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732 A7l iz Aoz dro] 7hsely] Wil 2
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< 3 AZFA7} 719eln YEHE HHol glo
b aEae] A E de AL g4 v S 9
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e AAE 1Y 3lov 7190] Fske 724
3ol 3t Aol fnw AH|Ake o] am 87
HAIAE AlE o] ofet. vk aH|Ap} S A
AE AEe] Fechd ad9aeta oA $E7t

glor JsjAEtn Add A5 gee] v
aXA g 71geld Halsd g £l H=

U 35S T 4 Atk (Bowen 2015). kil
g HIEG o] F7lelA A s ASst
FHOE ARgela §
Ak, A 7o) A dF e

A8 Az B2 o A
o

o
fo
ol

=

AL A

|
H|zke] So tigk I =
HAJA]7F FOARIR
Hedo] 9)th(Cone Trend Tracker 2011).
AwUAClA THES MR FSHAH 07 ALE
) & g0t (Keller et al. 2008). 71&
Fao| g 71Zxste] 719 & Fx1€

o S © S (= A A R x A o
i3
rl

FAA AN dubgo g g E opy|d &
Aot HetH(Carlson et al. 1996: Mohr et

al. 1998). sHAI%t 3o o= QA A wHg-o 7 7
FUA el Wtz Fael npet g 4 glon
(do Paco and Reis 2012: Mohr et al. 1998),
53] o] $HE F IAY ASuaY} 22 S
7F ek 71ge] A7 AR gk 8o 49l
2Hjzke] whe-& gk 4= 9lth(do Paco and Reis
2012). webx] 7ol FAete A o] F

AT Ha6A A1z 20174 28



2H|[RtE 54 Mol ofgA gtEst=

A et 187 AE AFYAel e o
g 2Hke] BHE2 o S AL 3 ol &

£ MOLO #l
D}%Q_i MOLX, MXLO,
2 Aot MOLO » MOLX
> MXLO ) MXLX).
Hilb: #A® ﬂvw?ﬂ ol AlE4d-& MOLO Al
A7} 7V =3 g e @ MXLO, MOLX,
MXLX AlA £ AoltH(MOLO ) MXLO
> MOLX ) MXLX).

o
O

A pel 8739
Aoleh. ARUACL By
Aoz AMske A% B
I uwﬂa ARl o

;O

Sl e
"o _>,L
oL
ol
0\1
= ©
>
N

i
L
mSl
S
(o]
o
(o
g
fr

Z oo oE o %O

2
e
o
1>
<O,
=
=
@,
2 o
> -
2
:
R ~
ot
oZ: —0‘
o &
Hir
4
4

< Az Y8 JRE ©
7] W&o o 172?%4 Hes d48 & Qg
AASFATHMiller and Kahn 2005).

H th4ee 3H E}”"Oﬂ et of] AFAe o
AR AL A A ARE A A B Ao] AEF}
Bz it B} f FHAQ] ARz ke 714

ZASHAT M6 A1z 20174 28

7t Mo mMEe| e

FARHA AT 0| 2 ZISH AH[EHTO| 0lx|= S

2= A E%“@}?«i‘?}(Atkinson and Rosenthal
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Rosenthal 2014: Kangun, Carlson, and Grove
1991; Manrai et al. 1997)
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£ 93t} 01]% %01 Eﬂ/q Lexus)% ‘Put your
foo

pps _1
rlo

ol

(Bowen 2015) olF% ZHRtE ARl 7}7\]1
Ae A, =4, PF o] 2545 Hrtste ofzg
Q250 dXHE Wo g
(Solomon 1996), 71990] F3ste 44 A
o dAE o B RS 87 Aot uhgpA] o
AE A EE 7199 g i A

