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< 71E5-8°]E(TAM, Technology Acceptance
Model), g&]A 8J9o]Z(TRA, Theory of Reasoned
Action), &7]f %] &(MM, Motivational Model),
A18E 380 &(TPB, Theory of Planned Behavior),
TAM# TPB &/J°]&(Combined TAM-TPB),
PC&-$-0]2(MPCU, Model of PC Utilization),
AFE]91A] o] &(SCT, Social Cognitive Theory),
&A1) Z(IDT, Innovation Diffusion Theory)
o 71& 87HA o|BEdA AAE NdES 2F,
F@st] UTAUT ©|&2 AASAth. UTAUTE
FEOEY Pl gt AFellA TAMel Hl& 4
HhRo g o & AEs 2te ZA0R IRlHe
(B8 9], 2018), TAMS] AHEAl 8o =9}
FEo = thet AHEE 40-50% FFol A,
UTAUT= TAMe] ]} 20-30% °1’d B} 334
ARES Hole Zlog 4¥A dth(Venkatesh
et al., 2003). UTAUT 232 (28 1) A5
S

2
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Performance
Expectancy

Effort
Expectancy

Social
Influence

Facilitating
Conditions

Behavioral
Intention

Use
Behavior

Gender

Voluntariness

Experience of Use

3.1 S&7|&&0I2(UTAUT)

AB AZE IT 7149 AH8A 8elus &
X & o

Aake B AFoA UTAUTE 718 d3Rge
2 8] gton, %‘l e P 2ukd 5 IT
Holol| ] UTAUTES Z&dhe= 03%% | ksl &
P31 Tkl 9, 201 Fsz 9, 2016
FLF, 2010). AT, UTAUT 2d< <l<rolH
3 Fote] gAY HPZYPFAH A ALEAL 589
Tof| gk Ao Eg-gk Al 2 } 7] FET}
AF7A Qo a9} fAksitta ds= s 2

Tokell UTAUT R2go] 284 OJ?E:% AR EY,
Kai-Ying Chen and Meng-Lin Chang(2013)
< NFC FHE Al 9% riAle adsd o
3 A7 28 AFo|g. w7, Al A gk
ER27 9o Bobgto] gl 4o T 13_}@
Ao g fofg JaFs nvte A AAsA

Chian-Son Yu(2012)= &Erpd w7] /‘}%914—"“

1006

+&0|2(UTAUT) =¥

AN, AR1A 9%, AAF AGE D AAE
AEge] o8 9L AT LS BAHY
o B4d 9(2018) A2 AFAANY 29
AHgel o] Qe el g etk A
& g3agom], Heu - 3EA(2017)E A6

-

W7ol o] &Pl AHE =T} wf§- ek FIFE |
AH, o], 4, &5 3 ug FEE A9 9F
< MFte AMS Felsksith e, B - ot
A (2012)2 2ol A47tE AT =7])
E A3 ZE UTAUTY 71239 S95HFE]
FE o fofgt Fe] JFS Rt AL B
it A3 0|99 IT A7&ERold] et A+
Jd= UTAUTE B8t &85 itk 44 -
ABE(2018) sUAEAH 2 Fofo, HAH -
5125 - a7 - 4184 (2018)S AFHE Hirjol A
wobel], Wu]e}- #Es} - 0] F9(2015) dlojd =

1 71 tiek AHEAF 80 = AT

g3t o] 2ol UTAUTE
S E f“& Ma}ﬁwzﬁﬁ M}E tluto] 2, 9]
ool Z4HA
e 43011~ 7lz UTAUT 2

zyst
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ClfFOfE|T CIX|E 2 EZHFAMH|AL] ASK =82 Tof st o7
T2 o] 2oy UGS Frlele] Hh Jwdk B OIg AF8al 89k dgs nA = 29 B4
MATE A7) Y3 dFeE8 s ALY JoH(FH sh7] Q& IT Al71& 9 A2 F8AFoA] Bo
A9 2018). (X 6)2 417]& Fofol] UTAUT AeE 1 JE UTAUT RgL 7|¥ ngow &g

7 4" AFES e oo 3laA} 3k (Venkatesh et al., 2003).
B H

(E 6) UTAUT 7[et 27| Sot MaotT

74| Aswl a3 a7as 2798
Kai-Ying Chen ) NFC FUE Algol tak Alga 8952
and Meng-Lin [0 P | gz, s, A | sl A, welh, 814 93,
Chang — 9%, 227, Bzt 2024 9 ol A Ao fo3
(2013) ServIee IS v)3
| R, ARA 99, AAH | o 07 el el A3, A B,
ChianSon Yu | gyer wy |~ ag4, oxg AgHe, | QA8 494, QA8 Agl sl 492
(2012) A E A7 EE7 JeE A
e AFAAN 2 A 8ol
Al7|e] gskelo] 74 2. 1 Al Y
. . AN, AeA G, gey, | Soide el 18 3 At
gad o | Az SN AR DG 9N §olg AgE nal
(018) | Az B, e e Rel g3 A e BE fojsaon,
ALY, B Q94 gga nadge vE fod
QYL A %8
: SUALA =0 78950 Ao
L o ,
0l2=% . 71T EXBPYIS| A7, =27, AREA w7y, 2A3xA AEAE 93k A4S
v mo =] =2 ol sk %)\45]—57‘1 Z‘ﬂ% =1 , _ao gil j' , =
(2018) A | ¥F EREE S A% AEe vE felul@ 9BE 03
e He 3 gy8EAe Y 2 9T 117
el e S, B, SR, | AE 949 AEdl el ol 639E N 4T
AN omy wyg | qqE A9, @9, 48, | 99E uAm gon, ol 48, A% 3
(2017 LESE WHSE 285Ee EAD S A
: R, A 9, 240 Ad
T A ,
Frad | mma | ST RN A AN A g ol 2ol e vlA
(2016) | AAus | 8% FUE A3 QN thsh FAZAL Ao
HHeelE 2979 9RE vAA e
u Aelele | Aapl, wall, 2a2d, | gAdel B5% A 999 A
WIHA ) meas | wan, agadE | fdded, arBAEl BeE A,
(20151 o) ) REEELS e, AEA 9%, 20zl felg
el A, =7, ARE] A =7 E A ZE UTAUTY
delg .l | e | Qg 20k, A9 2, | JBusEe] AedEd §9@ 9 U1,
o12) | UETE e oyl damay, | 9ay, 584, o545 pe Adussel
ol pren A3brldish el fo13 95 olg
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3.2 EANAHESZH(ISSM)

