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makd ARYA A 71l AAsEA SNS(social network services) AFgo] d4sleln HHslEw 9ltd, SNS7|
AREAL 7 AaAgoly oAakhE 52 & e vlEAe g AFste IAT SNS AFET FHske] JiQle] FE
ZelolHA] A Aol B4E T glrk. SNS AREAREC] F7she AEES ulf- /HQ1AQ ZEo] theolH, Al3at
o 93 ¢ -8 AL A Ad A 2 & vk 22ER SNSe A4 } AEe] dol 2
N T 5 A4 uf SNSolre Zelo|WA] Al thE A oz Holop & Hgyo] iy, B AFdAe
SNS AHEAME tido 2 JE ZefolHA] dejolA Aldste] SNSO &4 &5l A7] AR =% 5 o2+ I =
SNS A&l tiet A4 918, o], 7k, a28ja zeo|wA] e Ad 5o Hdd 1+ #AE B3 AuEsith =
ok SNSOIA S| Zefo|WA] Zx 1 OF7] flsl ZetolA] szl 59} mefolWA] ALt o] B2 EYste] AWsigith &
AT SNS AREA 325 S e g 3 ARZAE uiEte R iy ndsy dhiS ]%3}04 Ao, 7R
AMOS 235 AHEITE. 75 B3l SNS ARAke] JH ZefolwA] Aeiel A7) dF tole Zelo|wA] sels
2 d2ge] g BIskGitt EE?E} Zelo|WA] Aito] B2 ZAR slo] SNSlA] AR 1}71 &2 SNSE Abgge
2H 4E F e VL AdAeR 7] WEds GIsiginh. aelu ZaetolwA] Ao te AP JE Zet
olrAl Ay B A AE APl Folg FIFe FAAN, ALE VA AR v & 535 Atolo A zatolA] g 7ZE e
2AaNE AT 4 gk & AFellAe SNS AHAFEC] dAEt e AR ZElolHAl dF, AF, o]Y, 7HA,
Teja zeolwA] el A3 1}71LZ g Atele] BAE FHBIST :Lﬁ] ATAHE Juter HRHF B
sto] SNS AeiAld #sta e oY ol BAREC] weslof & FAHES AN

54, A8

ol

n

FAlo]: HE ZefolwlA] d, SNS, A7eE, ZetolHA] ol 9, ZefolwA] sE2

EX Al2E YA 7f2lo] —1—7H wo2 AAs)

zutd ARUACld 7l Ao Qe AHYl A
AL A e Butdd 7)7]1E B Hola,  AREX
717~ B9 22 SNS(social network services) s F %E% sl 4 7]‘?_ AH] 2 ]D}(Boyd and
FREZ dAHoE AMEE A F9le, o9k Ellison, 2007). AHAES SNSE S8l 2z}
A SNS9| AHEAF A4 Zel=(user-generated  91°] opd 2&RIoA AlZtolu Ag]el] #AIG] &

contents)e] A= EwA o Zrkew gtk SNS AP} M58 ARET AAE D, FRE T,
Z=F1Y: 2018. 10. 2 8 (14 2019. 2. 10) A= 2019. 3. 8
* °] —‘3:% 2018 digl= waFel gt FAe] A Y-S ol ¥ H AU (NRF-2018S1A5A2A01029642) .
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A 25 F Al Boh(aEA,
Sipior et al., 2013).
&7 =3 B EAI T = ez 54 (2017)9
AR lo] S B 2A st = 2179 90.3%,
o 45,2837 0] Ml o]&ate]1, o] F SNS
o] &EE 68.2%°l Edtrthx gtk FH2 1 o
| SNSE o] &3 Atdse] F=2 °l£’~6‘+b SNSb
7 o] 2 5(62.0%), 71712282 (47.6%), 12E}
ol Tk, SNS /\F‘-’“ o frol THOIW
A& S1elA1(76.5%)", EFQle] Al g
B7] 9814 (55.3%)", ‘FHrl & o7}
QA AL THE %OHH 43.0%)
& TR AWM (32.2%) &
th. 12]3 SNSE AHESHAl 4= ol
BE83A(72.7%), B2 AgT
o] A (28.4%)", AT 2 79l
$e=olA(14.5%)", 'SNSE B3l ¢
13 §IM(5.7%) T2 SH3I9t
A & AMH SNS AHEAES Folu
Ao Aol A7 F o) TR A
AP o 2 AASHHA o] & Wi/ E thE A}
AgE BAY Zsleta, JERE Ffer).
metA HE oudiE SNSE AEdthe
ofu] AA 7} 2 AHE JHE 22X T
< 3t AT 2oa & 5 k(e ] Aa &, 2012:
Hallam and Zanella, 2017). SNS A&-A}FE0]
7Hg 7HAA BAske A /\Pﬂ@ Al g
Yzo|H (Lee et al., 2013), SNSe| 5§47 A}
Aee AIeEs A B RS BAE 2
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Tl drhe Alrkl 248 23 =E UEhva 9
(Debatin et al., 2009; Dinev and Hart, 2006;
Kokolakis, 2017; Lee et al., 2013).

SNS7} A2 3t st golut atas 58
T 9E wg@Ae] Fto] Ha o]z]u’ FHoRE=
SNS A3 #-ste] 7iQ1e HE Zejo]HA] &
Ao Aol F2bE 1 vk, v, 2013:
Acquisti and Gross, 2006; Hallam and Zanella,
2017; Rizk et al., 2009). 2010 %€ A% &
AA 3 gle #Hol 5o ZetolmA] e e
AMAEE 2 AEE A7 FEAUH, 2
20184 3¢ A3Ae] ofa) FAASHA bR o
Flo| 28 ARGl BHI} frE2E ARIE ARSA o R
oA G 2 olFr7E H AT ol AREAE ARl <l
2814 ok AdEl A SNSe] WEM A= 7Hel
AH7F HE51 089 F gloke gelE w9 AR
olch. SNS AHAZS] ANEAE AR 94 25
S3h e ARl S AAAe o] 1
97 glomz zaolulA 9 FEE vl$ ok

o]A 7 SNS oA mejgof & ZefolH Al
A7E 48 ol EAFE =76tal A }%

_Hn

A weEe ASH R & gl JIuAY AAE

2% P S He AL o9 A9 £
912717 SNSOIA Zafo]A] 42 o]obr]E u)
ol ZelolHA] &S 2 (privacy paradox) d4-<
A e o fln ZefolHA] e Eae Z

grolH Ao gt B =9} T P Alolo] EAls}
Aol & Argshe NdozH, ZefolwAld gt ¢
2 & Aot wHAE FAl Agggle]l Al
AR FHE ATt wEote Zed d5a
Holx dAS on 3t} (Norberg et al., 2007
Pavlou, 2011; Smith et al., 2011). ¥ A7clA]
T SNS A AHEATE wrle FE Zeold

