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With the development of the service economy, IBM introduced the concept of service science in 2004.
Since then, service management and service supply chain management (SSCM) have become increasingly
interested in academia and industry. Supply chain management (SCM) is spreading around the world,
and there are many successful cases. However, the application of supply chain management is still in its
early stages in the service industry compared to the manufacturing industry, which has successfully
applied supply chain management. Therefore, this study carries out a literature review with service-
dominant logic (S-D Logic) as a research philosophy. Through this, we attempt an exploratory study of
the service supply chain architecture, which is difficult to explain in existing manufacturing supply
chains. Moreover, this work proposes research propositions and architecture model related to the service
supply chain structure based on literature research. This research will provide the foundation for the
Multi-disciplinary Convergence Study, aiming to generalize the service supply chain architecture.
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AMu] 2 Abglo] ApA| k= HFo] F7hetHA Akl
Z9] MH)~3}(Shift to Service) 7} Algte 1 9t
(Larson, 2008).

At o2 QY Feh Mulae AAS e F
Aol opd FRell W& Tt 184171 Ee] ZA|
82kl obg 21|22 (Adam Smith)e] =5-&(The
Wealth of Nations)olA& F(Wealth) & FH L.
2 AAE AR FE FEde ALY 25

=22 aA 9 ]1:} Maglio et al.,
Vargo and Lusch, 2008).

Clark(1941)2 E3FA|x0] Za3 A& A
Hdke 12 A, A E Theete] =E S ikt
€ 22 A, o] F 7AE Al YA RS 3
A Ao g Atk 1ela 32 A &
WA WO R AfH| 2 41419 B WS o)

At AAZ Clarky JdAYE A}+27F 1%
H5E AH| 2 Akglo] 8oA AAoke HFE F
3] AA L Ut} olAle T MU|AE A2Y
Hoh 7P 5T 4 g =i 2ela F 2
© A2 AAE 3, WE, 28E AFsHaA Al
& Wl gl gageta et

FEAFS A2FNAM F2 ofnle] &e2l Yit
#2] (Production Management) & thFet e <]
Z2A| 2o g T/ AHEES HEodlE H
2 ou]e] &5 9 (Operation Management)
2 Wi, o] FN e FE=o dii
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(Heineke and Davis, 2007; Johnston and
Clark, 2008: Mabert, 1982: Machuca et al.,
2007; Roth and Menor, 2003). AZxHd =
QY TN A FRE A v VeSS A
af gou, AH|2 Ao s il g A
z sk A o]tk (Park et al., 2017). o]l
wheh dekA o2 AH 2~ Ao A Al XY R
o} gre o= QliE 1 it

A 8] 2 734 (Service Economy) 7} #438kaL, 2004
d IBMel ol AB] ~Ako]el ~(Service Science)
o Jido] 27HE o F, A~ GF} AfH| 2 FFA
<32 (SSCM: Service Supply Chain Management)
ot A A RRETYH AA 22 Ile

W 9tk A AAIA o2 FFAREEE] (SCM: Supply

Chain Management)”7} &4t 1 9o B2 4%
At 7F vehd L Qlet. sl FEAtE TRl E AT
Ao g wYstal sle Az Bla] Aus Ao
Me FaARERHEY B4 obd 27] Tl itk
(Kwon, 2010). A= AH| 29 53 574
ol #elot 34, A R Al A #et

2l Aol otk AZsiivh. eyt AH| AL

olAdzoX et FBAQ A2 AH| 2= i
% Aol gAY AT MHl s FFAE
(SSC: Service Supply Chain) e &3t 7]
Z2E AlFsta itk (Ahn et al., 2010).
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S8+ (Convergence Study)e EHE vt
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AL 2ol FAIA
(Perishability) 2] EA%

39| dHz AlTH7

Astek A ATH7 = g

Fitzsimmons and Fitzsimmons(2004)2 &%

A AFE e At Au 29 FES ’\W]
714 (Service Package) 2 A lettt. 121
942 AYAIA (Supporting Facility), B2
4% (Facilitating Goods), %X (Information),
PAA AB] 2 (Explicit Services) & A8

o 4 2

2.1.2 384 2" EH (Tangibility Spectrum)

