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Aol 2539 (72.3%), 71&A= 2139(60.9%) FEUE F220%FEH (principal axia factoring)
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(E 4) 2 mol| chet BN 0154 Zo}: =0, 222

TPHI £dAT h?
Aled  A289  A38d
"35. o 9 B 5oz tshE A% 59T o] %gle
x]ﬂl 1 “a‘]o}]ﬂﬂr o}o; o E‘E—Eﬂp SRR ee 0 e o
33. U= vjglehe £ g1 e d9y ) S ARat) 0.92 -0.02 -0.03 0.79
37. 2eRIAe] dAgslel|A] o] AdE Hlstete Ee gt 0.91 0.01 -0.04 0.81
38. ii;];q“hﬂqﬁ}"ﬂﬁ vo] delo= wHeElA] g1 & 0.89 0.10 0.03 0.82
34. ;]rj} %Lt%-or.?/] AN BEE = Agtoly B4 s F 0.88 0.06 0.03 0.71
*32. Ul B8 ofd A3 Jd& & A7A derh 0.87 0.08 -0.03 0.82
*43. HlA Yol g A~ 0.80 -0.02 0.09 0.71
*31. Y] A A PR, 24, T 5 vHslkele g g 0.80 0.13 -0.02 0.78
41, v g 2A%lE 2FS Fmd 0.79 -0.00 0.15 0.77
*36. U] ZehelWAlE F/NAQ zlg]o)A] o]olr] gt} 0.72 0.19 -0.08 0.67
14, U AL ZrgdstAY ofd FAJETE 0.03 0.92 -0.05 0.82
11 5 W Asy A% disia e EAeR dAusitt 0.01 0.90 -0.14 0.68
*12. W7t sk detdth AR vaAy ERE At 0.04 0.88 0.01 0.82
V17, HE AV A7 O 2R & 9 s -0.00 0.81 0.07 0.74
10. At&ad A% A0 51H nFYE Folr] AR g} 0.02 0.75 0.11 0.72
18, W7t A gF-E Al(E)e] & AAR s 0.10 0.65 0.10 0.65
*16. W 955 o ofd v& AT =gt} 0.10 0.59 0.08 0.52
1. ‘:H‘;t golof ate HEAUE HolAls & oJopr|a]FA] & 014 £0.08 0.70 0.34
5. 5 UolAEe #s] ofde rAlshe: Fojgit 0.08 0.11 0.69 0.67
4. Yo A AYAA B dF-E T -0.02 0.13 0.68 0.59
*2. 459 A WAAEE YelAle =4 ¢Ee 0.09 -0.04 0.66 0.47
6. Ul @@o] ofd HFE oA wdii} 0.06 0.05 0.60 0.44
gk 12.78 2.08 1.26
g it 56.85 7.93 3.85
A4 56.85 64.78 68.63
Cronbach’s alpha 0.97 0.94 0.82
) ME o * ZAE B2 Qe R 7E Ar BERRE 22E 79 Ui 2EEAE 2L 273 AHRE B AEA
e 9 WE ool V EAE B 7]E ot 7S 1 =EE B9
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Alwin®Z Summers(1977)
f% &3}, CFI¢ TLIE= 44
kst ddyE 7)E+

7F AAg 5.0 wgk 7]
0.917 0.902
() 90 o]/\HL i}_

/\]Zi o (Byrne, 2001), RMSEAE 0.08% &
7hs8k FFo|ATH(Steiger, 1990). &3 3291
2P Tl AARPE(209 2¥ 2 189 7
)3 va AFEAY. 289 R¥L JEHFE &
o st 2o neld o gF #d 79 g5
© A& Teta e dEEs a9 23S
AFAE/2 8Q1e vk g s ued Ao
24, 329 2gd & dueix Ea APE A
FES Bon(x? = 938.26, df = 208, CFI
= 0.88, TLI = 0.86, RMSEA = 0.10), ¥

