121 BYSAT ®457 ®M12 2016H 28 (pp. 121~150) http://dx.doi.org/10.17287/kmr.2016.45.1.121

0 ZHAAH0 CHet X[2H0] JHldno| OjXl= Hek:
SEXEMO| THFIE FMo"

SES(FXAY
A‘IEEH°’_' Aot
(jwioak @snu. ac.kr)
A
AT (@A
AMSCHE AHohst
(sk2@snu.ac.kr)
M (3HA)
Ho[HHEA 22 MY OF
(ryan. park @oaygovernance.kr)

=
o
-0,

¢

N
Nl
I
>y

olx
= %"—és&i} E}EW
oiu:i;.”
ld A%, 143} 7
s3t 7jlel BEAGYe
A 2=Ho] woﬂ WAE GFE Adle] BEAFY B s
12 e ol eg Fo seR deladt it B A Adlel 54 w}a} 23 4
& 9] B AE 8BS Hel 2 el A, B4, e
HERICENES 3
SoAA H$ arke ez welFt ofgl At e ol%a, AR
WS =ol3hr,

ooy 4
2 ox
J%@o_ol
£y
oy
xE"Jf
=
BN T
R
_;r{r
-
o%z
offl
E

o
—

az we FHL) BEAGHo] w ar%mwﬂ o)
Ay A% Tt 3 trldel FA4t
% fmz* WA} Qe

(0e)
Do
o,
lo
=
ox
o
ff
o
)

o lo
T
3L o
i
ofot
=)
o
h
b
& )
oX ok
N
&
“E oo
o
T, > _

e e

3

>

i
=
O\l
8
-
o ¢
P
L
o

J}Dn:)S}'_\lmh'.mghr?E

ox 2
=
o
B3
)
o,
=
ro
oX,
=)
2,

> Fl

m g 2 [yl ¥

o o o

>

> >,
~
>

gttt 719 HlolE (data) &
< Ao g QAR HgY o
e 7199 AAEEAE & Akl

A2 AFAES 7Y NS gt AHA 27 =43 E FTH(e]: Collins and Smith, 2006:
(high performance work systems) #|Zo] thek Delery and Doty, 1996: Gong, Chang, and
3t A3 MFEd nx]= Gk g #AE 2] Cheung, 2010; Huselid, 1995). o<} 22 2=
A&t (Boon, Hartog, Boselie, and Paauwe, 43 HWhalo] erBEA 0 2 st vl A CIAMA
2011: Kehoe and Wright, 2013: Macky and 2Hlo] o]Eo] Hydle Ad Halsle] ZA Ak
Boxall, 2007). ol& Aol 2/d3} 2dA| A8 24 AgHvhe A gzl 4 AAAAE AFY
S FE 7A5FdA 2 g A dg EA4 HH ol A Bz = wA1A] (message) & T4 L EC]

YUE

s}

EF0 2014, 11,1 FHY: (1A 2015, 1. 31, 2&k: 2015. 5. 20, 3%t 2015. 9. 7)  AMHLY: 2015. 12. 15
2 d7e Aetgu 49dTaY A7) Ades £RH%0E



Qs alAdstar HolE<Ith= Alolth(Nishii and
Wright, 2007). < A7 w2, 243 24
Alz=glo] il B Aok FiQlo] 7HAl = A Zbel| z}o]
7b Qe AR EAEHNdeH, #HARTH 4
29zke Ade At AgAOR B Ao vt
eyttt (Liao, Toya, and Hong, 2009). o|& 7]
A BA s =g < *}Zﬂ‘:*

Y EHEH AXNAETE H1
A thH(Nishii and Wright,
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R84

Azl thek 7419 2] 2o
FEJ Y3t d=go] ¢
(Hartog, Boon, Verburg, and
Croon, 2013). ket s e v
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A& st A #go s P2 TheAe
7] W &o]t}(Drazin, Glynn, and Kazanjian,
1999; Schneider, 1990: Schneider, 2000).
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© =82 F¥ZdH(Nishii and
Wright, 2007). 53], = ¥4 7183} #dsie] 1
B A zglo] 24 FALEANA ALt A
S (signal) 7} 71<1€] a4 I A oALA zpo] 7}
AAUL T5H o8 AT o Aolgk FaF
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o] oGl AT F IS7tel disl B AFdA =
Kerr and Jermier (1978)7} #l¢H3t 2ldj4] thA)
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Patel, and Messersmith, 2013: Nishii and
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Aol tat 7129 =)= sAet Al s}
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II. OI2% Hid ¥ A7ViA

Al 2"l & '—?‘jﬂ‘_ 7§Qle] ‘“4“?“ 9 ;l &% (role
behavior) 9] &gl 7199l 43 A2 AZdrn
o &3} (Schuler, 1989; Schuler and Jackson,
1987), o] FAA F89 7l XA o] AR+
AE grsted T34 7195 ote dgA A
o2 AZY(Amit and Schoemaker, 1993;
Barney and Wright, 1998).
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£ e AAE mEREA (meta-analysis) ol
w2H 243} AdA 282 A9 (&, A
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oS @A77} 243=E Ak (Combs, Liu, Hall, and
Ketchen, 2006). ¥3F Subramony(2009)+ 7|
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E 93 A+3 Wright, Gardner, Moynihan,
& Allen (2005)& #A 422 A1 Tl 1L
43 A 2" A ke A s =
A& BoFolth a3} 2| 28lo] AFHE oo
A= H4 o EB} L1k~ (black box)E T
oloj7ta Slt}. o & E0, 1
2} I 7t #AE FALEY A
59 g AeRksn 22 A<l EHE

