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(Z 1) 48 19 MigidAln X224l mME2 ReE Wit

A3e T =

A7 gho] M~ 4.552 4.517

713t o 4.483 4.345

P 2ol A & 3.607 3.607

713t o 4.655 4.621
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FRAIZS| HMetdAn XA o| 28R HFTolol| o|xl= I

gt Azl zpel7t glom, SAgAIg BAe F8A AASHE A 2B ATE] Aol7t fles E9l
g0l AFE = A5 ol Tl WAl vl 7|k ST Yoyt wivl Z3E HEskAl E1lsh] 94
A g dsditte 2738 g0d 4 Al 2 AFdM e E2EF w7 4 (bootstrapping

B A ME E3AL9 Ay 2AEH mediation analysis) < AAJat dutdow &

T =
3o wet AH)Ae] ‘:41‘5— tﬂﬁlr olEoule Wg  2EYF wif £4 A 5HWF ARt S E
= & ZHEFxoloof s vH(Hayes and Preacher

=E 2014), ¥ A3 dFoM e sHHT7F 9 EH o]
=3 7] witol Hayes(2016)7} Al SHHSE o

5 & n] e Wdkele ‘

B 9ttt SHHSE Aysty BN S

2 A% A oo 2AMFE st sHHse
3T, FARA A Fodd Ade FHFEE o ASAERAE st} g
& 3] 9] Mo
‘;'I;;

ol
w5 AN
7h 2ol Aot wA AFTA I A2l Z9 282 500070
= =]
o

gA-go] B vAE ) o Ao oA AFeant. AF 37t AeE(ULCL: upper
glE QT F=2.823, p=.096). t}& ZHE limit confidence interval) 2t &F8FzE(LLCI: low
A 91, limit confidence interval) Atelol| 0= ¥3stn

1Ak e YRR, 1108

001 E(F(1, 110)=21.85, p(.001) 944 @hom, 2 W47} felnlsicn a4 4 o)
A 912 W Ges. BAGEAS Ba o A 0 1A A3 90% A7
B9ag9 T3S AANA, AT AR oDz AWPH A B BT

(@]

o
%

ol folr

L

B3

-
LI

o] NZ=(F(1, 110)=2.67, p».10)%} Tz AZE 2 BAS B0 njiete Ao
(F(1, 110)=1.997, p).10)l A= FGgelA 4 9THLLCI: -.9869, ULCI: -.0011:
Fou|3k Aol & Ho|x| gokt} pAlHoR F&M (R 2) FF). £ oo tig 90% A3t
FHAZEY A B34 anE AAS AT o] 02 T RormE Az A B A
W 34 Wik AAG T ol d(M=4.45) A8 ez 2t AAE EZEC] wilEte
A A G 7178 H (M=4.35), SAA G o]  ZeR & ¢ ITHLLCI: -.9975, ULCI: -.0227:
A EA%} 71N (M=4.54) (& 3) Z=Z).

2~
AW 2 BAH Aok geiek vhb B
7t )RR A%, AGADS el dx(M=443), 3.3 = o
ARG AR (M=4.22), $4A83 2ol
(M=3.94), %4733} 17F7§°“(M=4.51) A8 A3, M1 R ATAR BAe TR
FHE A% ol o) WA} g
& Aol Aol7h glovl, S5 B

