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Al AFEEHA] et 7S ALY 8o YH|E

29 = JHHong et al., 2006).

A 7dGA 2Ee] F9 A TiQ1Ee] A&
22 B AY eERIF A Ffske gl 714
W Al 2"l A F3te] (King and Marks, 2008),
TRYLE ol BAIE e 454 A2g TAgs)
o FHdezN 249 F&4S AT A
H(Wang et al., 2014). AR AFeA T4
AE°] 71 oA ARl e FEE Y w35
e % Hostuzk dod 7S A S
34 otk (Lu et al., 2006). 719 A4
Agke] A= teget AldlolA & 4 ot o]
Al F2 Ao A-bste] 24 E3HLu et

>«

al., 2006)9] Gl 7]AFAY EE A4S HE
(power) oy zb710]9] (self-interest) 2] F3 oA
HE 7§94 32l (Jarvenpaa and Staples, 2001)

Bolth. %, 719 FALEC] A4S DL B
FAES Agdele 2ABFAAE A

152 od
AAg F glen
et al., 2006), 12| 7HIE0] AFAlwke] A}
%i}% A 2o} weah-4-7F 22 ol A< ;qgﬂo]‘/}
Ap710] )3} o] itka o7tk 22 A
F A AT rhsAde]l = AQdEe] A

of Aol w3

A4 348

2
r3 of

wl
oX Ml >
ok

g B
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< THOtES dedske AL off WA FA0Y
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=
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29 LA A4THE FE7] s ofd
&717F B asithed §9E ol Fe FAloltH(Gagné,
2009: Quigley et al., 2007). ZAA A2 -2t
A HAEe A FHF Bee Bl Bl o]
w=tHQuigley et al., 2007). 7HQ1Eo]
A A8 B2 AN FHE F4
ANAG ASAZ &= 9= Az g0l wnt
(Hansen et al., 2005 Tjosvold et al., 2003),
24 ) 799 1 AN Fel dFE vlAE 24
345 9n]3t}(Zarraga and Bonache, 2003).
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A EAHEL Eo} A4 Ff A&z gt Ao}
o]FoiA 1 & FAl°lth He and Wei(2009)&
A YA B O] A EAMER A-BL] 22 ALE-

Ao FHA Wwgel ANAGAzDAAS AY

NAYAE AT, 220 FEd Pue] }
o, A4 ABAEY NFE SO BAE A%
Aoz AYAGN 2R A% FedE 99T 4

(&

] Al A
(el =

glomz AAe| 7lof 9o BEaAS 7] FYo|
15k

[}
desittn T B3, 44394200

o &7 F7ldl ofel A8 Aoz uHA,
o] Aol A= NS A4 7] 9o

FgAE W B F2 arHdnn 7
FaRinh A48 9(2009)% ol% e 4L 3l
WA, A A4F R JFLo] B A7
A ANZH BN AN9 S8 PP met 22
e e 4434 P98 Awgez oasher
2 9u)7t 9& Alehn FYagct

aL(2007) 59| 43 Bk, A
o A2 RES PR Fe A,
A Oﬂ-’rLOlvOM ez

3g A xms £ AAES AN e <

=712 AA, He and Wei(2009) 2 AAL ﬂ
(2009) 59 F43 FHsl], HAEY AT

gro] F&FE A= M 2 t%xﬂ%él
(SOVC)2 7]ofet &8 whake] wa} o zfo]7}
Ae7k? A, NAES] AFHARE NAEY

A4ER AFAZAS GBE IALAT 2 47

C0|2X HjA 9 2
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ro,
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W AT tigk tere] APAFelM = 9
Aelel dsto] o s FoJE o FA Koka Y=
A4 olth(Cabanac, 2002). Z3olgts &olE 2
AAZA GAA] HARE 2 —m‘(anger) e
(disgust), & (fear), 71%(oy
=% (surprise) &2 st O/MJ—

Z(sadness),
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[}
18k

dl Bagozzi 5ol oat¥ /MAEY] or2H & 1
Agogz BAZE don myg o= uksS
fTEshe Jos 1/]r‘:/wf‘)*‘:]r CMYELE BE 24
3 #ste] A A F oA BR tig oS
= vt e, olnf 7 whgo] FEHET of
2 A= 2 Hrbe AE S gig 7g 2

oloz]=H], ©]& 7]tl# (anticipated emotions)
o FAZE Ak NS AR A EC] T
o]tﬁ;ﬂ }dEﬂ—g].l:ﬂ.g], 7_?5_3]_0;] 7L7g9/] XLQ_ H]—)\LQ_
At olglgd 7 e s YarEH
g YR I nAe Aor Ueyth
7 9] ATEL T2 T3] (regret) 9 & H%
A (negative) 71tHgel 24& T o] F0iA
°‘Ltﬂ AAR S ol w8 & ol g5
BollA iAol o 2A Agdte AoR di
-Yﬂl‘ﬂr. Bagozzi & AFHAY AR thololE
b & Ao tig AT, s =
T8 = 19 3474 (excited, delighted,
happy, glad, satisfied, proud, self-assured)
I 10709 474 (angry, frustrated, guilty,
ashamed, sad, disappointed, depressed, worried,
uncomfortable, fearful) 22 EF3cH(Bagozzi
et al., 2003).
3ld, Bagozzi

<o Aot #dste] AAE9

AXFRA UG AAAY G4 ol vl A3
WAL 2, NS WAL e Aez 9%

Hrh, 22l AyE A 223 P9t
29 AYPA T = AL (enjoyment: Oh,
2012: Jeon et al., 2011: Yu et al., 2011:
Wasko and Faraj, 2005), ¢]€h4l (altruism:
Oh, 2012: Chang and Chuang, 2011), &7t
(interest; Oh, 2012), #%Hempathy; Oh, 2012),
A5 58| (reciprocity; Oh, 2012; Yoon and Wang,
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2011; Chang and Chuang, 2011; Jeon et
al., 2011 Yu et al., 2011: Lin et al., 2009:
Chiu et al., 2006; Wasko and Faraj, 2005),
=X (loyalty: Koh and Kim, 2003), A&7