Chung, and Harden, 2006; Takeuchl, Chen,
& Lepak, 2009), 4574% 2 tuke] 371 18
3 2E# A(stress) B =UCZA A9 Y
& ERgTE FF E3 A5ES dojrta gt
(Danford, Richardson, Pulignano, and Stewart,
2008: Ramsay, Scholarios, and Harley, 2000).
olg} #HHE H AFE Ay HH (Jensen et al.,
2013), A= 75]—0—]/\1/\131]4 g8 w7} =olds
2 ZAAEY Eok(anxiety) ¥ 9 73} (role
overload) 7} S7FIAIRE o= T AE] A9
HFE grig A& og 98 4 lertd wet
WA ol Fetee HoAFUTh olgk #o] 1A
ZFAA 2T} A} 7ke] TA o tdt HEet 22
o] ZolA] %3ty thell Legge (2005)& A <
ApE)ol gk g iRl A Zto] AHE o Sof
=t glo] a3 dZ & F UFed T oA
AFEo| o & ] 3 U&= AA s o]
uteh H2 2A 1) AxA 2"l tigk 4919 A
7 YE(Bowen and Ostroff, 2004; Nishii,
Lepak, and Schneider, 2008); 2) QA ~H
o tigh #ejak 2 FTAY A7) BA( Hartog et
al., 2013; Liao et al., 2009); 183l 3) UAA
Azl ek Q1 A2 g3 7] J&ﬁ](Kehoe
and Wright, 2013)& 422 A7} o]Foix
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Yot AAAAH CEE X|ZHo] JHoldmtol| ojxl= g SEXFY ZEENE SHE

I 9leH, F8 =iEe okl (GE Dl AAET e S et Az €

&89 (situationalism) ol w2 (Schneider, Nisbett, 1991). < Aol w29 (Liao et al.,
1990), 7HQ1& ARAle] &3k 8ol tigh ofn| & o]&  2009), 1% AHFA| 28 o
of Y=t oAl o A3t 34 AS(context-  FEARF FALD TN Atolol Al RHAE =
relevant cue) & HAst=l, o] of Fog J&E A9 Aol Qo] Husle ARTE &SIt o
TPt Aol 7iQlo] AAR B1 Adste tiidol Azre] 749 244 =99 9 =
o a3, JHQlY] AA A nEe R Ml = W oxpe] A9 AAR 7 gshe Add

1,

i oo

(E 1) HISE SAAAE o7 g

A2 Sy o 7 4 Z7E
nE> 75]-04
Barling et al. (20 e A Rs A
arling et al. (2003) (high-quality work) A5 A=
z;gliol
AA-A5 A28 OCBY=
Boon et al. (2011) I’-‘éjq' &g/\]f_\_%} 7H?l_§z_]l ij;’}/‘é X_}_\:'L?l_é_
o|Z e
AeA duedE
Z O~ ) &=
Boxall et al. (2011) /g3 AGA 2=H] 3’—7”{5;%”—%1 ogg% gREE
A =Y
s _ ATk
Holg AY ZaAs A5l
Butts et al. (2009) (high involvement A e E ;;’;;}
work processes) ;g';r':/i_gogﬂi
PBE]
Ehrnrooth & o = .
Biorkman(2012) HRM Z&A 2 A4 v E A
Jorkman Al 253t
Al
E8y oAl h
Gould-Williams(2003) sua Tl Anas SECECEE!
(combined HR practices) ol
=2 H
- Az 22294
AL QA= ANA 29 22X 3}
Kuvaas(2008) (deve;ligftliecr;t:)tl HR AT o) 9%
AR
A
7Gx gk 4l NS
}\qL 1 3 o O RSANN B v v H
Zacharatos et al.(2005) 13 A 2" Ael ok ey Mol okx) A
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A& Bt (Nishii and
ATFE AARA 2Ele T

FEREE

A=E Bastr] wZel
Wright, 2007). & o2&
gk 7NQ19] A zto] HE)Abe] AHT U &
o] #& Zo2 Hugth(Hartog, et al., 2013).
ol /Y9 H=s FE e APH AAAE AHA 2
gafoley] Hrhe Aatdeloh Hdd Ado] o
a“ﬂﬂ wj &o]th(Drazin, et al., 1999).
Atg)elA o] &(Fiske and Taylor, 1991)
5124 2= tialA Q1S AR Aol
21‘3}1 ARttt &, T 147
Fsltgte FALES 7K, A
A3, éﬂu}gr g 2pilo]l 7 U] FE A
ZE (filter) & &3l Aoldt XS atx v & F
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JekS nXE7] tgk EAE ability-motivation
-opportunity (AMO) Z#HAYZ(framework)
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71dtete] Atz dt}(Delery and Shaw,
2001). AMO & w2, A HE 7f9l

o] dale 5 (ability) S A2, FHFlA

S7EE 98 gFo g -2 (motivation) = Al
Fal, 249 43 Ane] AFHoD g 4
AEE Fodo] 713 (opportunity) = Fieto 22X
MARHE ST, 137 A 28 A
A A48 9 A gl FEA% nsTAE AT
gto 24 A9 AA A (human capital) =

