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2] WAllAke] oA o] FAA R Pt 2
£ Busiltt. o9} §ARH Ayres, Jackson, and
Hite(1989)= APEAQ AF Al e AlFA
w7k 4 bl weke] Apol7h EAfst=AlE AT
23}, CPAs7} non-CPAsET} A} 47ol| 4] B}
ZAA0R JAEA dt= AL LAy Edt
Hite and McGill(1992)2 EAA7F AlFdig <

o off

o X

of frgd wel FAAA 2A EE% _Hﬁ%ﬂ& =9
o Felshs A o] % =A A
CPASl 244 7174 el 9A Bt} CPA L} HEVIZ
FH 2A4E Be 2SS @A BYste Aol
ZotAl UeRETh ofol] mak Aulze] g A=
Qleto] CPAZF A& E} FAAlel A o]e] &=
sh= T oy o] Zstuo], A4
ek Mulze] 74X S F7HNA A e
A 71t Ayres et al., 1989, p.301).
of 2w CPASH Zo] 415 W 3
A AL A o] o] H& o sﬂ
Zv3 93, BAG=E AR 3
3t M99 My~ AT T
ol oful et FgelA] ed)E o
&S Belt) o3 Aok
£ e AR AR
dgAld 7o whgt dAIAE FohE - 3
A B &5 A8 deAld #Agle]l gAY
, JAIRRY Ftegde] A7) AlFRETL
S XA £ 7hsAdol 9l
ojo} o] F7telddEo] ZEAHE o] Eo|
& HF AFAEA ol s A 7hed T 1A
oo upg} AFHEIIe] JAAH o] TS WA

o
2,
o
03‘.«
~

4
O:
o.

e e
=
>
o
tlo Nlo rh
o _P'

fo &% rlr rlo

fr &b o o
|o
fu
o W R
offt
ol
rir
ol

'E:J‘OIFQ
z o2
ofN N o SN mt
N R

ﬂ 1o glo Ho o r
)

=
30

1=

A xE TheAel AR i SRl 43t
BAY APATE 2 2t EAH ) kY a2
B2 @ 4t A&den e7Hn, 2RAp
S4= ekt el a8 E?M o=
A5 222 A YA AYEtes ohe WU

2) o AT Sl AR 2 AlrheEicle] ARl Al freldt W

E29.
3) 29T AAZEFAIAN, AT, e Hn

AT E st AlFdelde] e ST AR R oRtE

2 AR e S T4 4 (ageressive) &2

QT A=,

5 IS WA " ool B AFelAE ol2l@ ks "CPA'ZE B3I oo Hlel] AAZE JAA e 3dH J1ddRI A

A ARYE e B, 5L
& sl pelalel A9 olelg Asle
1) FzdTd tg A

BAE] 9o

AASIT H4s5H H1= 2016 22

h Apesesin g dides @ ted. g dus & @7

& AN 2o AHSA AEsnA ?fh‘/}.

AAE “Non-CPA
o A5 7Fesith.

179



of g o7k A= ge @ A AN
Qe FatelAd el 27171 ARz Al
AER dd= wIAEA stelshe AL AlAA
fﬂvh Ridseila)
wAAEe] Fakel Aol Al E7te] oA}
Fe MAT SR de] =4S 5
& dF= hHeR sAY
& aef7t 2

B2V

-
M

=l
5

R

49
A *ﬂ A7}
U, s APATe AlFEA 7Fs ol AR
o] oarAA | frelg G2 A 7Fs5/d (Roberts
and Cargile, 1994; Newberry, Reckers, and
Wyndelts, 1993; McGill, 1990; Kaplan, Reckers,
West, and Boyd, 1988: #E - w3 - AejAd,
2010; ¥ - A=A, 2012) 2 frelgt
A % & 754 (Cloyd and Spilker, 1999; Duncan,
LaRue and Reckers, 1989; LaRue and Reckers,
1989; A4, 2004)& 5 BHusta gich 232
2 ¥ AT e AFEALeAel 2718 W AR
BN SR Oz ST Akt v
01 o B AFE wA FaRst ATat

AL nA

>
i

2
o B2

—d

o 2ol ST AR
B3 AR2A 54

*J%L vs. %%’%

180

Zato], F 4709 o= A )
SHAE 7M7Y AR
ol LS aguz A

s

o
e 2R
N
X
ox,

o
o oy K

=
g o2
lo,

ol ox riT
e,
ko
ol
=
)

o_|>1, rx
rok

o = o

)

[0 ofy

)

£

inv)

oy

o

i)

=,

o

BN

>

>,

N

<3

oX,

2

2

ok
odk

it

o)

|o
. b

ofN
B
2
o
ol
L
)
o
ot
o
=
Ny

re =z

o rg
-
lo,
it
=)
rir
>,
it
o

2
£ Ly
MY st
N
o
>,

ol
Ir K

o
F

o,

fr

>~
=
)
=
DO
o
—
=

o 3o
2

ol

b 1H7E ok, A7le
g3 0 5 o A
o|t}(Koonce and Mercer, 2005).
AT AFdEAE U A8,
2 7E AYATFEY HE AES
- Z AR vl Al 27}
WA AR A o] o] ¥ Wk
, BT AR
949] AfH] 2 Xﬂﬁ TEHoR

ool
d
e

1%
o 2

N

FN
B

%0 -
o

A 1

vo M
<

r

gl
i

=
=

)

% |

6&

gl 4
Ay w2y - A Ut,I:H
Do - 2
ANA 222 Bolo AR LA ¢
ZH Ak Aol
AR €91 S 7= }—zﬂah:}
o et YAAFHY =S F

:a>m~

=

=

AASI M5 H13 20164 2¥



SR MREATISY0| MRFETIe] Bt & oAZYl| ojxl= JF

A1 Bhe AR e Jddad 9% vd sks
1 A7) el o] ot G2 =51& 2153 3jod
oF & ot} a2l AREAFsol fela =
2 A7 Ao wet ARgTe dgelrE
A7V E AR A% ATIAEZ
e ZAHQ SAFToR 288 5 9lg Aol

w =wd PIeR AN e dddTE &
& A9 FAl9k addE o] BHQ) WiHES HET
T AME AFsta, MAdAe 480y
of et At 7l & A2l 7HEA Atelel del
A ARt VA e 72435 AuEn, n
Agez VAdAE A7 23 2 2 d79 &

lo] T A~HEo|2(prospect theory)d T+

Alo] Z(regulation theory)ol &3te] 1 AgE 4

N\

g % 9.