Jz_,

oX
o,
N
rr
2,
oo -
lo
o
>
=2
=
J
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FEWT EF4A
23 ok
R R-square MSE F af 1 df 2 p
.2851 .0813 1.7074 3.2739 3 111 .0238
zy
Effect SE t p LLCI ULCI
i 4.4569 1.2141 3.6710 .0004 2.4431 6.4707
A gk 7845 1687 1.0206 .3097 -.4905 2.0595
A &84 7500 7687 9757 3313 -.5250 2.0250
R - 8190 4875 -1.6801 0958 -1.6275 -.0104
TEUT A3
23 Qo
R R-square MSE F af 1 df 2 p
6119 .3745 1.1683 16.4634 4 110 .0000
zy
Effect SE t p LLCI ULCI
35 6773 1.0635 6369 5255 -1.0868 2.4414
B34 5491 .0785 6.9933 .0000 4188 .6793
Al gh2] .8587 .6388 1.3442 1817 -.2010 1.9184
A EH2] 1742 .6386 1.2124 2280 -.2851 1.8334
GRS -.6673 .4083 -1.6344 1050 -1.3446 .0100
@89 P EZ (90% A= T3
Effect SE(Boot) BootLLCI BootULCI
oA -.4497 .2994 -.9869 -.0011
o FEAEo] AFHE A5 goldz Tl o olglgh Z2IE ugor A3 2= 717 Y
Hlgl 717 ol A S Ageiyleh. e RAEHE AE 71E 99 Zeold] AFEe 7]vkete]
A 24E Bal Bl FEAES ARy 2 A3} ZhE w9 WA o' vAA S AA]
B AR §93 20e HEE D PUES  A9S W, AR BAY A 2w e v
ou AE BT M 20 UET BAT & flol mE Aol ln 4AE wAe A4S Ao
Rl B8 ol vk gddye] WAEse ) M 4 Aol o8 Bl &
o HA A A S Agske Ao
9]

= gl

1080

= &
AoAgI FEAS 3 A it B & FoluA} s AHAR] A7
7
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FRAIZS| HMetdAn XA o| 28R HFTolol| o|xl= I

(£ 3) & 1 Foiolzoll chet RAEHD o 24 2

2gaof
R R-square MSE F df 1 df 2 p
.2851 .0813 1.7074 3.2739 3 111 .0238
7Y
Effect SE t p LLCI ULCI
T 4.4569 1.2141 3.6710 .0004 2.4431 6.4707
A ghg2] 7845 7687 1.0206 .3097 -.4905 2.0595
A EH2 7500 7687 9757 .3313 -.5250 2.0250
e A -.8190 4875 -1.6801 .0958 -1.6275 -.0104
F5U5 9=
ng ot
R R-square MSE F df 1 df 2 p
4641 .2153 2.1335 7.5474 4 110 .0000
=Y
Effect SE t p LLCI ULCI
T .5003 1.4372 .3481 7284 -1.8837 2.8843
44 4959 .1061 4.6742 .0000 .3199 6719
iR 1.0728 .8633 1.2427 .2166 -.3593 2.5048
PAR-Liga .9864 .8629 1.1431 .2555 -.4450 2.4179
RS -.7798 5518 -1.4133 .1604 -1.6951 1355
B389 HET (90% AFHT3N)
Effect SE(Boot) BootLLCI BootULCI
=g -.4061 .2995 -.9975 -.0227
Qo we} Lo 2E VB S 98 F 0 94 Bel Auele ARARE 4 F 2Asg 4
St AW H izt gt g AAle 2084 AAG, S48 x 2
(=] Zaolw) WAl 2 vyl Fe vel)el W
& AN, 48 1o HolshA e Gy 123
V. AlE| 2 WE o R o5o] P ZAl FBE wEA]
ok sk Agolnl 8] A% A SIALA W)
§2 8989 £9< A% 54 AzEFC] 221
4.1 AEAA # Fuje nFstn ke AF 13 2L 7P

7Hd 3& ARe] de vet 22 d3AAE AZEAGE A 2 2087 TR AR S-S AR &

AT M6 HM4z 20174 82 1081



a AFE P02 Aok e Ao
SHAT B Fh AVE WEA N EE
A o] TR

F e oo s

A AE o 4

440l %EAI%Q AP T Zalolw
4ol Jatgel A% 2 FlolEd vRE 3
£ WA o2 Mo} B3

>
ox
5
ot
I
oxl,
ol
paes
o

~
N
>
il

w2y

Mol Azh A (HEE F(1, 119)=
2.496, p=.117; Ful9= F(1, 119)=0.776,
=.380) 0} &9 Zo|H IE'W( 13% F(1, 119)
=0.980, p=.324: Fue% F(1, 119)=0.990,
p= )4 FEAE AT A Flst st
ol FaAlo A we o) Zoln] W
Ao @Er& FR(AZE F(1, 119)=4.472,

