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wEd, B ATIAE 99 AH W wgeh § £29 LML THASY AFAEd s s 9L o
B3 AFagt. FAoR, teEd $4d4 § LMX AEas § 97 LM 9 pYeEe A4
WA FES Y FF LMK U5E 9 JEAEEA, 193 § $F LMX 058t 4B £F LMX 2]
48551% Asinsin), # ) HAEE ISR 249 251, § LVX AU} £E4E B PHHEY ARi
g7t ¥ e, § B LMK $25% 9 ?*3%19—591 ARrEd st W et % § B LMXE
© LMX Aslst § P9 A RaEd s 2 1% Sl Aoz Rsi9n, § LMX AU o
A 2 LNXSE AR Q8] $O4 BAE oww Aoz FAAGT ¥ A7 o84 welsh 1A
AnE B2 AT F APPEFS AN,

FAlol: LMX, LMX P83}, B¢ LMX, AF2=Edx, teed J2

d

o #ste] Hwgk T AR QIR ot B A oM E Fag Aol B R

s Oﬂ fﬂ?ﬂ SR AAA F 0 ol tiek EFA Heiete] ZE B ot gt

i E 2EY 2 AFAES A4 2EH 2 ¢h3}o]
| sk %U}(Llu, Spector, and Shi, e A= v RIS FAs e,

2007). AF2EH2e AR 279 e 5 29 dFA AEA T (social support) S 2

.M 2 o} &77F LA uf BAYst= A A -
Ao fraf g w2 nlgth(Zohar, 1995). A
FAFo] wEH, AFAEY e 09 43 H
B0l gAH Wsleta el wE AAel  =el FEA G WA A AHE AT
NG del et Al 2452 FALEAA B B ofvy 24939 HEEHR ofofAA
Y2 FRE F e I9FS 2FEE et "oh(d: 2% 2001: LePine, Podsakoff, and
tH(Organ and Ryan, 1995). ol&{g F& oAl LePine, 2005). W&hA] A F2EH2E 4L 7Y
T8 7
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=EO: 2015, 7. 22 3 (14 2015. 12. 28) ARiEtE: 2016. 1. 20
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Ef2E gsble T893 2o Feta 9
(Beehr, Jex, Stacy, and Murray, 2000). A}3]
A T4 3 A 172?"40 A8 M E A

4

E}(Monnot and Beehr, 2014). &3],
LOM E}"okﬂ AdE sty ole gy
TRAS ) ABAEY A

HS gt} oo Hdd A
i‘r?ﬂrfﬂ (Leader-Member
Exchange: LMX) o|&& FA4 02 o]Fojx|1 gl
o LMX o] 8el waw, e 2l Foixl
A Ade Eﬁrxﬂ Helshy] st 734
3 ApdAQ #AE g4 etH(Liden, Sparrowe,
and Wayne, 1997). o] IolA LMXe A&7}
F& THYES AU ETH F88 A3 ARl &
A2 A7) Wil 255 oA A7 He F
ol Yol A Ha, Ax 2EH A5 AA A
H}(Gerstner and Day, 1997; Schriescheim,
Castro, and Cogliser, 1999).

LMX o] &2 °F 40d &<t o] Fold A5E3 o
A g Fote] 2AFELEY HEY P53
”éﬂ%tﬂ 9,101 83 fui] o|gor At n

o] AFAEL o]zt LA AAAM
T (dyad-level) = Hol ® FF(team-
Folz]of gtk A<t
Graen and Uhl-Bien, 1995;