rr
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SNS AKSAte| A7 |

Al @elell A Alztste] HE A3l A7 wE 5l
ol27|7kA19l A#AA MAYFES SNS A&l o
g A 7hd 91, olY, 7HA|, 2ela ZetolwA] A
3 48 59 AN 1t BAE B3l A
A7 L2kl el e ZetolwA] e &
d AT AAGAY MY 2nA; 2 73 Zet
olHA] EAE FE thFo] ¢+ (Bélanger and
Crossler, 2011: Pavlou, 2011: Smith et al.,
2011), SNSelAe] zZetoluA] EAle 2
E_/H o]q_ }\}_9.7\]. ZJEA al o] lﬂ.L =
< A W 2 fdEdd SlolM A
Ao 7 Holo} & F e Aol gt} dA) &
o] A7 =FE SNSE &gdtn %lo
Z7 *}J‘Lo} SNS ZHZA 7l H]E%i
FeS A7 Ao 9, SNSAA o] L}
o[l & Atel EgF A HuEu gla, et
o A A o] Baerh AR Sl
a2y SNSE AHEAY 243 5 e i
of ZefolA] Haf Abde] WIMs] LA Ghel| =AM
Ago] YAAQN Y5 EA 4H3] Bojy= A
A7 A Lk (Debatin et al., 2009). wabA

J o

oﬁ
(N

!

uE r*° o r

—E‘ m‘l}“

o l‘lﬂl >
N

A4l
oA}

uN it 1o wlo

of
001

SNS 3404 Zeto|HA] A& FA17F viws] @
At gl d A-AA SNS AFEARS] A7)
Y= AeEd QAE5S S5, SNS %74011*1

HAl BAS ndste Ae 2 gzt 9l
oo Ak 2 dPelle JHA9 SNS &5
S0l A e YT FHCE SNS
%%oﬂAH olg] 74A] Zebo|HA] FA|E =i
al

B AT B g} 2o AR, PJH Lol
WAl delel SNSoA e o wE Apeat 237
=& Atolo] ZetolHA] He 527t EAeA &
olith. EA, Xefo|wA] Ate] B wEoR AL
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= 3= £7|Q0l

oo ©

A A7 w=E]
At 23tz 2R EeA et AA, SNS AR
ol 9lofA ZefolmA] el Aeo] ojd H&= 3

=4 olaf et

o143t 98 Aol 4 FelHQ

Il. 0I2% HiH

2.1 SNS &ZoiM HE Z2lo|HA| Haiet AP |cE

Skl S A TiRIS HE = FI 2Tto]d)
ojgh Z& ZFo s AMEA} QAEHA| Kot
Atolel] FHEH AL AMEHTIE spA|RE, of2] 71
ME| 25 o] &at7] s AHEAE AR AT =
BiH (A=Y, 148], 2013: Bélanger and Hiller,
2006). 53] 2ekloA 7Helo] HHE AlFstAL
INete 9le AtolH FitellA vehe 74919
AE E5¥ B9 ZloH, oA &gl AR
Al 7HQ1e] Zeto|HAlE AlFstuzt sk WAA
=50 'Z‘Zﬂ?ﬂ‘jrb ojmjolt}, efQlelAe] Zeto]
WA= el ZepolwAlof v} FA7L FAlet

7] olgl& 40| 7| wiel| AL REE A

oo Asjd 7hsAdol it o & frEE R
o Ast £x7t ofg w2 HuEe Bl 2
9] AR tigk HFol & o] FoA|A] o
Aol 32 e AH(EAY 5, 2013).

SNS &73elA el Zefolual= 29 43
AR SAS 7R AL QAR ThEA] Bofol st Er é
o] At} FB2 AHEAREC] AR AdE Se S

i

o

B3040 AQte] mqt@a4%4ﬂm%5
2 27 W) A9 FRot 559 A% elel
Q719 BAZL BAE BEE 0 ¥0. 2uz
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SNSel 9] ZetolAl Al 71E 2l S
A9 ZetolujAgl thE ’\V‘ii =3 A
Zoltt. SNS AHSAFE S ARtle] I3 #d
g 7K ARES AARte R AAsta, A4
He o AHAES Fa wmasA StEn(Dey
et al., 2001). SNS AREAHES Elo] A4 A
AlEs B3l e AHAET AFUA AL st
HEE RN BAE FAAY skl H
=, o]} Zo] SNSE AH&dthe AL ApA <l
A7) BEwE PEH 5T uE Hi k(o]
AE 5, 2012: Hallam and Zanella, 2017).
zelo|HAlE F2 AZ4E ZgtolwA ¥, ¢
B 59 SHETE AHgste] S48t 5le
1218 SAHEFAN & F %ol ZefoyA
AL Zefo|HA] AAET ofd tig del=
HE ZetoluA] A
AbEol RIS el BE =ES TAE A
A 15 AAdhe BAEM ] Zfo|HAI'R o
Al 9)om (Bélanger and Crossler, 2011),
Hele] AH wES Aot Fa 8<lo] Ha i
H(Dinev and Hart, 2006; Malhotra et al.,
2004). Smith et al.(2011)& & oo 44
T8 Zetol¥A] AFE Foste] APCO W2
2 R4l (Antecedents > Privacy Concerns 2
Outcomes macro model)< #|AISFH T APCO
22 RdoM A ecle ZetolHA] AH, Zet
o[HA] Q14 FQIAte], JAF-EAIE A 2ol 121
w3/ FE Toln, 23 ale A, H?ﬂ 5l oo]9]
of tht Zefo|MA] Alxt, A8, a8u wE7} 2
P& W& TOE UEgTh
2 ZetoluA]l oo thgk 23agl F sl
A= A1 AH1AQ ARE BRldA 3
e gt Ap=Ee 4 Aol 34, dk,

[

z
ATH Westin, 2003).