2.1.1 TR HAE0|2 9 27t g 3lo] A2}
AR o] mA] = F3F FH HPAF

T2 AHAE o]2olgk Kahneman and Tversky
(1979)7} &k o|2o g B3 A5 3lolA
HRIEo] YA A& HEl=Al tel AH
gt} 1970 SHk o] Aol = TRl Ee] HF A4t
(final asset)oZ 243 &3 WS ER 715
3 71| &8 (7]tl E-80] Z(expected utility theory))
o wet JAMEH ke ZAAIEY] o] Eo] FHA|
HAoh 28y 1970480 Fxt o] % ol2ig 7H4
of et oS AFe R HF Aol ofbd FAA
(reference point) EFEY ©|E(gain) &
Aloss) 2 ZHE I EHQ 7HX & (value
functlon)gr 357153 (probability weighting
o] we} FjQlEe] BEHThe el
e, ZR2AHE o] R np2H
7} 8k (value function) & ©]¢) Tt = o &
(concave) ¥ FHE Hon], & FA e E5
(convex) et FE= (27 1) 2t} o]d waw
o]o|u} £A 9 7L A wo = s
, O]oﬁ]o]‘)r Le—J 7}117} ﬂﬂoﬂ = 5} |

rb

function)®
SRES

53] &4 %{M 71g7l7P ol #7tHT} JiutEE
2 A 2 F99 o|dut} FetA HrlsHA
wa 1 A3 E4S 39stant b doh(EL 3

9A-1oss aversion) (Koonce and Mercer, 2005,
p.180-181). ¥ &z B33 F3oA] Qs
< Ak FAA et 4 e FEH e

5) 7t &go| 2ol AtEo] A&Ee] AYsHEd t& A3 Frita pgsl oy, ZeadEc oM AFRE] 2 Jbe
S AEketa, o 99 Ve Bagrieitia 7}@5”4 (Koonce and Mercer, 2005 p.181).
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Value(utility)

Losses Gains
|
(3 1) Z2AHE o)z Mol FX(EF

Z gFota, o5 FFelM e ByHoz gedtt  conditionolA ET refund condition®} final
= Aojth, asset conditionslA © 9&@3] Ao}, o] =

Z22HE o] £F A4 UREY dFoMe At TdEE o] gAY 8 H T
GARke] A3 43 (prepayment position) S ©]4 G v & 91 olF Fo 2AEES k’“/\]
& AL Agstn kY = Al 24 AR 2 F 9SS 9n|gth White et al.(1993)
ofufgt Al olirE ] A A AlEe] Aol AR 2AleS JAREA Al A A %(prepayment
£ vluwal FAAe] A AF7F Ad AlFES B position)d] 9GS Boh BE8HA s ¢l8) AR
& S 3PS A8H(balance-due position) & &3 HFAS @ 7 aEln 2o AR
&4 43 (loss situation) &2 B}, w2 FAx Ay Aego] 22 A0 AFS 37} gR-sjok &)
of Aol A AFET B F5e 3338 = 4 (tax due position)d] FAAE Alag S
(refund position) & °|5 ‘4% (gain situation) Wholol gl “F3H(tax refund position)e] EAA
o By} Ho} FAAQ 4‘_%,”% 3}tk Dusenbury(1994)

Schepanski and Kelsey(1990)& gHAES & s8d HAAES d3o2 ZAES rHEA
WAz FARke] 2AES AR HHe = o tigt A A& (prepayment position)e] 9J&F
glol® &2 (framing effects) & A& A7} los < A8 23 Alg& 3 W 48 (refund case)

6) ZRoAE o] 28 A g3 e
Kelsey 1990; Sawyers, 1990. White et al.,
& e o Assisl, 5 o0 A4

E

FEAJH() A - 294, 2004, p.11). ZdolW g
TOM A=Y (loss frame),
e A7) Sl olAH %75‘8 RS g HE AL

AZA gAl A7 (Chang, 1984 Hite et al.,

1993; Dusenbury, 1994)9lx+=
"6"’?} AR o|5 A glx Ta AR F
AL EAIE
ol5Z %l (gain frame) &2 EAIE e 'S TITh ® 7L° AR

Agvlet el

1988 Schadewald, 1989: Schepanski and
49448 LeAE o|ge Zeoly 3}
3k ‘ékﬂz]—“ &= 7\1>§1—0ﬂ J= 740
et o, “o]uﬂ 7% Zﬂo Z/ﬂoi £43 0] 5S o -+
< At 9ol @t
At 7157 (reference point)©] q,# & 7] welnt,

ofg ARtk 2 1 Al Zeder ZojA1 O Fof RS JEA ] e FA Hrh ulepx AdAA HE A

A e e JAE AN e ol o]y ZRE
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Bo} Alg2 F7F gisok sle 443 payment due 2.1.2 TA°] &(Regulation Theory)

case) oA FAIARE o 918 82 @ldct. Schmidt

(2001) & w7 A9 GAAE oz FAAke] Aol (regulation theory)ol W™ A= TF
Mt dgel wek Al FiEQle] 344 2 9 A FAAE (regulated parties) oAl 23] oY
ote vt EA] d3sigitt. ZRAFE o] 24 THGE & Aok Al B BAGAE 93
A8 F7hdRE 443 (balance-due position)®l Aot o]2oF Stigler(1971)7} Al tigh 2+

|

= NlO

l

RNE FAIAE 85 243 (refund position)el AE B 25 A slHA WHAIZ T Stigler(1971)
Az Btk FAAQ Ao O Fste Aol 3l = FES AuEE e Y A A4S
& Ao® g, AAe o33 dA 5T F4A717] 9l e dtta F49 5, Peltzman

Schadewald(1989)= MBA FHES gz (1976)°] Stigler9] 2yE HustA LEAAF.
Z74 (reference point) @ Ad A3 (prepayment  AIFQFE Eool 9lojx CPAE TAIE e 1E
position) < Z&8| A& A3} FAAQ AF A1 (regulated group)oﬂ Z3lm, WAooz A

o} A Azt Hael Fo4 dake vHA ohekgk AMH 25 AFE F Stk o]zl gk AH| 20
55199t Webley, Robben, Elffers and Hessing gk FAR Qste] AHE B} gA Aol Al o] o]
(1991)& 270 Z7toll A M 4 (prepayment  HEF XA sk CPAY w8 oy Ao 7
position)< Z&&] A, AWkl Te]a gAY slelo], AFA o2 CPAE 1d gk Au]~9]

I dutlEs g ez gAady e viAe dFE 4 THE STPIA A9 8 AT Ayres

g A BT o Sg Wgor =EEoy, o et al., 1989, p.301).

F Aol SAAE Fofskild. Schmidt(2001)& Al &g AT 22l 24
ojgh o] ZRXAHAE o] g9 Zgoln] T3S ﬂ‘ﬁ/ﬂ CPAse Thdt W91 *Wlé—% ATE 5

2Edte AFolA ARt b g weh  dg 2w oln, BARES AdR @ @ e

GAAe] AEel g Azt EAE AL g 2w glomz Aol ofufd 48 slolA Non-
Tk ol FAlate] Fite gl W BE CPAs B} 23] dAlAte] HoM o FHHow
JAPAR o tigk 37} A7 B e el Peat Ao dldaigth(Schmidt, 2001, p.161).”

CPASE TA1E ATzl 43taL, non-CPAs

7) AR gabAA e JgS plA JheAd Y 8oz Ave| oo #HE HEL AT sl ey AAsH 71 A
7V, & WEY AR g Ay A =7t itk Schadewald(1989)9F Sawyers(1990) & Z2AHEo| 24| EUA|eh=
AT Z23E Rt Z2AHE o2y UdX|ghe Ao Hud Aol A5 (Chang, 1984: Jackson and Jones, 1985:
Chang et al., 1987: Schepanski and Kelsey, 1990; White et al., 1993: Dusenbury, 1994)& 2% Alug] o7} AA|akA]
B2 Ao AT (o] - 294, 2004, p.12).
Cuccia(1994)& CPAs7} non-CPAs Bt} u 33449 BEz AYS dishs 53o] 21, IRSY 7loldx glo] A< a4
ohe T8 2t ltka skt Cuccia(1995) & AFUEIRIES] Bl=9} 14l Atol7l Ya o]ejgt afo|7} 52l ATz 0101
AR AR E1AL g AFoA CPAse non-CPAsY BlExe frefstl zbol7h it FAH SR CPAs7E 1AES] 7o F
o 549 A% dta, aAEE AA|se o] ¢ Atk AZste AR eyt

n=o| e AlFAIL FHjo] glo]d a7t Hadk AL ofyx|nt CPAs, W3Al, 28]l $53F dlo]dE(Enrolled Agent)%to] IRS
(Internal Revenue Service) & 4UlZ 14& Ul2|d 4F& $3E 4 At} oy AF7FEL Circular 230 gl &l Al
= tﬂ—L:r)r

