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aRE et O o] 24 AT ZRAAE AvNEtt X, ZX|ol9] AR 2 Ap|aed 28 g
gl dist MV A9 &3S dFHAATE ATttt AF A7e Tl AH|s AR FARR: o 22T
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oF Jeka} BAI Tl vlel :x]ol9] gl FAa A1 Wl aelu A d A|Eeste] Wi ts & 3leR
Yelgth 2 Ad7e ZAI derit HES A5 A2 23 ZROYS /fEsie] o2 - WHEA 49S I
atal 719 oM d8E B3l Aol AN 2 A Eete wole ZUE ASste] 24 o2 A

| M2 AT #A W3t T3 2 AARANT A
& gRH o Adsted 28 ot Aot
(Cox et al., 2014: Feldman and Lankau,
AL 1990t o] % A AN FokollA i1z 2005: Whitmore, 1992). o] ¢} 2& A &4
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2014). ZA9] a3 FHLEY A9 (self- al., 2014: Feldman and Lankau, 2005). o|#
awareness) @} A Z(reflection)= 3 2ty 7 3 Ao d3log B Ao E di BolE

TGN 2N AR 9o AFA, Ak 0 59 A TIPS ALt o) A E AT
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staal gt} ofn] B
Hol] 7]uket WHES
(Darso, 2004:

AN e g d< 7]
24 Ml &gsta ot

Nissley, 2004: Taylor, 2008:
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=

Taylor and Ladkin, 2009). <& £} LEGO®°|
Me AGAEe] g 552 o] &3 Add=EFE 3

Aoz FAH(Roos, Victor, and Statler,
2004). Virginia Commonwealth University 2|
I digte] gAPESS A 33 585 7197
A3l 4715 wl&HDow, Leong, Anderson, and
Wenzel, 2007). Taylor and Ladkin(2009)<
7847 el glo] dle 7INF W Ee] HEA
Z2 e FAaldte g thed vl 7 ZR
A2 AR EHAY 5 Aok A-tsiin. A,
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22 gl S8 e Tt deA
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technique) ZEA|AEAN &2 AL ZAilEo]

7‘]’7]%]‘ LHU:],] /\37]—‘4‘ 7]—]3 iOE EE}LHL 1\:_vg‘ 3o
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Dirkx, 2001). #ZXxo] H3}Z FFZ<] ZHo7

/\LL 31110]] 0101 MV 71 Ho o D]
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< A7l frenld 2t e
= Ads 5o HAEetual gt} 53] & Oq?%ﬂ
Me FHe Eﬂr"écﬁl Jof s1z]ole] 2471914 (self-
%4 (emotional regulation)
o & agln ZF F ZA <] X (rapport)
= 1ot 284

A9 g Ed R 1 P
5L 71A Sle 7t
A, A, B T2 A8k Aekshe Alo] AAH
ofof 3l=d|(Bandura and Watts, 1996; Hawkins
and Smith, 2013: Heuven, Bakker, Schaufeli,
and Huisman, 2006; Kleinberg, 2003), °]¥
gk SHl M A7 A xd e 23 S
Ao FEs o & alEolth. MV ZA A &3t
& Aol 50l AR Q1243 7&2&01] >
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1969: Rha, 2007).

A Aol =g, 2009: o]&°}, 2018). wl&
Ao wEw adoly 27t 59 W& wijA
& (perceptive experience) <

