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T tigk zple] FujA%
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ol A7t Atk 2 ol9f R = AR}
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22 74 PRI G
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A zgateh Ak &

and Mick 1999: Szymanski and Hernard
2001). AR WHE/EREES E3ele] AH| A}
T F Y5 FFE VEATFAME AT S
Aofgk e o2 Qe #dA gl thE Al
gk & ol 2% g o M Mol B (spill-over
effect) 7t EAsH=Ad HellXe AF23S A4
44 gt B Ate A S A9 1A
gof 3]4o] #AA gl AF R A 2ot &
& T2 g ol mA| gshe o AT
58S T 0t & AFdAME 59, 3% 7o
I ell A 2l o] el g ket
Fdste] Aol g5 (self-efficacy)dl PIA= 9
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3k Ao] A thetel] B HIH ks s

2
ot A F e A4
oJn| gttt (Bandura 1997).
9] 7144 545 7H7e
3l 2 (Chen, Gully, and
Eden 2001; Judge, Erez, and Bono 1998),
Bandura (1977)= 54% A9 Fd5g] o
ok Ald o 2A 7144 7l (trait construct) Erhe
HA o] G wet =g DElste FFA d
(situational construct) o2 7tFste Zo] A
stte e 49 384 Ndo=RA Aop &
TS BT 7)E AFES A AF A )
Ao Aol o] 271744 ThggE G Aol A Afo} F

[
U=} FoA 2

Aol 355 A5l B
ek AT ohieh dAel g F9E 4

R
E]

AdotE H} 9lth(Bandalos, Yates, and
Thorndike-Christ 1995; Chowdhury 1993:
Chemers, Hu, and Garcia 2001: Compeau and
Higgins 1995: Elias, Barney, and Bishop
2013; Fu et al. 2010; Moritz et al. 2000;
Schmitz and Ganesan 2014). ¥z} 353} &
da 71E dFdM e el gk anake] 2
of 5 58 Ao w2FE ALlo] A4
el Wig Al ofF 8 et dstdne A
< 8+l v} Qlth(Fuchs, Prandelli, and Schreier
2010; Mochon, Norton, and Ariely 2012:
Pierce, Kostova, and Dirks 2003).

Apol G5zt ade] Aol dlsiA vlwy FH-3
AT7t E Wl Aol Eszte] AR o
A e JhA R ATl FEaH 53], &H|
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43 %2 dujs TojEEol LAY it MBS 34 TokZol ol P Mot 257 X A2l Tt Al Kote| xHE

2 Afol agite] P72 tsiM e A7t vl
n&3ith, oA E Park and John(2014)¢]
ATl M= ke B FauAAE Bl FE AL

27e] Aol w7 G F Aok 4L 9
A

(Bandura 1997, p
o] & ?Uﬁﬁa?‘éﬁxwl*i 1}0} i Fe= 93
o alM e AF7F A L%

sk, 3]o gk 71E ATl e AHEA
1y 2 Ay SHA Hofje AP AR FY
< gEsle 35 JQAEH M E T BT &
AE A gt 7 A E Y 98-S 998
AP S dediths A B vt itk Cooke,
Meyvis, and Schwartz 2001: Humphrey 2004
Raeva, Mittone, and Schwarzbach 2010; Raeva,
van Dijk, and Zeelenberg 2011). o] A+E&
Az 5o Asjet TujAR o] BEA g=
AFl i 5% PHARIA Ae iete] tha
ARG 5, AReeAd 9FE T 9
£ S A, TRAR 264 BE/ADE

g Apabge] o e e 4%, 4, 2

Olm AEAS P A PR ST DS R
Zo 532 F3e 97¢ Weo) A Audl o
@ ARE 149 g0 lAE Gl elAE
d949 A7E Asdetne AAAY FTE 5

2] &k th(Homburg, Koschate, and Hoye
2005). 53], Fuid g 43 ¢ Ayt B4 ¢l
© AFY F& Foja el A Adegh gkl oigk 7}
AHG7F & A8 d 9as vE § deA

ol e e obrd d7-daE AlASHA eaL Tt

=
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T 52 Adg FojA el #EA jle AF
et & FujaG A A Hole Mol A}
. IA Aozt AR T A7} v Apolrt A
dotA He Ful2A oA Aot Es7tolut 2t
e 71t zke] B/l Gk 1A deAdl o
A wg ©datrl= offrha £k AJZHA Ao}
(temporal-self) 2 A7 BA<LA (temporal
discontinuity) = B3 7]&dFol| m2H Al
& 1 drol Jﬂrﬂl‘i‘i} o] vold Aojehe= it