Mo

ko]

lt

>,

TS AvEE HIE
7 YRAHAEE £(61)=.833, p=.408: Tohe]
 #(61)=.590, p=.557). W, eﬂxﬂdoﬂw
Be Zejoln wale) BEg Avuw 2 vl x
HolW Fa7 e oyl Zgoly WA el Ms
=3 gfefe] Aol7h 2442 a=.05 % a=. 1914
AAHAEE £(58)=-2.097, p=.040: Fui
= 1(58)=-1.862, p=.068). 2=, /M 3 Uz
AEAG B e FEAG] ATHE 25 2 @9
Zeol W] wg 22 DH"% EEﬂO]“&
& Azl Aol7t glom,
1*‘“’] AesHe 45 2 EM =y ] ]

o 22 el Zeold WA Asdve s

Fohel el A 2t Aol

1 ?3
oo ot r\o

¥o

%9

o

=3

= o

£

_>;

Lo,

offt

)

P

) K
{m

ES

2

K

i

[N}

o2

2

_‘>:‘

>

S A /R [
= # R Sy
S R S LA
T o oo B> oox
oy =y op e 2
—‘ﬂib—‘ l"ao}m
" o 5 L m K
_‘_:LH‘IMNF
%J}L’_‘E
O—'EEE
Y
il e
® >
S ok
S
=
=
I D
w2
— N
_c|>l_,—;—‘
T =0

o
=2
>

p=.037; o= F(1, 119)=3.183, p=.077) A 3}E o]
7} 247y o= .05 9 a=.190A EAsdth. A4 oAUl WFE AHAEe] we BEFAoR |
2 (O 5 AWARAAS S Zelold B 9ok 2, keldEo] Adse Baadel 64
(Z 4) &gl 29| Mstaln} oty =Zafo| gdlof| w2 Fokd B
Aie T =
a2 g¢ . .
A A(EFA) 4.484 4.419
Ze 9 (43 9) 4.219 4.219
= the
973 2 29 (3 3.613 3.742
ZHe A (dFd) 4.345 4.449
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FRAIZS| HMetdAn XA o| 28R HFTolol| o|xl= I

of Maze} Fuje =g w7fg Aoz o sttt B3 A% (F(1, 118)=71.46, p(.001),
ol Aol g8l & AfelMe EFAE ¥ Tl =(F(1, 118)=47.53, p{.001)°lA <
HFo R ste FUFEAS Tt B =8 ) vEisth WU FEHES B =224 &3
4 HEE 2 PHES dln Uo, ¥ B AR, ADPAS vl Zaold o] A
AEAA fodd Ade FHFEAAAE o SE(F(1, 118)=1.23, p) .10)¢ TS =(F(1,
A FA vetdAY 1 5o A77 o€ A 118)=0.695, p).10)dl mA= GaFA fejn|
itk @ Aol Hol RgTh PAHCR FHH4H
WA A Ty Zgoly] WY FoAE HImQ AS EE44Y 598 AAS o
of B HAE BTl §oI8 Ao BolE A RS AADY Q- (M=4.34), A7
ATH(F=3.954, p=.049). th= TR LA 47} A A (M=4.04), 87 LA H (M=
(E b) &8 2 M3 o chst RAEeNE o7 24 Znt
F5u5 5344
nEgQaef
R R-square MSE F daf 1 df 2 p
.3244 1052 1.3309 4.6638 3 119 .0041
2y
Effect SE t p LLCI ULCI
& 6.8359 1.0348 6.6059 .0000 4.7869 8.8850
A g2 -.7714 .6534 -1.1807 .2401 -2.0652 .5223
e -1.6988 .6565 -2.5879 .0109 -2.9987 -.3990
SRS .8279 4163 1.9884 .0491 .0035 1.6523
FEHF: e
nEgQaef
R R-square MSE F daf 1 df 2 p
6452 4163 1.0721 21.0428 4 118 .0000
2y
Effect SE t p LLCI ULCI
+r 1.8626 1.0858 1.7154 .0889 - 2877 4.0128
344 .6955 .0823 8.4532 .0000 5326 .8584
A g4 -.7256 .5899 -1.2302 2211 -1.8937 4424
ki -.6865 .6055 -1.1336 .2592 -1.8856 5127
T A 4213 .3798 1.1090 .2697 -.3309 1.1734
3328 8T (95% A T3N)
Effect SE(Boot) BootLLCI BootULCI
ST 5758 .2987 .0306 1.2163
AASAT R462 M4z 20174 8¢ 1083



