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(Kohli and Grover, 2008: Luftman and
Kempaiah, 2008). IT7} 719 Ad3}ol] <kzte] &
FAAQ a9E 7RIt 22 A7 At E &

T3l (Kettinger, Grover, Guha, and Segars,
1994) B2 AFEA4 1T 719 83 Abole] 2
A1 aHAE FAs A H Melville, Kraemer,
and Gurbaxani, 2004: Wang et al., 2012).
AF7A Y DA E AL 1T H2YA 7 E %
ZA7|3LIT Hl2U 2 7 & e Wi o= YE
g & vhe= Aotk (Kohli and Grover, 2008;
Tallon and Pinsonneault, 2011). A% IT H]
2U2 71 Ao viAYES Lo olsf dHE
A8k it
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BN and Lee, 2011;
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Fg 25 Ajte] a7H7] W&ot (Tallon
and Pinsonneault, 2011). 16971 719 vl&<

28 AR 28 BT H]Z‘/V\ 7H] ZE]
olF| & FH-sM sk o] 22 A At IT
EA2RE S Aduzt sk 7oA =gc] ¥
€ A5RA ou & Agd Ao}

II. 0|24 H{A
2.1 A X oA

Porter(1980, 1991)¢] 742k g ¢ o)A
= 57K 2 89E ARg & A W BA
At A A, dAA A, FEA] q3E
2H|Rke] fdEolt), o] 99l o 4k Ee
g Aol 3 Al W E (segment) 9 AAZ o]

— 12

< A% 3} (Teece, Pisano, and Shuen, 1997).
"]9} 2E WA, 719 olyd a9ls Hrtet
i AJo A A& Fol o] g QISR T
Z}é = 7%* 2 olstAY (ol &3, defensive
effects) o213t QERHEE o]dL HE 4 %
5 o] & 89 A9 JIHE A F UeAE
(34 &3, offensive effects) FreafoF e (Teece
et al., 1997). Porter(1991)°] W= A4 +
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7 9RE A%, ATAA A19e EA S
A8 gon & Adelgn Sdd. WA
A AL T 439 184 348§
9. 2 AWARG Be v g EE AURE o7
2 ApEse] mE 27 wge e zuld
Mol # 5 9 59 3 hiel Aden 249
oA e, meldon $5E FURe 3%

=A Oi—,—lﬂ ok @Ak 4= 9lth (Porter, 1991).
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< gkt Ives and Learmonth(1984)
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Millar(1985)% Porter(1985)7} Al¢ket 7|4}
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(resource heterogeneity) A< H]o] 54
(resource immobility)°o]gte F 7}A ZEZ <l
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AL thekel w0 2 s daE ), 1S dTFodA
o] 718k A Y3k 3 AEES Ea) Wade
and Hulland(2004)= 8714 IS AH¢& 3l om
o] AEL Al 7}?‘] F9 T &ohe AR U
et A WA HF = 5 A A (outside-
in resources)< ﬂ-‘vﬂ— A ] B A A
Bohe o' QoA HZH Zlojn H2Y A 3t
Eote] A 3 AAGA ] tg olalo] &3}
< Zlolth, T ¥R Ml A4 (inside-
out resources)> IS 91Zg} IS AEH 7]&, IS
A H& 5349 IS Ooﬂg = Ao A|A
o a0 t-&str] SfshA 719 WFEFH AES
E Aol mixgto g FH 3 24 (spanning
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HAE nZs}. o] 7kHA, Bharadwaj(2000)
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duck At Foke e e 2o B2
< AHg3te] Santhanam and Hartono(2003)&
o] & ARE F A iz vasty o
Bharadwaj(2000)¢] Z2#& &<lat3itt.

719 Aol thgk 1T 71 sl Apd7]uk
WL A 2] ATAEL 1T A9 249
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ol el A= Aol AAY A &=
Agdtta 7Pgshe o9 A od 4
A9 g e dogE o] gl F494
(Melville et al., 2004). A&
Row(1991)& g X7|<=< 5_13/3
olo 7 A xHlo] 7|99 EE
o A Wwolg & ivkn FHsAT. A e
/3 71 (strategic necessity hypothesis)e]gtal
ahe o8 e F4L IT Adite 2 49 E A
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2g #HE Tl $dte] Henderson and
Venkatraman(1999)°¢] A|<tet Aeka A 2d
< /\].JQ._sL 2= 011’/} ase /\],/\11\} 7]04 HJ,]. 7H/ﬂ
o171 YelA e A (strategic fit)', &
A (A=) 9 WA 154), vz 3T 4
o AAZF Badita aitt. o] o] RS A
Aoz ARgetol o7 gl Wy SHelA IT7} v
UAE At BAs A8t A58 02 o] X
A5 719 A3l 923815t Chan, Huff, Barclay,
and Copeland, 1997: Luftman, Papp, and
Brier, 1999 Papp, 1999: Sabherwal and Chan,
2001).
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22U 2 7]5 A
olg|g Fov dHEHL
1 IT ¥l24 2 74 Z5
4°]¢5Wr7 7P gt A
€ 7153 BE o
3 BAAS] FHojo] ulzt J%QE} Peppard and
Ward 2005; Piccoli et al., 2005). €4, IT &
< 7199 IT 7k &% Al A=lof e, o]
472? ol IT A< Adsta xgstn] Fota v
otn] gated BIAA sAY E 279
A 9 9y 898 # 9A dth(Bharadwaj,
2000; Wade and Hulland, 2004). IS % +7]
(life cycle)?] SWolA 2 uwj, [T TH& A|~H
AL, &4, AA, A, fA4 9 BAS X3
1S9 WA FH 5718 £&F$H(Ravichandran and

