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A9 AR A WA FFHAE ATt B ATRdE A5 SNSE A

E1—§ FH8l9em, PLS(Partial Least Square) 7IH< 53l
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FAlo): A& Yo Z(spiral of silence theory), SNS, A71AG, A7, A18)4 92 AR
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£ AL Yepdt), $-2iugte]

“ .
W B 5L dolk & A ALY S BE

= = 1

20164 11€ AAE =9 e
w9 EddZ(Donald Trump) 7} 9
25 ofHA A /‘1]741-4 o] Fo] HFE AT EE*
<2l9] ojdd e AFS A7H AAEE WA
Aol AL, 01%:2: 7H}71E ARol ERE
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e A AR AnlEE vjE] ] 22 =go| QlEY
ARUEE FalA A7lH 2y E S9 7
Ze] gatgo] wet e AE 719t A
UJ J:l.ﬂro] /\}\PF.J _’_ 1“: A}g}-o] tﬂ-/\gg],oﬂ “?”
ur} g Ade 24 3

ol B% WA AvEn, oldd Hrsl Advy
ojst ZFHUS W FFHe] AAH, AEH HE
of e FaelE We 28] AHAEY 9%
g EG FAE] offHuE s ofdd] HoFSl
o S 7oy 24 Uy e ool 2
oA 7K EAE0l A AN BHAAY &

gridel 5 EAA wad §a95E o g 2

S )

A

Aol AAHT YAl A4

& dp)A) R M550 Byste] 719l9) At
o Ade e 5 ok ool BHEL Yoz
2 A7 o234 3PS BAATE 5 0|24
0% 47uw A13)4 e tia el o Ey

Adew

e spiral of silence) S &3l
A /\Mﬁ HEY B }04 Lol oAz 7
© o= AAIe Ay et thre] Hall bl F2jrt 9l
= s FAYs] witelgta FakAtH Noelle-
AxE zdahd 742l
= AL ALl Ao o
ol el el Afol7h gltk o7]n FHeE =
717 7] WEeolth A5 Yol &2 234 7
¥ FAst At 404 A7 pA HolHAM &=
AFO R = Ay S A|Fele] gt} v o
o] o FxsAU AEete MY F4F oA
E7 A o] JHQlelA dAg Ak A 1] T e
(fear of isolation) & ZFE 25aHA "l o]
o] 29| dl4]o|th(Noelle-Neumann, 1993). &

Neumann, 1993). °]&
z%:Lz% og ,]ﬁ_mi 23
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A E = er7§ = AAAM ARS HA L oA EE2
717} #/d€th(Noelle-Neumann, 1993; Scheufele
and Moy, 2001; Shoemaker, Breen, and Stamper,
2000). A5 Yol 199 FH % M
Akl el 7iQ1e] Yol thek A #HAR TS ATl
FARE Q1] Bdvidet A EE A S AUA
A S Atk BEE i Q)
ZAutjo] oA el A& YAEAE A5 o
TR Aol W2 AR FEd gk JH RS
7P EAR DA B} SNSAA TS Ag3HA
o] Folzt}(Hampton, Rainie, Lu, Dwyer, Shin,
and Purcell, 2014). o= 2zl #AY=
?'\5:}5‘]1"1 54 o dieh A& oA E it
g Fo = AFse LAt £4
& 232 quAS grd 229 Ay 2
A719] CMC(computer-mediated comumcatlons)
SR 2] 199 Felgol SNSHAA Aedhs
AlAbekth, 1y 1970 e mito] S8 w7
O = A A5 o 8ol 25 Q1Y 44
o Zlgo] HAW e aAn|to] 873 1 544
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ALE|H EHEol| 2Eh SNS ALSAte oHEH 7

548 o 2ok AA, A8 ol gaq 2t

E|oj 2 o] 2A2l AAE st o5 Bkl
o284 Y& AHste MEE o274 ZyYe
a5 AANGT 24, Adn|to] g0 Fi<l
o] of7AxE Tl N2 o] 27 ZYAE 3
S3to] FAAQ AFA HAYES AdTHo=
Az}

