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7} SaElojoF 84 Eoldl 2 Bat et

2 A4t ZepolulAl Gelol el ohes 7]
2o T 2L FAs] ZekoluA Fel )
4e FH0R WEEAS ANHTA B). Zejol
WA gelel BEAY Z3RdS NFoR FP
o Zepl 4 o ?“é?HLéOl Azre] Aol et
jo}m a} olgel
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S ANFezA A dFEdel tel 29
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(E 1) ZEH0|HA| gie| £3=

II. Z2[0|HA| He

%7] Zeto| WA (privacy) & 71 AR E] T3k
2 FYElt. JErEe] wdg Azt )
TRl Athgk ol
At} whekA FEA|AE Folo| M= T}
O|HAIE HEAQ FHE Zxdte] X

0] ;gy_b
=AY 3

A& A7

;g]t]
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Smith et al.(1996)

CFIP

Malhotra et al.(2004)

IUIPC

Privacy
Index

IPC

=pi]
Westin(1991)
Dinev and Hart(2004)
Dinev and Hart(2005-6)
g9 Dinev and Hart(2006)

IPC

Buchanan et al.(2007)

OPC

596

2 Qo theag she o

: zefolulA] Qo tjak 24o] A7
o] Aol whe} o @A Wkar}?
L ZejolulA] o} e aolde) @

e we SEs

o I
N

1
Hu e

X,

r ot 4| to
0

DA




ZEo|HAl Fefoll ThEt mELEA: I 28 tidez

g A F e AyYe AdeR HIsta
ATH(Stone et al., 1983; Pavlou, 2011). °|&
A B Zglo]|¥A] (information privacy) @t g},

BEA|2E] Fofol| A LejoluAle FE Zejoln)
Al 9 (privacy concern)ghe 7doz 235 o
gk Zeto|HA] dEfe B AFdA tdstA 4
oxjo] AN, FEA R ZetolHAlY FAAES
A= A tg delete ou|E 23ttt Zetoly
Al Qele Zeo|MAlE SAske A4lAQl Jid e
2 AREHol W AAF R s s o
o AFAte] oal S e o] o] FolHt, o
EH o2 Smith et al.(1996)¢] CFIP(concerns
Malhotra et
al.(2004)¢] TUIPC(internet user’s information
privacy concerns) &, Westin(1991)¢] 7|qtet
Zelo|HA] g A(privacy index) Ed,
and Hart(2004)¢] IPC(internet privacy concern)
zd o] EAgtt. o2l SAHRI L o] F =}
O|HA] dAFelA Zeto|HA] delE S5t el
del &85 g

for information privacy) =49,

Dinev

2.1 CFIP

Smith et al.(1996)& %< B H Zlo]uA]
218 (Information Privacy Practices)el that 7}
o] dels ok AAH R Z457] s CFIP
g5 Jpdsiitt. 8399 w671 HEvt 2 4
A7 1899 2HAE YRR IEFE Al
15709 =02 FAE Zeto|HA] g & S45]
A =72 7NetaL o] & AFstt sl CFIP
2d2 3 (collection), HATY] o]akd AHE-
(unauthorized secondary use), 843

(improper access), &7 (errors) v 714 39

HAASIT Haed M2z 20174 4¥

Ao g FEm, 7 st At 3t S350
ZAg}. o, FH AAFEIL 7199 ElolH
o] 2o 3 e =
§Ho o] A AR AN HI} B 7tglo] THE =4
o2 AHEE A 3
AP E7L Agte] ¢l
Ao tgk e, efF= MAH <
ARl @ Fo thate] A HoEeA 9 #HH
H 9 ofnlgitt

Smith et al.(1996)2] CFIP 24 o]F Stewart
and Segars(2002)9] AFelA Ao LAY
MEQl 224 2.9 (second-order factor) &2 7%
St} o] & H]E3slY CFIP Zdl o] F Zgo]
HAl Ao A Zato]HA] e S SA stz g
3] Abg-¥ o] $th(Korzaan and Boswell, 2008;
Kumar et al., 2008; Van Slyke et al., 2006:
Xu et al., 2012 Yang, 2012).