o =S 73tE Aol

H4a: HlZH 3&73@01] g dAle 715y

H4b: 2w|zke] vAd 77yl A#H AL 7
Al 3 SEHRTE A
A A @2 A4S wrh o] =& Aol

2.2.5 7187 Aol thgh &

AE Bl vA= 9

2B|27E o gk B =rt =AY oA 2}
ol el Sl gk ¢f2o] &AdstE S W &
AR AAA HEA S Ths/do] oA F
F07 o]ojA 7lsAo]l Y (Clarke, Bell, and
Peterson 1999). 53] HSHAAF Fulddol A

|

AGstd w46 ®1E 20174 22
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FARHA AT 0| 2 ZISH AH[EHTO| 0lx|= S
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Hba: A3 ek A= AFEE £

Hob: o1 ARUACIE A48 AFHEE
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A%

oIS
#HS Lol M
P

HEUAHolE

= GiAIRI/2HE Al
= ZARUA0E 7HE
= HEZE-7IRUAOIE =Y

= HAR-2HE SEEE 2R

ua@g gt

Qg 1) o712y

= AdWshd ds3 2ok A, AR 7Ryl
A ARSI A8l g QA vA" AR UA
oli AlEde] AA A3 Aolrt. o7]ellA v
g AruAeld A5 wAA/eE A, AFY
Aol 414, AFSA-AFUACIE #d4, o
AR P E AR er o 74 A=o
2H|zpe] Ae el tig A9} rpA” AFUA
ol A ot JIFe vAEAE A
?r

)

o] A EA T ofu]
aAb gk AR 28
mjol ool FAlel 3 Ao G AFA
237 AF FejelEel nAE o] el AR
17 g},
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3.2 ZAICHA & X247
3.2.1 AP Z2A}

AAZAE dd A998 AEsgen o)
wio A AEAE Agelgn ARe edl
& 53 A9 28We] el GBIt AE

Al 287 AFUAA AL AN o

S

s =
HA AFES A7 e et AP ZRAR
Mz Agatel A5 40P A& 4= 3l
= AEFER AT 17e] HAA v 734

. &M
(o]

~ ¥

o2 sto] Fagk &S 37 wjiol (Atkinson
and Rosenthal 2014: Clarke and Belk 1978)
AL zto|7} E AFES AFNEeR A¥E A
¢ 97 A3t 939 ksl Qo &, & AT
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2H|XHe =4 AlSof o g eSSt

dA Agstaat e AFUA A Hed e
B2} Bl o] o] B} Bojwo] uhE 4|2} ﬂhA
Aol7h o FEgd ¢ Stk wEhA #q = Afo]r}
= Aﬂxﬂsﬁr s Al AlA e A4-EA S o] &3]
T2 AYPsdnt. 2347 HUA 0| AL 2714 A
w(xﬂxﬂ vs. A4EA) S 247 2714 FEf (LA vs.
TAA) 2 2A8te] ARRlog AAS L, SHAb
Z 8] ARRlE ARSI SHAECNAl ARE
B AT 2A1g T AAE AR AR A oA
TruAelde] $43 B A, A
, AfUA A

ATl A AR 1878 AR E 54
e fgh Aol skt WA 49
2AEe 1672 wea 72 v S99 #5
TUA st el ez S B ulHals
o el exeele] dPxgee 2e U=
ANERQRL, AT exdAS B3 7 2054

q Zﬂ/‘lowﬁ} dezzte 3, T2 AlFdl 3194
kS FAste] AAetlan, ddxAE 4, 82
Al LJé AR o} 2Pl S Al F-2sko] A4
Stk AquAeld A e g3E AR
7] Sl Al A ek ehllo] G Al 3, AlELAd 3
7yl £40] LAst, ZAlguAeld 1+ A
Byt dAE e APRAE 4, 8(L4RHy AxyA ol

ZASHAT M6 A1z 20174 28

747 Mpof ®MEel e

AFH7Ao|dxEf0| BEEIS LH[EjTof olX|= de
H)7H 12, 16(FA2 AFUAIN) L Hasks
AFSYARIAL A B 2 BHE
4] glatel ARUANA FAYl BA e, A
FUAC 7+ Aot LAEE A9z % 9.13
& 4 823 12, 16018