Gzke] Flo]2dlo] o] (192.52)% AFE7} 2Y
w o] 7] % (5.99 )EB} %w EV ura}uu} n}
TR, RE
o] 1

ol By E3
AEeA = R
CFI = 0.70, TLI =
old3 ATTL A%
dloefel| o 2%

g

4.4 Efdd 45

o A

wo=, NEE Hrd d £ 3 AEEEE
(convergent and discriminant validity)7} 7
Bt e s 5 A%, HaEte
Z(AVE: average variance extracted), 73 4l
F|Z(CR: construct reliability) & &3l &g
o, AR T AVERI J8AF Al %2 ol
wgo = A

AASI HasA M13 20174 2%

(£ 5)° ANE upe} Zo] BE SHUFE]
8t A e 24 0.500]7F¢]ofof &tar 0.70¢]
FolH i githe FHERE Ve SSAAY
(Fornell and Larcker, 1981). Z#j8.9le] 1 891
o &3 7t T3] FAke Avehe ey H
#*E JERE AVERE 7 2918 R 0.82, 0.71,
0.562.2 Yt 0.5001 218 71+& 590

(Hair, Hult, Ringle, and Sarstedt, 2013). &=
o st AAF Fo] Age s AT T
A7 LAHEArY] FoE vie w4 CR# 0.70
ol folofol FHEFREL 914 ==t (Fornell and
Larcker, 1981), 8912 747+ 0.97, 0.94, 0.86
2 A vest ol24 A7 gu == ¢
HEEE Hrtete bYd ARES A
s BHElY == AVE#e] 8¢ % ke
T AlFHE Aokt F/}D’
and Larcker, 1981).
ZF QRIE e A
2905 7] HHETE

AgEn 2 Aoz veht
FHEAH(R 6) F=2).

e
s s

S (PFIT: perception of fair Interpersonal
treatment scale, Donovan, Drasgow, and
Munson, 1998)7} o] &= ]tt. o] A=w AL 2
TR BAANA T Aol gt Qe A7

& Fgdte 188 or 7S, AYATENA
TS AR 22443 53 22 4#E el

Wtk (Donovan et al.
2005). HHEIGE=E ¢

, 1998; Martin and Hine,
M= el A SAY
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R - : BE EATE AdATE
29> 299 £8 443 o3 CR. o .
35 0.83"** 0.13 18.81
33 0.80™** 0.15 17.85
37 0.90™** 0.08 21.41
38 0.88™** 0.09 20.65
A74Ael TA] 34 0.717** 0.26 15.14 0.82 0.97
32 0.85** 0.12 19.59
43 0.79*** 0.17 17.37
31 0.81** 0.16 18.26
41 0.78™** 0.18 17.31
36 0.82"** 0.15
14 0.84™** 0.18 18.49
11 0.79™** 0.24 16.82
12 0.85™** 0.16 18.61
o oot 17 0.83"** 0.19 18.06 0.71 0.94
10 0.817** 0.23
18 0.66™** 0.39 13.43
16 0.67"** 0.38 13.68
1 0.60"** 0.53 11.06
e 5 0480:j 0.29 15.08
4B e)/2A 4 0.787 0.38 0.56 0.86
2 0.67*** 0.44 12.46
6 0.74™** 0.38 13.83
(B 6) 2001 4R, MEAS HE U BRENEE
72 92 4 393 G
QA2el BA (0.64) (0.43)
o et 0.71 (0.70)
=g dFAe/ 2 0.49 0.56
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Us Ao dEHe gAF A5 (extrinsic AL HAFT IAA 2AEUHY BA M= F
organizational commitment) — 534 HAe] 7] U gup 4= BAFCR o3t A S
%3 A5 ZEHo]A —453o] HHEJTH Cortina ~ EFYAT JH] Fee AR St = 0.25,
et al., 2001). Cortina 91(2001)° ¢Jshd, ¢f41  p € 0.01). AW 4mt Hee A4 153 79
A 2AEY T A A8 e ofs g SAA dHRE Bdvke = 0.36, p € 0.01).
g geth B SAFHEE Y S (criterion- AU SE Aske ALLFE AP 15
related validity)e 929 SAEFE%E (concurrent Zo| Aethe Aolth. wehA 97 HFE o] &3t
validity) 2] HEE $lailrl= Aeld 15 (psychological ¥4 BaAE A4 9t d=e ¢, Al &
distress)o] o] &% Ath(Veit and Ware, 1983).  AIEHTEE 2te Ao = dAdkd 4 gl
OJAL $-&3 B2 Yoy B3 37 A
£ 47 =g (Mirowsky and Ross, 2003), 3 o
T+ AFE0lA de AHE = AN S-S (Mental V. =9
Health Index: Veit and Ware, 1983) <<
10585 o] &3 S cHCortina et al., 2001:
Koss, Koss, and Woodruff, 1991). E}9%= A% 23 g A= ga FAEA=e] HEd
of FE RE ZFES A 284 gk = 1o HFS 71E9] #¥ AR did HE 2 ARz
A g agY = 57149 YAE 53 AER & AFE B 38ARIAY FA, dFEeE, B3
APk, o5 Al A JARSFEY AT A @ GFAHY/ERY), 28FeE FHHE o
242} (.83, 0.84, 0.90°]91 ¢} Byttt (2" DS AW gn ot 7189

