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Z717 4 (self-censorship: Hayes, 2007) 59
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A8 el whe Qo] Ba AuwAel 91
(pervasive awareness of the opinions of social
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9wk e, 48R BAYE Sz ¥ u
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1972), ZH oY (framing; Goffman, 1974) %}
ol 7§19l A Ztef| tigk mt]oie] JaFH S 723!
theet o] 2E50] 19709 E WA o2 533
SHA 71ee] W] wE mto] S0 W
sto} AL8A} Y FT} 2| Zbol] tf et Abs] ek o]
S Ah s RS & 5 ot

Az veel2A AEE oz 3 Lokl

T oo

fre oo

S o] gt wat 22l S HE| ol
5 &5k tdd $5 d7E0 FIHAG
aAn|tole] ZAAQ 54 o|d7kA e uj7 ol A
FPd T AFEdE ezl dA4F= e
GAle] 22l 3 EAER wugdol 5] Al
o|25 YHHA A&7 ofdthe HE0| FE Al
A= QT & E9], McDevitt et al.(2003)2
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PEo| EGA wEH = Ftel7]
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7138 28g YRS FoA 53] A7) A
#Hs= A H (self-relevant) & %Zﬂ?‘?}ﬂ‘/} x4
o= 9= gefatitk(p. 201). 5 <

g FA A A 23, 939 %Ter"ﬂ uhepa A
TFHje] g, 27| Edd w3k AT wek &
A3} A 5& S48 o|n|A| 9 AR 21 e] o]
nAE HAEapr] 913 oe] 71A] Ao zpo] 3 EA
= w}a} W27t gt Leary and Kowalski,
1990; Hadden et al., 2014).

Leary and Kowalski(1990)& <13#& & Al
Ao 2 Q7% 7] (impression motivation)<} <1
%73 (impression construction)® 7 o=
okttt QAET = EFEE A3 A Algto] A
= o ofGA Aplo] QIAH A S 2 etaA} ot
71E 53 hjr ARl WA A7) ARle] &
A AZE A 52 o9A HrhEEA|
e B0 % wg S 9l
Aol 7 Aet, 73-f-oll whet Q1S EiQlo] A
A=A o tiell A T 5 gle

e = A7 | Fdd v B
s} & 4= 9t} Leary and Kowalski(1990)
tgsol dHe & stun ste J e
HolFuz} &= oAte] 2% #A#A (goal-relevance
of impressions), 7i¢lo] @48t} dh= HHe
7FA] (value of desired goals), 7}910] ulgh= <14
3} g9 olu]x] Alole] BUA](discrepancy between
desired and current image)l| we} @z}
AL THQle] B o]SelAl AestaAt A=
st 543 onAEE = I olth(Nezlek
and Leary, 2002) NFERLE A4lo] BIHA7IE
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= A ma Y **E” H4& Fukgtth(Leary and
Kowalski, 1990). Leary and Kowalski(1990)
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of| w2 71| 27| Ed -2 Aol (self-concept),
AQlel AsA ez ola) Rk A% (role
), 7hgle] vl vl sk A4
oReds AT
A =& zkxﬂzqo A}
3]A o]u|A] (current or potential social image)

o ueh JE Wt
AaBEd] g BAe BN AFD AeeAq

constraints),
(desired and undesired identity),

7} (target’s values),

T&’;ﬂ A T-iEto] OME}J A #H9 ;—;
o] Qe A CMC oA Alel Q1
o] Az 5 oot A WelH R ofg o
AAAM gFA L gtk & 59, Wayne and

Ferris(1990) = A o|x<] Q1d#e] Agks AA
A A2 FRE A} F q Aek, A7 A0S
2 3t x}ak ﬂ/\]

o o]9dg d& F ke Bz Qe g
ko] Z+3tE7] wjoltH(Stevens and Kristof,
1995). Gordon(1996)¢] 7o waw HA=Z
Tapa o] gk Aake] gzt IdHevE 384
ol g FE Aoz Yehgton, Rosenfeld et
al.(2002)9] AT E AFH FHo] oHE
250 Aol dialA <ldele] a3t T
= B3l

pxRke] Qe WS wWE vl dTEL
A Asag-& viEe R ata vk, 28y v
tlo}7} Wt wep W AfuAoldelA &
2l 7] tiIHAR A7 EE Ak #g AT
7} 242k = A eH(Tidwell and Walther, 2002).
g2E FAlold 23719 CMC &4 #3t o] &
£ 3 22T (cuesfiltered-out perspective)
& AR A g 2 ol HFE wigh A
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FyAeldo]l AYe 93 A9 AldE HolH
AU A oz vlnE Bt Azt Walther
and Parks, 2002). & 3% o|&& CMC 27|
Ao ek} v w gl wf gk QA S 9l
P, °] 2]k Q‘“O] ﬂ]olﬂr