%@
o B
Be

—

|

A ‘Mlﬁl
ool LMX A7} o

< e ok

Liden et al., 1997: Schriescheim et al., 1999).
1 o)fE GAAA FHAAY LMXSE g g

FEdA Y LMX 3 & ©9 AgA weks vk
at7] wfzell Y 9 ES B} YT ot
o] FaelE a2 v F Aok At A
7M1 9] AFA Tzl | FEdA 9 LMXE
g 3 LMX(mean LMX) ¢} ¥ LMX AP SHLMX
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differentiation) 2 +&€tt. ® Hd LMXE ¥
257} e :rLo-LEJJr 2t 72 LMX9Y HiE 9
Ashe W " LMX ApEshs | wiRelA i
FAFAA ] LMX"]W Aol 7t Uehve =S on|
gt (Erdogan and Bauer, 2010). t42 LMX
AFAES © FEoM LMX 978 5l | 2
LMXst © LMX #pdste] g3t Agsisld. dE
£°], Hooper and Martin(2008)2 A4 %
o] LMXE A Aol = © LMX 237} 7H
ol FE] Y= A 7Rk (job satisfaction)
3} 49 (well-being) ol F329l geks Frie 23
AAFoZA | LMX 2pEste] g3+5 253813

T3 Le Blanc and Gonzalez-Rom4(2012)
g P LMX7H © a3 33 A o
S 1, ¥ LMX 2837 ¢S o) 2 37} o
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2] LMY SARA 4
e Ao 98 adE wﬂ g4
AR 7 LMXE F

2 el 49 i bm

EeEAE T4
A Fvez T 1
#% LMX 945 09l 4
sAgaTo|T, AYPATed MEH, ° Fi LMX
o} ® LMX ApHgle daggoza sl |
o froldt gakS v t(el: Boies and Howell,
2006: Ford and Seers, 2006: Le Blanc and
Gonzélez-Roma, 2012: Liden, Erdogan, Wayne,
and Sparrowe, 2006; Nishii and Mayer, 2009;

Stewart and Johnson, 2009). th=o] APA+

M —|—‘

' H ¥ LMXe ¥ LMX 2 z}— ”9]‘&?,5}
ozx ztzre] M4e) g :'J.H HE9 9 = 3
% 79 wwoﬂ F& ulAnke @—;— 2
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Aol A3 Aotk AF7HA
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= quq—i’ir/} o: Henderson, Wayne, Shore,
Bommer, and Tetrick, 2008: Liao, Liu, and
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Loi, 2010; Liden et al., 2006; Ma and Qu,
2010). LMX zpEstel FAaA +59 LMXE

o] et | 74959 94, H= gl vl
Ae &S 22 A & & dvke JF LMX F
Fo whgl & LMX 2Esle] et & FAYE
MEAQ o] Dk A Azt a9,

Hi LMX 94 g9 A}W* 9 —% Wo}‘ﬂi

2 Jign 2 05?011/\1% 7499 4 RrEd
g #d LMX¢ A $E9 LMX

O~
7re] 4B AAE 9B o e LMX 978 3

71E9] FAA FF9 LMX
A (multilevel perspective)
o] AF2Ed 2 vA &
FIE Fste] o] 23}st
=9 LMX7} 7449 4
;<_41_c>4§ A%niﬂoizyq LMX
AT o] BH R 7]9E F U=

2
N
o - 2
Coox i
N ﬁ %3 UL rlr
4 ol:o it

ofN
II‘,?L'

. 0|2 & J|A
2.1 & == LMX

2719 -7 9 wdA At FARA
T SAE FIATE, FHIde AR S22
ol & $3oA A/ e LMX g #4E F
= A4S BT O o= IA F 7HA] SHAA
A E 4

AR, LMX o]&22] BA7} 5= 2288 (Vertical
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Dyadic Linkage, ©|3F VDL) ©|&& 2t} 714
TRLEC] 47t T2 Feo udHAE 7H Ao
gt AASHHA, 2ltie BE FAYE e #A
& 4 e E M Aolga 7Hgsiid 71E
o] HetA 3]‘3’3/\15}‘” Average Leadership Style,
o3} ALS) 2&¥} ApHslE A =3l th(Dansereau,
Graen, and Haga, 1975 #=x). ©]& A& 3t
o, LMX °]&& 71E4 ez & YA gdrt +
e AEAEQ udRAE dethe Xhﬂ‘é 7t
1Yo BE o FEAMY LMX 7= ALS &
OE«] ﬂﬂ"]”ﬁ LMX A= € Wi °<}?<P£r7ﬂ
FEolAfel g Al #A9] PAolgke 71 AA 7}
;‘]7424 of dth= '?ZJ | A1715 A Graen, Liden,
and Hoel, 1982 %), ol2]gr HolA 27]9] LMX
o] o] FE YAHA Y AFE FHOE o] F
oY 2o Btk aA|% 27]¢] VDL/LMX ©]
29 S FEHAE d+A

