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T zZirfo| = ARl9] BRI A AJA Hlg) A AL wRkeA] Feta ol Aot Zildolze) 4I5S
AeliM= 7133 ek Boln, 25 7ol 48 293 AAE Sd) wuiulolA Al=E Algeta v

w @7e ZilAelz 2Rel F7IRezt 7hAe] Al v e] Al aed, 5l did XA 24eq aela vt
el AA g viXE 9FL qPEet vk 53], &% fuutelAe] zAetAel 74 Al oW d YEFe
R R el F e e

670 o] Zalxol= 7hES A G5k JE 1838 7MAAAE deR HEXADE AT T2
A B42 o 7He] ATHUT JMEAHT A3, Zdllxfol= £ YAH TR 7}%‘@-‘4 A& R BT
ol g HAA el SHAL FFE ML, Y FRele AlEsHdE SHAd I MIHARE BA
2 z2AERde 9T vAA Feild. 7S] Al St el tid A Z‘Jﬁ] A 7haRe v gt

i%lrﬂﬁiﬁ% = WA 717t AAA 22 e niAle dFRAIS Al Esdtel A
Ae FWANM 2A=EY ] LHE 5 o 2 G| velht

FAOl ZalAtolz, ZPAARIAL, ZALEA, WA F71F, Ay TR, AR AAA 248, AT

A 33}
. ME 4d 870delm, 10} 9% HA=E 12.6%
o 1A (FHANNLE, 2017) ZehAto] =] A&
Aoli g AQl dA e vET Aol
Sl ZApelz BA=E e 20169 71E A9 Aoz B ThiAe] e T FH
tH] 8.9%, 7HEER FE 9.2%7F STISIHTHEY A% Ak ZAlxfo|ze HgHE RS Al kv
A1, 2017). 1—5— AL PIE AR s Ao Ak Ao, old #g At B
T 27712 & AdAoR o AU it shidel 54 3 WA 7 3 B fA e 9
oz el Ago] o xm PEe AT F 9l FWA FHCR o] oA gt
Al gt s ZiAte| 2 o2 F BEATY & SR Zalafol 2| gk 2EAQ AE9 7}

1_:} =
2 gl vlel, Bed gt ZPARIzIE w3 Ao S71Fo s Aol B3 At 79 o] FoiA

Z=F1: 2018, 3. 19 T8 (1%4: 2018. 5. 13) ARf=dd: 2018. 6. 3
" ¥ eRe SYES Fol7] 91 AU 2AS oA goal T 2 WA HAERY,
B ERe 24 SIS ARG R Fok B SYuds] AYF R,



A e tH(Dant, 1995). §7]%le 7HQle]
2

I} Ao BEE IA] Y8 =& 79 =
< vt e 9A Z(Robbins, 1991), 7M4d S &
o2 Y5t =2 AHE GAsEY /P
| 223t} (Szilagyi and
st %71‘:"44 Ag3 A
}ole] A= %‘Pfé] T3 et & A
M A AT Hed 2574 erg} 73973 el
Fo% 4%% A= A7l E54% (Bandura and
Wood, 1989: Chandler and Jansen, 1992)3}
7] AFA Qo JFE rAE 2AEY (L
- ZEE, 2003)% 79
Qo] T MY WS4 Bk}
st 250 gy 4 2ekdd weh 7hd e g
Aol7k g Acw Vet AAE, 2011). 4
FZAYA ] 7P a34Q1 gy oz Q1Y

Az 7 - 28

l‘lF

F\J

]2 1 9= (Goleman, 2000), o] FHEA ]

Wz 71y Aol g5 Hslsta 7)1EY

g2 7199 34 247 9 AL T

240z o] Wt whet FRAQL AN &

dol W oz FEu(Kilburg, 1996) &2 W3t
o

g A7l HHEs B9E F e 88 7IHe
2 QA3 917] wEoltH(Evers, Brouwers, and
Tomic, 2006). ZAHHZ T7t @& AAe
A G FAY 228 T Fold £ YEE 57
o] ao] (Brockett and Hiemstra, 1991) &3k
33 A Eeq B AEA P kE Fa(Nielsen
and Munir, 2009) 2F &Y< = I3
ZAAQ 9gS nHth(Aldag and Kuzuhara,
2002).