Lertwongsatien, 2005).
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|TC: IT Capability, ED: Environmental Dynamism, [TSS: |T Support for Strategy. ITSID: IT Support for Innovative Differentiation,

| TSMD:

IT Support for Marketing Oifferentiation. ITSLC: IT Support for Low Cost, ITSFA: IT Support for Firm Assets. ITSOC: IT

Support for Organizational Competenciss, [TSMC: |T Support for Marketing Compstencies, 1TSTC: IT Support for Technological

Competencies, MS: Management Support. FT: Firm Performance

(27 2) A7RE U 74

IT 58& 7
S

(Karimi, Gupta, and Somers, 1996a: Rivard
et al., 2006), @A 719 AFE FEATIAY A
2 Ak PEE  90A g (Ravichandran

and Lertwongsatien, 2005: Rivard et al.,

2006). 433 IT 58S e 23 & IS IEZ

S AYstn AL E Aok, A-HE IT F
A e gRsta, 1T A2 vlz2ys %i gsd
A 4 dth(Wang et al., 2012). & E91,
Chan and Reich(2007)= IT s¥°] IT A4

83 AF aglga Atalsith =4, IT 582
7190 59 HlzU~ 2718 35 F IR
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235 & e ¥l A 2 & ddk(Liang,
Saraf, Hu, and Xue, 2007). gt [T AFgES
71 AAEE 7N dé‘}
b slojA 34

F_,
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Hulland, 2004). Pavlou and El Sawy(2006)
= AAE HEA IT 71%5S Bz AL
T Ue Y0 Jdod AAFAE Tk B

2 At st vpA e s e IT &
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SSa IT 7158 $#9 2getel 44 A L 7]
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Willcocks, 1998 Mithas et al., 2011 Willcocks,
Feeny, and Olson, 2006).

& d7E 1T 584 71& 93 ¥ 58, F 7}
2] on & Aosigitt. 71E Aol osid, 7199
71eA S B3l MolE B9l 714 (Keen, 1991)
4 TE2 Hlz2Y~2~ ZZAH ~(Ravichandran and
Lertwongsatien, 2005)¢} 22 H|z2Yx 54 <
BE AT ANA B Fag Aol 2

o St 1T 714 58S FE7t 372
Aok A2 SHelA 71548S 71l
T Ade 53 A4tolt(Bharadwaj,

T HlZ2Y 2 g dute] 2A AlUA &
7 2

l

A1 9k 5 H(Reed and DeFillippi, 1990).
g, AFAEL IT 582 IT 7IWe] A4 &
2]o] X3t FH BHHM & 7199 IT 589 7}
2= Al 7ol &g IT A o gk #e
A Ao 2HE HEETL st tH(Bharadwaj,
Sambamutrhy, and Zmud, 1999; Ravichandran
and Lertwongsatien, 2005). TA] 3, 71
IT 58 /W&o SlojA Fag 79 A4S owlst
= 94 IT A& Z4x3tH(Wang et al., 2012).
olg gk AA IT AL &4, 48, #A, 24499
FAY R 22 As TdH(Barney, 1991). & &
TE ol Fure #H A FHoRTE T
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&e] g Ak

M Ta: IT 538€ 294 1T Aol H(+)
o g2 1A Aolt},

M 1b: 1T 8e A19e% 1T Aol H(+)
o 932 nd Aolt},

AEA)

Al 4 2 BN HAE AR B
(competitive strategy theory) < A& #+% 53
2 9 aglo]l BAAA 99k 7199 434E 2
Aot dolA T340 9E€s dvtn gt
(Schreiner, Kale, and Corsten, 2009: Nolan,
1994 Porter, 1996). 24 M= ¢ IT A4
< AR Az A A Adsty] A IS
7} A= AR FoEtH(Wang et al., 2012).
Poter(1996)= 3 7kA] LukAQl A4 degks 74
sttt &, 2P s} (differentiation), AH]E€(low
cost), Hz3Hfocus)olth. FF3} A 9
ko] opet, 7ol HF WALE st= Al Al
IHE QoA B 99 2SS 7|ute & A4
afok ot W9E 7HlT. Miller(1986) = Aol=
7HA 3] ApEs AR o] givka Bt
. 8214 2pd3}t A2 (innovative differentiation
strategy) ¥ A% 2PH3} Zd2H(market differentiation
strategy)°] 13lo|t},

2 ATe A A% IT Al 3714 A
= sty g4l apdst d2ks 9 1T A9,
npAE APHESE A2 Y IT A4, ¥8 25 A
S 92 IT AlYolth(Rivard et al., 2006; Wang
et al., 2012). g4l 2pdst= A F WL A 74
A, 9A F7] @5 v 2Y A A2~ A 231

AN A
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A s, 2 4e
478 skl 944 11

ot v& A A, +

r

of, 1A Au)xe) vE-E 7AAAT)7] YA ISE
ol &dte F=E ouidd.

