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Since IT Outsourcing has been popular, the competition among IT service providers became to be
intensified as winning contracts is the critical success factor for them. Thus, this paper identified the
factors that influence the selection of IT service providers via the related literature review and in-depth
interviews with related experts with more than 10 years of rich experience in the industry. The review
and interviews resulted in the establishment of the AHP analysis model consisting of 5 criteria with 17
sub-criteria. Based on the analysis of the data collected from this research, the sub-criteria were
weighted and the characteristics of the IT service industry were reflected, indicating that the sub-criteria
of high importance were applied strategically depending on various environmental characteristics.

Key Words: IT Service, Contractor Selection, Priority, AHP, Public Institutions and Private Companies

M2 Aol e} B AN G F
ITE F5aAY #sted 82 274 HA,

=2 1
ITAH] 29 of2ad & Fal Hl&& Hidla &9

[ 1l
719 FHsle 30 T5AeRE ggir] ¢ o] AT HFT & YA HAH(Khalfan,
e, AE71% (Information Technology: IT) 2004). Yobr} trE A gke] F71-E ] w2} [To}

of AAAR F53} AFAHQ &&-2 wff F8sitt A4 (T Outsourcing: ITO) HS B IE 1
(e.g., An & Oh, 2017: Arslan et al., 2008: THe.g., Chalvin, 2014; Diavanshir, 2005;
Chalvin, 2014: Khalfan, 2004: Ko et al., Khalfan, 2004).

2009). stARF Ko ko] FFate] HHolH 7} & ITO #HA<] ITAHH A HdAE A ste A

rlo

=8

Submission Date: 02. 10. 2021 Accepted Date: 02. 28. 2021

* The present research was conducted by the research fund of Dankook University in 2020.

Copyright 2011 THE KOREAN ACADEMIC SOCIETY OF BUSINESS ADMINISTRATION
This is an open access article distributed under the terms of the Creative Commons Attribution License 4.0, which permits
unrestricted, distribution, and reproduction in any medium, provided the original work is properly cited.



Jay In Oh

A% (Yu & Oh, 2016), 27+ ## ﬁ?% A<t
AR B A HubA Sl 2| &% A
o}, of+} ®lHoE | Artificial Intelhgence(AI)
Y55 T A4 EY di7eY] B9 57
Ao A, HFHA F& JAEE dH3
A= Aot (e.g., Choi & Oh, 2017: Kang &
Oh, 2019). &3], 4 - 747199 2% ITAH ~

e

A AgA] Fudwet s AGAA ] FEFo
2 e A2 AUrk(e.g., Watt et al., 2010:
Yu & Oh, 2016).

wEba], B Ao 5A2 [TAH 2 A HAF el
Fg= v ]—E 9ES TFstn uFel 8=
£ st Zlolth. WA ITAR|2 JAIE A%t
7] g8l 2o QUES EEta ASEAH
(Analytic Hierarchy Process: AHP)(Saaty,

1977) 2.2 Hlo|HE AT EM, AL 7oA

= A79 9A2 AFekn AL} YA E 45

AAEE A  dE Aot 59, F1HY
2719 7ol zkel7F 71 wiell, WzE7]9] ol A]
AEe AT ITANA QA AQ71HE F87] 3
288 ol = A& 7l@oF gt (e.g., Alsugair,

1999: Lee & Oh, 2017: Sayre, 1958: Yu &
Oh, 2016). wehr & AFoM = o) F Hd 7t
o Aol ARt

II. 012X HiZ

ITAE 2 ide] HAe )
A4 QA9 gz wﬂﬂz 7R 2

72 22477 98 92
£ g 71520 125l 1: dHe.g.,

914

Skitmore, 1998: Kang & Oh, 2019). watA
AdfAQl ) W2 eI AHP 7S A4
OF* AP 7P WS AAletA} gt AR B

oov_a;q iz 4ALE AL

offt
:(I>l=
—m
o
off
.
=
it
o 12
Il
o
ﬂ
o,
u<
E=)
o
2
fuj

SIAMTR 55 4 goow Zﬂ’\] = Cll=3
Arslan et al.(2008)2 A ZRAEQ] Ao

Z93F L nAE AA AL 95 WEBSES
g Ws A7)u PG e Hrl|Reg B

Bendana et al.(2008)+ A AA o A& 7}
53 AR YA 2E S A Ak, JAS Hot

HAE BY, AFdY 55 3¢ L3S At
Fuzzy Control TheoryE A-&38lo] 43k A+

%]