2.2 IUIPC

Smith et al.(1996)¢] CFIP Bd& QxgQl
Al A Zeto|HA] delE S Hal ey
Aom, el S A&ap7ld= A7t ke
ool #1715 % tH(Malhotra et al., 2004). o] <
ToME 2gel #74e oxzalel dARE e 7
AFEE FAB] g ko] TFstA &l
wf ol 22l AREAke] Zeto|HA] HElE St
7] 91814 CFIP Rdzhs vh2 S =171 a3}
o Fsta giek. webx] Malhotra et al.(2004)

A7} 2vjzte] wdAA o] TS 1
£ AR A ko] & (social contract theory)< 71
Hro w2 [UIPC Bd<& Adstint. ofd waw, 2
bl S elA] 2BAE ARG EE BAE F s
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w22 7ol R Hef ARl EHBH st
FABL 9l W Ak 7ol AP EE
3t

SHe Aol g sitta A sk Ht.
Malhotra et al.(2004)¢] IUIPC 242 2}l

BAoM AHgAe] ZetoluA] 2l E SH ] 919
43 (collection), &4l (control), 14l (awareness)
o A 7HA Ao FEEaL, o] 23 29l

TN R FHsta Art. 1L 7190 AU
BE Ffsote Ad diste delste A&, A=
FHE NI E v 548 F=, Q4L 74
g Aol H} o]EA AL EA 4 JES
oul e}, o] F Zejo[HA] Ayl A TUIPC 2d&

CFIP 243} ¢&o]
) gare] ApgEof

EDRERE:
s

£ 4]

2.3 Privacy Index

o

Westin(1991)& 7191<] 2"/} ]‘ﬂ’\
Fote A& Zepol¥A] Q) :

[HA] Qldl A Zajol 1 #dg A 7
gEo g FAEH, ol o &

%, ta FYstA &5, ofF FYSHA &
ol A AR FHed. A R EHEE
A WA B g Folakan T A
ol thell FootA] o Zefo]uAl T
oA (privacy fundamentalist), A HA|
el FolotA] &a F HA 9 Al WA FEo|
Folshi Zejo|HA] F-AK privacy unconcerned),
1 9ol Zeje|HA] A8 H(privacy pragmatist)
STl
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273k 7199 thal 94lo] gonl PR o
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grolBA] e o] 7P EE Jdo|t} ol
Al AgFote MRS e78te 719l A%
T o3t 2o we A 9P FEd WAL
7ol e ZetolHA] defrt F3t <l A
o ZelolHA] FHAAe ditdow TR EE
L6k 719E AlEetd 7ol sk A
HE Hudhe Aatd dial oAl = wrSahe Aol
e ZetolHAl Fe o] 7 W et
Westin Zeo]HA] QIEAS 7Egth of
A&EAoR AFE FPForn Agto] 7
uteh 2 Ate] Lol WAl e ol 01‘?71]
oteA 94 ATE Alwsiith 1 A3 ARt 01
7433t wte}t ZefolwA] ZEF A HEL
Al o] AR, ZefolHA] d&Fojte
i Zeto|¥A] FHAAE st A
(Harris Interactive, 2003). &, 7§l =
HAl A8 o] AlRto] A S EokA I §)

A& #AAD = 2o

>,
> ol

N

il
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(¢}
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fe e

2.4 1PC

Dinev and Hart(2004)9] AToAdE A
/\}&X}Q Zeto|wA] Al s S5 AT =75
et Al skt Smith et al. (1996) A A|A|

s CFIP Z@E%‘ﬂr Culnan and Armstrong
(1999)eIA AL&H SAHIEES AFAst <E
P

508 0 6P—t— 27

g%
FE s, gl
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ZEto|HAl Fefol| Tht mIE

I 22 FA A
o2 FAEATE. Zeto|HA] ol
ol JAE FATH A AAH
Ao et FFE A=A AFE TPt
o5 E2 3&AH19] Dinev and Hart(2005-6:
2006) A= Dinev and Hart(2004)¢] S8 =+
£ st el ZefolwA] G2 (IPC: internet
privacy concern) & 7439t ol& 53l <AHY
AHEARS] R QL Lol WAl S TdEAl o R
Z4stuAt k¥t Dinev and Hart(2005-6)&
22kl Aol gt e o, Dinev and Hart
(2006)= Xﬁ}ﬂﬂﬁﬁoﬂ gk 7§ BA]Fo ol
Zeto|A] izt rlA = FAHAQ G| tg A