o|AH 7t Aol Fagk N Wt 2
Ae B/, AEeH, AME 2HEUY 9
FaAd B A7e A9 gle Ao, 23
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HA3 7pae] Aabo] B3 A wak A o
oA %k,

§ 42 e AT S @A D
]

)

=
T

7
tielgt & 4 e AU 92& st
AL oA AL g dieke At E &
Hoel| A F83ttta & 4 St}

old & dF= Zaate] 2 Z8-9 sHiA e g
B39 7hiA AJet 7he] A SollM Fruutol
A 2ARYEAY 98 qtEstusl @k o714
7V Ade A7 Ee B dig HAMA
2AEY 28 AFHoRY o| Ao R FasH
AAR = 71 A A Aol

Il. 0I2% A

2.1 IRR2|HA

1980 th Al&te A4 e 2Tzt +4 %
AN =e& FAY FAANA F89 22271 FF
g2 PA  ESstke £94 2ty oltH(Manz
and Sims, 1991), 2 94 ey Az G4}
oE A= fu R AAKTHGoleman, 2000).

7% (coaching)& 7H<Qlo] HiEdhe AR 28 4
Al gshe P9 =A (Collins, 2005)
g8 whgo & tisty 2522 4
Az B 9 7R EE o

ot flel B35S Fhotn, 449 A=von

Ao :HE F71RAN AR ixv} =

ZAESIAT H47H M3% 20184 6



ZlRto|= =72 S7|F07t 7t dutol| ojx|s gk wruH

ME oz Agfof(career), ol Z(life), =
Y2 (business) 59 #oklA 7k = TAA dF
ojvf A A7l fEl AAk(process) el <3
gt A& on|dtth(Abraham and Collins,
2011).

739 A ApdollA Stowell(1986) i’g
t7F B9 tist2 Y atA Y Sl Bt
PFolt HEE Wsd F =S %7@7—‘1?1 R
g2 Tote AR sttt 5 2 T4
(coaching leadership)< A4 2tj4] 9] vpekdl
e et FA9 e FHAR B 2SS H 53t
of Y 228 FAE e qFE st 2

o o

Aol sEe Adg 2T ¢ e Adet &
7159 sk glH A oltH(Whitmore, 2010). 24

oA 27t 24 ALY 43 Fe st
Wk AA 9 A7PNES mosy 3 A o
3l 7t 5 s=w 3= I olH (Stowell, 1986)
TAL 7Fsd s et A 78 T 2 st
Al SRR she e8] I om (Luecke,
2004) 9 EC] 3 T B AHE dxE At
A9 sk= ZHolgt & 4 lth(Evered and Selman,
1989).

Ve e AN onjgt °‘°ﬂ gk o) &
< B=%7 ¥d(Haberleither, Deistler, and
Ungvari, 2007).

2 AT A9 A75S FPele] 299
¥ @ust 249 2L A5 2999 7@

AYSHAT Ma7A HM3Z 20184 62

2.2 71504

Alo] o F
e o] tH(Maslow,

5715 (motivation) & 712 7o Y5
= M ahks WAl &5 7
1954).

E7)5e e gutd o 2 Q1A 5ol o3
2222 3zt sk P APEAQ] PFolA R,
2ol Hejzp SHo|A] B ojul gt vk el B3R5
gAtE S AlgEs AFA7I= 3ol (Scott
and Mitchell, 1976) 78€E] &5 S3A7
3 AFAQ] A E e et oA 9] dlol
tH(Hackman and Oldham, 1976). ]-‘?"04%
MRle] &5 FEAITe 2AtdlA 24 51

gAs e 28 £59 w82 tele «VM

71231t Robbing, 1991). webd 27& &4
o= ¥ 35‘}7 E2 AHE 2497 YA B
Fof7} A o|th(Szilagyi and Wallace, 1983).