(¢

rd, 1o

fjn

(of]: Dansereau

et al., 1995)0] =<J3t ne} o] ALSS VDL/
LMX2 Medeze dauerselx et 54 °ﬂ
Ag & 97 HH% o & FFolA 9 LMXS}F #

H =9 7]E9 LMX ol 29| HAe A+ U“%oﬂ
A BlojuA] %é%v} B 50t S A EA S

FolA 9 LMX, 8 #3# LMX, ¥ LMX 2pHzt=
MadHoz FRIATE, FAld EA4E ‘I‘E ATk

E Aotk 29 LMX A7AHEe] | FFoA g
LMX 2] #4& zhe A2 vz o]as& o o]

A olsfd & Ak,

=4, B 59 LMXe e A7} $718ke 8
g2 oft | $29 LMX7F GA8A 5
LMX9= FEEE 835 27 ot} ¥
o LMXe § gu7t +E9sd de BE 1
AE EZs7] o FAA FF9 LMX
T | e AEA dEgs v

=0
T_’f
2~
T
g

—Q‘_EF—E‘HNL%
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(Henderson, Liden, Glibowski, and Chaudry,

2009). A Eol, § LMX A5t © P40
2tis e FA9E 7 ol FlA ke 28
A% A43n 19 e weshed 93 vl

7] o FHALE ol BT nstdA o I
< = 4 Ath(Liden et al., 2006). [ﬂﬂ“/]r’ﬂ ke
9L gEoke] wSAAE ofyet © FE LMX
of oJaf op7|¥w ARS|A =gt ¢ H/‘L— B =0t
P i 5718 2A @h(Ford and Seers,
2006). olglgt =o= ASATE Boll A|SH R

dsHa ot 71Ede AAE FYd (£ e
AwEn o F3o LMXE G 59 LMX
o} sl IA 2 A el Azl theke P
2 g2 A 59, ° F79 LMX A
9o AFS 1] ARIAE A5 UFEY &
TEo] FABA FF LMXE EA e 1S
g ), 8 P LMXe 8 LMX 28 3k= 79l
T ket Al dig] SHAQ JIEE
Zete S 4 F it mE LMXvH g 74
A9 AF2EY 20 nA = ks trad 34
A AFshe AL o|BHoR B, 4 £
o] LMX$8} A F-2Ed 2~ 7k %Al AnHAS
gAag o sltke Ao 9o E 2=t st
s, © Ul MAES © YU oie ¥ 58
EUE u3dAE 2=t °§ 5599 udH

(Team-Member Exchange: TMX or Coworker
Exchange: CWX) o] &2 gt <}e] #A <} npztr}
A2 o FrEde] #Ad e A FELE
o Bt 5, 12 it deine de 2
Z@th(d: Seers, 1989; Sherony and Green,
2002). TMX/CWX °]&& 71919 wddAE |
Adto 2 shsie] o] AlgA weks wkod g
AthE AollA B £ LMXS FA8IA| T, sk