=

=
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TAEA &2 AFdeoz B ATzl
& (preparer type)e] BAARS] o] wA=
ol 3t S W33 Ay} CPAsEREH 344
AE e GAAZE non-CPAsZHEH 344
& WARLE T FA A 2o o FoJskgitt.
A Ayres et al.(1989)& A%
AF HAE Be AFWE 3 bl Ao A
o7} ZAlk=AE A8ttt 1A o] & (economic
theory of regulation)®l] we} ofmjal t}Al 714 Al
T slelld w2 o AR S e CPAs
7b 284 X AFAJAEET @GR Aol A
ZAsta wet Zo 2 o el a, CPASE non-
CPAsETH FAIAF el B g4 0m oA
A% e A& 2Hsd 1989,
p.300-301).
T3 Hite and McGill(1992)2 Al Fdlel¢loz

=z

-

rR BN o2

= ©«
HFO.
T
o

o] ¢} A2l

(Ayres et al.,

HE] 2AAQ 29 FE H4AHQ AL WS A
T 22gk Z2Ad| drhy FelateAl el Al
199 9l et Akl A/t e A9
o, A= non-CPAS! 34 714 dig] 44
Hr} CPAY Hgﬂfwﬁ Z29& e A% B9

st A gko| ZatAl Uehsth(Hite and McGill,
1992, p.395). o]g]g AL WA So] AR

o 2¢1g WE F% B ohle BEAY 2AL D

=
—d

o] JollAl A e wvhe} o] Fiteld o]
AR ] oA AR JFgS Rt Za A
o] 2g HAEF ATEME AFUQ
A7} 33 A3 (refund position) Q! 7 -$¢E

ut

] o

Ry

=

1 of N zf 18
N

g4 A3 (balance-due position)$! %ol &4
Ao oAt AAshe Aol AT E IS A
ota glov, ¥ APgAFEo]l EAE AHE B
sk givt, a2 3 Aol Eell maw F3t g
go] AFARTL] GAAA ol = wAA] 2T
7FeAe] SleBR B AfdXe /M vt 2
o] AAstAth
7M1 2 9] A8 (prepayment position,
Fr gAY 27]) & AFRE7H ¢
AAA | ok mA Bt}

2.2 HRE=APFSH0| MRXE7Ie oAREHo|
O|x|= 3t zled Maliol

Roberts(1998)= AF2AF 7Fed d39 &
o} FHE V& =RS HED A 499 =F

(Roberts and Cargile, 1994: Newberry et, al.,
1993: McGill, 1990: Kaplan et al., 1988)°l
Me AFEAL 7hFeA ol AIFHE7ke] oAbaH o

= A $AH ).

olg} e 7|E AFe Azl jA|o] 2o up=H
CPAsS} o] FAIE v HJohel0 g a2}
o7 o]<o] & woz M THS ztn
Ax, IAGFES AR 3 FAsE v W
o] MH|~AE AT 8L z2tn gonr Ay
o] ofufgt Aol 93] vS FHH R FPFdl
10) $lake] A%, ZAFAA}, AFA} 221 WEARE

a9
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SR MREATISY0| MRFETIe] Bt & oAZYl| ojxl= JF

froleh dak= mxl v U A] 39 9] =& (Cloyd
and Spilker, 1999: Duncan, LaRue and Reckers,
1989; LaRue and Reckers, 1989)9l4 = -2 gt
F&E vAA Z3tTh. Newberry et al.(1993)
A FF (MY RS =742 AFdgd
= A [P AR e &
o8 /‘ﬂprfﬂﬂolo] 7]
Hohe A om Ay Add stich. A
A3 Wgo] fogt 9 %

Al F 47:*} V& E—i%(high) vs., ¥5(low) o2
AZ e McGill(1990)3 Kaplan et al.(1988)¢]
ATl = AF2AL 7He8 3 2AA Y ke A
SALEAIL BAH AT, T3 FeH o= ThE
(reasonably possible) vs. 3% (remote) 2.2 A
A8 Roberts and Cargile(1994)9] AT-ox+
AFZAL 7F/d 3 2 B 7hed ko] A
TH7F gtk 2y AlFRA b 10%
vs. 25%% %3 Duncan, LaRue and Reckers
(1989)¢} LaRue and Reckers(1989)2] <1<}
5% W%t vs. 50% =32 A3 Cloyd and
Spilker(1999)¢] Aol MFEAL 7Fs/d<]
AFAE7E] Z2Ael| frefdt Gg= nAA| ks
Ao Uesth aoketd AFdE7FES A
Ab 7¥se] S7kshe 7S AAA R
2o g whgepA|nt, ofz] AFoA THE

Fote] 4sag ZHE Tl AFEA 7
Mol tgh TR A oAEH Al AT
aelste oe] 7] AR 891 F shvel &
e A2 9ngth(Roberts, 1998).

A F-Z2AL 7Hs/d o] Alrdie|Qle] SjapAA of w]A]
T G g =W d7E A (2004), HE
91(2010) z2la AFH - Ax=(2012)0] St
A A (2004) A= Aol olfviet 43

e = M
o v

=
% vs. 712 WAl #4048 A

)

XL 2
rlO rlm ro, —-‘E] _°|L
O K OrE oZ N

oo
ol
ok,

AASIT H4s5H H1= 2016 22

A AF2AFEE, ATl digh Ha7) o
ol st AlFoiElle] AR Ol rX= P
AT AlETg o] ofulet 7HEAQ] AlE
to] AAl AFgERls ez dds 13
o Aﬂ““?ml AFdielled dek A= &8
A F-ZA A 2 AT el
Aﬂ—‘%fﬂfﬂ‘M JAPAA o] BAA R
P mAA Foy, o HE
AQ FIg= MR AR YE
9] BEe AlFiE] gl At o B
ol A9 A MAA ST A EA,
2004, p.297). AF 9(2010) M= AFdlz 4
TS oz AlF2AL B FEZA} 9L vs.
=5) 9k 7HAIE2 $7H40% vs. 80%)7F Al F-h
2] AFAe] oAl mA= el thaf A
A3 Al F2AL Gl THkAE 57} 2 Al
2] AFAe] oA 1 FFe vA JAA T T
A B3t g AeZ et AE ¢, 2010,
p.141-142). A=¥ - Hx %(2012)011*1% o|A7}
AMAG O thgk X