A 01% PEoA st 8oy Hixo wet
‘HZHX 7159 dAA IR ERET W

AA 57159 (intrinsic motivation)& FEOZ

= &, EA%, U Y W 93 F7
A F71%<] (extrinsic motivation)
A& ﬂ;“ E“Oﬂ Q]fﬂ o

i

AN —é—ﬂ%% S e AL HVHZi #
e 9

=)
=
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ofN
e
E
e
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T
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W, el A9 SR B 2Rz o
AT FAshs AL AAA F71FAd A% AL

2 (Leonard, Beauvais, and Scholl, 1999), W
ANA Fr15o e gAA FrlHAde AR 5H54Q
Aoz FAl EAgtta & 4= dth(Deci and

Ryan, 1985).
2.3 |z

A7) S5 (self-efficacy) & ARlo] F7ete i
249 gl 7= AR, Al AR o
A eFH e dEs 4TALE 7T F e 7Y
< Bfsta dvka Be 94 Aldolth(Bandura,
1977). o|¥g A7 &5 A9 Yol Fg
= " Rk olyg} Y] g FoE S vA
(Bandura, 1997) #&)A= A7 &572 B3 &
AL HFrds ol = AUTHGist and Mitchell,
1992). 4% A3 JiQle] 7H A e A Aot
7leRto 2 Ansly|dle FEekA %71 Wi
7NE5E QY FPS dSete Fad
HE Y (Bandura, 1997).

dutdor & A EeHe 7HI Abge
A Ests 7 AREYD O 22 RS
ATH(Gist and Mitchell, 1992).
=S THYE ofHE AV AgelME

=
3T o
Aol ad ¢ Jvte Beor mHsta gt
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& AU B8-S AR ET T #Agete] o @A A
Ztettt(Bandura, 1997). webA A4 Az
Z4 9 A#E Eo)7] Hade AlEsHY S
| Z8.3ltH(Gist and Mitchell, 1992).

O

2.4 HM x2)

AAA 22 E9 (affective  organizational
commitment)2 Z29] FALe] &3 e 24
< S8 =detel e oA, A g T4 £
of Zolth(Kanter, 1968). ol= FHdol 249
R o e T e = L I B R
w2 o)A gow, 2A9] ¢ FHUCR Ha
2 3k 42 & 4 stk (Mowday, Steers, and
Porter, 1979). W& #49d3 22 19| 424
AAlelm, Aol &gk 2o gk dAAH =4
ZAxolth(Allen and Meyer, 1996). dutdo=w
ZAEYE 24 W #AE B8l 4A He o]9o
A AARE W o]l Hg) 2 o Usve
A4t (calculative) Z2H &I} EHole] #AA o
el AA A () A A wEsta, ol
AE A&staat sk A A (affective) 24 EY,
agla 2AEY AATE AR gAsH AR
= 184 (normative) A EUORE o] & F
2AtH(Gilliland and Bello, 2002; Morgan and
Hunt 1994: Roxenhall and Andresen, 2012).
dubH o 2= 2AEQLS AlMtd 2FEYe] WA
Ueha, XA 2429,
t] &gk BA A Yerdth(Dwyer, Schurr, and
Oh, 1987).

Z2 9] £330t 71 7F WA sk of
= A7 Aol Al Ao r A9
E

H
o} = 7te] BAES o=a=d AFE7 "ok

CEESEDDIES

o]

= ;g]}\i;ﬁl =

-

2]
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Zxto|= =72 S71F0i7} 7HlE Mool ojRl= S

[e]

=

(Steers, 1981). B4 22 =<]o] 24 ¢]
el sshe A EA, 2HEUET 3
AF-E717F &R 244 3849 P T
(Porter, Steers, Mowday, and Boulian, 1974).
240 BYE THAES A5 ENSagrgE
z;doﬂ VHU} oﬂ 13 A Al o] ﬂoﬂﬁ]—jl
(Hausknecht, Hiller, and Vance, 2008), A&
Ao g Be g 7]&UtH(Cohen, 2007).