J_‘},
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BCi-TAY TEI 8 TAY NSASHA 7 B0l et CiHEN H2
(Z 1)tk w9 gt &0t
T LMX g 3 LMX g LMX #pds}
A g | A TES ARTEE 9l LMXel B 9 U LMxe) #
Ju¥d, 2489, A7, ADgz ondg
a3 ;jf@%, 2EH 2, FRMANE =3dF EopARE Coqs
ZAANEYE, o|Fom
AQl Aol 2u7t obd ® FEE ke Ao Ak 2 ogfd Ao st § LMX
A Zel7t ek B ATl baeed BN A7t mold 458 LMX7} =2 Ui @ (in-group)
SARA E LMX9 § 5 LMX7F 8 A9 I LMX7} w22 9w (out-group) 7+ 0
Y AF2EY 2o nX s 83 FHE T2 Y WS HEHAA Eoh(Ma and Qu, 2010).
ov g TMX/CWX o] &2 At Hed 2= ydes ooz 7 d FEUdES A=
e o2 whalel Al (attribution) A dko] 2t7] W&
o & WelAe AEAQ LMXe ¥ FAYE 1
2.2 E & LMX&} HFAERA WF FHAQ Gk v H(Sias and Jablin,
1995). MRAELS gutd oz A4z T3k Fho
& o] 2(balance theory)el W2H (Heider 23 gll59] %9 teidE FHH ez Adst
1958), MYEE 144e ©57] g5t #8411, b Fdo] &3 ERIEY P&l daire ¥
AHAE A= 2 zeth 738 dde FHo2 Adddte 435 EAth(Campbell and
AE 3FAN BAE 2 ole MASe] Al 34+ Swift, 2006: Wilhelm, Herd, and Steiner,
A 38AA BAE ZAY, A2 FFAY #F 1993). o|F LMX9 AAGH, it & F
74]::5 B3 9= JHQIEC] Al 3¢ A= & FEH  AdES Widd £33 559 LMXF & ©
o] A (T AL A 2 ﬁ]a 23, g2 A /E oA 93 e At LHZ“‘M] &3
AL FHAN #AE P= 7 7H o e FALES 9T £33 FEE9 LMX7
Al @}, Sherony and reen(ZOOZ)—"* o] & o5 1Eo| FEo| g7 Wo|gtn -'.’1016}11}E_
S 7122 dl9, A Y FALEL AAlT FAbel & 4 I (Hooper and Martin, 2008; Maslyn
T LMXE Ze 5259 334 #4E 2 and Uhl-Bien, 2005). WH©Z} 93¢ 3t o
e i M2 g2 $29 LMXE 2te B35 23t A2]d Azl (psychological distance)= &
T 49 WAE 2=t =9sirt. webA AR 25, Jrtas Ast, Ee FF2
LMX7} =& ?*3%%% LMX7F & 5859 & g ZAE oplshA ®th(Hooper and Martin,
A9 FAE B, LMXVF 22 PHYES LMX 2008 Sias and Jablin, 1995). o]2iat tjQl#A
b ge FREY A BAS @A v B A9 253 2449 °H BYr|E AEGAS &
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wsle= g¢lo] ¥lm & (Bakker and Demerouti,
2007: Chen and Spector, 1992) © LMX 2H¥

she © FAYEY AR AEYAE Y Jog F
%%‘jr

g LMX 2rg3leE ° W €27 (consensus &
agreement) FAl = k% A X7 °

THUE] 54 “JVJ ] EH H L8t Aete A
EE ovlat=d],
o e 947”4«1 Tol ¥
U 2971 dig EdEY ?_]*4—% s
HH(Ford and Seers, 2006). dE& E°], LMX
7b w2 FAEEES Huvt I stk et Rt
LMX7} @& #A94EL 2ot 34 &
A Zret7] vl (Saavedra and Kwun, 1993
Sias and Jablin, 1995) 8 74Y= ko] X3t
o Wolx|A| Hrt. 71& AT WEW, IX|Fto
E2 AR 3t TLg=2 do
ot Ay 2AEY9 vt wolAY] Wi
°ﬂ Ao 9F-E & £ F v ve AR
7 (self-efficacy) o] ol tH(Schyns, 2006;
Tyler and Blader, 2001). Ap71&%57o] &2 74
=2 ofelE Aol Ausitagts 7|6k#] &1
Ut B2 =85 7|gole AP Holmz AR
HAshe 2B A g9ld Ui 2d5d
o] oAl #th(Bandura, 1986; Wiedenfeld,
O'Leary, Bandura, Brown, Levine, and Raska,
1990). wahA ® LMX X}mﬁ"— W A%
e Aoz | A5 AT
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=0k 914tk (Liden et al., 1997; McClane,
1991). Wb LMX7} 28 TAYS e Aedoz
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i