AHA A Z 2 (ISSM, Information System
Success Model)< DeLone and McLean(1992)
o] Hx=E ARK RYPO A, 7]EY HHA|~H
ERE A7 1809999 HPAT 2AE=S TH
Aog BAF Y& EE FJRA2H JIE
THA AN FH57] st e BFPoln
27] ZEA 2R ZRY S A 2H 43 Y HEA,

A g3, 224 &3, AHEAE g
O HHA|AHY AP

N
olr
o,

s}gte] wel Pitt, Watson, & Kavan
1995)<& DeLone and McLean® 1992 %7
ATEY S EdE AH|2gd WS 76l
™, DeLone and McLean(2003)< ¥& d+4&
ol (LE 2)9F #Zo] HHA| 2R A3} oA RT} A

—

26l F4 (System Quality), 3 E#4 (Information
Quality), AMB]~EF4 (Service Quality)ol <&l
AR HFH o 2= AR 8ok ik
At et 94971(2018)2
A S FAHCE YA AHY] F
o] AHEEe WA= G FHANL,
35+(2018)

AL
4,

r

>
R

L

G

s}

=)

°,

v

ol

o

R

>,

(]

>

)«

)

=

i,

ol
2,
)
lo
=
B
=
(¢
o
o

iy
=
<
®
rlr
o,
=
>
[
o,
oX
= ol of\

ol
-

_,EAQ

Of

K
19'& -
o ® <
ém' N, (o
Eolﬂor e}
u St

ar 2

of 4

oo I

0B o
For_>‘4d
N

tlo 5
Mr o

=

o o ogt

A=)
o,
H
ofo
(%)
(@]
—
*
rlo
[
_|1:L
[
rl
o2
[
il
9,
>
oo ot

S
o
o\
o,
QL
9
fuj
N
of
N
ol
o
o
ox
e
b1ooxd 2 )
¥, o 10 @ [y 2 o2

2 5
o =
1) >
il lg
= jat)
% &
o )
< o ©
R o
o f
® ol
o 5
pEEse
oX, o

ol 2 o Koo
o2 =2

B R L

my ootk

Information
Quality
Intention {iss

to Use
System MNet
Quality Benefits

User

Satisfaction
Service
Quality

(22! 2) DeLone and MclLean(2003)2] XM= MEA|AHMZ DY
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ol

Asrelel Arelel B 2 A4S Bl Qi
Ha el Wz mde Blnd #4Y, 5
M 279, BAE 49, 39 S99, 99
A 7NN 5 % 57 Aelsle s 4
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3
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N
R
[
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ol
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ANALe] AHIE B8l 97 ZHRALE 71Rke] =Y

2~ 2dS AZd9Y. Emanuel, Dremel, &

Uebernickel(2018)2 EYH S} AHF 55 53
A FRE Agrol"H A A dlolHE 2A ol EHY
(The Grounded Theory Method)< £d) ¢l4ro]

A2 7 489 A% 533 ade AL

Y BAEAEAN LGl B AAE Y F A9E 98 & Foele A
0% @ Q7E Ag o] 2jAA @ Uk, AE A Jan(2017) L Agrﬂw“oﬂ N BEAde e
GolHa B 978 Avuw, AFL(2018)S AL o] &3 AzrolH AN A0 AER 28O
(E 7) HEAAHATEY DR Moln
ZER Agwof a4 a7as CERTY
- mul | ANAEA, ASHEA, Rl AR g A 2 ] S8
W% - 9% a
ARy BRE, F84, 45019 S AR Fo] AHEATE 2
(2013) Az | olegol, ANeE AEe ol HIAE G5 B
SE™ SHEE | AMEA AZAEA | ZUHEE damel AEdelis $44d
(2013) QrEel | AEEL A2 AZols | NS AR AZolgd WAL FFL BA
NZRED, AREA, S N
F95 ¢ il MUl ~E4 184, \_;Li]?gia ;éjyiﬁ i USHH];X] XIA;@:O] J
(2014) SRS =AY, g, T T D e
A2t gol B4
/\_/_\_E{]:‘]EZ] 4_1;1_E21, - _
947 SE eyl e A
’ 7 =i }J__ 7 =2 n Z A ¥4
TP I RS PR RS RGNS
(2018) HEA| ]EH,—QQEEZ} , g0t A e BA
AR uE | mee Nedgd, 223, RS ERE PP PRSP
MU AZA | APgAREE
(2018) SIEJIEPA o AEAREE 2 LR B E e 2A
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E UTAUT 23 < o] &ato] BA8th Marco 28 F&3tux st 709 A& ofwett
(2018)= EE | 71& 7HXAEe] SlarolH 2 7] (Rogers, 1983). /YA A2 7]=ol
<o oaf A AAAHTEA 7]Eo= D A AH[ 29 AR A AR RS SA 6
2 7L BRItk A Asith (F 8)& LWl VIRE e AFAA AU 54 W]
QlgrolH| 2 Foke] He dFE52 Aele ;o]u} oh Miller(1983)& 7H18Agel dis a4 <l
o9} Zol QlfroleAel| tigt A& ARIEA 2 HFS AFAUAME A4l BXE SAs] st
HzY 2 2d A Fakso] 9l gAY BdE o BEAQ] A EF S & 5 e APl o)
I 20 gk ALEAL e Ed te e Aok ALl B2 AME ARE Vs 2 A
ARt dgoltt o] & AFeA= UTAUT & H|Zd gl /iRl BEE Holm 5807 &
ol 7|2 MFES FHOR JHA AR F R Lol = As Holx|Fh, of g v 2 JiQ1g Ay
FALRNH AHEAELARIES THACR Wt o] W A AZE 7)ot A2 diE T
AFEY S A5t gAY BIZYPFAH 2 78 HES BolAY AFshke Z3E YeEhdth(Agarwal
ko Jes nd Aoz oy AALAES and Prasad, 1998: 1%, 2019). Agarwal and
A8t aA} gt Prasad(1998)& IT 4l7]&< &30 slof 71
galidol #Eokd FHAQ FF= Fohe A=

