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wokllA dg-5e] o] 931 $IA%HHalbesleben
and Buckley, 2004; Maslach, Schaufeli, and

A

Leiter, 2001), Z7|dE= Al 229} #HAH 2]
ofuf Bz #dd A, w3 #dE 48] o
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Aol Az te s #8208 o Ssta .
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on, o4 FRAAE o8 ot (fr
< - AE - A : .
4. 2009; Yammarino and Bass, 1991;
Yammarino and Dansereau, 2008). g 2|tj9]
gEH & Fob ALE QY] 54 weh A=
g2 93 ws £ dAE Y s g B
' 24 249 EAow 7tFate FHA fui
2B} o] & (average leadership style model)el
Me gEflo] Fat A5 e A= Fdg
ks vRivt 7P E 4 ot oo & AFeA
T 7 Hdis 49T weE B, el A
(individual level)olA ] 384 A 247} 277
Zre] #AZF 24 244 (organizational level)©l|A]
gle i sl 22td 4 =41 (moderation effect)
£ AW E A it

HRgzold Yozt Eo] Be Ry B
B 5 e AQY ANE 12 Ya 59 ¥
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_>,i
>,

H7te st AHE w8k (Maslach and
Jackson, 1981), 1% (exhaustion), #1243}
(depersonalization), 4% 71914 A3 7Hreduced
personal accomplishment)9] Al 714 &} 891&
2 P"EH(Maslach, 1982). 2z 257 749l

o] 2% & HAMZA A4 (emotional resources)

HAASIT Haed M2z 20174 4¥

o]
(Halbesleben and Buckley, 2004: Maslach,
1982; Maslach et al., 2001). ¥4 (cynicism)
%2 o]2(disengagement) 522% &2z H|Ql
Asgte] Aol MY HFu A3 &L ARt

dd 14, 58 Gl tiete] Eeld Aol W
24 "HE & e Ae Edh(Halbesleben
and Buckley, 2004; Maslach, 1982: Maslach
et al., 2001). #a® HAA AR FAHLE
ol g ol Ale AR lojA FES THE
1R gl A 2oe A ks ond
(Halbesleben and Buckley, 2004: Maslach,
1982; Maslach et al., 2001). o|&3t 2727
& THRIFEAA FESoIY FEdE, 2AFE
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and Sweeney, 1992). #ul] 2 Axp34 o] 24
o Ao ok Bt FAd FAHAL] G T
A& A& AR8)A mgko] E(social exchange theory)
o oJeiA dwd F AUth(Blau, 1964). A4
o] &t x2lo] FAH3 AAE Mo R FAUEY]
grstar, olggr Bt 7|9k stof A=
HAl ok, 2ple] whe gk o
13} A5l diEl] S A | 4

Il o =& A39E Wele 57

1 O

=

)

[e]

)

il

=

ofr

r2otlo
o

o
js
a

17}

b o
N

o i ol
!

)

i

of
ol
N oo o

lgo].z

3T

(¢

4

B

r@E;

=z 2l A Al

re
w1
tlo
2o (o

>

458

Al 53l FA ettt 4ol AdSF
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Il HEH/22E 2|rdel 2EEN

He A e A3 A4 g4 Burns(1978)
o s H< 248 %, Bass(1985, 1990)7F =
2 S A A Mol wet B2 AFEo] 113
ark. 94 WEA gL 249 o HIE g
8 Msts Fshe gluso] Td sk 2 (Avolio,
Walumbwa, and Weber, 2009: Bass, 1985,
1990)°i HEA gy vHdE vk AAE
= sgo] Holum (e 2mh), o]2igt BldS ot
AAES] 715 ol AlojFol & EY o
(1), A2 Wi FAS Hu 48 & 4
s (A4 A=), AHIES AE glo

Ao tigallra A4 AFHUEd 1)
A AEH F84Y AAE g8, 159 9
mdo] "rh(Avolio et al., 2009; Bass, 1985,
1990). O]Oﬂ ge, A A 2E e gt ot
£ ARA S8 242 Fa Yui
= ‘ﬂtﬁé}% dl(Avolio et al., 2009; Bass, 1985,
1990), A4 &L Fst el 3340 A
g Ule Afole BAE dFu(2dd By,
ata o] A5 oA ol o] WS
= NAFoEA (d o o3t #e]) FaHdES