rr
o2 &
_?l_',
_u
, x ©
jn
=g
1
I
ol

(1998)°l w2™ CMC 3732 ]@o]ﬁ 7&?1'17} T
Aeted AkElA AA7H(social presence)©] H&st
BE ASA oA HwA ARG AR
2 Qe Al A AWz RS esl
=7Fe A Y QAFAstn &84S Hie 9
f1el E#lo]" (flaming) o] Bobd & AUrh(e]&
2011). ¥He] Walther(1996)& TA =4
© t& stol# ¥~ (hyperpersonal) &35 +%
St stolHH~d B AREAPL Ll
AghE ©A A% (minimal cue interaction) o2
&l zf4lo] "ﬁﬂob ol dHQl olmAE FAstaAt
ALz A ] ZA HIstn AAsE
el A Z}ﬂu_?ﬂ(selectlve self-presentation)<
P& g glom ol EOH OE AFHER stdg &
Al tisto] o] Fste] 1 &2 A4S FPT
‘jafirjr ole wzt CMC
‘:H?l?_ﬁ] ol A]-:@—_z}&oﬂ
o] AAAE =4 F ds= AL ol
Walther(1996)¢] #4d< A9 B £% A+
E0] CMCAeA 9] Q1ae] 2 A7l #sf
ATstatt. exzelox e Qe g nixriA =
SRl w3 of g 7RA] 271 E o] e,
ol ERQlo] Al Zat= 7SI Qo] Fad A
121= A& Yesth(Jacobson, 1999). 12iut

)

I

’

&

Ei

SeRelgeA e A7 Fd e el aAl3t
2 7] Aelyol AT el A RE
A= vyolE SafA o] FoAER o vjrod]

HHSAT H48A 5% 20194 10€

SNS A7|#H dets S22

E43 A7) o] 44 e #dE 7RItH(Dominick,
1999: Ellison et al., 2006). &4 elA =
Sxeld g2d AAY A7 EEs BHoFA
BuE Aol dste BFo g AEAQl A7Ed
< & 4 Jth(Walther and Burgoon, 1992).

Huk opu g} el gl Ao Ap7|EFe] e xeel g
BAXET B AFsHA o] FolAl= o] Ut
(Elhson et al., 2006).

2 SNS AHA= Aol el A Bl
T s Wuk ofyet, Bl Ao RRE
Atk Mk SNSE ARE Aaatgo
ot e Ao Fag iAol H
JTHTong et al., 2008). &n|to]7} z}7]
o] Fagt o] He A 2714 #HAA A
Ak, AA, dn|tlo] S A Al
SNSe| Z=3 W7 g frE Aulx, Fole HE
B T AH| 2, o REE ARE T ohge A1 EE
7eEe €88 F Siv} o9 #Hste Marder
et al.(2016)2 AlHES] 54 A9 Eﬂa A7)
TR A} FEE 5 7534@ AA

=

Hol Ao FotgE T

o) b

(o m mzﬂl-

L 1 f“
2

>

R
;:O

r_g‘l

=3
o
b
>

gl FE8ha, *}%‘f%o] SNSZell A *OPJL H]
E FEIIE FASe AgA A AREA Ee 9
Aol ES 5H A8 =4
L gokal yES
THRE, AMAFE

T A-g-o]
%‘%5}71] Ho}(Marwick and boyd, 201
£9}, John and Dvir- GV1rsman(2015
/\

éﬁmﬁ

[
S H oM o mu wu o

=,
\_/,_.

o,

s
Y,
+
%0,
dlo
o
112
ol
2
o
fit
BNy
>
ol
4%
)
>,
)
2
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wotolyt s, 19k AHste —f—‘%ﬂif‘é CRi|
AAA g FeEs e

&9 4 Jth(Johnson and Ranzini, 2018). &
Anjgol & wj|F o2 sto] da ot A2
HHg vhekd dFE0] FPH AT Nadkarni
and Hofmann(2012)& #o]| A& A& E7E
2%:7H(belongingness) 2t A7 X8 0.2 AAI31%
Rosenberg and Egbert(2011)& aAn|t o] ﬂ
ZgolA A st dRe Y] Fa 545 stvE A
71E@E AlAgHE gl

\_.

h

EX
-

= A5 1Jr’\*oliﬂr ‘ﬂ"o”&

Ao Al At A5 ado] 2ol A

Ardsle A Zbe 94 A] (perceived support for
FA2 97t FelE(fear

735 griel 2

) o7
EROIA AL JFS QBeol2e Fa W
#9 AN ED AT 2
13 2e A7 L AN g

3.1 &=Fe| LHimtet SHHel ofHAEH ||

AFe] Wiz se MY &5971dd digk A
Zhg v o R AL gEd tigh Apile] Azt
oo Bt T R RE AA] e
Asf Ao et Aeko = 1
Neumann, 1977). 7§<l
oz 77t gle & -4
314 i

S AR Take Ao gk Feo]

A& ZAolth. Perry and Gonzenbach(2000)+
7iQlo] ©x] E4=3l At ut nRo] tf3t Fole
L}Mo|E

S P

_________________

SNS
A71md g

(TE 1) A7=E
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gt o] olg A &Aoo oju AR 4
B Felgg =Aivkn Asgon, 29
fes]

& 2AZ 9ol AL B4 B3 o] 219l
2 zaglel RS APAS el Agagn

gk ST A BRI 2 HE o Bl
A ol A A A e 5
A < AeA °H 2 FEes
. Rubin et al.(1969)2 71%1¢] F&l&<

0
o
Ny
o,
ofN
Q‘g
T
ks
S
o,
lo
>~
>
ot

N
oX
fol
D

AR Fobe 24, AAQ A EeRole

o da FHe Fol AElF FSAE LollA e

&2 TAske FAAY FEEE AAEAT
Brown and Crawford(1988) 3 T3 &9 +2
2 295 = A HA Ads g #AH A
(interpersonal events)o.2 AASt FA|A<l
FES-ERICREY HE e A, AREE =
2, AR oA FA Be =