(F D& J4 ¥gEd 7123 6eE 527 dusd, FE, AEAE @y o9 das
£ et AW gt Aes PRITSS B H, o5 71& /Hda Aagle] AEA HEe &
A AEAG -0.50(p € 0.01)= A=dt olgded g2 FAAAAE BAFth (ad DS EWE 4
FHE ARA Guts Aske A4S At w0 AW g AR Fo 54 diE] =95 the
SERZYH B3y g5 weda A4%ite 3 2

(B 7) & #i=of 7|x8t el
AR gt A=
CE I EEC RN L LI iy

FHEEE PFIT -0.50*" -0.33** -0.47** -0.53**

HHEIE A 22 ES] 0.25** 0.18"* 0.24** 0.24**

TAEYE A4 1% 0.36"* 0.22%* 0.36"* 0.36"*
F) " p (0.01
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A, A7EA FAl 82108382 dF9 ¥
A AP o2 WY = g PSS HolF)
ol F 4/ £3(33¥, 349, 374, 38¥) 7]
29 344 AxEds HER JHFE 53 AF
Al PR Rk, 53], 37T (22173 TA
tstell A vof 42 Hgtete 2E @b 38
(2ol dagsteld v dddE W
atA 3 & TG & Ll o] i

= W oA vF FasA aelE oo}
oS G B o5 27 #32 AlolWEF
(cyberbullying/mobbing) W = 27zt Z# o]
(flaming) — &2kl A Hg o] 4ol Avt RE-A<

T2 AUE F45k= P9 - A (exclusion) el
2= =l (Willard, 2007), &ekldold A4
o2 WA A% gup @] FAIAE B A
S getet 4 gtk 33/ (UE H|skele 5=

e (Gulld) & ARG ot 349
2] At FEEe Aoy B4
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Development and Validation of a Scale to Measure
‘Workplace Wang-tta’

Hayeon Kim* - Dae-seok Kang**

Abstract

The purpose of this study is to conceptualize a phenomenon of workplace wang-tta and
develop a scale to measure it. The concept of workplace wang-tta was defined and items to
measure it were developed through individual interviews with 9 victims and related literature
review. Based on the responses of 350 employees collected from a variety of work fields in
South Korea, analyses of the factor structure and reliability of this new instrument indicated
that the workplace wang-tta scale is a reliable instrument composed of 3 factors: personal
disregard, competence derogation, and improper work processes. The 3-factor structure received
further support from confirmatory factor analyses (CFA) on a sample of 351 employees not
used in exploratory factor analyses (EFA). A series of validation analyses revealed that the
workplace wang-tta scale has good psychometric properties (i.e. reliability and validity). In
terms of external validation, the scale was also significantly and moderately correlated with the
perceptions of fair interpersonal treatment while lowly correlated with extrinsic organizational
commitment, supporting convergent and discriminant validity. Moreover, the workplace wang-tta
was associated with greater psychological distress supporting concurrent validity. The value of
this study lies in increasing deep understanding of the phenomenon of workplace wang-tta, as
well as providing a valid, reliable and easy-to-use instrument for the measurement of workplace

wang-tta.

Key words: workplace wang-tta, scale development, validation, mobbing, bullying, incivility,

social undermining
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