&) 5H laljr(Bass 1985, 1990). ¥gA 9 A
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Hr o

A &= U]i]ﬂ “HP\: | 7 s

AL 9, 2009:
Yammarino and Bass, 1991: Yammarino and
Dansereau, 2008). 7 2lt4lo] 24Tz AL
H AYPAFEE Wang and Walumbwa(2007)=
ﬂ/\].gl 7}_§_7ﬁ§}g§1%§jﬂr zx]io} uJ 7<1U7'(4§]
Ztel #A A MEA eeilo] AW g
ety Tala 9tk 3 Shin and Zhou
(2007) € B9 w4 o|d4ds & Bl 7o
A7 B84 o o gpile Eien, &
AFE - 43 3(2014) 78959 AT 221/

' _
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i

E R SN
HAe AAgEle Bl 2 AT 47
@71 7kl 249 BAZ %8 Aoz Jge

o owEd gga B dPEe A

Bass, 1985, 1990).
W, ARsEds ¥ 2P0 Zo5 & glow
(Bass, Seltzer, and Numerof, 1989: Sosik

and Godshalk, 2000), 2 F&xlo] @A &=
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5 29% ¢ ot dE 59, W84 goe A EeS oUW, TAYES U Be =82 7129
dEo] 2EY A A A ddgz a2 4 uaA & Zlojy, ARgxe] A shede] wobd
o] Ao WA S Sl & Festthe U4 7HA Zolth. &, 3 Aatel BulE FaAllA = diH|
A 297e @9, F49se] 2 A A A AEe] Folxitkd AAEY gAA F7]
02 &S v v A4S 7 F len, o] 7h Eobd Aojw, MY Y& BaiA A He
g Bl THYES AT 2EYAE 222 2 mlgd i Bdd 2AAQ 95 5 WA F
AUz = otk (Shamir, House, and Arthur, 718 3P3A1Z = Slt}. olget 57|58 FAYE
1993 Sosik and Godshalk, 2000). ol & &% o] 4FE Fdst=dl oA durdez 28d
glo] MY s S E9F F s gt T o, AFgxle] BAE e FEAY
ok 2o RRH P AAE HEeR 3 o9l AR EYTeEN AREls EAE 5
g BHlE wn Qg oS i pAYES = IS Acw Judd. ayeR gSy e
Ao gk 4127} EolAH (Aryee et al., 2002), &% =Z39H
Ao A B el w¥ete WE A 2o
HelM= =& Al eAZE 42 5+ oh(Podsakoff, 7 20 iRl EdA Euled A R AASEA
MacKenzie, Moorman, and Fetter, 1990). 2% o AR 7k §AQ #AES Jd
872U 24 (job demand-resource model) el FaollA MEA gyl oal Zeld
n2H A e Areds 29 F ded @ Zolth. &, gue] g4 2oy 43k
4 9, 2007), 24 rid et A= 7Hd o] w& k| Hlgl, H& HtelAM &
o 24 Ag 9 AyEE HFAdel 2 + 3 g 9 Aaggdel Ararls
oh U wek ohgt AAg g Bueg e B ZoAFE 9| o A3k Aot
Aztete AAEE QFE il Fdstele &
717} wold 4 v (McFarlin and Sweeney, olo] wtaf, AfA 2uiE FatAdE =Nl
1992; Zapata-Phelan, Colquitt, Scott, and HANA #elele Zuydoez Add gy g
Livingston, 2009). °l+= AAa34% a3 o] 73t Y& FaddEe] AFE W Arde

He B AN wEst Aok AR WhR RS A BA dsAkgel BT A B
Stk Q43 @) 9] F3S Aal W e = dtele 3%l dehAvolio et al., 2009 Bass,

Rabl S7] WReltt ol WA Esk 1985, 1990). webd AdA dPe T 354
1S, RS 435 we 4RE A B AR A BAFAN WHA dEie] £

