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o= gujdrt,

A9 HA L BRI A3 -GN FH =
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d< on|gtth(Albert and Whetten, 1985). 23] o] Ab3lH gkl A &t Brickson, 2005). ¢
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& ZAd| Bl frota BHely] ofE A 24 e A A 223 ALS = Boh WA, i
TG THAR 2ASAHE FobA o] & st EHA qFEAH R Wgletn vk 183 ARt
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22 ARt lth(Hatch and Schultz, 2002).
ZARALE FRLEY 24P 5= Fdst= Ul
93 9g-5 dH(Dutton and Dukerich, 1991;
Golden-Biddle and Rao, 1997). A% /o]
TRALEAN A= d&FS ABIGAA o83 &
opfF3} o]l&g oA AHE F ot ARHAA
|20 oJshd & ARAlo] &af = AKglA W
oA AfolE Hogttt, a2la Ao 33} o] &
< o] Aplo] &gk R el A& F3A7=
H s Auaert. ASEAE ol 83 AP F3
o] B U A4lo] &3 Hkate] BAE ofsfst
£ d $838 o]2o|th(Hogg and Terry 2001;
Pratt, 2001).
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ZARAG 0l FHLEY T F8T e
02 7] W&o AGAELS 2T A, A5Ed
3 o3}, AR Y Ay 2 AY, AVl
=9 AR A%, 24Tk Aokd 24 3 A
b wbed, AbsA AR 7YY 7IEnkd A of
£ Wt aestodof gtk (Hatch and Schultz,
2004)
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o] 2H7IMAERE 249 AAE Bole Ul F8
g orE AYx gl w 2A7NAEGE T
A=Y Aot Aol SHAA 9% A
= Aoz &4 doh(Liu, Hui, Lee, and Chen,
2013).
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Lian, Brown, Pang, and Keeping, 2010).
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Atk (Mcalister and Bigley, 2002).
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and Schultz, 2004? Pratt and Foreman, 2000).
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;gg_i ?—AJS,ZJE-SL ZZ]

T=v &
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Krueger, and Vohs, 2003). whgbd %2 7]5kx}
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2011). 38 A4 BARe] B WEAlsh A4
HESY ARsiRels 245U ge] 9BL
MAGGIAE - A, 2013). o9 2L o] @A
A% AN A9 dedelel B ATE 0
2o pae Agad
M1 295zAN 24344 s A9
o ZANMAER B9 %S o3
Aolth
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and Schein, 1979). A8 3l= w&, Fd, 4
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(McClaren, Adam, and Vocino, 2010). Z2A}
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HE S olsfstA Hrh(Van Maanen and Schein,
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Aok 2AF A&
ot #A17F 9ith(Fiol, Hatch, and Golden-Biddle,
1998: Hatch and Schultz, 2002: Gioia et al.,
2000: Ravasi and Phillips, 2011: Rindova
and Fombrun, 1998: Whetten and Mackey,
2002). & 2AGAEE 249 ﬂrﬂ“ oh et
At nEE 2
doh, 229 die
T 249 AA 25
2 At meel A =
AeA wl¢ Fa gk 4 847 Ht
A B dFdX e g3 2 i 59
22 A3= 4 8tA} @t Gioia and Thomas
(1996)°] A+ & % Aok Bdo] AL 2/ #3
< A 1940}

4 oox
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Relations between Organizational Identity, Organizational
Socialization, and Organizational Based Self Esteem

Yong-sun Chang* - Dae-hwan Cho**

Abstract

The purpose of this study is to find out the relationships among organizational identity,
organizational socialization, and organizational based self esteem. Organizational identity suggests
the fundamental concept and comprehensive characteristics of the organization. Over the last
quarter century, organizational identity has been established as the key concept in organization
study and has explained a variety of organizational phenomena. Although the concepts of
identity have produced a great deal of theoretical attention, empirical studies that examine
their effects have been rarely published.

This study analyzed the effects of organizational identity on members organizational based
self esteem. The basis of social identity underlies the desire to improve and maintain self-esteem.
And organizational socialization will moderate relationship between organizational identity and
organizational based self esteem. This study made the research model based on the theoretical
arrangement to explain these relationships between constructs.

Using the collected data from 676 members at 53 organizations in South Korea, we tested and
confirmed the construct validity and internal consistency by exploratory and confirmatory factor
analysis, reliability by Cronbach’s alpha. And we used hierarchical linear modeling (HLM) to
test cross-level effects of hypothesized relationship.

Multi-level research including cross-level research makes ourselves understood much of the
nested complexity of real organizational life. Therefore, the multi-level perspective is important
for organizational researchers to understand the complexity and richness of social phenomena

that may emerge at different hierarchical levels.

* Associate Professor, Department of Business Administration, Chosun University, First Author
** Invited Visiting Professor, Department of Business Administration, Chosun University, Corresponding Author
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We used hierarchical linear modeling in HLM 7.01 to test the hypotheses. These models are
intercepts as outcome models. Organizational identity was significantly related to organizational
based self esteem. This result supported Hypothesis 1. As organizational identity became stronger,
individuals tended to increase organizational based self esteem. The significance of coefficient
associated with the interaction of organizational identity and organizational socialization
supported Hypothesis 2.

By drawing on theory and research from literature review and doing empirical analysis, the
results supported the cross-level linkages between related variables. This research came to the
conclusions to as follows: First, organizational identity of aggregating members” perception had
positive effect on organizational based self esteem. Second, organizational socialization had
moderating effect between organizational identity and organizational based self esteem. The
findings suggest that organizational identity and socialization at the organizational-level is
meaningful variable to understand individual attitude and behavior. Therefore, organizational
management should endeavor to form favorable and distinctive organizational identity and

concentrate on organizational socialization.

Key words: organizational identity, organizational socialization, organizational based self

esteem, cross-level analysis
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