#2 FEct El-Abbasy et al.(2013 =
T2 A4 ZRAE A A cdxﬂe 7376»5].% Al
71

At

%

>
S

=

>~

-

2

inss
ooy N

Alsugair(1999), Yu & Oh(2016) §2 ¥
Z1Holt W71l A ITAH 2~ JAE At
< W Feske Axsta, 4AE AHske
AAdHaE Al ]@‘3} ]OWV‘, FIHARE, 3
et AFH ol F o] 3| AL
ks e AR e Zﬂ"]f&‘?}. A&7t BQe A

H:l fr of

05

Korean Management Review Vol.50 Issue.4, August 2021



Estimating the Relative Importance on the Selection Factors of IT Service Contractors between Public Institutions and Private Companies

PATE Bl A7H, FUNE g7, ZEAE
g, aAAte] BA, AFY Tor A" A
B 710 she ATRYS HsL ndeR A
A ZRAE] 4714 Ao A &sto] HAESIY
o} AL 2 A QLS o2 ANP(Analytical

Network Process) 2 Monte C rlo Al &0 &

Agate] TR Hu YA S AN o
A7F 7V =& AFE 715 2R EE3T 3
A JF27HA S Ae&ste Aol A HAFo| HA
s T 7ld e 71EEd tig nEst 2
Ssita gt}

Hatush & Skitmore(1998)& 447} 7121

o BEaE BAT & e A DAEINE
7719 (Multi-criteria Decision Making Method)
= FTA A& AtElE B AT B
820 &(Multi-criteria Utility Theory)< 4
239 B2, BRI 4% z2AE g

skl AHAE Fo BAARE
94 % A 57 %‘%“ﬁﬂl( e
el ATkl Aol
IV ERT e axg 5 g Adz 24
ez 49

AeaE A&

7
F IZEGOIEL T4 o
BB 5ol 83, B %g o

SP }d;doﬂ/ﬂ‘:— ettt LD}.

g ARAAAL SA A I%Xéz%—% Aal FATT,
Tolold A% Z2AE AW uMAete] #A A

Korean Management Review Vol.50 Issue.4, August 2021

DAY So] ZatE RS AAST wAAF 2 A
dAFE dFew AE B A Fdeta o 4
2 AN A%, A A4S A8 AR
H
N

o o
3]

Nieto-Morote & Ruz-Vila(2012)& 243t ¢

A& ARse AL BE A4 Z2AEY I ¢

& A& o] Alglolr]  AFAAAH Prequalification)
A= %-’Fx—? ojgka gttt Ejnke] APAAALE <A}
B0l gt s]uat B4 B

id"ﬂ Ay = g A o 3k EA0]7]
719k A AAQL AL

Aalal ANGAT. A,

-1m

5
AA Z2AE Abg o 2838131
Palaneeswaran & Kumaraswamy(2001)<
A A% FPel 48 7Hs e Responsiveness,
Responsibility, Competency & Al7H| SHoZ
TAE RCC ZHYAIE ANt A
aQlog FEQQld gk, el
E Zd I AFAAH
AAALE ek oAk ;‘E’—“é
Senthil et al.(2014)& @A 714
o= g8 o w‘?‘r ZEIHPS Bl
Aen, A= Aol AAele Ao
g7} “Loﬂ g Q7] wEe] TE&AQ0 o
A Brvet7] 93 1A% 7
o 7ksA AtEe 918 AHP 283 54
=9 245 9% Fuzzy TOPSISE £33t 3l

g = 7IHES AHES Y. A 71 F. Reverse

N
J.%
(e}

=
L-T-‘—'—

OE
oE
rhu
Kl
fu
£

z| ==

Olﬂ

o
_E
g
O]

onl

F
&y
Z 2 22 22 o K oE

R

ot eol
o rlo _Q o

EE
R
o 2
o ol
~

= A

o
ofr
ol

ul
ro
—o

915



Jay In Oh

logistics process functions®t Resources capacity
b VY e AUA FAEE /R LR ey
At

Wang et al.(2013)& tjute] 334
ZAE FYPS A5 dA A2 98l
THAIRY, Gk, W E ZE2AE 7
g, AR 55 7|30 8 T3 AHP 285 A
otatt}. 147e] AE/NER Y AFAdE
A & 993 =9d g3 A E
Simple Weighting®} AthH|wE $& 3= AHP
7Ws AEste] 47t AR EEsta Hlude
22X, T 714 48437 gE2A