Il. OI=H A

2.1 H=2e| Loz

AR ol gL B2AYS FUeE AEH 4
Aol i el B4 AT AL o) o 2
A 39l B2 WS ARse] At 1974
3 599 87 wdldo|vo] g FHE o] O
2, A AR gl A A9 Ak A o
FolZ &b INAHCE AR S sk, 18

i:t:l il
=

A G 27 £ A4S AFS A Re] 7]
Pdolth, ofo] me} AlRlA oz thadA] A4

27
U= AL Ys Y 3L A Ha, Aygae A
A 1 @A Bell we} e o] FH e BES
o] mokel] vlfaie] E881TH Noelle-Neumann,
1993). =g o]k o e /iRl oJHE A
o7} T shE A QIzto] Ad ZhA1 Azt
Lo AbslA 19l TS Mg st 9
‘”)r. 5 AFEE ARl %‘J TEAY AL 2HH
oAU A9EE A
A3l °] o whet U}-’Fi-‘?ﬂ e
T "ok AFEES
A8 o A2 P &

O

o

T
d
=
T

Beys:
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|20lof Tt o7t AL ATIUAIE SH2R

£ &9 (quasi-statistical ability) & A/Wom w|
ol & EaiA A&E917](climate of opinion)E
g}t (Noelle-Neumann, 1993: Hayes, Matthes
and Eveland, 2013). 7i¢lo] Aks14 AA o tigh
o] AR} 2] AR E FES F 9o o
29| FurS 718 5 9 &
F83 HA F s, e
2 ot 2l JHEE H =
, A SlolA RSl U]“fMi
B g o E2A Ao} JHQ1Z
ol ALg] <kl o Ex
=2 3} (Price and Allen, 1990).
Aol &9 #HelA AL EAEA 2
= AW o vjar|to]d] qEte 59
H HEA dojgn & F

= Amm AEEAIE 9

2
o,
it

ST

5o Yol & Oﬂ%o 3 472? W nj2-m|tjo] &3}
o} Q&g Fxske QEzAQ AFYA A Fad
24 (powerful effects model) & ¥F¥ET}HSalmon
and Kline, 1985). =¥ zo]qto] o] &3 33
d ZAY] 7]E dFY o] EEdAE AEdTFE §
S 714 ZRks 2 gEoEA mjan|told
a3 g92 A7} YA = AR getelx] B
3l tH(Noelle-Neumann, 1973). o|&|dt 7]& <A
T dAE S5 el wddwolthe A =
oA Ak A o]} FE AFRAI = Aol #EF A
Qo] Asle} A2 F971E 1971, 19759, 1977
ol 24 2ARIATE Al kY] =AM £ A
el g2 gk /Hele] daie selo] A Zat
© ABE 9 Tt AAlske o B8R4 WE
o] 33| dAeFATH Noelle-Neumann, 1979)
olgfgt Age TAR w2~ B

=Y ol
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53 A1 A g2 =2 HEE A 535 o 234
H oA e] wjxmjtjole] Fubel JakE S HA
(ubiquity), ¥4 (consonance), 723 (cumulation)
< ZallA AX AT (Noelle-Neumann, 1977).
Adn|toe] 547 22 eyl Yo $7]
gt et A& YHo|ES AFdhe d7E
o] gh#t3] 71| tHGearhart and Zhang, 2014;
Hampton et al., 2014). tHEA o2 n|=9] of &
ZAF 7191 FFRIMAAE (Pew Research Center)
AA AAGE SNSHe] H&59] YA g wek A
ZAPA | 2 o] 28 AHEAF F Fo] 28 2
T=H HAR Asj7t vl zafrhe Abge] 2xE &
2 Aol tigk 22l tstel] @ 52 As)
7F g2 AlghEg 1,918 52 Aoz Yyt
(Hampton et al., 2014). &3 A»E Z2 AlA
o & dduer ERd Lot gige $He
86%%1 HIH SNSAA #d EEE shldes
S =l AlEE 42%0] B33 Aoz e
Szl AAn| ol el A o] AR Aol &
Ao 2 B9 th(Hampton et al., 2014). ©]
= F 7K AA S Algeth AR, Marwick and
Boyd(2011)7F AR @50l SNSFIM 27| =&
(self-disclosure)& #FAE A5 Mo wzh A
gy o= o]RolABR JilE EeA Tt FA
ko] BatA EAletn 554 vl =&
g 4 Q& SNS go® g shele] AR
Zol7h BT, A, 22 g SNS &AM A4
o] Aelj ot thE Abs Y g2 4A =EHl w
(Rainie and Smith, 2012), SNS AHAE =
A zolgho] A A3 o 289710 Ujgh YA L =
g As &50] mopd oy A4l HAA
A g Ffrote A B2e FHAQN AHES 9

Aato] AAl Az A7t v Zag(Noelle-

e

e

0
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u
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Neumann, 1993).