vs., ATEF) S AF2A }:*é(%% vs. ¥9)°]
AlFoElgle] SAapAA o m

) A ol 83 ?3-‘%01] 2 4 9

oL
ol

A

it

0
R
o ME .o
ST %{F

rlo

4>
r_,

ozl::lo{‘.:mﬂrg&'ﬁimlojﬂ
L

oo

S

o

lo,

2

NN
Lo

ﬂ

o

o
HU

T Bigdet d@HFHA &% FAS| AL HA
2 e 43 3 APt An ARzl A
ZAPFsA 0] w1 AR AS o B RS
Az} Hyads /Mg =7 AFste AR ek
(ASE - A%, 2012, p.131-132).
o| 9} Zo] NFEAFsA ] MFA R oAt
Aol QFE vAEA g HPdFEL TAE
AIE BHasta glov, dutdoz ARHEtE
& AF2AVEE0l Frkste A AR §
gl WA Wg, F FAAQ A 7
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A AR AHER B AFdME /M 28 v dloh & AFelA e FtdgAdel 2717t
7} o] Attt NS AR o Gks n A 71" #HAS o]
A AR} MPATFE B3l FheldA e 2
7Hd 20 AFZRAL 7ol Bk A AFHE 7 HE AFAAEA A 98 A s o
7te] BAA qAAR S Had Ao|th, & MAA 2 TheAel BE EATEE G5k
o 28R B APATE T FitdddAge
2.3 7|& olete| Alo|®Mat £ o7l of9 AFAETL] SAAA o WA= Fee et
A& RAol7)ol, FF AAFA Ao Uit H A
SoflA] AT E upe} Zo] "Frhe Ao A7]7F Al B Ao ARE 4 F S Aot
HE AFYAEA A FFE vA A7 g 7
E2ATE FE WAL R A4E FIP5
o ole FlddAdE 24 7Fed A= 4F |||, oirHHY
S B3 Aol B Ao Ut A3
SIEE ARAYE 2T A vt
FegA o] o= AE 27 AJMAEAE 3.1 R
ez B d7E AAet Y 2ea $elud
tehre] NS S A Ui ol 7 e EaA 2 A7 54L& uAe] Fhe g3 (client
7F 9AY e A s AlrdielQlel e )&% prepayment position) ¥ AlFZAF 7FeA (tax
7b =& Aol Aot} w3 A4 FE7L &3 7€ audit probability) o] AlFiElle] ejAbAH o w

o F AFTE el st} T2AEAT o Ax JFE Lohut Relth. LA 4T 4
)

F 29 QUANL AYES S ogd & AFH] Adke] B AP (27 2% o] &
Aol AAl AYEA HW, ¥ 2RASAY P T 2ES AP AP T Y Agus
= AFdAeAl 2AE& 7 7bsdo] wobd (treatment variables: 279 Fitoddd 2
Aoz dAETH olo] E Ao AW FAo] AFZA 71673) 78 £ (dependant variable:
Hef gt Al ol AR AL ARl Ao mAlE dEE deteta
2R E she ATdERlS ddos 488 438 A @) ol& Roberts(1998)'#7} AA @ A &

11) 2225 25AY A1292 A3 ue} dAQF T 2R g FoAE AFste v 915 (ZRAE A
OPI’_ FTHA5] de AFAE FHA —t— 7%—1} T2 G7IENe) 1/2 T FANL 957} 7FseiH, Wl dd

= ’é”—17 9 1/2 T B3 S Aaksle] g sbesith
12) Roberts(1998)& AlFAE7te] B¢t 2 -44@@"1] Fs A= 891, S A AY LA (WA LS, individual psychobglcal
factors)Z 7424 890(9A4 89, environmental factors)S 123 AFAE7IS] Ay ZPS AAEIGT. Z 54 g5l

g AR Ao S A= A HA) 293 BAH ($14) 29& 223 A Ae) Z2A14 28 (economic psychology

processing model) S E=&38th. FAA g 7j Ag 29l(individual psychological factors)2 914} (cognitive) ¥ 24
(affective) ¥ 245 ¥, &4 2892 (environmental factors
2458 TPUAT

rlo

A%, 24, BAs BS99 D 2 B
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SR MREATISY0| MRFETIe] Bt & oAZYl| ojxl= JF

H2 : AIREAL 715 =

A\ 4

O}ﬂ, ‘ﬂ Z‘—’\} 7}*6/‘3 & %‘ﬂﬂ YIRS posmon)
o & hjr T 7HA A o] Lo F&H ] o

za

| F-ZA 7Vsd) 7F £ 45 (dependant variable:
AFdEIgle] eaER)dl A= daks gietelr] 9
St Aoltt, ofol] AddA AF-(aboratory experiment)

7Hg A A4 A eke g THHA AlEE
43 A A (field experiment) ' AL
AT, F AFeA = FoI T A st A ol
i glol] ek Alrielele] st Bl ojARA
AE ettt SRR FRAS AL ATE
, AFHA T ARRJAS ALl 2ieke AT

L
e ddes 6?“5}. TPIAHIE H2 AEAlE

M

, T g o 5

gt % '-’Fé} ‘4. SHd 4¥= UVE’- T

Ae AlFdieele] 54, FARCRE 1}7—1
AH/AIFAD, 25 ( 7H?lﬂ AAF2,
4, Non Big 4)/A5H<1/7]Eh,

E
me
llo

j&\
ﬁ:l
@
)

13) A e ABAoR AYAANE PASIE Wy

~
2
experime t)o2 FTEEYL. o3 BEHM olgd,
il

realism)’o] e}t FEI}7|= g} o] 7]Ed o3}

AASIT H4s5H H1= 2016 22

71502 2489 (true experiment)’9 “FA W (quasi-
o A AE e A& TdEtE = (mundane

A ggor a42 vede 498 494 48

(Iaboratory experiment)]2} 8taz, HAARI 48He 0183 A¥E dg43 (field experiment) 2} FTHBryman, 1989, p.91,99).
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=
291 (between-subjects factors)_i Zzs)
(E1 >J+ 2ol A& AAY. & ] F
=z

G(EF7PET2E vs. )2

o

E
=

& N JH(2+2, G, G2, G3, G4)

ESEE
om AAdAT. ® ATNE % 4714 23l
Mg AR % 2 SHAC B shbel Al A
Algsit

e S5 A £ ks
1™tz AAZFAR7}
AL A9 AlFTE I
W Sl AlFA
A1 el A9 AR w0l
A0z A M sectionoZ
TAEEY, $4 (section 1JAAE o BAtar} v
At 7391t ofo tigk A7} AAETt. o]0
(section 2)JlA= AL JHQJAGAL A F3F4a
SAla #d JEED A Esuldgel gk A3
ZAAE o]9e] UrR] RE A FEZH AN S ulked
St AEA doA Fr A s AR E Al Ak
AT gl tigk FEE AT Al
Mol Al g3 s A@Y G134 G20 EH
e Ealulds 18 A AEAlge] FtedAl

0.

ANt} g 27PdE A3 (balance-due position)
< 7Hgsta, AEAT G39 G4 dalM e &3

HH”:L 18 A AEAAET 27t
343 (refund position) & 7Fg3kith a18ln

]w/q ouo] uJ—_O_

[sect1on 3N e EaulgE daAn A #
A3 A T8 (25AY A133%) < AXletiA 3
o] Aol "AY] SEAA B FEd 1o Ee F
g o] AEA"dE At (section 4]
dMe dAFARR] AT AS) #A 9 1

(E 1) &g 24

AF2AL 7FsA vo o

St As AE =B
7PN 38 G1 G2

S A3 a3 G4

14) A A3L F3sl7] Ad pilot testS
A 7PEA AT
Aol Nzﬂ ke AR Sk,

Fagsich, FAR o
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SR MREATISY0| MRFETIe] Bt & oAZYl| ojxl= JF

(F 2) & =it

QRA)  AgFeA &4 2 A7EAS 54 27

(HA2) & 4943

(section 1) TFASA 2 #HA 7] AT &4 A4
(section 2] THASAT #& HE AA|

(section 3) <&slul el dodn] AV #H AH 174
(section 4] 172 @ AFZAZFEAdol vk 71 FHE AA|
(section 5) €3l o7gu] A oA oAAH