ERL

slm

Il o712 AN

3.1 ITME| 4|l M ool £

& AFoME o aQl5e] YA AAdl 4
= 19
[e]

= MR A5 W] AHsly] a trlEodAbE
7S S8 A A B AYAFES o &
Ao nFsitt. £HATE B F=I 1670
o eI A7 ASHA S B9 IR =&
g 54 290S ITAH 2~ A 4% adlos A
gt & e sH7]E(Sub-criteria) 2 A
et

A=, A9 17 715 S4s

]8-(Cost), 43892 Capability), 748 (Experience),
Al (Relationship), 3AHCompany) £ 574¢]
715 (Criteria) & A TN AHP #4415 9
 ASA F2E FABIAT

PagonA

a9

o N g

916

TE 17 HSH Xﬂ"] Ft %L‘ﬂ? = «]U] s} (Alsugair,
1999; Bendana et al., 2008: Biong, 2012),
51120l ohab Azl sf Ak ] el AES
o Elell whe §/W el § 5 £ 5 ek
Alsugair(1999), Wang et al.(2013), Watt
t al.(2009), Yang & Wang(2003)+ Z2AE
78 g Alotell= 23R Y= AHFE g
3 e uste FUHSE fQ1eR iH?”é}
o oole F7HAQl FA 9, 9 FIHF
S/W gtolid 2= 7M1 g AF v s & %Xé%
T= Ut
npA et 2 FEQlF e TRAEd sl Q1Y
o] FJFE 9vlstal 9™ (Topeu, 2004: Watt
et al., 2009; Watt et al., 2010), F4&5 44
(e}

G
FULY  aga Fd7IRNe] 1EE = gid

2 40 &

a9l
=]

o

ol

s
okl

24 (Ng & Skitmore, 2001: Nieto-
Morote & Ruz-Vila, 2012), &g 2 2= {4}
ZRAE £IPAE, FUAAAAR Foltt.
Plebankiewicz(2009), Plebankiewicz(2010),
Russell & Skibniewski(1988)= Z2AE ]
Ao A W AT AL oujgs TRAE 7
g4 qFE Fo Qo R Ao F5juY

Korean Management Review Vol.50 Issue.4, August 2021



Estimating the Relative Importance on the Selection Factors of IT Service Contractors between Public Institutions and Private Companies

i)

g2 9 Y, A ZeAE 5979

AAEAY ZRAE e 442

r

Ed tg ojgfE 7iter
1131 (Singh & Tiong,

mp et al., 2016), ¥ ZZAE
o EH?'SJ ol e, FRIAE, FAMtE 283 AP

2}
T2 235 Aéjl]. Sol 3t 4 9dt}t. Watt et al.

A= O

ol
[
HU
2
|
N
oS*:
)
Jﬁ
FUO _1
1o,

g o]ttt

Jorgensen & Carelius(2004), Ko et al.(2009),
Lai et al.(2004)& WHES & ZZAEE 59
9 #she U 482 dEstd ol
o7 Aofg &, Al &3} 2
T ZEAE g o 3 &
e =5 Aot

& Mourgues(2002), El-Abbasy et al.(2013),
Russell & Skibniewski(1988), Yoon & Oh
(2018) 5& §A} Z2AE AYS B Z2AE
AR frd o] ZRAE i3t P oR Ao
stplom, & ZRAERL 5 FEAY Z2AEM

o ¢ 4—63@‘%4%— R 23l

Ng ZIZAHAE APL AE7E R & A%
WAL 5l FEH 8902 B Z2AENG A
AE o]d ZRAES et FPA P n|grt
Az Ag z2AES #d A4, dAgeR F