A& Yido| o] Wi H 3 400 do] AytHol =
ohe 35 A0 Bglol ololA gkt Neuwirth,
Frederick, and Mayo(2007)= 359 UHdol&
o] Fo WMFLET FrlH o R WwE WEEne #
AE A ESkon | Dalisay, Hmielowski, Kushin,
and Yamamoto(2012)& AFA AHEo] &(social
capital theory) ¥ H59] Wdol2¢] A4S 3l
o| 24 g e ATt 1 Well =7} 71 A
&3} A+ (Matthes, Hayes, Rojas, Shen, Min,

and Dylko, 2012) & thdt 34 AFES Zo}
= 4 o
2.2 Nglo| T M3t

Yotk ugd] 3t FHS A5 U
MEake] A Beoz Hoth nye] T8 o
Abgto] &3 FEAU ALEl oA T2 o] Ed|A] 1%
Ao g FrpAY dddd] wet HAS 94 He
Ao tgk Felgoltt 1HY T ek Ao
g F 8o Yo BoMut gl 753 AL
oflt}, 7§¢lo] Adet= 2% FEA UdlA
2%, 22 AR, 723 == Ay 59 A3

T 9 W &3tk (Baumeister and Leary,
1995 Gilbert, Fiske, and Lindzey, 1998:
Walters, Marshall, and Shooter, 1960). =%
gl olvhe 1ol Felgolet o] ST
22 g o5 FREATS e AAET o
A F2E Bl S8 tH(Noelle-Neumann,
1993). 53] 18417] Zfxox] srAdH /<l
Z2Z5 7313 5 (falling silence)o]ghal

(¢}
Fdg E39 (Alexis de Tocqueville) 9] 744 <}

AYSHA T ®473 M1 20184 28



ALE|H EHEol| 2Eh SNS ALSAte oHEH 7

Z&2 g (L Ancien Régime et la Révolution)’
(Tocqueville, 1856)°M & AlgtEo] 258 A
2 AET 1EE As 13 S Fel ety wEel
ol FolstA Frizte W}E'ﬂl Hoha
HH(Clemente and Roulet, 2015). =dgxo]
gho] AR A o2 A WA 1Y Fo&9
ZA 2l 2HAl | A2 oAl (Asch, 1955), 2
a2 (Milgram, 1961) 59 A4S0l AAE &
Z(conformity) 482 Fa|Ath w=de o]t
G ATAEY] AE AaoA ZlE v Fx
stazl ahs AN1e] Al FEsta, ugd digt
FHes T2 @49 2 2AR Bt (Noelle-
Neumann, 1993; Scheufele and Moy, 2001).
oot 53] 7HA] ddtAon myAos
olfrEel A H&E] WdEII} ¢
< s 2HEdtt B3kt (Noelle-Neumann,
1991, 1993). 28y aue] AFoAs 1y
Feles TAAC L AFAQ SHULE AR &
71 wzol], ol= o]+ AFAEY HOoE WA
AH(Moy, Domke, and Stamm, 2001; Willnat,
Lee, and Detenber, 2002).
olglgt I A HA 1Y Felgo] AEF
MERE dodle A Fd Hret & 5 Sl
A tigh o EHel & s
t}. Salmon and Neuwirth(1990
& 9ol o]gro] that Tl = (involvement) <t 7121
9] AJ24F(knowledge) = 370%¢l 474‘“'341]
T8 Ay

=AY FFe

1:1';
=
o
1o,
-

(willingness to speak out)= alﬁ
LRSIt Rl (= S |

o
=
_\1

¥ AFES $YAA. EA S

|20lof Tt o7t AL ATIUAIE SH2R

2 &1 (political interest), Huang(2005)& 217
54 (self-efficacy), Neuwirth et al.(2007)<
A% &9 (communication apprehension),
Hayes, Glynn, and Shanahan(2005a, 2005b)
& 2717 4 (self-censorship), Matthes, Rios
Morrison, and Schemer(2010)= €l=9] 14