@A) Al AdA 97 8 AR E S

M Al QAR AAISFA T Ed HeHge] o2 AT HFQd A HT 23 ATA o}
s Bste AF2AF 7Fe/dol tall G193 G3oll tiat #F o WolA H T AAE 42 119 +
oe AFEAVFsAE] B AR agln G2 gl oJste] Mol Al & EAH(4A) el tia Al
G4oll tistod = AFAPFsACl & Zer AA A, B4, ¥ CTEIHAL XraydArh, 89 3 &
9Tt mRAEO R (section HlolME SHAER  WAA 5 @ T HA), = 2R TR T
stol g 7HEA Al S stel A Esfuidae] 22 AE EEA, A5 Qe R Adeta 2-397 9
78] A g JaAA S 94 HER FAste deEE Fgstn HsALEd A Do 232 )
= sttt T8 AARAT. 2ev 2t 4+ Ak A
ol de] Aol Bud (3eADAM = AR EE st wo] F 5olAH o4 E 4 HA BT
S0] 484 el olsiat HPAR SHet A= FAtEC 2A FAE Aot 225 86t
Re7te Gelshy] flste] Al Add 7t Aou, Ax M CT AAMS W&ol HAskA] oy
(manipulation check) & 93 T3l SHIES 9, 4 FAR Hol g o)} H&Ede| 7154
9lx, Ao JAMTHES ZH 8T} o] glvha Akela e 2X S FotA| okdai3l
o 2 F Al&st] SA7F SEtE A o CT Z99
3.3.3 4834 olo] NFE B F AAES st ezt o
stelo] AF e 2 A4S 8W 55 AAE
2 dFda e AdRoAR sloda gsAta # A ARSI, Av o E8Akadd gie Eaude
d Edful gl gk &5 23 o5 dial 9AF 39U AL 7Sl Al A gk
A% ot=% oflrh. A o 2 PEAl A B dAFodA e olgfd 7HHAQ dgelA AdF
G5 AABIT A@FA = ARIBEEE EFa ARR stodm EaidtE 3999 £ o F
T Ad tg AR S ot glon, dAl e At i JAMER 2 StEE SRt
A e o E = I R B e B S 2 e
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3.3.4 W] 274

3.3.4.1 Ag¥lg: nA el F3tel G 2

ﬂ F2AL 7V

Aot e FA3E A
AeAolth. 7 Al sEe e

s (prepayment position)e] “FrPgEAS

(balance due position)’?l A5-(G12 G2) <} "%
#3743 (refund position)"?] A$(G3%} G4) = =
Attt FAA R "FUPGRAAE S FRte Al
de 90,000H Yo, "FFAFE e Fhd gAY

2 200,0004 902 dAsict

4 FRdEAL AslE oA g
M e, = e 7
o AY A S 5

e Al AR

o wrde 47 20149 ASAS big HF A
EA 9 187,660 A (A HASA L) o™, "2
A stsit.

o] el 4 A9 F3teldgo] "FrhE
38 (balance-due position)"sl A= St g
°] 90,0007 ¢o]7]el|, AHgk Eaful a2 2 a7

2 2JEkA] oS A9 97,6604 Y-S FIPEN Bl
] 0|5 FoZH| 2 Jkletid o
)

p B4

3.3.4.1.2 A%-2A} 7P
AR2A e e AHC1%
$(G2%h 69 F A FEow
A e

AR bsgel e A5

—_

15) g A APAE

& o

Fdo Ao zH *‘fﬂ ol thgt

&5 A3 3P0] Yk ATUHIAEE 4G A AR FAdIFS Wk FAHOE
A ol shleh. ¥

o =
oz Zﬂ*] te o] FAdsa A 71E AYATES 2ol 11 Wao =R Al

O

I AR 7R AR o] 7] %%3 aeje) 4%

CEEEE ERES
16) A7 AFAAE olehst e E Feiz AN,
(& 3) S Alg (w9l A9)
a7 BAGA 8730 A
A EE 500,000 200,000
AEAY AEEEA T 187,660 62,260
Sl g g 90,000 90,000
A (A ) 97,660 (27,740)

17) AA X e otefs} 22 F FEE AT,

(% 4) 5 42 (291 A
Z37H EA%A Z a7 QA
I EFE 500,000 200,000
AEAY AREEA 2T 187,660 62,260
gAY 200,000 200,000
Al 12,340 137,740
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V. XIZE2M

4.1 MEX| 8% U ST gt

AEAE A AL, 1AM (Big 42F Non
Big 4), AIFHAZ 1 9o 2F3t= 3 A A
A FALS o2 & 35955 v X dle] & 295

O
N
S
32,
e
B
ofN
X B ofe o Mo

Aol AL HEAE A ot
(F 5k 231, AeHed(2:2) 2 Hud 1=
TEH Ee 49U Ao

el (& 6)elH & Aot 01?57%* ol
A& At gt AT B4 o]&d AEA9
A= FH(N=165, 80%)°] o3 (N=40,

Hl &2 st o agla

Q% & 3041914 394718l SRAHN=127, 62%)
7 7by e Aoz vehit S84 % 3A3
AHN=160, 78%)7}F /‘ﬂ%j‘/\}

som], 253

g 3

N=45, 22%) 5}t &
A1(N=163, 79%)°] 7H

B(35g: 82.2%)7F F4EAY. IFE AR AAFIANTFEN=17, 8%)9 AFHAN=17,
2 F A% AR g gHo] T Adda 8%)HU} B HFE AATE Ao R YER
= 9oy, F71E AeWed digk 4ddH 7} o A8 5d njel A-(N=111, 54%),
(manipulation check)olx &g 243 1} 6-109 (N=50, 24%), 11-20d(N=35, 17%)
9] AEA = B5F B0 Attt gz agla 219 o3 A-(N=9, 4%) <olUtt. nf
TR 7P Al S AlFdElQle] AEA Ao 2 $gzte] 41%7F Ya=" 0|19, 47%
2 29 2 9 SYAREA S A A = 98 A0, A 1% AABAA
2 AT ol T uAl Aeed AREAL A%E 21 Qe Ao ekt
54 5%l el AED F SUAN} 4EA
(F 5) A g
F0AE 43 ey oL s | Awg oy | sas
[ }e]
e al 81 31 50
TP 3%
T o a2 70 18 52
. e a3 76 28 48
frs a4 68 13 55
A 295 90 205
“Heagel dd 494 B2 B o9 Sud BE AARANE AU AT
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FUSAET MEZADISA0| MENETIe HEE W AN o|Xle
(& 6) Mol IR SA
e H-& He &
(N) (%) (N) (%)
g2t 165 80 % FAS A AL 160 78 %
3 o3z} 40 20 % | A4H3 A FA 45 22 %
A 205 100 % Al 205 100 %
304 w5t 28 14 % QS AT A 17 8 %
30-39A 127 62 % A Big 4 121 59 %
o] 40-494 42 20 % anay Non Big 4 42 20 %
504 ]’ 8 4 % A FH ol 17 8 %
Al 205 100 % 71} 8 4 %
1-54 111 54 % A 205 100 %
6-104 50 24 % A& 33 97 47 %
Eepo 11-204d 35 17 % P AE=H 84 41 %
21 o) 9 4 % ez 24 12 %
A 205 100 % A 205 100 %
4.2 7lsEA2 Y oB|EN g AABIAT. (G T)olA] et bhe} o] 7}
g2 229 AeHle (o] Addga) AR
s P Red e b 120 e g = R L P ZAFA) ol wheh ARl e S de 2
gatoizte] &l da 2o73u] A B A ] A B abAA ol ghe] Apolvt gltke
ol gt e A B duEA 2 A A g A U F gl
A, (E DA e 2 AR S T aA Y] AgAkgo] 7 i Agd A%
= o8 AR oAF gAEA) | tig 7= (balance-due position, mean=5.637)°] &7
(B 77188 SA=Z (B & Z5HAD*
. A 524} 7Hs7d
Z3eld 43 v I ;%} - ;
2191 3 6.4?10:(25.?)35) 4.8?116:(25.339) 5.637:(21.06205)
&3 43 6.292 (1.989) 4.873 (2.611) 5.534 (2.437)
n = 48 n = 55 n = 103
7 6.378 (2.218) 4.860 (2.564) 5.585 (2.516)
n =98 n = 107 n = 205
* gzl oAt #A St ES 2o E A “‘% AAE 94 ATF o 43l SHIIEE slHrh. 12 "gald] FeH
U2 AV A (AdAl Ee))elar, 9% A5 JaAu 2 A (ACAl frel)oltt.