??‘EHOFF 2008; Arnheim,

OEE A AN ol AR A2
P3e FEAL o] A N Bgozy

B o] T2 ool YEE Froh. v 728
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AE ol -, 2015). 28 aYAY A
ER PAE U 29 5& do=E A9 37
< 2T fEO F O Aol T4 #
A2 7hsH gt} & fA ol nlE wiAE Fol
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AA2GA A71E =E3AE F A He Aol
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2 o148 &= 9lA "t Q17ke] ou] A= Q1A 9}
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g5 FtHHawkins and Smith, 2013; Mezirow
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ol9] Mgl U S AEATE T2ERA 4TS
Sl Ert. A7 o] 2ol elat Azt £33 <
nje} Azk A1zt | yAEe e

o] FoZTh(AA &, 2004). whebA] 2

b
oX
=2
N Lo

Alo] Fze wl& viAE Bl fd Ade A
S Pk 845 o] Fagd o8 AgH
954 A= Qe ds 4A 719H e 54
At (o] 29, 2013). MV 7]®Hel el&] =407}
A ado|V 23 & T wE FF2 Alztgd
T4 24E Y 954 A0 Qg A #Y
T 1 AEFS UENS "o A8 44 Bede
e FRE(F)Y 9L st Aojth. dwtHoz
FF B F AL 2A AP e 2AH A F
of FAele AL T LG Al ofn] Fx
U o]l Agte] og] =gdt Al HatE AEHE
P AY B BAste A9t dwsAl 2
o}, ol Foluf F-& A9 T Fo EA
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J o =135} 2= o]t 2 %L:q.
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Fogn FEE F78 5 YRS 22247 57
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= Ale ) v del 18 52 23 8o
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Neck, 2002). Az2tj4] P59 o9 84 F st
Ul 4173 @733k (mental imagery)E HAZ
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2 o5} & FoEM A o A3 A
& BAACRE ARE F UEF dh(Manz and
Neck, 1991 Neck and Manz, 1992, 1996).
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A T AT Ao Fong G 73ve A
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Zhd - 71389, 2009: 247 - £A%F, 2010) A)eltk

dE S0 WA R AMgdhe I ZEAA F (F e MV 74 Z2A~0] B 7ol RAPPORT
suol GROW =Zdlel A% ZF(Goal), 84  xdz ¥3) 5uAe] 9u|E g9k Aot MV =
(Reality), tHeHOption), 23 JA](Way forward) Az} B AZd A 7% TS vwslr] $eke]
o 4AARE FAH ATHHAE, 2007). EeF 2 FP duk 3H 9 Ajo]H e <£ 1ol ¥z} 5%1

[} 2 1_]: =
A ZEA2E FF3(EF)AHCE FEe 47 7 2
A=t ole 2 () A e}
o dAlmitt A FA o8 AlgE AR GAES EH RAPPORT 293 ¥} 5eA R F4€ 374
S AS7F 2ot dE E°] CLEAR Bd& Al EAAE 7|WoR dfo] MAG 374 223 4
oF(Contract), A% (Listen), &7 (Explore), 23} kel 4 8L (F 2)ol AAE] gk MV =
(Action), A7 (Review)9] 5%A B47 mdo] A Zzaxl Axpel 4 e 54& Fesid
tjsle] WE A 230 A 94 Fod 4WAE X o 2}

H:l

Frska slth(Hawkins and Smith, 2013). AR, MV 27 2282 F 87H-4 Bl
MV 237 9t 238%¢) Agee 24 ZRA @ 4 28 FAE 194 A 24, 294 2
2E 334 72EA 294 mda AR A9 v 3 83 24, 39 43 A %741 N 4@741
AE 3t AA, 239 2dA 292 GROW A% gl 3 A3 BRI ofg), 5eA #4719

d& SGAA e T9A RAPPORT Bdo] (W3

= by |

. RAPPORT 5%1% o] 20}(2018)l &l N 2], 8YA ARF ZA o]t

wd2A B3I (Goal)E %Al%‘. o =24 ZA 3 X, 4 BES
(e}

Ao A Holy} ZAjd] 2HL & 4 9=

B ST R 1 A |
ofy

A I ZAY F 7 JHE Baste] gt of

A ZZAH 2otk RAPPORT+ 2HE(Rapport), = A AZE Yo 22ATAY Aole] W &
Al A% (Agenda), %3E A% (Purpose), 5% ¢ 249 W3 &35 AU F&317] Hsto] 4