(attitude certainty) 5= FallA THAA 97

£997 s,
2.3 R [2int X7 2A

714 4 (self-censorship) & XV‘IQ] 2] el fH:GH
sotA] U= AR AZE e HFAA ALle
A EeuA] godn 0}*‘ A& ‘?a‘ﬁi‘ﬂr
(Hayes et al., 2005b). Hayes et al.(2005a,
2005b)& 7G| &k JaAdel Feoje A5
of YMol&zte] A, Jr FAs 55 £44
o2 AAETE. Hayes et al.(2005a)9 d4-+&
7L dg pEdd Ao E At A7 o
2 (self-reported) <] 87 A& 3 =ofo] of
B 02 WFEn AsdeS AREsith 4
Ao wWEW 271G o

Qlof sl A3l A At
o7 Eohgte] & Fo R Yegth tEolA]
WNAE] TS
GA FrkskeAlol tgk Aelvt Sk AEqt
< b gojAe Ao

=
(2005b)& AEEAN71E
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o
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2age 49 958 2
Heto] WAAEY AERT AR Kool #
AE asluscl, 49 G el el A

[

Joll whet FAAAQ AEH A9 2bo]7} F-of st
A UrE} o 271AE o] w8 Aol 1%
Al B2 2FEG 84 8 289 fdmrg o)A
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Azt 2 Ao2 Yehth(Hayes et al., 2005b).
Hayes, Scheufele, and Huge(2006)< o2 7}
A WS- 24 &u|(interest in politics), 7
2|2 ol &=27](political ideology), °lH&Z7]
A =4 (ideological extremity), B2 &54
(political efficacy), FA 72
to political news), 4244 F118&(dispositional
shyness), x4 B2 #o] Hl=(frequency of
g 22194 2714
H o7 Tz 7}ﬁd
A2 oS Ate

A% % (attention

political discussion) —< E4| &
o AJgko] =& AlTEo]
A Dol FoAste A
Ag w3t

717 A] (self-monitoring) & AFS| A 4F&o|ut
A A SlojA] BRICZFE SoHolx 1
a"‘é}ﬂ] AAA 7] Sl ALl PEe SAA B

g and g 2dsta SAls #HEse $YY
Ao S onlgt}(Snyder, 1974; Snyder,
Gangestad, and Slmpson 1983: A&F - 7]
o 2014). A7|A} = S E
AR Ao ZA 3l ZVJ-J 3% AdE 5
Adks W, 2A7A7E G2 ARE S AREA @
MEd € Rztet Al o] A 7]Eolv A B
Az 2p7) B8 (self-presentation) & 4 gt}
(Snyder 1974). A4 = ALK A Zdgtol A ARl
BFo] ERIOAl DAl HHA =4 A& o
9 Zole A YnstER o= 79l

impression management) 9= 43k
. 1970t 58] A2 7] 3 e

TFE AT FEolA o] FoA
G 717F Z<t Ao 23, nAE
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2 157K &2 FiEste] APATES
I oA 53] 719 9%
9] Aol 23} #AA S zhe= A

s
>
i
o,
Jo
o |
ol
X
s
)
ol
rr
olr

[ U

2714 E 2 XVVth 7HL§’E}EE ek fol 7}
ZA3tH(Hayes et al., al
50| tHA APAFES] o] 24 wjAd i}o 7
O AIHE S FE AR YiolE #
;347]01] wtel ARS A g2 tigk 3N
i P52 oA g Ao Ui o] FE A 0'5}
A A X T (Hayes et al., 2005a, 2005b;
Matthes et al., 2012). W] 27|71 = 27
1S SAHCE sl 9#E ol #(impression
management theory)& 82 #HHHE A+E
o] 2P tH(Fandt and Ferris, 1990; Leone
and Corte, 1994: Turnley and Bolino, 2001
Rosenberg and Egbert, 2011). O'Cass(2000)
+ Lennox and Wolfe(1984)¢] #7174 A&

A& 271734 53 (self-monitoring ability) 2 2t
17HA]

Jzi UZi

lo,

_E_
fr o 2 32 H

N

W7+ (self-monitoring sensitivity)2] F
lo g metaigletl, QAT E HHo2 AR
AAA A5 sYY =S =edia 2
ALs 221 FH A dEsta s