2007), &+
2007), AT
f (emotional connection: Hersberger et al.,
2007) 59 A Eo] F2 AFHJTG(Cheung et
, 2013). o]39 =95 wEoR, & dAFA
X] AZ o mel 22 HRIEY YAt 9T
ud Aoz AusE Adse 2N 7
7 (anticipated emotion) 2.2 A 3ste] o] =

el A 24 FEH <4 (SOVe)
o= Avnnz g,

(membership; Hersberger et al.,

%Z(needs; Hersberger et al.,

[¢]

RS

o = oY e rir

2.1.1 7491} 72

MPATE Hlgoz AAFHoT
A Ao JdEe MY AR F
(enjoy helping), “4& %8| 7Hsense of reciprocity),
A7l &5 7 (self efficacy) 2 74 (sense of
competition) = 18 dtaAl 3t}

v 27+ (Bock et al., 2005; Kankanhalli
et al., 2005: Oh, 2012: Wasko and Faraj,
2005; Yu et al., 2011)& A4 FF 9} &
gt} JHQlE0] #1419 719 E Fal EelES %t
dA doAE EAF de A4z Fodnt
(Kankanhalli et al., 2005). 71%1E°] A 4& 7]
oo RN ZH He e BelE FedA &
= 24AQ EA%oZ s A H( Bock et al.,
2005; Wasko and Faraj, 2000). 18] E}Cl
= v %S RISl Aol AL T]ogte

24 BAE e 499 f98 9L v
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2212l AFLE[OIM THelel 2 SSH A (SOVC)0| AFEALe| RASRT

Aoz e th(Kankanhalli et al., 2005). &
2kl AFUE ol A o] A2 Ffroll thgk Aol A
T AAEY ATt WA 571e AHLE
% FA Ao FeAste Ao] =AY S A5
U At =r7le g oel frEdva #3
gtk (Wasko and Faraj, 2000). 28|22 —fxﬂﬁﬂ
AN Ele 5 A el wl= iIE
EAFS AT P AL o—ﬂﬁ‘é%

o2 dAdtt. Wasko and Faraj(2005)=
U E A ] A2 Ffrof] &g Aol

= So] AAle 7|8 Eo| JFS nx= A

#4319t Kankanhalli et al.(2005) 94
%F/}?l 227104 Pelef diFalel] #HgF AFolA
e EA%S WAAE #AY(benefits) 82002 A
Altar ofe] frejAdel sl ettt AAE
(2009) = 22l A7 A ES] o A ¢] 24

T FEgacld g AN v AR
I AT = el #AVE S el
olde] =& AR 2l AFYEHAA
o] AZtet= v £ % (enjoy helping)
o] A2 ozt folek 3 wAE A
o FErt,

A3 387 (Chang and Chuang, 2011; Chen
and Hung, 2010; Chiu et al., 2006; Kankanhalli
et al., 2005: Wasko and Faraj, 2005)<& &)
Aplo] A AL 7]01gk AR o 3EE vl A&
olfell tal 7Ithsks Pz ol rhKankanhalli
et al., 2005). &, 7iQ1E0] ERIA #4le] A4
=1 Xﬂ%ﬂ?ﬂ ERIE g V-' o] 5o Hed A

289l ARUEGIA

r;‘ixﬁi&mﬁ

Nl‘d
o it r}o ru?L' m

|
|

H E
N9l
q

pid
7)\0

Hu mlnm

tlo rlo

Aoz A tH(Wasko and Faraj, 2000). %9t
HeoE e e Aor HZduxse

off ozl ol Wet AZT

(return-in kind) Bl=Z4
2 Aoz dAEtHKolekofski and Heminger,
2003). 2hdl, 22l AFYECNA MAE9] 4

AN F R F%

WA 49 §5 PAE ALA A4 3H B
o a7t 4 Az ueleh. o] BAte] Lin et

al.(2009)& 22l ATUEIS 8L 3T
o A3 A% e AY ¢ 4E5dd B
S48 2, ol9 2], 7L Ak 3

:SZJ__ = 0 hud E = N —
7I® i Wasko and FaraJ 2000) 229l ARy
ElofA 9] A4 Ffrell tigh Aol A Kankanhalli

et al.(2005)& A4 Hel gQlor Fs3azt
= AAEta o9 oAl tal Yottt A
9 9(2009) = Fx w7t A4zl dFE
dsatart. 18], %‘ﬂi% AL &2
AHE WA e Zass 73 (norm
of re 01proc1ty) o tigk AFAHT} M E LA

< 7%= 3t} Chiu et al.(2006)2 3553 4
& ARIEY AT B9 AblelE A (positive)
o] AA} dSs LohdA R, B E Wasko and
Faraj(2005)¢] AFe|x= F(negative) #AH =
“Laﬁ‘ﬂr 13161 @er‘: & 355 2 Ay

#—1&1 e 93

P7}l:/ﬂo] ]];H‘Q_r/}-

A7l &54(Chen and Hung, 2010; Chou,
2010; Hsu et al., 2007: Lin et al., 2009:
Lin and Huang, 2013; Sun et al., 2012)] df
ate] Banduraws oW o= g9jo il 7i<lo]
=7l Ale sEdl g A7|H7tR A o6t
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(Van Acker et al., 2014), 7}2le] A Zst= 217
3%7” Qe B9 AFo] FL3I JTS
2 At (Kankanhalli et al., 2005).

%3;%—% 2}71 TS 71 TNl ApilelAl £4
[¢]

ot AT T 27 &5
05]. 0:16]: o]oi [e5]

O AL — R

2014). # AAFfroll tig
| ta 3

ZH(knowledge sharing self e
Bock and Kim(2002)2 A2 3%
A2 21 ol bigk /e 8

=170 T

A}, Hsu et al.(2007)2 A
A AZ2G Pd=o] FAHA = A0 Z 9Tk n|
A= a%lolgtn AWttt Kankanhalli et al.
(2005)& A 2le] 7]od 9] of Hasto] 22 FF A}
&S ATtk ¢, A A&

}713?7&3 7\151 TR
9 & Aoz dAHT

A4 (Connelly et al., 2014; He et al.,
2014; Palacios-Marqués et al., 2015; Siciliano,
2015; Van Vugt et al., 2007)& A &&F 4%
A AAES] AAFH B R FoAAE B