ZAEYE 24 o B9 opdgt 24 3 #Al9
= Wgolth, 7 249 wePAAE 3t
o TA A &A ol gk FAIA e HAIA A oko]n
(Dwyer, Schurr, and Oh, 1987), FHE
te] #AE 2EA171= ol (Achrol, Scheer,
and Stern, 1990), 24| 2te] #AAA 712 &
de Alste SA/E 22 (Anderson and Weitz,
1992) ZHzto]lz 7hEE-el 7t HAGAE
AR F e Hdelt(Dwyer, Schurr, and
Oh, 1987).

o

]O

lo |

ﬂd
oo

i

4/&0;04

w3 A=

2.6 MFH dut

At o g fEARIMY JPe FAL] &
#224< A9 %36}% HEE 9n 'Es}l‘— g A
odfder g, ZeH, Y 5L v

(Coughlan, Anderson, Stern, and El*Ansary
2006). AR frEA ZelA 71 A A9 At
AFA Aoea & 4 drHeAz - A4Y - 282 -
ZEE, 2003). AT e 719 €59 A=
A, 7199 dek e Ad, aga 7y &

BE gAeA ] AT Falo] 7]S]e] AEH B

o1 91 719 B39 o] el Lokt Slelet
97t uelFE AEolth, oleld BYOE A%

A A= ”“’OW‘% AT 2okl 719& B7ks

AYSHAT Ma7A HM3Z 20184 62

THHlo[N ZE2HMe| =HEET}

=d F83 7 2AERE &85 (T - A
44, 2012).

P B A ok ol
Wilson, 1995), &

& A%
Bearden, 2001), H%_}Fcﬂl%, XPL-’F‘Q%(Song,

A=At zHﬂ Aol ket 99l e A

FAQN ARE TAR 3= A2

=70l golai tHS?% ZARE 48 & g

= MM A7t =t (A - 12749, 2012).
wpel] £ Oﬂ%oﬂﬁ—t— FJJ Aol z 7p el Azt

g 2437 8 7 dAEQ 4l AR A

}E ZHstauAt g

lll. Sk} IS

3.1 =72 7I70iet 71UE nt

WA R 5715 @ Fde AFiEs 4]
Aal 222 HAFRE & FYsE 8LTL(WaH
Cook, and Wall, 1979) 4F& ¢ A} 31
Al @ (Deci and Ryan, 1985). &g
ol geajAla o izl ‘“*3 5171]
(Miller and Rollnick, 2002), ok 54
P22 Azdor e 4+ 9= Sgo] rin
AE A EsE HE Y F A
Aol o] garag Ao A

Aoz BAE ¥ 245yl A v

A& Al A 2] S

_|_4
r—{n

rlr
HJ

™
o

b
THRobins, 1984). 7/

S 228 FYstunt o 7 e A4
715l ol 4FEYE s (Maslow,

ot X &
T
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HL: 28 A4 §71%el: gl A7
$70 FHAA 9EL v2 Rol

H2: ®Re YAA F7%elt Al 447
272 2449 FE )4 Aot}

1

N

qAH FrIHAE B2 AU =, W9
BAE BAY HS vebr] Yate] F97t T
F7]%cdo|th(Deci and Ryan, 1985). <A
7R e go, AR, sR%Y A, 247}
47 4 o AT #HE 84S0 XY
2AtH(Saleh and Hyde, 1969). A71&57-2 7l
ol 9, Hk, A4, 43 18u B 59 2%
2 9o o&l Aol Hrk(Schunk, 1989). 7]
o] =2 YL ATl Slof ofel el
T UATe Bego® U B vy
st ¥l =d (Bandura, 1997), ¥3F%(1995)&
BIFAA stllA AAA BAAE FAske Al
o] Hrh dils] 947 Fdote S T
o

N AR
B A FE Rl TS HAdely

N
oft rir rlo

4

(
=

)

