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7ol
g3 ek 28y #AE oY w¥d® 79t
3, HARD AR tdo] HA e A= HEH A
9, sEH TS ofelE il tigk Hat
- vjstet 22 Felet A8 (uncivil behavior)<
ALE L dve Holtt, F7u & 5 e =94,
A 9= 1A, A or AT F A,
<2 ot =AY Hlsh, 344 HEE ¢
Alete Tolu 5 2 AT FHEdE #
T3 R wel] A A ey FAl7E of
Hoh g7y 92 Asts e AaskE s A S

(envy)olut 84 7785 2] a1, o|¢ 22 o
= 33?‘5}(1mp1101t) 7Y P& 6L Zrletn
AT+ (Duffy, Scott, Shaw, Tepper, and Aquino,
2012). webA 27 AT FAX Al T
Yoo FUshe dPals G shetsford
ool e v}, 53], ddf 249 © F=x
TAY 1] JFoELT} molA FHdFoE
Qg ¥4 At Sdigkd F dx, FAEA F
o] FAHE Al 2HA FHPdEe 744

rr

(<]

o A qFAHAE At F Uk HelA
olF TAHCR #HYF Favt ik

2 d7e FHdEe] TR ddelA FAad
2o 2 el P97t ofet 22 f AHAAE
kg 3lE MEA g% (selective incivility)o]ghe
Aol 53} (Cortina, 2008). FHlP = ol &
SRR o7 gsl= 7k A instigator) 7F Y, el
EE agdez 49 A (victim)7F e ¥

)
_Qi
-E ",

°]7] Wl
Tl Eo] B 7
At AR AR SN BEEE Ae o
Yzt 22349 71 v 8Ad, AEE 3 =
A Bgete 724 dgelke Wl FEka, 1

&4} (relational phenomenon)’
ol2fg wjgdA, & A5=

2 2 X

1524

APeds FRACR welaat gt WA, e
o] el RS A ke a%ler Hok o
7HQ19] QIFEAIA 549 BRAM (dissimilarity)
= 1A, AF7A 2A AT A = AL A
d o] Z(social identity theory)3} A7 53} o]
2 (self-categorization theory)S 7|¥te2 ¥W
A EXd wE dAd &2 1 332 =939tk
(Tajfel and Turner, 1986). ©o|& vlgto 2 A4~
ATe AdFEAA E*é% 17&?@‘5 wHeow 4

28 o] e & 79

A A ?574] relational
demography)’ O]—E:SLE 6}“\“/} Tsui and
O'Reilly, 1989). ol&fgt < o B
AT-SAIGA HfAMd o] WFstel A

ATe ¢
7123 wiH 3 2Pl AN AR Sk,
T T A4 Fo dgaclor HlfAMIY o
&S Ao
F3, £ At 24 o FEE7 Hese 2
21& 9s)7] Y8l AklA vl ES A(social network)
/\éoﬂ ZHe u
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=7 i Regse] TxE Mdeel ASE YEAT B

7h 739 FAPE Al oW dFE A 7K AL 23KHwarmth) 2 9% competence)
A A HaA} g < &l s ddsta, a4 e ngdd

AR, QA EHZAAN ST =2, & A (stereotype) & @A gtH Fiske, Cuddy, Glick,
U SAlol fXshe 19 724 94X o]dS  and Xu, 2002). o] FFolA Fag AL Ao
ol ok ARG AYE A5 F den, bgE gide] Tk wet T oA wE ngdhdol
TALEHY] A 9 FH Bt SHAA ¢ AoleHA A& 2 F itke Aotk It o s A}
e At A9 52 JFHS PAE F At IF AaHEA HFRIGS dFe] du, FR
et M ES A o F470] Yobx AR A Bl e die] 2318 HeE Ho|7] 471 Wl A
FE BAsks A Ak, o] FE3 74 FEL TR dalA e qEFETe 235
Ade FeHdEs o Bo] s 2 7bedel ¥ FACE Hukske Aol vk v, FRFT
tH(Heames, Harvey, and Treadway, 2006). e Azt Gl glojd £33 Bl
A7t 24 0 Feoh 2 vy g9s 4 aEc] L3ste ko] f F83 8910 A4
Wotedl Ao tg #ie] FEagithe HoAA tH(Fiske et al., 2002). 12B=E o] 1%
(Reio and Ghosh, 2009), ¥ dF= U EAZ A @3 th27 JdAd A7t @& vF:73d 4
ol FeldlE A4 nxle 535 ASe R it o] - A7 e AL AA R 472 &
A, MAFAEEE 54 MUlego) A" 4 AdA ¥ TP d3s E3jstn vd,
i (alter) E0] 45 3t drht AZE ] leA URrAQl u AT o2 YA u B 4ge] 9
g o= AEZAM (Scott, 1991) 70 490l Aol o]d ma}, AFEL o] g o&alA] ¢
AdE Y EY]AY dubt vig (embedded)® ol Aol thAst7] Haix] didel tisl v¥]-§-24Ql =
Ae7te Bolerh JiQ1F #AE Ze Adiwse]l =9 AT AT 4 vk oA BaiA, ATEAR
A B =7 d29 YE]ZE i /el ok HFAM o] E& HFRA el UM EYA A9 FA
& BAA o AL AAE g5k= A H S FHA HAE AAE o), 250 AZsh=
< 7hsA s, AdE FALES 7]§]T«W g FEdee gd § e Aot
& WAhs o)dE et meA AT EE o} 3, MAFAERE A Fe ol WA= 2l
b wE Rl FEdEee AT 7}}6‘@ of & FEATA v HAMIY FFe} o9 AL A
Aolgta o5& + 9l& Aolth 912] At Holof gt} (Cortina, Magley, Williams,
obgd, & ATolM e 99 daadlso] FsA and Langhout, 2001). <& S°], AT&A 4
ol Wigtgelo R Jaks mA F el FET H]Tor*}“ o] F& HFRAY FEdo] AE FA
T e tido] He HFFRATY FALELA 2 dHsHA wieE U EYA X A, 2
e Je YoM 2Aete U EY A9 93]+ M= ?574]6”4 HI AV 02 Qlste] lefo] 1| Het
OE  den, #d 359 FePFe] Az of W AduF{t P o] FoA L, AFHHoR 1
| FaE A 2 AA7bes SR 2 EAl ol 9 FHdH 4ES dsAZ Ut w2
A, AFES e Uio] AR QAT A, = AT e SHES AFEASA 2913 ALSA
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incivility)©|t}.
THE A¥ste %
% ] Al
slele =7t Rgely] i A =2uA
HiAkel A g)Ee] shtelth(Andersson and Pearson,
1999). &, AP ol WA Bl gk A
2 22 A A E dolele A= 7Rl Aol
2 (Folger and Baron, 1996), F-#d&< wAl
3 A o)1l siA g Fe Al A A E A HE 9
b Bogk g9foin, E8HQl FHo] ofd 01]91
e dojad 3o njAdojAe] Pro T Frr)
915 =gt (Porath and Pearson, 2010).
HALS| A 5t #HE dPdfolrle 34

