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Agel283) 719430 Wi B FPUSFET HPUASEe] EA] 2ADE % Qi) Rolel A1 B3l
Wl e WS ke BAddE %?61 A8 Be A5 0|48 /e 44 wAS Avln

I LRIl el BOE e A SRUEE B A T e Baal, 2 o2
Tl e 4, 7199

o 1
A

-

3

i

-
nL rh

A 9% % , ot AASY HEsh BEf o
At el BaINE JiAon 19T Uk o2 Aste] Aol4 B ISl GFA|n Bue WAZ
sheke W @AHel B Yok B ATE AI95RAN Adel ARA o483 Sdgsel WA T
e ARSI, €9 Al ZARIE WA A, oI Goiel £ A7E A, NSHF ALl
o 299 o4 Bo] 7] 2HBYe) WAL JPE FHAAT. B4, 71957 242l Hglo]
H3te] BAZ WIS S Avngn AN, 3Reen 83 Foiel 444 49|4E, d%
3 g4 WABAS 2R EHE nBAGLE. B AT WA MY Ane AdeEY 2
@5} 719l w44 BAS SR, oleld WA 8 Befe] ool sk Ao vehgos,
o2 A4} g gate) B 9] 238 WIEAS AAsl & e Aol 9 e
yow-q e et ol el B ohlel, Bakq QAA0RE B4 199 g fAAD ok 7]
o ATH ARS ABEE

L O B
A% oA ﬁﬁﬂi 5ol vl aﬂﬂ Oﬂfz}% gtk
oz

lO i‘-lN

*
s g
E

7
°H4$‘

o
= fg~ﬂiokoﬁ

4& i‘—{N_I
ta 1o
w2 2 e @ ok oo

hid
2

FAlol: AdoldE, VYT 24, ¥4 THA, 7194 =49 v et

. A‘I E 3 2R 719e] ALY dHo £go] B mul
ol 7199 A&HQ HoZe Y At
£ @7dREd Jades nadz dokdE &

a4l St Sl ANV AGBA of, 1S KEA, 2014 0T - KT WS,

el AAALHA ] S 2015; Barney & Wright, 1998: Chadwick,
go] ZratAl A= 9lon, 7199 1A Aol o 2017: Combs, Liu, Hall, & Ketchen, 2006:

g 2019. 7. 31 =3 (17 2019. 11. 5) ARj=E: 2019. 11. 19
o] = 2017 tigl= waR-eh A FAITe] XS wol =aE ATl (NRF-2017S1A5A2A01026334).



A

Jiang, Lepak, Hu, & Baer, 2012). ©]#3}t ¢l
Azl g FA7F 7199 AAE S I
bl o] AR A &A1 &go] B o]
AL AA g 79E2 AL tigt 9%
%744 (dynamic market competition)dl] =

AtH(Gardner, 2005). atA[%F, o]g 7
oAl AYE9] o4 (employee turnover)
Ao 2 vehta ot o] & st March
Simon(1958)9] AF& ALY O g st FHE
MAFE AFE5o] ALEY o|Fd| Fas wA
© AYPAFE, APAFS3 Aol 2 A )
o] IYUFEY ZHAUFES AYRYH(CE &
o], Griffeth, Hom, & Gaertner, 2000: Porter,
Steers, Mowday, & Boulian, 1974: Steers,
1977; Steers & Mowday, 1981).

JEOH, 7ldgTolA A deld & (employee

lo

turnover rate)# 71944 %= old #AE 7H A
Q7E? o2l A el MArE AFE] U=
Ao 2 Aol Fo] g Tl nAE I F
A Zolgtn 7Hgste AL AUold g 7Y
Aake] FAE T e B nHE o o] &4,
A5 ATl asithe o] AEKH R A7

5o} $ith(ellE E9, Abelson & Baysinger, 1984;
Dalton & Todor, 1979: Mobley, 1982; Price,
1977: Staw, 1980). #HZd= A4 &7 714
gake] BA g AdE] ZdFEdA gt s
A0l T 23 JHA7]S, 2016, 2019;
ez, 2011; €A%, 2014; Hale, Ployhart,
& Shepherd, 2016; Hausknecht & Trevor,
2011: Heavey, Holwerda, & Hausknecht, 2013:
Kwon, Chung, Roh, Chadwick, & Lawler, 2012
Kwon & Rupp, 2013; Park & Shaw, 2013

1670

.23 - 203

Shaw, Gupta, & Delery, 2005b: Shaw, Park,
& Kim, 2013).

AAAA AQFEANY ATERES ] 4
8 ohesh 2ok AA, 499 o483 7194
sel e QAARE, AHE AR 2, 1§
gy 5o o124 BAS A8d 2 v 137
QB9 Fu (8, MAE, 4-URR)el glel o
& @9 247 gout, AAdeR $RAY B

AL 7H e A& BAFa dekdE 59, A71%,
2019; Park & Shaw, 2013; Hausknecht &
Trevor, 2011; Heavey et al., 2013). €41, %
2 AFES AdY oHEH 79 HY WA=
7199 vheFet RG] o] e wE F
Atk ol EAY FHS(dE =01, Abelson &
Baysinger, 1984: Dalton & Todor, 1979:
Mobley, 1982; Staw, 1980) HIE o2 AFAF
£ FYsioitt. olgt #HE ATAY = AUl E
3 719978 ] FRAQ AL 7199 AR &
= AEEA 28 (545, 20145 Guthrie, 2001;
Kwon et al., 2012; Shaw et al., 2013), ©]%]
o ALE9 (715, 20190 Kwon &
Rupp, 2013) &l 98t 2d¥dthe A& dst
ATk AA, Aol go] 7IQG e mA= G
= Bot & olgsty] fal das F g 1o 34
WS AT 2 d97t FaEo] AdodEn 7
kel BAE AEAARRS A oste] wjZiH
U A& B89t (Shaw, Duffy, Johnson, &
Lockhart, 2005a). o]&g e AF=LS 719
o] BASHe FHe} A HAH o T
FEFE A= A9 oA &I 7dA T #AE
olgfah= vl A st qith.