S (Power), ©et % (Option), A8 Al &3 34 et & 4 itk 24 g B4
(Responsibility), "Hr2](Touch)®] TdA = +4 ot 2] Wt glo] Y Ak o] Wske il
wo] Slth, ol HEo] W3} b= BUd TdA QA W, P W 24 @5 s 4 vhgo
ZIANAE Bsle WEH Aol o 494 AR AP 22 299 Wike 2ATAHLE
o frake A4S 7 A slew O PR AT T4 AT e A T, 4 A 5 2 954
B (19A), 53F FQEA), on AA 94 A AsHES T FE T E AL FE o5
(A, o] AA AgH49A) aelx IAY(5E  7Fs8tHGherardi, Nicolini, and Odella, 1998).

BFAE MV 299 HokE 253 Sfole] A 24 Angal ngct. D 29 oleok2018)7 AR MV 23
4 ZEA2s % (E Dol ANE RAPPORT Bds} g 5uAS SUabl 483w 24 34 2o MV 714 oAl Qej2 o]
&3 o] W NS AHEIT. e i DA GE 20 ANE 24 T2 A48 Fdeb] waeH . MV 7]

B o Aol E o) &3 olnlA) 4 7S FEATHe A MV 243 Ao} gl
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2010: Ashforth and Humphrey, 1993:
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AR = #A 9] AL nlstE A =2 (Gfeller, Lynn,
and Pribble, 1987) FXx|o]¢} 2] 7ke] 435 o]sf
<} 2125 o] g Sake S mgtH(Collins,
Lincoln, and Fank, 2002: McDermott and
O'Connor, 1996). #}EE Z7% A52&(enjoyable
interaction) 2} 7§14 A4 (personal connection)’
T 7H] 542 71 $iek(Gremler and Gwinner,
2000). A% 45482 384 2 Wh3-(positive
emotional responses)(Tickle and Rosenthal,
1987)°ll, 1A A2 Aeld frAdedl ofg 1%
gl o]&ll (authentic understanding) ol 7]e3to] &
AL FHXAZH(Duck, 1994; Price, Arnould,
and Deibler, 1995). ZA ] SloA E Ao
g o]fre ZA| ol A e 4l #ATL F
o2 33 WY Fol IA| o7} 2ARAA =
& A 7] g&olth(Ely et al., 2010).

FATo] ety gxe A 4 52 x3}
o 93t e85 53 T4t (Bernieri, 1988)
7ldto 2 A5 Mg 7123 1dsly 232 e
Al (Weitz, Castleberry, and Tanner, 1992)
A8t Aolth, gEe Fx|ole} AH|~E A
gk Abghe] AaAkg & Q1A A o)) wi
(Gremler and Gwinner, 2000) ZtZ£& #4317
AeiM e FoETE 43 ke w4, AL A
A olg] T 2 A 7INeR e T 1t
A F7F wlE T 9 k(A usE, 2008;

=
o I
=l

v

¢
Y

Q

1=
0
A

LS

e
2
\

oH ¢ o

9319 - 7&?}_{2 2011: Gremler and Gwinner,
2000). 23 P42 5o] Wt tigk A3to] 4lat
74‘/} A ]011 715 7] dolshe FZAo] 4 4

T+ odge AA Hed, olde dod s s e
ERAR B F9 shrt vte ;'Z] ol T7M=
AFeke Aolth (W E, 2005). 53] S A=
ato] 3714 ddke A4 271 A Az A
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7y 2248 A= o] §HE = A0 RA B

AR A=l sl FdE o] Er|E o] T
(Berlyne, 1954: Dewey, 1895). &7} o] &
(optimal arousal theory)dl] 9bd f71A+&
mo] A w4 AHel HA £Eo A4S
at7] flall F71skEH A (1K) 2448 S AGE
e 22 de BAEE we AR UEyT
(Berlyne, 1967: Hebb, 1955). MV 7|2
& vle TFE ALESlY FA 0B LA, A7
2 a3 F4A 0 ' AFete] AAg £ 247