Korean Management Review Vol.50 Issue.4, August 2021

AR Qe TRABANY o HiG ZeAE 1
A2 [T 5 Z2AEE Jj2)71s, 43
ZAE S AP} x| 2lo] B Z2AE nj2&=
FEFE g Aol & £ vk

DA ZR2AE AP L HA o B3I Z2AE
of] ik 5387882 2lvlsh (Russell & Skibniewski,
1988; Singh & Tiong, 2005: Xia et al., 2013),
A FHHJD Z2AE g oot AL
Rutinsjas

shmoz O T2AE AP 42 53

|Kl

K\

ol

2E
eje] ZRAE P ilAS oJn|ghek Anagnostopoulos
& Vavatsikos, 2006: Banaitiene & Banaitis,
2006: Bendana et al., 2008). RE Z2AEQ]
PAAI Y ZRAE T ZEAE o gk
23 A4S 245 990% FHodn

o 4

gt ] HEAF, 14§1“E °‘ﬂ“ A, &
ZRAES g AteAA A Ad T &5l
o] FolA L glom AAES A7 AFAR] AP
9810 2 9lAlw 3 9t}

Ha We FAFEHY A g5
2 A} ASAQ AAYE AEE YvletEs
st o™ (Hatush & Skitmore, 1998; Ng &

2l

Skitmore, 2001: Lim & Oh, 2012), 78A
ALY 2 ARIFY HER ST 5 UTh

917



Jay In Oh

3.1.5 BAtel

g vA = 2l

N

FAbe] 9gE mAle QQlde WY ZZAE
e g, dv A AT, JARFEE A
s thH(El-Sawalhi et al., 2007; Hatush &
Skitmore, 1998; Holt, 1998). ¥ Z =24 Efo}
s fAF ZRAE] A FePd i tig G
o R Aosto] 9Qlo R AfEeiylon, B A

AN A GEFE 5 B Z2AEFokd dig A|¢t
AbE] QIA =5 S5k 28lot.

AvhA Fuk 3|Ake] HAHQ L on| A S
oJn|3tH (Keum & Oh, 2016; Nieto-Morote &
Ruz-Vila, 2012: Plebankiewicz, 2010: Singh
& Tiong, 2006), 3JAMe] 3 5L ojm] 2] o} AR 9
A &717E, ARMAPY Bfeta gle Tdd 719905
7HA 238 5 it

3Ake] AFA SR AAAE ¢fnlst=(Alarcon
& Mourgues, 2002; Anagnostopoulos &
Vavatsikos, 2006: El-Sawalhi et al., 2007:
Lee & Oh, 2010), A dei= 284715+, #
=5 oo st

Ng & Skitmore(2001), Rapcsak et al.(2000),
Watt et al.(2009) §& 3JAHTEE AL B
ek Bfrek 224 9 QA wjE FRE H st
of AFE FPsitt. Tl ITAHI 2 4A A
ArHoR ::L-“E] A% 7]'Zr‘°i S|AF R g

SIS A 9 A%, vz =
o

=1 o

918

(e}
S

v
oy
it

X, 0L
S
=

f
Ho
fo
M

=
)
I
o gy

(R oo
N
<, olX
" >
ol
o,
e
v
-
S VIR )
rSL' m
Co e
2t
i

o
ol
o
o
iin)
Ll
rE
of
_?ﬁ
—
fd
oflt
4
o

’

S

o

=, TTAH 2 GA
(G DE A¥sta 19|
= ],9_ /‘6(1)]0:]31: 718

of
oSt
il

=3
i

o o

>

o

v,

fo o
[0 ogt
fl lo
AN B3R

-z fo
)
O,
o

NG
ro,
2

[l =

o+ 57114 Tﬂ%eﬂ 7 %7

rJ
N
AN o
>

o
N
N
2
2
Q
[p]
DO
i
i

CM1), ¥ukd %»&(cm AFFEH (CM3), A
o = 1709 sHi71Eez +4
AHP ¥4 23S dASATH((Figure 1) 3%).