7ARAAEE 913 IT A YL Jarvis, MacKenzie,
and Podsakoff(2003)2] 7]l me} 22 #4448
ez AMdstEdth AA, 3 7HA9 ke 9
IT A o] M2 Aato] HeFs 9 g 7199 A
HEAQL 1T A S A gt 24, 3 7HA 9] Ak
ARoZ ME t23 oy HEks 93 IT Ad=
ANz gz2o A4, 3 714 ﬁa—?é e 1T AP
T8 (covariance) & 7M. dart %’i‘?} o
of, nHAY ApHs degks A IT
& A% dgs At Eve As

=

75 st o) A ,
£ ZM12, FEAst 2014

Lo
o,
>
~
X
~
=
<
>
>
fru
_{
N
o
o
>
=

A9 B B FAE o 4
r/HFloyd and Wooldridge, 1990; Karimi,
Gupta, and Somers, 1996b; Wagner and Buko,
2005). ol H=2Y 2 A [Te i 7
AN &9 9 Azt #ele] 7S 247t HSl
o ITe| WzY2x 72 dHsked, 719l 24
S 7hsstl st Ads] HaiA [Te e
AbgE ook dtke Zlo] de] olEoAan Yt
(Ramachandran, Agarwal, and Mishra, 2006).

o]A AT e HZYA-IT GA7L 7|92 &

1596

ofF AR+ E ddsta s A FAE
Ade AL HAFAY(Sabherwal and Chan,
2001: Chan and Reich, 2007; Kearns and
Sabherwal, 2006/2007). Ravichandran and
Lertwongsatien(2005) ¢ 2% 714 dz=

G5} A % A1 §Yo PHH Aom g
ot 9 e @719 94, AARE T
o, AATE 7ol AEE Al ek
Mz & AFold AH| =S I Al 32 =

k F/\]

‘T‘

lo

{0

2

ol
et
rir

Agke Ao AolAth T W, 719 Ao &
0% Ze wFAT 2o AR 43 % o A
A2 e, A B, AR A Sl 44
Aol i@ w3 E BAo) sheltomA 119 A3}

£ Bt fEsH S4dke Ao IIEUH Wang

et al., 2012). 71&<] Tfﬂoﬂﬂb B AgS 4
FIT A FF0] w5 W, o5 F A vF
&g 7beAol }lv}z TS w2 A

E o] e 3 71zste] b9 7HES Al

gt

b 2 AR T AL 71 Aabd] F(+)
o] 93 vA Aol

Al Fo] Z(core competency theory)< 714
7} ashH, B e =t vhsetar, A
7F B2V 7199 WA gl A& Thsd BA
$-99] ZAA FH-olgta e Hafeez, Zhang,
and Malak, 2002: Hamel, 1994: Prahalad
and Hamel, 1990). AL 71| 71 Y=
Ak efnjahs A 0R o]F A3 IT AdE 7199
Aiks st ety g 1S7F AHE = A ER
eldth(Rivard et al., 2006).
and Lertwongsatien(2005)¢] w2

93, &

Ravichandran
™ dAlA F/k

S = |

7404
SR=]
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=®|o| |T S2{7} T Ag 72/1 Aol

[e]

>
o3

e IT A ¥ 3714 24
< 9%
4,
< A% IT A9, 7]
related competencies)
A 9&FS A IT A

y

]

(market-access competencies) S ¢t

5o

A, &3 92 (integration competencies)

= 3y g

o v 10

Y31

(functionality-
Agloleh, A%

[e]

=2

do 3
Lo,

A JHE EAeta,

IT7} AH-H

Ly

r

T

al., 2006).
a2 Ak
(cross-
docking Logistics System)°o]gt1 sl= A 2& IT
718k BAREE gHEe] W Ze]th(Capon, Farley,
Lehmann, and Hulbert, 1992: Makadok, 2001;
Malhotra, Kim, and Patil, 2006). ] IT 7]%t

sl

7494

o o

T ®M453 H5E 20164 10¥

Gopalakrishnan, and Cabrera, 2014).
Hglel B 249 wE W 485
2 3}7] wlEo|t}(Suarez and Lanzolla, 2007).
AEAE WS =ela o S Ths e Akgiel Hla)
v zke] #H g YZ(needs) 7t WA ®igleta 25
skl vl o] E& AdellA e 4 ATh(Pérez-
Lufio et al., 2014). 791> @713t A =& A&

lO Eﬂ
iR

g 7led] HE FAE F8ke &2 AF TR
F718 7R 9d AT f 4EHQ AR

31735 9gt}(Saviotti and Pyka, 2008). &
g TAlE A 71E 719 EC] Al gk Al
T A0S =371 8 #Ade A8 s =5

=
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wZol W3t £x7F m2a hEshe gl

(McArthur and Nystrom, 1991). ©]&{3t

oMol 7192 gl ofsf FaE Aol &7
ol A olA ate v, At AYA7E AHEA
Aol S0l e AL /‘Hi"cv’— ﬁxgxp} EANE o o]
B S o dEAH R THETH(McArthur
and Nystrom, 1991). é IT9] A&AQ Hslet

30
o

2k

E

ﬂ.lO

Aadel=g ez ke Jled 2SR
NHEE 791 B2 TAA AR 2t "k
IT H]ZY 2 742 3&& [T9 v 2 2 Afole] &

ot B 2 Ytk (Sambamurthy, Bharadwaj,
and Grover, 2003). IT H|ZY A 717 &S 4

HA7)7] JAAE 719EL 9Edoz [T 588

Agdel 159 vz s GEE 2 hRolol gt
IT 58& 719 Bt 0 9% sk wesh) Sl
IT F8E bsabl s 199 S, 498 9

Z_g] 7132 o] &3
AeS A gahs A
ﬁlE}(Wang et al.,

2012).
71919 913 250 Azl A et 27

o

re

oX,

o rlo

N,

= %

é
S
a2

34&%}{\_‘@[02&511‘

1 FHE Sete
2 3o
H@MW o }‘E}
5 71E 1T A9 S
*'5'5}7%/} H]Z‘/V‘Qr IT Zq—anka ARG sk
2] gt Aol A] d 831t (Chen, Wang, Nevo, Jin,
Wang, and Chow, 2014). o] A 7]
A A AR A [T H|2Y A Aol B}

Aoz 7aldtt. Pavlou and El Sawy

3k
o

o 2 ge

1598

1% JE
> rlo &
ro, o
ox
U
o 1
N
doy T
on, - ol
SRS
ol
ng
e
1o

2

1e Mo do
m
39
&

ot

o ro x

oA 71%4

< BN

Mg A

L= R R )
>

Hﬂé
:“‘:‘r"‘om

1o, o on

re
-
iy
o,
il
i)
dlo

7Md 4a:

7H 4b:

Zheng, Chen, Huang, and Zhang, 2013)
ot 7AdAte] A 7199 BE AEETA ol
T oftfolth. HEH WHAA IT 3
=4 39719 Zek A1EA ]
29 gl a9 th(Elbanna, 2013). &, 7199
[Te} ¥ ZE Do FgRE Folafol & 2
27} 9ltk(Plant and Willcocks, 2007). 719 IT
o] B2 Auj7t Bud Ao ds] dAES 22
HEQ] Aol e @A IT 349 o g dA A
o] gz FAE A48 9 HElbanna, 2013).
o & £9°], Sarker and Lee(2003)2 5% Z¥A|
28 Fd9] F A AF Aol BAER A
WAL rele W A HA Sl e g
o wxl A #EaTh o= AGR Aol

7404
SR=]
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ZHO T 53T IT X J2|1 Moo 2!

AU Z o] FARA] G50 2H A A DAE =8
Aoy 22 A Age] XgE o 9SS HAFYE
g, & o2 71ged 9 4, 7192 "Wy CEO,
AZ$ CE0Y 99, 2% CEOY otd ¥4 &
ojty, AAEL 7|He Awje} T FH g
A dojyes AgF R & H3lEdx E4ela =
ZHo2 AMNAQ 49 F5& T A
o] Y9lo g FA383 th(Elbanna, 2013).

et A5 JEEY dAHE dE2o2H 7
A IT AL S B3l +53 445 HE7] S8iA
= 78t A Fua e izl dute] 2 A
Frgojok 3t} (Liang et al., 2007: Teo and
Pian, 2003). Akkerman and Helden(2002)
G2 A PE JEA 2" A 2913 A}

AL ojd HMEME e e 84

-

=< Tl g Adtetith. ol HHA|2H
Aate] et Aed F stul o2 ste F
83 435 sin], daor F9 Add 2
a9le &2 gE AT addd #AA 9=
nA| 2 Aol ekegoZ ojojd Aolgtar kit
ojgh 22 IS % A A7) 423 ol2H S/
28Y B3 Ado] 7Ige] Frske IT A
2 g e g3t d S Fa Wk AME
& Ak ofdll IT A3 719 43 AtelellA =
398 Aol Zotd 2d g 95 & Ao
27108 ¢ vt AR Ao 2] g
I 71E AFIME 29 & 5 0 dE =9

Igbal, Long, Fei, Ba'ith, and Bukhari(2015)
T A9 Ade 2R 24 fugdy =2
AE g #AE 23 Ava F4 st &
g Mat, Jantan, Mat, and Romli(2012)& &
2ol AFGA T TS nA = 82 A

= 4
Qo] Aol 2AEHR Fo A4S It 4

AASIT H45A H5E 2016 102

Stk B 97t oleld =98 WAew e
S Ak

71 Ba: A9R AL AAAE T A9 7]
o A3} Alole] S O BHAA 2
Aol

14 Bb: A7 ALE A9 1T AL 7]

A3} Atele] BAE W A3AA =
]

oz

o

4.1 XNgay

2 Q7 At ArEdel AR 9
F ARFHE ARAYS AHEAAT AT Bge
F A/ 1BAN Bisn gt 1Y o 2EAA
pA9R FZadth 489 BIYE ol 94
Rurl% o2/88 A5} e 719e 140z
Qe AP F2 odst 44 19 ¥
Fajo] AN om, BEAd A7 SA% Aol
208 golo] td RE Frlsle] AR HAY
olelg wolnA At AE HEAE d70Y
o 7 wre Sgete 42EE o g9 )9
54 a9n 3l 7199 540 0d PREL =
3

ATt
& 1,000%-9] AEA7}F vjZEf o] T 186%7F
BeEAG. oAt SHE AR F SHo AT
1772 A3 169719 A= HF T4l AHes
STk Aol g 7199l SuA 3 7Y S8

(E D3} (E 214 BelFn 9. 4 48]
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BE s ST &
g s 104 61.54%
o oj 2 65 38.46%
294 °|3} 3 1.78%

- 30-394 59 34.91%

v 40-494] 72 42.60%
504 o] 35 20.71%

Ol AH )T o4 41 24.26%

SHA A9 /2 96 56.80%
2} /v 32 18.93%

FERE VR 45 26.63%

Qul7z]/7)8 35 20.71%

ET/AAL 18 10.65%

— A /AT 17 10.06%
o /e 22 13.02%
R&D 14 8.28%

RE 15 8.88%

e 3 1.78%

& 169 100%

A

i@ SuA] Ue AvRY, dAH61.54%)
7} 9124(38.46%) Btk tha L;g AAEd =

V)
2

Ml-F

|

Hl PHA 2" 8l AH(26.63%), dutde] 3

b

719(20.71%), |94 2 "R (13.02%), TF+ % 4.2 5H

A

0
QIAH10.65%), Al 3 AF(10.06%) 2 <2

= b v

wo 2 S 2A] EAS AUEY Qe F
= m-z%ﬂ 41 HHEN(37.28%), 5% 2 %
B3 (18.34%), A%(14.20%), 714(10.06%),

o

>

)

3
A
o A% 30t(34.91%) 9k 40 (42.60%)7F Tl OA o1& ﬂﬂl
T oolgleH, A9 re 4/48(56.80%)°1 4 (97.63%), E
HE7FFOI AL o] Ak ©]4(24.26%), 2 3 tEl  71w(76.33%),
(18.93%)9 £2o2 71 #efA 259 S3& & FY 71€(44.97%)9 ve= b ITE 2483t