& 734 (Intangibility) o] A FE2] AH]
2 oARg Ao T8 A4 8oty Zeithaml

et al.(2013)& A 2=U AlFol lolx st
FEANAY A A= A gittn I
Ze AE| e Al vls) B 73 Aol AlF
< M|z Hlg] Bk §FAQ1 Aol dvta o
335, Zeithaml and Bitner(2000)¢ 34
J_J'E_E%oﬂ;q.‘: o]gﬂr pa e oid:zﬂ 7HLﬂg =12 ﬂs}_ﬂ

o o2 (Figure 2)% 2t}
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2.1.3 AH] 2 Z2A 2~ njEZ A FHEY, $EHE 5 der wout Ao
£ aAstE B 7I9ES T ofed 7Y

Schmenner(1995) = W71 A2~ Za2A 2~ & AH] 2 F(Service Shop)olgtal F-Eth. AlH|
o] EAol ZABl] Mu|x 7199 §8E FEIE 2 §o7 ERFHE /gde ¥Y, A5 FHT
AMu| 2 Z2 A 2 W EZ2(SPM: Service Process %, dl2E® Fo|] 2T, Hatdd 2 =57 <k
Matrix)® 7Hd< AAETh o] EZ2e A =7h AR AeA83) aAse 2 TdES £
Hl 2~ 4o A2k xANY 243 Wsts =4 3Rt} ol2|gk 7192 tEkAH| 2= (Mass Service)
g g8t 82 F Uk AElA ZRAgA Jgolga RETY dF M A A3t E A

)

£ =53 %% (Degree of Labor Intensity)®t A

17 23524 (Customer Interaction) 2 1243  ©HE =5J4ert 21 A5449 143 e =
Customization)®] ¥ 7FA] A& m&ste] 8 & S 2
g F . 2 I T AEH S g =%

o wgg g F glvy, uA Faggold A AUl AFAdE oAt H

—

_{

u] g :
Wz zZad 2o o) Adels $5S uaT. ALl So| xR,

MEY e AURE wEHFEl R0 45 o] A PR Be A G &3
&3 aAste w2 VIdES EgTh old 71 o= AE 7199 EAR Akl uhet 2 91Xt
A= AMHI2 B (Service Factory)oleta #8th, 2 4 ok 29 Au| 2~ 71952 A7k
o2l M|~ 71 Azl A AR B AIket Ak WA utel EY 2 el M ¢
oz et #re FAE Fo Al ¥l A7FEkskes 43l 9tk Schmenner(1995)9]
sd 98s 188 F ok MH 2 FReR BF 0 AHA ZeAx EYAE g5 (Figure 3)3%
He 71dele &34 EFEAL 39 g2E S0 2

Low
MH[A ST MH| A &
L3 (Service Factory) (Service Shop)
Degreeof &=
Labor Z
Intensity F Ok MH|~ 2 AJH| A
= (Mass Service) (Professional Service)
High
Low > High
SO MG} F
Degree of Interaction &
Customization

(Figure 3) AMH|A ZZAMA OjEZ|A
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2.2 Md[AAO[oAA

2.2.1 M| 2Ato] A 29] 7

M| 2 ol Aghe folE 2004 IBMeo] 713

3 'On Demand Business Conference oA &

S5, vidlel ARYLE Adstad FF P20
FAIG) 289 4 G Gkl A9l shoje
eoBge, 2en PREN/1% B4 BE /)
ARz T2 BgoRA AHiE AT
HUENE BER Dol 34 defus
Qs BE ¥ A S A 9
A1 AUl S90] G ofshst Aul 2T B
% % g Hee]l 220D A Nam et al
2008)

Al 2rfol gl Al 2 A9le) BAE T,

ERER RS AL

(Technology), 4%
Ak }8H(Social
Science), 2+9&3H(Industrial Engineering) &
olg] Zofe] A2 FdE = AlEelA ST
A Apel| A A 2~ B9 vl o] AR I W97t
oA HA Mu] 2 AAlehs o] F o2 AA| g 71
F83 AR dZs] St} agx 7| Aol
A AE| 28 T1eA, A Faido] ARHA A

(Management), 74#] (Economics),

H] 2 739 (Service Management), AH] 2 n}7 g
(Service Marketing) 2.2 74 g3} o]oJA Slt}.
F3F MH|AE AR 2ALo| A AE]A FAl(Service

Innovation), AH] 2~ &38(Service Engineering)
o= g3} Ads o] 9tk (Park et al., 2017).
M| 2ALelA2E B4 7S dE Aitste A
B2 TAE AU 2A 2 Aot} Au]AALe|dd
2:8] QTS QukAe) A 28t ofeh, Ay
27h 23 Al aRja o] 9 A8H VR
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et dpgere ¥, A9,
AFE 7€ 5ol gRHE HIWUT. S, AH|