2 28, ITAEI = A ARl A=
Ao Fofgk A4, 12 dA Aol izt £
3| [e]

& dFE 7RI 1999 HETFeE Addste] 24}
% kil

Korean Management Review Vol.50 Issue.4, August 2021



Estimating the Relative Importance on the Selection Factors of IT Service Contractors between Public Institutions and Private Companies

ITAEI2=A) 44

Scrvice Contractor Sclection)

F3H(Goal) { ‘ ar

- Ty PR A W ER
TG {‘ CosH) H Capabity) H (Experience) H Relationship) H (Company) ‘
[~ = = — = —
AERE ==l (w12 [=]2 w|[e wfalla]=
B! I EIEIRERA B3 Sl E (A
I A 2 st || A a2l #] = z e A A
Al || g E || < § ==zl =l = A |7 || || W] &
gllall g ail#|all B Al A 2] A E ElRlall B
314771 6ub-crteria) 2| €| ¢ % 9 MR | E £ @ $le é g
3 llzl sl 2 ? g
Z| 49 RN - "LY ?;
= & % 4 @ 7 7t
: SN EHEL :
] —-—

AkA}L 1

AR 2

ol 2HAlternative) {

(Figure 1) d72g

st AAE gt dole #4& % AHP
AZEYIIZE Expert Choice 11.55 8313
om g Jdt 7+ Aol & HlmEA ] 9fa)
Microsoft Excel 2016<% E24Q =724 ALg
sttt

o

02 KU X2 o i

Korean Management Review Vol.50 Issue.4, August 2021

2 8 A CR =( 0.1 A=whs Fa3
Aoz pisle] Agstgon 19709 SHEAF
e dBH &S ASe A7, A 434
b 8 77153 sH7lelA 0.08,
=k P AA M E 0.012 A
ZH T AHE Ad9E e sk ARzl

)
N
>
=
o>

HA, ZANE AAE dFeR & oA 7
F7led 23HE sHUlEE Y T8RS
© A9 7AlE A (0.514), ZRAE e
A4 A2(0.362), M8 Z2AE AH(0.481), &

919



Jay In Oh

ZZAERH #4(0.533), & ZZAEFF P&
(0.514)°] & F71& 2FAAM 7H3

=¥ 9. T ]-fr%oﬂ/‘i A= 7ESA

(0.334), 743(0.243), ®]-¢-(0.146), wwo 140),
#A0.137) €2 4 %EJOM (Table 1) &%).

T, 125 4G AFA 9B 8%

r\r rm
Sr

N

it

>~

AE Fej2 92(0.121), A8 = 2AERO FB(0.551) £o2 7t F/FE 18
ZAE Z9(0.117), F498 9d=0.111) +< AN 7 2 e R AEEH e, FIFEY 7HeAl
2 AZHAY. AFAE(0.011), ¥t Z2AE =, T39%(0.423), 38(0.179), #A(0.160),
744(0.014), 3AFE(0.019) So] 399 ¢4 ¥14(0.131), FAH0.107) £z F&HAG
=2 A= ((Table 2) #%).
E3 7| EE U A spEAe £
(Table 1) Z=AICHA M| 715%| AE 2T}
7= 4712
Qo V== oM<= Qo A4 A9
- T - A | e | A5 | S0
e A7 (CS1) 0.514 1 0.075 5
(CO;) 0.146 3 Z7HH(CS2) 0.130 3 0.019 15
FA25(083) 0.356 2 0.052 10
Felolg d(CAL) 0.332 2 0.111 3
s Z2AE #2 9F(CA2) | 0.362 1 0.121
(Capability) | *°%* ! 3 9H(CA3) 0.237 3 0.079 4
W 2 (CA4) 0.072 4 0.024 13
A} Z2AE AB(EX]) | 0.255 2 0.062 9
Ck: 0.943 ) g ZeAE AF(EX2) | 0.481 1 0.117 2
(Experience) LA Z2AE ZF(EX3) | 0.202 3 0.049 11
guk Z2AE AP (EX4) | 0.058 4 0.014 16
7 0137 ; 2 zzAERY BA(RED) | 0.533 1 0.073
(Relationship) i BA(RE2) 0.467 2 0.064
B zaAelol FRH(CM1) | 0.514 1 0.072 7
4} guka FA(CM2) 0.257 2 0.036 12
(Company) 0.140 4 A5 e (CM3) 0.079 4 0.011 17
FARFE(CM4) 0.150 3 0.021 14
920 Korean Management Review Vol.50 Issue.4, August 2021