SRR, 7oAl A€o]4 & (employee turnover
rate) 7 7194 7] e SRS APHTES B

4

i)

¢

HN
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o] ZAste 2AgE 5 <l

7V B $AE A e BSE e Y=
ET3513L(d S 59, Abelson & Baysinger, 1984:
Dalton & Todor, 1979: Mobley, 1982; Staw,
1980), AA#3] e AF= X‘QJO]X‘EJJr 714
kel dAe AdE AFAQ BAS AHEAY
QrtAE Al 2oL} o] 2 ate] AatrEat 2 HE
AN E AR ske d JFsta e dgolvk(d
£ 59, 9715, 2019; Heavey et al., 2013;
Kwon et al., 2012: Kwon & Rupp, 2013:
Park & Shaw, 2013; Shaw et al., 2005b;
Shaw et al., 2013). X3 o2& #A A 2
oA EH 78] HAE AYEE i
Ao A AAREo| R ALE| A A Eo| R H] 2T
HEWHS Adato Ado|d &3 719483 744
ol #AE ARl e AT (H7]S, 2019: Dess &
Shaw, 2001; Kwon et al., 2012: Park &
Shaw, 2013: Shaw et al. 2005a, 2005b). 3}
ARk, ol gt o] B4 WAL o]F o R laf WA}
T e A B, ARt Fatel] o
7199 7HEE oA A9 EgE 5l
U]x]t J.?.ZJ;G Oﬂtﬂz A]—pj?@x].i /‘N) o /gﬂg—a}

[

o483 71943t wAE A

?ﬂ- )\ /\1

Zﬂ?ﬁ.gi olg|slr]dl = Aol Jlerw Hi} tf
ot O]\_ £4 Ade dgido] A&H0 R A7]H o]
23 YH(dE &9, Hausknecht & Trevor,

2011 Heavey et al., 2013: Nyberg & Ployhart,
2013; Park & Shaw, 2013).

_L
N
=
ox
:_
©
L

Aol A 1tk d 5 Y o|H o] (|G FE
2]0]21 &) doldle AYDE (stayers) oAl ojw gt
FE WA EAE AuHaA A B3], 2 A7
£ A3 A glo] &(Salancik & Pfeffer, 1978:

social information processing theory)¥} ©]%
Qo] &(Felps, Mitchell, Hekman, Lee, Holtom,
& Harman, 2009)& 43t 7|d5TolA] 24
oz o] 2AEYd A= FI= HuEuz gt
=4, 2ol EH 71948 7] BAl 1o g
TE @7 Eazsiy, & ATl e AdoAE
& 71948 3e] A o] e 24 EUY
WHERES R g A, B ATt A
HolAEH 79T #AY EFAEE 1
Aol A&7 71948 7] #AE 24297 ¢
el st iy 9 A" o=
) 7} €3} (moderated mediation) & 7
gtk A7 AR S8 d=Ad s
A ZAFHE JAA2HE7]Y 3 (Human Capital
Corporate Panel, HCCP)& &-&3te] sjdiA
= AAsta, Ao AFE HlE R Aol ER
719439 BAS BEF o] 2F ARA AAH S
A gstaat gt

oy
i ox ol

Fx

o,
o
rﬁ_?irkﬂﬁ_&J

© ok R

Il. OIEH & & JHd

A9 o]Z (employee turnover)< 710 A
2 %‘%’3}7 H;}O:] XWJQ] "§"W Ql #A7t 74

7L 0 Ho]:

ET T

ofN
l:o il
1"5
3
15
N
)
&
m
O
ﬂz
s;
o
jg

o E E9] Felps et al.,

2009: Griffeth et al., 2000). #Zd= <
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N
=2
o
1o,
_|>~1

1o Az #dE d+E | T
o A¢] o]& & (collective turnover)ell 3t o] &
AT deAo] AFHCRE A7|En
& Wk ofugt thekdt AgEe] AAlR FYH o]
3 i E E9], Dess & Shaw, 2001:
Hausknecht & Trevor, 2011: Nyberg &
Ployhart, 2013; Park & Shaw, 2013) 2919
oj2 & thFetAl FeHolex glot dnkA
A 7199 WA (gAY S on
™ o] gk o] A3 A H fApAA ] FA| 7} A
7359 o] A& "APEA o] (voluntary turnover)
71 ol¥et JAAR S FHE AF MAEE
o4 (involuntary turnover)™o|2tx w3ttt
(Bluedorn, 1978). &gk, oj& et T o4
= A9r (s, 95799, 719 S A AdE
o] o]4 & }—ﬂ(aggregate)d Mol e o
A& (collective turnover)©]th(Hausknecht &
Trevor, 2011). ¥ 7oA A5 & 2 o2 &L
71zl A e 2pdA o2 EolH | ofgfoM e W
A Aol A& 71943 BA S BHE o8
aZHWVH éfﬁ = }-‘OM] A& Aot} o

[11

¢
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AHE0] 2(gocial capital theory), B]-8—H HH
gl FHol AAIE
&8 7ko] 4 o] 2 (context-emergent turnover
theory)o|th(] & S0, #7]2, 2019; Dess &
Shaw, 2001: Kwon & Rupp, 2013: Nyberg
& Ployhart, 2013; Park & Shaw, 2013; Shaw

(cost-benefit approach),

et al., 2005b). AA, AL o] 22| FAelA
Aoz g3 71943 #AES AHEd be

2tk QAo 2o w2 AAEd] gt FAe
7199 AigEed a7He AdEY 71ed 54
< FENA AL AIAE P71 (Becker,
1964 Strober, 1990), 719°] IAAES 54

a7] el vlgo] ST A, A9 o4
& 71950 4U5A FAG] ZHE AARE

o] AAE Bl My~ &gl FojiA] ¥a 7= W
wgor Qd, 7Idde w&nhE AT I A7
A2l 794 9= nRItk(dlE 91, Osterman,
1987, Shaw et al., 2005b). ©]&]gt Q1A AR o]
9 BHAA & uf, dubH o=z o]z Fo] 7|49

Aokl #4494 1A Aclehs e A5

T om ofe] AFE9 e o3 TS A
w3 sk 9tk (Heavey et al., 20135 Park &
Shaw, 2013: Shaw et al., 2005b).

=24, 2% A= Ado|HEF 7194 B
S A o] 22 BAA AWttt AHEA
AR o] B2 AAE 1 AkSA #A HLE 3

o] HEHA o3 F= He 7 $4E T2
Rom (& E9], Nahapiet & Ghoshal, 1998)
719zl el Al AHRe] Ao o) 7199 A
W7t dEges et 2?**““4 o] o]&&, HHE
© A AR o 7
ke "oixﬁ}%é 3 g 54

w710l A o] ol g AS A AHES FEA

BT H48A HM6E 20194 12¢
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o4l o] 43} H]5L

BEdAe o4 o)

3F1

Al AAl

=
=

g

tH(Dess & Shaw, 2001). ©]d

REERERES

GzolNel o2 5ol 714

53} o483 71943 BATL 14

9] % (quantity) ¥} 2 (quality), ©]& 2] Al

A

;S

=
=

k=

2005a).