ESRER

£ TIP3t
2.5 OPC

Buchanan et al.(2007)2 AUl A}&-of 9l
ZetolHAlg A HEg g5 FH5e A=
E Wdetaz AFE TPt Zefo|HAl HE
T Zopo|HAl YR, ZfoHA] T dnkA
Fol9t 71eA HIE AR5l ZAETES Just
yil ?”EQOV‘] oAl i o Ao
%-ﬂ@;. T 827) @9l ZetoA|s} dyd
ECE -’F datdon, 1 F 487] d&e] =gt
o|HA| delet BE FHFFRO R YEHT o,

ZgtolHA] Hele HHA Zefo]wA] (informational
privacy), =2]2& Zglo]uA] (physical privacy),
E8 4 Zalo|wA] (expressive privacy), 827}
A (address accessibility) =3 #d" =43
Fol xHQT FHTEA S Bl #2440l o] Fo]
Hom, HEARoz2 289 Zglo|wAl I (OPC:
1674 %

r =

online privacy concern)T %

BESAT M6 HM2% 20174 4¢

H A
T'__

CEY ZEES oYz

AE gdapg o7 sateQlet.

I, irdi
3.1 A7 U MY

B ?ﬂ?"ﬂ’ﬂ% < IUlelA] ZetolHAl d
o tg g& A % FAsta, TFAQ A-
A R S “/\]3 a2} k), vEREA S A
o] AWtARl f o U3l /MEH o= sotele T
A vebd g £ o] 2ol FAlof dis) HFAH L
2 BA3le #44 vegEdez 8 4 o
(Wallace, 1992). £ <oA= Zele]HA] 4
E UFe d1ES J54oz F487] 98l 55
e A4 veHEA S AAIskaAt ST

B A= Ul Zefe]HA] Ael|A] thFojzl
ZelolHA] defo] tigt BFATE HAIsH] 3
Y EHE e R =55 R A3
of M S HHA|2H FololA] g Zeto|HA|

delol digt AFE FTde =2 7 B
| ol Tt wofe] A5 XA 7| 1A 33
5, BEA| 2 Fofo] F9 TaxE Yo R
£ FHsts 2] oigt = A3 3 HlolH
o|2~F AMsto] theFet #oke] =i T

A8E TR Hall = F8 A #E oy
o] 291 DBpia(http://www.dbpia.co.kr), KISS
(http://kiss.kstudy.com), KyoboScholar(http:
//scholar.dkyobobook.co.kr), RISS(http://www.
oA ZefolHA] delE 71 ER A,
71 A3 DBpia 399, KISS 63, Kyobo Scholar
255, RISS 81HOo 2 & 381HY =] A4y

N

érﬁ._ﬂ

riss.kr)

599



ik WA, A
ol ¥A] 7t 29

Foxd. (1)
TEAE YT =8
Al A s A7
(3) 7H& ez
T (4) SatigolA
d =g 359 4§
STk ol A% %
Aglstn HEHCE D

Kyobo Scholar 4%

& A7l xFs

1,

ol
AA

14402 A

= e Ay &

Tl 2] o
Zetolw Al A& tFa YA ¥ A DBpia
123, Kyobo Scholar 202%#, RISS
3 & 11999 =8

25(].;510] Ao Hr} Eﬂﬂiﬂ- ANA 7
Zetol Al Al HE7d

RISS 20JH

3.2 oiTlCjAte| 7SR EN

2 A #37

o2 A

o
i

=

|

HuR Bhes 2ok AA, T ZefolwA] Gelol
U A7 2006478 Aagse] gtod, (37 1)
A UEESe] 20149 RE =89 47 g E Z
Hetnks Ae 2 4 Uk B4, GEneA B

=

#9 =2o] 69, SR AN =we] 439
o gz 174111 =] giEe AMdte Aew
et Ol% gratiglolM B =& e
o AE =] 5= 25 detd] tiew