Estimating the Relative Importance on the Selection Factors of IT Service Contractors between Public Institutions and Private Companies

(Table 2) 33712 &cte| 7I15%| L& Zot

Nz IENF
aqm | A | $8e9 2919 ok &
WA | AT | A | $AES
g A E7H4 (CS1) 0.458 1 0.060 7
(Co;t) 0.131 4 F7HAIH(CS2) 0.137 3 0.018 14
F9F4(C83) 0.405 2 0.053 9
F08 9=%(CAD) 0.388 1 0.164 1
F99% | 0 1 Z2AE #ela 42H(CA2) | 0.350 2 0.148 2
(Capability) TEYWH(CA3) 0.201 3 0.085
W 2 (CA4) 0.061 4 0.026 13
A ZRAE A9 (EX]) 0.212 2 0.038 10
73??1 0.179 9 Mg Z2AE 7E(EX2) 0.542 1 0.097 3
(Experience) ' I ZRAE A (EX3) | 0.184 3 0.033 11
duk z2AE 3 (EX4) 0.056 4 0.010 16
A 2 Z22AEAE #4(REL) 0.525 1 0.084
(Relationship) | %160 | 3 2 27 (RE2) 0475 | 2 | 0.076
& Z2AERor HH(CMI) 0.551 1 0.059 8
A} It FH(CM2) 0.243 2 0.026 12
(Company) 0.107 > A (CM3) 0.075 4 0.008 17
S|AFRE(CM4) 0.140 3 0.015 15
T FUE 4%F(0.164), ZRAE A4 4F 4.2.3 0714
(0.148), A& Z2AE AA(0.097) <22 A9
of $AeAE A EHN e, ake e E v T3718 A vlwshy] §g vz kel A
d QE5e AT (0.008), Ldut Z2AE A 7S tek A9 7heAl= A7 (0.542),
(0.010), SJAHFE(0.015) & °|Att. ZZAE #He|Ak 9%(0.365), A ZZAE A3
B3k, AN/ AA G gk Azkete] Bl A, (0.447), & ZZAEHA #A(0.538), & L2
AAR R fARE 2o $AedE el o AEFof F#(0.491)0] 7 F7IF 2FANA 71
Aol ek Q9E¢] F9loly dFy ZRAE & gog A=Y FUFREY JEXE, 59
kel g 7hsA 9] A vlgo] 241 A7 A7F(0.288), 43 (0.282), ¥ 4(0.142), A}
AEE AT (0.115), #A(0.117) £2o2 A== At ((Table
3 Fx).

Korean Management Review Vol.50 Issue.4, August 2021

921



Jay In Oh

(Table 3) 2IZ17|¢ AlEte| 71E4| A& 20}
e s
2] Z ol
S A o o | waed [ s
e AF7HA (CS1) 0.542 1 0.077 6
(CO;) 0.142 4 ZF7HA9HCS2) 0.127 3 0.018 15
EFF(0S3) 0.331 2 0.047 11
=998 JF(CAL) 0.299 2 0.086
2ol e 0,958 ' ZRAE #elxt 4F(CA2) | 0.365 1 0.105
(Capability) ' T3 HH(CA3) 0.257 3 0.074
o 2 (CA4) 0.076 4 0.022 14
A Z2AE 49 (EX]) | 0.280 2 0.079 5
k! A Z2AE AY(EX2) | 0.447 1 0.126
. 0.282 2 - -
(Experience) AL ZRAE A9 (EX3) 0.213 3 0.060 9
gy ZRAE ZY(EX4) | 0.060 4 0.017 16
w0 - 2 zzAedd B7(REL) | 0.538 1 0.063 8
(Relationship) P4 A (RE2) 0.462 2 0.054 10
B zaAERol Y¥(CM1) | 0.491 1 0.084 4
A 0171 ; Ak FoH(CM2) 0.269 2 0.046 12
(Company) A T8 (CM3) 0.088 4 0.015 17
B|ALFR(CM4) 0.152 3 0.026 13
dre A& Z2HE 73(0.126), ZEAE J&FA A (Weight) & Hlmsla, Fdgt b zfolo] Aoz
24 9%(0.105), F908 9%(0.086) oz A J|FeR AL #3800 ((Table 4) #%). 3§t
<] %d%H 7} AREeH, AFLE(0.015), gt FVIEE F, FUUE 9%(0.078), Z2AE #
j§4 A(0.017), F7HA19H0.018) ol 3+ gab 97(0.043), A Z2ZAE AE(0.041)°]
e E UrEME} agn AA FEe] v AR oR 2 xpolrt EAjskth
*1%, A ZRAE P95 Vs, be9l) oA F71EoM e F A 2F Aulgh Aol ST
FoRo s Z 9 a7t 2AEE € 5 U (0.135), 74%(0.103), AH0.064), #A1(0.043),
H4-(0.011) =22 Yeith((Table 5) #x). <