=
2,
o
2

>

1) AFe-Adrde ARz ARgdzlo] A5H(job engagement) e} AFE71o AHAQ] Fg2 vd § IS AlABEL 9L
H(Lee and Ashforth, 1996: Schaufeli and Enzmann, 1998). A¥ALE ARE & #9 & e oz AlZE A]#)9}
I ERY AR, 2AX, | 74 Tl old siE=H, AFLE(job engagement)E FAT| 1 AFEFE FAFE 9GS
FYtt WA, AR Qe R oY 4T, TS 53 Zo] AFE FYsted o B ¥8E FYdlof sl $Ee
2 ARGAE PATe 9T et 227 e LS B 222 2 Uig 4lZ =2 ol
o] Y75 F FYT F gl AFAY sty Ao

i)
+
b
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9], Dirks and Ferrin(2002)3 Low,

Kroeck, and Sivasubramaniam(1996), Wang,
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CEREER ZELEI=PY

b2 7tH3

ZH4n

Qg 1) o|EzY

100(1), ICC(2)% AH BT, vAee 2 HLM  gth olth, Aaagde drtug 9 571, B0
< A3t d A E At 33
3 2 Aol 7S A Bl 4 29t #HE " AR McFarlin and Sweeney
:I.L

FER G A e AE B2 A, & A (1992)9] AFAA AHEE Al T35 &8t &
A 25, AMA BB, 1 2 A Aeigla, dEAQ] B HdEY Bgelu BY
AU celd 9% F 4 o Fue A% 22 299 0 AgsE Ade FPsh ol F
hy: @ b3

3
W0l A LEA S Maslach and Jackson(1981)

4
S B 1)

st

G b

o 53], AAMA 2l =2 MNES ARE
Ao 22 Folon, J3FA7 22 M08 o AFdA AME E SHETE Z8aion, &
< Aol g afgte] zom Avte] JFE 9 16709 £l tidte] Likert 74 H=2 F4 3]
df NS FAeke e B wotsodd & oh dE2A £ WF EE 42 dherl ol
glopz Argilo] YA & 7] WEol  PMALE AAYSE =4 ot} v Re s W
T HFSS BANTR 2. g4 2vd 3 A4 2vide Bass and Avolio
(1992)7} /W MLQ-6SE A3ttt HEA
42 FY=F o 1270 F3ez FaE g, dxAd
=& U9 gre vt role & 5 2, ®
=4l g2 McFarlin and Sweeney < dlof stexE ¥ vly] 42 T2 Y
(1992)% Price and Muller(1986)¢] dA7lA &gt olth, AHA i F 6/ 5=
AHEE Al £EE G&dte]l SFagla, dRAd pgERen, dEA 232 U ghe gE
TS U] E drlste] Add BAS st AFEEC] ARl A ne RS ] 95
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CIHE 2AS S8 T8 BYYY NRUT 2hel BAIA /A2 2lciyel THE

< dlof ke A& TalErt otk Mg A 2y
AdA g4 BF Likert 53 A== 33
Hah SAHMTE AHEEHE FAE B
Costa and McCrae(1992)7} /Hsla, A4
(2005)0] W 1271 &2 AHE-aF3Th. Likert
TH HER SN, dEAY 3L ve A

z g2 AgsEnd 9sstn w4t o, 3
o

5.1 TAEKIT 3 AZIE 24|, AR 24

WA B QPN g @ 2RI THEY
S/ FuHAEA F5] Asto] FaH a1
[e]

(confirmatory factor analysis)g AA 3,

245t oA
and Sorbom(1993) ¢ ATl A HAE
upet Aesigitt, Sl eQldA A¥, i ¢ A
3474, MeA griidel 45 9 AAo] 0.5
olel FAE B Wi ARG A4 2y
oM e 0.4 oJste] 2 99 AAgS Hole &

gEo] EAste] ArarldA T, AdA -
e

AHAA 182 AA}FA T (Stevens, 2002). °&
THES AAG F 5890 2| tigk 14 a9l
A AT old, T 2349 S EF
& o] - olge aQler X3 T)= 48
ol 27, F YuiY FHEFES st gy
dolghe 891o® 2= 4890 BY, F ¥
A F ui e SATTES 44 skl 89l
B2 IFAY)E 389 RIE 3 BN F
TR T edae] 44 delE e sdel A
AE Yotrokth, &g, Fded WP AEEA) S &
8 St nhet BT = Sle FLEHATFAL
A7 EAstEAl #lsty] Yste] 189 2
s