33 #Ho] 9l A0 R oAt} AR Quigley
et al.(2007)& FAA A4 FHA0 HAE] A4
25 9% 44 (competition)olHt 24 (rewards)

o,

o ool 9He wethn T4 ATl
A B §39 Be A4TH 9F BAE
1478

U831 9=, Ferrin and Dirks(2003)
2 A AU o5 o] &3 AZelA §
N 2EE SEY 7t A4 gl 384 9
e v AR BAAAEHLS BPA of
Atk Aot PRI R 257
ElB 9] kol #3F ATE(Quigley et al., 2007:
Taylor, 2006) A% A2 K do] A2 Ffrol &
A1 Gk mFtke AL Wela girt. Siemsen
et al.(2007) 7HQlel| tigh HAko] F71er5 7|
AA wWAAH aAFEg e Hode gyt o A
A dehdthe 2 53t dddelx s 214
A9l wet B 24 vt s
a1 It (Wang and Noe, 2010). 2222 #]
T dgeA HRJAEY AT B e
o] Sl ASR diEn, ol Bt
59 AAAE A Aot} wgbA JHQlE0l
1Zete 74A-E A o fog dg= mA A
o & 7|tier}, o|¢} #Hste] Hansen et al.(2005)
3} Tjosvold et al.(2003)2 22 W +4K 719
S AXTHE FANTNAY AL F
atietl, o
3
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o Baxddl AlsE A gl wet A
= A0 2 7|HE}H(Schepers and Van
den Berg, 2007: Wang, 2004 Willem and
Scarbrough, 2006). °]%9 =2& &, MU=
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2212l AFLE[OIM THelel 2 SSH A (SOVC)0| AFEALe| RASRT

21(SOVC)

24 ) A

S Wt v 274 g AYEY
A2 g BFed A (trust) & 374
317 ¥ a1(Schepers and Van den Berg, 2007:
Wang, 2004: Willem and Scarbrough, 2006),
olgf3t A= AAZHE 21T 7tsAe] A
(Bock et al., 2005). 221 AU E A< 74
TH AFAME AFe ArUAcdY FoT £
°1t Al, elelgt A= 7HQl 2F Aot
A ]_io }\lgloﬂ}ﬂ

24287} Q) 2 AAS 242 0
o}, wh

ol
3
[
129
3

dolit Be ARUE el mas;} %9
AW A4S BHeA &g AhsAol A,
v, AFYE A A ewe A 2
W 5L A4Fhol B APsAel o
A7 B, ARUES 249 2 354 dol
A AN A ek elele sl BEA

community; SOC)Z} #A7} $h-& Az 1€},

TEAA(SOC)E Al gl et fofellA oy
AFAEd s A==, o= B3 Jﬂrﬂ A
e st s st 23S /A
dtele = o & A Fxo| diea v
= 27U (Oh et al., 2014), 7iSle] FFAe|
s =7l A4 2% o= (Abdelkader and
Bouslama, 2014) A% git}, ole|g 354
o218 o ulg} g2 vehdes Aoz gE A
THWarner and Dixon, 2013). 2234 o] ¥

ZASIT M4 Moz 20154 128

off ozl ol Wet AZT

A g AR Adoldt AT AARE ¥
A E A2 (SNS) ATA SNSE
Tl }-T- AHEshE iRIEC] 23R e HRIERT
AR froite =Alve A WA,
s Fol~8E o @ol AMdte MUEC] TF
AR 2&5E 9 we Aoz He At (Oh et
al., 2014). McMillan and Chavis(1986)& ©]
Ad FEAgHE FAEEC] Ze AFHUTe
A, FALEC] ARAA FLoat o7e =
A8 FALEC] 7 staAshe =Y FE A
AEY &7 254 Aolge ThHE AR 4
939 H(Top, 2012).
FAYAE AAE FFAR BHe B A
o] =, o= Aol FFAMEA FAFUE - 9
3 s fFAEYE AL orldth(Wasko and
Faraj, 2000). webr, 222
el ET, AFUE el T
=84 oo oz F7]57t 2 7hed
HEE FEA o] Aot ANFf/E
A A2 Aoy, o]l WAA &S
tH(Sharratt and Usoro, 2003).
o] 3% WA ZAHE F

2oy k-8 FHsta A54
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e M. fo -
o ok |y

LA R S
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o o8 =
N

oo >,
H e

2

3
on
[

o@ rir
1
o
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e EA 01]/‘14 ZV] CRIy
“&f el F7heh e
(Hew and Hara, 2007; Wasko and

Faraj, 2000, 2005).
McMillan and Chavis(1986)& A&A+
o7 FEAgNE ) A F, A5 (membership),
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&= (influence), &7<] 53 F=Z(integration
and fulfillment of needs), g4 ft7t(emotional
connection) &2 &%t} McMillan and Chavis
9] AHd]] w2 447K Chang and Chuang, 2011:

Chiu et al., 2006; Hersberger et al., 2007;
Jeon et al., 2011: Yoon and Wang, 2011)<
2EA A7 BAESE O ol e, 35A

] /Ja]xq o};ﬂ 4 =
o gEAL Adrte
2 (influence) < &4 <] Oé
a]x4 o= e=yg Iﬂ]

o=
= FALEd F3, ol

2013; Chen et al., 2013; Hersberger et al.,
2007)& 799 BAF A HAo] AT
W e 7P 2§79 58 7 glon,
Wak opel A9y A 5o BAAE FAME
ALEY &35 w4 A2 F dda @ 4
A& iz (Abfalter et al., 2012: Hersberger
2007; Lin and Huang, 2013: Tonteri
2011 € P45 A et A% 77
£2 A9l 9PS v

et al.,

et al.,
1A = e

(Abfalter et al., 2012) & Eof, FHLE
Aot oMEE FEA oA AlFata, olzfgt ofdl
Ed FYE°] A4z FATFE PYAH {
2 7ed & Qlge Aotk