4

2o o2 w

564

oflt
oI fl

of Ol 7HA] HER H7hE o] ghem, SNS
Zaol A A=z HEE ATelA o] Ol 714
= 49 Tt dvedon 249 v gl
(Huang, 2016: Tschersich and Botha, 2013).
SNSel 9] A7 w3t ezeelol o] 27|z
Aolglo] EAeted NdAor 2] HRIF 3
H SNSEY ArES o FEe] ZlolE 2] &
Zolgt & & 9lom(Lin and Utz, 2017), SNS
T AfrUAcId S A At E2A4Q Fitol
YA FoBE A|=E: Hre Al o
of AFE Fddhe Fag ARl Hi FAl
SNSelA d&d < 7H AHAE 571 A7 gl
WA o Ay gsd F Urh(Kwak et al.,

(¢} RS R |

JN rifi r4J

2014). ¥RHH o7 H1B ZelolHA] HE7} o}
A ZetolHA] 918 %«4 ol gz A7 w2e 7g
A At} EQE . Ho]AE = SNSo|Ae AR =

grol Al g A7) wZ 7ol BAlY] ek APAFS

PEERE ERESRERIECEE
Al ks FATHH24, 2013 Koonikamali et
al., 2017: Krasnova et al., 2012: McKnight
et al., 2011: Wang et al., 2017). Z22{\} =g}
olwAl gl AweE T F AN 3ol 73
A A AG B fAEE e S &
TE(H, 2016: Hallam and Zanella, 2017;
Krasnova et al., 2012; Reynolds et al., 2011
Taddicken, 2014)% JAAch. $Ako] 7494 ﬁ?/}
oluA] Bjo] tiell dutAolx] 1 Hed FF

Holz 452 Zefo|HA] =2 didoleta s&u}

Zo 24

2.2 Z20|HA| Tf2f=EA

22k 9 SNS AHgAPE ]t ZekolwAle) o
@ gl ASAEE SoIF JuE AT =
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SNS AKSAte| A7 |

Zote Ad tall 254 HeE /A sha, A
| P5S Ade e drh(Bansal et al., 2010:
Dinev and Hart, 2006; McKnight et al.,
2011: Proudfoot et al., 2018: Taddicken,
2014: Xu et al., 2013). ©]Z2& Zeto]wA] H
of gk ejest A ztol] Yehde dwkAel A%
o7 Wol5ojz] gov, HZdwe T Jid 7l
Red A%, 5 ZehoHA] g s ZA7L B4
53 ok (Barnes, 2006; Norberg et al., 2007;
Pavlou, 2011; Smith et al., 2011).

zefo|HA| selEs dgS Zeto|wAld ts)
AR st delshe rhF SNSelAe] #A4ile] 25
o W2 Aoz AzE= /\}JQ_Z}E_O_ B3l Folgk
T Utk SNS AHAEY SEs AP EA 24l
HE Zeo|HAZE Fastal defEe Aol 97
WAL, ALl Azelu 24 ae]a X AE T
o] # ANEES EACE SNSI HE=skH
A NP EE =FA171 32 Yith(Taddicken, 2014;
Tufekti, 2008). °]¢} 22 YT 3= olf=
SNS 252 &l A dAE 231, H3E A
LA BAE & R A3ketr] faiA ot
FE7EA T AN = W AFRELS Zeto]
15 Wi Fast AdetAnt, A4 P5= 2%
1= wole @R 71 Fesita Ads e
Zo] ”E}O]HVM] e e Hoh 9o vk
A7l ¥ =2 7S Folal " SNSeA <]
Zto|HA| el AdES AR AgATES
Ao EH SNS AHAEY] 5 A AR
o BE Tl g 7IdolYE o o] Hrlste
E45 71t (Beresford et al., 2012 Hallam
and Zanella, 2017; Lee et al., 2013). Hallam
and Zanella (2017)= 314 4<0]&(Construal

level theory) (Trope and Liberman, 2010)<

Iz

),

>~l
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o §3to] SNSIAS ZefolwjA] shel s AHE
Hatn o ANFEES NS FHOE o
) e AR At olwAq sk el
A4 3ol e ol wp 2% 9
o|Zolt}. % # vk

ilL_ ']“T“«]ZF 1w

>

J
=2
o=

e B

o g
=
el
3, 7Pk vl g #5E *,si
o w2 2o TAAY 2 d
A
A

_\_4

HNOE
ofth. o714 ZefolwAl del=
Zo] g o= 3 e AAH| glon, B
< 7Pk vl A|wmge] Ui o= 3 e

A A450] oy Aeln 9l A7 A
WA Arlwd 2HAQ 9L F W, =)

oAl dele A7) =Fol o3k o 3F
G5 HoldA ZatolHA] s Es
oAt

o]x ™ SNSIAE A&ae] B} dEo] U
Ho|#] ko ZalolulA] B Ex Aol HIME
ot glom, ol AHgAt WAl 1Y Fa
Ao| Zojo|x. HE AAHOE o]w o]oL AL

o
ezt U A Qe 9

ol r?L'mS

S
[

-

71t olel] 2A g Y5 A ARHow L}
ol Ale} AAE F b2 FAl9] Yele] Hu gtk
(0]FE &, 2015). A& €9 =44 dirtdl 4
goan WA= &

AN b J‘:L?%la ”ﬂiL FANER
zetolHA] s 52 @ido] EAehEA AT

2.3 Z2I0[HA| AlMo|E

Zefo]A] Aato]Z(Privacy calculus theory)
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< Qo] A7 Zo| wWE Zefo|HAle] 7]
I A o] L ALtz FHF PFol AHH
t}= Zolth(Dinev and Hart, 2006; Jiang et
al., 2013: Xu et al., 2013). SNS At&ate]

I~
&4

T P2 ZeolHAld tig APF o]ds AME

Ao o 59 e Aol g 2= Yehe,
ojgigh ZefolHA] AMto] B A7|eZe] tE ¢
AL gt F Sl o] &4 7|8k AlFFTH(Dinev
and Hart, 2006; Wang et al., 2017)

SNS AHEAELS ARlo] Eala %115 HES A
QoA HIA] HRE FESt T W A2 T
Ae A Foe a6 27wz et &
gg zrogl1n dh(Ellison et al., 2007). Z&t

oAl Algte] 2ol st SNSellA e A7 weZE e
ARE2L7E QA Bk S ETE o] 9fo] -9l gle
2 Yehes datoltt, AAl SNS Zefo|HAl #
AFAA AREARZE o] & ARG 7F- Al THe
HEE FMsAY T8 = ojw A E = o
ojo] APET Erhe AHdo] YA tH( Debatin et
al., 2009: Kokolakis, 2017; Lee et al., 2013).
Debatin et al.(2009)¢l €3l SNSel|A 271 %
=3 #dste] ARAL FHo7h 7RSI e AL
314w, 28 ALY AR 75 T Al 7HA
Uzl #so] glom o] YAEE FH =Z o
g 9 Hoh $-91o lvh. 223 SNS AR AHA

rﬁ o

o

7F AREALe] o] Ha Yle dAAA o]t 2
Arge Ay 3 9ty 2 4 9}

SNSellA] Zeto|HA] Aste] &el] 24 AFES
A B Krasnova et al.(2010)2 A7 == 24
= NEstiA BA S AT AR FE =F
o F7179E dta, MAFE P =E2 A
at= 2%lo] Hu, o7l AF 9 FAE Fall &3}

< AAFsESIT}. Krasnova et al. (2012)
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& AT BHAY A3 5 F ) BAA 8
QAL ol g3l BU} 1| AGRE Aol ol
e, ZefolwA] Felzk gl BlAE
AHY G FHA gel g Bahuck 3
st 23 %ol o Bathe A8S 99t 59
vFe A% ol F A el RT3 9
Rt Li2012)% Al 459 93& F o9
0 99 2 Edol= oo el ZekolwA] A4
fl2aE ANEE o)F AL ZeYS AT