=2 ™ [e]
@ B Popo] o] 22 wigow AHls AL ER
s e AEWEIGE & 4 slrh(Maglio

and Spohrer, 2008).

wHbA, AH] ’\/‘}O]"d*‘* "1‘3‘]/\ "}OSS’J +9, 4
jﬂr Sﬂ AlS
4 x]/ﬂ o /“21
whebA] AfH] ’\"}O]
T xgste] SSME(Service Science, Management
and Engineering)°]2}als ¥ Hefley and Murphy,
2008).

et
LErS uwxﬂa sto] 7ol
SESREEC L IRE PSR

a-

2.2.2 AH] 22 v =)

A zAfel A 2ol A 9] MH 2~ HE
o & EAgstel Hrp x2H<l A
o A2 AFY AR Adste 2 &
TH O AFE aga Au s ey AH| 2 Y]
o] AlFshe 729 BE AL &5 1 ARE
ghattt, AuzAtold oA AH] 28] JdE o
A 2817t
AlgtE]o] Au|2gl A Fe] Fo] Rua|Al7] W]
o} old g A4S K29 A|Ese} A FQ AH|
238t2 YERtH(Vargo and Lusch, 2008).

Au) 28t A F] 7 ]* SR Fiete HV‘ o7
T AFoz BH 23 Aol 3lA| gt Al E
o #AE ue BE 5 tdo A HY,
A 2] M= AW HolAA =e Aoltt. &
71E9] AEE Al zgteta, 7189 Au|2~E AFE
shsted AH| 29 AFe AAE SUE FRAIE
Meze & & 9t} o|g/ e Auas

o H:l A

S TZA o2 WolEo|= AL Ao
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719 &4 wEo] v Aol okl 143 71
| 7EXE 3%%%(Value Co-creation)dllE A
< 728 (Nam et al., 2008).
A A HY AFAM =] (Good Dominant
Logic) 8 ©l, AH|2: Ato]d e AH| 24l =2
Bt AlFA = e AlFe] FAloln o
7149 AFL FEH M| ~E Tt o 1
2|3 Mul e AlEY Algd R FEY TS
Eo]7] 98l talAls Bxeln, 7 AlEe] wg
] e FEdcia Hokth(Maglio et al., 2009)
Ty AR 2A =g oA E AE 7L Al ES
goia 2o a2l 7B §de] Aol ofd
ol A4, 154 2E A AddA FEdnt
1 Bkt A ~w shuel AAFA7E OE 7
FA Y o= lah Z]”er AgFS A&t Y

T =21
Gd=E8 T3} L3 o]

3}
)=
=

-

A

=

el Mul 2z AFA
E4 AHAE S BE -85 drh(Alter, 2008).

A 2AJolol 0] AAl Aol 71 ZEAAS 7
A9 e AsAg o R AiEnt. Bl AlEol
U MB|2E whEo] w3tkel wf(Value-in-exchange)
7Y FEETI ok e AH] Akl 2o
A 7oAl AlFolu AH| 25 17 0] AHE f
(Value-in-use) 7}7} F&H iy ﬂu} A= 7}
A= pAe Fojo} 15 71 A58 uieto w2
+% AtEgE Aoth(Nam et al., 2008).

3 sEAls(dE)el o|2d &

2.3.1 THAE A9

Forrester(1958)= F%#e| o] &(Theory of

Distribution Management)< Ed] 22 & nf$
a9 vz ok webx 2275, A, AR 2
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TFAESY 71E H oS A3 B Londe and
Masters(1994) = 2HA1E Hdste 7199 H3el
2tal itk Lambert et al.(1998a)& A<t A
HI A5 At 7199 AlF Alignment)ﬁb"i of
I, 1A A FFAIEY @ BRolga sttt
Christopher(1992)+ 45‘—"77”01]71] g A
3171 8l 35 (Upstream) o4 3H+(Downstream)
7] 929 7199 U ES 2|1, AR 74 (Real
Competition)& 7|9 7+9] Aol opd, FFAtE
7t Aot g}t Ellarm and Cooper(1990)
© FEAEES skt JiAI e 2ol ] E|ofof st
z1e d,'?ﬁ‘ _L}-E];]/\] X]—7]X]2ﬂ:/ﬁ ?HE_ H‘cﬂ
g EAY] etk o

A AN QoM 7195 GAE FEARE0]
ghal gk A Rb Al AlEFS FFshr] 8l o
oAl = vk AT AAY AME AEE v
oy, ojgt thake Y= 3

9

M

Londe(1997) = &+ 4 (Source)
A A7 AL Xﬂ% I ;g £ %t
o mAXB) A AAA 7}z ]% A BAo =
19 W59 M5 dol B, BB, AFY] 555
#AYsle Z2A A2k ot ©3 Lambert et al.