(Harman's single factor model) = 37 #A4lo
o] Foj A% 9], 2007: Podsakoff et al.,

2012). 7t 299 2yAfdEE (& DI 2

BA L 0]45(1990)3 Byrne(1998), Joreskog ~ CFI® NFI, IFI 59 FAEL =242,
(% 1) 2¥E9 M3z x5
W4 o CFI NFI IFI RMR | RMSEA AP AdeP

589 2 1352.94(454) 0.96 0.94 0.96 0.096 0.084 -
499 =g? 1513.49(458) 0.96 0.94 0.96 0.10 0.091 | 160.55(4)***
499 g3 1374.65(458) 0.96 0.94 0.96 0.096 0.085 21.71(4)*
389 »gY 1537.25(461) 0.96 0.94 0.96 0.10 0.091 | 184.31(7)***
109 23§ 4451.55(464) 0.87 0.85 0.87 0.25 0.18 3098(10)***

F1) % p<0.05 **: pC0.01, ™ : p<0.001

F2) 891 @ 2344, Agd oy, AdA g4, A5ex

2) 29 @ BARHA, A4, udl, g5ed

F3) 89 @ T4, Huiy, A5gx

F4) BE FAEE 589 2P * Fold
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RMSEA 59 FAEL2 &5 £2 23¢|gn Zr r=0.56, p<0.001: r=0.51, p<0.001), &
& 4= slth(e]= &, 1990, 2000: Byrne, 1998: —?%‘Zﬂﬂl& FA ()2 fFon|gt #A S| EAlst
Joreskog and Sorbom, 1993: Mulaik, James, v A2 Yy (r=-0.26, p<0.001). 9A,
Alstine, Lind, and Stilwell, 1989). €423 5  AA el Z5ele F 34d53= F4(+)
99l Rgo] 7P £ 1¥S Yo, o& o2 fou|gt #AE| (2, r=0.51, p<0.001;

a3l d T %= - T

4% F Yguide A2 g2 Adelgle A& r=0.50, p<0.001), AFEF = FH ()22 &
& & 9lnh ®=e 129 23 5891 Ryl vjw  ou|3 A} EActe Aoz YERgtHr=-0.25,
g FM & de A seHEE 24 p<0.001).

7b gz 34 & beAE AAEFL Yt 6 %3 AVE(Average Variance Extracted) & %

8
A oA 7 ZHEIEY] 89 AARE T 8 7 WrE] FHEYE (convergent validity)
, 0. AE Hol1 o} BHHEIY = (discriminant validity) 7} SR.5
AT, =

12 olroror (Fornell and Larcker,

OeoZe AR §RE FFEL o438t 1981), 2t ®FE9 AVE FAEL (G 3 #lAl

o A= F4E& AN s 418 %= Cronbach's Hof St} 574 2 Mi4=52] AVE7Z} 0.5 ©]de] &

o w2 T ANEYT O AF=(E 3HF 2o A E Ho|W FHEFEVL FREIT BE 5 9
AE AREH, BE W55 AT 0.71 ¢ o AVE FAE°| U2 HFETY] ZABAE

o AFE7 dREJEA HAdsr] A 2 AFg FAEETD 2A =¥ HETEr gy

—

9l Cronbach’s a & 0.60¢] 71=(AAMY, 1997 At & 4= 9ltH(Fornell and Larcker, 1981).
Km and Mueller, 1978)& 2% A3gtoz 7} AyE Amrd 7 WE5e AVE FXEL 0.85
A, ol%fe] A F Hola glon o FAEL YE M
el