ﬁxﬂwwom

OMIH 67.3%% 7}%} ‘%8 ?i?ﬂ ?1635401 %3,

Fo® Foo] 18.4%, Bl 14.3%9 HlF
o2 A7t o] FoAA st AR} Folld e A
Yokt 46.9% % FHE =& AA Ank 3
=5 AAste Aoz yept. 7AHd WEe
(E 9 A= Ak A, AFFA1 2= SNS
7h 18%(36.7%) 22 7V & le% AR P,
EZA 0 R ALl Eof JRIHEE Al Fste d3
e A7k 9% (18.4%), 7’\“}“7%3]101] ol g :rL
7 69(12.2%)& AAehe A2 YEET, 2

N

14

10

ha

0

2006 2007 2008
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ZEto|HAl Fefol| Tht mIE

A7) %0] GRAARA 979N 2, A=
QA75A7h 43 kA . 9l

U

Aok =THSe H&
2L 23 46.9%

I ﬂ%ﬂ&—"g@ 7 14.3%
058 1 2.0%

ALg) Zhetd wl 2 4.1%

o | AT 8 16.3%
o 2133 1 2.0%
e S| 7k 7 4 8.2%
7}8}7) 48} 3 6.1%

3 49 100.0%

4.1 d9

ZpolA] defe Zepo|HA] AFoA] 71 @
AARQ do g Ao vhF of g oA o

FotAl Ao gtk B AP £ A
Fol wWEW, Zefo]HA| °ﬂ31— T2 Lo H Al
Zafol gt ‘”’3% oA}, ?‘i . 2008; o]uy,
Nxﬂ—g 2009: A5, 44 2011 uhA g} 7]
38 2012; 71&1, o5, 2013; WM, 74,
2014; o] A3, 2014: o|u]u} 9, 2014:
89 9 2016), AR AYE Jeh}e =
gto|HA| A 7Heel digk del (HEe, A4,
2007: 42 9, 2008: o|F ¢, 2013: FAZ,
o|71%, 2014: AA3], 2014), AAF R} A3}
A wZEd F dthe A dig 93 (e]8F, 2014)

BESAT M6 HM2% 20174 4¢

CEY ZEES oYz

TOE AolE o] st

4.2 HTZ0f

1%& zho|HAl dele AAVIAY EoR(RY

. Heldl, 2006; e, 214, 2007; 4
94,2008. A7), A4, 2014 AAA, AE,
2015)9F SNS #ok(gHz, F4d, 2011: Bl
st A4, 2012: 7147, 0|49, 2013; o]
o, 2013; ¥ 9], 2014; 9EAM, 8,
2014; <k 1 9], 2014: oy ¢, 2014 °14

& 2014 A3, 01 7V, 2014; 4153, A4,
2015; o|F °§ a7, 201504 AHEAte] HE

6} | AoH 7H WIAEHA AREE o
2 fYatol Eof A FgH A1 Ko

% a}olﬂw PEAT(o]unt, AAE,

2009: AFE$ 9, 2014 WAS, AE$-, 2015:
g ¢, 2016) A% AREE St AREE
o] Wetdtel| wpe} Rutdngo|ut X 7| WA AT
ggog Zato|HAl Azt A= glon (73
o 9], 2011; 784, gkA 2012; Alvlgk, 2014:
olgwt, Adsl, 2014: FA3], 2014: ¥ 9,
2015), #Zdll= &dnite], ToTAH| 2~ 20tE
2], A T 2L FBI| e tiste] Zejoly
Al dE7t 24Ea JoHFES 9, 2016; AU,
HABE 2016; 71f° 9], 2016; HE, HAE$
2016: 9=, 1A7, 2016; ]9z, ekasd, 2016).