=1 12 il I = e A
AL A7 B2 0] E9etA thEta
& 5 vk AIAA Y AE Ao EA AHY

2 Fox] Hed = AR ZEAHOR

HEEA] 27| 734A 24 A A e gert

i oAr ff ko

=
ol AEE

N,
o

)

l‘l[‘
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(Snyder, 1974). 7t o}y Snyder(1974) &
dlolelE BalA A71AE 3 27174 Aboldl] gt
WA} Qs A58 o8 BT} Snyder(1974)
o] A7 A =g 443 Lennox and Wolfe
(1984)9] 27174 A= = F A5 A4
A3 BHIAE 7= AR UE oY (Hayes
et al., 2006), A71HE2A] (willingness to self-
censor) &t A71Ed 44 EE (ability to modify
self-presentation) Atelol F+2A<Q #AA7} A
A g Ao Yehdtt(Hayes, Glynn,
Shanahan, and Uldall, 2003). A713Al= 9
o gzl wgt AN gEE shEo] A EE

e 243t $9% UBL, o)t AED +4
Seske Aoz SarEi. 3 AIgAE
Q

=
= %Pﬂ'& Q0lo] AV HET BHITE oA

Q) A7)3Ale) A Aol g Hojze,

3 A% 1
A49E 71385 199 B4 B
REEREEE AR DB EDIEEE BR
R - O DET B
Ae Eed A1A dEd Ba AAd A
NAAAE 34 Aol Felgo] GG v
2ol et 814 FEo] B9 e B
Q) JAEHA S MBI, B AT o]
FA S ANALT A G8L
At} o8 93l (28 DI e APRAL A

of = A N
o 2 R R
[

034_,

o

ol
ol

>
ol
=
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3.1 Xz ofHAX(X|et FHY Ele| FeiF

felo] Apale] Hal g &
¥l , 717F §la AR ol ¢ A
He AR = o] A 1¥e 7HAE F
Aok -2t wet 259 GAEHIE AR
(Noelle-Neumann, 1977). o] FAA22 Y}
BRI A2 AR A 9 B ko] T
AR A9E ok A" iR = Ao
73 Qe ArEl A x@’éoﬂ gt o] Rt
A A wom g of 2o &t A et =
£ 3tth(Dalisay et al., 2012; Shoemaker et
al., 2000). Shoemaker and Breen(2000)%}
Kim and Markman(2006)-2 Ats]4 11§ 9] F&
o gt SHUFE AL A Bt A 4
B7te T e& AR

Mutz and Silver(2014)] w2 z}7] 2pAlo]
ohroll Eeithar ‘Qt }%28 a5 A A E
o 3ol 9lojA] ehd el (feel safe)s =xIttal gt
oh N T 33} | %8 A5 99 #Ex
EEZTH 32 e van 34, 22 ) A
Ao 29" F g e FHee w7
HAA o] PFe Aty JHFH S FAE
AtH(Hayes et al., 2006). webr] Abs]A g2
e 24l Hajrt Ry AAeta =2
T5 U5 §e AgAQ AH S GEs] did
Efele] FAA H7t e =AY AHE g
A= FHAQ 2HEETY S wl= Flolth
Schlenker and Leary(1982)+ H32 3 7}9
Felas AFEA EQhe] HH oA At BRlS
Ao s QA E turt she 517 FoAHE
o, AbS A B¢k Axe A gk 7t F
o] #AE 7, Ale] A ZetAG didete S

:
c

al
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% A4S PP AN FAHOR HE 54
& 8lsh 27 v Bele] dhge] ARt 2 2
o AZGFE AEA Bodo] EHH, A
Ad2 o zA B 344 A4 Fr
A7t A3 Aolehe AURe 7428 Aot
HATFEY o 24 wete] et Afele] A4 9
AAA} $255 BGH Bkl Felge Bad
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a7

1S 7}sAdo] 9=
T ths B Tl e weth(Watson
riend, 1969). Watson and Friend(1969)
A 7k Feee ASA A dA
$(fear of loss of social approval)
o2 Fdatrh. AHG S A9 s
] e Ao g A7E = gl A
52 fAsk = AS Ttk (Hayes et al., 2005a).
Hayes et al.(2005b)& A3 #A7iabso] ofs)
© E2Y 229715 AdA #9719 $54
A B7IE XAet AriAEe AR 3
ANHE g AR BT A8 d 7] 2w o
9710 gk 2Atel| wet A7paEe] Ap1HE
o gt ¥} vl 2 Ao E Yyt FAH L
2 oAzl oA HFES  gle v $aAd o
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[ms)
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EEA7IA riAEe] A7 1AL ] =4 YElgH.
£ B #4497 Feeol seE AA
o] 5 A0R 3T F Stk Matthes et
1.(2012) Hayes et al.(2005a, 2005b)<] ¢