5
3titt. Mutz and Silver(2014)+ 52 VAlo]
o]

2o AAES Fsle] AP E, Ao T4
d &3in We ARES A$ 25 Al A4
g BT glol AT wAvm Pt F A3
2 g2 glo] Alel T X7} Tl &3
b JAE4E g4 He Ay EARS g1
B2 X133 g2 B ERoly AR glo]
ddE ol Hlgely BloRRE A A
Aoz wHAAE 28 deio 2L 34 A
S5 AH e w7)E Aolth Kim(2017)
& 1] T 4S Azt o 2E97]9 3 fQle] F
A9 JAEH A S AAATE AT HAYF
o FHoR AN A5 YA EaE st

o|& Fgslal AT Yol 7 E AAE T

HYSHATL ®482 ®5% 20194 10¥

SNS A7|#H dets S22

Qlo] Abs]A & gt A4le] Hafjuh Aol o
FREE A2 Beta dste J s Ve,
ool A 2R Sedttn A dete S T
3t} (Dalisay et al., 2012: Shoemaker et al.,
2000). 34 W7te] Felg2 BeldA H#A
ojAY AA o7 Hety = ol th3t Hel= opy]
H EQte A =S ey of 2] dgAFEelA A
314 1Yo Felge ot WEE AFEEHUATY
(Shoemaker et al., 2000; Kim and Markman,
2006). Kushin et al.(2019)< 20161 7= ©j
A& WA o st Fo|2agiexe AFe YA
e At dld A= 54 $E AA
et A2 o B2E917] LA =9} Fo]|~5ge] o

EEA7] QA =7t 19 Tzl F()9 9F=
(o]

HI: 28vde] AHgAel A2 gaAAe ¥
A B Felgol H()o 9% vA

Aolt}.

1373



RERRER

A& el &zt Aste] 71 FHsH & H2: &Awn|to] AbgAte] 44 J:‘7}/] A
AE JAFATAT} viE 1) T 3/ 9 < AR AR Ao F(-)9 =
AEH YA Ztel Bt Kim et al.(2014)& n]E Zlo|t},
At 22 A% olqre HHdte] QI U4 o
YA AR YAgst B E ASst. 3.2 M "ol £33 SNS A |EE M
e AFA w2d 1Yo FHEE A
TV Qe A%, A5 JJr-J E&AE, &89 2 FAA 97t Feee OE AEEETH 37t
Holl A o] oJdgd s et 7o JIHAE detdl & 7FeAol e AdA QA ZslAY v
o 22l i AlaEelA e e YHETE # g giue Bt RS Tek, ole
AAG B A AFTHEOE AR Askay(2015) AR A A g T2l & (fear of loss of
of AFgXE B Tl AMHEAEC] FH4 social approval)Z ov]E4 o2 FYatHWatson
o|AY FAQ giE AstuA st A E F and Friend, 1969). =3 F34 H7te] T2
2N Ao g gttt ol#fg Aol et AlEA E<b(social anxiety)d 4l 74 245

Q1o ofufEo| L Yelp 59 22l gl Al Hrished] 98 AHES = Aotk (Leary, 1983).
glo] 2AvtoAel g3 dAs = Ad 71d  AEHL AASAY S22 23] BelESdlA H

o1 Hokth 53 il 2l AwUHE  HAE A7) #hd owAE 24 B SAstaA}
FHORE gto] v|EQ A3} Holglon, oE 2l st % v PS8 =HDominick, 1999).
& ATUHAA A, FEA AAE FaLA SNS 271Fd Age ERIAA 334 A=
U iAo 2 BAER A5 Adste 59 &4 FuA SNSE &8st AUAER] HE =E2S %
ntjo] deAeE sta gleng quAE 5He o AT #HE oAE 2EE § sitka oY)
2 e 2ol $4¥ 2] 1Y T 9% = AEE Yudt(Yu et al., 2015). Leavy
WS 7Hs/dol =th(Askay, 2015). oA &gkl (1980)8 Al w2 737 H7te] Fel ol
S0 o R Qlal nHe FHEH AL B AEES 9 A Huds o el
ARG A 2t JFAAE FelFE Hud Ho  29AQ e wt=e Ad gigk 28 Ay §
and McLeod(2008)9] d7-¢t= vt Aol goll o 3ofAo|tt. oA ERIAA HIHAE 2l
Metzger(2009) H&F o] ~53} 22 SNSFZte] A2 dAshe AR st A5 Y| q7o] F
SxeRl QA YEYAS Tdshe A ARRA g, BlA FAAQ deR vHE A
WAE v drhs doA 18 FERE & dEstAY 28 FEeol =& A AR

S AR AR BT 5 dFetde @ 9] A5E & dee vt gso] 1
n, ofe] JPAFElM dFH oz Baslck(Moy  AFES F4AQ 97t 7hsAol S7ETs 2kl
et al., 2001; Neuwirth et al., 2007; Gearhart  ©] 934 &= A}8]d Aol vjgt A Zto] Fold
and Zhang, 2014). cJ2|gt =9l & o g t5 & e, 53 FAAQ Hrkd] te oS Bt
o] 7 & A Al g 3 7 e Abge] vigtEe A4l #-dshes A
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2]4 ¥ (mental representation)ol] thah H7}
Asls olFojlja, FA4-&A ol FHA ozt
& F=w o] £33k THETH(Weeks et al., 2008).