3.4 7218 Al M (Personal Innovativeness) gelsttt, wlg - Fee-(2017) & 2ukd Hg
ol ZE] Aol o] &olxef Tat AFelA HAFA

AN TL A AA A &3 AFEATE Aol AH|2 o] &9k A dFe nRve
OhE AREAED A 02 A2 7)oy AH] A dssten, ARIE(2017)2 RHoj=nt

(Z 8) 2lfr0{H|3 2o M3 A7
A2 ATFHE A7dg 8o
H3E Ap A dqrold 2 A 2 ARE %*4 ske] QlgrolHl A 9] Hl=2Y A
(2018) = 72dg 52 3
FHold - FEF Apel) A QlrolH| 2 At 4 %»H Qlqrofel 2 B e 9 AE Hhoteln
(2017) o NAES TEsle] vjzya BHS A4

Emanuel et al.
(2018)

The Grounded
Theory Method

E98 5ol FHH dolE £4% 5a AfolH=
B3 BAE 594 229 AARY ;

Jan, A. Lombard

4REYAA E3A Sl ZoTE AT 2 A 6

(2017) UTAUT &91 2 UTAUT 28 507 B4

Marco, G. Ap A o] 7SS EUE Al7]ed o3 B a9} AZoelgt
(2018) o J&Mﬂ*i QlfrolEl Ao E4E A

Mckinsey A B AR AFA Y] WA L FoAS B, ARIRY,
(2018) o ZATZ, ABEY 59| BHAA AdFA T =YALES AA
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(System Quality)

3k k= A ¢

Al z=8 7] 8L A=

4ol

(E 12) A7 =2 Mo 4 Myfiol¢
A7ES z%44 39 AgdT
371 AEZE AH| 28 Ao =M o U2 593 1o] ;Ian(go‘lj),
(Performance Expectancy) AIE AgdlE olgn de Ak S augoe),
Venkatesh et al.(2012)
w27 AEE MH| 28 AMEslE © glo] ARSI ol ol - e E (2012),
(EfforrE; anes) golslo] EWe o] 52 golw Hria Venkatesh et al.(2012),
pectancy U= Ae 24 (2010)
ok
A8 A G FH ST ARF] ALGATE AR Venlatosh Sjt 2231(6201@
: A A2 A)L Gis 1 3Je ‘ ’
(Social Influence) JH| 28 ARgalof gtk Davis(1989)
- AAY - ZEZ(2018)
12 o Q3 7= ’
RS B A2E AElzt Alzwls AHE o wls 444(2018),

DelLone and McLean(1992)

JEEA MZE Muzng A zdlo] Algetes ZH2 2|, 0, ol =
(Informatlon Quality) ;QE_V] ._L;(]oﬂ Eﬂ?ﬂ' u]__,_ 7( = D]‘HL(2018) ToT 5”](2014)
MU ~E4 A ZE A BA| 2Elo] A Fsle Au| 29 A6t AA4A - 782(2018),
(Service Quality) Z4 9 aAAA A g vE A AAH(2017), AJAK(2017)
As s AN 20 G Agun B | SRS SREENZ,
(Personal Innovativeness) | F83t1 A540& AMEstuA} ol & garwal and harahaina '
Rogers(1983)
A ES7 AEZE M| 2~E dgsto] 543 59} e - Au&(2015),
(Self—Eff{)c;c ) YA 74 5 e Al dFd | Agarwal and Karahanna(2000),
Y AZ B = Bandura(1977)
A 93 A2 AH| 28 AFEE| Slof ARj2Ad s o 73413 (2016),
(p - 'Ld 1%3 K AEA, Ry AHE A Al g A - 1891(2016),
ereetved s g Ay 97 Bauer(1960)
4895 e we vl Az Aeisg ey | O HEACOD,
(Behavioral Intention) gz AY, 7He4 garwval and Rarananna ’
Davis(1989)
3t7] flsted QJIFEATH A2 AL 7 el 5.2 MEFE o 2AE
2 ATIN F 40TFo 2 ATAE FAsHH e,
ZAEY 245 Jal g, 9%, g9, Ad (2t B A3 gAY RS PEFAMH| 29 ALEAL
EZ AMSAIZH S AR R Wiy, RE A Somd v A= gl FAM5] Yt A&
THEES 5 IAE A= (Likert Scale: 5=" ZAFE AAIBIA T B A S AP Z2ALE B
$ a8t 1=743 234 gh = SH o] HAJth 3 AR dF 43t FJusist & AE2AL
B A AMEE S TE-S (R 13)l AABI T £ APt AEZAE 20199 4¢¥ 129 %H
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PE2. UAd HAZHEAE 2] ALgo R 7]E RPYF(LPum, 7, B4 §)7t
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393 E?ég Fded B2 F 5 3 AR 7IEH J‘jr
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Expectancy) HAOR 7]Eﬁaﬂr
EE4. tA 8 HASHZAu 27 G F7EA AHE 7hssittal Azt
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AbE)E o gt Azheit, o
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In(ﬂsﬁgile) 4] SI3. 0 FRARkE ] Ut OAE BESYEAN 2 AL Slo] 598 Z How
A zr3it
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NPR- Y SQL. "HAE BRI ESREAMH 22 V)& Zi?_#txﬂﬂ 7o) 2y 5}?(] %
(Sﬂysuteme 4 | SQ2. HAE RESATAM 2 V)T B FAE "‘]Q"“L T
Jity) SQ3. YAE BEEHIA ]~ 4 AR o]8fs}] ﬁci T/g o] girth
Quality SQ4. "HAY BPZNFTAH 2~ s Z o vielg 2o <kttt A3t
HuER Q1. A< H@%Q%HHV\@W Agshe FEe 277} glo] B asin.
(Information 4 | 1Q2. 1AE Hﬁ%@iiﬁﬂ]’\qw Algshe = 8 GHe o)) 0}7] .
Quality) 1Q3. A& Eﬁdf‘éf@i ARl vo] B 5o Jet JRE ATt
1Q4. JAE B SHFAME| 20X ATl FHlz 9 e 23 —’F et
A 22 SQL. AHZ AR Bl Al Z)gel dig ARAast & FH|Ee] gt
(Service 4| SQ2. AMIZ A B A o) F A He A S 2 °hH°Hl A
Quality) SQ3. AMEl2= & B Y& F d‘%lx—*]?l A ~F A o] ?_@5101‘4.
Y SQ4. MEl2 vy 74 3 3 tARle] uAA g e A FH 3l
Ao AIA PI1. A2 Au2zh SAHH dEin $A%0 R Apgshe ot
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Innovativeness) PI3. 23 MEIAE ARgshe Ao <lssie AHH S 3 9J8]= Holth
PI4. =& AH| 25 o & 0}04 ‘Jﬂ olv g5 HH S Eole A Folgth
SELl. tA8 EPZRFAH 2] 75 2 A el 2 olafata vt
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(Self-Efficacy) SE3. A8 EIZRPFAH 2] 83 7|55s FHAEESNA 4 5 vt
SE4. A Y B ZHFAH] 29 XW g A sl & g vk
I8 93 PRI1. 7|57l & o] Bae it 7?_? 3l APHA ¥ 4 Aok Az
P PR2. A ef=E Slal HH‘JH”LQ 5 a4 A4S de & dda Bed
(Perceived | 4| PR3 vel nyAN & $a9 AL F22 iol ok AR,
PR4. My} obd & Bt shdsto] oA X FAA 3ol Bel sivka et
2805 BI1. EWE l‘iajwiﬁﬂ]*"ﬂ Halo] Bt
(B—ghoavi;;al 4 | Bl2. tAE RASUEA N 2E A& om AL Aol
Intention) BI3. UAY REZHAZIAH A ALES T E AlgelAl AFE o3 glct
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449 1697H] F 350 < oz 2el A3
AE71E A2 B Y] REEAE
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A2 rﬂﬂ 71 %—M 715 ol gAkIE AHE
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B egde SRS Addstn HEH oz 2497
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B A B ARA%E 2H] §jstel
APelte BARA =29l SPSS 239 P
g4 BZEA el AMOS 23& A3 2.
W, £AE T 2 94, AR $EAE <
TEAA 545 gefstast SPSS 23 AH4-5te]
A=A S AAsgen, D}% = /ﬂf—w EL EP*