= 349
9, QRYF, A F9 YT 2L P30 2374

3“?—_ 0]

ok
1w

1526

fol

A5 A, "=, Pl FHAA J&& |t
2AS 98t (Bowling and Beehr, 2006;
Chiaburu and Harrison, 2008: Dalal, 2005).
ol¢} mp7tA 2, R Fol A3 7]E AT o
Al Tl gol FAEEY BA, HE, FF F
AbeE B4 S nX 1 daS Wl 9l

(Schilpzand, De Pater, and Erez, 2016).
TS Tole FEAYES A8 2Ed

hy
o
=

L

fu

_%
0
= F
(Cortina et al., 2001; Lim
and Cortina, 2005), ©]4] 9=, AAH 217} 3&
(Lim and Cortina, 2005; Lim, Cortina, and

Magley, 2008: Pearson, Andersson, and Porath,

[¢) i=Ru) =
, HFL Z]IT‘{I:“I

2004), 547 9 FeAd 74 (Cortina et al.,
2001; Pearson et al., 2000) 55 Ag3t. =
g T EE o] 4P AL S0l 2ol tSst
of gbolx]= & (tit-for-tat) = HolAl € 7b&
ol AA e Pt AEE A5 AEE 34

2~ 0]

P WHE =+ 3
1999). wabA] el
A= 27t 24744
314 P Ak 74
H] & 7“:7} ofairt At
wn, FE e LA
Iate 2ol %“03}1’%.

1& AFAXE F2 A0 Ao 7114
2RE ] AgelE Faug . dE
, 91e] A3 (agreeableness)e] $AY 4l
(neuroticism)©] =& 7ol 9 B2 Fd%
gait= AA37) ok (Milam, Spitzmueller,

] ]1: Sh=E] o]z_ o‘ja(:)]

and Penney, 2009). = A RIF,
2 (Cortina et al., 2001:

5 A7EARY 22
Q1A e BlALHA Rl
9] 85 (Meier and Spector, 2013), B]%H(Sliter,

(Andersson and Pearson,

o o
T ‘%‘L

4=
20

1

= A3
.

i)
of

7

o
=

tlo o w oXx
o 2 =2
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Lim and Lee, 2011),

Heystol

T ®462 HMEE 20174 128



Sliter, Withrow, and Jex, 2012) 5<] 7§154¢]
Fed s Ao = vA= 8Qlo WA
ey FHEEE 2EAHE BRI #A &
oA WAs= BAA Ao ALl TgE 9
“(outgroup) T8 A gk HHZﬂsﬂE exclusion)

olehs 542 Ak o

A4 FAAFE e %@ﬂoﬂyﬂ A Ao
B Ho| ohle 5 A B QB
gom wyE mRoltt JHEE B AN
vagge] gl THAEA BAY Bgolett
Aol 3530l 7AA 7 MABE A A
BAS WA HuA P9It TP BHS
g ) Ao R, the 993 A u}ém
UERRE QAR vl fAs M EAD S49
344 2 AAFH Bt TARE Azl 1A

E34E we e .

2.2.1 AF-SASH v frAd 2 Fe S

2 A RARE At o a2l
919l ool HEAE shetetr] Ssted Aol A
W Bhe PY93t Aokt thevtehs Al &
48 0 stuag g, RAgEe aeres
9% PAQ e AR ES WAYES 5
A w9Es. B PHUEe 99, 98, g

[¢]

I AlelA HERZ 2

Fed%5S 9 ©ol] YepdtH(Cortina, 2008). 1
o2 4 Yol QT 5AA vfAdo] w2 :rl
A9e Ay AAe YFer ”‘*E‘Jﬁﬁﬂ ﬂ
S H ]5354 dZ2 FHYE

7lHko g2 zpAalo

).
s Fadte 7?” A 890 AFEA T
2 E4olth, FEA A
SolA A9 PF5 ol A F
th(Zenger and Lawrence, 1989).
AA FEo] 7hset AFSATA] 54
AN e AlE wEsil %ﬂ—t— 7)o
o o BRI #AE At
FAp 2t BA A U] 7R QAFEA A
549 ade 3o ite AdA ot} o
W el A FAdo] Tl 7 ool
= g4

rlo
=

O'Reilly, 1989). o]& ]T—:L”P‘] ek FFodA =
o)=Y ok (diversity) e &34& F

Q1o AHelM AW E F e HlA Fag
o|24 Fd& sttt oo WEH, g ek
OE FALERY AololM BAstE HFAMY L