H]
A 7 Ao mE }'D%—"é— %510}7] Hoﬂ 7Y
U= AE 9~16< o &

sttt AERAE 9, 12, 13, 162 AlF wA|
2 op epe] SRR HEES A A FASIAAL,
Adzx2E 10, 11, 14, 155 AlF wAA<} 2
Heof A JHE Az g2 Fsgd. 43
ZAEE (F Dol A

221l 314%F o=l 262F2 A 57657}
sgElen o £ o] &sigith. 2 AFE
At 5EA& AHEY Jdo glo] ¥4 208H
(36.1%), “1 3687 (63.9%) T4EAx A<
20t 3527 (61.1%), 300 1989 (34.4%), 40tH
ol’de] 269 (4.5%)°ltk. A4 A5 ﬂ]ﬂ("l)@
o] 326%™ (56.6%), A7<le] 1769 (30.6%),
32 (5.6%), 71€} 429 (7.3%) 2= ?**F»l"ii}
APATo A S A2Hlo] FQ3F JekS nx|=
Ao g2 A5FFEE gidls Fi 7HtAaS
o] 10295 ol&std SHsint. o9l 20%+= 104
9 (18.1%), 20~40%<= 142%(24.7%), 40~60%
= 1167 (20.1%), 60~80%+« 88%(15.3%), &
9 20%€ 1269 (21.9%) 22 A=A,

51734 (environmental-friendly) & e}
Ao nAe FAA dEFS Fo|AY HAgsAY

e Ae 244 9% vAA e AFelu A

L
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CE 1) oiAR/ere A
ERERE FAA AFIAIA
22 | AF | oza | on | o3 | A% | waa | ew |THIE)
= o

A=A AN | 54| 36 | A9=9%9 | AdBA | A9A | a9A | 9A | 36
A9zA482| AA | MAAonly | 96 | AUZAEI0|ASA | Bx | adA | 9A | 36
4943 | AA | elonly | 36 | ARzaEll | AdeA | AvA | wx | wdA | 36
AUEAEL| A | WAA/AE | 36 | A92AE12|M8A | va | wa | 94 | 36
dex4E5| AteA | B4 | 96 |dexd13| AA | ex | wx | oA | 36
49286 | A8 | MAAonly | 96 | A8ZAEI4| AA | +4 | @k | ®9A | 36
49247 | ABA | oonly | 36 | A9zAE1s| A | wa | 4 | #dA | 36
Suztes| atex | AR/ | 36 | dexdie] AA | #4 | #4 | 94| 36
M2 B 9B oY golz A ARUAC e el $leh & AAS
AollA AAHE AFe] ASAAA HHS 435t AE T EE Tucker et al. (2012), Ku et
Atk ol & Hd) FEA, FE¥(2014)9 AFAA al.(2012)9 AT AFT EFS Ao
Aud B3-S FAstd At 8 23 3 3 sl 7H FAEF X—ilii e
el = vl

nAE AFUA P 4121 (marketing communication
credibility) & $44 a8 WAl-¢= Fav A&
gl AEA EAIE WA A Fold 18 &4
o] A AFS AruAeldatet ek 259
BAEE F480t o] & 9@l Tucker et al.(2012)
o] AFolA AFet S AHEsIen 671 &3
o tiell 74 YAEY H=E S5

387 A% M3 Batra and Ray(1986), Funk
and Ndubisi(2006), Hastak and Olson(1989)
o] AFfoA AF3H 23S o] Aol Atglo] Ul
T8t ARt on 470 3ol sl 7d A
EY AE SHsiqinh. o T 3184 AF At
HAOZ AAHA] F& 1FEAAE AF9] 4