of A A Sl 8ol 2ole AEuts 4t
(Cronbach's alpha) A4E o] &3 1, B34
4SS S B4 8918 (Exploratory Factor
Analysis, EFA)< 2ATskITh T2 AMOS 23
= @&oto] Ry g A= =S HSot
Ao, 2eld Q1A (Confirmatory Factor
Analysis, CFA)& B3 239 /Mdils= 2 2
%E}%Ei HEsksith. 5‘4%@1 o7 F2UHY
T =

2
o
ARENS €

e

B @70 A SR B2 54 Avfun,
4999) gt oA *;° 53.4%, o9&
3

ofi
DO

(F 14) B2 AT EASIH EM(n=249)

T 0 =4 H&
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] o4 116 46.6%
gHA 249 100.0%

20Tl 37 14.9%
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A 40t 77 30.9%
50t o] 23 9.2%
g 249 100.0%
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S et Ae/E4 189 75.9%
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gl 249 100.0%
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2IEE
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1022 ZYSIHT M8 M4z 20194 8



TO{EIT CIXE 2 EHEMu|A0f ALBAL 820l 2ot oI

A SR/AY 75.9%5 AAetaL diL, 1 9
207} 14.9%, 500 ©]7de] 9.2% & ettt
g AA SHA F deE]] oldel 87.9%=
& HTe AAS it o2 #E 544 T
4 He EM.HH]N} IT A7]&o] HE5H *Hié
R R Bt e f*é < 18 o ~rEES
st A3 AA A EFo] kgl e A 2o &)
Au] o] A *}9%}7} 4 7heidol wve
A AP FEEEet AddAn £ 5FF
Pt ~PEE o] GAIZHE 4AIZE o] o] 40.6% %

3, 2A12F ofst AHEAE 12.4% = 7HE A
Al vebgd. & a7l AHE SEA 289 54

i

¢

l‘
>

V. HOIE| £ % JKd AZ

6.1 7lzsAlF =4

= A7 AR SEHAH g 7]5'3 A 4
A= (F 159 7“’/} AAE AF (PR thgt
A ()9 @& (H)E A&7 1 o 9HE®
WSt A& 4—535}@‘4 A SHZET ol
AR R Ex o] JeAE Adstr] st §
TAH % E29 72X W =S Yehlie
= (Skewness) 9 W FeE Yelle d=

(Kurtosis) A& AA8Hdth. SPSS 23 ©]

Gato] EAg 23 = Hjgho] 28T A4
&3, A= Mdjgte] BF 7 n|uto]B R X*ﬁ”?‘
X W= o]de] gle Ao® YeEtHth(F {1
2017).
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T E q};ﬁ
453 9= Cronbach’s
== ‘éﬂ? Ath dubAQl
A+ ]/‘1‘*: Cronbach’s alpha’} 0.7 ©]%
d AF AHEE FHF Ao AP Ut
(Hair, Black, Babin, Anderson, & Tatham
2006). ¥ A9 WS daf AEHe
A A3 (£ 16)3 Zo] Cronbach’s alpha 74]
F7F AR 0.77 AT FE VA ER BE S
HHFEo] AFAS Iy 9gS < 5 9tk
Bade A7t S92 44
& 9ot A SPUREAS ek A

lrr

Hc} H= bl

st N B e SH =T T S S
AAE § 24 FHE 2] ] A3t o g
= 47 as18
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(E 16) 4229 7|= Sl Z20