}(Shaw et al.,

ERDRE=E

AR,

i
ol

s
B

alo
)

B!

BK
BK

ol ukgk

9 o449 BArFE 5

il
g3 714

o

€

70°

i
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o

0

~

1984;

o], Abelson & Baysinger,

Dalton & Todor, 1979: Mobley, 1982; Staw,

= =
= =

7 9 Ap7Ie] 29 w3

Aol 83 719439l o Bl
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1 4438 A7)

o
=

}, Abelson®} Baysinger(1984)+

o

F84

£ vgoz o

SESEE]

Ko
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oz

G4 490489 ¥ g3}
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geo M 1€ =
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& (optimal turnover rate)
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71%, 2019).

°of 7149l A

L

CEEER AR

A

I 719445 #AE
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NI
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=

e, 4

9|

k9
T

1o,

A
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LAS R

et al. (2005a)9] A+

!

o] 2 (context-emergent

turnover theory)e] AAEATH Nyberg & Ployhart,

bl 9
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el ol€4, 457 d79) Fadels B7e
ol BAE AFE T AFHIHAS

Abelson & Baysinger, 1984; Hausknecht &
Trevor, 2011: Heavey et al., 2013: Mobley,
1982; Park & Shaw, 2013). &, ¥FEA
el Ol AR Ho| 2 ALF Ao 2 =S AL
AR .?_o]xl ] ;G;q.i =il /\}pq;ﬂx].i_q _/.:/kE
2o WeEd 9% v1A + 98 Aolthl2
€01, Dess & Shaw, 2001 Shaw et al., 2005b).
E?‘f} 249 o]z go] dolle A YE(stayers)
o) Y= ol YL 1A ARA o S99
Aot FHAQ dFE A F A Aot A
A, A o] Eo] Holsle AdE9 A=Y
(organizational commltment)ﬂr L—O‘: B o
FAAN 4 A F 9 Ve e 71ES
AFlA 3 11]7]5401 Qo }]D}(Abelson &
Baysinger, 1984: Dess & Shaw, 2001: Shaw

oo

}..

et al., 2005a). 2¥80H, FEHYES o]F o]
dolle A9 E (stayers) 2AEYlE ot
Y& nE AA7E? ol ellA o] Aol W e

S A3 HAlo] &(Salancik & Pfeffer, 1978)
o AH A A B A} g}

WA 29 o]HEo] 7|Q4Fe] 2224 ul
A& Foks AR ET] feir 2A=H] NdH o
27 BUEL D] A, 248 2

o oL X

O, o
Jl-)* rh:: | = R = A )

A
o] Bl= W< (attitudinal variable) 24, 7H
A2 WA (affective) 4, 7F

o T
(normative) &%, A%4 (continuous) =

uteh theFetAl ATtElo]l o3 ITH(dE Eof, ©
s} - &3, 2014: Meyer & Allen, 1997).
AT diste 2450 AdEC] Al
gk 7192 A2l A el izt (psychological bond) <

M 4= Tkt 344 29 g

1674

(Meyer & Allen, 1997:; Meyer, Stanley,
Herscovitch, & Topolnytsky, 2002). Z¥Eo0]
Z"‘Oﬂ YA He offrol e, thFe ol &4
ol o] A7|Ho] o1 o) Aukd oz ZA 3}
Q1) Abs|meke] B S A xote Al agho] &
(social exchange theory, Gouldner, 1960)<]
T A Ee] A1 9len (Meyer & Allen,
1997), 245U MAeE Bt o AdE
2t oAataEH HEFH BAE B Jorel
ME Z22E (collective commitment)©] FdE
&= tHGardner, Wright, & Moyhihan, 2011:
Kozlowski & Klein, 2000).
aEtH, AdE9 o
ZAEY olm gt ks mFH AT
of ARSI EA o] &) WA el HAt Ak
HHAe]o| & (Salancik & Pfeffer, 1978)& Al3]
H| 10| 2(social comparison theory, Festinger,
1954), Alzvo]7] o] (sensemaking theory,
Weick, 1977: Weick, Sutcliffe, & Obstfeld,
2005) & AHElAlElE o5 v %19 9
A, Ui, g5l G vA = A A 2EY F
84S Axo. A EAE o]Ed mEW, A
A, A5 A5 % A4 e 2] g4 3
E0] 719elA tE AdER d54E 3
JHO FHE Faf Lolsole A4 A H(social
information) ¢ ol2lgh FHO] Ae]HA A ok
< WA 215 oJste] Y-S Tt F, AL
HHEAE o2& A Y=gt P52 sHelo] 7]
1 Ye &7t BEE e Y oste 2 Hrte
-tk (need-satisfaction model) <] @A

]xl%o

AL AHsn AA9 dEs BEo] AA9 BA 8
AF Wk ook Aol QN JEHEL s
ne 495 97 9 4%, 19S S ol 4
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FaQsd st G2 o .
=4, AHS] R HAf 2 o] & %7H‘L% W glel= g
&g F e Y T

B9} PF2 THQle] &t
environment) |4 TAE 5
e weta 4 fﬂ‘jr. T
AN o] & Tt A

3T )= %}%‘5}131, 53 A4
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o
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)
o
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3
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A8 o] 29 Jer4 o e 2 o
Aol A LAt T E 2

AE9( stayers) Z:ZJ,

=

2

_O‘

178
oo i

N

3

4 196l AH0E A A

dze w ZHJO]
AAA oz et YEAe] Bafe] BAL 7K

2 glem (Ashforth & Mael, 1989: Lind &
Tyler, 1988), 7I1g¢] A4S 7199 FAde=w
dgetn feeR dsta slvta dAshe A
$ Mol oldd 7199 PFol Bgdhe A
A 22 Heh 296 2 Zlolt}, s, THQle
Aol 7R3 Sl G B Algkat ko] Bt
oz Qlal, 7195t Al e Abs mekaA o] A (quality

HYSHATL ®483 ®M6E 20194 12

of social exchange relationship)< ™ &s] kot
a717} olel¢ & tH(Lind & Tyler, 1988).
g A% AP EA o] 2o #AAA = o
AEL F9Y 7t HEE E&at] Al
Aol A mstaA o] Aol thste] Hrtetuat
T Utk old g FFelA HdEo] 8T F e
].7J- 1124240 1 A= 1]./\]0] &3} ]ﬁA 11215_
of oA, A, HE, PFo| 2 & rh(Salancik
& Pfeffer, 1978). 53], =] Frtetart g
© A3 7194 Absjmeke]l A3 ddste] 74