OPWO FHE B 11 243 "o Bgo] He
<t 45422 dh(Graen and Uhl-Bien,
1995 l 2 oA © FAELE o] s
& g% A R o] Fo|H Aoz dgHr)

ﬁﬁﬂ?i:r‘( o: Boies and Howell, 2006: Cogliser
and Schriesheim, 2000: Ford and Seers, 2006)
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FE LMXE 9Eve AL TAYEY 43S
FHote AL 9nsta(Hollander, 2009), o|&
TRYER dfolg ARlEte 85 93 =g
£ 3le &% & o]oj:tH(Graen and Uhl-Bien,

LMX Ahdste] J=rt sty #Aef
fr FolA & it LMX] Aol © 744
5 3} o Ale] ApE Al FFE A Aol
E B3 A ® LMX A3t
At srge g 7AdES 2ud
Wi &ata, Apale] LMX7E 5259 Hl8)
oA e

3 =l
Ho® thh gAY B A7t diiEd Aol
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< e ol Aot ol b @ A, A9
LMX7} %& 7495E deld e fAlshe
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2005) AL EAM FFE PR X
AEE WA e Aelth, W, @ 97 LM
e gelA | LMX AEsh £k, oy
#o YR Pl dyHoE BRED. 1

LMXZ 5& o9 Feld a7 mizo] A4

1997 Nelson, Basil, and Purdie, 1998). wzh
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and Day, 1997: Schriescheim et al., 1999).
= AN E E}*zﬁ BHAA SABA T
LMXQ‘r TRYEY AFAEY 2 ke #AC B
g $F LMXE] i"—éi{ﬂr% 4%_0_
%‘%ﬁéeﬂéoﬂ e o] 24 =2
24 W AdES AT FA
ol Al BES By Wil AslA ‘3]
(social comparison)® #HHH
S5 Holi, ASA Hlwel Adtd wt FHA4
et} (Festinger, 1954 Masterson, Lewis,
Goldman and Taylor, 2000). & TFAYE
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AR dddtt APA o w2w, LMX
g LMX x8gr} 343
Aota, LMX 0] % 7495E |
LMX AP 3Pt 234 sitta <4t 4ol 9l

(Saavedra and Kwun, 1993: Sias and Jablin,

1995). °|& &3 ® LMX AH} =855 &
ARA FE LMX7F 22 AYES 3942 o
S B AAsta, SABA FE LMXF B T
ALEL 3HAE Y 9 94 Rolglan F&2
& 5 vk 24 dlellA 3474 2 3

Helkama, 2001: Zohar, 1995)
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FAastedl, A4 LMX7F =2 4998
TH o B AEA $48
S Hlgl z2ile] ¢-dstn EFWE &
Agte Q14 A Bt (Tse, Ashkanasy, and
Dasborough, 2012). SlH25E < 2134 £
g o] FgAES] AgA <hd (well-being)
< Eola ~EH~AE fadve d7Z2H(Lim,
1997; Van Emmerik, Euwema, and Bakker,
200ME 2 W, d Ja LMX7} EE "ellA
SAHA T LMXVF = AE] AF2EY
2 dUA R H ‘5%0%1 Ziﬂi o4

At

M5 E WE LMXO} 2248 GABA S5
LMX9Jr d TEEEY AF2EH 2 T
o ()4 #AE 2 Aot}
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3.1 22 ¥ XMEFH
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4% 9oz BUE ABAE AAL F 9670 9
5587 €13 % ARE A% BAo AesdTt