Tartede s Ads] fsiM e 7
T S WAt AAAQl ZEA| 2] A
9 g

g3t ok F8 TeAlAE 17

_H
[
g
o,
rlr
r“'

N

4
H
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Hejo] hek Hejz=2A) 2] H3H(Set of Management
Processes)® ¥R & 4 It}

71&e kst FEArEREE g osta dlon,
|59 &&(Flow of Materials and Product),
oJ A8k (Management Philosophy), &2 Z &4
(Management Process)® T&3}= Zlo] dut
HolAtt. o7l Mentzer et al.(2001)& &+
e B 7|E AFE THH R HES A
Jdg, Addge Hg(Implementation of a
Management Philosophy), #e|ZZA 29 33
(Set of Management Processes)e] Al 74 &
HoR R

Mentzer et al.(2001)¢] AFAX= FFAE
(Supply Chain)& 754 st (Customer)7H]
AE, ABls, 2, FE 550 9 A N 52
1 ol 27 52 1Y) Fielgka Aokt
Mentzer et al.(2001)¢] A& HPA+ES
JJ-XA o7 74;01._]‘ _6_%)\].*:43] oﬂ ) 3t Efslx%
YL AE AABIAT L & Ut Mentzer et
al.(2001)0] Fartede] & B A7+ (Figure
4ye] -2 =14 (Google Scholar)olA 7,4009]

2L

(™ on

wtm

o]4(2021. 6¥ 71) 9 J&315+E e oitt.
TarkEREY MdS Fdt AFEA =Ty o
271 9 Aoz st}

2.3.2 ZFAEY T2

TEAES FRA SR ofFislel= AlEE Lambert
et al.(1998b)dl| oJaiAl o] Foj ATt Lambert et
al.(1998b)& FaAkEe BHAQl #He]= T84
£9] F-Z(Structure of Supply Chain), T8AF:
H| 2y 2~ Z2A ~(Business Process of Supply
Chain) 128]3 FeAkes 43402 #Els7] 9
gk #ef 84~ (Management Components) 9| Al 7}
A7k 9 A 23R Asteen,

TRAETERE FRAEY FALE 89 1
AAnYE o] Folxl VEYAE on|gt}. YES
2 728 23¢ W b AL THAU}
Ack. FEAFES T4 M]—E =

solvt aAss o A3 e o R duAs
& Sk BE 7Ige] £ o BRI vE

Defining Supply Chain Management n

Joumnal of Business ..., 2001 - Wiley Online Library

common agreement on its definition is lacking. Such is the case with the term “supply chain

= Google staZM
& St=itz ZA4Z T} OF 2 570,0007) (0.12X)
BEEW Defining supply chain management
2021 5EE JT Mentzer, W DeWitt, JS Keebler, S Min... -
2020 BEH Amanagement construct cannot be used effectively by practitioners and researchers if a
2017 5 8E
712t 4

management’—so many definitions are used that there is little consensus on what it means ...
Yr 99| T47E 2IE | HHEERE FH 1672 HE

(Figure 4) Defining Supply Chain Management
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54 2Aolv AIgE HE 54 AEES AetE
Z AAE vz2ys ZaA sdA AAdHor 9
#He GE2 FYste 7Igolut A A FA o
o, 224 49U (Supporting Members) < &4
Aol T L EAdA T A, A4, 78
2E Ee b AlFske 7Idelt. 7Yl

o)

Qe FRIE HE

Qo) vz} o o4

Qe te 7199 FRAe PEL0l B 5

3 FxE A9
F At} AT g 7]
A7 o

c

OH
P
il )
e
R
i
o)
;:O
=
=

QO

S

o

3

A 7 gelnt A
et al., 1998a).