001

120

V. 891 AS

A F8 AFYACAd WHoZ AMSH 7Hte]
A AR ¢} g ehilo] AA-3] 7HA gL HEA, ©f
Eo] 43 AdE AFUAE LR AAHEA]
AR2AE] A YAl FAHJAAE T4 A
=2 it ANE ARE (E DY A8z
& 4, 8, 12, 16¥ oItk AA, AFUA e

7P AR H| AR g} 2hdllo] & Ho]&A]
1R (AF otHelt}) ~ TH(o}F 2 Holt)) HAx=
S35t G2 A3 wiAA] 7R (F(3

108)=1.477, p=.225, Ms=5.46, Ms=5.68,

m\m

s
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2[R =4 Mo of g HhEsheTt? Ao HES

=

Mi12=5.96, Mis=5.96)3 2714 (F(3,108)
=1.579, p=.199, My=5.18, Mg=5.54, M12:
5.61, M1s=5.96)°] &5 Htolde 7MY <
Ak 2k Aol gidch. A, 7%T147ﬂ°l"44
AR AAG & AR AR Aol d o] A3} A
HoleAE 14 (de #dol gith) ~ T (o}F
Edo] gt ez SYsiit. ddees 4
SAWAG(F(3, 108)=.469, p=.705,
=6.11, Ms=5.89, M12=6.07, M1s=6.18)3
Fﬂr”“ﬁ%‘&%"é( (3,108)=.985, p=.403, Ms=
5.86, M8:5.86, M12:6.04, M16:6 25)01 D
Paolde #dde Ea e T Aole §i
o AR, AfuAeld e FAGLS ARA w4
Ao} 2pdo] drht FAHCR HJHE AA oA
S 1A (- dutHolth) ~ 73 (b5 FAA o)
AEg SYcioith. ddEatEy 23 vAlA 74
3 (F (3, 108)=4.067, p<.01, My=4.43, Ms=
4.79, Mi12=5.43, Ms=5.75)% HAFAA
(F(3,108)=3.337, p<.05, My=4.57, Mg=4.89,
Mi2=5.61, Mj=5.61)2 EF ZZ|A A
A e 2b o]z} ATk AFHS A3t My
B MR8 Jold f98 Ao vgont
AgzAel AF Aolsh FAY AolT BE T3

al
5174

i~

= o 2 oo xp

E

st Qe B AF AolE A Ay 23s A
o7l 2 dasisih. Agel mE mAA FAA
(F(1, 110)=.004, p=.947, AA|=5.29, A4-&A]
=5.30)3 2744 (F(1, 110)=.076, p=.783,
*ﬂZﬂ 5.48, A4&A] = 541)4 e 2 Aol= ¢l
T ACE e d3dx222E A ﬁ}iii‘r
E}%E’—E ded=x X—}g«l ﬂlﬁ 7 TrH ?ﬂ 1 *é,

FARHA AT 0| 2 ZISH AH[EHTO| 0lx|= S
F3 viAA 3 ehlo] BdE FES 1R (]
wRITH ~ A (o} dHETY) Zi = S3ast
ddBEA A3 mAA AR (F(3, 108) =3.484,
p< 5 M10:5 29 M16:5.46, M11:4.64,
Mi3=4.86)3 eh8##/d (F(3,108) =.4.583, p(

01, M11=4.97, M16=4.88, M10=4.22, Mi3=
4.30)¢] BF Fitole] AdAS B o
s 2 AFSA-71RUAClR ddg el fd
Aol7t AT, Aol ke EAd 2 AR
A AR gk 2hile] @A H7E drhg dAjskEA|
S T (de A et ~ TH (5 LA
' AEr 246t LA A3} wAA
o epde] P H dAJ2(F(3, 108)=4.314,
p (.01, Mi3=5.05, M1s=4.82, Mij0=4.10, Mn
=4.33) g3 wpet 2ol Hek 2t 2pol7} Sl A
oz FAH dP2AEE Ao At
& 9l