Adtel A2 S =3 89 2FHAE e A ¢ F

mln il

¢

(100.00%),
%(84.02%),

A9t

wo] #4 A5e] dntst
2 ALl A)sas
HEHZ 7=
Ay Al
JE%EFJr 12 % DB 71%(53.85%),

, Chen, and Huang(2006)2] <7<l
%”4 IT A3} 719 A 1T A1 h2

Ko
EF-HE 9 MHA0947%)E AR So] o and Lioukas(2001)9 Ravichandran and

1600

AdAsto

[

T ®M453 M52 20164 10¥
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Hot T XY 32|12 dontef o 2 ASda AT x| 9

55 e TS

I 24 14.20%

BRI 16 9.47%

TN F9/18 31 18.34%

AR AN/ R A 63 37.28%

a4 17 10.06%

71e} 18 10.65%

100% vle 5 2.96%

100%-30073 38 22.49%

99 % 300750072 26 15.38%

500%-1,000% 67 39.64%

100091 33 19.53%

50°] vl 3 1.78%

501100 vl% 19 11.24%

_ 10021-300¢] vl 55 32.54%
SEES

300%1-5009] P 63 37.28%

500%-1,0009] w|% 20 11.83%

10009 o 9 5.33%

2l 7% 142 84.02%

qESE % 165 97.63%

N ARIANA 1% 129 76.33%

o Aﬁi};gmg el Zee) = % DB/I% 91 53.85%

OA AZAI 7% 169 100.00%

9 % 76 14.97%

7Te} 10 5.92%

A 169 100.0%

Lertwongsatien(2005)2] <Ioll4], ZAW 49l

37 d=437 AdA YL

o

Pérez-Lufo et al.

(2014)3 Sharna and Yetton(2003)¢] A+t
A, AT g 719 ¥+ Kim et al (20119
ATE H}E‘Oi 7H‘f' ST 2

et EA A ( 7yat 24

hud

(seven-point Likert scale)
B ool &3t Ao uh 3 2 B
Zr #EH o] JEEFEA (content vahdlty

HAASIT H45H M5E 20164

0¥

ol

g *}%ﬂMJ%

-

e AN 9 7gog7g B ofop g 3 ubt
A YL YgoT RE & s 2
3ot 7+ &9 E]-%/\é 2
F 3059 AN ARE 23
e AAetlen A4 23, A=4d3t g
A7 §le AoE Yeyth (& AR

A Algrake 7t Zawae] 22 oo} AAAT
o thel YehT glon], R2o B oo Al
gk A g dig) Ko F1 9l

<
@
rlo
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(E 3) AA7uisol st =2~ Ho| 4l pHodx
A4 234 %9 HHAT7
T 2 7199 thedet Alaml A4 AhH A& s Tallon(2008)
° 9 1T 9= 2 1T A9 ¥ 589 A= Li et al.(2006)
Spanos and Lioukas(2001)
719 Ak A TS AYshe 7} A& S
14 o Agz} 18kt 171 A E F e Wang et al.(2012)
AR | g4l apde | AAFE S dEF oA, g4 7] B HRYA ZEAA
ae | mag 50 248 ) T8 o83t A= Wang et al. (2012
IT | viA" Apdst vAY A TR stn, v 9FE Ak, (2012)
A9 | AR | 3394 23 978 goreb] oM T2 osse g | e etal
v A7 | Az, Ful, o Mu)ae] vj&E AAA7)7] HlA ISE
I]’I? 49 2, 79, 224 A O]%s}_; - 71 1 Wang et al.(2012)
Ravichandran and
7 dZL ket 7 =g 7 = AT
19 4 sk dstohd IT7F A== 4 Lertwongsatien(2005)
719 24 qF | Hl2Ys ZeAl2 YA, ZEAS FA8 N, 358 .
. T A9 3 A9 ola) 1T/} AeH s A% Rivard et al.(2006)
IT viAY 9= | 2 o8 X5y, ul JEE BNstn, IA uAlE )
A9 | A9 setep] Slal 117} ALesle A% fiivard et al.(2006)
7E 9 rrz = w :
T A9 IS7F 2R A | 2Y A ZEAA 52 ST E e Rivard et al.(2006)
7 954 719 95 A9 Wt gt Sxef B & | Pérez-Lufio et al.(2014)
H3 AGA7F 7199 AAE oS 3 nH ey AR
7397 A9 A 29 7}”;0111 EH:]H rH:z«l oli zpoigil_j‘? . Sharna and Yetton(2003)
IT9 Z24 Abgoz Q& veptes Addgl )
A AT | ARAMATA oo, WEe A%, w0l Bp, gy | om et al201D
294 9Uaz A4 59 BT Wang et al.(2012)
i=] [e) a
V. XIEEN U A s A8Agem A 0,70 gololok 21540

5.1 FY=He| Lzl o By 4

S 2dol| gk AL EA-S Partial Least Square
(PLS) A< ¥al& wgith, #4 A Egol= Smart
PLS 2.0 AH$-3F% 2™ (Ringle, Wende, and
Will, 2005) 5003 *EXE#H (bootstrapping)
= AABIT 4 2l AR

(=i

Cronbach’s alpha

1602

2 tH(Fornell and Larker,
EE:]’E}\%—/\JJL]_ Azehgy A%S
& 4 Aol A R
%(Composite Reliability: CR)#t&
] 7Vesi AdAIX = AVEE 0.501% 18
3 CRE 0.7¢)/do]ofoF AtH(Carmines and Zeller,
1979: Gefen, Karahanna, and Straub, 2003).
npAeto 2 FHEA S 2 AAE e AVE AlF
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25T} Pearson FAAFEE Hlwat] A8
o 7 Ause] AVE Alg ke 334 g9l 4
AA G Bt Aok BHERA o] FRFYTGn &

4=t (Fornell and Larcker,1981).