FAA w7te] Fogo] mobAl A AKEA <l
g A Tl gol STMEEE ALY HA
de EHA o AAst] ERICA S
& Agstele Aol #4E 4 v} Jain and
Sudhir(2010)& 32 %719 Felgo] A3
o Adske A4 540w et il =
Zoll QlolA 9] g2 Fea o] vk AlAlst
ek, @ 7jolo] AbE| A o8 F3hE a1 WolEojA| &=
AE9 e AlEE 8f wiAlE 1 AdE = =
= ERIo] 3T TRl oA9A AAsteA o3
AZHT. AN A|Ed Hole AR A A <}
=] glom wkek JiQle] A4S =t Al
A date s F F dlvde FEes v
H ALS A Bobgtel AlgE 4= 9lth(Tancer, 1997).
olg gt =& wekr Ao 7HA 1 e AL A
AHE gk ool R FY AR A xE A
o7 of7|a, e Ao Asfet Hste 74
Ao g HrtE s F ve ddn Fegel
7FEFE ERQIGA A4l IS ToA o R A A]
stz at= AEl7t 452 4 vk Burke and
Ruppel(2015)& #Ho] 284 oMo ofg] 74#] 2
71%8 B71Ed e AFsiied, s Al
w2 ZfQle] A Zbshe e AbE A Egto] ¢

A%5% gl solxyge YAHA A E

AN

#

& 23 (negative Facebook self-presentation
concern)”’} © ZA I Ao2 YEIGiTH ®
ok Hdo] A18]4 EQhe e Ho| a5 34
Al A1 719 Tl gle AoE YT
o= SNSE &3lA 7] x4 A 5d S

gl SlolA FeEoly et 22 Aeld aas

HYSHATL ®482 ®5% 20194 10¥

SNS Z7|Ed deg SHez

ol YalaQlow AEFE et ARACE &
gt} e A4 wed v A
247 Bk Felgel Be4E AZIEA Aol
HET AoR AT 5 glon, v 44 9
el Felge] Re4e AgBd B ANFS

Jgol 718 + A& e A4

H3: &8vitle] A8 244 37k Folg
o

SNS A7 %8 Aol ()9 G v
2 Aelt}
3.3 SNS X|ES A Dol olEeolx|

Holke] Fohe 27 Som

wtlo} WAl 7549

& A EAL ohig

2o Blo] Uk oS Sol, 53 393 B
=

1__%
SNS #ojA]d] Fole HES FE2E ARCRE

N
=
=

ks
© ol 2 F vk AEAQ Yo g
o7 o AR YHo|2e ge AgAT
HARD S EH A = Tile
g—ol ot 712kl A WAl AbEakel EE(Noelle-
Neumann, 1993), R2E AlgEo] fiel ¥
A BlellM e EE(Hayes, 2007), w2 AET+
(Salmon and Oshagan, 1990) 5—o #gl< uj
543 g2 taix IHE R Al AsE E
& & e AEE Ttk vTe] A E22A i
#HQ FEAAAH A A H&S Hampton et al.
(2014)9] AFlM e 2B Z2 AP} Bk
SNS’$e] EEo o3 o3ke] F=E 2 dsto] 7|

-0,
ofd
=
£
o
il
N
[
O
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—Fot8 F27], BRI AN
RIS AAEE TR, 22 AH
2387 o WE o] 7HA] PFo2 it
THAR JHEH YA & A5

Marder et al.(2016) &
A oJaket FHOAE ol = %‘?3}3’— AbgHE©]
g gBel Fol=E oA F
< 71dde A2 BT o)A & AFEo] SNS
el Aple dgo] dEE ¢ glon, g Alg
oAl FRE T ARY oln|A7L vuigA s e

T AUthe ARSA Bt stgitt, o] = SNS A
A7 AAAQ] FH2E e Ad U 5718
Fo A AL A @& el A AT EA]
e Fol2's F2E A Ui AEe 9% 2}
7154 (external self-presentation) el gt 14]
o 9 BgE AlAFgH(Marder et al., 2018).
Chen(2018 & 2dntol e 1y —rﬂiwol
S/teEFE 2A71AE Aol Srteted, 334

(publicness)©] T FIFAAE H% 77}/‘]?1‘“

10 [Ul

S

2AWF 9SS AN T8 1§ F
HeollA 2L S Bl AR o nAE
A ET MR de Wt 2E9EE st
Aoz =elytt. dd d7Faks SNSHAA A
o Bgol Bl t 8ol =&d F e X270
T7HEFE BRI FAAR1 onA 2 HHA =
Ae BAEE A3#E ZEA A BN JH
£ S AT E vt g AT SNS
5 dg3le] g9A oz gl Hg% %Jﬂ ko
AL o|wA & AAIFHel| Slo] 1S FAHAQ o
A2 ¥ HA F e EE2 ARAd oﬂ o,

1376

& 7iglol Aztale] Aol AlEH o 25 4
ol Eafiglar, ot #Este] APl FAF 1
o[ A7t A A R AAHE W FYAH R 1
A4 4 gtk ATk Aol A 249 Aelg
A% 2938h7] olgth(Fox and Warber, 2014).
= SNSE ;Lﬁo].oq :L;dz% o] o]u]x]i z]./\]g] ;<4
ANS EQ) AT A5 AR P
g ZAo gmzua AN ZHaste AL oAke