olN

THA JF T8 TE e st EE AT
Takeuchi, Lepak, Wang, and Takeuchi, 2007).
, AHRAR el wE Aarvke] B g
= AAst #4499 A7l (morale) & A 2HA]7
T8 JAEA oo o] F A g A9l W9
oA w3] 8 4= 9l A (empowerment) S &
thate] FFHOR ALY AT tig E93 *
o gk d41& S/ (Boxall, Ang, and
Bartram, 2011: Ehrnrooth and Bjorkman,
2012). 1733 AJAI 2Rl FRASAA o™ o
& PFo] e7HM Eg 2 Aol i od
BAE Fof vl & A7t g dF AFY
Alo] A (communication) o] 23l & 4 A HGuzzo
and Noonan, 1994). A8l gto| & #5o] 2
W (Blau, 1964), 1487 ZYGA|2~8l A 7Frof
EH?ﬂ M A7t 558 A (reciprocal) 54
= 7R oA e, A d digk Qe 7o
(contribution)7} #93 Hgo 2 AFH 1 w
/&0 2 o 7139 o] Jile] o
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Yot AAAAH CEE X|ZHo] JHoldmtol| ojxl= g SEXFY ZEENE SHE

=LV
ez
DI AAAH
ERADHS
SEX A
Qg 1) dA72d

A s 4 AiQlel It Aol el elA Het A (+)BAE 714 Aotk

: et A2 M 12 AQEE 293 AYAsRe 244

o] g, ARG FS ARHo=2 ez A (+)BAE 712 Aoltt
SFEAY S7HEQ BHAo] o] Fojx|2] &e A A
(discretionary) &&olA|w 229 3421 7|5 2.3 SEX|YMe =d&1}

pud o
< 98l wt=A]l Be R 57) ggelth(Organ, 1987).

Chuang and Liao (2010)¢ |7 w2d, 14 A2 Qe EAo] AalxAElY S 7he
I A 2"l e M| A 9 225 ol A ov] Sle FEe vE sbeAdd g
AR FAE Jepdty Hudtn 9o o] #AE o] A %H(Nishii and Wright, 2007), o7t
9 uAe dia #AE e EU71d o3 Ae HEFCEN =oElds B HAFAHCR oF
e BAFAh ek, AT AgAl sl of  ASHEIA g Alew ZolE7| oyt mEhA,
St A7k Q-4 9 AQA-A R g AdAdE 2 AP IR BEeEA EEAEC] 1A
GAAIT| I o) T Ao g Aala ZAAR 3 AgA 2l tigk A4 A o] #AE
P Y =g #do] e Z2oR Yuytt oY AAF R W3} A7IeA] GotE At gt
(Boon et al., 2011). oI, Snape and Redman ol&d], BERA IS IA AAEEA T ¢
(2010)2 A I A 252 A9 457 e of SEAolehE a9l ARIER A JdeR B
TAAR dYS mA= AR Bagrt. mEhA, thH(Button et al., 1996). 2% AFA=L o
A7 9 =9 & nigo Rz thga 22 7S A E S8 A Azto] MR B2 % siE (pattern)
28Tt < yepd Aoz A|3kA 7 (Nicholls, Cheung,
Lauer, and Patashnick, 1989: Thorkildsen,

W 1-10 Qe 2T AgA="le A5 1988), Button et al., (1996)& ©] F 2kgo] A
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AT} RHA| A CHEF X|Zb0| THDI

& 7Fs/el tial 2luA dAlo] 85 S AWata
Ap gk, ofo] oM A AYAI~EI H1A
Aol 2uy 1ol #AE dHE a0t itk Ha
A92Le] FYA L FEAH(follower) 2F2] 23 A9l
(direct) Za2-go ofsf L7 = AT, A=
TS B8 71842 & (indirect) YEFE = 3

tH(Yammarino, 1994). ol+= 23] 57} 74
ADTE Fegiiy. dquksid Hud 92t =
}_x_ll _—T’-/H,Q_]v—j/]. 7Ho |ESKeR=1 ;(433]_13:]/\1 212434
JFg & PAket= Aol 7] wfiEelt(Lord
and Maher, 1991). ]38 A% HuAIA= =
2 Al 2E (o "’“JJr ZAA 28 & F531A
U Ajgulete] 24 AE9] H=e} ol ZJE
Al ZYis #3 0}71] Hch(Hunt, 1991). <&
5o, 22 Y galol dig a7t SulswA J*}
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|
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T8 7YY FEE AT F A W2

AdA G B 2 5 WS Hate Aot
TS -G - o8, 2015). SEHoR uAY
APA 2"z e QAR e HuZ YAk
A A3 #e W 27beka glon, ole &
AU Ad e HugAe] T4 (support) %
A &2 #4223 ey 7k (A A
2011). webd, AR A=l tfgk 7fole] Az
H7d G 2uA 2 (style) 2 749 742
AA WA= et 2715 gty B =9

£ oloj7tazt g

o4 A o] 2o w2w (Howell, Dorfman,
and Kerr, 1986: Kerr and Jermier, 1978), &
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(Hartog and Koopman, 2002). <, 54 o

oS

AUt MasA M1Z 20164 28
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mpowerment) 9} FHE PF EAS Ho] Ho
BAFE 249 953 F t71 el
-—JQ A =S 44 &

il H 3 2 o

o

ﬁ

rﬁ:i

rlo

i

)

it

o)

ul

o

fitl —E

s 0 :|o

or N il J

Fo B e r‘;
R
ofr

MR
o &
o ¢
S

2 (lo

_11{] r_\ﬂ

=

of

g -
L
hin's
>
[

2

7}

_,m__,‘
=
ot
[N
—~ 0O
)
@
@
(oM
@

N
HE
rlo

oX,
M o,
A
mx
—=
riu (o
S
o
o y
2
T K
e 5o
-
[ «
[l
>~ 2
N e o
[
I

>
Lo [

o

Ho
WS 1 SR )