ﬁmmr
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™, o]&& A& Dinev and Hart(2004, 2006),
Buchanan et al.(2007)¢] SARd-E 543149
At} o]Yo= Phelps et al.(2001),
Zhou(2011) & o8 SHRAE st xelo]
WAl A7t g R S Ea
(F5)= &3 gl & it

Tkl #AoA ZelolA] del FANE e o
& 97+ $2 Smith et al.(1996)2] CFIP &4
3} Malhotra et al.(2004)<] IUIPC 24Z &3
At St} o] 5ol AAG SRS IR
AHERAY 52 455 $4 9 ARlete] Zefoly
Al GElE S At gk thAkd A B oA
AANE NS oA 29oR Fiate] 45}
71% 3 (F4=3 9], 2010; o71% ¢, 2014; &
g 9, 2015: oloje), HE, 2016), 27 £°
2 v = PAYE she goloz 2%
SFATHAH S, 4ed, 2014, A48, 2014 99
4 9], 2015). ®g CFIP Bdo] @datgdoz
AE AFE EZATHRE, 2008: Fx ¢, 2012).

A3t

L

O]O
IA— T

.l

=

ois}
1=

4.4

Zto|A] A8 PGS ARl By g%
S Avsly] Y3 Mgaclor F2 AgE o] g}
AAZAY Foll e a9l £y Eo B3t g
2 A =g AW sl (R, Zeld, 2006:
Az, A, 2007 F< 9, 2008: AE7], A
43| 2014), SNS Eopl e A7 e 9 JHF
N a7] Sl8l e Zefo|wA] sfel o
g HE 2 BodEs Als] dd) AMgEo &
g3As, d5d, 2011 s A3E 2012:
ol 9], 2013; WEAM, FE, 2014; <k
9], 2014: oA, 2014: AAZ, o171%, 2014:

22O
TT=E /gug
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F,2016; A&, HEF, 2016), €
l HJéi Algshe ot ZefoluAlo
Tg= A8 S8 AHEE ST (elRIY,
. 2009: A&v 91, 2009; Fx 9, 2012;

HEF 20150 9B &

9
299, 2014: WS,
, 2015: 2% ¢, 2016). Aok wat F
Ae Aol7t EAIAL FEH O AR
A% g

A dFgFe MA e alew A

s

T

)=}

T m] ]

ﬁ—‘

*ﬂ:‘ [oT 7\1‘3]
w37t s A 2Y (ELM: elaboration likelihood
mode) & UTAUTS] M55 T3] Agstn

0]

v = pISs
t}. oluj, CFIP 23 Rd g FAH Zglo|BA <
9] o upgl SHHS A" {84 1
TA vA & 284 JgFE AYsta ol A5}
7] S8 A2 AT
V. Z2l0[HA| Yo SNmH
B Ao ZelolHAl Ao tidt EHATE

7404 sto:
oo—|

AT Ma6A ®M2E 20174 42



ZEto|HAl Fefol| Tht mIE

F17] g8l £RE AT F 499 FoA Zile]
Al A8 HE ﬂ1 %?jlx}% AH A =

e a glon, A #Hd 2]
Byt oAk %4 Zjo|HA Al e
243 JUIPC 2do) o =45

al X
ERREREEER T EEEE

°2 YehTh

5.1 CFIP £¥=4

(2008)& AFFZ wel 22l &£ 5840
Qg vAE acld dig) AR AFE 79
st ZelolmAl dee 2kl &% F8d 9l
of #4490 4% viAE adlolztn dHetn
o2 =437] Y& CFIP 24 ndS &%t

CFIP 24299 15852 3

so AZEHS AN 24

H]%O] 352‘33/‘1 TFAjRIE}b e T"rﬁé‘@ A& (TV
& AY), Fojul&o] oA Fujul 7
A AFFHFE A A= F/M‘ﬂ
2hQl Lol tigk Mol FEAQ dFE
o= UrEP*O U ] go] YomA 7
4 AF (] w2 2 A 011*1%
Ao fostA] B A oE e
91(2012)= AqEYl AHEARY] Zeto]HA] ¢
A7F Zefo|WA] HEggo nXe 9T =5
T2 Hwshe AFE Tt ZejolwA] B
TP BHe A8 AP+ (Singh, 19905 Son
and Kim, 2008; Cho et al., 2009; Park, 2011)
Z g o ZalolnA HIPES oAl 7kx] 29l

F¥0

HAASIT Haed M2z 20174 4¥

H A
T'__

CEY ZEES oYz

o8 FESL, °lE F 7P<1 e 153 slsith
54 (active) Y& AN (refusal), &A%
(mlsrepresentation) 24 (removal), A=3