A= ol

ooy 2
%0,
o
>~
&
=
5
Q
&,
(%)
S
—
<
1o,

e FAA R olH]A]
b AT AT B @ Aoz gopd £ g
ok A7 HE Ao Ztaste 24, = 2R A o
A2 AS gHAo g AAEA Eale HEst

AA5E 49 Ndlo] 54 A4 FEel v A
[e]

A £ TR deABE FMAQ oA
# oA e A2t 5 1y Feed I
gAER A e A EAl o] AgAoEY ¥
Ao HFHA = ofw]A| ¢} o]} F# st Y A
ZNEE YT T AIER tg vt AR
W aael A Al qets de A rhede
F Atk o3 HES Tl g 22 M

< A,
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SNS Z7|Ed deg SHez

gelo] MEZALS Felalgdon] AR mei i

APE wiA] =ddel] tigh 2. okAQl PEE ATetdT

98 4E gedt 2o A28 AAAE A4
ged B¢ A9 Aart g Agse 9
9 =z Felaen A 7

%
AEgEoz ZHeH(Dalisay et al., 2012;
Hampton et al., 2014). ¥434 #H7le] Foo2
Efelo] ofsf s AL Ao g AdE = A
et = T et B¢ H=E UEhH, 674
o] AEgtEo 2 PSSt Carleton et al., 2006).
SNS 271F8 AgS ERIAA 334 A=
T34 SNSE Zéste] MUY FE &5 F
8 A4l B E onAl S 24T  Sltka o
= FEZ A3 Yu et al.(2015)9] Aol
A AAE 5] AEgES Attt A Ee
2 3MAQ JAER A= Xl e SNSA
oA 54 G tigh 3ol EEo] didd o, 3
g EEAA FNH R A9 Ae & vl at o
= AEZ A9st9 1 Hampton et al.(2014)2
olgd] - ukENI(2015)9] AFE HIELE 4749

TgEo R TSI (E 1) B3 g 2
212 oo} BAATE AASH o, FAH A

1
2aEe (35 ANt

N,

B ATE 45EAS s95aA AR 944 3
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(F 1) #io =5 Ho|
ps =44 39 2397
Az 9 | AR EEd #3 Al vt vE At oxdd dA | Dalisay et al., 2012
A 2] gt A 7bsle J= Hampton et al., 2014
B4R w7kl | el 93 ]4%4 o2 e AUy AdHE Ao dig
=y odg opy]w Boto] Am Carleton et al., 2006
aNS ERQIGAl 3HAQ A4S Faua SNSE &&ate] HAAQ
vs as | % =EFE Ed ARld #dE ojviAE 2dE & v | Yu et al., 2015
ANERD 4%
B Ale F=
e | £ EE SNSHAN 54 ged 0@ fuel Eed
ool dd2 W, dd EEA FNH R A As)E ¥t | Hampton et al., 2014
JHEH A _
she A=
SHAe] AEE dAdol 567 (48%), 1ol 60 =2 2 A 15 (13%), 2549 69 (5%), 3
8 (52%)01em AF-& 207t 29 (25%), 30 Akl 4678 (40%), A2 149 (12%), A99 94
°

7k 43%(37%),
A A9, sdAe gele
%(30%), Weta 4ol 68%(59%), g
o 13%9(11%) 22 etk S8R

40T ol’ge] 44T8(38%) 0% (8%), 71ek 26%(22%) 0.2 Thekabi Uebwt
DEHE B0l 35 (E 2 Bol RO ATFANY 5L 2oH
agog e
A9 o

(E 2) 27 S48 §4

T L= s
. il 56 48%
o5} 60 52%
201 29 25%
el 301 43 37%
401 ©)%4 44 38%
15 £9) 35 30%
& Han £9 68 59%
detel o3 13 11%
R 15 13%
374 6 5%
49 Ak 46 40%
A2 14 12%
A9 9 8%
i 26 22%
] 116 100%
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AMo|ciojalofAe] ZSe| LiMED:

=
MHI
[N

M 3 Za}

5.1 B A MEld &4

AFEd S AFs] st #3€ A& PLS-
SEM(partial least squares structural equation
modeling) 7I'& o|&3te] EA ST S RY
M AT vnte] aRJAANF e 2= @
5 @ W sh AAsk: AH = AA 4 &
A5 A3AH Anderson and Gerbing, 1988).

PLS-SEM< OLS(ordinary least squares)
S| AR 719 W oz WA Ao o)
& Hasgtete] AWEs AU} sl=F ARAF
£ Fgste Aol PLS-SEM®] A8 2

g o

9l =
e WA Al i At o=

Fotasl ste Al A7) o

2787 geth F WA 54e
E

m

=the Mot (Hair et al., 2016). PLS-SEM
< 23S FHT o] #E5kel vigt S g
7IRro. 2 sin, o] I el FE~EZF (boot
strapping) & AHE-gTH Al WA 532 PLS-SEM
o] 744 WA S Rd A ST BFE
AT ¢ len, a9l 7t go|AY vEF
MAo] =& Zfo® &80l 7FssttHChin, 1998).
Hair et al.(2016)& PLS-SEMo] A2 o] £
Jfkolut opAl W A7 o] HAA] G Eokel o