& A7 E SNS AHAEY A eE BES
va—s} 7] 3l ZeoluA Autol2E =918

%3} SNS AH-S 59 L7lE 99, o]
292 M Atelo] BAE v B},

(£ 1) SNS 7oA Zefo|wA] A9 #d
3ol SNS AHeAtel A7lwd % % 4% oE,
a8 B3 Y% So] Antgolo® Al
T2 THOE el ol Zeto]HAl
ool e AREAPL 7HA & ZetolHiAl e E
Adow o] ofg 711 Ha ey dste
et dTHAFI], 22, 2014). H2
oAl T AT A= 7Qlo] 7HA] Zjo]
WA deie BT @F Aol A gAY
= 9wrt YE} dAA g @4, & Tl
Al g =2 fAo] 27jE WA o] tigh B4l

=
N

re

=
o

Al

=
Od
=
=

A

m it _19‘.=
o mx r{m

0] -
-L}\J\l_

=

T AR on, Zalo|wA] g Aruts|o] kAol
2 & gl AHEAY] BiEy gt Zeto]

WAl el 525 Ql&ste] Aista dtk(Barnes,
2006: Norberg et al., 2007; Pavlou, 2011:
Smith et al., 2011: Taddicken, 2014: Tufekti,
2008). #< SNS ARgo] 4Aste]a SNS $H4
oA o] ZefolmAl EA|7} Olﬁi}ﬂﬂdﬁ SNS A
g9 8 95 AlwE J5Y B A7
7} A= 9ith(Hallam and Zanella, 2017;

71

A st
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SNS Al2Ale] AP|E T =729

=

(E 1) SNS BZolA ZajojsiA] 2t A5 o7
a7 Agaq Wl 3 28acl EETT
Hallam and = o AlElA HA B owl, 7h7ke v e
Zanella(2017) Eeolsal e, AHHA 2 (7 ) A7l
_ Eele] ZejoluAlel ta
o 24 ooldEE, B9, 934 :
Koonikamali et = = mate AH T Ea del, AEA A, SNS AR ole] AR v
aLory) | TETL AL AL ENEL g as, gas gn | A EE R
v e EE TR wF ()
Krasnova et 7%, Zefo|wA]l 98, SNS AT NAFe, &8l 53 Az
al.(2012) Ael 418, SNS FAe) 22 (9%
Lo(2010) safolulA Qo). B4 24, | AZH 99, sNse| 48 | SNSel AAFE
0 AJol A SNSe| HAF (w178 5) Az oA
Mcknight et G- (ZetolHA] e, A M), 1 (o1 2 210l
aL(201) | oldl(A7e 84, 2A%, 2R) Baeg O A
Mosteller and A7k 22 B4, njtjo] fiate|ES] Mg, | A4 mto] Al
Poddar(2017) zefolwA] A4 ze} 1A Q) | Zejolu 23 9%
EY oA E o
Proudfoot et ZglolwAl Al SNS AlFAA ]} ]5] Holél x];ﬁ;] ol ae] T A3
al.(2018) o] 2%, SNS AHgAES 22 2;?/] A |
. B QA o7, a4 A, .
Taddicken(2014) Zto|HA] A A9 2= o] (s H2) ANz
Az ABHAS FAGELET | LA EAl0l= 2 -
Wang et 84, $4=219 B, (344 24, &8 2, jZ];;?i
al. (2017) doA Al (heg, 2949) | melel e oipug) | GAEAIEE
7t oo AW Wiy x A N = =
Xuet al2013) | TE % B WS I oo gaenas) | el wa
OIAEIH. AF, AsAg =3 =
S ) i el Q714 e
Zhao et al.(2012) B4 02 makolwAl Aa A 4 °]°]f] Oﬂé wzolw
AR (P ES T, BSESD .| - N
dad wen | ReRaa(Rea 4z uﬁ;@“ e 2jo]u)
(2013) BEANALD), WA e (PR, zloﬁ;;; (2 EEO LS
&34 3A4) o
o JRGA(ZolHIA, A5H5), | A/AGH SNS GJER —
HEg018) o<1 /19 (124 F, WS (%) =
ZtE 99 A7k 4l -
e B2012) | Zefolu gel, Avld e M g o
Eafolw]A] AR E g
} _ olAE 71x]), 7HelA L9l -
24(2016) ZefolnA Gel o et | A
29 (FU2E) (ZA95)
Host

SHH L H48A M23 20194 4Y
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Koonikamali et al., 2017: Taddicken, 2014:
Wang et al., 2017: Xu et al., 2013: V}&9,
2013; #l, 2016). 53] SNS AF&o] 243+
i e AN AFEAFEC] TR T ZefolH Al
ek el A7) =2 PF Alelo] #AE st
st Al ol xl=dl (e, 2016: Hallam
and Zanella, 2017: Krasnova et al., 2012:
Reynolds et al., 2011: Taddicken, 2014), <
71A ZetelWA] sgEa @i Rl & gl
(Beresford et al., 2012; Hallam and Zanella,
2017; Lee et al., 2013). 221} SNS Sl A
AREARe] ZetoluiA]l Aol A7) wEI} 22 AA
PF Atolo] BAE SA A 7] ZetolwA] Fi
HEs A AYd sy d7e B4 gthd
9, 2013: o|ME &, 2012: Helut, 2016). &
AT e olefd APAFE 7ICE I SNS
AHEAFE S B3l SNS $0lA 9] ZatolHA] £
E O E 2o, o5 fal ZefolHA] delet 2
8

wd 892 FHoR A4 oo, A48 939,

02
|

N
02

aPm AZE AR PR ZefolA] ALk 1
gla Zefo|wA]l Hall Y 52 o]8dtq 74
o] Al el GotEaA st AnHoR
SNS &AM AHEALY] 2p7] =% @l tek o
g Qs FHToEA I SNS FAeA 1
dof & ZelolA] BAE =28 & I Ao

= Az

=

Il 972 & A7

3.1 72

B e Arnge (ad 1)3 2ok SNS
AoA AP w7l JE Zeto]HA] dE 9
SNS9| alx g0l A|wZ 7he] Al Zgt
o|HAl =~ HFE S F UEA, ZgolH