A7ds = ks FFA} J= A=
PE1 3.61 0.721 -.634 .860

A7 PE2 3.75 0.753 -.754 1.129
(PE) PE3 3.74 0.684 -.835 1.791
PE4 3.69 0.734 -.667 1.004

EE1 3.77 0.661 =717 1.937

=27 EE2 3.80 0.672 -.624 1.283
(EE) EE3 3.82 0.644 -.270 271
EE4 3.48 0.880 -.570 .082

SI1 3.33 0.869 -.369 -.355

AL8 A gk SI2 3.59 0.741 -.689 1.031
(SD SI3 3.50 0.799 -.280 .040
Sl4 3.50 0.784 -.221 124

SQ1 3.16 0.770 -.276 -.698

A"l F4 S5Q2 3.42 0.774 -.195 -.203
(SQ) 5Q3 3.59 0.799 -.562 275
SQ4 2.66 0.842 .103 -.155

Q1 3.16 0.775 -.226 -.639

HJEEA 1Q2 3.57 0.716 -.600 .351
(IQ) 1Q3 3.60 0.756 -.946 1.380
1Q4 3.39 0.759 -.498 216

SQ1 3.29 0.845 -.389 -.171

M| ~EA SQ2 2.96 0.830 -.103 -.528
(SQ) SQ3 3.24 0.771 -.338 -.206
SQ4 3.39 0.749 -.301 414

PI1 3.22 0.869 -.231 -.374

A PI2 3.12 0.851 -.131 -.616
(PD PI3 3.61 0.753 -.381 .498
P14 3.80 0.705 -.119 -.234

SE1 3.45 0.723 -.353 373

A7 Es5t SE2 3.59 0.724 -.366 -.084
(SE) SE3 3.45 0.807 -.287 -.089
SE4 3.19 0.764 .150 173

PR1 2.55 0.822 .550 199

AAE A PR2 2.76 0.874 125 -.569
(PR) PR3 2.27 0.780 .670 1.042
PR4 2.45 0.782 .346 218

BI1 3.48 0.788 -.239 .076

TEAE BI2 3.78 0.733 -.610 184
(BD BI3 3.49 0.757 -.289 -.051
Bl4 3.67 0.721 -.191 -.138
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QIfrO{H A CIX|E EYEHEME|AL ALSAL +82|zof st o7t
(E 16) Aol M2z 24 2}
AFH e ges Cronbach’s alpha A%
32710 (PE) 4 0.843
=#7]U(EE) 3 0.810
AFS) A 48k (SI) 3 0.809
Al 2B EA (SQ) 3 0.699
HJEEA(Q) 3 0.786
A 2E4(3Q) 3 0.699
AE A (PD) 3 0.741
A7 857 (SE) 4 0.819
dA€E ¢19(PR) 4 0.803
F42=(BD 3 0.813
W Kaiser 37t gl WlglW A (Varimax)  7F vl§ 9548 Bgoz Y oz
At o2 Attt ek, Qs ked 1 AdlA ?}Z]-r GFI9} <823 ]—r TLI, CFIZ &
% (Eigen-value)©] 1.0 o]/olar, Q912 )3k olgk A3} 7z} 0.843, 0.906, 0.9209] #= /A=
(Factor loading value)<= 0.5 o143l A f+ 2 $2 Bgoz Aoyt &3t a4
ok Ao & AT, 2017). (X 173 <l RMSEAE 0.080l3td <=, 0.05¢]3k% wj§-

o] A QQEME g A QAT g
o] 0.5 H|woZ 1} T7H 3 ( SQS EE4, S14,
IQ1, BI1, PI2, SQ3)< AAsIH L, YA
FgEo] QQAANF grol 0.58 gt sleuw
B4 9A GRS & 5 U

=
2=

mg rulm

o o
2R =2

|
% (model flt)
CMIN/df) e
Lx% o230 o] o].
aw— ngoz Jﬂ7}-:a_u}
x*/df(=CMIN/df) kel 1

§
Ql
,.\l

71

A st

AT 48 M4E 20194 8Y

T2 Zyolgta dAde Hed 2 ATEE
RMSEA & 0.0520]2.2 £& 2g9lo] gely
Ack. FElatd, & AFE thg g1y ald
Mo REA3Ee dubdoR ks Wi 55
FEAe AoE Yegt (£ 18)2 214 g
A9 AR A& el ot}

BPAYPE AT o]Fd| B AFEY JFEHT
A g g AT 4SS AT, SHEY
2= 9 A S 7HAEH i A2 %= (Construct
Reliability) 7} 0.701%, HFEFA S 24k 371

(84, 2018). (L 19 o] A A% 3
4FEYY 4% At 44 sAHem BA
9ee FARGL, olod FUEPY $4S 2
CEES
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(E17) eiqisee] BN Qo1 21}
SETEPS ’g—Er 7429
FY | 291 | 2912 | 8913 | 2914 | 295 | 296 | 297 | 298 | 2919 | 2910
oea | 818 o72| 165] -.008| .123] .030] .121] .146] .076] .085
37100 (PE) DE}’ 83| .038| .030| .247| .102| .066| .146] .000| .059] 091
ol 9] o] -o036] 019] 26| 18] 072 190 150] 029

679 090 | -.049 287 .250 180 182 -.025 007 083

PR2| -047] .821| -.050| -.168| -.025| .066| -.040| .048| -.045| 004

oA H PR3 0881 7941 .086| .080| .083| -.009| -.034| -.201 049 | -.059
A4 (PR) PR1 0091 753 -.032| -.041| -.062| .140| .104| .027| .070
PRA| 146 748 .029| -.113| .187| -.164| -.040| -.068| -.038| -.098

|
[
(0e]
(o))

SE4 041 0701 .778] -.011 .001 092 047 141 A71 086
SE3 047047 717 193 302 .099| 156 .050| .170| 067
SE2 0341 .025] .666| .311 099 182 .285| .028| .143| 010
SE1 011 0891 6171 .116] .328| .079| .154| .193| .258| 158

1Q3 068 | -.010| .159] .697 320 -.025| -.005| .296| .028| 089
AEFAIQ) | 1Q4 299 -150] .199) 693 -.006| -.091| .143| .240| -.073| 059
1Q2 420 - 177 1200 686 -.012| 184 .074| 217 .075| 308