9l 12“1% 011& (]

> 0101'

v
&

o
K2

A a7NE g RN oE
Lo}, 2018: Berlyne, 1954).

ol MV 71 & &gat] #}4 194 o] TR 2
F2 AA2HA WA Hed oy ZA = ZA 9
Tk g Sle FEAQ AE dig 5714 Hol
Al At webA 33 = JE S HolEE 7o
2 she A A MV 7S 283 Fx]ol9 &
& B £58 /A ARS & & U oe
Fz oo AR FEH F7)H] FEA £ O
Zo] da A JEE o]F] s &8 24

ol9] A7] &5 XAt (Whitworth, Kimsey-
House, and Sandahl, 1998). o] AJej7} vz 4
At A FEe FANES st AoH, ZA|<]
o3 5 AE-E el ﬁ?jls}z &i}i

F3el7 9. o JMOM

> o 49
<
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hN X,
o, rlr oX,
yo off 4 &
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]
[
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2.3.2MV =

271914 & ALl 2 2
o A W elsfishe 3
£, 24 2 A 59
ERRI9] ol mA=
oJm) g} (Tlies, Morgeson, and Nahrgang, 2005).
AF71Q14& THQle] Apilo] A gt ek oA 24l €]
A (being) & 42 o EAs=dl (Silvia and
Duval, 2001) °ol2]g #A7]<14 1 AA7F =249
& 5% AL olYth(Avolio and Gardner,
2005; Day, 2000; George, 2003). A7]14]&
W1 pke] 712

#EH Wales, 2002) 7H LU o ]
e wke e A AEE AT Aol

1 ozt 2l
SERIERE

o] Z}Al 2L

dske A oS A 5 A sk AlFole &
S
Wales(2002)= ZA Slo] #1914 s

O3} 2ol At AA, Ao A} A
AXFo A A ek Aol A HE,
A, @ 9 A rlAe S AR He
A olaletEs a4, A4S B A
et 7§94 (openness feelings) 2 AF4le] 7
F&oto] A4l @ AFete = dEel
= @ﬂﬂ He?e_ 3l A= 94

%;{ﬂ g} 2= 0171] 5].

=

=

O

T

I~
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MV 71R& 23 3 F
olg gt Ap7|QlAd =gd
MV 71"l el FzH

ol Al FAS A
(e]=g, 2009: Brugger, 1992) o] & 3
ARE s "ok ZA]ol9] olejg AP
of Fagk a9 43 ol A= e vl A
«1”1 HH= “_rLzﬂzqoi A & A g

_-?r_x] o] 7]. }1_4.%4 og
p .3,

s

3)
=

2~

7 2
el
b

At o T«]E HeA ]e
2 (anchor) & A3}
Atk AR, MV 71
Al FA7t EF
o2 AAs7] o
o

Storms(1973)<] A9}
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o
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239 W SAE ZA7ER vl o
& A4S B Aol

2.3.3 MV 233 g 24 A7) Zet Hst

Bandura(1996)+ A}8]91A]0] 2(social cognitive
theory) < 7|¥ke. 2 A7) &85 7HS HA A ZH
24319t (Bandura, 1977; Heuven et al.,
2006). A ZA A7) aSold Ale] AL F
Astn 248 4 Yrks At A5 onjsi
w7 A whgell 1A 271714 (emotional self-

=]
regulation)o] W3t A EFe] B AP ¢

< A9 Hoh 244 1M (Fe, A4 5) S A
el o] B2 =g 7]&ola(Wang, Liao, Zhan,

and Shi, 2011; Wong and Law, 2002) Y41
ARAQ] B E 2EHAE F2AT L 5715
FeTE Aoz YelgtHHeuven et al., 2006
o]¢} o] A xH A B M} 240l

Tohe thret gelo] s A9 Fgks v

=

4o

Fx]0]7} ApAle] HRALA
177k #2917k A4EH
wﬂu} ?xﬂﬂog :fxm% 701

‘rlo.