(I =C 2
B

R

(o,
flo
=
%
Pl _%ﬁ_ll
N,
hin's
>
[
i
o
ol
ol
2
off -
ol g L oo o

Rl
Ho
~.
o
o e
[
L)
=
we
£

3‘34 AAA 2glol| gt 2|23 FEA Y 1+
A A71EH o] 2(self-determination theory)
| M AHE & ok A71Z2H ol E(Deci
and Ryan, 1985)& ¢Izto] Mudd oz daa =
Fole $4E 7ML Stk Bee AR ofn
Atk F, MUY YF S Elo] FAl(regulate) 3t

AzeiH, 2pdA o g Shgate] B okl
% (mastery)ste = A& Bt ol ¢
o} 22 Agd YZ(needs) & FFA7) &l
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SECEEERELESEESEEE R
$717h PR AH, A9 AT A5

A 7fele] AREA( autonomy)° vz FIHow
WAA 5718 Al e 4 A (Deci, 1971). °l=,
Qe el tigt F71E dlFolA A & 9

FoA] Folzle FEZl A5 & =27 9
Folt}(Lepper, Greene, and Nisbett, 1973).
715 RN A7 ARG 2" I 2 A=
A 2L 9AA oo]oi a8 FAY Jhely

439 S pd

!

Mo o
o,
=
=

2, AR AZozn AT 2gA
8 2% = Ay AL yAE B2
TFZ(crowd-out) k] ZA A<l et x| 8ol
< 239 Wl 4 UtH(Frey and Jegen, 2001).
wpaba, o] 4e] w=ol & uigoz ool 2L 1A

= A

iﬂr “H A c}i}% A ol
7 9-2: Ak AQA| ~ElTl 2R W=}
o MAE ALY SEAFe] =
=W Hoh vts o gk A ol
130

3.1 Azry

B 9312 93 zae Fde 2 g gE
el 2Rahe PANES gAeE R,
AEE AAE O A A1AAZE AAFR—AE Al
2 WHEele], dlTte] A Mudtul dh FH|
AR RS Y =9t} o] 77t T2t 9
2 B3 A1AAE AD 7199 AHE 2 22
ao] wdsh A zEle REA S Eelsg]

AR pAlY ZRiA)AHle]l AA YF
i AEES AEST o] B T 7
OIAIA| 2B S 1 e AT ZA| sE] HE

o ot
>

N _l>“

iz
of
_O‘L
38
[

©
oEL
O_u

& A (anonymity) Rl
&2 dFstatt. w3 AEAE T
F4H A (common method bias)2] &
SHAE Tt g -
-319FRE, 2007). 459 H $HE
SHAE e E oA 3 A

o
=
Hlen, 2494 89 3 Z“z%ﬂ lﬂﬁ H7-
]

Aol st3t

Mo oy T

o A& é zh%% 7ol
| 99t A& Aze SHE
A AA L] F
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—
o0
o
= :
o
o
X
Al

[e]
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j_/g |. KL04A|AE{I(}” |:H 53 7(|7I-0| 7Hc>

04"3«1 H| Z-0] 39% H&“doﬂ 719 AA el
A ool AAlehE vl &L 33%% :
Atz oA Hel /A 58,
2 A7HEE 19.8%% AR Ueten, o
ol thet 719 AA 789ul= 42 63%, 23%, 12
I 14%Ak. WA, FEHAR Q13 Wl A4
%S Aoz gkdd

Aol AHEE WEes A 53U, 2AWE,
FTEUF, Jea AR FEEY. BE W
= 53 YAE H=(Likert scale)& AHE-sIS1 o1
(1=A9 2387 @}, S=nl+ 138t ST
g A JddAl, 5 840 24
Ztztel| thel SAek=s skt

237 ZAJA 2wl gk Al A 2HE s 9
3, £ Ao Sun, et al.(2007)9] ArAA =
#7153 Delery and Shaw (2001)9] ©]&<&
g8tk &, ArA 289 B9 7T (o g
Td, B, fo) & FALEY A4 A2 9 7
= %VE}/‘W]E z2d 71948 F Qe 7135 AT
02 A Eofof drh= Zlojth o] 7]

02 7]E9 thekek AellA 2T AA

28l AE EE Este] A7t 7199 A
Al zEl ko] A S HOg gEaEtglt A
Z Sun et al.(2007)¢] A7A 1470 AT 5
< &8l 1L, Takeuchi, et al.(2007)2] A+l
A 570 &5, Collins and Smith (2006)<4 371

AASIT H4s5H H1= 2016 22

cldntol| ofx

& 181 Bae and Lawler(2000) A 27] &
=1 iﬁgiﬂoaﬂr a q“, 50”57% AE HE< A
o i, o] I el A QlAbg
&l 7]?34 A QA =9}

2 A3, g 7EA] skl AL 7L

[ea

[e}

—

M ol

Q91 %-A (exploratory
factor analysw)i AAEt. 7ho] A (Kaiser) %
w2l d 2 (Varimax) Bz 291 3|

o
= ==
5 = H Bx]O = =] 5
A F4E 242 ANagld Fx a8y §
o

%W?izﬂ% a A3 =187, 05 df=94, CFI
=94, GFI=.90, TLI=.92, zg]la1 RMSEA=
0782 974F WEshe AP Hole 32
2 Uetgth HF 1T AT d5os FAE
AeE 1A AP gl tfgk AEutet Lt
(Cronbach’s a)& .91¢1 A2 YEyit.