EE2 22271 .080 209 -.0181 .798 098 118 122 1581 082
==7|H(EE) | EE1 168|024 107 781 7441 151 1541 -.005] 218|014
EE3 398 133 196 1231 595 133 135 -.112 81| -.062

SI1 19 011 102 .077| 109 .862| .106| .027| .122| 110
AR G7F(SD | SI2 721030 132 .004| .108| .820| .235| .003| .035| 045
S13 89 023 .276| -.037| 172 5441 320 .190| .263| -.071

BI2 2041 075 167| .043| 204 | .203| .721 132 138|137
F4Y=(BI) | BI3 1841 -.087| .386| .048| .025| .222| .704| .101 048|077
Bl4 299 -.016] .084| .253| .260| .253| .644| .097| .102| 115

SQ2| .093| -.078| .167| .200| -.032| .023| .141] .801| .011| 066
A 224 (8Q) | SQl 160 | -.045) 170 .387| .102| .099| .061] .704]| -.065| 143
SQ4 | .147| -106| .000| .433| .079| -.007| .163] .543] .196| 288

PI4 145 088 117|114 194 .039| .251 057 .788] 013
W91 41% (PT) | PIL 131 -.061 307 -.008| .048| .256| -.035| .044| .698| 084
PI3 .041 003 | .293| -.063| .369| .036| .033| .062| .675| 046

SQ1 062 -123| .128| .123| .082| -.031| .191| .068| .045| 794
A2~FEA(SQ) [SQ2| 264 | -.135] 053] 412| .002| .126| .108| .119| .087| @54
SQ4| 020 -.342| 114 .039| -.044| 210| -.126] 392 .009| .

1770
Eigen-value 3.110| 2.735] 2.729| 2478 | 2.371| 2.276| 2.081| 2.073| 2.032 5:382
e % 9.425| 8.287| 8.269| 7.509| 7.186| 6.896| 6.307] 6.283| 6.159 |~y 70y
FAE(%) 9.425 | 17.712 | 25.981 | 33.491 | 40.677 [ 47.573 | 53.880 | 60.163 | 66.321
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AYJe AF AF #% QAR 7
) 748.208 9=0.05-0.10
x*(CMIN)p (0.000) (R237] 97D
g A Jw (CMIN)/df 1.663 L.0=<CMIN/
R B PAES df<2.0-3.0
RME 0.033 =0.08
RMSEA 0.052 =0.05-0.08
P GFI 0.843 >0.809
AGHI 0.804 >0809
Eo NFI 0.824 ~0300
ZRAA S vs TLI 0.906 ~058009
Apm CFI 0.920 >0.809
(E19) 718 A2z U RSEICHY HS
HE =3 £21 AAA S.E. C.R. P AVE | /19 A=
REC S 1.000
NedlEd [ AZEEa2 1.354 0060 | 8483 | ™ | 0567 | 0.793
RECES 1,106 0152 | 7281 | ™
FEESD 1.000
AHEA FEESE) 1175 0112 | 10507 | ™ | 0694 | 0.872
PR 1177 0.112 | 10479 | ™
BRI 1.000
A sEAd [ ANEEAY 0.846 0.077 | 11046 | ™ | 0672 | 0.859
Au =44 0.796 0.069 | 11.549 | ™
IEEREH 1.000
AAFAE [ A3 1,004 0112 | 9.000 | ™ | 0620 | 0.830
IEERED 0.904 0105 | 8798 | ™
A7 85%7H 1.000
) 1,027 0.080 | 12780 | ™
MNESE  —oaes 1,030 0.090 | 11421 | = | 0672 0.890
A RS 0.825 0.087 | 948 | ™
ARERE 1.000
i REEER 1.15 0135 | 8633 | ™
WA —oxwels 1111 0.122 | 9081 | = | 0607 | 0.860
REEE 1114 0.123 | 9.082 | ™
/‘%TjrﬂEHH 1.000
EELER 1108 0102 | 10908 | ™
7] o
e EESIER 1.039 0.093 | 11204 | = | 0721 0.912
FESEE 1,093 0.099 | 11.031 | ™
REEER 1.000
B L S NS o ) 0.893 0.073 | 12303 | ™ | 0700 | 0.875
REEERR 0.814 0.076 | 10.721 | ™
SR 1.000
w27y PEpED 1,062 0.000 | 11844 | ™ | 0.769 | 0.909
PEREE 0.964 0.086 | 11.266 | ™
Zao% 1.000
sgos g9 0.949 0.086 | 11057 | ™ 1 0.730 | 0.890
=g 1.037 0.082 | 12.692 | ™
HESHAT H48A ®M4aE 20194 8Y 1027



HH el (Discriminant Validity) & A& th ME 8218 7te] B = o]de] oS &
EMEE ele 2 Skl slof Bt Aolzp At
dofok 2 omjsiH Mz & Jigde A
Tl ABWAZL Yook dre AL Auidth. 6.4 RPN 2o HT 24
5, F NS T =& AAAAE 2 HE W
g el apE Aol drhs AL grlstnz s e 2 A7 M ASE AN dol FxREH
P gE Aot BEE 35S AdM & 4 mYe ARES R TR RY
2 ARG g JFEAFEF(AVE) ] HA AR e A7 B39 AY AR E dYste T8
W] AHAG AlF(R?) BT AW WG Alo]d gk 7)ol H7| Wil v E By 7pd P At
L Buggge] b AoR BAFATHFomell b EA UoE RIAFES} Y 2 gu]g 7
and Larcker, 1981). ¥4 A3= (% 2003 2 A7 Zsth, B2y AE HeS st /df
o] 7} AW HHEEAFEF(AVE)S] FAW  (=CMIN/Af) #& A3 A3} 1.7412 vj$ o
ke A AR RHED O ZA Yepvez S22 Bgoz ZHAY. ditges X/df

(F 20) FAHS Zte| HHEEIEN AT
A|2H e A2 A<l A7 =4 e AL3 A =g S
=4 =4 3 g | &% k- 714 g3 714 9=

Al 2Hl

=3 0.793

AR

=3 0.536 | 0.872

LB

=3 0.471 | 0.663 | 0.859

A

HA4 0.067 0.047 0.045 0.830

A7

Fars! 0.148 0.245 0.224 0.484 0.890

?‘;%% 0.162 0.065 0.049 0.005 0.002 0.860

33 0.188 | 0.249 | 0.182 | 0.132 | 0.095 | 0.017 | 0.912

7]q] . . . . . . .