Porter(1985)7}F AIA @ 7FxAK&(Value Chain)
dre AFSET #H 7|99 E5E T9EF
(Primary Activities)olgta gttt ®=3t /HE7]1
o TR AAIE 9T 719EdY 942 B9 &
4 7HA A& (Extended Value Chain) 2 742
g tka ®Bokth ol2fdt Porterel 4 7EX|A
& Ndo] FAtE JiE e R s vt &4
¥ 7104(Extended Enterprise)o|& #4152 7
AR AEEe Aot Al Algolv AHl~E

A
Azstr] & 949 52449 71959 EA
g oujgitt. 4E 7o &3 7195 A
AUES B3 5HAAY, & JA4F ALS
5ol gEdoz 99 4 gk 3 AE 7
< FE e JRAbEelg a7 sta, 5
g AFolvt Mulze] Algel HaE ForIHES

Chopra and Meindl(2007)2 FFAIENA 4
Y= Z2A e FFAEAA F Y d&5H9
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WAES] I FioA 5= 3 F71(Cycle)
2 o JE}L A}, oy Frle AFEFY

(Customer Order Cycle), ¥%57](Replenishment
Cycle), A4FE7](Manufacturing Cycle), 2%
F7](Procurement Cycle)e]th. FEgt 7714 <]
THAE ZRA|AE A 7] 32 224 2~ (Macro
Aetta vt a4 2AAAHEY
(CRM: Customer Relationship Management),
LR e (ISCM' Internal Supply Chain
TuAR #A#E] (SRM: Supplier
Relationship Management o]t}
HAFEE 3] (SCC: Supply Chain Council)
7F 7hEe SCOR(Supply Chain Operations
Reference) 29 /87199 F5AtE Z2A 2~
7} A8 (Plan), 29 (Source), B4 Make), Bl&
(Deliver), 34 (Return)®] 57HA Z2A| 22
AET et 547199 22 ZRA A I

Process) &

Management),

o H

Aol wlFZeA A aga WEZEAAE 179
ZExEA 29 A4S B FEA H 1A FFEA
&3 AZdd. agx 7199 FEAE Al o
gk TEAES] WTE GepAY, Aol wet T
Ao A, nAe] nA7A, B 1 o AA F
wARES W7 gaE g FEAEREE
dF Tk 2 U SAE 5T FAALS
(Vertical Integration)ol*] F5HA 9 4 2}e]

il

APEA Q1 A1FE e 2 3t FEAAE P53 Al
2% dejriel (New Paradigm) &2 ¥W3lata 9ot

il

l. ME|& SgAeTZz 1E

Az FaAbEold AdE Aulzu Aqul 28t
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A& (Servitised Products) &2 Ags}lal o]5 1
AolA Agstr] s FaAk, AHl 2= Alzat, 2
2 7]e} qu|x SEUER PE UEYT|Y,
AMu| 2 FaAkE R @ a2 Al A2 Au) 2t
AES EHHORE ALapr| fall Mulx FFAE
o AR, ZIA A~ P QLS #Ashe Aeolth(Lin
et al., 2010). o2 Fojo] 2™, Au|x 4
e FFAA, Aul s AlFA, ul 9 7E tE
UsE A9 AH 2~ A3 7129 Az 2
HAREA 841719 (Focal firm: W7l A12714)
o g5 gt olg e g o] M AE HE A,
AEFFTEAA = 2 NA ALs = Afu| 2] AFE

= ATz FaAkEd ol Brh(Kwon,

Armistead and Clark(1993)9] dolA A
02 Mu| 2 ARl FEAE iE S 88t A
2 FEAEd daAS ATlEith Axdd A8
HE AR NS AMula el A-8shiA
MU 25 FFALEY] B o R BY] AlZkgh Aot
Nie and Kellogg(1999)& 71& Fg3AIEH o
0] Azl 2HS 5 7] wie] Afuls
AgelA e AL dAZE lvka skt 22
Youngdahl and Loomba(2000)& A8 A~F%
(Service Factory)e 7Md< 224 ZFAkEd
Ag3817] gk AFE Ak

FAATFE 98] 2001-2021d7HA] Au] 2 F
A B AYATFES AESY AdgdT HE
A3, FA e AFEA SlolM e AR AFTFAE
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Ellam et al.(2004)& Lambert and Cooper
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A 2o 7\ Z8h] ME|A ZEAISS PG I
o