A AEH 1T A7 719 9% 1T A9 14
2% F o7 W (A A IT A9, wAE
28t IT A4, Hl%@_a} IT A9, 22 A4F IT

2o o

o oS
>

_>~4‘ ﬁl

ol r{o

o =

=

oft mn

2
ol T
12 4y

Ev)
_)‘ﬁ
ko
ro
oY
ox
N
3£
" :;‘
2 12
= &
4o Ay oW 2

rio,
o rlot
of
R
>

i)
=
S Ho

G
i
=
o
|o
fitl
>,
i)
oX,
vl

Fal AN SN Aol B
Es}aiu}. 2 ANt ASE 4

1
—1 T
27k 8]1EH

to ¥ 1o &

el thgk 4lEA B
4>9]r (&£ 5Yel|A BoFa e}, 28A& A8k
Cronbach's alpha#te RE 319 84dA (.70]
FoE FAVE gl AoE Uyt ARt v

g 2183l [T A9S 248 1] &= (smd3) 3

THETY A& (£

A Addstdint. 2 9 2E 14 2
ol’goll e AVE Alg< # 75
741’“7l i‘jr a7 vt BEedd=

o

i} °°u E}‘j"‘é 7&@ T Ad7Rd
23} Qoo Y3t
& 2 24 2919 #AFS
a0l SHEHEAE & F UTh
E A9 akd g3t Cronbach's alpha
1oz veht AE e e A P
EbstTh SRR QA A gkl A 2
13t2 U} o5 g5 (ited, msb, fp3 fp4)
T A A A Obﬂ/}. (2 7), (& 8), (& Dol
A HojFo] AVEZ 3 CR#: ZF AR o
o2 Yepgth, &3, AVE AlF2 3 94 F2 3
9] Pearson “g#AS#k Bt =4 Yeht ddeld
3 A SEEHAT

A Ete 2 2 AT A= A
&Y AEAA Ak e B R FUHTS) (Common
Method Bias) 417} 9= 4 Aot Podsakoff,
MacKenzie, Lee, and Podsakoff(2003)l w2}

Harman's single-factor v:’ﬂ = AASHAT. 24

AN
Jm
o,
0 i_,u
i)
o
oX
o
o @ o
>
o
404
vl

[e]

)

ro

=2

m =

Hﬂ s
o
o,

]

o,
)

o

[
_|_4

u
BOC 2 W

2o e

_ll-D F
N
N

(e}
mlo
ol

Y A T AL 29E 1) 92 (med) e A3 A7RI @ ASE 4P Jol BAL
712%k(0.7) olske] QAR o] ek 3 Aol T wsitt 7 1%% A 2gkek gl
(B 4) 1A Qolof| chst AlzlM Y EjetMd A0

W FlacEa HE G5 AVE CR Cronbach’s Alpha
YAl apds} [TA Y 3 3 0.607 0.822 0.768
viAE 2P [TA Y 3 2 0.533 0.769 0.827
Hg A7 ITAY 3 3 0.549 0.785 0.861
z24 97 1T Y 4 4 0.616 0.865 0.800
nAY 9F ITAY 4 3 0.516 0.808 0.738
7€ 9% ITAY 4 4 0.544 0.827 0.784
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(E b) 12 20l° QolXlzt I WAt 201Mx gL

e | B AEE [wog s | wg A | 24 9% | AR g% | % 9%
s IT A IT A IT AY IT A IT AY IT A4
sid1l 0.799 0.118 0.042 0.122 0.168 0.289
sid2 0.779 0.194 0.122 0.071 0.160 0.354
sid3 0.758 0.054 0.327 0.066 0.008 0.379
smd1l 0.188 0.781 0.101 0.018 0.117 0.226
smd2 0.094 0.827 0.091 0.138 -0.002 0.288
smd3 0.400 0.553 0.114 0.032 0.078 0.288
slel 0.109 0.129 0.722 0.131 0.036 0.363
slc2 0.187 0.193 0.752 0.079 -0.052 0.354
sle3 0.174 0.067 0.748 0.052 0.188 0.283
socl 0.115 0.127 0.115 0.790 0.093 0.227
soc2 0.163 0.127 0.289 0.806 0.188 0.257
soc3 0.318 0.296 0.086 0.749 0.051 0.250
socd 0.165 0.137 0.068 0.793 0.277 0.338
smcl -0.194 0.322 -0.109 0.082 0.762 0.251
smc2 0.047 0.155 0.253 0.198 0.758 0.307
smc3 0.584 0.177 0.141 0.353 0.573 0.306
smcd -0.051 0.124 0.260 0.148 0.762 0.124
stel 0.199 0.104 0.188 0.193 0.217 0.749
ste2 0.181 -0.068 0.317 0.102 0.318 0.714
ste3 0.120 -0.004 0.280 0.025 0.144 0.764
sted -0.051 0.133 0.392 -0.331 0.358 0.722

F) 9o 9 27 = (smd3, sme3)E 7IEF o5t £

>

{9l Ao,

iRy 1 2 3 4 5 6
A ApEs IT A4 0.779
vtA R AEs IT A4 0.234 0.730
Hl& "7 IT A4 0.266 0.192 0.741
z24 o9F IT A4 0.294 0.245 0.289 0.785
oA® 4F IT A4 0.400 0.331 0.157 0.235 0.718
7€ 9% IT A4 0.357 0.239 0.387 0.146 0.294 0.738