AegEe A3t Fusnkn Hos
oF B AN ASE WEE 2 4RI ¥ 2SI 4R AFE FASEG H w4

Aol Ol%:"ovﬂﬂlﬂ, MAFFAMe A= (G 3) BT olE BdlA 4 HSyEY] FHEdRY &
3 Zor FAugEFdael Aze (F 49 2o WEgEsF SRS ¢ 5 vt

A, %BH%XJ*J 2 AL AT FA ol AYH gz Wg4 eld4e] /N 9
()2 Foud BAES Hole Ao eyt A5 HJuSFoR ik & e A5 gopuy]
(27}, r=-0.24, p<0.001: r=-0.34, p<0.001).  $13kd 1., ICC(1), ICC(2) 5 FaAHH. 1y, E
A2 2 AF il e JaeFes B4o o] HUE e Wt 5o ArE welun ? [CC(1)e
FAABR HAFFNM T2 HFE 7t BAE AR AL e [CC2)e AR A
S AREE A 38 2 gurt gAE o5 # o]9] Ay waked, I0C(1)e FaA 7]Fo]
AS Aoed, W84 guie F 2HHEFE YA 1,8 [CC(2)E 0.7 o7o] =ojof ok
(AR Fon|d BAEC] EAdskes (A £ gz FaEd £ in (- A9 -

2) A $HE AL FeAS MiAT & glerR slightly skewed distributione2 7Fgata Al4te ek (Meyer, Mumford,
Burrus, Campion, and James, 2014).
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(AT 2535 3.00 1.86 0.16 1
(3)8x g 2.55 0.48 0.12 0.07 1
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F1) * o p0.05 * : pC0.01, " p<0.001 (F2AHF)
Z2) dummy HFE GAL 1, AL g 7Y

¢, 2003; Avolio, Zhu, Koh, and Bhatia,
2004: Bartko, 1976: Bliese, 2000; Bryk and
Raudenbush, 1992: Dansereau, Cho,
Yammarino, 2006; James, 1982; Katz and
Allen, 1985: Kenny and La Voie, 1985; Klein
and Kozlowski, 2000: McGraw and Wong,
1996; Ostroff, Kinicki, and Clark, 2002:
Shrout and Fleiss, 1979; Simons and Peterson,
2000). AA 2dAle A-ell= Hd rye= 0.86,

and
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Yol A= 71%%9* dolde FAEE F gyy
2 AvkeFo Her gakd 9185 4 & ).
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A Research on the Moderating Effect of Transformational/
Transactional Leadership in the Relationship between
Organizational Justice and Job Burnout through
Multi-level Analysis

Gye-Hoon Hong* - Se-mi Oh** - Hoe-Chang Yang***

Abstract

In this study, the negative relationships between distributive and procedural justice and job
burnout were expected. When employees perceived fair treatment from their organization, fair
treatment could be considered a critical job resource to them and would diminish the magnitude
of their stress and job burnout. Additionally, transformational and transactional leadership would
work be working as the moderators in the relationship between distributive and procedural
justice and job burnout. Because transformational leader would exert positive influenced influence
toward employees, we expected this would intensify the negative relationships between
distributive and procedural justice and job burnout. Conversely, transactional leadership would
make employees be under the pressure of developing performance. Employees could feel the
pressure for increasing the performance and decreasing the mistakes because of transactional
leadership. Therefore, we expected that transactional leadership would weaken the negative
relationships between distributive and procedural justice and job burnout. While the relationships
between distributive and procedural justice and job burnout were analyzed in an individual level,
especially, the moderating effects of two types of leadership were analyzed in a organizational
level. To investigate these hypotheses, we used survey questionnaires data which 288 employees

in nursery facilities completed from 58 groups. At first, there was a significantly negative
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relationship between procedural justice and job burnout, while there was not a significant
relationship between distributive justice and job burnout. Secondly, transformational leadership
strengthened the negative relationship between procedural justice and job burnout while
transactional leadership weakened the relationship between them. However, two types of leadership
didn’t play the role of moderator in the relationship between distributive justice and job
burnout.

Key words: Distributive Justice, Procedural Justice, Transformational Leadership, Transactional

Leadership, Job Burnout
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