AE 5 A BE ARS TG B98S A9 0 Bl el Wt A g5
# 9E BAS IHOR fAM] Y AREIA 93E oA 2 Aele,
1) o] A< BeoH ARaFA el A dEn =gyt
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1627



7ol

APATFEqA = 7HQle] thE Akl AAlA
Aeste #AA HfAMdY] dxer A, AF,
AF, F2IAY 55 uedl gt =, Jd of ook
St AF5AE AL 74 1t A A st
= Z2A)7]9 (Tajfel and Turner, 1986), o]+
ME H& ET"JOE TEE o2 WFee FES
AT = dele] "t g AFEAEH 54

SHAM B AEd 2& vaAE Alske
AT, AEE BAE ofeliA (Tsui, Egan,
and OReilly, 1992). 23 B2 FHLEL A4
3 2E AR A WFd SepAu TUd FARS

AR A g 03 $9 e

1249

A wjd 2 AEE Yehlla, Fedss U & o] B
A 7FsAdel EoH(Cortina, 2003). &, 9%, 4
g, 249 2E AFEATH J‘i‘ﬂ‘)ﬂ"i r/}%
AL vl fAdo] =S AT wjE e b
gol o] o B FdEs AT Aot}

oleh #AA, AFEAA wlAVe] Wl w
e DEDIFEY ﬂa} % %7}7} i
cﬂe A==

= =1,

%8,

Cllggy

-
= (o

. Hkhe] A

R - R ) o4 fr
ox, M1 d

1 ¥ offt (i omz Ho ox >

Cortina et al.(2001) WL
ol ¢ @o| FH S AFddtn

¢

(
-

and Lee(2011)¢] th& At e AJETY 4]
ol f B TIPS APt walA ke
A7E et B8 T35S dSste A7
B GA] dHHA YEA] Feth dFo] @
Ao T s t ol Agdtes A7t e
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il Aol FL5E 1

(o]
=2

(Lim and Lee, 2011),
waF 22 acld ost FHPE=

Attt A+% 3tk (Cortina, Kabat-Farr,
Leskinen, Huerta, and Magley, 2013). Tt

e A, JAFSAISHA B frAl o] Wkl webA
#ad5e AL dSslde 72 dHA ol
FEsivta 2d & gl TS e e
Abgel ik wiAl P9l EAE 74A7] Wil A
ojuf Aol W& AlgEe] AEAhd Oqﬂz}oﬂﬂ
g YR TS YA 7}0
on FAHNME ofHA FA
o oold g A¥e Bl #AE
o 2 A} 2k BA A FELEO]
A B4 e 1A 0 3}7115}
QTEASA Q49 1%
b #AA O]:rL AR S v FAM

Elasi]
I}

H 2o

OEOEL

2}1\

rlo
ot
ol

oZ:Lo{N

o
=

O_u

11

N
[¢]

i3t
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feici)

N
ofN oE oX X ¥O 4% O rlo

oﬁt—“u

0]
IA

i

Z‘j]

2

(o]
O_u 0_L4
o)

doll B Bo] =
D}(Emarsen and Skogstad, 1996)
%94 TAA A AWEY, 39 Fof @
5 AHSAY Bl td 28-S el
s B SAleAU dFad OLJ&HI
AA A7 = 5 B917F T3 =0 (Johnson
and Indvik, 2004: Kabat-Farr and Cortina,
2012 Lim and Cortina, 2005), ol=|gt F#e)
T AP FAAQ A o Ao|7] wjid
TP ES ke Patel tigk A34 Aol ofH
EHVickers 2006). 1A B2 oL} ZFo] ¥
< o] BT A7 52 Ao B2 F

ox M
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H =
T 5ol o] € 4= 9l o™(Schilpzand et al.,
2016), 9% =& A7 v§AH9 W (S, =2
vy og FHAES d3dte Ade AV A
o} Ajele A7 AW ARG e AdFEA T
A QRloA b2 L] v fAMd ol =255
A3 wjA el gide] Ho f B2 sS4
de Aol7] wjolt}, ofof & AT H i
AFFATH EAA LgFeke] Mo &3t 7|
Q15| FHdES ¥ Bo] AT Ao oS3

2.2 2 MEY A FAA (centrality) & T8 &

2 dFddAa e #A4 BdS 7Ive R FHEE
o] E t& M el Fopuuzl gt %}%5‘3
2 W ske &2 A, Het 59 FeEldE
E ST Ao SdA B s = }\]_§]Z‘I
oz oygxy T ste ulg Egk o,

A Z2AGA dokre] FAALE] FedES 7
atal e Aoz g HH(Porath and Pearson,
2013: Schilpzand et al., 2016). 2¥EZ 34
291 A AA R o2} Aile] Hetel A wia 9

u&"mirﬂ‘iﬂa

WA AS o eod Relasel B
g % 9
zA0)q TQE] 2 AGe $44, 594

ol ARH HESRZ Ty

ol AFAA wE A Ae(authority) el
A= AT ALS A U EYAE B3l Tt
= H2AAY A8 % Adtk(Monge and Eisenberg,
1987). d& B, MEH A T4 A5 A
& A4 A9 rEHA 2 A9 (status) o 9
AdA E& A& Hate AL v drH(Burt,
1982). a8 Bg AFo] Zygr A 93

AYS v @ 4 glom, 94 7490 ¥n
Sl WA LS Ao whe} A5 vl
Ax Gge 02 5 grh TAREe] P4 ael

AR BEAGAIN AT Adlo] &3 U ES
s ]sgi ﬁs]oﬂ ;(]-017].

o2 {u

f o o Lo
©
e Yo
=T P )
%

=

o oXx of
1>

[y
riL lo
wr T

=

_L:L
.
[l
>
r
o
O{N
o_>|:
rlo
ol
::‘4

ol A Lﬂ
AdA g *}%‘-‘éﬂr O—Aﬂ} 5%8 wAE 2
I Erke et 5 W EYA S £
TEE @% B D}Oﬂ TdETe] WARTH
%01 H1, Y EA A