£ Chavis et al.(1986)¢]
o8] AAE SCl(sense of community index)7}
M BRA o2 AMEE T e, BE dAE S
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ezl FEAA(S00) Y Mds 289l
A2 (SOVC) Mg ez el Aol 2=
£3l stoh(Abfalter et al., 2012; Blanchard,
2007; Forster, 2004; Obst et al., 2002). ©|
of e LF AFAELS oY ezl 7wk
SOCE &2l 48 auz A4 718 4+ I
2ol 3l o]oE Al7Ist U}, ol 2l A
U 5L ezl AxUy sdErd F/}O]
o 4A4e 9 & g s Brk oz, o iQl
RAE st A0 o7l= JJr 7
Sith(Blanchard, 2007). &A1= Ao
ARG Ao] wjel] SCIE SOVC &7l
7] feiA = 24l dasithe 435 AN
Jt}. Koh and Kim(2003)< 37] &4 =,
ZH(membership), %982 (influence) ¥ =4
immersion) & 5422 g SOVC SHE=TE Al
3T, Abfalter et al.(2012) 9A] SOVCel
e g ATES F494 A2 (qualitative
o] &g AA| RdS AAsAY, 1
NS HEe] W o ZHsAY, 29
Ao A x| FE& Frlsto] AE AL, |
SCI9| B3 A=A S 79 dgelA A
561%1 %1 ok
SOCE A&sl7] Sfeixe B2 &
< AE3A 9 Aol& 13 SOCY 31 1}
Hﬂﬁr 4 B S0VCe] Agol 87
st & dAPelxe FEA HH
A AT FEFS W 1t 0%«] rag
891 , ST7EE 3
BA1HF 37 7‘}1”&3 sovcyﬁ La% stz g,
ojie] =& ugo g 1 alld oig 247
Fitof AYPATE Helstw (F 1) 2o
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2242l AFLE[OIA FHelo|

(E 1) ZE200| et AAYY Lo} MaeiT
(Fx 2 P Aelgttopd T W onpA e Eokd )
#4249 A4 E et 4799 2 W
Palacios-Marqués et small and medium-sized |technology, organizational, &
al. (2015) enterprises environmental context
Siciliano (2015) public organization structural effects, actor attribute
network effects, peer competition
He ot al. (2014) hybrid-virtual teams, collectivism, team flexibility,
A4 ‘ IT firms team empowerment
o . oy .
Connelly et al. (2014) | undergraduate students t?alt competitiveness. self-efficacy.
time pressure
Y;&O%%gt et al. undergraduate students |gender, among groups, inter-group
M) health service for .
Schuster (2015) mental health mental health, career progression
efficacy, personal gain, altruism,
Oh (2012) Yahoo! Answers community interest, empathy,
reputation, reciprocity, engagement
Yu et al. (2011) problem-solving virtual |technological, social, altruistic, and
’ community egoistic motives
Wasko and Faraj computer-mediated individual motivations, structural,
279 (2005) discussion forum cognitive, & relational capital
Evaka :
E(Zao%lza)nhalh et al. public organizations costs, extrinsic & intrinsic benefits
Bock et al. (2005) industrial organizations |attitude, subjective norm,
’ in Korea organizational climate
Abuhamdeh and challenge, enjoyment, activit
Csikszentmihalyi internet chess website -enge, enjoyment, Y
(2012)" motivation, activity type
Chane and Chuan social interaction, trust, altruism,
(2011‘%) g virtual community identification, shared language,
reputation,
Chen and Hung professional virtual interpersonal trust, self-efficacy,
(2010) community relative advantage, compatibility
Chiu et al. (2006) virtual community outhme exlélectatlo.n.s, stllructur.al,
4% 53 relational, cognitive dimension
° Kankanhalli et al. L o o )
(2005) public organizations costs, extrinsic & intrinsic benefits
Wasko and Faraj computer-mediated individual motivations, structural,
(2005) discussion forum cognitive, & relational capital
Mitchell and Ambrose abusive supervision,
(2007)P jury duty individuals supervisor-directed, organizational,
and interpersonal deviance
AT Haad M6 20151 12¥ 1481
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Chen et al. (2013)

P3 virtual communities

motivational factors, customer experience,
attitude, SOVC

Cao et al. (2013)

social networking

confirmation, self-actualization needs,

services satisfaction, continuance
Hersberger et al. online virtual membership, influence, emotional
a5 (2007) communities connection, social networks
Tay and Diener 1d adult lati subjective well-being, life evaluation,
(2011)Y world adult populatlon |, +ive and negative feelings
La Guardia et al. undergraduate auton};) my. compepence, gella tefdnelsfs, d
(2000)” students attac ment_sepunty, model of self an
other, well-being
Lin and Huang irtual it reward, altruism, SOVC, attitude,
(2013) virtual commumty subjective norm, emotional attachment
Sun et al. (2012) virtual community social learning process, extrinsic &
intrinsic motivation, task complexity
Chen and Hung professional virtual interpersonal trust, reciprocity, relative
(2010) community advantage, compatibility
performance expectancy, identity
271553 | Chou (2010) online communities verification, satisfaction, computer
anxiety, personal innovativeness
Lin et al. (2009) professiqnal virtual Contextual (reciprocity, Trusfo)., .
community Personal (advantage, compatibility)
Hsu et al. (2007) virtual communities berson (outcome expectation),
environment (trust)
Hankonen et al. a group intervention to | agency, communion, waist circumference,
(2014)” prevent diabetes social support
Lin and Huang irtual it reward, self-efficacy, altruism, SOVC,
(2013) virtual community attitude, subjective norm
‘ online discussion f:ognitivg, social iqtegratiye, persona}
Tonteri et al. (2011) forums integrative, hedonic, reading & posting
AA —— action_____
Hersberger et al. online virtual membership, influence, needs fulfillment,
(2007) communities information exchange
Abfalter et al. (2012) |virtual community only SOVC
Seimiene (2012)™ (only theoretical consumer personality,1bran.d personality,
research) main & complementary traits
Hersberger et al. online virtual needs fulfillment, emotional connection,
(2007) communities social networks
facilitating conditions, attitude, intention,
Jeon et al. (2011) community of practice |subjective norm, perceived behavioral
control, enjoyment, image, reciprocity
Yoon and Wang . . social interaction ties, trust, reciprocity,
(2011) virtual community shared goals
A&7t
- Chang and Chuang irtual it social interaction, trust, altruism,
(2011) virtual community reciprocity, shared language, reputation,
Chiu et al. (2006) virtual community outcome expectations str}lcture}l,
relational, & cognitive dimension
Mayer and Frantz . psychgmetric properties, e.n.Vironm(.ental
(2004)") community and college par._adlg_m scale, verbal ability, social
desirability
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22tel AFLEOAM 7Helol ZAFn STH A (SOVC)0| AlZALe] RASFozol njxl= Jeol 2t AFdT