AASIT H4s5H H1= 2016 22
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(balance-due position, mean=4.846)% 2

Lol 4o N 2

el 7d-(refund position, mean=4.87

Aol7k Ael giglor odlel BF 4

ok7} =0} Qoksl Aol Nuatglo] =7}

T T AN

o
o o Ho L doy o Jn %

off ot u

N
-

Bl o-r(balance due position)7} g
73%-(refund position) Bt} AlFthE] el &9
‘gakol <Rzt =gtoy} O Aol A FTH

N o

2

H el dE el A ArEd BEgkeln, 1L "Eds] 38
Al EEl)ela, 9= "gAg éﬁ%‘ﬁli ASAT (Al A f-21)elct.

Moz Ao A -

$(balance-due position)$} & %
(refund position) & FE3) AFZAFESA
2 YA 9] Aol & AT EH vy} 2Tt
71 ko] A9

A9 Aol F

due position)l =
(mean=4.846) X

Sl S oA R Adste dFol ¢ 2

o
o
on ©
2 o o

o =
rx

CT‘
)
—
V]
j]
o
q

o U o

ARz e A%

o A (mean=6.460)¢l

A1 70

rl

Ao g Yeytth, gk 14 Agatsto] S A
g}ol 7 ¢-(refund position)o] = o]218F 7 8ko] &
A F QA F2A Fe 0] & 7$-(mean=4.873),
w2 A$-(mean=6.292)).
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SR MREATESY0| MPEETIe] BEt & oARZYol| o|x|E= 2

o AR gl ARl 271 ey 43 7
33 B

$(balance-due position)”7} &

(refund position) Bt} EajujdaS DaAu &
ARBI A} 3 2A A0 Agko] = Aoz el
kk—%} a i}ol&— Ax ggokeh, 2w xﬂ%&m

dasISIE, AR S
RRAFS ] Fe A7 2 bl B A%
2 SRS BEE AL G 3

ol
o

of

o0

o
il of

M

o

zt

8ol Z9-(refund position, mean= 5 534)
EE} F7F g5 A3l 74$-(balance-due position,
mean=>5.637)¢] £ajujdES AN 2 A4St

24 B A%, & 24 f2% 2AA

IE

F & Pr)F
N St d 3E(A) 0.1 0.752
el =
A F2AE 7H573 (B) 21.45™* €.0001
LR AxB 0.09 0.766
3 9.1*** 0.003
1o 3.82* 0.052
=2 A 8 0.86 0.356
HF7aE 5.07** 0.025
<7H 0.23 0.629
A= 0.1 0.757
F 4 54"
R-square 17.31%

F) e RAAE 10%, 5%, 1% freldE vt

Aol tigk &9l 24 (manipulation check A AlLlH 90/Me FES EIAAM F 295709 &
Fo| A BEAR R 4 Aol oJ&k

G el s PRI R AR EA RS e] ARAETNS) ARl 1% 5

20) ¥ 479 = W] FeAgasst Eﬁlﬁ"i R e I e e L

AASIT H4s5H H1= 2016 22

use] FEAE sttt

195



o A WA 7Rl ALl A e (F kel A
o] A7)& AFAE7Ee] drEA ] dFs vE
Aot g 7148E & 4 it

olggt 2t BEH o|frE v o] 4T
F 9t A4 ZRAHE o] 2d wzw H3Hg
A NRJAEE AAte] FAA wet &4 A5
dre FAH R PFota, o5 AP e By
Hog et} olgjgt TR AHAE o]2S 243l
0] ATl M = FAIRe] A (prepayment
position) & o4& A& 2gsta St & FA
Ao Al Aok ofule Al o]5rE mEshy] H A

wAlEe] ApolE Hlmal FAAke] 24 AFE A
g AaEY B A58 F7hEE 4 (balance-
due position) & €4 %3 (loss situation) &2
W2 gARke] AdgAlae] 24 A TR
495 343 (refund position) F o5
3 (gain situation)22 Eo}. a2z ARk
38| Apol7h AFAETL] AR o] mIA| =
of et 7|E] AFEL TR AFE o] 29 4
g Y 23S Basta Q) 3 L=
E o2& MAEe] AR FAH wet v
e AAsta o =43.(2011)
ZE2HE o Ao FAHE AF
AL, AFFA (ex post)
7Hh§. ARt wheh depd

p.142). ¥ Koonce and
Mercer(2005)°ﬂ W}E‘?i TARE 54 U=
AR E = Zo] ofdet A7lole], AFEATL oS
A, 283 0 T v9Eg £A50] °f
and Merce,r 2005, p.192). o|&
W AR E Tkt F750] o] &
71E APATEANA AR AR, é At Al
Holu} A FA A& AT Lot FAA7E Al
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2 o APATET T2 A2S 7SS AT A BEE QFAE S 7R 5 olste} v
Ty (g 3)ellA] g e o] AFRAF Ao T HTo@ o] Hluwatla(n=205), T
TVeAdol we ASdE nAe AgAe(Ftdy EEANNE 4748 5d 239 FE(n=94)%"

gl wE ARAEste] garagl A o7t 3 EAH 5 olge] ER(n=111)*22% TH

S, AFzAPbeAe] Bt Agede FrhdE st BASIT BREA Ade V1€ d7ARS

8k (balance-due position)?] 75 FZ4A o2 2ol AR AT gAEA A 5% 5

JAEA *é}h Aol AUSUTh. ol o] MFERAL oA RO JTgS wFoH, HYHF F AFE
7FeAe] e ASo Yehe FAAQ AAE  AF 7FeARR] 1% FEelA el G vt

e %%7%&4 # - s s B gaA FREHCAME Aws 2 Aadgad dye

24 5 90E Aot F AERAFsAS AFAE 71E A7AZe 2ol AFEZRAL 7FsA o] ARl

7t HF AT AA ] e Bl BALE Qo] oA Ao EAA R o3 IS A,

o2 243 4 9l& Aot o2 9@z e met #e SN

A& median(=50) #< FHOZ A<l A

4.4 F71EN 39 va} A A dEMEHTe R re] Hlu

9 (n=205), FEEAGM = AUA 9 93]
B Ao Tah BAMS F 4F4E 98 A3E TR (=973 A gz

Hee JEstd oA gatdAe JFS e EFE(n=108)%"E TRt EAs1gTh SEEA

Aoz vehta Qi 4.3 e fdAEe 2y Ade ddu st 71E A7FE e} 2ol AFulz

= 49AIE Wpro] ANCOVAE A&atla, AF 9 ArabAA o SAA R fofd da<& nAA
Het SHAR vro] B4l ed, o] A5 9% © Xstdoy, I f9rt 10% ol 238
249 9 Adeze] gafo] MHUE 7bedol £ FY3ATH4. 391 = p-valueZt 75. 7% o,
A, ayEE FEAgM e 454 E 2 98 4.49 FEEXHAME pvalue’t 13.6%9.). &
Hes 7 Jdod yro] Aoz SAWSs FEMY FEEN BF Aus 9 Fsd4ad
o] A o] AFAT TS A A FAIstuA AdE 7|E AFAHG Zo] AFRAF 7hEd ol
ot w3k QAL A tiek A FAla AR offe] ARl oarAA e BAA R fold S
uhe} A7FATI} e e 7HsA S Blsiit ROy, FEEA A fENa T BS F1F
$A AR Ee G AR FFEAHAME ddael & 15% FaolA #2d 4FS A E
) A9 A ¥ BE 4o gy 9 ER¥EAE o3 2d. G1(22, 6.818, 2.239), G2(25, 5.36, 2.43), G3(23, 6.739,
1.287), G4(24, 5.708, 2.422)