S HAAA BAHoR 1YY FHE% A
= ;zul—;g)\l Eﬁég Egﬁ /\12 ]. 1;].
N tHE 970 vkl A 22008 ¢] =
= Wes AEE Agailon
1y FHEH AIAEE 19 4
2 AFoIsith ol 22 AdgdT
v 2 M A ET

-

e
oy, M

g:

i—ag&
o M o
Mook
éiﬂmm:

fu
)

+
z A9

w7 ol rlo & opue U
A
o O

R

o

H2: 2Avlde] A8Ae] 248 Bk Felge
AL B (+)9] G v Rolet.

3.3 A |HLnt ShHel AAEE IR

Hayes et al.(2005b)¢] 7o m=2d 27144
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do] H5TE JHEYA = ot T EIA
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H 9@ A 4% o]
gl Ae] oAz Y-S vA= £
= 2 Gearhart and Zhang(2015)2] o
TolAE 17 Feigo] SN o)l e =
A AL AA (refraining) 3k A3 3
Ao® ‘/}Elr = 7$4 T

ozl g
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3.5 S5 wyle| Faign XA

Lennox and Wolfe(1984)2] A+l w2 Snyder
(1974)7} AAG A2 5 FE8hs 27709 &
S50 384 #rte] Feled 2 AuAE U
Eifle Ao® ueyth. 44 Hrke Fele
A71AD Atel o] FAAQL AAAAE thet 2ol
ARE 4 o Aedd el W2 Q1% (approval)
& daAete F717t Aske #4844t Fes

o] o ABEL E3| oATEd] BAL 7] Lo
£ 7o) At (Jones and Tager, 1972: Leary,

Barnes, and Griebel, 1986: Millham and
Kellogg, 1980), A1 1% 2 &1 7i<lo]
Az dgeke Be AgEd Qe 9ue
wko on=. /\}ﬂﬂ o]7§£ 91—5]_7{1/} %o]zég =3¢
s Age 58 Be Agksds) o9 Az e
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AT E D old RHA AE FAl
W=th(Nezlek and Leary, 2002).
A3 7F EfQl o2 HE v#AHQ)

AL WL F Y 2% AL A% AL 5
A 2297 el shetetast s A ol
o FEHOR thgael e ARe Beldan
she 2340l 48E Ao A4 F ek A
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|
%41/ (internal locus of control
esteem) I A A 9] SJ7AFEHo] %
HoAFov, A7A] g w2
I7F bkt Rk o e} 27 g gke]

- A7+ 2ake] WA (perceived top management
openness) 2 TE|A] gt 21 (trust in supervisor)

b g4 AN aEe] SR e
71 7HA) ko] o AL g A5 zLo] Ko o
FHAS 7= Aoz =yt makA o9 2
& NYATE Higo R B AP eI e
7P S At

H6: 24rHe] AR A713AE 244K 9

Fr oA ol ()9 4 vH Aolh,

V. o1
4.1 S| 7t

2 dTe AR A Bl AAE AT
B2d& AAgstast s, 71 APd+E Fal
Aol w7l AEEdE ol gstgon, A
AESHATL a7 HM1E 20184 28

tjo] el sl 48t
Az 2459} 1?41 RE
Fol1 B & FH
A8ttt A& %@

=9 ALE i %%

A4 AR A=
a7k o AFEY 9T o
=2 ZoHm Hste SN
A3 F2le] Agfo olv F
U7k, "AbEr A o el
ote] Adfje ol Ar®
271 A= AHstthH(Dalisay et al., 2012:
Hampton et al., 2014). F484 37}e] F25&
ERRlel| ofal Bl WAV AjA oz AdE= A
ek fel 2 dAske Bt A= UEhlH, 674
o] dEgHgog 138l thCarleton, McCreary,
Norton, and Asmundson, 2006). A7]HE- 2
Ao el dial FstA Ge AR AZH=
Aol Al Aol 25 i S =] ¥oeia &t

= 7350“3% s, 6719 S IES ARSI T
(Hayes et al., 2005b). A7|7HAI= 7i2lo] ©d
ok Al 4l °ﬂ w2} 22le] P FS SHE o 2H