2

Ee)

A8S 0] 93 ol BYetel Ask Bk
9. @58 - 2005). T Thest e e
FYat.
H3: #7e] 94 7%l el ArlE
7o) AA9 G mA Aol
HA: 239 944 §7)%els Auge) 444
24240 344 9L w2 Aeltt
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:l_
7] Bohe ZstE Ay sk 4 dle W @
& k. dE E°], Bandura(1988), Gist and
Mitchell(1992) 5& ZAHetoA A7) & 5710l
HQ1e] ke thgh FRAQ ko, 3l0] A

ol me} Wstehe Jigeleta FAssn. AV1E
Aol v AT 2 FEe Aol F5ET
A AERoR wgldtte FHolth 53] /A
B3, A 2@, 774 A5 Addd 44 S A
V&S HEAE Fo MFEAdd, WA
gAA FrINole o2l MeEd U HHol

olg|gt A7 EeE A0l 2 Abgho] v A}
o Hlg] ¥ =& s @A Aee] ded
(Gist and Mitchell, 1992), o|& s & Utt+=
WEo7 SRl g3 AIE 7 BY3)
3 oW AIRHERF AEA R Bxdd S 8 =A
3t o Wol w=#dlr] wjEelth(Bandura, 1997).
T3 Y Be $Fo B E At FRYEAS 9
0% Egai, £ =Ho R o] & AYS

943 (Bandura and Wood, 1989). Chandler
and Jansen(1992)9] dolA F47te] 27154
defo]l AA7|AY HHE Eole AR YEye
Hl, ole 4F9 7oA, 7FaTe] o9F
o] 7pA ] A& dAxAo] =t & & e
gl A 7p A o] A7 Ee o] EeaE 7P
A7t b & UAve

g % 9tk 3, Zalto|= 74y Aol

fr
oy

=
X

o
rfu
o
N
olf
3
N
(e}
o
o Lo
2 R 1o



Zxto|= =72 S71F0i7} 7HlE Mool ojRl= S

ol

7HA7] golth, ole ZallAto] = b o] A%
2l A7 5498 - 19U (2008), Dada, Watson,
and Kirby(2010)¢] A9} & o] sl= Ao]
b 2AE5Y9E LS 249 Bxe A EE §
= < o)A ¢or (Mowday,

Steers, and Porter, 1979) AF&717} &35
ZA o A P& A Bh(Porter, Steers,

(<20 IR Y
T ajo]l = Al A

Mowday, and Boulian, 1974).

Bl 7hiAe] 2AEClo] 2852 sluio] A

N3 Aok 9g & AR FA714
=]

45 2 A% 237} 1 £ ebdeh Az -
24 - 292 - 20d, 2003). Hekd g3 2
2 e FasdT,

Hb: 7kl AZ1aste ARE el 37
A FFE MA Aol
H6: 7P A 2252 T4 AT
1

449 9% 7

T

=
2

w

kol

2 FFE|He| =EE

fy

Aelvid2 T 22829 7hed e A2
ARG gt oJn o} ol tigk of & HEohA
Al gcH(Haberleither, Deistler, and Ungvari,
2007). 792 ALY S AeHor YT
T e A= A A S A9 (Nielsen
and Munir, 2009) A#¥= 71d& =2 5 U
o] (Kidd and Smewing, 2001) A7]&57t]
oA A Ao}, AU S Adste Fre AA
9]. /\]Qh zx] LH ;/HOJ 7]-9] ;2]1:17L_,jr _H_EH%
A8 otu, 1 AR FHAY A 24 E
& ol A "r}(Allen and Mayer, 1996).
oA 49

O 0¥ xS mlo

APEAQ FIIHAE 1A

AYstATL ®4a7d 3= 20184 6

THHlo[N ZE2HMe| =HEET}

Aoldd 478 3537 98 4%

sH st A BExgAS A3l 9 Al E

E9} P8 v g wieko 2 L8t (Whitmore,
Ko

2010). wehA 3}%7 2 M-S AAeTh

22 oﬂ E01

HT:

H8: E3
1_11

=
o
T

flo o=
o,
1o -
>
N
ol

% 7
H9: B3¢ 9714

ot X

N
N
oy
o,
nj
i)
o
ik
o2,
ol
=

%0,
rr
o
o
N

N
[

o

8§ R
e
ol
—o
2
v
a4

H10:

7
g Ao
incs 1o,
=
o, I
) o}ﬂ
3 [N
ol :‘é iy
i
N
N
N
o=
ST )
1o
o,
x
2

g

Jo T N sl
O

N o
[
i)
N
52
rr
o,
—o
.

XJ, }Z;g %7}8}7ﬂ 3} (Norris and Levy, 2004)
Soll 9 A e R Aded ¢

T4 |

A& Fo(Nielsen and Munir, 2009) 74<

228 AAE #Estn e £ JeE ThEo
P

7149 AR =8-S FtH(Flaherty and
Everson, 2005). &g ZA2d4]S S 7
go] alie] 2AA9] Jako] Aojta AL
= CGraham, Wedman, and Garvin-Kester,

1994). whebA] theat 22 7Hd 2 A ekl

709



HI1: el A7 msde] ARA Al o
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ERE L LS
£ A%ur g 2 Rl

1_‘5_ T7]' :LEAX] o}

el ANA 242 ARA A

o HlAE AAA G FuelAs)

U
o

el

L
.

1293}
v

R

-21 f“’

o)
ey
A FE 7AFHE

50
rum

ofet.

T AP g0 en,

L& = f

o g
Hd
k-N
>

Tt
>~l
09‘:,
ol
2
kY
DO
(e}
r—x

Qﬂ@%%o} A 7].uﬂ7<4°

he
w3t
1=}

% 183%2

21% Chrdis

5%%??} 27 °§ (2005)¢] ﬂ:lloﬂﬁ /‘}%% éxél?_
£ & A7 A £4 Heste] 4] £@eR F
Frt. E715ol= Pelletier, Fortier, Vallerand,
and Briere(2001)9 Guay, Vallerand, and
Blanchard(ZOOO)-J SHETE g 15Y,
F38](2005) 0] AHEEE SH & T4 Hekst
04 WAA 715 4533 A4 %711?-04 4%
oz AT A EetE Bandura(1977) 9
Riggs and Knight(1994)9] 9] =15 &
&sto] 67) R, XA 24=0E Anderson
and Weitz(1992)¢} Morgan and Hunt(1994)
of SATYE gt b/l Bgog E Ao &
A 4 Bgksto] Abgaisith AF4 3= Pelham
and Wilson(1995)# Rose, Shoham, Neill, and

7150 H1
H2

pNE=Ne]| H6
=%

AP
Mot

Rk

(1}
=

g ) A72Y
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Ruvio(2007)8 &4 %

ZRto|= =72 S7|F07t 7t Mool ojxl= g wHHlo[N ZE2HYe =HET

Tl BHA F4 Hesto] S

5.1

7

:[7.
(73.8%), B4 3070(1

(9.8%) 2 Yttt 7H3dE&
2 odoA 1 wgk 1171(6%

==
. 2ol

Al M

Seixlel SAE S

ETE 49 Egor B
¥ =
22 74 Likert =2 AHE3II T}

SR B (E D 2o pd &

Je 11870(64.5%), HAre

= 2470 (13.1%) eI, dEo2& 9
6.