Bee 288 5 Y JuE

iﬂ&

st

=2 T M— [t sl hul fEY H
oA A2 719 kel Aglmaze) Aol 394
ol gk Ae WES & doh, g Al awo]F]

o] 2o #H (Weick et al., 2005)°l4 & wf 7]
El

WellA BHEA oz dojus & *Pﬂo]b} 23}
Hl sl g2 AYES o]de Hr} yaslu A
3 (salient) AFz1o]7]o] A HLE0] z}/\hql 719de] #

A2 Q& AG7letnAt s E2) A (triggering)
A5 EedoA AT 71y 7o AR w A
o] A3} A FAAA HEE FgHo] AHo

TRALY o]Fo] Holle AdEY 2=
ol gt Jake nx=Alf #Hdte] Aoz A
2 AFATE B A7 AAso] AHE viEe
ZA8ta IgA ¥tk A%, Felps et al. (2009)
o] ZH2¢ AT dre 7Y FEH L o]
Ao] dolole AUEY A EY ] 449 4
= 1A Aolge A J B

A&t} Felps et
o| 1} ALZ| P HAElo| S &8t F
x|

& 2Eahe U fo
al.

] -
49517} |2 228 30 o4 FBL 1

N o o
>
ot
=

S Rt o

1675



(719 Wl T 49 ol
=495 ooz AguE 4E %

@ ol 24 743} 1] ol23917}

RS |

Griffeth et al., 2000; Mathieu &
Meyer & Allen, 1997) 719lA
TRALEY oA Hole Ad
AR dgs A Aolgke
o} ol¢ tEe], AdEY
el AT T BRI/ E
P BEAHY S B3l 79T
% (collective commitment)el
nd Zolge A& d33 & 5 At o

4 9Y¢ o ok M 28 =

3
ro,

S
Mt e mir > o ¥ L S

o2
oS X,

3l o

gt

I
=

7Hd 20 A

2ol @Al 714
0] 71459 24850
FI7F o g JEgE 1|
g AYHEA dZo] 715
ol A} 7HQle] Apalo
e

Aglo] 4 &3} 7
294 o33

SEIOEE

=
yul

49

= 7189 dFE
A €

3 GAAQ o)

rlom.
Hdo o o b N

a2

2ol 7jQl, R, 719 =g
2 Yed F dde 3 %
Meyer & Allen, 1997). AA|
HESlo] o|Fow, A, AA o

7] X

&2
COe =

o

L
-

/‘\ij

zZ

0

AAWYE, 714

o] glot A9l

o
it

4 o2

=
&

1
ol = & r

&
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s
A0l GekS nAthe AL AT (] E S0,
ol B3l . &L 2014; Griffeth et al., 2000;

Herscovitch & Meyer, 2002; Mathieu & Zajac,
1990: Meyer & Allen, 1997;: Riketta, 2002).

ek e 719esedAl 9 o] 71944 | 7|
A& Gofo Bet AFe AN A7 Bl
sto] iAo r BEek Ao wk ALS|mgto] &

2529

(social exchange theory, Blau, 1960: Gouldner,
1960) 3% Hers Ars|wsh w4
exchange perspective)@} A1 7]Hko] 2 (resource-
based theory, Barney, 1991)¢] #Hel|r A
= Utk WA, JiRIeEd A 9] Abs] m ke
ot ALg] Al HHol| w21 FTAEE e

Azl

(collective social

jos
a

)

4 9% (Chun, Shin, Choi, & Kim, 2013:
Gong, Chang, & Cheung, 2010). =3+, 714

oA e 2480 AdEe] HEEA 2 s

Aol 7199 HxE 245 HaEll 7 dEe] A=
Fol& stodof sheA o #ato] APLAQ] oo} =
g2 5ddke 59 AEAQ 9EFE vAE 7199
AF8 A9l 238 (social context) S A& F Utk
(Gardner et al., 2011; Ostroff, 1992). 2%
ASATES AR 79y 235Ul 74
4E 9] AAFfr(knowledge sharing), §E

(cooperation), ZZHAIR&F (collective OCB
°] 2 & (turnover rate) sl Y%= VA A3}
O 2 7194 S A dike nA
AFATES T H Casimir, Lee, & Loon,
2012: Chun et al., 2013: Gardner et al.,
2011: Gong et al., 2010: Gong, Law, Chang,
& Xin, 2009; Ostroff, 1992; Raineri, 2017).
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i

>
o
N
=
o

P g
o

fo 1o %
L
fo, X

(o
w1
N

o

et

i)

N

N

>

3o Ho ey
)

(valuable), 3] &8tH (rare), B2¥We] o@x
(inimitable), ™A E7FH(non-substitutable)
4AE Tkl 719de] AT AEAQ d
Aoz 714 3849 ks vE Aolga
(Gong et al., 2009). o]&|& o]
A AT AS5AT A%E HEoE AYo|dE
AT BA 9lo] NPT A Ee
g} HF o ol o} 2 7H 38 =&

=

of &

30 49014834 7T 2YHe B
< 71975y A=Y st A
g
2.3 9| ZE|Mo| st} =M= ofyfEa}

R F7HA] AL3) A B 2] o] 28 &&ale] A Yo
g3 7149 Aol BA sl TdeEe &

fuf
ol
lo,
182
st
o
i
_"EL
i
32
v
ol
o,
>
=
—
Y.
=)
[Re)
N
DI (S}

7199l tget g oste] s e
ATH A S E°], Abelson & Baysinger, 1984:
Hausknecht & Trevor, 2011: Heavey et al.,
2013; Shaw et al., 2005a; Staw, 1980). 4%
o] 2 o] 22 o|H &7 7|94 e Bl = 0|49
%¥(quantity), @ (quality) 2 o]Z o] EAsH= 7]
Aol Ul - 95 AEA 9slo] Pk WS
Atk $748cH(Nyberg & Ployhart, 2013).
AFM e 4L =9 YFol I v
oA AR AQL 891 B F % (social context)
T8E xste B EA 0|23 ATl
A

=
Aol & aEfste] 7]¢je] A3 ] FHYL 4

o e iz >
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Hree] 2AEY, 719897 449
o A=Y 71987 A
= AL AgEax

: B804 (environmental
& xAo] eR37 ] Wsle| tjste

&3] A5 F gle A=E 9V (Grant, 1996)
E4S Ak A 8 A

2A, 879 F€4 (environmental dynamism

[e)
31739 #F2A (environmental munificence),

-

’