4.2 M=%

= d7dMe F 7 Ases] (2Rl 2
Zel) & AHERSITE L el RAks MR Y] 2
AFe SAIE 7] el SHECl 11 o 44
g SHE 7INE F AP, HEE 2002),
SHAE HALE dete] ApAoR nigA g

)

THE & o7k Ao 53] & dAFelA bEa
= AL 2L 1 glenz A8y A5t
S < A £ sl ol Aphy el o
£ Aol o712 & slo] 2l 2AE a3l
o 22l AL 271719 (self-administration)
S| BR FA7F BIFssithe A4 HolE
T4 tet %27t s F Ao o AFE
A Bl upel o] 2Rl ZAL HloJElo FHE 2

bd
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Zel]l ZAR] FAH F Ao|7} gk (o] AF - AR 1ot Q918 o R s FAREA

2006). 2ghelzt e Zlox 7t AP 59 components analysis)< /\}&'3}913— A w3 A

=S te W dddS dF e 23 29 (varimax) W49 oJ&] X
A& 384 <A = 964, vHAE ARFYA A Aestgd o QA A 2 (factor loading)©
A =968, AIEAZT= 951, Ful==9572 Aol fFofat Ao HF3rt. a2 Ao 7H4

Uehga, xRl e 284 dA=.959, vt 9QEE AHsH AAEE g0 F itk =

A" Ay Al AEA =953, Xﬂ%’}ii 930, g o5 vl 7} 8Qlo] AA 4t o 88.9%5 A

El
ol

ro, N

Fujel =959 Uept diolg FAde & o] wWsta Slo] JdEldde]l REHn ATH
7b itk AdE gl 2l exgle] ARE v o R SRS FHEA Y BHEEA
Tl Al A= AAst TR AR & AR HE g91d aQ1EA S AAE

of o& ZALE Atg] Aol YEAE BT, Al SR U A QRN AY HFIw
8734 AA(Meaa=4.18, Mezga=4.37, p=  AEE°] x*(df=84)=371.847, p=.000, GFI=
114), vHAE AFUYANA AZA (Meaa=4.07, 915, AGFI=.878, NFI=.966, CFI=.973,
Moxaa=4.06, p=.885), AENE(Mega=4.35,  TLI=.967, RMR=.049%2 Jeh} wjx = (2011)
Mezga=4.35, p=.991), Tl =(Mega=4.31,  ©] AAd HAF= 7]E RMR 0.05°]8F, GFI,
Mezga=4.32, p=.966)l4 &2} AP @ AGFI, NFI, CFI, TLIE 0.9 ©]/dol ¥]3o] &
Zejol AP Zho] BAACR fodt Aol H AGFIE 7]$o] vAA] R dAukdoz A3
olA] gho} 2AARE Tt AMESlE | FE7t gl E7IEE FHAIE AR YeEt, HdEY

Acw AT, o3 Aok (& 2)9 2o 0.7017%¢ A#sEs Bln 97

Mo H

rxo
b
i

‘:F%ﬁ—o‘: BT 0.501%2 A3lst tH(Fornell

4.3 A=lM 3 EEN AE and Larcker 1981). &3 B& =59 24 3%
A9 tgko] 28T 2 ghs vehfo] SR o

72t AFHAES] SHAEE dI Wd dHA 3 ATEE =) 9l Ao AE %It Anderson
(internal consistency)®] #%-< Cronbach’s @  and Gerbing 1988: Bagozzi and Yi 1988). ©]
#o 2 ARsgh. B SRS B3l A g A¥e (F 33 Ao WHEEA A5