HF 24 234

—~
co
©
of.
©

o

LMXE LMX-7 A% (Graen, Novak, and
Sommerkamp, 1982)2 &% 3ttt LMX-7 &
e B AFdA A= Bl ASHAL,
A7 74 ol AHEE 3 ItH(Graen and Uhl-
Bien, 1995; Liden and Maslyn, 1998). LMX-7
=& Graen and Uhl-Bien(1995)¢] <J3] &5
T 8, 44 HTolA 53 HE= HAH
At & Aol F48E LMX-T7 H=E A
sttt "HUES "W gurt vl g5l o
8 olu A& wEsheA g3 A “gde v
Hrrddel =243 aFAR e tia 2 < 9l
o 5o T Tt dE Bl (1

2

yellA “w - T () A 5 AR "

3ttt o714 gu e "HdEol &%9 g

ofmjsta, SHAEAA old tial AA =S
Foh H=o] gk Al A A3 Al
A4 (Cronbach’s alpha)+ .85% Yelytt
APATE(ell: Le Blanc and Gonzalez-Roma,
2012; Ma and Qu, 2010; Stewart and Johnson,
2009)0lA &gt wald wel, AAA e
LMX+= 70 239 ggte= Asteldlal, ¥ LMX
Adste ° W FAA FF LMXY EEHAE
Ao, § LMX H# & Ul dAHA &
+ LMX9| #itgho 2 Aketolct,

B oofqto] F&M 49l A X AE AE Bolino and
Turnley(2005) 9} Motowidlo, Packard, and
Manning(1986)2] dAelA AH8H HEE AE
ato] S8t BYEL Ye A Aol A}
A 2EYAE AW, "Ye SAtdA] ~Ed

1

£ A7 Ad 9 (93E), e da

=1
==

Mo o) o d
bl oE1L o
ol

>

ol Tty 3 &
e Ty’
+ 598 (54) 22 %719 54
Azg 2Hen, Axd g s Ase
.83°]31tt.

& AFM e 4719 AtellM AR S SR8
wj Eof] 7z g|Ate] EAEC] LMXS AFAEH A
o FAA dFHe 7H F th(Liden et al.,
2006). Wb 7+ gALE w4 (dummy variable)
g} st BAlStATH. e HAEY o Fdete
AFEA] LMX 343 AF2Ef 2 93s =
4 At dE 133kl (Liden et al., 2006 Ng
and Sorensen, 2008), ¥ Z7|¢ A7
Zt FAEA T "o A7l= Yo E £
TRLEY 2 Ay, 4773
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=
R
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2748 DEwet 8 T4 X
ARAAGE, 12 299 A 470718 2 <

SAB] st © 4
29 A+, , =71 5 AT AA
3=} (job satisfaction) 2 A% 23
9 (affective organizational commitment)&
Ao 23ttt (Liden et al., 2006' Ng and
Sorensen, 2008 #=x). A7 AF(1), tel(2 )
H(3), 2AH4), 73(5), 25 (6) = %To}

AEE EuEE(yd 1, 38 0= ﬂﬂﬁ}‘}i‘jr. A
FE Yol 2 Atesla, 2571k Y TR
Axketlet, 27 A4 71EAT
(Meyer and Allen, 1997; Seashore, Lawler,

=]
A7

Mz omlE W e

[} Ke)
2429e

Mirvis, and Cammann, 1982)°4 AH4-H =
g gt AFEL YAZ Y U9 Yo
et e ANt o R of7|x dite A&
Folaity’ 5o 3RFoz FAHAL, FAH 24
4L "Ue At A a&5e wA R
(94 =) 9t "8 3rte UiAl JiQ1g ez e
2 7t itk 59 4Rgoz FAHYH, |
AEL A oA o (14) A "o § 5
(53)" 9 b3 Hxel gH< st Hxo| oigt
A E AFe AFTEo] T8, HMH 2AEY]
89= YERgTh
V. 72t
4.1 FAEk
2 A7 Ase A Feo e (SAHA