A YL 2k o] 9

2

l

o N

(Bruehlman-Senecal
and Zyduk 2015: Peterson 2000: Robinson
and Ryff 1999). B &0} vgi= #A9 dgh o
Ao A Fow 53] FHAd AP Ak 7hE
ol F32Ql Abd e wle 1L o o] W] &
< Zog "We Ao i (De Brigard and
Giovanello 2012). 1"4(memory o thgh Aol
M B2 AR g FJEe afF AR i
ot Wt (context) H #HE FAAQ FEE X3
otal 7] mEell #HA fle 4o dwksiyy)
de Foadlel EAgtte dS Astata ok
(Unkelbach et al. 2008). o]&l ?i?‘%*o‘ 2|2}
7F A 3L Adet o ad S
B 3 A9 Gl T2
w783 5)%o] #HHAY gl AFY —?é—?uﬁﬂr@
oA Ao} Feqt B AdElg Tt
7H el G FA 2 F dtke &S AA
ofdd Alztel A =, A &2 A 7
o 3o Qd F& FujAH I oA L)
Zpol 7k @ Ml okl et A E-Lo714 g
A SN Yehde Mol &3t gk dFelME
Aol gate] LA g2 FE 2AUFY 9T
g7 daio] AVlEd. & AN e SAE
Al gt 7l g el 5)4o] AHA fle AlF
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dAsH Hed 2 ofdE 2ol A AP
33349] Ao FgE A doh(Bandura 1989).
Z, 3AY AEE vy A AFHE 9
x;i??} P ddE Fall S
wahe o] 9lo] 63 ARG A
Aol Aol mEe] A &
HE AFshe A 59
A et} AlgEe] 7
& H2E AN Ae 78‘}391
tlokel 4] Ao E
Eo gl iAoz fﬁ%ﬁﬁ% 8ol v
2171 wZo|tH(Tooby and Cosmides 1990).
HA9] Zgo] P4 MeL st= d oA @
d9s 7t=24Y & FEE AT He
7he& A7 A 719 (autobiographical memory)
o] Zt= EAIE Bdo] ok Al =3 g
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3], &2 Fele B A e vl o9
Al A5 A9slue HHEAo g o]Foz e o
A8l Zolgh= A7 A & w(Bazerman 2001),
A P S gdstaA 7193 Y &e gE A
Foll oIt & FulAY A E JHA THXE
8] e} 2= o)}

TFujddel gd&d JEe FF PojEY S 59
st o 283 FE gt Al Hrtd gk

04 & 5lg B ohfek Poage Azl B 7]
e 2, Aol A9 viotel A BrekE
9] 43S U4 & k. o|BHH, 2UIAEE o]
A AFIGNA PAEYE FPFEA A
AW we Hagdun dake AnE 2E 4
9 vige] Aelolet BEE 2] Aald 3
A QAL FHERANA SR AAAG Y S
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AQ‘ H‘u

ot Wil gk Fujaz oA
ANERIHA = Wss FEe A%E
H(Payne et al. 1993).
A Fajel A 2pile] Ask=
Jo] AE S AddeA O:]Toﬂ wteh 24l
gt Foj A g gt FrHE deltor
AFel e $5 Fuj A A M= 10
fgate AkE AHEE F Slte A 9nldn.
5, BA AR Al wet 24 e
AelA Bag s tigk Frhe deste] LA
saol gt & ke 7)4\% ojmlgitt, &

< A%RE 5
) mol] Hold Abie] 2z 3 @ﬂéé}i 1S
e wf Apde] Goolut Wiegte] Aol S 1A
%L-T’— s ofw] WAYE A¥E & (extrapolation)
= AeS zta Qv (Suddendorf and Busby
2005) ol e 2, v} e A
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gle MEel =5 FoiZdol ojxls YE: Kot 25Z A R=SA7HAof oiet AlZHY Xjote| =E =1t

B ook 2 /g0l €34 2+ 3

T AE At 5, 55 FolEd A XVM il
gete dictorry dd=e 7l W@ Bt
dste] A 2ge7HAo] Dt 4 vk AE A
AR