£ =7 A& Sun et al.(2007)°] w} A4
A AQAI 2" S T Ao R sdstsia
b sttt 7189 A=A dAAd A dFES
AP B Ok AAEES TFAU A A
HZste Aol Hlud daHo $=u(Bae and
Lawler, 2000; Huselid, 1995), o]& QA2

=

r_{
iﬂ
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-3t ke WAS Arsted Slold HE A
Ao gL w2 Belsle] sl Alo] 4%
g B ot A AxEte A4 Ad

~

(strategic asset) 224 A|2El 52 HE (bhundle
o] Ht} AAgt B4 £F£0 7 Pol5ojx]7| ujio]
t}(Becker and Huselid, 1998). 714z £
AToMe LaF 28 (first-order CFA)<A]

TZ3F 4709 shgle91S Bl o]z Q9lEA
(second-order CFA)& A8sta /4= 143
LA 28l Z T oA Jidslel= Aol A

ghA] dofR Itk 1 A, ¥*=191.57, X*/df=
1.84, CFI=.95, GFI=.89, TLI=.93, Jgx
RMSEA=.0722 Yeh} a75ES T3t
5], NFI& 9002 BEAL]o] o mdoA] dry]
Pt 90% % F5dt Aoz g}, of
573 8A5 (squared multiple correlations)
T5E 4709 sl aglo] A9hdel A
I} Z]'CQ}\]/\E-H_Q- 7z} 041:].1/]- A 4

Aedl, 182058 4820744
1%. 36%. 33%. zalﬂ 5192 Ve,

l

o
o°(’
: a“

AN o
=

A

O.l.;

e 4y do
(]

Y

fr

St} %

&

N

B N X0 O N oo 10 Jm

A AR 23 3 S e g A4 2
£ 50 AAiT
3.2.2 ZRAYA

FEAPIE 43P Sel & AFolA= Button,
0 (1996)9 AA HE &= =
Al o] & 71EeR Al
Aleti e, el she] Apql
SRR o 242t 3709 A

FARoR AYEEA

A
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‘olg & A E gt

e 19 o & 5 9
Button, et. al.(1996)°l
ko] a9 AL NE W 3
=319 =o], Aol A AIEEA

F2 M= fHX]lﬂL o] o

¥
FIN
tlo
rE
I
_0|L
L
i
_?\_,
Fﬂ
re
—u
K-y
>
i
ox
L

do to 4
<o
e
o2t
o

o

LAY #=29.08, x*/df=2.91, CFI
=.94, GFI=.95, TLI=.90, z8]a RMSEA=
0822 Yeh} aF¢Es Ttk ofee,
NFIE .92% 45| JrddA dFrdel 3
=7t 92%% d5d Ao AdHEr FrHoR,
343245 (squared multiple correlations) &t

< &3l 271 OM Qo] A9l A&
Z4zy dup AW £ dexe B89 1 2
%, "33’45“5{7‘]@/‘39] AEe 36% 28l gt
HEA TS 51%AT
3.2.3 4743

49 ARAHE SHt7] el B AFolA
E Griffin, Neal, and Parker (2007)7} 7§73k
HTE S8t ol AR9dEHTHE N
A% (individual task behaviors), @ #H 3
% (team member behaviors) 2 =7 #WH P&

(organization member behaviors) 2.2 &3}
 22te) el ol 4R 2oz 74
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-
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(E 2) B9 7= SA2F 3 At
EES S E, ;ﬁ 1 2 3 4 5 6 7 8
1. 94 1.39 .49
2. o] 31.07 | 4.36 | -.49**
3. 251d) 5.18 | 3.66 | -.20"* | .89**
4. AL 1.64 87 | -.01 .19% .13
5. 89 3.08 A4 | -7 BT |24 .35
6. 27 AYAl=E | 3.40 61 | -.13 .13 .13 -.00 217
7. 2% A8y 3.86 b5 | -11 .10 .10 .04 .10 50**
8. A7 3.64 62 | -.16" 20%% | 197 | -1 .08 .38**F | .39*F
9. 2HAN Y5 3.64 .63 | -.07 .15% J18* | -.20"* | -.08 .36 | .25% | .65**
1) N=182
2) *p .05, **p(.01
gt JRE AAE FozA FAMEY £ 2 AR dES 499 3 ) 84 AAATIL 2
o el S 7k SlEtH(Hair, Black, Babin, & A¥EE BA8 1, 289 gL S)wss
Anderson, and Tatham, 2006). &<21d g%  2AWMSFE & 7] 994 a8)x FEHUSFE T o}
Aoal meldh 89 72 AFEYP FE 5/ & ald 23 lojt}, 389 Ry uAI %
of MEE M g9oz PgE 589 Byo|tt. AAIAEl ERAAY, AAYHE 77t g9lew A
A 7 BE e 4749 aQld 23 gEEo] A, /MEF 4890 I THE O 4
UY FF o)y BAS FRIestE AME & Y 2AARIgEoR PRI vy (& 3)
A=t (Hair et al., 2006), (& 3yl 2+ a%ld] o] Yehfzo] & dAFoA Hx A 7MY (4
ANE 2oRa e 7% (cut-off leveD)$l 50 29 2&)o] T2 tiotd el 2|49 Hlus =
S de Aog yegon BAEFEEAF(average  FUACE ¢ AFsdE AS & F b (=

variance extracted) T3+ 500143 @& 7=
AL gold 4 9o}, =3k Jld Al = (construct

validity) = 7151 7001’“01 AAE A

ul (Nunnally, 1978), % Bdr=E gld Ao
= gk

W geEe 4 FANEEC] Ade] FEHE
Ao FHE ACR ole (F 4oA AXNE AT
ol 7Md Ry Ag® 3 iy Ry A5
HnE B3 & & ok R (189)e BE
134