739l B34 (environmental complexity) 5°]
N3ttt (Dess & Beard, 1984). ¥ dAFo)A g

19
o wgage PYRE F 239 SH4e 4B

ol
o o iV o

it

el FHES g Wske] xS o]
st H3/d (stability)-E<PdA (instability) o] 4
T Ee vl EAE AR Al gk o 59
olg] €9 = (unpredictability) E 7] gt (Dess
& Beard, 1984: Duncan, 1972). 71de¢] B4

[e]
72 4 qlon Walele A AHgsle AL 7Y
o] A3 o Fag YIS A F dt(dE
£0], Scott, 1981; Thompson, 1967). &7¢°

Hsh7b =l Qg Al S 3 vl mete] B3 e &
2 oM dEE dHete 7Ide FEA G
SJAAA o] Slo] Kt A&t g3 ow A &
T e gdo] HasitH(dlE B, BT - 8 F,
2009; Grant, 1996; Lengnick-Hall, Beck, &
Lengnick-Hall, 2011: Sirmon, Hitt, & Ireland,
2007). w3, A& oardd gl Gl 2149
FEH TS Hal 719 AAEA AR A 74

A7 AL o)L £YAA AL B

o]
Zate THSE I 77141 (organic) A" 7]
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Moz 719 sl FHAQ 4 543} 7]
Aol 25 FE FeAo] Atk Burns & Stalker,
1961: Courtright, Fairhurst, & Rogers, 1989;

Daft, 2016). oo ¥}, ¥hgeln Feal
B98N e TS whstn Qe A4
AUE ATFHAL BT BaNol 9IS v of
Yet 71gle] dstel el oig A9 43

A9 AR} Foi7t 278 (Collins
2006: Lengnick-Hall et al.,
Aol W7 =9 24,
(stable)olA A9= g-ﬂé—
T= AlFshe AEH A2
a7 flel 91 AFell A %"o‘@ix—igi JAHEA
= ota, FAYEY dFFd #d
(formalization) % Ali&3}(specialization), staF
2 A REE AR, ALEAA AEHE F
af7|Hoh AL e 12 B 43 net A S0l
AFE FdsH k= 7148 (mechanistic) Al
2ElS 7o g S g7 A8 B8dE 7
A2 A Burns & Stalker, 1961: Courtright
et al., 1989; Daft, 2016).

Aol zrekstAl B FEIAY Jid 2 8 §
Ao A28t el 71QolA LFHE gy F
22491 5o diate] teketAl A E it a3t
A, ol ] FHAL 7Ty A=Y
7197822 BA o] ofmst JEFS wA 5 gl
2747 Gardner$t 19 E8EL(2011) 71Y+E
dAel Aed (FAA) 248YS 71de 494
S0l 719l gk 44, 7Ide] 58S g

q

HES FANAL e U, B4 AL T
Asteln sk del /19 FAE AeldN 2
2 4 Y2 B (5.319). I
1957 24298 8739 Faio] ¥l u

N

1678

gt 7199 Aol Boh AL gk vE ¢ A
= Aojth, 11 o] & ofefellA] A EAL,
WA, ARl A3 vlwste] FEA Sl Sl
A AYE e 7S JAEE S S8l Aeaof
ote HHO] o] F7he & vk ofue} ol g FH
£ d8oto] A& gAY S T ol
HRE - wdE 2009; Courtright et al., 1989).
TREEH FEE Ffrota drEH
A& Folste] gAlAel E ’\131
daAo] k. spA o
@OHOHﬂﬂH he AR ol
A o|Fe oJArAA S Hehe 74
A S 252 oI F Slo 7]
2 BAH g 37t 4 lermE(Daft, 2016),
SHAQ A Agsfolste B FEE &
Ao Agslr] Helre FALE i FELES
719 7tel| 7HX 9} EF FACE HHIL HAH O
2 Ag¥a 524 ste #AH 2% (relational
coordination)©] %‘Oé}r/} Gittell, 2003). &, &
EHZ“H A M= A hA o]Fd A} FrI}
}"’ 7&?5}5} «V}éﬁ% Sl 71‘”«] Ry

AN
S 7 3
ox o py
N
-
of
or

e e

{o, i

rﬁ:\gr-w
OH rkﬂ_O,L
_&

ok

=
m\m i i

>,
By
o,
A_
—|—‘
Y,

f
o\‘

BN A I
10

o2

A

oL
ol
=5
fr
=
ofd
RL
o
=
N
(e}
:<|>l=
o
r
X,
10,
f
Lo
_>,i
1y
=
B!

9Jr EH‘: oL 63501 g3t} o
, FEE olEoUl=d glof o]t
71deTe Aahel =
LZ:QV/} ukstH 71d 4
7199 HH43 A4l BA S
2st7] Aal AlEe] 7 8l
FHAH o R AR E APEEQ] =Y

o7} FALE 7ol EdsiA= AFS A A (social
context)e] AFH7] wEo|th(Gardner et al.,
2011; Lang, 2004: Ostroff, 1992: Salancik
& Pfeffer, 1978).
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(Colhns & Smlth 2006). sHAIRE diFEEe] A
& 933 71 (codify)® FEIZ EA 57| H}
TRALEANA WA (sticky) =0l IAY 997 +
*3%7&91 BT Ago ujEjE o] gloeBR, Theket A

22 YolA T 2 S@E o] =E A2
%‘%i oA ES 37| e FEUEY AT

Hola 4% FHEAQ! AF8]H 8 (social context)
o] Rzl & H g7} JtH(Casimir et al., 2012;
Collins & Smith, 2006: Lang, 2004). o]2{gt

Bl 7IdeEe 2492 A9ER 719
At mghaA o] A& AL # v o, 7Y

o] F25 2] fdf FALE] A4S TRt
1 33RY st 7199 54 @dstes AdA
o7 ke ARA s AlFatel A4 e &t
A Tk Bl 38 & £ S Aotk A5
T A3l ofstrl Ve 24 E]00] A4
o &l %xé;—ﬂ?_ e A F v AAet
< (Casimir et al., 2012 Lang, 2004), <&
=9 71 5‘-*—1%%’3% ezl =AY F
(collective OCB)l 384 &< nAA 2=

HolF 1 T Chun et al., 2013: Gong et
2010). ol¥e =55 nfs) & o, 719+
ZAEYS AP EA R S Bl s
Aol HAGA S ffsf ALH R st e

BEEH 235 geske Aol ¥ (norm) gt E Ab
314 48 (social context) S A& A
o ARAoR SR Tl w2 4
FgogA 719 24 =0l 7]"13/‘37401] 1] %]