(Capacity and Skills Management),
(Demand Management), 17434 #2] (Customer
Relationship Management), &3A-2A 2]
(Supplier Relationship Management), AJH]~
AG#] (Service Delivery Management), d+&
&2 (Cash Flow Management)©|th. AH| A
TEAFEY AMH|2 FHiRe AH 2~ FEAREY A
Hof & Feks vAA Aot Feiae £

dioln], JRSE, 7199 sHrast o]zl g
A, 2ea Fod ARAQ s G, =3 T
wASe] 244 WA, Arl2 Added glojA
242 R4, 28n desg FUrE A

= 99 (Figure 5)¢F #}.
Baltacioglu et al.(2007)¢] AAE Ar]~
= A ALsl= A 8] A~ (Core service) 9

o] & A 43l AH] A (Support Service) & T
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Lin et al.(2010)& Au]~ FFAEe 43
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Service)oll 7|& Az FFAEHe] B Frlete] 2 whdd FFAEY 8= ASSIAT. Lin et
M) 2 FFAETE S Aokt o] AL Lambert al.(2010)9] AT e A x FFAEY 54
and Cooper(2000)7 A BRAIEANA AN mAZele] P3g FReAeta drk. $UF 37
LAY FFARE HIZY A Z2A| 20 7128k A BAE AHa AGIgolA] ne] FEA 4TS
Ml FFAEE TASE AF K A A Z s AL ulat 249 Felk AE P Au s

Service
Module Service
Contents
___________________ —_
Demand
Service Information
Activities
Service | ------mmmmmoo-oo-- Service
Objective | r------------------ Interface
Service
Resources Contents
O S ——
___________________ Demand
Information

(Figure 10) AME|A ZE0l| ot MH|A ZFAERE

1172

Korean Management Review Vol.50 Issue.4, August 2021



An Exploratory Study on the Service Supply Chain Architecture: An Approach to Service Dominant Logic in Service Science

A 7HARZ, ME| 2 gl FalA
2} ol F Lin et al.(2012)2 = A
A AB| 2 FEALETZE FHetste] AH| 22 u) =
2o #AHoA M|~ FFAREY] £ dAYUSE
ATt AFAI, M2~ FFARE] BE &
gl 25 P2 FAH Aot gt Sakhuja
and Jain(2012)& Mul~ FFAKESY] dd =

H A AE AABIAIL, Liu et al.(2017)& Az
I AH| 249 Aol 5 Al A|&7begh Au] A
AT Y &2 Akt Wang et al.(2015)
< AMul s FFAREY B oE HESI A A2~ I

S MBI AE FEAET AlF AYs FEA

dag Ode A A7ES 4
B3 A7e] 5B BIY & U9t ATERL
& FFNEAN FAKS BB AA o

S gl BRAH 20 £ 271 BEelA @

F7h 2GS, 28)n Aulx 3

AT
iz 1o m(lg mo N
o °§ Rz

F
foroh

Aot dig Ao} o5 SHE] YT A=
o] TAAT Dol AFERE Ajror ©
o] EAsta Atk

WA, ERAN2 FEAE 3d ATES Aun
H, Liu and Xie(2013)= =FAH 2~ FHARE
A ZART 2R e BRAH~ 222 3}
Aol £ BAsy ¥ 2 AL FHE 4 9]
t 383
o

F ARk itk AlYde]&(Game Theory)
to] EFAE 2 QA FA2AH & AT

t}h. Liu et al.(2018a)% #AlYo] &% o] &3l A
Y Z(OBOR: One Belt One Road) 7/do=2%
B HAshE FaA A thete] =71

1_01:1

[

1€

¢}

Korean Management Review Vol.50 Issue.4, August 2021

[>
ofd
il
Y

= 4] Aol Bl &ET Al o] mlx
93-S A3k Liu and Wang(2015)& &
wAREd A FaAkEY] Fd e Al
= oeke 99 "o te =9t 2
Ith. Fabbe-Costes et al.(2009)2 &
Fol FoAH =7 ok e
FARE ST 1Y Ao A EF
AFAAY 98 AFsth. Liu et al.
(2013) =FA1H|2 FEAbEdA AE2Q A
= Adsp] Haxe %@%% g 270l %ﬁﬁ}ﬂr
o}, 12la =RAHI = FEARE
& EUAS F57] 3 Y vl %zc]
< AABIATE. Choy et al.(2006)2 53 &77%
B A 2ES AR o] & Bal A ZEA
29 B4 A FUA ALE B =7 It