M ox

o 1o o

(Borgatti, 2005) 573] AFHA FE} A

< W¥sh= JF2A(task advice) MIES A=
1 (friendship) LﬂE-‘HiET/} A 5ol Fee HJH

o A4S Bk AgA o g Adetd(Brass and

Burkhardt, 1992). 12j22 JF=x

A Aol AR FALE T4l

o vlal 27 3et A5 = vheFe

9 298 o] go] dRr& 7sAo] =tH(Brass and

jubad
ox,
o

Burkhardt, 1993; Ibarra, 1992). &3, F44
ol gL Qe TR AU FRE FL £ 9)
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END W57} ke AL

o Bol 2 2 Aol (A
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=
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70°
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olth(Scott, 1991).
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=

=
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t}(Brass and Burkhardt,

3715 93 Zolt. wEt gF2d EAA

25 At 4= 2l (Friedkin, 1993), A&z o=
Z] [}

[e)

T

o)t

0SS
ol

olJ
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Jlo

HEY I 7421¢]

@ o grad
=

: 4
2.2.3 A5 HE = (ego-density) &} Fll &5

REERY

BN

i
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A
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o

olth. 7j<le] Bl #AS &
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]

Al
=

o
=
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=

.
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st

°
20174 12

=

w2hA 7He

o o]y F
o]tH(Coleman, 1988:

T 46 w6

=

al
il

A

Sto!

k=1
El

£}

s,
"o
7c:>’o

= A98 A

Al
S

=
7}s

olth, y&o] ujejAdo] =& Y ES AA
Granovetter, 1985).

o =

=
=

=

H
i=i

Davis, and Schoorman, 1995).
A A4

o i

5

0]
A

of

1998),
2006: Scott, 1991).

S|
=1,

te] gA 7k et ol A ef
9%

7k

9

Jo

A

o
oJnlgl= At W= (group density) = YE}

=
=

A FF(group-level) 9] 7oz, U ES A

o] =¥ (Nahapiet and Ghoshal,
7}

AE AR A A (social capital)
(embeddedness)e|t}. 2 Bje]

el A
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Qg 1) HelE

Al FAAQ PFor YEA = AT wie
gle Pt FaFdor s A W deEF

& s BT = dEoltt. a2 ER wgE
HES ZAA w77t Tl e 7hete Aol &=
AR AY deld A5, 7helae 29k 43 22 3t
HH R AZH e AHHEETH v AN E
WS STk mEbA HRIFAEETE oA $4
ol w& 7, Bse A il #AE ot
TP Fo] AAA Adn, FHPES YAkt
= HAstn R 7

E9 204 A5
A% 240 A9

2.3 QTSI HIRAT UET SN 4
xg
2.3.1 AFEALS vl §AYT v ES

3 44

_|_:

a3y B AFEASE WAl ol

HAAST M4 Moz 20174 128

ol ARH HESRZ Ty

AT (Ego-Density)

W9 @ FABEE o wel A8 2 acﬂ

#29 AFEAGA MAIE 2E
FRUUY PYLLAE FE I a5l B
Aske EAD 0 94E A2 0 9 2
AFAAE P AR APFATH vl fAL9

Y EYA E/ﬂo] ANz wekd golow #83k

-

Aol
I} Abs] A 4&74]*5 7}?:_] “H Foe] o= (intent) <
58 (capability) ol tial ¢xa} gc}(Fiske et al.,
2002). of¢t #HH AR g AFelA = 7j<lo]
ARE A QA A FE o Eshe 7 7HA] Al A
A& 254 qFolH, o] F Ade BaA o

2 el U@ Beks 3P Pd e gYFts A
< 93] Atk (Fiske et al., 2002). o714 F&
& e, Al AEAE S et T 2

2 yg3do] gda] 483 4 9th= Aot} o2
o, *} So] HFRAEY e Addd ue
ol Hjsle] dFgETE 238E FAHCRE
Ak 01”5‘}7%1 "rh(Fiske et al., 2002).
o tho] Exo g ¢S ov\o};ﬂ

Sohgeld e dFudE Lol W
=
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" (Carli, 1999). =3 T %

o Aoy 54 o] Prx}‘jé@?-?-—
o] ofet =4 W ‘qaiﬂrﬁﬂi Lla!
&g solth(Cortina, 2008). 5
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N3FeHAl whgstal, olEw Feldee] gae= 4t
< 7 o wEA BERHTEY o] ALEA
U E Il ofe] Alga}t AZE o] FAld g
W FRAT LS o5& Aol 7R A9
et F de AR A JFE wla, 49
Al Bhgate] ol5S W RE AAEAE HolAl
g 7}s4do] =tk (Pearce and Xu, 2012: Troyer
and Younts, 1997). 53], 4F¥d FH A4

O:

& 30t 4720 HEA WA we 204
2 Mite Ae AT TR 45 uelF
& A4 ﬂi}%q*— et wEel Bl Aol
& HFRRe 9] WEND W F44 9%
§ 98 299 59 4T Poese 9%

*é%ﬂ Hi *&%% o #AA ZA5ol 7t
F glevf(Blau, 1977), 3 g Ay A
T} 2e FAA Ao LAY 7] Wi
28 Fed s ts Skt 2 Aot (Duffy

t al., 2012).

