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BASS WHOE AE2A AL AAEdT B a3 Ao, 2 W= 71 16.1%(64%), W2l 5.0%
£ MRS g o] AT T E Bl Yz

~—

¢

209, el 30%(129)9 Aoz HaAg

259 WP RS AT Feld SARL W AF U poel %, IS 61.7%(245%), e
Aoz A7 Wiew dah 59, B9l ML B2.2%0289)elRe0, A ABE 3 33000
nedl HaE WY ¢ 98T ARR AN A SEe 4E] 50.1%(199%)E BE Ada
o B FAF Fol ABAYAN W4T 9 U9on, ARHE(18.4%, 739), 1E(13.9%,
£ ORES Zolad wddth. 904 A9 A 559), HEAB(11.1%, 44%) %08 et
Agta e 1,000 (500%8) ] 22A5S tde e Abo] 29.5%(1174), Wel7 30.2%(120%)
2 4BAE MEsgon, 8169408%)°] ¢ _ziv} & Asha gglon, Bl 13.1% (52

ArHESRE: 81.6%). A% 4 FAA  9), A4 6.0%(24%) oI},
o] RRBAY BAUF SHE A
GeAn (229 114), AFHon sl 7lde] 3.2 waol £

WA 39749 $EE A B AR B8

ZYBIoI L RagH FeE 20194 12% 1677



TEATH S Yede sANM(d, 4 (7))
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3.2.1 4%kl el8 589

Campbell?} 19| 58
TS Bt 459

Tepper(2000) 7} 74 v|Q1AA 7+ 24 73} 7
NE AHe3Ie Bl Blel 3 Aol MAAS 4% 5
T2 B7FeM St (Al F == 95). 7AIA<
d| 2 Yo AAke 5ol Halo] Hanhy S
2 AT AN 1 G E HdR el A )

1578
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Relationship between Supervisor Psychological Entitlement,
Abusive Supervision, and Employee Creativity:
The Moderating Role of Employee Proactive Personality®
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Hansol Hwang** - Mihee Kim*** - Yuhyung Shin

Abstract

Due to increasing incidents of abusive supervision in the workplace, mounting research has
investigated the antecedents and consequences of abusive supervision. However, there is a
little simultaneous examination of the antecedents and consequences of abusive supervision. To
fill this gap, this study identifies supervisor psychological entitlement as an antecedent of
abusive supervision and employee creativity as a consequence of abusive supervision and explores
the relationship between supervisor psychological entitlement, abusive supervision, and employee
creativity, as well as the moderating role of employee proactive personality. More precisely, we
propose that supervisor psychological entitlement is positively associated with abusive supervision,
which in turn negatively affects employee creativity. We further predict that the negative effect
of abusive supervision on employee creativity is weaker when employee proactive personality is
high than when it is low. To test our hypotheses, we collected surveys from 397 supervisor-
subordinate dyads in various South Korean organizations. The results of hierarchical regression
analyses provided support for all our hypotheses. As predicted, supervisor psychological entitlement
exerted a negative effect on employee creativity through abusive supervision. Furthermore,
employee proactive personality played a buffering role in the negative relationship between
abusive supervision on employee creativity. These findings have implications for research on abusive

supervision and managerial implications to cope with abusive supervision in organizations.

Key words: psychological entitlement, abusive supervision, creativity, proactive personality
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