(passive) &2 +H (word-of Mouth), &%

(complaint), B (seeking) &2 FE313t}. o]
uj, ZejolwA] g CFIP Y-S 7|de g o
712 A 1, o, vlEge] oA AL

A4 Joos PEAAAT 1080 549

% shbe 290z AAse 240 o Foizlt
878G 23 ASAE Wnd A3, B A}
AL ZeolulA Gelrt 434 PEAD)D &
24 AW, P 9% AR Ao B
497 F3 AEAE 434 BBAR, H9IA
)% 234 DEEH, P I WA E 2

o% $AE,

ol71% £(2014)€ 7Mle B4 Bl gt Lejo]
oA AEE S Ad SY=TE Hdelnd
itk CFIP Jguwm M oqu A}

o) =]

o F
i

4
2
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o
—
o
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> O ot
By o JE
> o fo
P‘LOEHU
O
2
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o o
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Em
kW)
o S
N2
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:na
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1o

2
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.

kS w 87 %
fdow AQEgen, 43
£R0 AA, olel

—LJ_‘ELJZi:i%rlrJlN-Pm_&ééoko
: > :
ok
i)
ri
o,

UH«IEOH Hl
< s Hé‘H Liu et al.(2005)
de-NE-gF e 2gs rkoz
, Zeo|HA| del& CFIP
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23 rdel vl 714 298 23 890 A s
S AFEA A, 9EJIAE Zgjo|wA
Aelo] FHA JFE, Zafo|uA] dale 44
HAAHQ Jake, 4z Pz A J
S HHE Ao BAFQT

443 9(2015) € BFustrdS 2&sto] [oT
AMul 2 A B s ekt 6}319_134, UTAUT

(unified theory of acceptance and use of
technology) 2 W42 o] g43lo] A1ng L A3}
Aok, ZejoluA] A2l LoT AHgel e

%e VAL, FAFZ(=BAY, =AY FD)

CEER!

2 FNAR(EANEA, A8A 9B A48 £
A zbel A 244 9L mA Aol 7}
4s Agagch o, ZejeliiA gol Tde
CFIP 29 7oz e Bgeln 749
o oF 24 £oloz Adele Z4o] o] Fol

Ak ZefolwA] geiet Mg E 7t WAE F
AR e folan e Ao Vegn 3}
FAME w2g A8 F44 7k Aol
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A Meta-Analysis on Privacy Concern in Korean Research

Sanghee Kim* - Jongki Kim™**

Abstract

Korean research on privacy has lately been increasing in quantity but are still inadequate in
quality. Hence it is necessary to collect all the Korean research on privacy carried out up till
now in order to identify how they have been conducted and discuss the direction of the future
researc to be performed. Accordingly, this study collected Korean literature on the privacy
concern construct that has been the core concept and carried out meta-analysis. In this study
integrated based on the measuring model of privacy concern and the relationships between
privacy concern and other factors was thoroughly examined. We searched major social science
database in order to conduct an integrated research on privacy concern and finally, this study
includes a total of 49 research papers.

The results of this study are as the following. First, the antecedents of privacy concern did
not appear as diversely as written in foreign literature but could be largely classified as
personal characteristic, the other party’s characteristic, social characteristic and informational
characteristic. Second, although the foreign literature showed there have been active discussions
on the relationship between privacy concern and trust, the most Korean literature showed privacy
concern as an antecedent of trust, indicating they are not well aware of current developments.
Moreover, the foreign literature used the most privacy risk as the determinant of privacy
concern whereas the domestic literature showed the exactly opposite result. Third, the privacy
concern construct has mostly been measured with uni-dimensional concept and the research
with multi-dimensional concept has been mainly measured by CFIP and IUIPC model. As the
time passes, the studies measuring according to their original purposes with the multi-dimensional

measuring model are on a rise but there still are many studies measuring thoughtlessly without
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clear understanding. This study is expected to contribute in the development of domestic

privacy research in future by providing a general trend of Korean privacy research.

Key words: Privacy Concern, CFIP, IUIPC, Privacy Index, Meta-analysis
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