@

M 4 ATEAA vl aA T gRed UE
93 AL Y :rL/HQ—JO] 734 5]— &

gldEol disiAl da8 ¥ (interaction
effect) & 714 Zlolt}, &, Tl vl
Ae AFEATA HFAM F(+)9
A UEHZ 4] @&
o

Foll o 2 Aold.
2.3.2 AF-EAA v A RS R

shAlztez, jQle] ATEARA B fAol

3T
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obAl Het WA At Tl Fe FHo] He
A5 o] ¢Z(buffer)dte 98-S & F 3=

Q910 oA ATE JIFAEE
£ AZtelE 4 Aok (cf. Cortina et al., 2001).
HRAFAEET} %:% B AR d4dE PAYES
&M HY, ol 2EE stdw
#A2A17] L (Granovetter, 1985)
Z1218] 4 Q1 &% (prosocial behavior) < =% T
te 89E Zer 13 s vigE 3
dAe e T A7 P wEo
1995), A& thekgt FH e 2

A EAske 2AE 2

(Mayer et al.,
*73%}** JJr7§ oA 24l

o
. olE gk WEgte A, v 2 Fg
63%91 EH*JOl 7}4* o] & HFRATY] 74
A g aE50] w2 $79 MAFAEEE 7}
Aok B fAMd 02 Qlste] AlgEAd Jetk of #}
A7} FHO| 55 G ojfo] Yo zH R
P Ado] &ald 4 & Aot
oo} tEo], T TE Alge] dld LS F
359 ddez nyExg= a7t 7HRE $A
Al A= 1 7AYol o] 79 A 2 A
A AAE gEst das dEe 94FY As
(signal)®] 9&2 alF7] wie] dAZ FHPF
o] tido] 2 7hsgel wobd £ gk o] AL mhA|
FHd FAA Axo] dugte =S Bol 2t
1 Sle veke At 349 tide] w7] o
A3t 2}, ol meh e FHoR ME UE =
A Q729 MEYHAE 7R HFRATGY] FALE
Tl Es AEE 7FeAo] Yol Aot

7Hd 5ol
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348 44 Aol 2, FAR5 v)
A ATEARA WA B (+)9
e GRE YEAZNA AAFY
MEsl B A9uThe Be A9

Il ke

S = 278 7]
Aol FAbeHE 2779 S g R 7|do] Ay
= o] 2ol ARBXALS AAlEg o 2457

: 88%)0] A gEaT. & dAFelA

rie
re
-4
rlr
re
-4
N
kA
10
SER )
ofN
]o
_o‘L
ﬁ

network) ¥ oz =459 onz 3 €] oot
£°] 80%% 9A Xote B2 ARE AMSH] o
HYA A s aL(cf. Sparrowe, Liden, Wayne,
and Kraimer, 2001), €% 7&% F 27} IAY
E”‘é’gowﬂ SR AES Addsigith. daHor,
F 2257 (81%)9 &&= ATEA A5E &3t

W, 2AMEE Az
= 9913301211 g 40740]
6.3t ATFEALH 5
11/:1]—@ ] 70.1%, 94 29.9% =
H2E 20-294 27.1%, 30-39
Al 59.0%, 40~ 49*11 12.5%, 50-594 1.4%<] &
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YUFEAEHE H|FAHY
(Demographic Dissimilarity)

- AW bR
P o FA
SRR B AR
- Ha ol FArg

Fdd
(Centrality)

HUSHU=
(Ego-Density)

02
2
ol

H1)
{H4) , (H5) 2HUE
{Incivility)

Hz)

(H3)

(3 2) A72Y

T2 B0 2AAGe Ag - 37 34.7%, B9
37.8%, %7 19.6%, 37 6.2%, Aek 1.7%%ck.
MAes AgE BEE AT 41.7%, d2F

20.8%, 2 - A 33.3%, F47 4.2%°1%0h.
2 Qe $4u5E Fads A2 RN, =
PUS @ 4Bae N ATEASA 4

U ES] Ao,

dAEY 54 A=E Ao £a & AFlA
= THLE AA BAIE FYdke AEA v EY
3 ZgRE st M ER A S48 S
AEES Tl ARlA HESA Ase 24 4
= WA £ " BE "9 oFe B
(roster) 2 A|Aete] SH27L Hel ZFE ez
AEEd v B s BAGhE HHeR

é(matrix)f"— TattH(Marsden,
UCINET 6.0= AFg&-3}]
HEYD WL 74]/&5}“5} o83 AA HEASE

1534

2 Sleke] SPSS 20.0% AHgte] JRa B3
A ANLYS ARG £ 5 Q
FEASA AT UEAD 204 2 A0F
Wuwe 5Ae avel 432 Pl AYsdtt
32 ¥

of &%
3.2.1 ¥9%

z2 U F#l8% (workplace incivility)< Cortina
et al.,(2001)°] Mdet T/ £ E&sto] A
¢ 6lL7t At AL R, Foteke] BA A
T Bgs Ade Aol UFUATY ge AR
el FAACR "UE o Ay FAIG Ao
A, “‘447} IJHE 2 o FYY e 71l
Aol gtk "UE HatAY ZEAQ]
< o —10] ATk, “FHoIG AFHRl Abe] A Hls)
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A 3ARE UE AAG Aol U}, "UE uEY
At AR Ao] S W AT R g g
o F@g & A Aol S}, "Wt daA]
% AHRQl #AIE oloprlstES g Aol it
skl 58 HA=(1: A9 gl - 5 AF U=
St SHETY] B H A e AEE 9
ato] HFARE AHESY 44 QA (EFA)
< AAst 41F % A4 (Cronbach’'s )& ¥4 ¢
Az, TP s T £ 51159 nhf@ks 2
= o] g9loz Folow Ao AWEe 46.5%
2 eyttt 7 EE AA e BT 6735 =
< F7Y e et =3 AlsE 4547 A
g% A4 (Cronbach’'s a)& .908% &3] W&
Tkl ol At

3.2.2 AFEA A vl A

AFTATA v fFAY 2 #AA AT
(relational demography)® &% <SlF-EA 84
SA40 ot g 7lele] ¢ W & BE 7444