2) 4709 At ¥ R o} A 9 FFAAE o 2o G128, 6.179, 2.583), G2(27, 4.37, 2.589), G3(25, 5.88,
2.421), G4(31, 4.226, 2.604)

3) 09 Hd ¥ RE S0} w9 FFuae o2 2o G1(29, 6.31, 2.62), G2(19, 4.789, 2.898), G3(25, 6.92,
1.824), G4(24, 5.375, 2.841)

4) 4709 Ak ¥ R of Hu 2 2FAEAE U3 2o G121, 6.667, 2.198), G2(33, 4.879, 2.355), G3(23, 5.609,

1.971), G4(31, 4.484, 2.393)
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SUole

Panel A : 457739 &

S NEZAPISHO| MRTETe| BEE I ofAREH| ojR= 2

Et

(Z 9) ANCOVA Zxz} : AFZe 78
£ 247 L _
45728 5d 27 AF4E 54 o3}
F % Pr)F F & Pr)F F & Pr)F
PEEES St g A3H(A) 0.1 0.752 0.14 0.706 0.46 0.497
- A F2A 754 (B) 21.5%** (.0001 7.66** 0.007 12.97*** 0.001
F3AEEY AxB 0.09 0.766 0.23 0.634 0.03 0.873
e 9.12*** 0.003 2.88" 0.093 4.78** 0.031
o] 3.83" 0.052 0.01 0.912 0.01 0.927
S 2 A48 0.86 0.355 0.02 0.883 1.99 0.161
- 972 5.25* 0.023 - - - -
<5 0.58 0.447 0.00 0.989 0.61 0.436
A= 0.01 0.954 0.37 0.547 0.23 0.633
22 F 205 94 111
F & 4.59*** 1.41 2.63***
R-square 17.49% 11.74% 17.13%
1 A B dREE S 7110§ 5d o]gtel 5 27} F FJo B o] A8 tHn=205).
2) 457749 bd 2 ﬂr?l E(n=94)7 4779 5d °lskl JL%":( 111)e=z %LTOP@ A8
3 R o 10%, 5%, 1%°14 %94?'%}% ojngitt,
Panel B : 9|¥ & 7%
(Z 10> ANCOVA &1} : HsHel: 72
=3 27 FE BEMTY
- PEEERE: 98 A%
F & Pr)F F & Pr)F F & Pr)F
PEEES SZtdd A3H(A) 0.1 0.751 0.84 0.363 2.07 0.154
v AFZAL 7V (B) | 21.69%** | (0001 9.29*** 0.003 11.24*** 0.001
FEALETY AxB 0.09 0.765 0.00 0.981 0.59 0.446
3 9.2%** 0.003 6.97"** 0.009 3.59" 0.061
o] 3.86" 0.051 2.67 0.106 0.88 0.350
= i A48 0.87 0.353 1.39 0.242 0.71 0.402
AW A A ok *
W8S 5.13 0.025 0.26 0.610 3.88 0.052
<7 0.24 0.628 2.08 0.153 0.80 0.374
AEH= 2.24 0.136 - - - -
xEF 205 97 108
F 4 4.82%** 2.94*** 2.97%**
R-square 18.21% 21.07% 19.34%
1) AEEHNES] median #(=50)= FAHE FUA YAt} *J Al JEdsyTo R vro] BAEtHn=205).
H}:;WEM«]}median #(=50)= FHoZ AA] AF3) T RE(n=97)7F ZHH] JFHNSH]T ZE(n=108)= +&
F3) F e FAFE 10%, 5%, 1% freleS ou] g},
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Panel C : 7HJAIA ) th& AFA T AR e 72

(Z 11) ANCOVA Z1} :

VI

FERfoll CHEE MiFAlD Zgdol e =

H d
TE 724

AR AT Agel | AAAAA AT AR
mo 1l Ao AT
T H v 1T H O
F & Pr)F F 3 Pr)F
~ FAkdd FEH(A) 0.7 0.405 0.92 0.340
X%E]%T p ok * %k
A F2AF 7173 (B) 7.12 0.009 12.31 0.001
FoALaT} A =* B 1.94 0.167 0.22 0.644
34 9.6"** 0.003 2.72 0.102
1}o] 1.73 0.192 0.67 0.415
A4 5 0.76 0.386 0.45 0.502
S e
7734 7.39 0.008 0.25 0.615
el 0.05 0.821 0.06 0.807
A= 0.86 0.357 1.31 0.255
2 & 84 121
F & 3.35%** 2.1%
R-square 28.96% 14.55%

F1) Big 4 AU Zrere ATAAAY A5 AT
G Arda 2dd 2¢ Gdon Teason

do] Be guoz PRadh
+2) . ***o ° 10/ 5/ 1/01]/‘1 folgE 4“] Ei=y
Ao Ueht R8st ATAse o= 42 9 ¥, 2em A
LA D e B9 5 9k A% AiA oz
s o 2 AR B ARAD Adely o TR
AT AR FBL 1A AAS BA] 9 BEREEH A

[e]
af oA ez QAL AL Al A

1=3

w H Oﬂ

@0 iAo R AAAGA AR Aol H 2 {7 4FS DW"%. Iz A
7

. B
4 FAPA 2R ATHIAY A4S A I BAROR
o gg

2 AR ARA APl 42 A
Aoz AANGA AL B Zel
o PEa9en, Big 4 099 HAY

dACZ AAIA AT 8] A% Ao el A4 ow A
Bis 4 clsiel AAWAs AFYSL, 2213 A2l

g AA AT A

1 16.7%%.).

n%
-
bsta)
rlo
N,
)
lo

H
frolatal = e 71E
& A W) 2 fo=t
(71E d723}: 76.6%°1%1

iy
ol
§2
o,
ofN
N
=
ol
Ol

100
ko

REESEERERE

ok
o
§2 e

of
ol
fol & L Hd
o 2 e o N YR o lo

ik

5) 49 o
1.969), G4(20, 5.95, 2.438)

26) 4709 [t ¥ BE Fo} AT 9 FFI
2.018), G4(35, 4.257, 2536)

i
Ne
fr
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H EE o B 9 2EiAE g3 2o G125, 6.64, 2.233),
2 5

et 2t GL(25, 6.28, 2.654,),

G2(17, 4.765, 2.437), G3(22, 6.545,

G2(35, 4.886, 2.621), G3(26, 6.077,
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ArALY I E 2 gz AAAG A O]
g AT Ao Fo B A B4 5
Y A3} S LI AFEAL Thedol AT
AE7te] Jatdgel vmAe 9 4.39 d72
oot ELatit
V. 82

e 2 AT AFEE =T B
TREASA ] i ARAFANE 222 AH S
st AAS =gstled], A ozd Fao]