HHSAT H48A HM6E 20194 12¢

pasy
|o
fiu
2,
|\
i,
luj

M 4 1geze 2BA% 990 23
A9 WAL 87 FUY ddtel 23
2 Rolnt. 2, 2739 Fo4o] HoHd
#% 19539 29893 71993
3449 WAL 48 Aoltt

<, 2019; Call, Nyberg,
& Ployhart, 2015: Hale et al., 2016: Heavey
et al., 2013; Kwon & Rupp, 2013: Park &
Shaw, 2013; Shaw, 2011; Shaw et al., 2005b),
SR AT ol &R 71T #AVE o g 2
e AAeAS #dEo] WSS AW ET
(Shaw et al., 2005a). o]2]gt AFEo] A Lol4
£ 71943 #AE olsfsh=t
g ZF AFEe] Fo WFEY] FEAc 1

FEG UA], A as, A 53 vl
33E sHH R AYote Hoele A 439%E
HoF3 v 53], dggdelF o] &(Nyberg &
Ployhart, 2013)< H|&g o8 o|&E°] o4&
o 71948 3ke] A slelAe A s
= FHACE qefshe A9 oS dxata 9
So|= B3t (Abelson & Baysinger, 1984:
Call et al., 2015; Hausknecht & Trevor,
2011; Heavey et al., 2013; Shaw, 2011:
Shaw et al., 2005a, 2005b: Shaw, 2011;
Staw, 1980), S&AQ Al=E APt AF= F
&3 @Aolr}, old] E AFellde APAT7t Al
Ag Aol BeAL vEto 2 Aol 7)Y

Fdsa A
o A

T

A 5ol

iﬁn:
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Human Capital
> HEoR A%

~— o~

=2
MY ez 2AZ FAE A 719 2] =
e 7d9LeRES, n8Y, dAAdHe T

MQe] e B gl 3
g, d 7143 2 71])ol £ Ao AFHE

£ NICE #H7HEel|lM Al g3l KIS wole s &
L3k, Aelehu, 2 ATe 71 459 HCCP
Azet 7jol 22 HCCP A&, 281 KIS Hlo]
Bl AT 255 E3ate] S st

HCCP7} &9 F2o] el whE2ALE 28sh=
sddlolEd-& Aetat, & A5= HCCP7F A%
ke 23PA=(2007d) AHEHH

6P =(20154)
A B A AR ARE FHe] ERES

AFA AJAo] Ze AFoa Sgd Fo WFES]
Sl 22pd® o] $¢] a3} Aolstrg

TollME Astdnt. 20073 71, HCCPeA
A 719 S % 467700
= 2AH 7Y S F 723704

i Y 7198 Ao R st B A1 Fg
HE7h 29e] o)A 8T 7S] £ 2AEY, IF
79 54 U W o, A9 471 1001 7
ghe] A7]9-2 Aqtudel AAstA] etta AHE
7] wjEolth, B4, 29T Mulas 5 A S
Hdo® silth 53], 7 7190l &3 vket A
o] 12 AL wkgsly] S8l o A 2
o2 3%tk AR, HCCP 719l =< dlo]El7} 10
o ool FAYoRRY AN A¢wS A gt
o2 39t & A7y A WE F e 71
T 2AEYA], ol tig 4] 8BS Al
7] flsl 24 719 R Ao® 109 o]do] St
A5E ddes st olgd 21E W
2%, AA B 7230 719 T HATH R 4347
719(60.0%, 112470 #ZA)e] HEFREoZ A
HET. 7 71 gaHos v 9 2.63 @
ZHglon, A 53] AA W AEAG A
Al 112471(100.0%) & 7122 A1H d 234 5

£ FE3H, 2007delE 23270(20.7%), 2009
ol 26270(23.3%), 201139 24270(21.5%)
201391 19070(16.9%), 2015 19874
(17.6%) 7100l Ao Z4EAt}. vd Aoz
7V BE NETE AR ek e Az A5
HWARE AFEH, 94, 2F 2 BAHARY
(KSIC 26) 2.2 5771 719(13.1%)°10 M, AH]
299 AE 2w, 9, TEE 2 RN A

(KSIC 58)' 2.2 1670 7194(3.7%) <At}
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T EREL ERET
AN Hashes oA g AsE FESit 7+ VI9FToR A%er] el 2 H (aggregation) st
AQCZ, HCCPAAM Base A4 2249 A & A& APt 3+91 FF(lower level)ol
A oA g A Qe A 222 A S E by strjgte ICC(1), 1CC(2), rwe
TE Aste] egatl AR or oA A5 A T Y W FA 4 (within-group agreement
Zalglh.V o2 HA 2EA 2 Vo] 2 Al index) S ArEst AAste AoEA Y F
A N 7199 o]HES AESIAT. |, ©]¥E  (higher level) 02 &= Ao] 7hesith( Chan,
Mg Ay B A$AHA e AL ks, 1998). B APl E deee] 24ENE 5F
= 11} T 23 2@l B4 geeignt? 2 §] 4 7H el 89 24 EUE 24 714
1 A%E] e oA E el B 133(13.3%) @ FHA E HOoRFEH FHsle o] g [k
o], H&E 0, HAAEE 1.589(158.9%) Sitt. groj x| 4 uxé% JAePsisich. 423, 1CC(1) #
< 200799 A 144, 200999 A$- 165,
3.2.2 71d5%e] 24 =4 201199 79 134, 2013d<] A% 145, 2015
do] 49 1419 Aoz yeyt £3 1CC(2)
225 HEE HCCP 7R9l 42522 ZALoA B & 200799 75 .806, 2009% 9] 735 .807,
yate ARE &9t FAHCR, Aol & 20119 A% 774, 201399 A% 801, 2015
25 3|Abdl] tha) 22 FAY 7jolo] 91z HAA o] 44 80191 Aoz UrE}”"jr ok rwg e
Z2 &9 (affective commitment) S ZHE 53 200739 7% .907, 200939 4% 915, 2011
AZ(1=43d 1%8A &+, 2=2"4 &2 AY,  ¥9 45 909, 20139 A5 910, 20159¢]
3=2A4 283, 4=0d AY, H=AFeR T 7§ 9049 ACE vEpgrt. ofeld A= ¥
HE FS F T4 e et T AN A T V1S 5% A2 %
7] E@e] A5 shvde U o] gAY #A1E W g5tk (James, 1982; Klein & Kozlowski,
EAAE el n, B2 shbe o] Sabe U7k 2000: Koo & Li, 2016: Shieh, 2016). old]
% Wk 7] 7) dfoltt, T ] Ui 4z AFM e 2 719 FAYCERE 2AlE 24
T BN A382us 9o 7319 Aoz U4 599 Haps 4 7| Mgy 248 #
Ebstet. o2 gl
o g JiQl FEoR SHE 2AEY HEE
) ol Folie sl A ol sl 39) sl sl w7kl Exsl oA o4 Gmoluntary tumover)°]