E3 dopyg Aozt YE7kE 9u3H(Tsui and
OReilly, 1989). & delre A¥, 48, &4
A9, Ao Wetk AF+EA T HFA S S5t
Att. o] 93lo] Tsui et al. (1992)9] A7=2 #
asto] z Zile] Hek ) B 3L fAAY o
2 AEE ofge 2ol Fdd A (Euclidean
distance) 2 A4tsl9]

(FEATA W), Si
2 AFEAGH BHA5) 0 U 54 749 g,

o
=2
TR % ApolE AlFHt
A 2=
F

#=2)3el Aolg} A e
2 B30 A0 B9d,

centrality) &8 =43}

o A gFEA U E
3N FAAo| Erhe AL N3} BAS P
A= © FALEC] AT AAelA HFAH oz o
THE Jue 2AS P Aot Eoe AE
ogujgtt, dFzd EYIE Ad 6749 B
Aste 47T de Hal ol A" 7
HAEZHH dry JFHH FH} 2AE 3}
HAFU7E ] digh Aol 53 H=(1:48 gle -
5. wl B2 S8 tH(Burt, 1992: Oh,

Chung, and Labianca, 2004). o}, WES
3 W1Ee B9 EA AFE setele o|d s

(binary data)7} ofd #A9] AA $HXE 1Y)
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YEYA A& (valued network
’\5‘]3 74]"}'5}031’/} & Oq:ll‘)ﬂ’ﬂ
=

RS

AT

LHZ* A é% :11'3P
MAS LR AR R
03 2| Fo ]‘jr(Scott 1991).
dd il & +
g Qo] oM Az ¥& &
(Fed A FARHNA) R e ALt
(Scott, 1991; Wasserman and Faust, 1994).

o] -

9= I A 0]

J fr

E3 wiy o] Al

o] Ral M\_ =

Al BA 2l
Ae He

OLE

* CD(1): 744 19 W&
o} j7k D AL A%
3.2.4 YA U EHAY 7HdEA
& 7oA e dE Yehlle ARZ 47 ol
EQA WA g PAxrt Dbt wfeEof
ofn)sh= A ARSI ole W E
Y2 54 Q1T 2R ERQIE0] At
drht ddse] lerke AT (Scott, 1991).
74 e AL ¢ Ay 929
=3 Ay A2 AZAE o
A2 JiQle] kel ZFatA i
gk (Marsden, 1990). 7H15A4
UCINET 6.00] Algste AtA 2 o] &stof
st (dH s - 99, 2009; Chung, Park,
Moon, and Oh, 2011).

o]\——
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1= =
L?/E]IEQEE

=

o)l
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=

1

Bl S

0] 0 o
P ==t

o

-
AT

AFAE =T}

o] A5kl B BAZ
BEERS

0] 0 O 1:\:

z
a2 A
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QERZEE SR
Gasp FEe) slals 7
S0 Bek. WA v
a1y, FAA, 4G

SIITHTsui et al, 1992).
12 FEatsion, 982

rr
=
>~
>
ofo
o

2

ox o
I

wW
T
w
O
=

ol
Ol
£ s

fe

Sy

oyl
o,

=+ d7e 7Y 1H=
Alstgieng 7} 7o) "1i
AE g 2A4E8E 7 A 97
= AR 2345 283ted (Oh et al., 2004) Az
QA =0, ITEA =12 Hr]H4(dummy variables)
slelo] ZAEAL EAel9rt. w3t HYEe 2
235 8 PR (team size) v ATEA A v
el 4 mA 4 9lem (Elfenbein and
O'Reilly, 2007: Tsui et al., 1992), ¥ 744¢
9 " A A G2 nA 5 7] w2
(Burt, 1997) Ezﬂo}oﬂ‘ﬂr apeto 2 hele] 714

A BAelt AHE TS A2l JFE 1)

Heystol

T ®462 HMEE 20174 128



2AH Milam, Spitzmueller, and Penney, 2009:
Penney and Spector, 2005). 23y £ JdF++=
1ol 7ol ANER S 7 F gdenzE,
ol dixlate] FAA 24 &9 (Porter, Mowday,
and Boulian, 1974)< BAWFZ AHE3IS
A 292 1% -4 7148 olv BA = ofyARE
29| B3xe} 7M1 & T4t o] & A5 st
Ao Lao}”ﬂ a&0E A e &8
2= AE)A oo ARE
% 2 7}o]| glojA] dubAol #A3
A& Ak At FAA 22450 Allen
and Meyer(1990)9] 4535 AF&3ke] Y= 3AL
of A 2&E WA R, ve dAl At
o dig] A of2E A R} "¢ g
A Yol Al QAR gdel & ot iy,
Ue 7 3AbeA 7}5‘94 Aol =72 &
ata dehol tiate] 58 A= (1: e 1384 gt
- 5o a”h R ST AAH 24 =9
o A% 9 gur BAAT 47) 5
2.2309] AfatE 2t shue 89le
gl AR = BT 690 ]3Il
4*(Cronbach’s a)& 84322 F¥3] ‘44
< 7 e A2 eyt

=

—@ H‘U 1“{“'
> i
ol
f o
n 2

N

d oy }\é]

il
!
¢

V. 721}

ol ARH HESRZ Ty

(r=-.146, p < .05), ® 7=(r= .132, p ( .05),
M4 2489 (r= -.155, p ( .05)< FddF
I frof gk JRAAE Ueien, JdFEAeE 2
A FolAe 22AD (r= -.286, p ( .01)°] F&
P ol FRuAE ‘/}F/}”]T/}