A 219] 71ojeP e} 2|2 e] &gl = e g
floltt. 221} 719 (contribution) &
50| A Al HZsta AAHEE
A dolgfuo] 2~ 71& A&
T A& onigtt. ofd| whel, A9 &
(seeking) 2 WAIZ o A3pA el P4kAel ¢
£ 9l Y 24 Ul Elolv v "o] A4 g A
2lg Moz Aldste e gt (Watson
and Hewett, 2006). A4]3f= 7¢1E0] 7] e
A& BeE] EE&FoEN o] Fojzit} whehA
A2 Ffe AL 229 7o Qo] Fr &g
dupt A4 o] A 4L 7] A
QA AAFRE Al Tog], 7|8
Aol Wlee 1 &&PYPE Ball 5] rhesitt
(Dutta et al., 2007, Watson and Hewett,
2006). 19d], 719 AdFEA Lt 2 229
AAZH ATHE A A2 7]qg e 2
MAE SJajMnt o] Fofx 3 lth(Peddibhotla
and Subramani, 2007). o<} #HAste] 24T

Aol A o]l vlti A4 FA tigt w27t Ze
shel|, kel AR el # AFE
(Chiu et al., 2006: Kankanhalli et al.,

2005a, 2005b; Peddibhotla and Subramani,
2007; Wasko and Faraj, 2005)9A+ 7120 E¢]
A2 e 71ddg9lek SR 22 Hpe #
Aol thRolTt. ol A DA 2" ARl 3l
ol /159 79l &9l = WY daut
71 YEl o] FAAE AR welH7] wEeltt
(Kankanhalli et al., 2005a: Kankanhalli et
al., 2005b: Watson and Hewett, 2006). ©]<}
o), 42 ANZH AFNAE B9l P we}

ZASIT M4 Moz 20154 128

A AFelAE AdSe AN g B4
g 7loeh FHRW o} FrH o AHox
S

M5 2|23 A 2elo] TTA 2518 7

(continuance intention) 74 A#H &=
opA L 9lHt.
wko 2 iAWk AREAbEo] A A FHE sl A4
YA 2Hl 5 A EH 07 ARE-StaA} dhevtehe A
AH&-(continuance) 8] A= TE HEHA~H ]
e FEEE 296 OE A & F 9
TH(He and Wei, 2009). °]& A 27 A 25l
Ae] o] &5 FHA WhgE FFHOE A4 A
g o Be A9 7l9E /=S A
o|A1#H(Dutta et al., 2007), 23}z o7 FHra}
A AFE FEe] 2 2= s = A4 Al
TAEY 713H| &9 TAle AAHor FH4 4
HZ Yehd Aoln, o] AAAGA 2" A&
7Feds A3 A7) "otk (Dutta et al.,
2007: Garud and Kumaraswamy, 2005).

A EANE-E 54 A BAI 2R A EAQ) AL 9]
2 eo]dth(Bhattacherjee, 2001). % HA| 28 A}
SAEL HT YrAA dAA ANEY 27] &
& AFS ARRE F AEAE 472 2R dn
(Rogers, 2010). ATAEL HHA| 28] A &AL
3 A& 9o tiet ola7t F sttt Anett
(Bhattacherjee, 2001 Jasperson et al., 2005).
HEA| 26 A EALE o s FE AMEAREY] 3
AoAEE B3l A5 4 Sl=tl(Bhattacherjee,
2001; Venkatesh et al., 2003), A& =+ 7|
o159 W (Bhattacherjee, 2001)¢]H Al 4
Bl %= (Bhattacherjee, 2001; Bhattacherjee and
Premkumar, 2004)°] 93] 43 e o=z
WAt 59, w53 #-ste] Oliver(1980)&
ZIHG A ) &(ECT)& B3, HAES] AF0 o=

ox N

4
=

TAERZ
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T A2y Fd g o] S won  7x] AmEuzgt. ol 9t oI 2 7t
o oj2f gt HEE A FY Fufut AHE- o]He A A A g

9159] 7]t} (expectation) &S Fria A3}

ATt Cardozo(1965)= ol&id whEo] =2 74l 3.1 7Helel &9l

EL FYTd AFE A, AA g2 #

dE AFE Fojettn AHstdA, ole 249 A 2ol FHE7] AhA = MAEC] AXFHE
% (continuance intention)7} AAZ 7iAE<] 8 =¥ JA7F dvta 7| AY, AAFRE
s

al.

3 FAEE Uehdtta d9skitt. Chou et
(

9]
FEE 7 T 4dFE e e Aol 7t
2010) 5 HEA 28 A7 A= glojo}
Pt
2

of htl, AHle] W 43 &, AUA B
Aoz Bes ESen & 0§ AL Re

- Hippel and Krogh, 2003). A4

(continuance intention)”7} w9 8-S gtom

2, A9doz eajel ARUEdA Helse A

e MAEY wEE Uit Fgsit FolA ogg A Bl B Zdie A 4T
(Chen et al., 2012). Wt A=) A4zf 9o S717F 2 & gle Aoz Yaizd. 5, Al
of A ATFolN A Ff FAE AH 55 ¥ AHYE B ATFe=A AAo] Bl =
ol whe} 2 Rk of, APl A% = 7 Aol Edua A7l MUEY FE 24
=7 ks A& AXTH BAS F6A olsl = (enjoy helping)dll T A 72k& A4 2o 2
skedl 2fm)7E Sl Aol WAA Bogoltt, o2k A HAdel thet 7]t
2 HAEE EAEE el Bl FE Aol &
A% Aolhal o713 A4 & F:E Aolth(Wasko
[Il. g} JpMdEl and Faraj, 2005). Wasko and Faraj(2000)%=
MAEL] A4FH d9e A Bl g F&
7% wEd Waer g71fdo] drn 4
& A7 542 7I9dE0] A IS del o weEd, 2l ANS ARUEAA s
d&ote ANBIA 2R F 2 ANFF e A o] AXFHFE T HlE wE Aol Edua o
sj7b Aol N9 Aol eQ1ER #do] ke AFE AT U AFH0R FqF s
AYPdT 23E viger, 719 Wl AASH7E + ddET o]de] =9E wEeR v 7%
BBl AZste e daf dES e A diste] tad 22 M S AT
g nHBR, ofF /el I AT Al
At 2xaQlowy TQlel Y 24 R ol A9 7Hd 1(a): w2 EA4%2 HAdE] A4 7199
Ll FEAYA(SOVC) o2 FEdte]  FAl = F(+)9 4 n A Aot}
3 GEFAAE wWeled Ao vEe] s A 7 1(b): Fe EAFE A5 A4 289
ATfreles A4 55 W u} 7]ojel e =l F(+)e d&FE v Aot
GEeR TR, H vt AT A& =
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22tel AFLEOAM 7Helol ZAFn STH A (SOVC)0| AlZALe] RASFozol njxl= Jeol 2t AFdT