S NEZAPISYO| MRTETe| EEt 5 AR o]l

Aeto 7 AAs}
“FrGAA e A77F HF AT 9
&S DX EA ) 3 Ze ZRAHE o] 23

TAo] 2o 3 HEE F3) 7153t TEAdE
H A (reference point)
2 2449 %

Y
2
o,
5=
&
b
(12
ox
olgh
o,
>,
rlr
ol
Bh)
£

[o @
f rlo
o
off
_OL

O

o & d7e dAAFAAE G 222 25t dSo] gede 2 B8 SR o“ﬁr
A 7F, olglg FAo] 2AES d3Fe vA HhA A o] 2(regulation theory)d] wz®
7bFe/del S 7HE Fetebr] 9 Aolth. ol 9] Al Al GAAE (regulated parties) ol Al o] <]
gt] dAl $EuEte] YRS st € & TS, AFdeRle HAE e Jde
AAFAY & HF AGAde] 2370 sl 2 AWE ﬂxﬂﬂoﬂﬂl o]ojo] ¥ WaFo R A3}
MR AAAALEA ] Tt 7PEA AR E o]t & TEE 2t du, dAGT S U @ FT
MRAAAALS] AFGFE Aefste AFdeels o G ohekst 199 Muas AT 58% 2tu
o2 ARAE o] &3 AR S stk aglu doBz A ol ojuidt A3eA FHAAHoR
AR tiet grpaA e A A= AFRAL dFste TS Bk AFAEstY ol &4
7FsAel G A7, AFEAFSAE B o& Q8] FRtegAde] A7ef wrel dAAt
HER 7RI old B AfedAlzle] Fb 0 s g SleA B S g deAE
ddg8T AFTT AFERAFeA ] AFAE AFEAEIR A GE nHA] £E I
7kl AEHA abAA ] nAE S getste Aol k. ol Zo] FRtd e TrAAE
A A7 BH0R sigrh. FAFCE & A7 o w} HF AFAAAH ] JF2 v JbE
o JMaAA = fste] nAe] FA g (FhE A Aol Bl wet AlFRER] AR 4
4% vs, 338 I AFEAL e (R vs &S uXA] & rhsAo] EA
=39S B F M oz 2asle & 4709 2 dFelre AP o8t A, Al
EATARS FYH MFRAFEA ] ARl JAAF ] Fofd dgE
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The Effects of Prepayment Position and Tax Audit Probability
on Judgment and Decision Making of Tax Professionals

Ju-Young Park® - Tae-Sup Shim**

Abstract

As the financial conditions from all over the world sharply worsened due to the increase in
demand about the welfare and international depression, it became important to ensure that
public finances corresponding to this. The interest about the plan that can improve the tax
compliance of the taxpayer such as legalizing the underground economy with the solution about
this matter is rising. The various uncertainties can exist due to the ambiguity of the Tax law
and complexity in order to fulfill the liability to pay taxes. This uncertainty can have an effect
on the good-faith filing of the taxpayer.

This study has estimated the effect of the withholding tax adjustment on the taxpayers tax
compliance. The tax professionals were selected for test subjects, for most of tax determinations
for individual businesses are made by them. And since the tax audit probability by taxation
authorities affects the decision-making for taxation, the tax audit probability has been added
as a treatment variable. The purpose of this research is to figure out what effect the interim
prepayment by taxpayers and the tax audit probability by taxation authorities have on tax
professionals’ decision-making.

The reviews of Prospect Theory and Regulation Theory enable the anticipation of what effect
the amount of interim prepaid tax amount has on the final tax determination. The former
argues that individuals act based on the situation-dependent value function measured as gain
or loss from the reference point. Concretely speaking, in an uncertain situation, they show

aggressiveness in a loss-situation and conservativeness in a gain-situation based on each reference

* Ph.D. in Taxation, Graduate School of Science in Taxation, University of Seoul, First Author
** Professor, Graduate School of Science in Taxation, University of Seoul, Corresponding Author
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point. Most of studies employing Prospect Theory applied taxpayers prepayment position for
analyses with the subjects of taxpayers or students. That is, as seen at the anticipation by
Prospect Theory, there exists the possibility for the interim prepayment position to have some
effects on the final tax decision-making. However, since it is not clear if the situation of
taxpayers interim prepayment may be the reference point for decision-making, the anticipation
of Prospect Theory may not hold any validity.

On the other hand, according to Regulation Theory, regulations bring regulated parties some
benefit and since the tax professionals, who are regulated groups, have the capability to interpret
tax law as the benefit to taxpayers and offer services with diverse scopes as well as negotiate
with taxation authorities, they show an aggressive tendency in an ambiguous situation. Due to
these traits of tax professionals, there is the possibility that the decision-making by tax
professionals may not be affected by whether taxpayers are in an situation where they have to
make additional payment or they are supposed to be refunded based on the amount of interim
prepayment. Like this, there co—exist two possibilities that the interim prepayment position
may have some effect on the final tax determination based on Prospect Theory or not on the
ground of Regulation Theory.

With experimental method, tax professionals working at accounting firms, tax corporations
and private accounting offices were asked to make decisions in virtual taxation situations related
to the appropriation of the necessary expenses for damages. For hypothesis testing, the interim
prepayment position(balance-due position vs. refund position) and the tax audit probability
(low vs. high) have been divided into two levels to be designed as the total of 4 groups.

This study has found out that while at the decision-making for appropriating necessary
expenses for damages both the customers prepayment position and the tax audit probability
were influenced as anticipated, only the tax audit probability was statistically significant. The
study subjects were selected “private business income earners” whose interim prepayment amount
can be adjusted and due to the high dependence on tax professionals. The difference of test
subjects may result in the conclusions different from those of preceding researches with taxpayers
as the subjects. Moreover, the conclusion is likely to be drawn that since from the taxpayers’
position it may be unclear if the reference point at Prospect Theory is any prepayment position
and again because from the tax professionals total tax payment can be considered to be more
important than the interim prepayment amount, the interim prepaid tax amount has no effect
on the decision-making by tax professionals. However, since the conclusion has been drawn

that unlike in taxpayers prepayment position the tax professionals consider any tax audit

210 AT xu5A F1= 20164 2%



SR MREATISY0| MRFETIe] Bt & oAZYl| ojxl= JF

SS

probability when they make any decision, it can be utilized as an effective measure controlling
tax professionals.

These study results indicate there may exist the possibility that when taxpayers prepayment
position is turned to the refund position, the anticipation for tax compliance to be improved
may be wrong even if the difference among test subjects and reference points is to be taken into
consideration.

Since this study with the application of the existing Prospect Theory suggest the results different
from those of most other researches, it is necessary to be complemented through additional
researches with various test subjects and reference points considered for its generalization. In
addition, since this research has been carried out with experimental methods, it can't help
having the limitations. Even though the tax professionals should have been tested in the
controlled environments of certain time and space for higher internal validity, the realistic
restraints made it inevitable to carry out the tests with questionnaires. Consequently, the
perfect control of environments was not possible. Furthermore, besides the control variables
employed at this study, those factors which may affect on the judgment and decision-making of
tax professionals might have been omitted. Therefore, there will take care to generalize the
results of this study.

Key words: Prepayment Position, Tax Audit Probability, Tax Professionals, Prospect
Theory, Regulation Theory
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