(B 2) 3822 7 7 A o MZ #Z@ matrix)
Cronbach’s a HH
2zl ozl 22l Szl tak
2337 AR .964 959 4.18 4.37 -1.584
vAGAFYA A 4154 .968 953 4.07 4.06 145
AAAF Az 951 1930 4.35 4.35 -.011
ZAAAE = 957 .959 4.31 4.32 -.043
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2H[Rb= S ASof ofEA ghSst=Tt? Mo MEQ A HFuAolMEeto| BAZIS AH[EfTo| ojXl= ¥
(E 3) FL e 53
g8 98N R4 2w
liiiiti(gg \eilaglflz Va:/;a(ljrice estimate 8- t-value

A8744 AA(Cronbach’s a=.962, Construct reliability=.919, AVE=.897)
1 o] AL A b2 AlFd H8) 34EEd Tgo] 9 A 2 885 1.000 - -
2. o] AFL AL T2 AFo] vl A 29 BAE 9 op|d A 2Y. 861 2.995  19.965 .955 021 45.661
3. o] AFE A T2 AEd vE 34eq o] Ego] g A 2t 887 989 018 56.242
opAEA FUA o)A AF4 (Cronbach’s a=.962, Construct reliability=.942, AVE=.813)
1 AAE AEY 8743 A-E JHE FAlo] ET} .868 1.000 - -
2. ANE AEY 8747 AlE YEe AAHt .863 935 024 38.772
3. ANE AFY 8747 AE JEe g A .853 5906 34.710 989 026 38.589
4. ANE A9 @747 AhE YR gAY A7} g .850 ‘ ‘ 937 033 28.735
5. AN AlgY &7 JEe 149 A 2 .865 .966 027 35.606
6. AAE AE9 $43 #AE PHE DS 799 928 026 35.031
{3?}76‘11] A% (Cronbach’s a=.941 Construct reliability=.891, AVE=.844)

ANE S B 5 o] AlFd] 22+ 2 H9it) 799 1.000 - -

. Zﬂ*]% AL AF dig] 2 Aol 809 2.346  15.639 930 025 37.121
3. AANE AR A Fo] AR Sositta AZ4HE, .696 970 026 38.022
ARAAE Fu9=(Cronbach’s a=.958 Construct reliability=.891, AVE=.887)

Love of AFTE 7o o AANE A AES Pl ool wrh. 976 1.000 - -
2. v ol AFTE g o AXR ARG AFY g mEdh 942 2795 18.635 932 020 46.438
3. U o] AFTE Fuig o AAE AR AFE A Aol 949 899 018 50.404
TEAFZ(AVE)gte] /HEE 7 BaATe A & A&t 7HASY FAAR] A3 v
(%) & B3lst=Ao oAFE HES ] AVE)e? 2},
ol FHEIF o] sle AR Adtete AT AR, 84 w2 & s epd o] A A7 218773
< AHE3F T (Fornell and Larcker 1981). Z A of tigk Ao M= Gl #3 Ao dLRA
HEE A3 23 RE HaEwisEite] MdE A 23 &7 AryAelAd W] wet Je 7+
FABATY AFgE dslete] BHEFGA o] e 2kol7h e AoE JUERHTHF(3, 284)=3.133,
Aoz A=At FAAAPE L (£ 49 Zoh. p(.05). 273 tigt AA = SAMAA ¢} g
Aepilo] B AAE A$7F /M Ea(My=4.34)
4.4 7Wdel A= o2 AR AAE B (Me=4.04), ¥
et AAE A-(Ms=3.62), A= ¢ 2t
WA AR #AE ASs] Y3l ANOVA ol AAIHA] & 735-(M;=3.08) o2 UEL