Feode IYE ol TS T ozt
fo2 AYd & gled, MQdEe] Ase s
387 (sense of reciprocity) S A3 EIZA w
F7F &A= LS 3te T8 T7]2 oA
2tk 53], diH o] AL o] Folx|A] &&= 2
ol AFUEIY] A ZA d8ellA 4 Tt A&
A A F7t o] FA)717] e e ANAE 7t
o] Fasdzto] 3lojoF dth(Wasko and Faraj,

).

2005 H AENA slo] Fazare A4 FF 4
Gol A ARl 249 F5S WA et 4ES ¢
E}(Wasko and Faraj, 2000). wahd 284l A
A3 iTr‘/lEMW MR o] FHe Foagoz

A7 257 (self efficacy) & =¥ &% 3PS
Fste=dl o AUl 2= Al sl e
HWrte, AgAFdre AlEsde] =& s
U5E 54 P E 7L 7hsAol A, ek 7

A QB B AE&AQ =y@oz AFH $Fo)
E2 AR YeNT AX 3 dFeA e A4
# A7 &5 (knowledge sharing self efficacy)
S ANAEY ZHAQ AT B9l 2] Ak

H
rl

A ol

AT Haad M6 20151 12¥

= HAAY P9l det Frledez vl
(Bordia et al., 2006). wetx 22491 #A2F
AfHE A A7) E54e] w2 A A
T A9l A5How FAT

A7 E57-& MASY] AT 2o 3 AQ D
gs A AR 7iEnt. o] =9E Fall A
71854l tat] o 2 M

7 3(a): A& JIAEY A4 7199
T A (+)e] F&= v Aol

7Hd 3(b): AR NS A2 &89
T H(+)e] 9&= vE Aot

AR e Bl B o e 2RE skt

o 4 B 2 9Qld o) dAysk=d,

223 AFelX & IS A = AR

oluf BT #AI7} 9l Ao 2 JJAHTHConnelly

et al., 2014). 3, /IAE°] Azste= A

(sense of competition)& A2 F/HE FXA7|A
U AsiAE = e ZAA eleg #4e Ao
THHansen et al.,
FolA e S A4
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SRR
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=
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|

B39} 2Z(integration and fulfillment

o
44 it (emotional connection) &5

_'T.L
B ARUEANY &7

el A 74

gozm A

a
=

eakgl
ol A

=

o7 &4 McMillan

Rl

2

(Schepers and Van den Berg, 2007),
Eo| ERRlolY AFYEel Ui
oz didd. 2l AFYEY 7d =
of community)@} ##o]
2247 (sense of membership)& FAY
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22tel AFLEOAM 7Helol ZAFn STH A (SOVC)0| AlZALe] RASFozol njxl= Jeol 2t AFdT

A A9 2ol AAA fT) BA FL3HEHOh
et al., 2014). mehd, Letel AR A A
A% AN e PAA FAEE 2E AN

OEIZ‘:i ;(]}\1 39 oﬂ 7(4:124 o7 ;d—o:] E]— 7].%@ o] Z
7

1o dgHne ANA foize AdEe A4

>

ezl S dFe vE Aer ngdEn.
ol =g Tl 2AAAAN FEH A (SOVC)
ol tiate] ot 22 M-S AlAl ST
7Hd Bla): 252 A9 A4 71999z
B (+)9] de= mA Aol
7Hd 5(b): a&5A2 HAE9 A4 289
B (+)9] de= mA Aol
7Hd 6(a): §TEETE52 A= A4 719
ool H(+)9 F&& A Aot
7K 6(b): &TEFTS2 MASS A4 2&
ool H(+)9 d&E A Aol
7Hd T(a): BAE FoE2 AAES] A4 7]
ool H(+)9 d&& A Aot
7K T(b): AXA FohaE AAEe] A4 &4
el A (+)9] dF= vA Aol
3.3 &=

A&A 0w §A57] el e A
IBPERLE um m_am Fastd,

W AN ASd s 7H°J§°] A Zske T
(Venkatesh et al., 2003)°l &Jal &S e 2
o2 Wt &, JedEso] Al2gloly AH] 2 A}
&5 A F old vELS 2o, JiRIES
A&R 07 O Alzglolu} AMu|AE AMEE o ert

AUt M4aA Moz 20154 128

dlo
o
£
2
?l_ll

o,
>
4B
o,
oo
D
S
=)
=
=}
o
o
=}
o
o
=3
+
o
=}
=
)
g 2
i
2
l'f”

9] HZ3 %@E% UrEM%Ei, 7—2@%’—‘12&

fUorlo = md o2
x o
N ro
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S
°
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=2
>
lo,
=
Lo
flrt
lo,
R
b
10
l'l
il
I
=
ool
> [o

59 E& A ‘454 @Ca ‘ﬂ’:%‘ T
< Aotk (Chen et al., 2012). A7 =2
B HAEY A& ET} vhEe] gk wo
,olE g W] AFY iy ARE- o] 9] FHS
] 7]t (expectation) g&< gh= Oliver(1980)

T e, el AAFH AU 2
2 HAANA B F gl BT B & gt
HRAESY &AL 7Id A7t A&zt #d
Ae Ao oY oy, BT 455
gt olg ek /HASY 7he Al2E AR $9
AW ofyet A4le] BAEAolge Bk X]

Tl tig sl o' 7ty e B
(anticipated sat1sfact10n)7jr o] & /4\94
2 339, &, WS A8 o5 Al A
£ &7} ofyzt, E}E}J’]' TR
7ThE e AN E A&y EE Ued F A& A