2.1.1 43/45) Fo1AZe] Aot T A

93

OSL

Aol Bt W2 JiQ1e] 7144 A& 7H)T
€ NHeE HFE7| e st dvA Aol 53
(generalized self-efficacy)®] ©]el alE=tH Chen,
Gully, and Eden 2001: Judge, Erez, and
Bono 1998). Z28A% AFAEL Aol &5
7144 70 (trait construct) Bthe &4 g
(situational construct) &= 2Fat= Aol A gat
tes AE AsEA AFH A 58 (Compeau
and Higgins 1995), ¥4 /33 (Bandalos, Yates,
and Thorndike-Christ 1995: Chemers, Hu,
and Garcia 2001), +&X4<] 2 Moritz et al.
2000), AAelA 45742 (Elias, Barney, and
Bishop 2013), Zujde] viAE A3 (Chowdhury
1993: Fu et al. 2010: Schmitz and Ganesan
2014), a2la &H]A} Aol &5 7H(Park and John
2014) T3 #2o] 54 #49 s A JF
2 Ztol Fte BTUALE Aa st ASA
ot Aol 2w 5% 4o FP
GA 2o} Agqhe AvHy Ao} Feitnt
A AR FHBAE 2= 4] 3itH(Chen
et al. 2000; Elias, Barney, and Bishop 2013).
Je A zpol ek g Aigle]l 5 34
= oA AR aFHe ARES 4
at7] flal ALl E7lE, A A, aela g
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O M|t x|
97 Qe A% B Wl 282+ Y 5
2 lAne BN DA Ao B5pst TR

tH(Wood and Bandura 1989).
2|z} E3} #Aste] Park and John(2014)
B tek FuE Tl ARAR stolF T
S AHEEo =M 54 3o Fd| gt zfo}
P 4 dohe A Wl bk )l o]
, 959 A5 «]611 2|2} 7t}
4 7 dte .53 %
dgk zto
A3 % ozt 4
uteh depA, e JJr"éoﬂ A
gt A7 e E Gt F
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T

[7H2ol CHt AlZHY Xjotel =

% 9 xigge

Arolehe
ARE 3

she A 5olE
A% PR BT Ao
735t o] A4

1A AFE AA i #8424

ToHZHo| Y ft= MES =5 FoiZYo| njxls g Kot 5
A Y=

S A S S ue AS Aujdit. &) ¥
A AFEES mP o B Ao Adet o
o g NS dSE W I H¥E A wheA AAle]
£ ©d] A (extrapolation)dshs AFE z2tun dd] A HtE e A Sl
o wE A A E dEate dl Qo AAY] Al 3 FHA S e BoH(Tsiros &
ANE B dshe A vl ol LA sk Aol Mittal 2000; Zeelenberg and Pieters 2007)
e ASA el pEeA &x AA A add, 54 Akl g apEA gk Fof
FEE FEo| AdE s sPgsias fA /‘}&5 T 315 Ao HU $& AN E 2
A dS7IHoEA HT 22o] FEg dukel  ARAA O] AR o] b T AT
(layperson) i ofde} FAA% 41719} %L—?: A Ade] g 7|tizto] YolA WA 23 AE &
7% &3] ARgsla itk (Slovie 1974). dued + e JAHEYIHe Hddste A
HA ARE v dFste vy 2z 7IE 0 BAtH(Cooke, Meyvis, and Schwartz 2001
| &3l 7 ol & FAd A dde] A} o= Humphrey 2004: Raeva, Mittone, and
™, 7|4 "] & (base rate)o] vl&S FA AT Schwarzbach 2010; Raeva, van Dijk, and
A JuIt F7HH 0w AFE AFole 71AH Zeelenberg 2011).
& FAlGt L dAAg J Rt gEote 294E v ol AlZtellA = wf, &B|A7}F T A% 2 ol A
45t Fth(Andreassen 1990). &H &% 4 31e oA EollA Fujag el At g 7|
o7 =o0E S, At FulAg Y] ARs o Z, Alo] Mg tite] 7px|srtel #ed st
d=g wE FAd FHE P uiEe T FHe AdE S Qyse Ay, Adg iAol
e S U HAT f2e Y AdEte He) A FulAEe] e dEniete] 7hx)3
7P AR FiEd 5, AT A E S T el 2 d3Fe A AeE Bt AFS
A% AA 7198 54 FuiA @ vt T A B ARSS B AdE e Ao® 7dst
e &4e & F dve A guidtt 59, & & ZEA7F dEdictd] digh A& 73786}
HIZP7E 2 Al elA 31 Fuj A o] 5 = SHA & o, FujARY FHE o] <
T A I Hste] e Qe ARE FFotn HEHe A, A AP v Ase ?UH
AT QA& s Hle A, AT S A AP IS F5 FuidB Al e dielel
AR 3o s & Fuj AR A of i A &L FEAA dFS AT A
Qtel gt 71477t @bl 7beds FEE &0 2 A 3
Atk F3]d et 71E AT E HF S A
ot Fuf7dgdo] Wigy} FaA aQlE delate 5 2.2 AR Xjote| = &1}
TFojA H M= Al gk 71z g
e d F dve FEE sidsia gt S, UM =98 FsA, AR FulEH AlA
SHIAES T & ARG Foll AlFY] ATl oM AT AF 52 Aue AR #EA
AASAT M6 M4z 20174 8Y
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ST AF $& FuEGHGAA Ao} B
2 dgdicle] tigh A&7 P dFe
mA g ole AS 35 A% ddate] T
A3l F59 AEA o] fEolge R &
e Qv &, LHAP) S FelA el &
& Fuidyn #dstd g e JEE &5
&, 7o 43t Aol o 77} Ao} F4t
9 utiek] o A 2gelrlAe] G e B
s Bvte How aokdnt Il Ay £ 4
gk Fujd ol et e HEel st A
¥ 99 ¢ AR s tEAY 25 Fujd
A HHS JE AdE S A He AL T
g ek JRA2 BN AF AAE F
Ao R e FHAEGE P2 AEA 2
NG EAAOR MAe AEAE & Aol =AA A

