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In today's organizations, the spread of team-based, horizontal cultures has increased both the frequency
and significance of coworker interactions. However, empirical understanding of how perceived coworker
support influences employees performance-related behaviors remains limited. Integrating social exchange
theory and power-dependence theory, this study investigates the impact of perceived coworker support
on two forms of employee performance—task performance and voice behavior —and explores the moderating
role of job embeddedness in these relationships. Specifically, it is hypothesized that perceived coworker
support positively influences both task performance and voice behavior, but that high job embeddedness
may serve as a constraint, weakening these associations. To test these hypotheses, a survey of employees
and their supervisors was conducted, and 188 matched cases were used for the final analysis. The results
revealed that perceived coworker support was significantly associated with voice behavior but not with task
performance. Furthermore, the positive effects of coworker support on both task and voice behaviors were
significantly weakened —even reversed —when employees reported high levels of job embeddedness. These
findings contribute to a more nuanced understanding of coworker support and shed light on the potential
downside of job embeddedness, offering implications for organizations aiming to enhance employee performance.
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2.2.2 TEAY A3 AP ko] BA A g

EX RS

obh, 99 A% uehge] g it £
W, 29 AN% BAYE el DAL HUA
o 38 Ao d3aT TR, 24S
A W 5 e P9 W 2942 247
o neE & Q& olurk Aok Ao o]

uf 2o FetellA] Zdiste FE4 el &8 o
We 7ol Stk ATkt AF e Aol
< ARG HFAH Ry e
3 BHsH dZHo] 7] Wi 24& o
WA ¥ & a7bA] ok #AE # A&y
7bob & 9 do] o Ath(Mitchell et al., 2001;
Tepper et al., 2009). webr], 215 wjefido] =
TRY L FE4] A 9FE vE F de I
Foll &l o 258 g=s AT 7hsgol 9l
a8y w2 79 WY Fle 45 bt 5
29} ol HAld Bol7)7] FE AE 2T 9

Aol mE F g AA BAPFS Pz
27 A3 AYE S Fol AT, 2AA N 2
< 394 @53 gyl TRl WA 1L Ee
Qo7 4 9k 540l ol PHAES FF 15
T AE A g drE %2 dilE FrhLiang
et al., 2012; Loi et al., 2014: Nieberle and

Fladerer, 2025). <& E° €59 47538 4
o el AltE Wee AL Brlof wpe} 1Hgoly
Fao g wolgoAAAY, £ TR Ay 75
= st FEO W AFE Fol yElele AlE
2 HHA FRE Afold BRI A S Bedo
Z 4= 9Jth(Liang et al., 2012; Loi et al., 2014:
Tepper et al., 2004). 2L WeoA ofg] A7}
oL A7 AY WstE et Y0l BE

HYSHATL ®543 ®5% 20254 10Y

EoAl FHAH0z Wwolzod § g AAIS vt
ATH( Burris et al. 2008; Detert and Burris,
2007; Stamper and Van Dyne, 2001, 2003).
Uo7} #Z A dAFe EddFo] JAIREE A
A BAY 3 F717F FEA Aoz L o
TEEINA AFLE BeldoA 559 w4
Peo BeldoI|AY, HAdF] FAAE 7
A HAYR Ae e A4E F JSS B9
(NI et al., 2024; Poulton et al., 2024).
wpebA] 2o Folof sk FA A0l FREZTH
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AQS w3 ek Aol ek, @ gee] g
g 974 BAE ARsE B FREN
el 1A $4A S Teldl FAAF] 5
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QRFo 4A¥A &L 7bsHol Atk
2} AR wEge] e FHAEE 24 ¢
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X2 sehyel 35 SEAIY 2140l 3t

method bias) wAIE ¢3lsl7] flste] W4 E

o 9dE Felsta vt (Podsakoff et al.,
FAAeR YA (TEAY 94) I

(A7 W d) & ALl SHetan FEHF (3}

47, dAY ) A& ke S

2003).