Al AYel 8& v e R AR A7 =2 F

H4

Z2LO[EHA] A4k -===s

I\ E

B x| ZHE]

majo|BA| ¥a| — H2 — '$|"§-—
1

H7

Z2lo|HA
Hé agn Igﬁl

Zalo|HA| T EA —

Qg 1) d72d

568
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SNS AKSAte| A7 |

RHgA7E AR o3k 919 Aoldl ) FelAl
A% A% AR A Dolrnd B 53
CEEREEE S EEREESSEREE
£ SNS $5E 9547 492 Azel He
d, QA2 gAY ZefolwA] Wal Aol Hu
zeouA] el 2 A49 99 5o PG
ol Jgee] A, 2eln A7 s A
w3 5 Aolold 2AHEL A HAs) B

iy
3.2 77 Hd

3.2.1 FE ZefoujA] def st 27|z
AE ZelolHA] A e AlREC] 24l FEE
Mok A FAM = F4 a<low, SNS
A AN weEg Adste T2 89 F shuteltt
(Malhotra et al., 2004). SNS AI$AEE& HH
ZetoluA] G Qe A4l HHwE Y= T
e F e Zefol¥A] EAl el ArEE 5
gtk 1EE dvAel 4S5 R Zalo|HAl o
27h golAH A2 Wwrh S0l AY, WE
of Slo] o7} ol AY, WEe HAoHA] B
AEE Ak & T4 23S vepiiA g
(U4&9, 2013; Krasnova et al., 2012: McKnight
et al., 2011; Wang et al., 2017). 221} SNS
ﬂiol DFstE o Qe Al olA SNS A AFE
H ZgtoluA] dele] dFHE A AU, Ee
Hé7HQ] A= A2 7hAdo] Avk (Y, 2016:
Hallam and Zanella, 2017: Krasnova et al.,
2012; Reynolds et al., 2011; Taddicken,
2014). SNS AH&AREC] 7P 7HA] Al Azeke=
Ae AwUAldE Fall ARA dAE Seote
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= $E £7|Q9

o =)

Aoln, o]AL SNSY EAA A7|wE S EA
Vs Aok & SNSoA = AMgAEo] BT
NS BAZ AL, BAZ Faena 98
2 e 4 9k IHEE 2 A7AE SNS
oA BH ZejoluA] Aeish A7) Ajold] Ut
Hol4| e B&E B, 2 ZeholuA A EA
A 2AEA Lolns] 9ddl BeB e HES
ST Aokl 2 S G215 A
2 9% 29 WA} S84 DAY, el

H1: SNSeA Agzte] AR
ANwE YF Aloldle
2 o] 248 Aot

ZefeluiA] et
e EREEE

3.2.2 A% metolu)A) Qe A7 919

Smith et al.(2011)°] «]‘8} ok
ZetolHA Ao gt AF 20l F shutolrt. A%
Aol SNSA 74 7&?1—% Az AY &
6}% = g2 Ay oAAES do za) whA g
HAAR EA diel] At e Fee
it 5 SNSellM A7 =23} #dste] SNS
AR ZA7E Sidattta =AY, JRQ AR &
, o3 Thed, aela A3 HEEA F3
2 A o3t} SNSolAM &4 $gd gt
a2 iRl AEE wEdte P9k ol 9l
ow (Malhotra et al., 2004), AXE 3xZglo]HA|
Ao} A 7E g e 2o wete PN do s B
T UtH(Lo, 2010). 18 B2 HH Zato|HA] ¢
o} A7k el el ohat 2 /M S SRt

ot v ge

mzﬁdL—h:lorhl K
;0
r1r

569



]z

H2: SNSelA AF87ke] Au. ZefoluA] delt
A7 9199 B (+)9) 9 F Aol

3.2.3 244
712

g, Az oy, agla 74

Qe Aol tigk 5L 7HAo o3 daFs
Wy A Z4E 7= AlFelu AR 28 £, 18
1 Ao 1A 54 ol wt wfg- thedsith
(Zeithaml, 1988) 217k 7HA = SNSE AHe-af
HA e R olej3} 9ol gk <4< 7
oz Adg —’F 749 =S YeEpdH(X
et al., 2011). " di/del] that A 24 o] & 7}
s FANEA HF e olEA H
SNS AHEAES AH 2o gk HwkAel vk
o°H o]9-& A z}takA " th(Shin, 2010). ¥HH ]

g A8 A" 7HA Aboldlle #AA A
At (Forsythe and Shi, 2003; Xu et al.,
2011). ¥ Aol = SNSeA A1 4" &, Azt
g ool9f, Az 7H4|, 283 AR A7 eE 3
& e #AE AHst] s ZepolyA] Alqtel &
< =439 tH(Dinev and Hart, 2009; Keith et
al., 2013: Krasnova et al., 2010, 2012: Li,
2012 Li et al., 2010). o<} #Asto v 2

& HS s

L
T
p
M T

rhl _l\‘

1+

i,

H3: SNSo|lA Abgate] Aztg o]ee
7H A G (+)9] 9EFE & Aol

H4: SNSIIA Abgatel 2z 913
7H el F(-) e G = Aol

H5: SNSellA ARgAte] 224 7M1 e A7 wZ
Yo H(+)9 dFE = Aol

N

A

)
i,

rlo

570

02
=]

N
02

3.2.4 ZetolwiA] e 438

o O &
S
giz

o
HESL
FO
=
=
1o
N
=
j,‘l
z
QL
[-'J

ro,
'oﬁ ©

rlr

=

m

> rlo
JE:
é
>

K
;E
-

W C}—ooﬂ A 411}0]31’\] Aol &
2 4 JtH(Awad and Krishnan, 2006:
Pavlou and Gefen, 2005; Xu et al., 2009).
ZetolHA] Hal AP FH Zefo|HA] Ao of
g Agaglor AgEn ZetoluAl g 9]3H
ARl HEIF =EHJAY, ol AL IES
dutAor Hu xeto|wA| e} Adsto] 0534«] T
o] © =th(Bansal et al., 2010; Smith et al.,
1996). 2822 SNSolA el ZaloluA] Haf 23
& AHEARY] SNS &5 Aute] Jaks & Aol A
2tk 53] 7iQle HE ZefolwA] Aot 943
= Us 7FA7lE 98e @ Aolw (Koonikamali
et al., 2017: Mosteller and Poddar, 2017),
SNS9| AN &5l A7)
olg} Aztet}, ZElm SNS AclA ZajelHA]
Aol gl SNS Zeto|HA] Hzof tigh 1z
Zeto|HA] Boo et FEoe Alele] HAE A
A7) e 9, wEA, 2013) = SAIYE, =
a}o]u{/\] xloﬂ 73?]5:0 —;L x%o TIES okﬂ/\]y]
© 98% & ol A4HET. = Zefo|HA] s

A8 SNS AHAF A Zetn 9= 7H9F SNS
5

ojN rott 4y Hg Hz o
vo M
ﬁ SO

N o
é
=
o
_>:,
_pJ

N
-
B

)

FE 9FE % 3

o] 8 50l AWeEH] BAAM FHA o
F& Fo] HA AHES AFALoZN A
% P FAIE F4E & Aol 7]

3]
=2
o)