4.2.4 F 3 Aol &

1%

AR oo T E FYad 9ZH(CAL)
3 ZZAE #Fe A GL(CA)AAE AUHo g
B Ao Ak 7k 2olE B W] el + Z 7R 9 Aozt EAe uiHel| A E FA}
+ I Az Al g9l vigk 7k 3 Ao UERit

olt
N,
i

922 Korean Management Review Vol 50 Issue.4, August 2021



Estimating the Relative Importance on the Selection Factors of IT Service Contractors between Public Institutions and Private Companies

(Table 4) S37[2zt Rz Ticte| SH27|=0l| Thet 7H8%| ¥ M=
. 32719 A3 e | s
e AEA | $Hgd | A [ $ded | Al gdigt | Al ddg
A B7HA (CS1) 0.060 7 0.077 6 0.017 1
F7HAIRHCS2) 0.018 14 0.018 15 0.000 1
FYF4(CS3) 0.053 9 0.047 11 0.006 2
F49Y A= (CAD) 0.164 1 0.086 & 0.078 2
ZZAE AR IF(CA2) 0.148 2 0.105 2 0.043 0
TP <H(CA3) 0.085 4 0.074 7 0.011 3
W E(CA4) 0.026 13 0.022 14 0.004 1
A Z2HE Y (EX]) 0.038 10 0.079 5 0.041 5
A8 Z2AE FH(EX2) 0.097 3 0.126 1 0.029 2
AAAL ZZAE A (EX3) 0.033 11 0.060 9 0.027 2
odnk T2AE ¥ (EX4) 0.010 16 0.017 16 0.007 0
2 Z2AEHA #A(REL) 0.084 5 0.063 8 0.021 &
4 #A(RE2) 0.076 0.054 10 0.022 4
£ 2 Efol FH(CMI) 0.059 8 0.084 4 0.025 4
Av FH(CM2) 0.026 12 0.046 12 0.020 0
A3 (CM3) 0.008 17 0.015 17 0.007 0
SIAFE(CM4) 0.015 15 0.026 13 0.011 2
(Table 5) 27| Vs, S37|2 TEe| F7|F0l| Chet 715 Y MES
SR, Cardkis 14 7153 CRIEXS
T A5A | 9859 | A5A | $8%9 | A0l 2% | A0l 2dg
H]-&-(Cost) 0.131 4 0.142 4 0.011 0
489 & (Capability) 0.423 1 0.288 1 0.135 0
738 (Experience) 0.179 2 0.282 2 0.103 0
7 (Relationship) 0.160 3 0.117 5 0.043 2
3]AH Company) 0.107 5 0.171 3 0.064 2
TE71 Bl A QAR e FeAE d A & 4
A4ehe Zlo] MIE oz PNk gyol A fA} TRAE AAEXDAME 71 2 Fole]
29 QAES o Ae 7)gE Fofske W $4Esh ek, ol T AW el Fus)
7140l vl AdiA o2 o FUHE oA AlgE o digk A S/do] widd At & 4
o o|RolAE Aol BE FF/IVe) BAolgkn  F, WML Al QR TR~ 583F A
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