2] (self-referencing)® AH&Eolgtn & 4 9l
o FER Al ARk ztolr) 243t &
ol AT AT AN A= FRES Ao}

FAA HEAD Y gido] 2 7FsAol o=,
Apote] vl A £ neld o HEA Y FAF
S8 AHEEE Aotke FulAA AlRA 2435td
8 Aol (situational self)gtaz & 4 Utk
(Markus and Nurius 1986). ¢|Z®|H, F19|
T 5 Ajde] A5 mel AAl Aok(actual
self)} o] 34 zfol =& A Ao} 7hEH| o=
ot T o] oyt 5] EStEW allF Aoty A
SR 7otz A An|zte] T AR HA & o] B 7H
gt a2 Aol tiAdE B A=

Al Zrao) A mlef x}O}Q} A Apoprt F+EHT
= AL & 9kl v 9k (Jamison and Wegener

2010; Markus and Nurisu 1986; Markus and
Wurf 1987). zto} £AA HA 2 <} A 4
A 4T ARAAE vl Aoks EAOE AHE3}

936

© 7|t AolE (anticipatory self-referencing)
ot A Apols FAH R M-S 3|14 Aol
(retrospective self-referencing) 7t +&< 48
AS A7) vt A (Krishnamurthy and Sujan
1999).

A 7HA Aol T
AIZEA 7pote] dA 73F, Aote] &
o] EolAHA 24 et gt
(Chandler 1994; Sadeh and Karniol 2012;
Weinstein, Deci, and Ryan 2011). Bluck and
Liao(2013)9] AFdx= AtgEel A Ad=
3)datiA ATHA Aotg FAHCR HEE At

¥ A zfole} U]EH Z}O} td

- A Ade s

g 71 d
g% Q1A=

vl
g2l

35S

(Zhang and Aggarwal
7EE 57 Aol 1 Aol

%Z] St} Q14 o] "‘“4301 A=

T EH??} EH

A Aol FF
o2 QAyE dth(Ersner-Hershfield et al.
2009; Hershfield, Cohen, and Thompson 2012;
Récke and Lachman 2008: Strahan and
Wilson 2006). 7|&A T A& 53] dAf zfo} &

37 Aole] Ha w2 Aolel WA Qg AHA
Aole] BAEAE A48 FPeqo] B 4L A
A31 Siek, 1B, de] BHES G5 1)
@ w7lsh Basied A Aojst @A Aol e
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Fojdgo| 2N gle ME =&

T l'o H

Bte Hlud =& ARIAE Ze wid v
Aotell thek 7he A Gv AR ‘JrE]rlf}ﬂr
(Robinson and Ryff 1999). ¥

w28 A o E el Rl vk 9lrk. Jamison
and Wegener(2010)¢] dAGollxe AlEEo] AHAl
o W zfots e W Yepe ¥ Wste o
& A A7 75 w3 2 o e