uu

HYSHATL ®482 ®5% 20194 10¥

SNS Z7|Ed deg SHez

o 4 ARE HoFe QARANT G2 051
710k gth(Bagozzi and Yi, 1988). €4, 2
W49 8312 = (composite reliability: CR)
2 0.7& “338)ok &t}(Chin, 1998). A&Hs
&7 (cronbach's a) #<] 4% 0.7 o]/de] A=Y
(Hair et al., 2011), 2] AaAFel4 0.6-0.7
4] 543 gk (acceptable) 22 2rH(Kline,
2000). AlA, B4t (average variance
extracted: AVE) @t 0.5 o]elofok gh(Fornell
and Larcker, 1981). T (& 3)< B3l B€ &

ol AT 0.5 71%, HRIEHE 0.7 7%, 2

=
N
=28
2

7 e U BFEAFEY AFS ol 2
S The Westel BBASF % olHEAE shet

o
—

o1&k 4= 3ltH(Fornell and Larcker, 1981).
(F HE T3l 7t ol Uit HaistaEe] AF

2 g BE g AWAS Be 38T AN
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(% 3) MBEES 24z}
% 95 cda4s | %gdA= | dovure | aewsid
PSO1 0.852
At
A PSO2 0.779 0.865 0.682 0.766
PS03 0.844
BFNE2 0.835
FA4% #kel | BFNES 0.871 0.919 0.741 0.885
T BFNE4 0.887
BFNE6 0.849
SSEP2 0.860
S SSEP3 0.867 0.879 0.709 0.794
A71Ed Ak
SSEP4 0.796
WSOS1 0.932
A0 WSO0S2 0.855
gagao [ aoss o 0.944 0.807 0.921
WS0S4 0.880
(F 4) e M4
s WSO BFNE SSEP PSO
WSO 0.898
BFNE 0,192 0.861
SSEP 0.248 0.256 0.842
PSO 0.566 0,194 0.056 0.826
F) 02 ghe 7 el U AVE 6ol AF2RE oJulael, d2A ol ghE e Wrs ke ARAS g ek
sttt ofof wEh & AfA AEEH 4 dEE Asta(=0.038), 44 H7te] FHEL SNS
o] HelGdo] FHE Aoz Ausigith AN EE A 295 6.5%2 A3t =0.065).
ATRA FEu5 2ALS AR ¥
2 7HEAE A FUHEMO| Eed A Bt Fela, SNS A7 HE Ak s &
2¥e] 13.1%7} A EATH(=0.131).

= AT At 7Hd e A4S el SmartPLS
3.0< olg3lo] 284S T3l tHboot strapping
5003]). 7229 H4 3= (¥ 2)9 2o A7
g A= 44 97t FHE 292 3.8%

ekl

¥
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(a8 2)9 479 TMATA &E 4 9
=o| 7Hd H1, H2& A=A AZE A7
44 97t T84 (8=-0.194, t-value=
2.016)l ()¢ ZHZ g JFE A= A

zyst
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2doojdolMel Aol Lidza: SNS A7 |#H des SHCE

R%=0.038 R?>=0.131

SHH ol AEHo%|

$YH Wlo| £ai8

0.318

(2.062%) e (3.014™)
F: (2L tvalue, YETH Sl
*p<0.05, *p<0.01, "*p<0.001
(72| 2) oo 2D
(% b5) 71843 Zxat
7He AR BRAS | ZFELA | t-value A3}
H1(-) A 2vE QAAA — R Hrte] Fol$ -0.194 0.096 2.016 e
H2(-) AR 3t T — A gAxE A -0.273 0.086 3.170 e
H3(-) B4 H7te] Fels — SNS A|Ed 4 0.256 0.124 2.062 712
H4(+) SNS A71Ed AeF — M8 JAxEYA 0.318 0.106 3.014 el
o2 Yyepton, 234 Hrte T 3MAA oloAE A ARE ATHoR HAIdNe
AAEH A (B=-0.273, t-value=3.170)e F  H, o] Fal| Ldufo]delA A&Fe] Ylanst
()9 &2 o3 JFS FE Ao Yyt 4TS 96 H1Z H2E EaA A4
o] RHATE o R F(-)o ARE oY FE #I A =4 slo] Al A st v
| 7pda g2, #44 grte Feee SNS A 9] AR gt Aze] FlehH ERlezy
71%8 A (B=0.256, t-value=2.062)° =4 H 1oz HJrhiks defuy T ol gasta,
Aoz fogt H(+)9 &E AL Aoz Ve AT SNSZllA AR AR A TEed #

wrh webd 7Hd H3E 714 E 0. 7 HaE

4o
N
b

LN )
1o

sl ol 5
A= ATt SNS 27|28 Jae 2/HA 94 g 4 ok RHE 2Rle o o] g2 RE A
o)A (3=0.318, t-value=3.014)°l H(+)< 2]k 2 F/].?loﬂ;.ﬂ BAA

AR fFofF dFe vAE Ao eyttt (8 o' HrhiAY 2 e HHA Al g
5yell 7M1 ATE A Elste] AAletat. A7t Z7keta, o Az SNSHIAM Alsld @&

