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This study investigates how the implementation of a social login feature on review platforms affects
users emotional expressions. It further examines whether this effect varies by national culture, particularly
along the dimension of individualism versus collectivism. Drawing on impression management theory, we
employ a natural experiment and multilevel regression analysis, utilizing 58,459 TripAdvisor reviews
from 140 countries. Our results demonstrate that social login increases positive emotional expressions
and decreases negative ones. Importantly, individualism moderates this effect only for negative emotions,
suggesting that cultural norms more strongly regulate negative expression than positive sentiment. The
absence of moderation for positive emotions implies more universal norms for positivity in socially visible
online contexts. These findings highlight that emotional expressions are shaped by the interplay between
platform features and cultural contexts, with emotional valence playing a key role. The study underscores
the need for culturally sensitive and emotionally aware platform design.
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Z oA o]FE H] I ARG F, & 2aRlo R Qe AR A &
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24 209 9] o] F5 Uil gn| BEE AN g sFTE A Rgeit
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RS

5 S
modeling, MLM)& A&ttt £4 oS = A HHA O 2 e o] Slas AlAR

7} & (national level)# 2l% 4+ (individual A WelM, 248 2791 73 271(B = 0.0117)
review level) @2 FAEO] flom 7z FFdA = AWAHCRE AR I Ao Hgke] 0 F
o gelo] Y EA PA= FI= welste] A 2ol Aty FEAAL AL £ SAS 1eE
g Hg7t it teE BAL AR MR g2 & o, AAAQ AAE A FonlsAl =8 4 3l
A 9l (level) oA S € vlolEE BAlol 8@ = FFoldh. v, FAA el gk &4 209l
= ]ﬂ‘?‘jﬁi # o] (level 1ssue)§_ 3B = -0.0207) € F H o]¥om, FgH £d

et al., 1994) 1]

ol ol 5, 34 %, $AA 244 £ 0
B4 52 0 A2 Aol 84 i e Z

EELERICERE:

¢

3
AU AS ST, 48 S, TABHE W VL AASAE = 0007, (00D
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( 3) 34H Zdol| it ctE 3l7=A 2ot
- . DV: 244 7% DV: 24 2%
Estimate SE p Estimate SE p
(Intercept) 0.1663 0.0438 0.0002 0.17369 | 0.0513 0.0007
H1 24 239 0.0117 0.0004 0.0097 0.0113 0.0045 0.0125
HQ1 T - o] 0.00401 | 0.0005 0.4534 -0.0058 0.0084 0.4813
H3 SAR I QAFe 0.0118 | 0.0077 0.1231
23737 0.0000 0.0000 0.2892 0.0000 0.0000 0.2787
BRIk 0.757 0.0080 0.0000 0.7575 0.0080 0.0000
o] -0.2347 0.0024 0.0000 0.2309 0.0024 0.0000
tho] Zoj -0.0005 0.0000 0.0000 -0.0005 0.0001 0.0000
Abzd o] 0.0148 0.0000 0.0000 0.0150 0.0003 0.0000
RS 0.0000 0.0000 0.4601 0.0000 0.0000 0.4729
39 57 0.0221 0.0025 0.0000 0.0221 0.0025 0.0000
sd J B4 0.0328 0.0051 0.0000 0.0329 0.0051 0.0000
sHP 5 0.0261 0.0024 0.0000 0.0259 0.0024 0.0000
g = -0.0302 0.0025 0.0000 -0.0301 0.0026 0.0000
Ay AE 0.0165 0.0049 0.0009 0.0166 0.0050 0.0009
ol Elg] T -0.0074 0.0061 0.2255 -0.0074 0.0061 0.2262
oAYEty AT 0.0183 0.0064 0.0042 0.0183 0.0064 0.0041
AP S+ -0.0135 0.0080 0.0945 -0.0132 0.0081 0.1028
o Elg] £2 0.0059 0.0072 0.4177 0.0060 0.0073 0.4081
=7} GDP(r_gdp) -0.0000 0.0000 0.1089 -0.0000 0.0000 0.1056
57F 17+ (r_pop) -0.0000 0.0000 0.8554 -0.0000 0.0000 0.8594
Random variance Variance Std. Dev. Variance Std. Dev.
=7} 0.001224 0.03498 0.001218 0.0349
<2l 25 0.174373 0.41758 0.174422 0.4176
AIC 63,907 63,924
BIC 64,105 64,131
logLik -31,932 -31,939
EY 141
N 58,459
Max VIF 3.1
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(% 4) 78X L&l st cz 272N 2t

2% BaEel 24 2791 Jls0| 2lRoje] 4% Heol olxls @3 NHMHS S8t HeiFol 2sel RANES FMoz

- - DV: 244 7% DV: 24 2%
Estimate SE p Estimate SE p
(Intercept) -1.036 0.0485 0.0000 -0.9118 0.0509 0.0000
H2 24 239 -0.0207 | 0.0050 0.0000 -0.0218 0.0050 0.0000
HQ1 T -] 0.0091 0.0058 0.1231 -0.0045 0.0061 0.4522
H4 SAR I QAFe 0.0174 | 0.0084 0.0373
23737 0.0000 0.0000 0.0171 0.0000 0.0089 0.0131
BRIk -0.3684 0.0089 0.0000 -0.37 0.0026 0.0000
o] 0.4253 0.0027 0.0000 0.4176 0.0001 0.0000
tho] Zoj 0.0000 0.0000 0.8292 0.0000 0.0004 0.9071
Abzd o] 0.0009 0.0003 0.0078 0.0007 0.0000 0.0585
RS 0.0000 0.0000 0.5830 0.0000 0.0028 0.6033
39 57 0.0293 0.0028 0.0000 0.0295 0.0028 0.0000
sd J B4 -0.0181 0.0057 0.0013 -0.0182 0.0057 0.0014
sHP 5 0.0277 0.0027 0.0000 0.0280 0.0027 0.0000
g = -0.0368 0.0029 0.0000 -0.0369 0.0029 0.0000
Ay AE 0.0216 0.0055 0.0000 0.0224 0.0055 0.0001
ol Elg] T 0.0046 0.0068 0.4894 0.0051 0.0068 0.4462
oAYEty AT 0.0135 0.0071 0.0554 0.0141 0.0071 0.0463
AP S+ 0.0616 0.0090 0.0000 0.0617 0.0090 0.0000
o Elg] £2 0.0164 0.0081 0.0421 0.0170 0.0081 0.0352
0.0000 0.0000 0.7389 0.0000 0.0000 0.7889
-0.0000 0.0000 0.4213 -0.0000 0.0000 0.4189
Random variance Variance Std. Dev. Variance Std. Dev.
=7} 0.0014 0.0384 0.0014 0.0385
<2l 25 0.2138 0.4624 0.2146 0.4632
AIC 75,849 76,044
BIC 76,056 76,251
logLik -37,902 -37,999
EY 141
N 58,459
Max VIF 3.15
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