Ask slol A7 2B
BHEA o2 JeE At g A7) wmdd] o
i st

o et 44 24 % d
e A71914 o5 4ol 470 443 45

A3 a9} (self-disclosure reciprocity effect)el] 2
opH QIZEE AR BRI wE3FoRM AP
(real self) ¢t &£ & gl BiRlF}e] AAE LA
A & (A nd, 1992 Jourard, 1971). ©]

g 2] =2 AlE =Yy Holgle 7|24
S5 FEA7) 2 eI BAA ZolE H3}
Al shed ole 2] w&e dol7b E45 Bl

t% Zgel#] 7] wjo]th(Tolstedt and Stokes,
1984). 12y UF Be A7 23L& A &5
A7 g A% 442 5 deon AAF 479
20| Y83 (Cozby, 1973). MV 7'l <3l
el A s AEer ddstoss 24
ol weie] olgE A7) S Adan Aday

Al =ZFohA "ot olu] A= FA|o] el 3+
= TAFoRA A0 Y TIA e on|
AA 92 2 A & 16}7%1 ato] FA|o]9] 7
245wtk 59 MV 23 #4 F 1§ 34
ARk FA o] wl& X—}%-% Ea A ~AA A
o & wEsta BRlY =29 S AT 7
312 7 1 ol e A =ES A
E 2t B3 oldle AAAE o] AR 9n| A
At ov] #A 7149 7MY, g, AA| Fol A
A2 22 AES o, ol e Tl 4
e 24T 5 e TYo] FdE AUk o)
=90 M2 MV 2L 2 gt &
gl 3HAQ G nA Aolet o 3E & ok
H3: MV 323 Z233 riAee et 23 =
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(self-efficacy for emotion regulation)
z4 A7 85574 Wong and Law(2002)
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o
=

A
A

ato] ANOVA #

9%

=

=

Aol ek FEA A

T

2

.35)

5.05, p=.03)=

SEE

¢!

88, p
3.25, p=.78)

S

<]

e

[e]

=2

1

(F(1, 61)
&

(F(1, 61)

3
ar

AL T A ST 3P 2

b ergtoms Al 4
beic. ¢

o

o]

ofm]
2A]
L T2 A z24 A ES

4.07(SD=1.03),

5.57(SD=1.15),
5.90(SD=.93),

o

T

=

[e)
L

b3
)

gl

H
H

]

[e]
Q

uel whE3} 4

A MV
5.09(SD=1.07)& Yebsct. wahd MV

L

T

5.95(SD=.62),

2%A MV

4.68(SD=1.00), 394 MV 33 5.43(SD=.91),
5.34(SD=.94),

w5

Lia

Aol 1

o)
B

H
N

. RO

15!

'~

)

~H
)

A

w

ol

2‘2]:

Bo

3t

A9k T1 2719121 (F(1, 61)=15.08, p<.001)=

5

gt

106.24, p<

o

[e]

A=

A
= ASHNH. ol

the
HE(L, 61)

V4

[¢)

f

K

ZA A7)
001)& 22 T2 271043 T2 24 A7l &

o]

8

s
ANOVA &4 Z1nt

b

T1
gt

=
=

4 A

=

Az =2 A8 A7 FYPHATGE A
2 A xA 2|

2 247191

@)

[e)
o —

q.__

4+
=

.50
781

.34
.28

.70

1.13
.05

4.64 (0.84)
4.74 (1.16)

4.40 (0.90)
4.34 (1.30)
5.07 (0.50)

2k *p(.05, p .01, **p(.001

4.44% (0.95)®
4.70 (1.00)
5.60 (0.45)
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i