F) sl FAE 2 AVES] A2 @9
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ROl IT 533} T XY 122 Ante| 3 82 AS41 F9 Ko zHE}
(B 7) 24 2019 dl=2|d 3 Bty AT}
W PuT T guF AVE CR Cronbach's Alpha
IT 59 8 7 0.570 0.913 0.847
74 954 4 4 0.590 0.852 0.830
BAAE ITAY 3 3 0.607 0.822 0.768
719 9% 1TAY 3 3 0.670 0.859 0.812
7397 A4 7 6 0.594 0.910 0.924
719 2% 10 8 0.533 0.917 0.856
F BAlelA 25.8%2 UEht CMVE BAZk 54 A= (2% 3)e AR 4Paznd o
e Aoz BeEy, @ pxud PAANE woEt 7 4w
R*3& A2 1T Aol 0.137, 719 A4 IT A
52 FxEZE 24 o] 0.158 1ga 719 A¥e 0.429% eyt
o ole = AH IT ALY 13.7%, 719 A4
ATRA At 7S YA M (R IT A9 15.8% 281 719 42+9] 42.9%9 %
1, 7Fd 1a, 71 2, 7Wd 3a, 714 3b)& 7229 HE JE FE NSy vFor AuHgE
A2 ofdlen, 2HEF g 7MEE Carter A & F UTh
and Russell(2003)¢] A7ollA Aleter 2dd o ATrde] 2HF3 FAL MMR BHS usth
537 (Moderated Multiple Regression: MMR) MMReA & 24057t 93 T+ 15 1 A
el whel ARetnh JHd A AdE A oA sHHSd 2AWsE AGRSR 42 0
B IT 589 A IT AL (B = 0319, t = R*G(RHFY of7]o] Eyise zdWEE F3
4.864)2 192K IT A1 (8 = 0.397, t = 5.283) AEALRHTE Ao P W RP(R2) O
BFo BAXCE frog s HolFoh. wat g3 A AHEE 2 2 AEE Bl F-#
A 7Hd 1adt 1be AY=EHAT. shARE 7HE 3a9] = 7% F 79482 AA sk Wioltt. oo 74
1 ARHIT A3 Ak 1T 299 #AE 42 4a(T 8 — A2 IT ALy 87 849
A 0.064, t-7 0.587= FTAALZ {4 248 E A4 Al (2" 4a)9 (¥ 4b)
gt Sb 2ol IT 583 34 AFAE PSR J&
ppA o Hepy IT Al 3 71 AR IT A w) A2k ITAY R23 0.1267 o719 IT 537
3 719 Ao BAE A M 29 she 3 dBAS FT AsHENSFE AR
27y AZAS 0.356, t-#t 5.410 282 A=A 71etde W R2 %k 0.148% T3t Carter and
F 0.428, t-3t 6.839% FoFF 0.0104 BF  Russell(2003)9] 4V wia} 23 r? 0|9l
D Py, apov-as, 0= (I_A };;l)//tl ]{,_ d;liuil)
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ed4 0.084 0.771 0.170 0.057 0.017 0.193
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ms2 0.311 0.245 0.063 0.302 0.748 -0.016
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ms7 0.321 0.382 0.073 -0.087 0.771 0.057

fpl 0.022 0.275 0.162 0.374 0.146 0.793

fp2 0.301 0.096 0.070 0.384 0.160 0.747

fp3 0.174 0.610 0.289 0.126 0.133 0.515

fp4 0.141 0.485 0.559 0.030 -0.019 0.423

fpb 0.176 0.338 0.303 0.218 0.033 0.768

fp6 0.239 0.004 0.261 0.311 0.172 0.771

fp7 0.032 0.242 0.122 0.243 0.142 0.755

p8 -0.010 0.317 0.114 0.308 0.271 0.807

9 -0.098 0.308 -0.038 0.333 0.234 0.795

fp10 0.142 0.237 0.071 0.180 0.346 0.814

it1 0.047 0.181 -0.048 0.242 0.142 0.087

T) S92 © 40 F=E(ited, ms6, fp3, fpd)E 7IE7k olstE FF AN A9,
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3. AAAIT A4 0.204 0.312 0.779
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5. 497 A4 0.328 0.188 0.420 0.462 0.771

6. 719 4% 0.410 0.225 0.297 0.284 0.330 0.730
F) J&tA #A1E diAd AVES] AlES @Y.

AR F 7% AW S=(af, = 2, df,, = 3) g 2R IT 293 71
oF BMof AME3 2 REF(n=169)2 F-#& & 9 2dag:
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A3} Alolof| A AGA
Rk R2 3ol FYU3Hl 0.382%
ARY} 022 yel 7Hd bbe 714E AT (2™

AR
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T 0.0590A4 A==
7V 4bet 71 Ba 9A] F-#k 7.021, 6.042%

e F R 2E a3 7P Al disl Bakst
Nem, (& 100 & A7olA Atz A 7H ol
g #7g 2= aoketa sl
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2B TXH
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A N,
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L 3 I ‘7/ *x
/”\P‘ | O.} s
T e / 0.064n5 JIH A
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~ | * 7
s %, | FEe
Q. ¥ ' Q.
) : o
\\‘ Jlgd=r |TXdA 1/
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AR, T 582 A4 1T A9 719 AR 1T &9 2A-d7n #39) Bk talg Axdte
Aol frolg g dIFs nAw AoE dEhy @ 5 ok SR 719 AR IT A 9] St w
A AFolA LA IT 2 =A] A2k 1T A9 S7heh 34 lve 23S 9

o] 5ol 719 A g Ao tig IT Adell  mlsiAle et o|e Ay Ao Mgl o3
S wA 2, IT A4 A, IT A 278 E 7199 FEAD dF wda7)7] A3