Ith, 2222, S AXFRIEE ANF
& e gsto] EAst=H o], S0
Eoro| A AR HIAGH, o] fAE]
1= e Ale] BRG] figh 7)Y TS Ko
T AR die ¢ gls Aot wkA, o] &
el B7] glall & AFelAe ATzt A&
o|mo tigte] v 2 7MAS AAEl o
Ao B A} gt

iﬁminﬂmﬁ:;&

[

N

M 8a): AAES AdEE A43E A%
oo B(+)9] 9EL 14 Zolt)

M 8(b): AQES FEEE ANTH A%
o) B (+)9] G HA Aol
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Straub, 2005). &<14 J‘i‘d%éﬂ, A3 RE =34 FEALy
BaEo] FFeoist 3¢

UEeREeH, Chronbach's
g PEEAFE(AVE

oo
i
4
N
l‘-lN
o
0%
|o
fr

71 Fe | A% M A
= [e]

A4

ofj o
v
>
N,

AR 1.000
7109 0.080 | 1.000
wT &7% |-0.017 | 0.416 | 1.000
o peeRc g 0.068 | 0.614 | 0.383 | 1.000
s 0.055 | 0.607 | 0.377 | 0.560 | 1.000
4755 0.055| 0.390 | 0.330 | 0.401 | 0.298 | 1.000
A7\ E5H 0.018 | 0.305 | 0.264 | 0.270 | 0.382 | 0.378 | 1.000
l 0.068 | 0.624 | 0.367 | 0.575 | 0.715 | 0.359 | 0.399 | 1.000
= 0.100 | 0.685 | 0.425 | 0.591 | 0.550 | 0.540 | 0.384 | 0.555 | 1.000
489 = 0.165 ] 0.322 | 0.226 | 0.211 | 0.298 | 0.488 | 0.359 | 0.293 | 0.486 | 1.000

(£ 5 H2 MesAZ

Construct Number of items Mean Standard deviation
7334 5 4.0984 1.4710
wE A% 4 4.4264 1.0763
4333 3 4.0530 1.2057
&7t 4 3.3469 1.3577
4FEE 3 4.8941 1.1127
A7) EEtr 3 4.1680 1.2327
Aoz 4 3.4486 1.4094
719 3 3.6576 1.3800
g8 3 4.9096 1.0949
A&l 3 4.2558 1.1890
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22tel AFLEOAM 7Helol ZAFn STH A (SOVC)0| AlZALe] RASFozol njxl= Jeol 2t AFdT

(Z 6) M=ldzt Efgd 2420

Factor Items FL CR AVE R Square Cronbach's
alpha
ARA1 0.984
A2 0.981
A AAA3 0.977 0.992 0.959 - 0.989
AR 0.981
AAAB 0.975
B zA%1 0.940
e B 2782 0.944
B Fie e o 0.972 0.897 - 0.962
B 2784 0.956
e PR B 0.958
e PERED 0.965 0.972 0.921 - 0.957
53543 0.956
2%7H 0.951
. 24712 0.971
247+ pen 0073 0.981 0.928 - 0.974
2474 0.958
an 87221 0.948
o1 475%) 0.942 0.962 0.893 - 0.94
o 875E3 0.945
A7) 271851 0.948
e A7 52 0.922 0.951 0.866 - 0.923
A E53 0.921
A5 0.953
A AL
T"?ml; WESE SZS? 0.981 0.929 - 0.974
HAfoi4 0.962
el CEES! 0.971
e NEEE 0.982 0.984 0.952 0.531 0.975
B NEEES 0.975
e 28951 0.968
o ERESED 0.967 0.978 0.938 0.310 0.967
24953 0.970
s A%l 0.965
Al BECED) 0.969 0.977 0.933 0.548 0.964
B A %ol =3 0.964
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2242l AFLE[OIA FHelo|

YD SSH A (SOVC) 0l ALBALe| XASFATO olxlE Yol 2t AFAT

3z Samle 0)| Mean ) | (STERR) | (oSt | © Vaues | 714 A4

AN — 7199 = 0.033 0.032 0.043 0.771 0.441 7Y N2
BN — ZEo= 0.137 0.133 0.053 2.590"* 0.010 | 74 A
wFEEAE — 799k 0.115 0.118 0.052 2.202* 0.028 | 74 A9
FEEAS — 289 0.032 0.030 0.056 0.574 0.566 | 714 714
35585 — 7199 0.276 0.276 0.068 4.087** 0.000 | 74 A9
53 - EegE -0.105 -0.101 0.084 1.249 0.212 | /W4 114
&&3k — 7)o m 0.211 0.208 0.077 2.744** 0.006 | 714 A9
283 — 48w 0.137 0.133 0.080 1.707 0.088 | 714 1%
E7FE5 — 799 % 0.095 0.095 0.051 1.840 0.066 | 714 714
4735 - 289= 0.401 0.403 0.067 5.941*** 0.000 | 7Hd A9
A& — 799 -0.013 -0.012 0.048 0.270 0.787 | 7¥d 7%
PEsH — d8= 0.163 0.159 0.067 2.430" 0.015 | 714 A9
AAF — 799 0.241 0.244 0.075 3.210** 0.001 7hd Ad
AN — e 0.025 0.030 0.085 0.295 0.768 | /¥4 114
71949 ® — A& w 0.590 0.592 0.043 13.639*** 0.000 | 7Hd A9
ggox — A% 0.296 0.297 0.055 5.364"** 0.000 | 7Hd A9
*p<0.05 "™ p<0.0l ™ p<0.001

oA, B A7 T Al AFoldl AASe]l  FFFE(0.282)0] 9L WAL Ao et
Azfeke AWAe AR e A 3 9Facle]  spo] Ausgiet.
Aolg A7) S, 4R AAA 2de WA 9w, AL kel Azshe Adse g
W AR 2k (median) & 71FOR EA A4l saie) gl thalAE FAAT(0.317) Hol
weh o7je) geoz PRdel AAS A A GFS VAL Aoz et el Mgt
Aehe AAE(>4.4, n=122)9 2H8A% A4 aelm A4e] Bgole] e AAH(0.270), £
A% e Adse AUE(<44, n=123)9  £70.210), $TEFFE(0.352)0] FFS v1Y
4 29 A u g £ Aoz Ueht sMel Agudt 44349