Oeog, & A79 Faus U EYD 44
(r=-.280, p ¢ .01 H NS E (r= -.172,
p (.00 FHdEsH F(-)9 FodAE el
It ey A gel, e A A H A
el 7K B4 F 4 vHAM (= 211, p <
D& Adsta o2& Al 7FA AFEA A HHAL
dg, AR Y, Felgs AHAA
BHAE HolA] g}, 1 BE HE FAAY
ME ZeR gt & dFoM e BTN
7t =344 (multicollinearity) o155
17] flste] tsddA £4& AAg 23, 34
At B4R (VIF) & 450 oY, 222 °]
sl a3 Tee fle 2oz g9

J

o

4 e

Llrir

O,
HAIA 854 (hierarchical regression analysis)
Aot 1AM E & A9 AHEE BA
AEA, | R, AMA 2AEY, ATE

Ao ga(dd, 99, 2AA9, 45)
o 28@AIM = ATEAEE vlFAM
DA MENZ F44, 4
7H(d%ﬁ%‘£—§— F7h F]lste] 7 1%
g 7Hd 3714 ASeiith. Feld s dE AE

g, Y E-‘Hi T, MATAE =S

2> 2ot

T ot wo o

(<]
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8¢4l

(B D 7Ie8A & 22

4z 8D 1 2 3 4 5 6 T 8 9 10 11 12 13

012

1. 3% 455 46T

2.9 R 6.338 1.685 235"

3. 34 24 &9 3.040 571 -.080  -.075

4. B¢ 692 367 0% -.022 054

5. 9% 1913 532 033 -191" 134" 384"

6. 2049 2028 917 29" 057 -099 073 228" %
7. 4% 1.997 768 224 -107 013 285" .6h6* 298" Zﬁ\j
8. 44 HfAMg 376 237 -.055 414" -061 -.365*" -.194™ 019 -173" c%
9. 9% WA 639 174 035 214 110 -126 008 020 -.056 232"

10. 2AAY M A A7 197 278 326" -.093 178" 096 482" 111 081 .050

11. 3% v A q07 134021 006 183" -.006 112 010 196" 084 065 058

12. 1EHD 44 658 177 IhTT 265" -020 115 169" 027 .140% -277" -.073  -.050  .004

13. A9342Ex 3311 386 146" 179" -005 -133" -146" 023 -.086 -.092 -074 -.034 105 .09

14. 743% 1917 468 -146" 132" -.155" -.054  -.045 -28" -.046 211" 039 -.008  .108 -.280*" -.172"

ZL BLL0T 9l ROVl L

]

=

) N= 225, * p{.05, ** p(.01 (two-tailed test). ZAEA: 0=AZAA, 1=1T
- J 5

2 Al g 0=, 1="24. d%: 1=20-294], 2=30-394,
3= 40-4941, 4=50-5941. 24IAH: 1=AM& -37], 2 01 2=t

(3=3 A4, 4= o4,



APFANA W fAHel £25E Rl B
Azfe] ol Aol o4 /M 1€ 818 9]
so] (£ )9 w3 28 1, ATEALA vl A}
4 F 8 oA (6= 172, p( 05), &

= 131, p(.10), A ¥ A (8=
A11, p € 10)2 FEBEed B (+)9 W
1% S e T8y 9 Hl%*VéS *

L Al HEST Bl

ATH((B= -.258, p ( .000). 12jE2 7} 2
£ AL E, AAFIUE 5T
AAE Azl Hobd Roleka o3 7439 3
A4 239 (209 2 48 Aofudd, AAF
QUS FAREE R ¥ BA 2
ste Ao vehgr] B (6= -.121, p ( .10)
M 3 94 AAEQ. AR A M B

=

it

EM%OH froet gk wAA ek .008, W] 33E TR AEe AA By A9
C oA 7 12 AR AR EH S E} o QA (E 2)9 BE 55 Y, 49 EAZdne} Y
: LﬂE"Ji o] EolAdFE T A7l s A= HAM (B= 004, n.s)= AL
stopd Aojgka o Ag 7K 29 BAZARE (E HIFAM(B= 127, p € .10), XA HHAMS
2)¢] B9 30 B9l M EYA FALL FHPF (6= 127, p € .10), A& ¥lFAMS (8= .133, p
o FRsHA F(-)e] WFoR fofdt AAE Ho 05)& FHd s Fost B (+)9] #AE e
(% 2) FdSof chst AN 372M 2o}
w2 —‘?-'ﬂ]"‘%}% i
231 232 233 284 235
Z2AEA -.125' -.110 -.064 -.097 -.031
g 72 .183** .064 .106 151* -.020
ARA 24 EY -.189** -.203** -.201** -.187** -.216**
ek -.049 .000 -.035 -.061 -.013
ik .064 .053 .093 .047 .065
23X 9 -.310%** - 374%** -.324*** -.306*** -.379%**
A3 .068 .058 .064 .062 .039
A H{A 172* 127
A% HRAMS .008 .004
EFAA Y W HA 131" 127
AF H KAV q11 .133*
HEAZD F4A -.258%** -.236%**
MAFAE= -.121" -.127*
F 5.7T5*** 5.015*** 7.8370%** 5.525%** 5.950%**
R? 157 .206 214 170 .268
AR? .049 .057 .013 111
AF 3.265" 15.785%** 3.339" 5.345***
) N=225." p{.10, * p(.05, ** p{ .01, *** p.001 (two- talled test). B FA & 23 IdAAF (Y.
2y 2, 3 4, 59 AR?, AFE 29 18 71F0 2 Hald B4 %S vehd,
AYstodT w46 Moz 20174 12¢ 1639



3

om, WEHA F44 (8= -.236, p ( .000)Z}
HAIFAEE(B= -.127, p .05)= Tt F(-)
of A Kol A7t A=A T, 7 A
ZHF A FoleE pl 102 AA XM (marginal) @
o & Fo| B R Ao -r4
w0 =2, 99 Al 7 =

~N

(&

X

2% 297 9

A= =
WS 7ol 457

(& 3) RS0l tist =%

ﬂd
5o,
X

E U3 BAE F4gs]
< Jd3e g £413H centering)