-

Z

°©
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o, P ET
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R=E A&
IAFH =
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(E 4) H7o J|=87I9t AntAle
L M SD 1 2 3 4 5 6
1 T1 #7194 4.44 .90
2 T1#%zE A& 459 1.16  .25*
3 T13FFHE 5.08 AT .04 .07
4 T2EX 5.40 70 -.13 -.06 27*
5 T2 A7194 4.70 76 .39** 18 -.14 .04
6 T2 3R2E AEFR 488 1.00 .08 1100 17 42
7T T2 AKEA UER 5.00 61 .04 -.09 27 50** -.18 12
Note. *p<.05, **p (.01, **p<(.001
(E 5) Z&uso] st SHlgol Q82 ANCOVA £4 Zzt
= FUA(EANS) s at MS P ijei:ni
T1 271914 4.79 1 4.79 15.08%**
Tl ZAFH = 28 1 28 .88
T2 T2 B&EFd W& 1.60 1 1.60 5.05
aybyc™*
271914 A 4.79 1 4.79 15.08%**
o = 18.10 57 .32
g A 29.01 61 48
T1 324 Aass 31.55 1 31.55 106.24%**
T1 ZAFH = .00 1 .00 .00
%}giﬂg T2 w§EA NI 97 1 97 3.25 by
A7 EE7t A 3.90 1 3.90 13.12%**
ez 16.93 57 .30
g A 58.57 61 .96

FARE. *p (.05, **p (.01, **p(.001

MIASE A AR dae ded 2v AE A Aste]l HEER t-test 4= AN
AR, MV 240l &2 Ao SgAA dF= vl sl AR, A4S A2 A7 asite
AeAE AFd7] dote] MV 2A 2wk 23] AR @& SAIF F o] F 5 AR ghe] A
A SR B lﬂﬂ% SURE ttest B @ I APt AEAE AN o] TUF B
Areiint. eA, A 2 AAE o] A3 o A(ANCOVA) = 2AlskslH.

271914 24 %‘7&_@ AN Edt kel Apelzk e (& 6 AAE t-test 232 LY th&3}
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5 Zzacl g 204 AZol it MEeT

d 2t " AO| t-test Zut

B A9 AR2A A7 EsR

A% ¢ AR A% ¢ AR A% ¢
SA M=4.64 M=4.20 M=4.74 M=4.40
A< (SD=.84) (SD=.62) (SD=.84) (SD=.62)
MV M=5.72 M=4.44 M=5.23 .05 M=4.69 M=5.54 7 g9
24 (SD=58) .. (SD=.95) (SD=66) (SD=5.54) (SD=.76)
gk M=5.09 ’ M=4.40 M=4.72 179 M=4.34 M=4.75 3 89**
23 (SD=.66) (SD=.90) (SD=.63) ’ (SD=.90) (SD=.63) '

Note. *p{ .05, **p<.01, "p(.001

i)
4
fr
=
<
U

Y

o] Fto] 5.72(SD=.58),
o] 5.09(SD=.66)= MV 2%
UERSTHE=3.98, p(.001). °]&&

HAG ko] Dk 27 A

T -
o

lo,
ot

HE o

L

o

3E
g7t =4 FAEAT%E AL on
o2 7 1L AEEAn JedE A
APA-ARE gk Abolzh frejmld A&

t-test 22= (&F 6)°l #AAIE o] Atk MV 232
(t=-6.05, p(.001) A8 A(M=4.44)7} 43
(M=5.23)9] 1t z2to]7} BAA LR FoFE
ol Al JEbEAI g dut 3348 (t=-1.79, p=.83)
A A(M=4.40)2% AF F(M=4.72)¢] H1 #
o|7} fefn|akA] ettt ol MV 7I'e] A71914]
& ol ZHt itk AE o]t

SO R XM ol AbA #E AR T 2471914
AR gkel Hd b Abolzt fefndAE st
QJsted T B4
AIE Ay ¥