ZASHAT M6 A1z 20174 28
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(E 4) EZ2E i 7+ Skl Mg 8H(@ matrix)
aggg g NI qagag s aeaes e
FEERIER T
AR AU Al AlE/d .384 1
ARAAE Nz 494 602 1
AFAAE Fro= 020 021 028 1

o AREESAT Mi=Ms ( Mp=My8l A2 vt A ¢} gptlo] AAIHA] 982 74-+-(M;=3.40)
wrh S SAVAAE AAE Bee Sebde] o ® yuygth ARASZEI Mi=My ( Ms=M,
AANE ASHT A8 g AA7F =ka, 9 Ao Yehth & @Aebdo] AAE Ase
SAehdo] AXNE A= obFd A AFUA  SAMAAE AAE ARG wA”RA YA A
oA AAIBHA] B Aok M thg oAl AR o] %A SHAVIAIAZE AAE S ok
7F vlszsisin. whebs] SAvAAl e S48 S Al " A ArUAldE AASHA] & -9 Bt
Alshe AR 2183 tigk QAo o 2 o A" Ay AlA Aol lof frefd Aol 7t ¢l
g A BR 7P lad FREANT @epdnte Stk ol 2e A= Y AfryAceld AlF
Z2E 1844 gg Axo] JeS nxA| gor Ao @Aepdo] g ARyl HEY ¢ 2
2 7Md1a% F@EA gerh. SAAIA g 27 A 248 Zolgte H1bE AA8HA % 4] A]A]
S A AAGhe 7 A8AA dig dArE weRE npA" AxyAeld AEdd 4 1
7V w0 depgoy SRS A XA goerg JMd1bet FEEA gt @4
e A5 froldh Atolzh A gdof FEAAd A9 A S A AN S A vA" AR
ek QA el= Sdepille] gio] AA] BF Hol  YAolA A o] 7MY w2 AR YEEoy &
Fa ek weka] 2] tigk QA E Eel7] Aepants AAshs 7ok frof g Aol 7k WAl o
A = 7 epd o] AAjo]F-of BAGlo] v Al of s AFUAlAd Aol A AR
A& &4t Aol £2 AFY & BT ot ol A F5e HAFa vt mebA HHAE
=4, 34 wAIA ¢ gede] A7 uAE Ay AN A& =ol7] Hslixe SvAA
AFUA A Al el nlA)= dgko] &g Aotk 9 AAJoIFe} FAgle] Sghdo] YA 94

ULEAEA A7 7 AfryAolA o wet d& BoFa o
Ak 7+ Aozt dle AR Yepgoh(F(3, 284) = AR, ArUAleld Aol 87 gt
3.462, p(.05). vHAH AfFyAlA AL & AX &} nARATYA A Aol nA & gkl
AR & S epdo] B AAE A7t Mg & e Aot AwUAelA AATH R S A
1(My=4.20), b5 2 depdnt AAjd 74 A Sepde] dgAFet o2 CSRY A
(M3=3.99), SAvAATE AAE B-(M2=3.67),  YAFE n&ste] LA} wh-&o Fa3 32 v
124 ZBASAT ra67 M= 20179 28



Ak e
ATdAT. A4 P ee o
297 AR A4l BIAA B

Ash wAE ARUANA A IR E Gl

AQ
Tl
on,
ox
T
e,
N

TAALFS 7190 Xﬂ/\l st e
A% Bojgoh, niAE AfryA oA
287 ARUACE TA wet A 7t 2o 7} 9
202 JeERth(F(1, 142)=17.956, p(.05).
FAAQ AFUA 1AL H-(Myo.16=4.42) LRt
Al AfryAelde Z¢-(My.5=3.81)E} u}aﬂ
g ARUAIE A4l B B Jo= dekin
utetA H2be AR E ATt o] AFYAcldo] +
ARG wpA" AfFuA A ta 27t A

AEA dA

l‘

[‘I[‘

A& HoFa it 2) AFESE ARUA I
Aol Al g A< vpAR AU

oA Al el nAE G| #E Aolth AFSE
A-AFYA A HEAe dYEiHEN A AE
&332 AR o] HAA el et AAA o gt 2l
Ao At 7t zkel7} Gl Aoz YEPgth(F(1
142)=2.000, ). AFEERT AFUA A