EAlsker], HOCPIAE o|F A 2d £ Aelela, He=d, AL/
g} PP 59 Bgon MEe e oo & Aot wele WA
A ol 4ug oz e Aol AAstthan BREW LA o449

Aol lFuzt, A 24d Bk nEFHY HEE
49018 7
2) Kline(2005)9] w2H  dxo] 7)3o] AUzt 3& 27s}4

7 (normal distribution) 2
AN 71EE 3Ehe AoRE Ueh, ALA o2 g wae]

T

oo AT old 22 ¢slsly] fal 2o el EAd FEeiiEdl, 2aAE A &9 W] d=

7.30% gatEgin
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F gtk AW 04§ W 7

A2 AZE A 52 B3 183243 AA3

1—, ﬂ].oggz] oLo]—q,

L, %ﬁ‘}.t Adjzk 8 (H4z 9l 71 oRE 10)S sk gow
<& grt 3.2, FErt 18.20]B2, 2% Kline(2005)0]

BYES zrﬂi Mg AR EYPRSR 443 % &43 AL
2.1, AxE
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3.2.4 7]

el

T
o
T
o

[ap)

oju

o] (operating profit)

%

o

He

qr

4ol (profit per employee)

ol

o, o= HE 54
Aol of 2 wag wolsitt

a st=

= 28

productivity) %

F71 #le A

243

=
=

743E Hol7 "t} o]
PAF(Dess & Beard, 1984: Youndt, Snell,

e

1
(Boselie, Dietz, & Boon, 2005: Chadwick,

Ahn, & Kwon, 2012).

& Lepak, 1996)E5 #=z=, 7t A

& Dean Jr.,

. KSIC 2#4]) 9] A

NE

7]

=
g
Njo
oy

N2
P

or
oy

3] (regression line)

TEHE
}(standard error)

R

oj

o

o

oju

Tz
AT

g]

Z-gatsid.

el
=

olele AT 2RA £2 e 3

o Fegol

Lk

3.2.5 A

ol
N

=

ol

-
-

Alzte} FAM ez

ks

ol o

FEA, &

Ap
T

Fct. w4 7]

3) 3]

;O#

=

(%

&

O

A 7z 2011-201399] WiEdE ER R

T4 224 d

A4+ 0.503) ]
Al 71E Al
A% 0.017) °Ach. &, &

0

o
B

A

% (KSIC 31,

2 71909 A ] o

Az (KSIC

3z
=3

o
.

4ol 7Hg 4

33,

o
_r
Ay

R

jzel

o
To

0

o
B

A

2% 94 (industry munificence)®} 3

7

19t (Dess &

o

(industry complexity)< EA4

1996).

Beard, 1984: Youndt et al.,

~
1o

)
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A Aedel FHAY rhETF R

bl |

A

ox
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ol 4347 7]
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A (cross—sectional
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o

o
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o
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o o2 A

o 719l o
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o
=
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SOl vy LR RZ

¢l B6L0C

=
s

G891l

(E 1) 71Z8HEN 4 422AIEN Aot
1 2 3 4 5 6 7 8 9 10 11
1. 4904 & 1.000
2. 95T 2454 273" (.731)
3. 719489 162*** 285" 1.000
4. ZA5R -.232" 3117 156" 1.000
5. 2449% =136 106" -.000 67 1.000
6. 2225 =313 156%** .033 313 377 1.000
7. AR GE -106%* 192" 335" .080** 139" 057 1.000
8. A=Y Hn| -.007 -.065* 022 .009 2707 112" -.030 1.000
9. 34 F84 010 .016 071* .000 -.103*** -.023 -.026 -.138*** 1.000
10. 874 534 037 -.059* 027 -.005 -.248** - 070" .016 -.086** .008 1.000
11. 874 &94 031 017 136" -.022 -.045  -.0h3 132%% -.096** .041 128" 1.000
AA o 118 3.556 29.012  5.997 33.948 .5h4 387 .886 .067 397 -4.310
(N=1.124) mz#x 116 277 59.846 948 18.066 497 1902 317 .082 217 1.186
20074 Ry 138 3.558 26.675  6.086 30.331 616 .280 .836 .089 403 -4.514
(N=232)  @mzdAx 143 .256 62.923 979 17.596 487 373 370 .070 .230 1.041
20094 Bt 113 3.579 33.181  6.045 32.041 526 .346 801 .076 412 -3.952
(N=262) smz#z 111 .298 h8.152 .966 17.673 500 381 .399 074 220 1.119
20114 Pt 119 3.556 35.016  5.884 32.669 516 b1l 851 129 415 -4.157
(N=242) &9z 104 271 74.898 931 17.350 500 403 .356 073 221 1.373
20134 o 112 3.566 20.272  5.983 36.673 563 .633 994 .030 372 -4.317
(N=190)  mzdAx 119 274 35.897 .898 17.991 497 378 072 .059 .205 998
20154 o 104 3.511 27.281 5979 39.656 .hbh 427 994 -.010 372 -4.726
(N=198)  mz#x 092 278 55.173 949 18.514 498 429 071 .049 .203 1.183
N(I9) = 434, N(#%) = 1,124
*p{.05 * p (.01, *** p{.001



£ 71 d wg} A ngo] 13 a2 (fixed-
effects model)® FEZ I 2 (random-effects

2 ATE /S A 93 2goz dwtst model) &2 FEHUH(TIAA - HEA 2010). ©]
HAAF 49 (generalized least squares)s & ] 3 2% A4 (Hausman-test)
g4519th. gnbd oz AN A A5 AHEEE < APt Ay ool SEFEE w2A Hol
239l dukd Az (ordinary least squares) ko] 0 B & (chi-square = 13.15, p = .436)
< 3d dlojele} Zo] vHE SAH Eﬂ"]ﬁ% oy 2 A oME dEgang s 2 gsle] B4 A
o2 A& = §849 FHFE F17F o Bhsv=y
£d, 2 o)fE A Y 7\}7]”’&@(Withinfﬁrm dERYRY S A3 dutsl Ay FHYHS
autocorrelation) ¥ ©]&AH] (heteroskedasticity) 2 WA 3 AEN S Agste] M S AR e A3
o] & wjiEoltt. 2y GLSE &3 4S5 713 E(E 29 (F 3 2o "HA (F 29 ¥ 1
sitlgke BgoMe] oakeks 1 A3k(fixed-effects) I 23 2= A WA 7PdQl FYolA Eo] 7|43
2 5 AR oW FEA I (random-effects) 2 o A= #4490 Jgs A5 Aot} 1Y

(F 2) 7|¥Mnlof clist etE=1t 28| sjfEAM4}
241 g 2 2y 3 g 4
LES
B S.E. B S.E. B S.E. B S.E.