%z 9% A
o} BEale] e} 2L S ST
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H6: SNSOW AHEARel Zetolw Al e 7

SNS AKSAte| A7 |

HHN rlo

1 ZejolA] delol 4 (+
aom.

9 9ee

H7: SNSolA ARgAle] ZejolwA] el Ad
A2k 9190 B (+)9] 9% % Aoleh
HS: SNSIA] AH&Ate] Eatol A Ra) AYe
A2 AR A7 wF Y5 Alolo A 2A
& & Aot
V. i

4.1 38 T Hgt
B AFME FE Zgo|HAl dd, Aztd o]
o Azte 9d, Azt kA, Ap|eZE, aga =

EEEREE L
AA7E 5 SHETE

58 g Wiz PAdn A
53] 2t 5] o

z 45 3712

I'E

AQlel Az Yk 42 SHeAT. AR =
g A7) Aol SNSE AHgSHE 3RAE o
o g HAES AN, AR Y
S 93 ¥ ARNES FASAAT. (E D B
Qe el e 244 9] 2 BAATE
ekl Aol 7 PGS BE S PEE (3
2)e AAsT. 7 B 74 PAE AER 7
st

4.2 X247 3 EE2e| S

ATE 93 HolEE AR 3AF macromill

Embrain Co.'9] jdEoA A& i3t S5&
ol =F 8t AEL muld 71719 PCE o] &
3to] SNSE g&oHA| Algsle =S ez

S, SHAE 7HE AF AHSske SNSE Al
S @ F o8 7IEoR A SHEES it
AR e 2)xx] FAke] A fdSdlA URL

=
2 A%ad 194 o4 Ao $T 5 Y 5

(F 2) #4idel =2 ol
TN Z22A 79 Bz
FE ZgolHAl | v x|k Adagle] SNS Aol Sl ARV wEHE Dinev and Hart, 2006:
E=E Aol g Bzt TJr SHste 4% Malhorta et al., 2004
SNS°ﬂ A AERE AFAY FhHetn ©E AEED .
AL g gonn Qg + 9t olgd el Adsn 9t = fKim et al., 2008
SNS"ﬂ ML FRE AFAY Tfotn o AEER
2178 98 Aoz BT F 9l A £Ad &) Azstn Malhorta et al., 2004
Ae A
SNSE AR&-3HHA] “L‘ﬂa F e o9y ddd ug
AHEE ] ag ez 9g 5 9 281 o 9 Xu et al. 2011
o] A| SNSE AHESIAA 79 FE w22 Qg AMIE HE Bansal et al., 2010:
Al B4 FIAY 2214 I E AA= ﬁ'@?ﬁ 4= Xu et al., 2012
A SNSellA zRxlel 79l FEE o AlFEAdA Fshe Krasnova et al., 2010;
= i Tschersich and Botha, 2013
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Aok FHE volE e 7187 oW, o] F B¢t AT dsgon o] 2~5 (256, 78.8%),
SHE YAY B0 g3 Edle HolHE Al FPFeAED (2449, 75.1%), dlo|w] Wi=(1729,
osta AFE 98l F 325709 HolEHE AT 52.9%), EYH (1489, 45.5%) 2 & YEIT
Mo AHgst SNS F AH&717bel disf 3t 3. 73S A8,
AR 92 5 AL 1549 (47.4%), o1& SNSo| Ad=E resle Hles dFdd B3
171%(52.6%) 019, &4t A"t 200 804 L.67hoH, Zd 20709 ANEE H2Eshe §H
(24.6%), 300 8078 (24.6%), 40t] 80 (24.6%), AE Gk, agla AT, o], FRY, 75 T2
50t o] 85%(26.2%) & F7HAES I 1 Edste] SNSd| T5E A9 = 1329 0]
gol #FotA wEHAY. SHA w& FES AeH, Hd 40009 elgta S ARAE N
AWEE n5tw Y 588 (17.8%), HetEH Tk SNSo| tigh dnbAel vEwe A 4.625 =
2367 (72.6%), gt o]} 317 (9.5%) 2 vt Uepidth A& SHAEY dFEATY A4S

ehth SUAEC] T2 AHESHE SNSE BEed (3 2o gesatt

(E 3) QPEAHEIA S

T P H= H& (%)
. w7 154 47.4
oz} 171 52.6
200 80 24.6
ol 30t 80 24.6
40t 80 24.6
50t o] 85 26.2
158w =9 58 17.8
gg Hgtn &4 236 72.6
erd o] 31 9.5
o] A& 256 78.8
717 ~EE 244 75.1
W= 172 52.9
EJH 148 455
Aol = 85 26.2
A8l SNS Q21 66 20.3
(H57eH) T=+ 49 15.1
HEd 14 4.3
EEAVE LS 13 4
Ze7] 6 1.8
AHH2E 5 1.5
71Ek 8 2.5
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SNS AKSAte| A7 |

V.M Y 2
5.1 F82ge A3

B A= SPSS Statistics 232 AMOS 232
AHgste] S RY 9 F2EY B4 AFgsitt
A 32579 & HolHE oz 914 g9l

24 (CFA, Confirmatory factor analysis)= <

z 45 37|20

=

AT A LEntet °L§Jr§k2 0.70]7¢e] A=
(Gefen et al., 2000), W22 (.6 o]/dold
A A #FA7F §le A og #sta (Nunnally,
1978), HiwAFES 0.5 o]de]ofok gt (Chin,
1998; Fornell and Lacker, 1981). (i 5)& &
ATte] LA e AEEFGA 2 A2)A B
Adoln | 7 & tigt 71E T SHIE
Eo g FFegel ﬂiﬂ e ¢

ool TG N, eI 2 e 8 2 Wl g AR EAFEY A
A& gt AR Tl 0.65 T AL g 1 AWASF @2 2ASEA RISt Fornell
e FEES s AZlete HeR $£3¥4 and Larcker, 1981). (& 6)& /g &4
45 W33t tH(Anderson and Cerbing, 1988). Bl 54 Aylolr | HFEASFE Algdo] 74
% EAde IPC5, PPB1, PPB2, PPR, 1, 7Id 7t 4#AF#E 236l dozoz dde
PPR4, PPV1, PPV5, PPE2, PPE3, SED1, 4] FREES Felsisint
SED2 &9 &2 A=t +5€ deolE
et SR AJrE TA A FEHEA 5.2 #x2YEA ¥ 7ieAd
F(IFD, 7125324 (GFD, F4€97128gA 4
(AGFI), Wa5#A4(CFD), «*/df, ETAEA ZARF AN 9 g A5S AA 7=
F(RMSEA)7} 25 AA% $6le 295 4 ZIEAE 58 £ AN Ake 7HEad S 4
A (F De SR A% A4S 2ot} Ptk (F )& B A7 T2 AP
FRANIEY WA A& HeElle 2Ens AR Adeln] 71E A gk ol ATIES
&3} (Cronbach-a), 7HEAZ=(CR, composite 25 FE39
reliability), Z18]1 B#T4FZ4(AVE, average = A7 FEEY A 239} zafo|HA| Hsf
variance extracted)< 53l P& Hrie & Aol U A EI £ 2AE (2F 2)9 Xﬂ"]
gk, 7t F2o Y@ 71Fe Ayud T EATh FE ZalelwA d8(R=0.253)
SAAAFE 0.6 o’F(Kline, 2005), EFAF = ofHA] Hsf 4 JOH 25.3% AH=E 1 14‘%
€ 0.7% g8} & (Chin, 1998), Algztet S (R*=0.553)& B Zefo|uA] st =g}
(% 4) 3H2ge M
A IFI GFI AGFI CFI 22/df RMSEA
YRy 0.964 0.925 0.896 0.963 1.864 0.052
a7 >0.9 >0.9 >0.8 >0.9 <3.0 <0.1
HBESHAT M4agH M2z 20194 48 573