Aiken and West, 1991).

sto] SYASe 454 E3)

=o| YA 27 EA 2ot

W i 238 % i
236 527 =238
23 EA -.045 -.018 -.023
g = -.017 -.020 -.023
N4 24 &9 -.200** -.204** -.186**
A4 .045 -.015 .050
A% 041 .080 .056
A9 -.338%** -.375%** -.338%*
A7 022 .045 .030
A8 HHA 127 110 118"
A% v A -.007 024 015
SAA G HRA .142* .161* 174*
2 Hl{AMS .153* .070 .070
HEHZ F44 -.156* -.212% -.134"
AAFALE -.092 -.082 -.045
A HFAR ELZ FAA -.235** - 248%*
A% HIFAHIED D FA4 015 027
ZAAY A EA D THA .150* .160*
2AF v EAR F4A 119" 131*
4l H A A FAE = -.178* -.172*
A% HHAIAFAEE .053 .052
SAA G HFAMIRIFAEE .084 061
AF N HAN A FAEE -.119" =172
F 6.170*** 5.302%** 5.872%*
R? .336 .303 .378
AR? .068 .035 110
AF 5.304*** 2.607* 4.471%*

Z) N=225." p{.10, * p<{.05, ** p (.01, *** p{ 001 (two-tailed test)
= 71T2§ wstet 5%

238 6,7, 89 AR? AFE (F 2)9 29

1540
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6
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S

EE.%?%A@@N%&@%=“ﬂMWﬁH4%
A4 (B=-235. p ( 01), EAAY ¥ 421493 5
46 150, p C09). A5 Wnba 549

(6= 119, p( .10)< &Y 2
& 3t dee ‘%EME} SpAIRE A3 H]fFAMY
7 2A49 /\Pixlo_g uh] Whek(-)olQlom o
B HAMS B FAA S
| ekokth(B= 015, n.s). IBEZ 7P 4= 2
A 2] =] T

npR ko 2 QI EA A B fAMEH AUFAE
o g g9E (F 3)9 2y TellA Bd
AFFASHA A WA I AL (6=
=178, p ( .01) 2 AF HFAM T NAFAEE
(8= -.119, p € .10)= FHAPEl & F54&
T} el Fodet, SRRt A7 H-AM (6= 053,
n.s)@ 222G HFAMI (6= 084, n.s)< 7l

FUUESY BEA4E T} KA ge 23

N

pHoz

=3 | 2e|¥Sel 72 Myl

MBI HES T 2

>

2 Yeh7] W&ol 71 5 9] REA0 R 7
Ak, B Afoa AgE nE A5283S Bl

m

>

gt A BEQ (R 3)9] BF 8= 9} 2
T A7t FAEHAY S 27 A5l
A HHAM S A8 2 A vl A A
AR A5, FYFE p ( L100]BR o] JA] &
Aol FeJalfof gt

o3 AFE nigo 7 AFEA A v A I
HEHA 244 2S4S E 1 435289
Fde AA s AR BT St M EL A 4143
HANFAEE7 FHEET =& JH(+18D)#
Se I (-18SD) & T3t9d (Aiken and West

H] &AM ko] A5 R go] T
g5 Azl wAe 535 (28 3) FH (2d
7 2= UrEMO*E‘r (ad Hek(ad 5)
= UEND F44° = ATSA A vl F
AVaE el dE 2 A (+ «l A7 U= A3td 2
HojErh, add (29 3)2 BH, A HlHAA
o] #1 YEHA FAE°] & #l ol o

74
@ Azl oA 714 4she v wakel A3}

2.8

W 26

ol 5

e o

- \ sHY Y
]

oz
0x
of

t

22

HEH QA 8 EH QA ¥

2.3

o 26

w0

24
~
=
o o
oz
0x
o0z

22

(38 3) 4 opAtdy SHY
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Structural Antecedents of Workplace Incivility:
A Social Network Perspective

Yumi Ko* - Jeeyoung Kim** - Myung-Ho Chung***

Abstract

Workplace incivility is rampant in contemporary organizations. Incivility refers to low-intensity
deviant behaviors with ambiguous intent to harm the target which includes veiled accusation,
implicit discrimination, behavioral or verbal abuse, etc. In this study, we posit that incivility
includes selective behaviors toward targets that represents power relations or hierarchy in
organizations. Workplace incivility is not a matter of deviant individuals or random incidents,
but it arises from structural relationships. The purpose of this study is to examine the structural
antecedents of workplace incivility. First, we hypothesize that demographic dissimilarity increases
the experience of incivility because of to social categorization, exclusion, and discrimination.
Second, acknowledging the importance of interpersonal relationships, we investigate the effects
of the two social network characteristics, individual centrality and ego-density. Third, we also
examine the interaction effects of demographic dissimilarity and network characteristics on
perceived incivility. Using social network data from 225 employees in two firms, we tested
these hypotheses. Analyses showed the results that demographic dissimilarity increases the
perception of incivility, whereas individual centrality and ego-density are negatively associated
with incivility. Furthermore, three main predictors showed significant interaction effects on
incivility. In particular, centrality strengthened the positive effect of demographic dissimilarity
on incivility, whereas ego-density ameliorated the effect of relational dissimilarity. This results
imply that relational minorities, who are dissimilar with other members in their teams, are more

likely to be the victims of incivility when they occupy central network positions (i.e., competent

*  Ph.D. Candidate, School of Business, Ewha Womans University, First Author
** Ph.D. Candidate, School of Business, Ewha Womans University, Co-author
*** Professor, School of Business, Ewha Womans University, Corresponding Author
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minorities). Based on these results, we discuss the theoretical and managerial implications and

suggest some directions for the future research on incivility.

Key words: incivility, demographic dissimilarity, social networks, centrality, ego-density
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