H1Z H2E el Az @Al g4 o tigh dzge] haeiA gt H37F §A8 L
Bt FelgoR, vl AR JARHAR 2 FostA 7|z wet A 5ot T gl
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A FHA A5 F7HI7]
EALR o @ & T} F Aol sl g 9
Aste]l FHH QFLR vHAAY vlEES 5
Jes delshe AEES SNSE 5 AR
w3 o] 2Ho] Ap4le] HaE =2l 3t
she Aol ZAAQ B fddtia & 5 g
AR oldd A e5d aFHdRE
70t 2Av|Yo] g HE A4540= 7
Ao F4E Astele @43, 53] a5 Jd
oM SNSE AFH oz &dgste Bgs gt

MacKinnon et al.(2000)2] &0 W2 ujj7}
g TAAA APEHe HHEHY] AR MR
FHEAAE Had o At AT ¢
= AAEY. FREEA R wREE
o5 Bl sHWTFY FEHSE 1] #A

ofl

(]

{1 ¥ 2 fd
=
tlo 1o

o dlo
ofr
ol
g
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o AR Ee dFE AW HER dukror
AR 5] A717t Fol et AN W2 FUkst
Al He d@ A7t B = gk (Breslow
et al., 1982; MacKinnon et al., 2000). °]&
Sk o Al WA S A EAE T2 fF ¥
FE AW G (suppressor variable) 2 2| & g},
AAZAAA AAAF QL By TS
YUY o WS 7HA kS
A(QA) gl et &S] ek S5 A
g o|th(Gaylord-Harden et
AR A2 T
. SHHUSERE FEHS
gk S AAF7 S7HEE 9u g (Cohen et al.,
2014). A EH 9 ARG g HFEAQ AL
#H = McFatter(1979)¢] 937} itk McFatter
(1979)= 7% 495 A4 %4 (intelligence) %
Ar(errors)d 54 GgHA Soll A A7
(boredom)®] W= Qe s QAZAA T} A=
=g Solsith, whebA e Ao
WAE FAH R gefetr] fla A Fetolge ¥

o
A&

Aoz A

ol
-
£
2,

)

0ro o =
wvua= T

P

gheto] Ao RN, A7
SHUFG FEUSF
T A o
AA &7 BdL 53] w§sta A2 g ApA 2
F =9] 5= /fd o2 (Cohen et al., 2014), 214
Fet TP Ee] Borb A= Wil Ao Aksie]
8ld 2d2 BYA] w72 (inconsistent mediation
model) & F-27|% 39 (Davis, 1985), AH &%
S AL MR BAH 7 A ditte SHlA
7324 w7/l 29 (competitive mediation) & F2
71% 3 (Zhao et al., 2010).

olef] w} & AFEH A= MacKinnon et al.
(2000)0] AlQtet AAtE wet AAZA7}F EAsh=

ol R

H
[ 112435,};1 j=h= cdz‘;al-
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A5 AZF39 Y. MacKinnon et al.(2000)¢l] u}
21 A3rg clii APARe} HHARY 3A
Ad F37F A= “JFHO]U*H 28 otof| S
7F 23 o SPReA TSRS ele A3

g
F3e] A7t 71%1% 35 O*xﬂﬁﬂrﬂ
A AAIG (O 2)] ARE AvEE,
7kl Fel gl AL JHFHAA R The A

T F0)e 9 dAeln, 734 Hrte T
E%EOM SNS A1%d JgS AA 3442 9
AZPAAR 7he HARE H(+)9 9% B
2 F AR Fort AR dieds glE 4 Stk
w22 SNS 2138 AT ¥Fe JAzNE
Sol7] fste] i MFE T8y A Fof
A 7re] FegolA AR JHEE
ZAF] Arigto] F7ksheAE &3t
ot (2¥ 3)& SNS A|Ed g

mdo] BXAnz (2¥ 3)3} ¢

9

244 Bhel Felgld B
%

o

278

7gz4 oz

~—

o
it
r
o,

[
o
2

o7l A= - &= SNS

g g3k Hislgo]l Foldoz2y SU7tES g9l
g 4 A (B=-0.196, t-value=2.117 — B=
-0.273, t-value=3.170). °]#3 A3+ SNS
7188 4 Mgt S Y wet 44

R*=0.037

-0.191 -0.196
(2.019%) /\ 21179
@

F: ()AL tvalue, FXHY

*p<0.05, “p<0.01, ~“p<0.001

(38 3) Ar|ei

HYSHATL ®482 ®5% 20194 10¥

SNS A7|EE Mete ZAloz

7kl T oA A AR A E Foh=
WA A3k AE gnlgn. & 544 9719 F
e BAA AR JAEHEgAE A
Fohe b MEdE SNS AR ¥ A%
AN AR AT 4 vk HA Zd QkA F
AR Bk FelgdA AL JHEEAA R
gote AFES 27|17 -0.27322 2RI
0.081(0.256x0.318) Bt wornz a9 o
& FHAA 2Av TRl A A5 YA F T}
7} 7R ALE ofell e 4 Sl 9
7k Fel g 30A Q?ﬂmﬂ%
Méﬂll‘M”oﬂH SNS 2A71%d %
2d SNS 7\].7]JJ_34 /Hsk
i7d W 7“%4 BRIk H
71 O

lo

S,
rlo
4z
2,
Ry
EL

SEO.

