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ok ol HAE AAH (cognitive) 24, ¥
slof] et PF =g Sshe 54 (behavioral)
Al 5 A AEER 742 5 AHOreg,
2006).

(B D2 AP I E A&
@ﬂa o=, ‘ﬂr"ok?f} e =

ol
e
2
o2t
‘2
-
it
o

o, —
771L Aol tef #g4 A= Hohke TEA A
&, g9 Agel del TAsts A sFH A

T-E319 . T3 Dickson and Simmons(1970)
T 82 Awstet vk gle

A5t H452 M3E 20164 6Y

0
_|0I

Mol ofx|= Y ADIESRIE SHCE

™ Hirschheim and Newman(1991)+ ‘o]®%4
AT AA Aoz BRE St

g 22 golgt A PE 1 ov|shes vt b2
71% 3ttt ol & £9] Szmigin and Foxall(1998)
¢} Laukkanen, Sinkkonen, and Laukkanen
(2008)¢] AFeME Ae] Fejg BiF AT,
w2 BFek Tt sA Y Szmigin and Foxall
(1998) = ErldEo] N2¢ oz HANA &
om ZHE”?P 1 gATE As AR, d AARD &
el AE B/, Algte] A Mg S
ARZ o]o]d 4 SlE BAE WH'g stglon, o
9} 424 Laukkanen et al.(2008)& 1d o]
Aa7t gle AL BHEF, 1do] Aua vpajok
Agstel = oA E W, AT gt gle A

AR @, w£a Kleunen et al.(2009)
€ gAlo] H Ao w Wol5d 740]3} stti gt
= P AdetA gx Zizé??_ ol 571744 7]
teEle S BRE e, dxd B3 & A
A 554 Hrt & GAE wolgolA] ¢ e
AR, YAl wskiy FAste A& e o
At

o] Au & uiet 75“’] Xi?fu ‘/} 7Hu7é947}

=
ER s %‘# 9}3} = Oﬂ%oﬂx% Au}e 1
Aol ob 27lEke Ae At $440ln

;g.

279l gee) Agurks 2eheg Ao e @

2 LA 0|2 AdeA) o

k. %, rkEg A B <l
)

W2 A Ade

F

41:

R
=
=
H

i

=
ol §

i stz Age] e
F(postponement) &+ 75
T3ttt

ol
£

]_

(rejection) & ¥/

98b



a74

A FH

Dickson and Simmons(1970)
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Ram and Sheth(1989)

Inertia/Active Resistance/Strong Active Resistance

Hirschheim and Newman(1991)
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Situational

Multi-dimension of

Innovation
Resistance

factor Perceived risk
H9a
Performance
risk
H1
Hba
H2
Pace of H6b
change
H7
H3 .
H7b
H4

Rejection

Postponement
H8a

H8b 3
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2 5ot PHE 7% AAE 2AUE wedd |y AIZSEN
g ol FulE 3 AY AEFTuE BAolA |
Thal abdth, olg et Mg rAnE B oo
Mg =& 4.1 BT Y F=9 4
7 9a: wEAl A7 7|eWEEsE AnE 2 A7 s FAAF dofA A 4E 7ed
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te 9 o Fvt AfsitgE A-E 9] Kleijnen et al.
TR WAL & |« Adel F o BEF VIS /0 (2009)
AdRs | o 243 Ago] B wkA |« Adoine] AP A S vFuA
AeE Qs e o= o AFAIe @ FAY

AASIT H45H M3z 2016 62 991



AEZAE 201549 5¢ 25495H 69 54714 4.2 EX2E HAA
oF 104 A HAA o, AntEIRY F
d o302 B 4 9e dgdy g s o ATEYPAAM A HEE H HAFENSA
Jo g lith. EAAQ AR B A, AE (convergent validity) S &Hsln A2EMS F
a9 471 gkl A F2 (A T, 2k ds] fsted SAHUSFE o 94 8IS
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H6b A AE - APEF 0.158 0.166 2.344 * el
H7a APA 98 — AYAR -0.046 -0.045 -0.543 0.587 712
H7b APA 98 — AYEF 0.429 0.505 6.723 o A&
H8a 594 98 - AYAR -0.005 -0.005 -0.074 0.941 712
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Situational Multi-dimension of Innovation
factor Perceived risk Resistance
0.034

0,414+

bo¥ Rejection
0471 wen x STy
0,029 ST ¥ R*=17.2%

Postponement

R*=53.8%

change

0259+

Fit: x*=283.97 df=171 x2./df=1.661 RMSEA=0.06 GFI=0.881 AGFI=0.84 NFI=0905 TL=0.95 CFI=0.96
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Effects of Pace of Technology Change on Perceived Risk

and Resistance in Adoption of Innovative Products:
Focusing on Smart Watch

Kyung Ja Park*

Abstract

Conversion products continue to change and evolve, on the basis of creative idea and innovation
technology. As dynamics of such technology change increases uncertainty to consumers,
resistance to technology change would be stronger. Therefore, the purpose of this study is to
identify the effects of rapid technology change recognized by consumers on perceived risk of and
adoption resistance to smart watches. For the purpose, perceived risk, which is known as a
useful variable in forecasting innovation resistance, is divided into 4 sub-elements. In addition,
the influence relationship with risk factors is structuralized by classifying the types of
resistance to Postponement’ and Rejection’. The participants was selected from university and
graduate school students, who are considered as main target consumers of smart watches. The
survey is controlled to increase explanatory power regarding adoption resistance by allowing
only university and graduate school students who have interest in or purchased smart watches
to answer the survey.

According to the analysis, it is shown that functional, social and financial risk and adoption
postponement are stronger when they perceive that relevant technology is rapidly changing. In
addition, the finding shows that perceived functional risk of a smart watch is a determinant
of adoption rejection while social and financial risk have significant influence on adoption
postponement. In conclusion, the findings imply that the pace of technology change that is
excessively quick or perceived to be excessively quick by consumers emphasize perceived risk of

innovation and lead to resistance of consumers.

* Small Business Management Institute, Sunchon National University, First Author

AASIT H45H M3z 2016 62 1001



It is worth to notice that this study demonstrates that the pace of technology change perceived

by consumers is likely to be a situational factor imposing risk and resistance to innovation

Key words: Innovation Resistance, Pace of Technology Change, Rejection, Postponement

Perceived Risk, Smart Watch
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