AASI HasA M13 20174 2%

StE7H? Mo ®MEel e

FARHA AT 0| 2 ZISH AH[EHTO| 0lx|= S

Mig.16=4.912 YTt AFEP3 A7y -cl
Aol #Adl et mAE AfuAeld AlElddl 9
Al Fek 2E Abol 7} gl Ao YERTHE(L, 142)
=.025, n.s.). AESHT AFYA A #AA
o] & 7F 2 gkol My.13=4.25, AFEAL A
FuAelde Aol =& Af 1 ol M.
16=4.28% YElET, ojd g i AFE5A T 7
FUAlde] Aol anlrre] A FyA ol o
& whgo FEFE PAA XS HAFa v 0
2tA H3a®t H3bwe AAHA &3t 3) AFYA
ol 7re] FEYUA o] &7 ol thgt A9} u}
A" ArdAlA A& el mA= G A A
olth, ddRAHEA A3 Ay Aeld dX4 uhet
A&73730 gk Al Jek 3 Aol 7t gl A
2 YeERTH(F(1, 286)=.021, n.s.). AfFyAe
Aol dAHA ebe AF T FE Mig-11-14-15=
4.77, AFuAlelde] dAEE ¢ T FHe M.
12-13-16=4.75% ‘4":/}'})\——]11 ‘I}ﬂ'}\i Hda+e Z]X]
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How Do Consumers React to Products’ Green Signals?
The Effects of a Low-involved Product’s Green Communication
Strategies on Environmental-Friendly Consumer Attitude

Se Ha Bae™ - Sang Hee Kim** - Su-Yol Lee***

Abstract

Environmental issues including climate change have emerged as one of the most important
and imperative issues in the business circle as well as politics, economies, and society. Global
environmental policies and business strategies in response to environmental issues have more
focused on the product side as they have realized that there would be no substantial effects in
emission reductions and climate change mitigation without changing consumer attitude and
behavior. Eco-labels such as carbon footprint, designed to connect eco-friendly and low carbon
production and consumption by utilizing a market mechanism, are widely used around the
world as environmental policies and corporate marketing tools: however, very little research
has explored a topic on the effects of eco-labeling from a marketing and consumer behavior
perspective. This study examines how environmental communication strategies influence
consumer attitude and behavior towards environmental and climate change issues in different
ways, depending on environmental information delivering modes.

The research results based on experiment and survey methods with 576 consumers present
severing important findings. First, in general, delivering environmental performance information
of products leads to a higher levels of awareness of environmental-friendly and communication
credibility than doing nothing. Second, in terms of communication modes, text messages have a
greater effect on consumer attitude than label messages. Moreover, a eco-communication delivering

simple eco-labels such as carbon footprint is not found to have a significant effect. Third, a

* Lecturer, College of Business Administration, Chonnam National University, First Author

** Professor, College of Business Administration, Chonnam National University, Corresponding Author
*** Professor, College of Business Administration, Chonnam National University, Co-Author
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communication strategy presenting the specific environmental information of products has a
significant and greater levels of effects on consumer attitude than a strategy providing broad
and somewhat general information. Last, eco-labeling is found to have a greater effect on consumer
attitude when other labels related to product attributes are provided at the same time.

This study contributes to the green marketing literature, particularly green signals using
eco-labeling to consumer attitude, by exploring and validating the effects of green communication
strategies. The results of this study provide several meaningful implications for marketing
managers and environmental policy makers. Green communication strategies on what and how
environmental information is to be delivered to consumers should be more elaborate by considering
environmental performance, product attributes and communication modes in a combined way in
order to make eco-labeling including carbon labels works properly in markets. This study considers
different income levels of consumers, and thus provides practical implications to develop marketing
strategies and environmental policies to promote environmental-friendly consumption attitude

at a wide range of consumers beyond a limited scope of green consumers.

Key words: green marketing, environmental-friendly consumption, green communication

strategies, climate change, eco-labeling, carbon footprint
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