BESAT m45A FM2E 20164 42
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(Hlerarchlcal Linear Modeling) <
BT

A ~Ed 27t | Zbell Aol 7}
7] Yool EARGT} SHHS
Bell A 7] 223 (null model)
o] Foto] & AT FHUFY HAF2EY 29
A oM @ Y Aol S
(between teams) &4H & W 7Q0E
= YehlE 8 Y(within a team) £4Fe] H]
golgk 4 9 ou:]

&
2

Z} FrEY 27}

rE

I = o ome
o /A | R ¥

% l%—% 0oz
AEAE 1¢4 6% © 7ke] Ajo]
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g el Aol &) A

and Bosker, 1999 #x).

2 d7dA e BAEs, s 3 2EWS,
A5ag AFES WA o R TesluA 248 3

_A.:

et o] ZgelA, & Hl$=S
likelihood estimation) & AH&38le] Deviance test
£ Ao zH W] Frld mE BYAd W
slo] fo)AdS ol ti(Raudenbush and Bryk,

7 (full maximum
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2002). ol& AL R* W F20H

o] x? Waks AFshe AAY FAR Ao
(Henderson et al., 2008 Z%). B Ao B4 xgtd wsEe e g
s, MEE o 2T F e bseA WS k] ARTAE GE 26 AA S A
(multicolhneantyH EAZ Haskeb] Yet FFo EAWE e 2277 FRuE 3
M FEdlM e Bdoatg "l FABA FE A 2AEYC] AF2EY 29 fof AHHAE
LMXE ° Wl B 71722 48 group-mean  Ze 202 UEE, & AFox 2HHR
centering) St L, ©v] W4l AR EHE  LMX FA] JF2EY A9} fo3 FHAAE 2=
AL Uz figes B2 AAY FiE 7lees Aoz ERIFHY. ¥ £33 HEE FdMe B
A8k (grand-mean centering) St tH(Hofmann <] 1947t BE&55E € LMX AP/} =olx
and Gavin, 1998 &%), g B LMX7F #5575 ° LMX 237} vol
A= A= eyt
(& 2) whe| TeEA o Anaw
oL 0 @ B @ 5 e 0

e FF

1) A= 247 1.25

(2) 9% 32.87 5.19 .82%**

(3) 94 .28 45 -30%F - 417

(4) 25713 46.92 46.29  .38** b6* -10%

() AFuE 3.61 64 .10* .04 -.04 .01

(6) AAA 2454 3.23 718 .10* .05 -11% .07 497F

(7) LMX 3.24 65 .06 .09* -.20"** -.03 25FFF 3%

(8) AF~EH~ 3.51 14 .05 .06 -.01 097 -12% - 21%F - 28%F
g 7

(1) gAh 15 .36

(2) FAR2 17 38 -.19

(3) A3 .46 05 -.38***  -41%

(4) 4574 .79 41 .07 .02 -.04

(5) & 27 715 296 45" .05 -.25" 3T

(6) & ¢ LMX 3.21 37 -18 .07 .05 .15 .09

(7) & LMX 1}35} b4 21 .16 =11 -.03 .07 28%F -26*

F)N =4 96, 789 : 558.

*p .05, *p < 01 ***p( .001.
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Blol-7AY DEwile B THY AeasaA 2 2ol diet ciHE Ha

(£ 3 AAA AIRY EA9 232 HoAF  YEwth(p ( .05).