594.30, dr=329, x*/df=1.81, CF1=.92, IFI
=.92, TLI=.9, RMSEA=.07). CFI, IFI %
TLIE .900%0] Agsta y*¢} drel vl 3ol%
(Browne and Cudeck, 1993; Hall, Snell, and
Foust, 1999; Hu and Bentler, 1999:; Kline,
2005) 123 RMSEAE . 10]8l7} 878 th(Steiger,
1990). o}&2, (& HolMe #E BHB=e| F7H

A
gl Y8l BAFEAF(AVE) AlF2 ¥ 1t
BHBAE Hlwsted, AAE vhel o] FAEE
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Yot AAAAH CEE X|ZHo] JHoldmtol| ojxl= g SEXFY ZEENE SHE

=N ISX=)

29 35 e gAA | CEITIT | RS

VAL 70
QAHA| =2 617
AAES 60
AEL 507
A 567
QA =6 56*
AT R
QIAHA| =8 ST2%

293} 2 AES 62 52 91
A =10 50**
LHEL B
LAEL2 87
AAELS B
LHIE1L 81
AAELS 80"
AAELS B
DHAELT 79
2 A1 56
254942 8
254943 51

EEELE: P %M s 54 82
554945 T3
=EA 6 T4
Ag3h 8

272 2722 .88*** vl .95
473313 82
A1 867"

EPREE iRt e .77 9
AR EL 90"

N=182
***p(.001

AVE = average variance extracted, CR= composite reliability.

F1
2)
3)
4) AMOS 18 ZFZE9A 223 3AAFE 2ot de ek

AASIT H4s5H H1= 2016 22 135




(% 4) =9 vlu 23

T X df xX/df TFT TLI CFI RMSEA
MR (489) 594.30 329 1.81 .92 91 .92 .07
gerEg (3290) 1140.43 402 2.84 .69 .76 .18 10
etrd (2890) 1341.12 404 3.32 .64 .70 12 A1
et d (1.891) 2061.12 405 5.09 .49 .46 .50 15
1) N=182
2) IFI=incremental fit index, TLI=tucker-lewis index, CFI=comparative fit index, RMSEA= root mean square

error of approximation.
7HARF (4891) **p(.001

(X b) EHHEIZY =folg 93t BUFEXF(AVE) ME21t e 2F M2 H|w

W HPWS Go TP OCB
A7} AAA| 28 (HPWS) 65
EEA Y (GO) 50 66
22 7H(TP) .38 .39 .84
ZA A8 F(0CB .36 .25 65 .88

)
F) A ZAE g BAFEAF(AVE) Y Alg2e Uehd

Aol AgRol 7t Mge] ARWARY 2 A% 128 AFACH (E 6)9 2860] AT e

g HHE}(Bagozzi, 1991: Fornell and Larcker, 3 At F, MdeE 2T YA 2" AN
1981). webA & AFelA E&ye HesS 24t Y8 sd A4 #AE Eusta Joh(B=.37, p(
7t FEHE de® gy A 87 Tles 01). mebA, SHHTe TH5HUFE A% 9 7}
HEAZ o Hx: AFE dFEF4aDd we  Ae BFE XA HAGY
W ASE AR It B AT 24a9E At M
2-1° waw, 343 AGA|2gT 27 et
4.3 71de| AZ e 7YY FEAFA o] =5 W Hof @&
YA (EHE R

1L 24 A4 25
Zto] 4243t Tl 3AQ WA
olth. olel The AT e (E 6)9] B2 A
A=l ek, EolA] HelA o] ATEAL W
FASDE o F WUrE 38 WA M A

2 U (B=.35, p(.01). 2& A3z 7}

o th3tk 7HQ1el A ] Dixﬂ 11’4—71]01]/\1 EARSE
2 d3ate 2 2w dp

rlr
(o m\ru 2

Al AE
product term)< 1"&:4‘#01] E?}’\]ZJ A3} 2
o

sh= B2 B9 Ao ' Yeh}, 7pd2-1

0
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P_QJ"—} KI—O-{A|AE{I(}” |:H 53 7(|7I-0| 7H

dnjol| ofxl= YT FTERASL ZHENE SHCE

(X 6) ?AH 27124 2o

159 2 ZAARYF
23] | 2¥2 | =¥3 | =IY4 | =I5 | =Y | =IYT | =FS
194 BAHS
A -.12 -.07 -05 | -.07 -.02 04 .04 04
o] .00 .09 .10 .08 .09 .19 19 19
22(d) 17 .08 .07 .09 14 .03 .03 .03
2 -.16* -13T | -15* | -14* | -20** | -.18% | -.18% | -.18*
e .07 .02 .01 01 -.08 17 | - | AT
29 EPWS
1A AIA 28 (H) 35% | 21 | 20 AR I A B A
3GA: 2AWS
EEAF4 (P) 28" | 23" .10 .10
497 2453
(H)x(P) -.14 -.01
R? .08 .19 .25 .26 .09 21 22 22
R? W5} .08 11 .06 01 .09 12 01 .00
Fzk Wste 2.88% | 24.32"* | 12.96™ | 4.23* | 3.30** | 28.27** | .01 .00
1) N=182

2) Tp (.10, *p € .05, **p (.01 (two-tailed test).
3) #oll AAE 3l 2Fed AAFY.

