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This study examines the relationship of wellness IT service characteristics and intention to use in
long-term care facilities for the elderly based on Digital Transformation. Digital transformation has been
actively carried out in finance, automobile manufacturing, and various services and has recently been
promoted in the medical and welfare services sectors. This research examines the effect of wellness IT
service characteristics using the value-based adoption model as the theoretical framework. The proposed
research model is tested via a survey of 344 stakeholders of the long-term care facilities. Our study found
that accuracy, safety, cleanness, and reliability were associated with perceived usefulness. On the
contrary, they are not significantly associated with performance load. Perceived benefits positively affect
the perceived value, but the perceived sacrifice does not significantly affect the perceived value. Finally,
perceived value is strongly associated with customer satisfaction and intention to use the wellness IT
service at long-term care facilities. This research suggests that service providers need to continuously
evaluate and improve the perceived value to increase wellness information technology services. This
research will help introduce wellness information technology in the long-term care facilities for the
elderly, aiming for digital transformation.
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9 (VAM) & At 2|24 gele] QA4 a4
22 TAMY AZtE #8488 Fxeplon, f¢
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=23 Aol thgh nAe] Aoz Azt 13 ABA Qe SRS FPNES N0l e
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(Table 3) 29
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Yol 40~494] 68 19.8
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Ank | x*(CMIN)/df 1.941 1.0=CMIN/df<2.0~3.0 | Carmines & Mciver(1981)
f}j A¥=|  RMSEA 0.052 < 0.05~0.08 Browne & Cudeck(1992)
;i; RMR 0.068 < 0.08 Hair et al.(1998)
. GFI 0.814 = 0.8~0.9 Joreskog & Sorbom(1984)
R AGFI 0.783 > 0.8~0.9 Hair et al.(1998)
R et 0.698 > 0.5~0.6 Mulaik et al.(1989)
—n g NFI 0.898 > 0.8~0.9 Bentler & Bonett(1980)
° ;] g b NNFI(TLI) 0.941 > 0.8~0.9 Bentler & Bonett(1980)
CFI 0.947 =0.8~0.9 Bentler(1990)
7 A3 PNFI 0.804 >0.6 Joreskog & Sorbom (1984)
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