A},ﬁ;} 0.102 | 0.050 | 0.076 | 0.216 | 0.237 | 0.001 | 0.201 | 0.875

;3 0.058 | 0.127 | 0.075 | 0.486 | 0.396 | 0.045 | 0.387 | 0.233 | 0.909

D=

;i 0.223 | 0.257 | 0.232 | 0.247 | 0.402 | 0.000 | 0.387 | 0.460 | 0.388 | 0.890
1028 ZYSIHT M8 M4z 20194 8




TO{EIT LAY 2 SSHEMu|A0] ALSA

~
+82

|=of|

[1=1
|-ol

i

(=CMIN/df) el 3.0 o]k 3, 2.0 o|s}e] e QoS AvHay, 7t Q9L 7t AHfAAES
oo EAEE REgor IR JTH($FY, 4387 98t AMOS 2 of AR BN 4
2016). |3ttt 7o g3 A=e BFst ARASF
gSow FEAAE COFI, TLIY HAHAEA] (Standardized Regression Weights)® Zetal
4 GFIZ 313 A7 7} 0.909, 0.895, 0.835  ®, 7Md9] A8 oJ %= t3H(C.R., Critical Ratio)
2090 239 #& 7/ ER 2 2o At +1.96 oA, §95F P 0.05 °]FE V|FeR
Hglon, ArAga4el RMSEA %3+ 0.0559] sto] 2748k
HE A ER v g £ 2o r Audn ug A2 4 7Ur A7, =570, AkelE g3k
A, 2 ATy R BYS (F 2DdAe 2 89 BF AREA 8o A ‘ﬂ?%}% bl
o] AxtA o g Agslvte AS & 4 Ut e RS go0d 4 AT}, AH|AEA 99191 A
2RELE A e 9g ws
6.5 eiTliel 25 o GBS VA e Aoz dekker), ANE
A2 AgId 9 =7, MuaEd e =]
B A7 M AFE 9 (2F % gl T el B+)9 9B v A2 vtk A
=344 mge] J2e 2R, 454 899 AARIYL 1) L 2]
o, AA G mEe fIF P49 9L v
6.5.1 42 ¥4 A e, A7) EEe ARl 94 9
g A1 2 weslde P9 9L
2 Q7 498 A7 MES AL Bt A askgn /M9 Adelie (F 22)
gAg B ZREAH| 2] FRo ko JeE 1] o} g}
(F 21) PEUEA 28 Mgl 2% Znf
AR 2§ AE & qAA 71E
799.033 p=0.05-0.10
X’ (CMIN)p (0.000) (F¥=7] W)
1.0<CMIN/
‘ 23 A APE X2 (CMIN)/df 1.741 4f22.0-3.0
AAHEAT RMR 0.036 <0.08
RMSEA 0.055 <0.05-0.08
- GFI 0.835 >0.8-0.9
AGFI 0.798 >0.8-0.9
[ NFT 0.812 >0.8-0.9
ZRAYA 5 Vs TLI 0.895 >0.8-0.9
ATEY CFI 0.909 >0.8-0.9
HESHAT H48A ®M4aE 20194 8Y 1029



DDA OOIBAO®

el ealles
I
ot | Jou o

1 w |

il
i
o
@

@

64

3 - 82

61 R 6:

8

Q3) 32 3
(1 4) FxuA 2y 22
(X 22) Z22M NFE Zo

BTt | HEES t 3k A
e | from o | AzA% | A=Az | SE | ©R) | P | a¥
H1 A1 0.29 0.323 0.086 3.776 A9
H2 =371 Feow 0.243 0.275 0.094 2.94 | 0.003 EE]
H3 NEER 0.457 0.381 0.063 6.071 EE]
H4a 371 -0.018 -0.02 0.215 | -0.093 | 0.926 717}
H4b A 2ElEA =471 -0.262 -0.29 0.206 | -1.404 | 0.160 717
Hdc AFE A o3 0.146 0.22 0.237 0.93 | 0.352 717}
Hba A7 1.182 1.252 0.341 3.675 EE]
H5b HEEA =27 1.008 1.051 0.305 3.446 B
Hb5¢ REEER 0.217 0.307 0.315 0.974 | 0.330 712}
H6a A -0.317 | -0.237 0.169 -14 | 0.161 ik
H6b AMH A~ =7 -0.427 | -0.315 0.155 | -2.027 | 0.043 EE
Héc A8 A 9% | -0.085 | -0.085 0.177 | -0.483 | 0.629 712}
H7a A 0.838 0.773 0.189 4.082 EE]
H7b 7jorg Ay =371 0.928 0.842 0.176 4.796 EE]
H7c REEKEE 0.482 0.595 0.183 3.244 | 0.00 EE
H8a A7 -0.779 | -0.705 0.203 -3.47 B
H8b AN AT =27 -0.287 -0.256 0.169 -1.509 | 0.131 712}
H8c EEER 0.004 0.004 0.192 0.023 | 0.982 717}
H9a A7 0.353 0.34 0.102 3.323 EE]
H9b Q1A € 9]F =7 0.235 0.223 0.09 2.484 | 0.013 A
H9c REEER: 0.106 0.136 0.107 1.271 | 0.204 717

*P(0.05, ** P<0.01, ***P(0.001
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QlFFO{EIZ CIX|E EHZUFAH|L0| AR 820

z7w (Moderate Variable) & FX2%W34 &
Fo| ST FHEUST AloldA 2+ 23} 8
73;;4]:,&01] frolg Wsks mAA dhs MEE ov]
sith, B ATellM e A, dF, A, g ue
A A B ==, AR A kY] AREAF &
Lo tek 2HaHE HAFs] ddl AT
A (MSEM, Multi Group Structural Equation
Model Analysis)< A3t

