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Effects of Consumption Goal and Regulatory Focus on
Preference between Brand-superior and
Attribute-superior Alternatives

Sehoon Park® - NaRae Lee™*

Abstract

This research examines the factors that can affect the preference between brand-superior
alternative and attribute-superior alternative and its underlying processes. Putting alternative
relatively superior in brand status compared to product attribute into brand-superior alternative
and alternative relatively superior in product attribute compared to brand status into attribute-
superior alternative, we predict that consumers’ consumption goal (hedonic vs. utilitarian) and
regulatory focus(promotive vs. preventive) may affect the consumers” preference between them.
Specifically, it is hypothesized that consumers with hedonic goals prefer brand-superior(vs.
attribute-superior) alternative, whereas consumers with utilitarian goals prefer attribute-superior
(vs. brand-superior) alternative, and that this effect is mediated by relative importance of
brand(vs. attribute). Furthermore, we predict this effect is sequentially mediated by decision
making mode and relative importance of brand(vs. attribute). In addition, it is hypothesized
that when consumers have promotive(vs. preventive) regulatory focus, the preference for
brand-superior(vs. attribute-superior) alternative is increased(vs. decreased), and that this
effect is directly mediated by relative importance of brand(vs. attribute) in the sequential
mediation model.

To test our hypotheses, we conducted two experiments with use of laptops(brand-superior
alternative: Apple, attribute-superior alternative: HP). The results of experiment 1, achieved

by using a one-factor(consumption goal) two-level(hedonic vs. utilitarian) between-subjects
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design, supported our predictions that the preference for the Apple(vs. HP) laptop, i.e., a
brand-superior(vs. attribute-superior) alternative, is increased when consumers have hedonic
(vs. utilitarian) consumption goals, and that the relative importance of brand(vs. attribute)
mediates this effect. Furthermore, this was eventually serial multiple mediating effects of
decision making mode and relative importance of brand(vs. attribute). In experiment 2, we used
a 2(consumption goal: hedonic vs. utilitarian) x 2(regulatory focus: promotive vs. preventive)
between-subjects design and confirmed that consumers with promotive(vs. preventive) regulatory
focus prefer brand-superior alternative(i.e., Apple laptop) to attribute-superior alternative
(i.e., HP laptop), and that unlike consumption goal effect, this effect was directly mediated by
the relative importance of brand(vs. attribute) in the sequential mediation model. Finally, the
theoretical and managerial implications of the results are discussed and the limitations and

directions for the future research are suggested.

Key words: consumption goal, regulatory focus, brand status, product attribute, decision

making mode

C A MAEE AA AR 39T HIY 43 arE A4 Fold. Aeida A9 FUsor, FRREISgaA
A WAL, B3 g 2R SmlN Y WAAE ASAR. FaaToks Y 2, 2614 35 Solnt.

o AR ol Addist Qe At A B9lE ASdgion) anAEe At A @REZFH AY Fol
th Fa BARoR 2MAYE, LuAelAY Foltk

600 AYSHAT a7A ®M3Z 20184 62



	소비 목표와 조절 초점이 브랜드 우위 대안과 속성 우위 대안 간 선호에 미치는 효과
	Ⅰ. 서론
	Ⅱ. 이론적 배경 및 가설 설정
	Ⅲ. 사전조사
	Ⅳ. 실험 1
	Ⅴ. 실험 2
	Ⅵ. 요약 및 토론
	참고문헌
	Abstract