=

du e
>
=
[

(o3
xf)

(
oL

E&L!ILI fo o
Wﬁﬂ;-ﬂmlo

ol
FU \11

‘:1 =
=

€]

¢

o,
)
S
=
[
oH
o
>
[y
©
o
o -
e
LJ
o
B
1
;:
tI‘,
0
o

TES "éﬁii‘ﬂ, Sengupta et al.(2006)
A7} -2 AlEG Rt
Od%f;‘ii}. :mﬂi AEA
THO FFAE Aol Afu| 29t Az
2 AT el mA=

. Cho et al.(2012)& A~ &
dAdHZE WSt Au| 2~

A RIS N SfEl AH 2~ FEARE 4

AR A E 2] Hal #HA A
Z2AH2E o] &3ttt Stank et al. (2001
HAREAA ﬂ-rﬂoéﬂr«] ol W #Y S7hel 4

2 0|33, o|A & g g

o

BCrlo e
N,

sl
—F— Bl B

° o
1o
o
zj
>
]

R rL !
R

2

X,
o

=
=
ol
A
fin
1o,
do ]
o2
W
JILI 0.9.
oo e
o
o3

ol
8
L—L‘

IH

o

oX
J[N'
ox,

o e & OH B
off 1% Nz )y alo

bl OLN’ oX

O

1173



Yong-Jeong Kim

o g Fxo U3t A5 sl A5k A3 giet ook 2 AH| A ’?} of 4

Tseng et al.(2018)& A& 713k MM A FFA and Bitner(2000)¢] {32 ]%TJr TG ol AH]

<#E) 9] JIHEE JNEsloitt. Song et al.(2016) 29 23 A= (FYst 2" E

< MUl FFAAe} 1A o] Ay AoAed Jm)d wE g gefstn s YErg AL

of #A o 7|1z8t] AEgA Fa-83 JATA A 2 a8 ¢ Qo) Zeithaml et al.(2013)2 A

ole] AA/YS AFAHoT AT, = AA 3 vt Mulae 534, oAy, ALt &

g #goz Mula FFEAE U 71 Ol 719 Wgt v]e] BAY, AdAe §A4S /Rt gt

AN 7FA 7} FEEHE WHE AT Folth. A A+A}, Baltacioglu et al.(2007), Ellam et

2 FFANETRE A oA Al A al.(2004), Lin et al.(2010), Zhang et al.

g FIES Feshd t39 (Table 1)3} £t (2009), Zhang and Wang(2019)9] A8~ ZF
ArETRe #HES AFE AEE ]E Az

3L

[e]

T Y2 RS BAE AR A
7

21+ oH
V. SiTER| / RotRH Q72 FFY YoIA Ael7t drke AE 77
g % gieh o Ausdele] RREE B4
& 2499 AL AL BEAAT 2 SN
4.1 o7 Al 3R] Fue T 2ol 4T &
et
Al Ale dhefeha BobdE mhe BAS L SH, AN2Age FHoR dE A BN

(Table 1) AMH|A ZZAKS T3 Melolr

Zhang and Wang(2019), Mezouar and Afia(2019), Liu et al.(2017),
Hussain et al.(2016), Wang et al.(2015), Lin et al.(2012),
Sakhuja and Jain(2012), Giannakis, M.(2011), Lin et al.(2010),
Zhang et al.(2009), Meier and Vélker(2008), Baltacioglu et al.(2007),
Sampson and Froehle(2006), Ellam et al.(2004),

Liu et al.(2021a), Liu et al.(2021b), Lou et al.(2020), Yang and Yu(2019),

SR~ FFAET Liu et al.(2018a), Liu et al.(2018b), Liu and Wang(2015), Liu and
A=A AT Xie(2013), Liu et al.(2013), Liu et al.(2011),

Fabbe-Costes et al.(2009), Choy et al.(2006), Hwang(2002)

Belhadi et al.(2021), Mollenkopf et al.(2021), He et al.(2020),
Hong et al.(2020), Zeng et al.(2020), Chen and Wang(2020),

Li et al.(2019), Jia et al.(2019), Tseng et al.(2018),
Boon-itt et al.(2017), Song et al.(2016),
Chithambaranathan et al.(2015), Cho et al.(2012), Yap and Tan(2012),
Boon-itt and Pongpanarat(2011), Sengupta et al.(2006),
Kathawala and Abdou(2003), Stank et al.(2001)
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