001

e
—{} mo e
" o fu L

OEETM

2 Q7E vt el 34 geel Ba
2 A% ol 2L Hge

R?>=10.038

SMH o|AxYo7|
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= Q3] o3 Aget] AR o 24

9ag AN, o2

7 ZF+3ka ¥)0A (disapproval) & J3te Fo3k &
5 tholt}, o]& AAn|to] A AFEH SNS

7l T AddA AlTHE o AIREY Tee AHEIA
, AL JAER gAY dFHBAS FHAT WS 9D F e FEoR E8d Foig 0
S Tl =Eskien, A% yiolge x4 2 BAA WU FHEol meeE ARl oy
g2 At B 17| Fel& ol9fd o AE gy er 2438 F 3le SNS9| AIRd
AR ol dFE = F A= NS AR A H d8Ae =4 A4 0o e, FEA E
& Hes dAAR ol B2 HEoR skl £ Uhe] TR SNS AV|RE A WAE ol
Aoz Azg d7Ed s A skH. ol glof 2dmho] iAo 54& ndd 2art

E 9o tEHoR o] A8y £ SNSE AREA
A5 7} ZefoljA] Aol upeh Aale] -0 &%

o Wiol &< HtdetaL, 4 daold B AR FAUAE AlFAelL FAA R A%
SNS 271 Fd Age AR $AAA JdEe & 5 itH(Zhao et al., 2008). ©]# 3 vltjo] 2
AR oo Fre ol gS M. 1 o 8 ASAE A3 B RS =t
Sy F()o dFRAE AdT A Boke 7 2 RS B¥eke e FHoRY dAory
A&7 SNS AEd 4F ke #A7 H(+)e] SR A 23 YT  9len, Aoy
AR SAHCE froetA 714¥ 0. ojejd 4 A A7|FHo| 7heeitt. wekd FE Hd
IA7F vebd ol 7 7R @AM BdsE 0 9 A F22E HolM FAH Bk Fews
ATk AA, FA W7k FeEol StEeE 2

71%8 %57](self-presentational motive)7t &  t]e] 2A AN 7hedel w4 W
7battta A AleHE Nezlek and Leary(2002)<] kil = T84 ‘17}«] TE%WO] %— et
THI B A7ARE ddde A4 g 5 A7|Edd g A4z Q

] & 5 3

2
o] APATEe At o5do] 424N
gt

Nezlek and Leary(2002 of w=m *}3‘501 = A7|F8o] pad &

E A del A FrE e WA FAlst AKIY ZEZoy dddE FRE A or Ay
T 578 Fode 7§E-4 A2 B4 4] oto] E4¢ S HiEA e REoE HHd F g
(public self-consciousness), F82<Q1 H7}ol| Tt = ARUE Mgd oz HAYd 4 9lomZ(Zhao
T, dweurl 5= F7](approval motivation) et al., 2008), 24dn|tole AW F32H&
o ggke werh AAlEs 2N 2TV s Foln

Fejol uet FHA] HrHE WS Felgol wopd
T ARAeR £ FAoE A ¢ e A . Baumeister

o
_/]:
Ao oule] g 47 oS SNSE VLA L PE A zw o w whas o
2 : s
_/]:

yo M o
=
@
E
O
iy
S
2ofuor
I
)
_|>L

[e)
2Rt} ah= B7171 232 4 ok Leary and el FPET AAE w oHel AAF
Allen(2011)°] wW2d A7|Fd2 Ak3]4 A= AE FHHQA JHE ¥ (contradict) skl H
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Investigating the Spiral of Silence Effect in Social Media:
Focusing on SNS Self-presentation Tendency

Dong-In Shin* - Kee-Young Kwahk**

Abstract

Based on the spiral of silence and impression management theory, this study drew the
motivational factors of SNS users’” opinion for social discourse and examined the processes by
which individuals make social voices or become silent in social media according to the climate of
opinion. This study suggested perceived opinion support, fear of negative evaluation, and SNS
self-presentation tendency as motive factors of opinion expression. To verify this research
model, data were collected from adults using SNS in Korea, and we conducted analysis by PLS
(Partial Least Square) technique. The empirical analysis results revealed that the perceived
opinion support had a negative effect on the fear of negative evaluation and the fear of negative
evaluation showed negative influence on the willingness to speak out. On the other hand,
unlike the hypothesis presented in this study, the fear of negative evaluation showed positive
influence on SNS self-presentation tendency. Finally, SNS self-presentation tendency had a
positive influence on willingness to speak out. As a result, there was a competitive mediation
in which the sign of the direct path leading to the willingness to speak out and the sign of the
indirect path through SNS self-presentation tendency were opposite to each other. Further
analysis revealed that the SNS self-presentation tendency acted as a suppression variable in
the structural model. As the SNS self-presentation tendency variable was included and controlled
in the structural model, the effect of the direct path from the fear of negative evaluation to the
willingness to speak out was strengthened. This study found a theoretical limitation that had

been overlooked in the spiral of silence theory and suggested a new theoretical framework to

* Graduate School of Business IT, Kookmin University, First Author
** College of Business Administration/Graduate School of Business IT, Kookmin University, Corresponding Author
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reveal the process of public opinion formation using theoretical combination with impression
management theory. Furthermore, we applied this to the social media environment and empirically

verified the specific causal mechanism of the individual opinion process.

Key words: Social Media, Spiral of Silence theory, Impression Management Theory, Fear
of Negative Evaluation, SNS Self-Presentation Tendency, Willingness to Speak

out, Suppression Effect
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