ATHB= -.14, p(.05). oI5 2e AR BEA
9ol 243t AYA2H ZHANDE 2 A
A

_:_,1‘

ki

59 2g8e AAlet it &, 1 =il
o] AL Fon|stA] & ASE YEh 7HE &
Z14= e, whebs, 243 AdAlAE g ARy
o 2re] At e HEAGYS] T4 24"
P2} ARG o, FEAFTE AN F A
Folle 2427} 714 AES & 5 dTh

Aiken and West(1991)l we} fojet 248

o tald 1 23e (27 26l Yo,

243 A zET AR gke A d@
2EAPYe 2AENE BE71L7]) AES 5

AASIT H4sH H13 20164 2¥

F7H oz &l th(Preacher, Curran, and
Bauer, 2006). (&E 7)olA Hoz] o], HEA3F
gol w2 Ay O lerle 142 tid A
1.80(p(.05) % folskd Yetska, @& 4f &
= 7le71e 3loH tiA 23t 3.53(p(.0D)=
gRlEAT. =, Eﬁxlﬂ*é-‘q oo dHgle] ¢
71271 S FAPAT, =& ArETe

7(
A% 96 A8l S felEs 999
./r:

[o rle M

%Eﬂ HE 245 29

A7tk BekE
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BHES - ZAg - sty
(F 7) =&Z1jof it et=7|287| 4E Zat
T a4 71&7] FFA tHS
243} o BEAG 3.33 14 .08 1.80*
ZAA| 2H] e ZRAEHY 2.46 31 .09 3.53**
1) N=182
2) Tp (.10, *p (.05, **p (.01
3) F&Hs: 443
5
4 4
[ |
=
0 —— Low SEXE
o 3 o emia
_T ---@---High SEX &
2 N
1
Low 3147} 2 A28l High 147 2 A~H)
(38 2) SEX|ZMe| =H&1}
V. E_O_I ol A= ol Tkl 22 At AA At A ag
2 EA 243 A 2elo] WEHE lAAE 7
AYEC] TLH aAstn WolEdttE Aotk
5.1 Znteet 9l AAIE (Nishii and Wright, 2007). < 143 24|
249l 44 Nay o] o8 Az Hol7t A%
7195 HolHE €&she aA4d 4gA 2" & HAFE dFE°] yYehta AN Liao,
ATFEL T ME AQrAIR A AR Y s et al 2009) 7H JAEAS n3ste] 247 ZYGAl
A9e) AR B2 BelAelA ZHEs o 2ol adel U@ AdAE AAHoR Eolue
sted, oleh 2 ARy WAo] HEAAeR £ Ake Addos BEY old wet, s
Pgete v AR 23 Agalaglo] Hud £ BXEAEo] ndT A 2kl g 227} 7|
ZYStIT M4sA AM1Z 20164 28
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Qg3 o] BAE oAYA - F USAE B

A7e 2Ho 9a FFHeRE "wAT FY

Al zglel] ek A zbo] AjQl Ao WA 4TS

MRl S Zagle] LIl tig FHA
[e]

] 71l FAFehe 1828 o2 HE 38 J)

Qe dlolel &4 23, 7“4 2t A 2-Elo] o
gk A zka QI (el A 9 22 AREE)
2l frejngt B4 #AZF EAshE A2 e
o ole 3 FA 2glo] FAY A T
e A4 He 28 A2 A7 2REH
< Zolath(Boon, et al., 2011; Chuang and
Liao, 2010; Snape and Redman, 2010). o}
g, QY HEATFEE 99 #HAE AALR
WAl 2SR neg 23, 743 &
ofmgt 74 #AE Bl o|¢} 2 Ay} e
ote vhe 3 AQJA| 2~Hlel| gk 2| Zhe] ke
AEA | wet dolstttel= Aolw, FAA R
Aol e FAYo] a¥A] ¥ AfHT

A

A=

—

0T APA| 2wl Aoz Qg Hﬂr%” el
=

=

de FAELES }E}O] g H“ Uﬂ
AUES A&t A2 e on|E Fosta 23
Home M 3t Bt g5 Aolm AAE F
Ahe AREIRIA O] 2] =R H3fete Adfo|tt
(Fiske and Taylor, 1991; James, et al., 1990).
w3 ALY JhQle] =L E’_E;(]fﬂ:/ﬂ% Hoed A
T+ 13 AGA 2"H 2 A=A ZH (policy
intervention) & Juldoz 4 9= i A
AN el iAol gl F e wE A st
(Howell, et al., 1986; Kerr and Jermier, 1978).
obze], ¥ A7 Al m=w A I AR

o Fpole 3} AQA2"lo] F= w4 492

3T

—
wn
(@}
o
=
QO
—
wn
—
E.
=
=
e
wn
=

AASIT H4s5H H1= 2016 22

R 28] k2w Ai1e] 71AA 549 B
Agel 0 A dFE e Aoz YEy
ole, JAA Aol WAA 7] FEs #E F 3
Te 2712774 0]
WS o]},
3, 2 APl e 2T A 2Rl 244
e)5o] shah-g-2 oot ¢ttt Kanfer and
Ackerman (1989)9] Apgluljito] & w2, 7§<l
o] AAHoR ﬂﬂ% T de A Hee el
Q‘ﬂ 7H°]°] FTole B3R 52 7R Feeke
. _