7|5 S ﬂ‘xﬂ e =2 Fol%E | Lennox and

Wolfe(1984)9] A =& AF&3to] 671 R3S
< TS piRge 2 FAfAQl oA T o)A

s

= SNSAH A
£o| d’dd o,

54 A8 4 g2 g 3k B
A EAM A ez Al A
e Heluat st =R Hosin
et al.(2014)3} )&~
o ® 7)o dEgERoR
oA ALgd

Hampton
-uhER(2015)9 A+E
TABIAT. & AT
o] 2244 o2 (X 1)o] 2
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(E 1) giFo| =38 Ho|
e 223 A< AT
AZtE oA | AR gE2e #e 2 At e AlEe] 97w Dalisay et al.(2012)
A A] A gt A ztete e Hampton et al.(2014)
l‘f—zéjj 17}9] i;li ;jfg;];;?q‘%jj@ii AEHE Al A2 Carleton et al.(2006)
e | B ) G e TR |
47124 7H°J°J kil "c}_f%@‘d Ao we} 2le] P BFEOEH Snyder(1974)
AN EAE e A= Lennox and Wolfe(1984)
CUEN! SNSZelM 54 wEd] tigh 3wke] ERo] dgE o,
gaEgel | A9 medd BAAez AU ddE Helaa o g | PAmPlon e al o)
4.2 Ay o F=o| EY A o]Ao] 129(13.0%) 2 YElstth. $EAte] F
A2 A 107 (10.9%), 279 6%(6.5%), 3]
ASEAS A8l & dFelAe A7 2MA A AR 378 (40.2%), w4 109 (10.9%), A4S
o ofglste] SNSE AH&ate A= 20th ]3] 78(7.6%), 7|k 229 (23.9%) o2 theksiAl Y
A e r 2ol HERALS F46sith. & BwETh 29 AFEATA S-S (F 2)9% 2ol
15159 95 wgon d&4qom e gdhe 9 sopgestgint.
ek BT S, AT WA o] el FHY 94
ojmf A|Zte SAAA Al T3t g AT FE
S AAT 9259 SRS Aol gtk Ay BAM gl Zq)
59 Yol 2dA FHAY HEE zte AHE
ek =97t A9 gls e o5 PHE AT
ata 5% e o] B4 7wl T der 51 EfEM Y AN M
2 B dFelAe AbeA F el def G =l whet
/e HES 7 AZ4E gAAAE ST AFRIS HFot7] Aot FHE &S PLS
T 9E SHUS B4 gidez AdtH McDevitt, (Partial Least Square) 7|¥< 7|¥te g EAg
Kiousis, and Wahl-Jorgensen, 2003). Aok FEAEARE E4 WHE G eSS
SHAY] A S dAdo] 557 (59.8%), 4] o 3589 B4 7]9el LISRELY S84 34
37'8(40.2%)°19eH A 2007} 218 (22.8%), €& 7IWte® & PLSE Wtk PLS 7IHe 9
30tl7} 367 (39.1%), 40t o]’de] 357 (38.0%)  7HA o= Q& 2 Eo] AYGEorE L3t
O JAEUG. FHAY e 15w £ ofg] AtiEotiA de AHE 1 S LSE ¥&
267 (28.3%), gt 90| 544 (58.7%), et o F7t AAY F& FPo] FFEEE WEA &
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z= S e H & (%)
@At 55 59.8

Ay oz} 37 40.2
A 92 100.0

20t 21 22.8

Ul 30tH 36 39.1
401 o)A 35 38.0

317 92 100.0

158E Y 26 28.3

e ek 9 54 58.7
et o] 12 13.0

A 92 100.0

B 10 10.9

Rl 6 6.5

sjatgd 37 40.2

2] A 82 10 10.9
29 7 7.6

7)€} 22 23.9

a7 92 100.0

E3E %‘tﬂ}(Halr ngle and Sarstedt
11). AR = AH 5T olste] a4
s %

R T
s

= ==
4& AA 4 FAS A9 (Anderson and

Gerbing, 1988). 23 RdldA 44 H7le] F

&, AL, AN g2
o5t FEE AR T A2

<
RS

BA .
710k 3t} (Bagozzi and Yi, 1988). 4, 2+ ZA)
Aol B3AIF & (composite reliability: CR)
#e 0.7 A3lgok gt (Chin, 1998). A&2uHlE
&3 (cronbach's a) #<] 2% 0.7 o]/de] A=
(Hair et al., 2011), 98 AdPAF4 0.6 ~
0.7 9A] 3188t (acceptable) o2 Erp
(Kline, 2013: George and Mallery, 2003;
Loewenthal, 2001). A4, Jéﬁ%{‘h—g(average
variance extracted: AVE) g 0.5 o]/do]ofok
t}H(Fornell and Lacker, 1981). % (& 3°l
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0.838
0.697
0.801
0.927
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0.522
0.715
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0.850