A

E 239

(22.4%), W
21& 13570
[ESSREY
12k& 670

o] el A

39 mnke 4870(26.2%), 31 °]7%elA 5%3 ks

< 5170(27.9%), 5 o) delA 7d wgk

(19.1%), 7 o]AollA 10 m]eke 2470(13.1%),
10 o)A 1470(7.7%) & JYepsttt, 18379 7}

!‘ﬂ\i

Mol 97|17 e 53.TMER 49 5Ye]
. 7hAe 9 FE 042 30(1.6%), 14
4370(23.5%), 272 4870(26.2%), 392 33
(18.0%), 4% 1771(9.3%), 5% ©]42 337}
(18.1%) = Y&t F9€ & 719 &2
FEL2 670(3.3%) AT

nZi
ofN

Mo &L o2

%
),

~
—_ ==

5.2 Hof dl=iY 5l Eigd

B AT Wge] A4, FHeldd e dHEld
A& Sl Cronbach‘s alpha%k PE

.

g
2 N o ¢
2 i
oy
TS
<
@D
=
QO
[0)¢]
@D
<
QO
=.
jab)
j
o
@D
@D
P
<t
S
QO
(]
a
D
Q
x>
=
@

_ﬁ
3 1% ox

(composit reliability: CR), ¥
HAGE o] &3ttt M) AAy e 7t 7HL§
2 575 E77} Cronbach's alpha#td 7152l 0.
= A (Nunnally and Bernstein, 1994),
4 3 =24 553 dY HANEE
AAFE] BAHCRE 95%
(t)1.96) (Anderson and
Gerbing, 1988), &¢12 golEA 0 2 HE dojzl

(B 1) 71U8el §d 24 21t

T8 A HAE T N HAE

At 118 | 645 914 135 | 1738

217 A 41 24 | 9% w2 30 16.4
47 24 13.1 A2 18 9.8

6714 ol 14wl 11 6.0 0 3 16

1@ o4 3d o)t 48 26.2 1 43 23.5

e | 340453 51| 279 | zqq 29 N
71k 5d ol 7d v 35 19.1 - o i 180
' 4 v 17 9.3

7 o]} 109 ww 24 13.1 59 o] 4 33 18.1

10 o 14 7.7 n)owt 6 33

o] 183 | 100.0 e 183 | 100.0

HSHATL HM47H M3E 20184 6¥
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oRAIS - 24N
EELARATE o) gale] ANY PRAANT(CR) ol SelE B39 @ dgoz dolglr|2 89
7V 0.7& A3lst HHEEAFER(AVE)Y] 0.5 o] g9 243 g S Aslsta glof AAE
48] 5F=A] (Bagozzi and Yi, 1988)& HESIIT Aok, o] W A& AAE 3N SHIEEL
of Bl AH FrINele] 1] G5 (G2 Al AT A WSS sl ge 2A A
5o A4 W) el QAT DDA AlESE oF Ul A4 5 s FBEIT ot
of 3 FEUMPAY EEEE 2T 5 Atk oY o] K= HEAS AW Ao AH
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The Effects of Franchisor Motivation on Franchisee Performance
- The Moderating Effects of Supervisor Coaching Leadership -

Si Yun An* - Sang Duck Kim™**

Abstract

Although the franchising business has grown rapidly, It has not achieved qualitative growth
due to a short operation of less than 5 years on average. So the quantitative and qualitative
business growth should be achieved for the long-term and stable growth and its core factor is
franchisee ongoing performance.

This study examines the effects of franchisor motivation on the franchisee performance. This
study investigates the relationship between franchisor motivation and franchisee performance
so that they can use motivation effectively. The study also investigates the moderating effects
of the supervisor coaching leadership on the relationships.

For the purpose of empirical testing, a survey was conducted on the 183 franchisees that ran
the business for 6 months or more.

The analysis utilizing structural equation model indicated that the franchisor intrinsic
motivation had a positive effect on both the self-efficacy and affective organization commitment
of the franchisee. The franchisor extrinsic motivation had a positive effect on the self-efficacy
of the franchisee. The self-efficacy and affective organization commitment of the franchisee had
a positive effect on the financial performance of the franchisee.

Coaching leadership had moderating effects on the relationship between intrinsic motivation
and affective organization commitment as well as the relationship between self-efficacy and

financial performance.

Key words: Franchise, Franchisee, Coaching Leadership, Intrinsic Motivation, Extrinsic

Motivation, Self-Efficacy, Affective Organization Commitment, Financial Performance
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