3.2.1 84K Q12 (Perceived coworker support)

Tsui et al.(1997)¢] 7| Fe
om 4 Alo] dAet= % 4 A A=E
7Valsieh. oA Ee thg3h 2t} Yol IE uf
© U9 555904 9AE ¢ ik

3.2.2 25 wjelAd (Job embeddedness)

Crossley et al.(2007)¢] 7H&3t 723-& A&
tdom g o] #pple AR wig|d J =g H7}
sttt dAl e o33 2o "Wt o] 23S o

Wie ogle Aot

3.2.3 #4A #H(Task performance)

Williams and Anderson(1991)¢] 7H&&k 7%
%oﬂ skl L] 2 &% “}7} SHBIAT dA
Fe o 2 o] Y Tl JRE A4

6}74] gt

r—{n

|

3.2.4 243 F(Voice behavior)

Van Dyne and LePine(1998)¢] 6&dt] tha}
of 399 A& SRttt dAl B o
S 2} o] 9 "ol 93-S F= ol #

st A ekE gt

HYSHATL ®543 ®5% 20254 10Y

APl At FoRld JgF
de ALY 97, 9, g, 3
EA3F9 5 (Crossley et al., 2007: Hom et al.,
2009; Karatepe, 2012; Peltokorpi et al.,

2022 Van Emmerik and Sanders, 2004).

A, ST A Bds Felab] st
o] AMOS 21.0% o] &3lo] 3Hola golBA S 2
Attt g ST AEY HSE fE 2
#1549 (Cronbach’s @) #t5 &<lsta, oo
HEE 4] ZadAE 2486t 7HEAdsE 9l
AN SPSS 25.0% o] Lalo] HARAL Axa
Ao, Aiken and West(1991)¢] #|A| g Azt
utel 2P ZE GQlste] FuAg A A3E g9l

aksl

a
O
o\.
ol
8
lo

><N

o A= At A
131.72, p< .01, Comparatlve Fit IndeX(CFI) =
.97, Tucker - Lewis Index(TLI) = .96, Root
Mean Square Error of Approximation(RMSEA)

6), o2l 7bset R d = Hastge o
QA7RRe) Agwsl 44 B makd Fo W
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Model X df CFI TLI  RMSEA Ax2 Adf
Hypothesized model:
DOS" 4 ERP 4 TP+ VB 131.72 84 97 .96 06

Three-factor model:

B e s gy 36316 8T 84 78 13 23144 3
Two-factor model: .

e /B 166.36 89 78 kel 15 334.64 5
One-factor model: 74150 90 63 50 20 609.78" 6

(PCS*+EB*+TP+VBY)

F A7 GrolAlE Makh) Iadf (AE Wske) e HARgs gujd A9, PO = $EAY A4, EB® = A& wjel4, TP =
#9437, VB! = W% OFI=Comparative Fit Index: TLI=Tucker Lewis Index: RMSEA=Root Mean Square
Error of Approximation. **p (.01.

(7 2) ME|T & ozt =4 2ot

W B qu} 1 2 3 4 5 6 7 8 9
1. 9% 39.21 9.81
2. 494 1.40 49 -.19**
3. ¥ 2.79 80 -.33** -01
4. A% 1.12 58 .06 .10 .07
5. Akg 4.47  2.27 .10 24 -16* 11
6. TEAY 94 5.37 93 -.05 .09 -.04 09 -.05 (.89
7. A5 e 4.17 .94 317 -12 -.24%* - 12 .04 .08 (.74)
8. A 5.74 .85 .08 -.01 .09 -.14* -.08 .07 -.04 (.93)
9. WY E 4.77 1.20 247 - 01 .06 -.02 .09 14 02 .53 (.94)
F N = 188. Al ex &3 ko 7] *p.05. *p.01. **p.001.

So AdAoR & TRAD Yrke A% 012 ol (74), FUYIH(93), WADE(94) 2 QWAL
selstglet 2 FEA 5 £ A0z Uehdth 4
WA Aol Fo Wggke] B2 A
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-
Low High

Perceived Coworker Support

. Perceived Coworker Support = F8AY 2], EB = A% vle}4, Voice Behavior = #8%5.
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