0.891

0.814

0.883

0.948
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3.0(Ringle, Wende, and Becker, 2015)< o] &

5.2 7td

0.840
0.878
0.723
0.889
0.860
0.798
0.722
0.740
0.705
0.723
0.849
0.842
0.846
0.946
0.859
0.929
0.885
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23t 0.6 71
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SEM
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Gk WSO BFNE SEM WSC PSO
WSO 0.905
BFNE -0.287 0.820

SEM 0.015 0.404 0.846

WSC -0.287 0.566 0.453 0.723

PSO 0.554 -0.237 0.024 -0.163 0.859

F) WA g 7 o] ek AVE kel Al

0.566
(6.413%**)

R vl ShA ol ghEe WS

el FBAS % ek,

R?Z=10.321

-0.257

2y WIlo| Foig

0.404
(3.558*%*%)
()22 tvalue, TSHHE
*p<0.05, **p<0.01, ***p<0.001
(78l 2) oi7g
%o| 7Md H6E Al9sta H1, H2, H3, H4, H5
L 2% gyt A4 JAxNAE B4 37}
o] FHE(3=-0.237, t-value=2.239)l < =

S

T2 Fo3t ke n| = Aoz vt 233
71l FeleS AL (5=0.566, t-value=6.413)
of Feof &3, FHAQ AR A (5=-0.232,
t-value=2.011)¢l ¢ &3}, 2717 (8=0.404,

t-value=3.558)° g9 &3z fFodt g+ F

AESHATL a7 HM1E 20184 28

2 ZMZY

0.225
(2.012%)

JA(B=-0.257, t-value=2.069)°l ¥ &3z
T3 dFe FE Ao Yehyrt, whdo|
H6 ajgshe A7 1A o4 24 oA E
(3=0.225, t-value=2.012)Z ©°]ojA]
SAACE st oy FHATE o R Fo

e
o

T3hE Y s B Ao Gee vAE
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AEQ! - 27|
(E b) 7(8Adz At
! A AZAS | 2o | t-value A3}
H1(-) 144 974AA] — BHA Hrte] T -0.237 0.106 2.239 A
H2(+) HHA gl T — AHd 0.566 0.088 6.413 A
H3(-) 71849 — A oAz A -0.257 0.124 2.069 A
H4(-) B4 Grte] g — 3MEA gAEE A -0.232 0.109 2.011 e
H5(+) B4 Grte] FHg — A7 0.404 0.114 3.558 e
H6(-) A7 HA — FAEQ AT A 0.225 0.112 2.012 712+
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TAE Ao E e vAFY AFES Bo] 9len o
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The Effects of Motivational Factors of SNS
Users’ Opinion Expression on Social Discourse:
Focusing on Self-censorship and Self-monitoring

Dong-In Shin* - Kee-Young Kwahk**

Abstract

Based on the spiral of silence theory, this study drew the motivational factors of SNS users’
opinions on social discourse, and examined the processes by which individuals make social
voices or become silent in social media according to the climate of opinion. This study suggested
perceived opinion support, fear of negative evaluation, self-censorship and self-monitoring as
motive factors of opinion expression, and examined the differences in the effect of self-censorship
and self-monitoring on willingness to speak out. To verify this research model, data were
collected from adults using SNS in Korea, and we conducted analysis by PLS(Partial Least
Square) technique. The empirical analysis results revealed that the perceived opinion support
had a negative effect on the fear of negative evaluation and the fear of negative evaluation
showed negative influence on the willingness to speak out. In addition, fear of negative evaluation
showed a positive impact on self-censorship and self-monitoring, but the path of each of the
two variables to the willingness to speak out showed different results—the former showed a
negative impact, and the latter showed positive effects. This study has found a theoretical
limitation that has been overlooked in the spiral of silence theory and suggests a new theoretical
framework to reveal the process of public opinion formation. Furthermore, we applied this to
the social media environment and empirically verified the specific causal mechanism of the

individual opinion process.

Key words: Spiral of Silence Theory, SNS, Self-censorship, Self-monitoring, Opinion Expression
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