$4 43, AANS ) AdSE AAED B ASGEe] Rl F Y REAA Slel=
@ 229 Tljelzel e B 2AL0.179),  BEIEA 9GS MR Ao teht 7o) A
BEBARH0.316), 257H0.214), BART0.213)  degdeh, FHAFE (E 8)A ANE st 2
7} 9gE A Ao et Mol gt o o3e A9 sldelEs Be9E ¥ A
AN9 Bg s taANE AUN0475), &F o % Holol] et A (E 9)%h 2o,
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Atofoi| whE JHEAY Znt

AR 0] Z3e ARE (n=122) ARA okt 7S (n=123)
A= Pé.ith T Statistics | A Pé.it.h T Statistics | A
Coefficients | (|O/STERRI) Coefficients | (|O/STERR|)
BAA(S) — 7199 = 0.074 1.124 7V 717 -0.018 0.246 7Vd 717
BAN(S) — d4= 0.475 5.778%** 71 Al 0.270 3.711% 7V A
FEEAR(S) = 7ld9= 0.179 2.511% 7H Al 0.052 0.523 7V 7%
FEEARS) — 8= 0.119 1.516 7Hd 717 -0.089 1.170 74 717
F33HH(S) — 7]z 0.316 3.430*" 71 A 0.204 1.954 7V 7%
AegE A (S) — &E9= 0.055 0.604 7V 717 -0.077 0.645 7V 7%
2EHS) — 799= 0.214 2.089* 7Hd A 0.239 1.952 7V 7174
2E(S) — FE9= -0.162 1.228 7V 717 0.210 2.186" 7 A
E4FE(3) — 7] = 0.097 1.394 7V 717 0.073 0.925 7V 7%
S1FE(3) — &89 0.282 2.783** 7H Al 0.352 3.594** 7V A
AN ETH(S) — 7199 = 0.008 0.145 7V 717 -0.077 0.831 7Wd 717
A7 &5 (S) — dEo= 0.060 0.728 7V 717 0.142 1.407 7V 7%
AAHU(S) — 7] = 0.213 2.264* 7H Al 0.317 2.869** 7V A
AAHFUH(S) — &L= 0.133 1.181 7 717 0.131 1.171 7Va 717
719992 (8) — A&9= 0.656 9.737*** 7 A 0.555 9.777*** 7Hd A
FEY=(S) — AFY= 0.163 1.969* 71 Al 0.356 4.936*** 7V A
* p<0.05 * p0.01 ** p<0.001
(Z 9) Z™H xfolof| w2 ZHeol vl
T = A A 734 7 737 <k
A7 wE Z_é‘ﬁ%(ﬂ W ﬁ?ﬂ%(ﬂ, B
Aol o TR (+) FETHR(+)
SOVC S5A(+), S, A (+)
AR (+) A H(+)
AR (+),
e ol Az A7 7 +) A (+) A (+)
SOVe LTEREE(H) LTEFEE(H) St
coenen coener LTEEEE(4)
5.3 &1} =2 HHell A 22l AeAE HEFF AwHE 34
S o R & AFEA A3, (F DA AAl
719 FALE 9] Ao #Hsie 71 g upe} o] v} o] 9 AIE e &
TRLESY AAZf F&E dSa R ux HA < okt 4 ot
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An Empirical Analysis of Role of Individual Emotions and
Sense of Virtual Community on
Users’ Knowledge Sharing Intention

Hyeon Gyu Jeon* - Kun Chang Lee™*

Abstract

In the context of online knowledge sharing community, it is important to analyze why the
community users want to share knowledge with others because the degree of such knowledge
sharing intention is a key success factor to the community. This becomes more certain when it
comes to the fact that the community users compete with other to get more timely and valuable
information. Moreover, users” emotions affect such knowledge intention significantly. Based on
these facts, this study aims to investigate role of emotions on users’” knowledge intention in the
online community. To add a sense of reality much more, we classified emotions into two groups
- individual emotions and SOVC as organizational emotions. For the sake of individual emotions,
we congider “enjoy helping’, “sense of reciprocity’, “self efficacy’, and “sense of competition”. As
organizational emotions, we consider “sense of membership’, “integration and fulfillment of needs’,
and “emotional connection’. For the purpose of empirical experiments, we collected 258 valid
questionnaires from the online community users. For the sake of obtaining more realistic results,
we divided the data into two groups— dataset with strong competition-oriented individuals, and
dataset with weak competition-oriented individuals. Applying SEM (structural equation models)
to each dataset revealed robust results containing a lot of implications for both researchers and
practitioners. Major findings from analyzing the 258 valid questionnaires are as follows. First,
an emotional factor motivating individuals” intentions for knowledge sharing is an emotional

connection from an organizational perspective. Second, emotional factors motivating individuals’

%

Research Professor, SKK Business School, Sungkyunkwan University, First Author
** Professor, SKK Business School and Creativity Science Research Institute, Sungkyunkwan University,
Corresponding Author

ZASIT M4 Moz 20154 128 1509



intentions for knowledge utilization are sense of competition from an individual perspective,
and integration and fulfillment of needs from an organizational perspective. Third, there exist
no emotional factors keeping individuals from knowledge contribution. Fourth, those emotional
factors affecting individuals with strong sense of competition are identical with those emotional
factors influencing organizational knowledge sharing except self-efficacy. Fifth, those emotional
factors affecting individuals” knowledge contribution intentions include “enjoy helping’, and
“sense of reciprocity” from an individual perspective, and “sense of membership’, “emotional
connection” from an organizational perspective. Sixth, those emotional factors affecting individuals’
knowledge utilization intentions include “self-efficacy , and “sense of competition” from an individual
perspective, and “integration and fulfillment of needs” from an organizational perspective. As
future study issues, we present that consideration of negative emotions will behave as an
crucial moderating variable for individuals to show significantly different level of intentions for
knowledge sharing, knowledge contribution, and knowledge utilization. Besides, we will perform
psycho—physiological experiments in which EEG, ECG, GSR, and fMRI methods will be adopted
to investigate in-depth roles of negative and positive emotional factors in manipulating individuals’
intentions for knowledge sharing, contribution, and utilization in a number of intriguing

decision-making contexts.

Key words: knowledge management, knowledge sharing, competition, emotions, SOVC,
SmartPLS
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