U vge 9AgTe A e oge 2,
vlgf Aokt oA BhE AlAE 944+ drke

A& 9Jvgtt} (Jamison and Wegener 2010).
AIZHA Zpob7t BAEAQ] A0 R Q14E F Stk
€ A& A=, ALl Bl g Aot FAA FE
A S M EAF R AHgste A9 Atobrt
HA Apolel 749k wlel zpofel A 3+ FHA L
of 237t 2@td & lve e 9] ngh, £AH
SR AREHe AREE Aokt st Markus
and Nurius(1986) < of2] @] Ao} FoA 5
A Al 7] 71973 (short-term memory)©l
gA3} 5o Qe Ao working self) 7} A 7Fs
ol 718 #7] wiEel FEA A g 2
&= FA Aot 43 0k k. o] AL 2 2HA
7b 37g Feid ol ds) FEA 2 E A& ste Al
Aol A ZAstE] o] e Apobrt A Aolel 7254t
nlef zkobQl - 7 Fuj A el F5E Hre| o
n7F g F gltke A vl ol EHY,
A Aoprt &dstE 7, AHApE 73 A
Y2 A Aot FujA% s gt Hrhet 3
A Aozt @ FufAztel digh HFrp SHAA
FHA qulE Zh= b n|F Aoyl EAstH
A%, 2Rt 314 TS wy Alote]
2% sl tak Frieh mPo] TAE Ao
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Influence of (un)Successful Purchase Experience on the
Unrelated Purchase Decision:

Moderating Effect of Temporal-Self on Self-Efficacy and
Willingness-to-pay Amount
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Abstract

The present study investigates the influence of recollecting a successful versus an unsuccessful
purchase experience on consumer self-efficacy and willingness-to-pay amount in the subsequent
purchase decision for an unrelated product. The present study suggests that activation of the
temporal-self during the recollection of purchase experience serves as a moderator that
determines the spill-over effect of (un)successful purchase experience on self-efficacy for the
subsequent purchase and willingness-to-pay amount for the chosen alternative in the subsequent
purchase decision across purchase domains. Specifically, it is predicted that the recollection of
successful (vs. unsuccessful) purchase experience improves self-efficacy for the subsequent
purchase decision and increases willingness-to-pay amount for the chosen alternative in the
subsequent decision, particularly when the future-self (vs. past-self) is activated and thus is
used as a referent for processing the purchase experience.

Study one was conducted for testing H1 suggesting the moderating effect of the activation of
future-self (vs. activation of past-self vs. non-activation of temporal-self) for the spill-over
effect of recollecting a successful (vs. an unsuccessful) purchase experience on self-efficacy in
the subsequent purchase decision for an unrelated product. Study two was conducted for

testing H2 suggesting the moderating effect of the activation of future-self (vs. activation of
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past-self) on the willingness-to-pay amount for the chosen alternative in the subsequent purchase
decision for an unrelated service. Study one showed that the participants who recollected
successful (vs. unsuccessful) purchase experiences reported higher levels of self-efficacy in the
subsequent purchase decision for a laundry detergent when they activated future-selves (vs.
when they activated past-selves or when they did not activate the temporal-self) during the
recollection of purchase experience. Study two showed that the participants who recollected
successful (vs. unsuccessful) purchase experiences reported a greater amount of willingness-
to-pay for the alternative they chose in the subsequent purchase decision for a prix fix menu

when they activated future-selves (vs. when they activated past-selves).

Key words: self-efficacy, willingness-to-pay amount, purchase experience, temporal-self,

spill-over effect

C AR AR WA ATRNGL LA A A Folol, BAokE 2014 XY, 2H1ARE Foleh
¢ A% Aedlt ARt AU g S FRBon, BPoke avAdE, B Foltt

o Az AATHE A dadida AUt aeE Y Folnh. A7 RRoks aulA AEA Y, 2vEs) FnEdt ol

952 HASATL Ha6A HM4z 20174 8%



	성공 혹은 실패한 구매경험이 관련성 없는 제품의 후속 구매결정에 미치는 영향
	Ⅰ. 서론
	Ⅱ. 이론적 배경
	Ⅲ. 연구 1
	Ⅳ. 연구 2
	Ⅴ. 토의 및 결론
	참고문헌
	Abstract