4.08), A A (M=4.20) I 7+ A Attt A8 13 "R R SYHsE A4t
AQl atol7h gldeh, wZbA] FEH 7 Fujels 3 B S W eR AR A g 2du S
A A, Al YA (M=4.29), AAGE F AAste] SYRWSde] FoAERHE glsta
AN (M=4.05), 972 AN (M=4.18), 2L 37] W&o Hayes2 Model 85 o] &3}t
SAGY A (M=4.31) [ 119 Aol & RAEHYE T3l A5 T2 500071921,
AR O R frofn|slA| &3kt o|F 95% AlFFrAA ATt £ A3, A
A 20| AB|AEC] wle B8] 8 axo] et 95% A #FIte] 05 A gorm
Alg-2] Aghalz 9] Zo|n] o wpE L] 2 A T} g Zgo|n] whAle] Adaatgn A
Ao WEE 9 PUIES AT Aoz dAelE  EE 3 BAE B840 lee Ao eyt
o o] & AFe] sl Z2EHE v BAE& A4 tH(LLCI: .0306, ULCI: 1.2163: (& 5) #X).
(Z 6) &g 2 Foje|zol cist RAE=E o7 2 Zo}
TEAS: EFAA
EEEE:
R R-square MSE F df 1 df 2 p
.3244 .1052 1.3309 4.6638 3 119 .0041
=y
Effect SE t p LLCI ULCI
&5 6.8359 1.0348 6.6059 .0000 4.7869 8.8850
A g2 -.7714 .6534 -1.1807 .2401 -2.0652 5223
T2 -1.6988 .6565 -2.5879 .0109 -2.9987 -.3990
R .8279 14163 1.9884 .0491 .0035 1.6523
FEU5: P9I
EEEE:
R R-square MSE F df 1 df 2 p
5617 .3155 1.4265 13.5996 4 118 .0000
=y
Effect SE t p LLCI ULCI
&5 1.7315 1.2525 1.3824 .1694 -.7488 4.2117
=444 .6543 .0949 6.8944 .0000 4664 .8423
A g2 -.6028 .6804 -.8860 3774 -1.9502 7446
e -.4728 .6985 -.6769 .4998 -1.8560 19104
e .3653 4381 .8337 .4062 -.5024 1.2329
2349 PRI (95% AT
Effect SE(Boot) BootLLCI BootULCI
N 5417 .2860 .0191 1.1486
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WTHILLCL: L0191, ULCI: 1.1486; (G 6) #%). 5.1 AgA