O

249 ¢

9, 1T # 59, IT /ML 583 22 ggdt  dazzde] A oo} gt AL ofyn 7|9l t
A4, A IT 58] 719 IT Agy Adat A &3 IT Ado] AH A0z o]Fojd = Slpe A
A9l 7Fsol L o] JYHAZTH 7ge = ¢ F AT F 7199 A58 IT Ad2 52
A7t Agete ARt et (Wang et 719 A%% AZ2€ e 2 on]gitt

al., 2012). tA w3, dZo] Erbestn IS AR, 873 954 1T 582 A4 IT A4
2ol Watel dgE YR 719 A4S nddE v, 282 IT5E3 719 A IT A9 7] #AE o
719de] o]g3 &Aol o] ukeEly] SJeiE & & AN e AE HAFUY ol 2 9%
AE Aostar oo AAaA WAE IT 2 Alzsl &l BAeA 7192 A S FA] Hal d4
< 24 5 de IT T899 /Mol desite A 2 5ok AEo] AW S W e § e T
£ qnigt. o]2A 7] Ul - 5ot #HE 98 vF e VY2 ASHoE UF 9 9 A4
QA5 AASI 713805 AT ¢ UAEE 5 5% Y, 75, A7 dve A g 5 9
= 1T Ado] o] Fold & U5 W ofet A%l T wuj & o]9} o] FHRAY YA Msh=
A 24 AAGo A T 9% 7199 AEAY NEE v2YA-IT FEe AFste
AYTAE ke dMeolge A & 5 g3lteE AL 9vdth(Wang, Xue, Liang, and

A, AHA T Ad3 719 AR IT ALE 71 Ge, 2011). YA, 493 Ade A4 1T A9

A ATl el Fo ol sle Aew A VI A Alelddide 2E AN} frold i, 7]
W AZA T A thad 719 A IT A9 AR IT 293} 719 A3t Afeleld = fof s
B frofotA] e Aoz Wk Mk 1T A @G Aoz Yeidh ol 2 7|99 %
Ao A4 S 1T 428 22 Aol o Sl i BAE =FA e B9 el
t A3S olgfsterl SlolM AR A7 B A4 T E Bk F7HA7) AL o] F ARite]
A Apole] ZEAQ AolE A2 7Y wak 7]9e] AN e AYAES Aedve As
F(know-how)9] 243 F & sotslr] A IT & & AUrk. AN A=A AS £ 2 A 9
AEL, 5 A% SWOTS dehl= Wy S0l oMe 4939 93] St dethe Ae €
dgdte A € e W, 7199 A & F Sl S, 1?301 Frota g58tast she A
BellA Az &2 Wskd oofdt 39ES dldet o 4 A9 983 A A 719
T 734 el g IT AE2 o SHolgke A o] d¥etux } she & F3sted lod ZE
< ¢ F otk B 719 A IT A9 2t AAEdd Z97Y #ilo] AEH ok ste AL of
u71Ee] 7hed A4S olgfstedl ol AAH  Ugke AL dnld
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The Relationship between Organizational IT Capability, and

IT Support and Performance: The Moderating Effects of
Environmental Dynamics and Management Support

Geuna Kim* - Sanghyun Kim**

Abstract

Business achievements in information systems have been examined in distinct areas - strategic
positioning view and resource-based view. Although the two points of view provide a theoretical
foundation for relationships between IT and firm value, they have experienced independent
development within IS literature. However, some researchers argued that these points of view
complement each other instead of contradicting each other. Thus, we examine a method of
creating business value of IT. The main purpose of this study is to understand and improve the
role of IT in achievements of business through mutual supplementation between the two points
of views. The proposed research model shows the effects of IT Capability, IT Support for Strategy
and IT Support for Firm Assets on firm performance. We suggest Technical Capability and
Managerial Capability included in IT Capability and consider IT Support for Innovative
Differentiation, IT Support for Marketing Differentiation and IT Support for Low Cost as
second-order factors included in IT Support for Strategy and IT Support for Organizational
Competencies, IT Support for Marketing Competencies and IT Support for Technological
Competencies as second-order factors included in IT Support for Firm Assets. Firm Performance
is measured with both quantitative and qualitative Performance. In addition, the moderating
effects of Environmental Dynamism and Management Support are examined for the purpose of
developing more expanded research models.

To test the proposed research model, we analyzed a total of responses from firms with Partial
Least Square, using SmartPLS 2.0. The results showed that IT Capability had a statistically

* Doctoral Candidate, School of Business Administration, Kyungbook National University, First Author
** Associate Professor, School of Business Administration, Kyungbook National University, Corresponding Author
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significant effect on IT Support for Strategy and IT Support for Firm Assets. It was identified
that there exists positive effects among IT Support for Strategy, IT Support for Firm Assets
and Firm Performance. However, it was found that IT Support for Firm Assets had no significant
effect on IT Support for Strategy. In addition, it was indicated that Environmental Dynamism
strengthened relationships between IT Capability and IT Support for Strategy and that between
IT Capability and IT Support for Firm Assets in which was indicated moderating effects. On the
other hand, Management Support significantly moderated relationships between IT Support for
Strategy and Firm Performance, but it indicated not to have effect on relationship between IT
Support for Firm Assets and Firm Performance.

The result of our study by conducting a survey on firms with a high level of dependence on IT
suggests that firms need to connect internal and external business to IT in order to improve
actual achievements. We suggest theoretical implications showing empirical evidence in a different
context with regard to theoretical research related to the Business Value of IT. We also propose
that a practical contribution provides positive guidelines to help firms make decisions by

practically offering concrete insights to corporate business and IT.

Key words: IT Capability, IT Support for Strategy, IT Support for Firm Assets, Environmental

Dynamism, Management Support, Firm Performance
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