A, Ao wE 2AF9E EAstuA @y
133, 24 1169l thal AMOS 2322 th&4]
SEA S AAET 24 AF, (F 23)3% 2o
H 2] <2 ¥ (unconstrained model) <] 733%}0]
x*(918) =1341.117°1%, F27k5A1 (3 1A 5)
A kg 7kt FZ7MEAR2E (structural weights
model) 9] A x*(962)=1399.8313 2t}

(¢

J?‘J

N

[1=1
|-ol

i

(& 24)9} Zo] MSEM £ 222 #jo] & 359
B A= x*(44) =58.714, p=0.068= &<1= of
p#tol 0.05 Bt} Znz A4 wz zdgis

= 7t %17}%‘— l‘i@é
X2(962):1441.0592i 22257 1=K

o] MSEM ¥4 A7z 24a3es 43 H éﬂr
£ x*(44)=68.115, p=0.0112 &5 o] pgtol
0.05 Bt} oz fogt Aoz Yy}, upe}

(% 23) ol mE cSECkEA 21

Model NPAR CMIN DF P CMIN/DF
HAF 7Y 204 1341.117 918 0.000 1.461
3 7tsA =Y 181 1361.71 941 0.000 1.447
Tx 7VeA B 160 1399.831 962 0.000 1.455
TE2 FE 2y 139 1419.657 983 0.000 1.444
TZ 23 2y 135 1429.378 987 0.000 1.448
4 A 29 102 1489.106 1020 0.000 1.46
(E 24) MSEM &Mof ot Mido| xHgn AZ Znt
T H Ao 23 Ak d
X’ 1341.117 1399.831
Ax? 58.714
ADF 44
Ax*el pgk 0.068
HESHAT M4agH M4z 20194 8 1031



(E 26) ™ol e ciSECkEA 21

Model NPAR CMIN DF P CMIN/DF
A o =g 204 1367.437 918 0.000 1.49
4 7A=Y 181 1390.76 941 0.000 1.478
T 7t BY 160 1415.173 962 0.000 1.471
TE FEt Y 139 1431.354 983 0.000 1.456
T2 A 1Y 135 1438.235 987 0.000 1.457
4 A 29 102 1524.772 1020 0.000 1.495
(¥ 26) MSEM ZAof| 2fst ool xHFI AZ 21}
Sk HA % 23 A FryY
X2 1367.437 1415.173
Ax? 47.736
ADF 44
Ax*9 p 0.323
(E 27) ADIEE 0|SAIZH| w2 CEESATHEA Zat
Model NPAR CMIN DF P CMIN/DF
H A <F 28 204 1372.944 918 0.000 1.496
4 7A=Y 181 1393.093 941 0.000 1.48
T 7t 7Y 160 1441.059 962 0.000 1.498
TE FEA By 139 1479.44 983 0.000 1.505
T& 2k 1Y 135 1498.726 987 0.000 1.518
4 A 1Y 102 1562.559 1020 0.000 1.532
(E 28) MSEM Z40f| o5t ADIEE 0|8AIZte] =HED Z4E Ant
TE H| A} 23 A2
X2 1372.944 1441.059
Ax? 68.115
ADF 44
AX*9] p#k 0.011
A 2RtEE o] gAIREE 2AWeEA Y g3 9l o8 FEew ERdtd JEt 2HEANE £4
T Al gelyint AT U 2ntEE 3AZE )Rk o] At ThA
FAH o, 2lEE o §ATHE BAZE AL 7b olgA HBoR, SAT ol AgAtE AT
1032 AISAT M48A M4z 20194 8




QlfFO{EIZ CIX|E EHZUFAME|20 AR FSo|zof 2t AT

(E 29) ADIEE 0|2 AlZiol| mE T ZHED F4

A
M HS 3z WA ol gA | BAE ol8A
from to
AeAs 0.537** 0.281%*
H10 A3y 8ol
a oJJr ]EH ToA C.R. _14201
AEAF 0513 | 0.246°
H10b w7 sgol% °
] 7 CR. 2.033
_ AEAF 1080 | 0419
H10 ALE) A o gk Fgow °
¢ ki 78 CR. 1.998
*PC0.05, *F PC0.01, ***P(0.001
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An Empirical Study on Users’ Intention to Use Insurtech
Digital Insurance Platform Service

EunSeok Kim* - YoungJun Kim**

Abstract

With the recent spread of Fintech, Insurtech is attracting attention from the market with
new innovations in the insurance industry, and investment and interest in Insurtech is
increasing worldwide. Insurtech is a combination of Tnsurance and Technology, which means
innovative insurance services that combine new IT technologies and insurance such as artificial
intelligence, big data, and block chains. In the era of the 4th Industrial Revolution, the number
of users of the Insurtech service with digital new technology is rapidly increasing. In this
study, we have selected the digital insurance platform service that has the broadest user base
among Insurtech services and conducted empirical studies. The research model is composed
of service characteristics(system quality, information quality, service quality) and user
characteristics(personal innovativeness, self-efficacy, perceived risk) based on UTAUT and the
purpose of this study is to investigate the causal factors of digital insurance platform service.
In addition, gender, age, educational background, and smartphone usage time were used as
control variables to analyze the difference of control effect. As a result of analysis, information
quality, which is a service characteristic factor, influenced performance expectancy and effort
expectancy, and service quality influenced effort expectancy. The additional results of this study
are as follows. It was confirmed that the user’s personal innovativeness influenced performance
expectancy, effort expectancy, and social influence and self-efficacy influenced performance
expectancy, perceived risk affect performance expectancy and effort expectancy. Finally, the
UTAUT basic variables, performance expectancy, effort expectancy, and social influence, have

a positive effect on intention to use.

* Graduate school of Management of Technology, Korea University, First Author
** Graduate school of Management of Technology, Korea University, Corresponding Author
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Based on the results of this study, practical implications for domestic insurers and digital
insurance platform service companies are summarized and suggestions for future related research
on Insurtech are suggested.

Key words: Insurtech, Digital insurance platform service, UTAUT, ISSM, Intention to use
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