(E b) Taldol ot HEEEY R d=ld 2420

304 Bl 2904 )%k 3 Fe TEASZ Cronbach-a
IPC1 0.843
Eaﬁf 1PC2 0.874
=5 5o oo 0.883 0.736 0.916
" 1PC4 0.823
PPB3 0.691
A\7tg PPB4 0.747 0.767 0.558 0.791
PPB5 0.799
PPR2 0.785
Azl PPR3 0.787 0.772 0.623 0.832
PPR5 0.796
PPV2 0.690
A28 743 PPV3 0.721 0.778 0.538 0.773
PPV4 0.787
Eepefui ] iigzll ggéi 0.697 0.641 0.830
EER L ~ - - .
PPE5 0.884
SED3 0711
A SED4 0.850 0.739 0.615 0.822
SED5 0.785
(X 6) EHHEIEY M4}
A S E ;ﬁ 1 P 3 4 5 6
ZE Xt WA A 5.162 1.211 0.858
Azvd o]9] 4633 | 1.072 | 0276 | 0.747
Azvd 99 4879 | 1.213 | 0.731 | 0.257 | 0 .789
Azte 7 4464 | 1.005 | -0.031 | 0585 | -0.006 | 0.734
TelolmAdelAd | 4.308 | 1.536 | 0498 | 0.379 | 0465 | 0.183 | 0.801
A 4041 | 1.293 | 0011 | 0.630 | 0.062 | 0574 | 0.266 | 0.784
%) W2he] ge 7 aael e AVES Ag2eln, W2 okelahe TG & ARAS
(B 7) =289 Matz #d Z1}
24 IFT GFI AGFI CFI 2/ df RMSEA
Tx2ud 0.955 0.915 0.888 0.954 2.020 0.056
A& >0.9 >0.9 >0.8 >0.9 <3.0 <0.1
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SNS AtEAte| Z7|c2 d3 357|282

Z2tO[EH Al A4 -

- 0.692(8.721***)
X|ZHEl 71K]  0.640 AN E
R2=0.467 (8.881**%) R2=0.423
0.195(-3.151**%)

e
mato|HA| Ha 0.668 Xz 9
R2=0.253 (10.000***) R2=0.553

0. 133(2 221%)

0.503(8.417***) iﬂuowﬁl --- AR?=0.001, F-value=0.423 -—----

0.119(2.182%) =Zajo|u{A] HR{EA
% p<0.05, ** p<0.01, ** p<0.001

i o

oAl Hal Agdl e 55.3% At A4
ol9t A7kd Age AzE 71X (RP=0.467)%
46.7% AAvsta, A7wE([R?=0.423)2 249 o] 9L
71X AW Zafo|wA] dlol| ol 42.3% A 2 AT A7 719} A7) wE Alo]dA]
213 zetolH Al Aa A 2HEAI} YA el

do
lo
oL
r (e}
_O|L
8
.ﬂ“

A 235 AvEY HA FE ZeolHA 9 7] Y&l Carter and Russell(2003)¢] A&2 =4
7F A eEd FEA GES vt dukbel =39 (MMR, Moderate multiple regression)

ddne g @%(B 0.119, t-value=2.182
& Hola glomr HH zatolA] Aeiet 27] A
% Zbol| Zefo]H Al Jﬂﬁ 27F EAlSEA Sleol & @i
Au A, webA 7P 12 AU FE Zgto] g Aozt
A dele AzE Aol B (+)e] d&Fs vIAL o RO o7} BAHCR ol 24
M (B=0.668, t-value=10.000), A2 7k 37} e AR 3hdith, 24 t53]7] WS ©f
of tefr] 212t 0]19}(8=0.692, t-value=8.721) &3 zHgIle] ML g AR?’=R?,—R%,=0
<3 (+)9 9=, 449 IF(B=-0.195, t-value 9 #AF AF=Z Adsta, o9 2(1), (2), (3)
=-3.151)& F(-)¢ F&F& nA2 At} a8z 5 o] &gt ojw (3)o] &3 Fgke] 18T ¥

~—
ol
=

IS ol&at] E4s FPsigih. 24 tsl
W o

fr

Az e A7l wdd o3l ()9 gl B gk AzEe
Aol FAHATH(B=0.640, t-value=8.881).
zefo A Ha) ARE Fu Zeolul | Held] 7= b+ biX + b7 Riaa )
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P
kil
@
N

7 e B -2k EE)
H1 FuzefolnA g8 o AeE 0.119 2.182° e
H2 ARzl Ay — A7 49 0.668 10.000** | A9
H3 A7 o9 - A7 7k 0.692 8.721"** Al
H4 A2 98 - A2t M 0.195 | -3.151% A
H5 Azk 71 - A7) =% 0.640 8.881%** e
H6 | ZefolwA s 29— A% ZomA 99 0.503 8.417*** A
HT [ zaomy A4 2d - A7 92 0.133 2.221° e
*p(0.05, 1 p<0.01, ***: p(0.001
(¥ 9) =8 74y 230

M sYu4 2% R AR’ Fak | 2%
H8 | A%E A zafoluA| Al 4 A ed 0.000 | 0423 | 713

¥ = by + by X + by Z + b3 XZ ; Ry (2)

ARZ/(dfmult‘dfadd)
(1-RZ, 1)/ (N=dfmyy1e—1)

(3)