248 felvlshl 49s) e woz Yein

O

>i i
&
i

lo, o ol Y oF @e ml

oo
fr
=
=
21
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rO

m
, ofN

i) —lov o rot >

N,

< Al (& Dol AxdE
ol z17]014 APH AGE AlE

L

ni

HESHAHT H49A 3% 20204 6

o] wEd MV 2343} g6tk =
T SAFG #7914 A}i & zte] Aozt &
g Aoz Yyt MV
FH(M=4.72) Bt} FAHE *} %MA z}ov}
Aok (3" 3)& Al Jee] ARl it kel W
35 o ok MV ZA L A3 MV 23
o 71902 A=A gre] zbol7t MV 719 E A
o3k L AT duk 239 A7|Q14] AR-AL
T e Aolutt ¢ F2 4 4 vt 3 A
e AFS 271912 gho] AR ET 98] At
= & F Uk o224 7 27} A E i)
A2 A7 a3 g (F 6)9] t-test &

o)

b

A Az, MV 23 Guh 33 BF AR-ARE g
o] ztol7} frejnle Ao & Yyt MV ZH &
e A Ht(M=4.69)°l vlaf] 44 & HF(M=
5.54)0] .85 Z7}glaL, 1 Ajo|7} foulg Aow
Uebgth(t=-7.92, p(.001). =3 Uut 3%

49 A PFM=4.30)0] ¥la) 2F % FR(0M=
4.75)0] A1 F7Vele] frejnl @ Aol 2

9, p(.01). Wekd MV 243 it 29e
ﬁ WA A7 S fFelvd AnE v
e 8 G Dol ANE BUF 24 23 30
ARz A7 S A A 52 %



RE="

(Bonferroni)

F
37.98**
34.05**

184.30"**
41.60***

ANCOVA 24 Zt
A F(MS)

11.03

9.89

29

49.37
11.14

16

1.00

b

S|
i

(af)
1
2
92
95
1
2
92
95

A=

A &3
(8S)

11.03
19.77

26.71
22.29

49.37
24.65
95.74

7> MV ZZ| Z1jof| CH
54 .87

T
ar

(
3, cBARE. *p(.05, **p(.01, **p(.001

A

& A

29l
° 3
3 7

T

ol

=

@T1TAFE OT2AH

1

ga

2471914
=4
ANES

Note. a:MV

el

S Eoith mEA MV 232 o

184.30, p{.001).
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of ol7t EAA 2 fol
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ng Aoz YeRITHF(2, 92)=41.60, p<.001).
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1

62719
2L (B=.52, p<.001),
agla 2%
25 3AA 23t e e
1, 71 2 a8lx
‘jr*o‘oi :’%IH]

I w&FE HERIE MV 233 73
HAE Wil °
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Development of Mind Visualization (MV) Coaching Program
Using MV Approach and Experimental Verification of
its Effectiveness

Eun A Lee® - Bo Young Kim**

Abstract

Coaching has been widely used in recent years to promote organizational growth. Efficient
coaching requires the development of new coaching methods, a study on coaching programs,
and a detailed analysis of the mechanisms of changes in a coachee. This study aimed to develop
a mind visualization (MV) coaching program by effectively building rapport, self-awareness,
and emotional self-efficacy to influence an individual's fundamental changes for organizational
innovation based on the art therapy theory. Furthermore, this study aimed to test the effectiveness
of the MV coaching program on self-awareness, self-efficacy for emotional regulation, and rapport
by conducting a field experiment with 96 female workers in a domestic service industry. The
sample included group 1 (MV coaching program), group 2 (MV-excluded coaching program), and
a control group (no coaching program). Differences in the mean values of rapport, self-awareness,
and self-efficacy for emotional regultaion between the pre- and post-coaching programs were
examined through the field experiment. Results showed that the mean values were higher in
group 1 than in group 2 and the control group. This study helps expand the theoretical and
methodological scopes of coaching through the development of a new art therapy-based coaching

program.

Keywords: MV coaching, MV approach, field experiment study, rapport, self-awareness,

self-efficacy for emotional regulation
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