A
7 gt BANSY TER BAdAE 2% vd TANE § % LM0L Y PA95 4
(y = .00, p<.05)% AME 248U (y = -.23, F2EH2d vXE 43 tFd #4235 Yg
p € .001)0] AF2Ed 2 fFofot 932 nAe U itk ® LMX 2pdspt A7 2Ef 28 =Y
Aoz FoFYrh(ed 1), 23 Iﬂ Deviance® Aolgtn dAdd 714 1(y = 37, p ¢ 0P
712238 Hlgf| 54.170] 743}, Devianced) g 3 LMX7F AR 2E s WE Aojga 4
gl gt Deviance test 2= Fogt Aoz 9™ 7 2(y = -.26, p ( .01)= EF AAH
(E 3) HRAER A0 CHs AN MY2E EAZD
W4 2y 1 2y I 23 1M
el 7
A .06 .04 .03
ks -.02 -.01 -.01
L] -.07 -.07 -.07
e i Eds .00* .00 .00
AT .02 .04 .02
ARA 245 I - 16" - 16
LMX -.23* -.14*
g
3AH -.15 -.25** -.22%
3JAR2 .15 .20% .20%*
3413 -.01 -.03 -.02
AFHE -.05 -.05 -.02
g 37 -.00 -.00 -.00
g LMX s 37 .26™*
g H LMX -.26** -.22%
SIS
g LMX 23} x § H3 LMX -.18***
LMX x ¥ LMX s} -.65**
LMX x ¥ 37 LMX .30
Deviance 1188.10 1135.40 1121.46
ADeViance 54.17* 52.70*** 13.94**
F)N = 196, +49 ¢ 558.
=y «] ADeVlance~ 712RPd e 2, B3 09 ADeviances 2% I oigh
8 a#a 28 M9 ADeviance® 28 IId Hat FES on|git},
*p (.05, *p < .01, *¥p .001.
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5.2 A7 AARE

2 dFe LMX¢ 2Eg a9 #
of B3 2 AAH = l%??}ﬂr
LMX 977} glvish 744 239
gt ® FEoAe Al i =95 EFstolof
gt AFAEY A (Graen and Uhl-Bien,
1995: Liden et al., 1997; Schriescheim et
al., 1999)l 7|zxstx gt} 7] A4+ A
A 9 LMX7F 74 e°ﬂ7ﬂ 83 A5 Ad
S AT ZH AFAEYAE AAA7ITE =0
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A Multilevel Approach to the Relationship between
Leader-Member Exchange and Team Members' Job Stress

Kihyun Lee* - Inyong Shin**

Abstract

Leader-member exchange(LMX) quality has been found to provide members with precious
resources and social support, which, in turn, reduce their job stress in earlier studies. Early
LMX literature tended to concentrate on the differentiated dyad-level process, but the focus of
some recent research moves beyond the dyad-level LMX to the team-level LMX process.
Studies on team-level LMX yield important insights for LMX theory because it suggests more
in-depth explanations for both individual and group effectiveness. According to previous
studies, team-level contextual variables influence members” job stress. However, we currently
know very little about how team-level LMX variables affect members” job stress beyond the
effects of dyad-level LMX quality because no research has investigated the effects of team-level
LMX on individual job stress.

In the current study, we theorized and examined the main effects of team mean LMX and
team LMX differentiation, the interaction effect of team mean LMX and team LMX differentiation,
and the multilevel interaction effect of team-level LMX and dyad-level LMX on team members’
job stress.

The results from companies in South Korea indicated that team LMX differentiation significantly
increased team members’ job stress, and that team mean LMX significantly reduced their job
stress. We also found that team mean LMX attenuated the positive relationship between team
LMX differentiation and team members’ job stress, and that team LMX differentiation

strengthened the negative relationship between dyad-level LMX and team members” job stress.

* Assistant Professor, Department of National Defense Management, Naval Academy, First Author
** Assistant Professor, College of Business Administration, Pukyong National University, Corresponding Author
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The findings of this study suggest that team-level LMX plays a pivotal role in determining
levels of team member job stress, and that leaders should consider team-level LMX as well as
dyad-level LMX. We discussed theoretical and managerial implications of multilevel LMX

processes in teams.

Key words: LMX, LMX Differentiation, Mean LMX, Job Stress, Multilevel Approach
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