35 AT 717 (17.294) -34.882° (17.622) -134.395"** (26.704) -140.503"** (26.537)
Azg] Abel g Al Aol Al
Az 14.124* (6.871) 14.894* (6.801)  17.157* (6.655) 16.952%* (6.568)
3 F24 68.589***  (20.934)  67.277"* (20.922)  66.720"** (20.823) 62.449**  (20.788)
3 B34 3.010 (10.723) 4.081 (10.605) 6.162 (10.347) 5.038 (10.208)
3 SHA4 2.911% (1.240) 2.986" (1.239) 2.953* (1.234) 2.622" (1.234)
TR 11.238%*  (2.473) 10.309"**  (2.465) 7.714%* (2.416) 7.474% (2.430)
Z23Ay =211 (.152) -.213 (.150) -.229 (.146) -.216 (.144)
L E2ZAE 1.176 (4.675) -1.127 (4.698) -2.142  (4.615)  -2.763 (4.569)
AR e 17.990%**  (1.986) 17.716™*  (1.973)  16.687***  (1.951) 15.499***  (1.959)
Aol A& -45.175*  (17.622)  -39.880™* (14.792) -39.556™*  (14.719)
NAFE 2AEY 31.841%*  (6.462)  33.744™*  (6.438)

NA5E 2 EY 16.584***  (4.397)
x &7 FH4
Chi-square 141.73*** 153.45*** 184.11%** 202.72%**
R-square (overall) 149 .162 196 210
NI = 434, N(#=) = 1,124
*p .05, p .01, " p(.001
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126.59"**
.164

110.40**
.140

434, N(#3%) = 1,124

*p (.05 " p (.01, " p(.001

R-square (overall)

Chi-square
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BHETHt = 6.245, p € .001). 22iv &4 sl WY AAV ] EAleteA], ofyH mjyfHaet 4
ol FFHA g @entg e AN 7Y ¢ ARy WA EAlsteAE H2Es|oF gt}
9 A ZYol 7194 mAe daFol FAA Al mEMe F O BE UEe F olod =
o2 fFostA] ¥ Ao Vet = 1.757,  F 3 7HA o)} TAACE frofek AS 2dE v
p = .080). wepA 7IHdeEe AU 71948 JHEAIE EAsH At
He] A WA= 79 FHiel Qe 2= Aed 2AES EYE EAZRE i o
ol 7 4& AR EHE Ao & YEgT 23 2o WA A HA 249 mARAE 7 3
Ao R AdolAgo] 7Y FEl RAEY S ASH (R 29 EY 15¥H Y 35 B =4
< 53l 71983l dFE A e wifETI} 8 o] TFES FANT F AT F HA e =l
e el 2dE Zolghe 2dd wpEF o] s SHHEF(HY oA E) 9 M (8
(moderated mediation) 23 tig 7MIAFE S FEHA)Y wade] FHHAFCIG98 A FA4
APyt 249 vl gt viae 248 o7 fo3kA elsar. BN Y wAet
HE TP AFsle BP0, A My 7 2 BAFCE fosA] &2 Aoz Yyt =
of W HAE HAR st ZolA Ul MA W 071, p = .162). vpxgo 2 ZA gy} wjs
7b 2ARFEA Aot S dSete AN A o dAE 2A-seA A A, o W
olthMuller, Judd, & Yzerbyt, 2005). 289 <l Hho|A & 7AFE 2AEYY #AAA 2
WAHERE AS] daiMe Al 7 2o 5 A THAY A SAHLE FYshA ¥
wojol gt A, BAAE SHHAF-w/fHs- ¥(b = -8.923, p = .415), | GAI 7IHF
TEUS O] wpAATE HAFH R Ik A, F ZAEYI V98T #AE $E sHEe] =
SYNF} 2G| wAgo] FHUS nX= Adte Ao YEHT((E 2) FF). gEiA AY
ool BAACE FostA] Golol drt. F, 2H o|HEFH VY E:
W

RS M 2AEgIrE Yol i arE dAE A
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The Moderated-Mediation Effect on the Relationship between
Employee Turnover Rates and Firm Performance:
The Roles of Firm-Level Organizational Commitment and
Environmental Dynamism®
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Abstract

A relationship between employee turnover rates and firm performance could be influenced by
diverse mediating and organizational contextual variables. Indeed, research in organizational
behavior and human resource management has recognized that understanding this relationship
is extremely challenging due to the fact that many variables could influence this relationship.
Although a few studies explored the moderating variables such as human resource management
practices in this relationship, most studies have paid attention to investigating the direct effect
of employee turnover rates on firm performance. In addition, theoretical explanations on this
relationship are somewhat limited to addressing such diverse organizational costs related to
administration, human capital loss, and social functioning in an organization. In particular,
research has not spent much effort to examine the effects of employee turnover on the attitudes
and behaviors of employees who stay in an organization, which results in lack of understanding
dynamics and complexities in the relationship between employee turnover rates and firm
performance. This study investigates the mediation effect of firm-level organizational commitment

in the relationship between employee turnover rates and firm performance and how environmental
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dynamism influences this firm-level organizational commitment and firm performance relationship.
This study, at first, addresses how employee turnover rates effect firm-level organizational
commitment, building upon social information processing theory. Second, this study investigates
the mediating role of firm-level organizational commitment in the relationship between employee
turnover rates and firm performance. Third, this study examines the moderation effect of
environmental dynamism in the relationship between firm-level organizational commitment
and firm performance. The results of this study show that employee turnover rates negatively
effect firm-level organizational commitment which results in decreased firm performance and
that environmental dynamism moderates the relationship between firm-level organizational
commitment and firm performance. Overall, these results support the moderated-mediation
effect in the relationship between employee turnover rates and firm performance. This study
not only contributes to accumulating knowledge on the dynamic and complex relationship
between employee turnover rates and firm performance but also provides practical and strategic
implications for firms that strive to create and retain competitive advantage by effectively

managing employee turnover and retention.

Key words: employee turnover rates, firm-level organizational commitment, environmental
dynamism, firm performance, moderation effect, mediation effect, moderated-
mediation effect
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