(dfmult_dfadd:N—dfmult_l)=

919 Ao oa B Ao & 32570 E o] &t
A A3 R?,=0241, R2,=0242, AR*=
0.0010]H, ol Fghe 0.4232% Aztd 7}x)¢}
A7 3] WA A ZetolHA] Haf ARle] =
Aade F9T F godth & Aol Alete
T 7Hd el de 7HEEA Ak (EF 8)3 (F 9l

i
V. 2 B

SNSE AHEAENA AFYAAS 7Htog
sto] ES A ] O A E8AED Aa%sH oz

1

0

576

o) o= Ael el B YA, SNS AH83
g zajolilA] BAle AZAE

3 =8 AHgATE QA 23
£ AHdN A 3ot 4293 oded 4 9
the ZFsAoR Qs SNS AHEAIEY BE Ze}
oluAle] the el A% AR e old] & o
T SNSeIAe] Zefolul A BA} B3 54
oI A Aol e, 21203 4 A 2
o 52 2T ] 1 HP5EL A3 T A4
Aoz nejel amke 28 AAZ ARERY. 2

A7oE NSO AHEATE AT gl Aw
el 0 delof A71id 45, Zetold
A Ao 8, Zejoli Al AelSs @4, a2l =
2olul ) Hel A¥ 5L neldt] AFRIL 74
dn TAANNE 29 WA BASAG. B AT

AR, SNSOA A7} L77]‘; AH Zalo]n|A]
of g deiet A7) GRS wZde P /\}o]oﬂ
A ZetojujA] df 52 ?éi*M LA PE

zyst
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SNS AKSAte| A7 |

gro|HA] 27l EolH A wEs AYA He
(429, 2013: McKnight et al., 2011; Wang
et al., 2017) Zlo] WAl itolu} £ Aol A]
T N e BAVE 2 ke R St
AIE cME} FHeut, 2016). Krasnova et
al.(2012)% A¥Ed, T 0 ke #A
OH = a?_\_ Zeto|WA] A7t EeFE A
= A37F U ARE, vl g 2
ATFA I} Ho] F ige] e W R TS
3L, Acquisti and Gross(2006)°14 % 71<1
E g ZefolHA] Ao E EFata Q1A
HE A2 £t w33t 92 s 49s 1
Aot o]} 2 AR E uf, SNSelA 9] HH =
gtolHA]l el A7|weE 7 #Ale diA o)A
%5 & F Atk F SNS A AHEATL =
7le A ZetolwA] dE =7t 0 strjgt /el
BEE wEZsAU ALY 43S Flske 25
AEHA] ¥e Bed @] 29 AAH, SNS
Sl A HE ZefolmA] de ok AHEALY] =F
T AHAIE 2 gle e Y o
v gt
=4, SNS AHALE S thE AFEF Ay A <]
g B8 #AE &4 =& A sHed ol

fre o

\o

£

el ANEE] 28 AR Bk, AgAe
U 2ATE ANRAE AL 42 B2 4
A, 99 30 S0 2 e AAH FrEo]
90l 158, 42 ALSAT A2 B3 A3
A AR o sl TetoluAl Fal At
A7 543

2 gtk e SNS AHgAES 24
oM WYL & gt A Edun,
ARSI 258 9 A AUFRE

o 2g & g olelo] 4

St

oo oft 4N
o
3{_11
o

LA
Ata =7v, oAl 4@ AN 7o F25

thal AZHH(Dinev and Hart, 2009; Krasnova
et al., 2010, 2012; Li, 2012; Li et al., 2011;
Xu et al., 2009, 2011). ©]&3& SNS Al&A=
of QA B4 A& & oA He ol f7t HH,

AR on B AolEY AHEES Folt U5
ol 8 % 9l

o
. 43}0]‘11/‘] delok A7 % Al Jg= T
= AL g8t Mosteller and Poddar, 2017;
Koonikamali et al., 2017: Xu et al.,2011).
Jeja ZetoluA] A ZA7o] SNS AHEAE =
71 7RIS A7 e ] BAE ATl 9
U, 2RAow 24 E‘i?i
Ae] ggke gl 4= gllth. SNS
Ake] ZetolH A el AL AHEA }7}7%‘
Zeto|HA o thet Ay A8 7T
= St B, AREAE SNS EE S
€ 7HE RSt BA o FAE 3

o 0|2 BT B A S Hlsgr

2 @ Hoz dage

. NAFE % 8% o1

Aol A E Thest 2t

A & AT 28RSl SNSE 83l

A AAFE AED A GF Aolel BAZ
e, 58 gu Zejolual de &
W AeE BFL 234D 4 9

R

£2 A9t o714 neldy

4, o
ol
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Motivational Factors Affecting Self-Disclosure Behavior of
SNS Users

Jiyoung Park™ - Kee-Young Kwahk**

Abstract

As mobile communication technology grows, the use of social network services(SNS) is becoming
common and common. Although SNS provides an attractive means of interaction and communication
among users, the seriousness of personal information privacy problems is emphasized in
relation to the use of SNS. The information that SNS users disclose is very personal and can be
seriously compromised if misused by a third party. Therefore, considering the environmental
characteristics of SNS, the depth of user information, and the level of disclosure, there is a
need to consider the privacy problem in SNS as another dimension.

The purpose of this study is to investigate the process of self-disclosure behavior, which is a
core activity of SNS, from the information privacy concern to SNS users, and to show the
relationship between perceived risk, perceived benefit, perceived value, and privacy experience.
We also introduced privacy paradox and privacy calculation theory to deal with privacy problem
in SNS. And users try to expand interpersonal relationships by strategically performing self-
disclosure to become an influential user in SNS.

Self-disclosure, which is one of the main constructs of this study, is a result of information
privacy concerns and is the act of disclosing personal information to other. Since the SNS
environment does not have the same physical space of users for communication, the degree of
self-disclosure in the SNS is a major opportunity to build trust in interpersonal relationships.
Most SNS users tend to be very active in self-disclosure behavior, even though they are
concerned that privacy may be violated. We examined the relationship between information

privacy concerns and self-disclosure behavior and examined where there is a privacy paradox
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between the two constructs. We have introduced the theory of privacy calculation to explain the
self-disclosure behavior of SNS users, and examined the relationship between the risk, benefit,
and value that users feel through the use of SNS. And the role was explored by introducing a
privacy experience as a factor that could increase privacy concerns and risks for individuals.
And the role was explored by introducing the privacy experience as a factor that could increase
personal information privacy concern and risks, and the moderate effect between perceived
value and self-disclosure was also considered.

Based on a survey of 325 SNS users, we analyzed the structural equation modeling method
and used AMOS 23 as a tool. The results show that there is a privacy paradox between
information privacy concern and self-disclosure behavior on SNS users. Also, based on the
theory of privacy calculation, it is confirmed that the self-disclosure of the user in the SNS is
due to the relatively large utility value obtained by using the SNS. And the privacy experience
has a significant effect on information privacy concern and perceived risk, but the moderate
effect between perceived value and self-disclosure behavior could not be confirmed.

In this study, we have identified the relationship between information privacy concerns, risk,
benefits, value, and privacy experience and self-disclosure behavior in SNS. Based on the results
of the study, we presented the problems to be considered by the various stakeholders involved

in the SNS ecosystem in relation to information security.
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