43 = 9 A 29 =ooA e BERe] 2AFHE
AR A8 e 2 AP E B Alve
A3 Ax, 7Hd 3 U2 ARG A BFEAl 2 ARARE FF & BT A8 dAlE 2
Lol AFHE 4% 2 &9 Zaddol v e (A A, SA4AR) x 2R gl
9 Ze ol digh Aol Apolzt glom, SAA  oldx V) x 2(VEE: 1S, W) AT
o] BRAlgo] AlFEe A5 2 9 Zgdd] 7 AAloH, 71E gl HosA @ A
Hg] 2 o] TS Hsatyrt, Ed BAE 235WS gFoR o]So| nAERA BES His
g il B Bl BadAe] FEALY AT A FAslok sk Ao ] AlF A FdAE
Wk @9 Zgold §3% MY Ak 3 A UES IRlEt] F9E AT BA AZES9
?HHQE‘E AgS g1 & Utk e o] RO FuiE mesta ivke A 1% fAke
ek Add whE e A w2 ved 7P Alue| o AlFEiith
7}%@5 ook AETA 3 e Zde AN AZHA G #2097 8 A A B
A MEE £E AR et 2EEWL EAT £ F Yo I o]Fde AF FE dlok ste AL
Ttk dE 59, AXEg ol ST UF & 2, SAPAIF B 99 AR Y8l 7EF
HZbe] vt & Aee 8 AeAE a3t AN Ve FERE ATEHAT U SR Y
A W AZEold tigh v BEErE B 89 g EARY e AE FE ok 7kt
& ASoe ARG A9 golda Fuae Aoz AL I e sdudid s B
o3lg @ Azd  doh AR BEe Boe 8 € 19 AREE 5 9lon, golAda ) W
AE7F AFE S didez agd AFol dgk A2 FudS Fa 7vdo] FelE 4 sitha A
Fulelgo] o = EAEtER 7]Ee A¥ATL  AFIYLh ol s AFel i Hawe} e
ok frAbsHAl S8 WA oA gold gt 717y =E S
A 7+ s Aozt e & it WERETt YWre
AE7L AgE ASE VRHoE AF Felede] 5.2 Alyzn
vrol 7]&9] Zitels thE Fujside] Yehd %
Atk Ad 3L o2lgh AWML g JhedE wiHEA o] A3 Al gl dsE 9 Fujox
RISy HEE2 7]E A5dE g didt A o pAe FEFAITE F(1, 227) =3.040, p:
ol 7bseA & Ele Bt gt .083; Fujel% F(1, 227)=3.241, p=.073) ¥

RO %‘Eﬁr(ﬁiJ_ F(1, 227)=21.125, p(
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.001; Friel= F(1, 227)=19.610, p<.001)7}
AT A o] FEI= Fojzol st
T} ARHA = F(1, 227)=1.556, p=.214;
TFrjel= F(1, 227)=4.551, p=.034). o1 4%
A8 v F3 FEAILY AP wE A g
2] FAE &= frofetx] ¥k AlghEA,
A& w7 39 4 Ae (I F(1, 227)
=3.460, p=.064; W= F(1, 227)=2.910,
p=.089)& a=.194 EAsIATH. FAH R (1
d 2E 3 HER FEd wE Al A
B Mas g AHEA, BER7h E2
785 AIZEAIGE Ao 79 ghold s 9 7|7
1234 2F 2pol7h IATH(¢(57) =.471, p=.640).
HHA | SAAGE Ao M = 717 o] gl A
2~ el Hle A= ATk (¢(57)=-1.782, p=
.080). W=7} B2 Agole A7 o] 7

2ol o]l oA Heh M5
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The Effect of Restriction and Payment Types of
Free Trial Software on Product Purchase

Chung Hur® - Ja-Yeon Kim**

Abstract

The importance of utilizing an effective marketing software program as convergence products
becomes main trend in high-tech markets. A growing number of companies are planning to
differentiate their promotion and payment methods based on free trials of marketing software
in order to improve their marketing tactics. The purpose of this study is to find the moderating
effect of restriction types (time and feature restrictions) on the relationship between payment
types (license and pay-per use payments) and product purchase.

In the time restriction condition, consumers can evaluate product features more extensively
regardless of the payment types because they already have reviewed the products during the
free trial. On the contrary, in the feature restriction condition, consumers prefer pay-per use
payment due to the high uncertainty caused by the fact that they have only reviewed limited
product features.

The experiment results reveal an interaction effect between restriction and payment types as
predicted. And restriction type has moderating effect on the relationship between payment unit
(large/small) and product purchase under the pay-per use condition. Furthermore, the perceived
uncertainty mediates the interaction effect, preference, and purchase intention. Lastly, the
interaction effect between restriction and payment types is moderated by user satisfaction. We
propose promotional strategies based on these results and these findings can be applied to any

other industries.

Key words: Free Trial, Restriction Type, Payment Type, Unit Framing, Uncertainty
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