2(Deci and Ryan, 1985)%

Bkl X}% S = QC’H%}% A3} 2t} (Bergeron,
nes, 2000). 0] 2 o]

A I L
ok ol 5] 47 wobd 4 enl, 4o 1

FA =gt 2RI frofv 44
BAE FefnlshA WA d & g
B AT ANE Fad Ade a4 A~
B2 ZE FALE ST e VAR @
te Aojtt, AFHoR o "2t A 2H
& ofd PALENA HA ez v ZetA A &a)
of ste7bY= siNd & glnh. & Aol E 14
I A 2T 22 Aed e LY &
BA o] & Aol ¥ ERAY 5 e B
AFAT &2 Mol FxAFHA T3l
T 143 AUA gl 249 derr Ao
2 278 § Atk dE B, FEAF] 2
TAAL 53 HQle] wAdd thg Y= (needs)
7b A7) wj el ApEEoln A4 n&/Fd F
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70 mf%dnw_xo_o%xmnqumaoduWﬂmum‘%ou:WL%ﬂm;u
NS 4 L2 SETE o ow N X o " = g B
5 KETO oo oo O Eowog o 9 TR =T m g o N BT
© ‘_II‘VI‘QI,)AIO#_L_IEE . WJIO (e Z_o E#E Lt ol Mo 7LLI1X..D ybH.f
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L e e R o =T B o TR o IS e S:= J0e iy

- Xo#aﬂ%ELAwnJZduL eq}oﬁ.Al.Drr ,mMﬂ.H7io‘_ta1L|JI

B e g T SR s R ERMe TN T S KX
= ;.W@ﬂ@ﬂod g%mmmuaﬂﬁ&%%7.@ SRS B
A =) SN T = o = = k s

RN B - = BB I o U (i B TR A o
o~ HD WMo 3R MWW E R oxa X S o O
T R TA T MERNMBEKT ST R T WA 2o
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Employee Perception of High Performance Work Systems

and Its Outcomes:
Moderating Effects of Individual Goal Orientation

Jongwook Pak* - Seongsu Kim** - Kwangseo Park***

Abstract

Researchers have recently begun to examine the effect of employee-rated high performance
work systems(hereafter, HPWS) on various individual outcomes. This vein of studies reflects
responses to recent concerns raised as regards HPWS research tradition. That is, HPWS
research utilizing firm-level data implicitly assume that HPWS is implemented across the
organization at least to the extent that human resource(hereafter HR) professionals or management
report, and individuals attach similar meanings to actual HR experiences. Although a few
studies have examined that there is indeed discrepancy between manager- and employee -rated
HPWS, and individual-level perception of HPWS accounts for greater variance in explaining
performance outcomes, little efforts have been made to explicate how distinctively individuals
react to messages sent out from HPWS implementation. Therefore, our current study attempts
to offer insight into the following question, "how does a certain individual trait systematically
manipulate the relationship between employee perception of HPWS and individual outcomes?”
Considering this perspective in the context of HPWS can yield interesting response patterns
that have not been captured in prior studies.

In this study, we regard employee goal orientation as individual dispositions through which
HR signals are processed, thereby influencing performance outcomes accordingly. When employees
are goal oriented, they make efforts to show, and thereby attain favorable judgments of, their
competence via task performance and individuals make efforts to comprehend something new or

to increase their level of competence in their role and responsibility. Here, we hypothesize that
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the HPWS-individual outcome link will be strengthened when individuals possess low level of
goal orientation, not necessarily in the presence of high goal orientation. We explicate this
phenomenon with substitute for leadership theory. The theory suggests that substitutes exist
to make leader behavior unimportant in predicting performance outcomes. For example, it is
probable that, for a cohesive work group, leader behaviors directed at team building are not
necessarily required to promote work group performance. In this line of reasoning, our study
suggests that goal orientation may substitute for the utilization of HPWS.

Hierarchical regression analysis from a large Korean cosmetics company (n=182) confirmed
that, consistent with prior studies, employee HPWS is positively associated with both individual
in-role performance and OCB. In support of our hypotheses, our results demonstrate that when
an employee is highly goal oriented, HPWS does not provide additional variance in predicting
in-role performance. Moreover, a high individual goal orientation negates the positive effects of
HPWS on OCB. Our results reveal that HPWS works as predicted only for an individual whose
goal orientation is relatively low. This study contributes to the HPWS literature in a meaningful
way by proposing that the effects of HPWS on established individual performance outcomes
should be considered in the context (i.e., individual characteristics) in which the relationship
occurs. In the literature, the HPWS-performance relationship has often been unquestioned.
Thus, the possibility that individual trait can systematically modify the effects of HPWS on
performance indicators has rarely been considered. Our empirical investigation extends the
current HPWS literature by suggesting that considering a certain individual trait can reveal
counterintuitive HPWS-outcome patterns that have not been sufficiently captured in studies

exploring the relationship in isolation of situational factors.

Key words: Individual-level high performance work systems, performance goal orientation,

learning goal orientation, organizational citizenship behavior, in-role performance
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