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334 3

d

#ge 2717 A7 71 dgee HER A
of & Aolt}. o]& A A RE FHH Al
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Qlo] ARilo] 7HittaL 91711 Sle B4
A w7lolm Foizl AL & uf sHQlo]
ZAde ZV‘J o]t (Harter and Pike 1984). 7i<le]
THE fede B4 g dig w33 #ol
AdtH(Harter 1999). E=rAel
HAE Azt ojgs AAE A 27skA] ¥=
th(Harackiewicz, Sansone, and Manderlink
1985: Miserandino 1996). T3 o=z ¢ &
mxe g94e 2 qda ore o gkt A4S g

=
%
::;
ro

S7l 52 A% £449

=
S3tn o Bt 98¢ ¢ kS wdna &
Aot wab olg 3 Fgte T A #d9 ¥

<

O 2 YA =t AA, 711 Aba-g)e] #w
E8](thought-action repertoires) & %
of gAoL} AR & A7 o] & QlE
9l P& & 7S AN Louro, Pieters,
and Zeelenberg 2005. 4, A& W& 57
& ARl o g A s olYg
AR BRIAAl ARl 58S delaat e &
£ SUA7IA E o] AR ”J‘ﬂr T slo]
Efolo] A Aerat 7 p—o_

4 5l
< W3 E‘r‘ﬂ°ﬂ7ﬂ 1%‘9] A= é%‘ 7}‘—5‘@
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Se v Qe olols} Bad Zols §
L x a

Y,

rlo

[ olft
ORI

£ g
a2l
(R

2L o ol

e o 1l
=
ol
Ol
=)

o
O,
rlr
poul
fo ¢
-1
L
lo
i
o
s
ro
O,
fe e
Py
dY o O 4N O o i PY Browjn

(valence approach)o] WEA W 234
A Aolng 7|elAl A ¢
Ao R Wolop gt} Teh} 24l g4l
< e AFAATY dlS A 59

ool Apole] tigh ApopdH, A&A, e
HoZHE S ST APE ol Al W
g HWoln 59 S oA “k(Louro,
Pieters, and Zeelenberg 2005). %3+ ¢to. 29
olgl¥ HiE 9T F UL Aolgke Al o
G vAA = o2 Qs Ade =HA dF
d & 7FeA S EQd(Harackiewicz, Sansone,
and Manderlink 1985). Kemp, Kennett-Hensel,
and Kees(2013)= 2HHAlS 2bobd 3 o 2420 7
HAE JiRICE stdg wF o & FHE k=

= gozn e FuelE el YA

L2 off H o X o 1o
O s ST )

71

do oW myofr o
ol
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< =A% 9T e {2 ofolrole] &
I kel S A fFerel w4 42 AF
o HlEl S FTete e M =
QIth(Kahn and Isen 1993). Fredrickson(2001)
AA] 2L 2 T fre gt mlEdl o 2 A3
£ sl e FoHAE A7) e E T
EZE Ao R o] 1A AFule] TbE
g 2N F gt AAET ole AR
Aol 1 el sEo] Holur] o)zt A
AL B Adste oz A% s e
ATl oA o] Eg WA Ha BIEA] 1A
F 52 24X} oid vFet AlF 2 A dig
uel9 7bed S EolA At B3 B o] &34
oz EPARl HEls & rteAdS Btk uebA
ol AF WEHQl PF S AT EE FaAF
Tt} olge AYAFE EdE v 22 7t
A& AlAletaat gt

o] Holed dEnA ste &5 % AoMdHY
A8E SUA7]1 2 (Wilcox, Kramer, and Sen
2011) o] BN AFeIY vjiel it 34 A
HEE AFE 7Fs/del =t freitE A7IA Al
2l &= EQl e A454
FUACHE FE=atH(Baumeister 1982). ©]
Rl 58 Sl 2BAREA 2419 o]n| A&

T e HHeR e B A4le 384
& FRetnAt @k, Lewis(1993) = HH<]
9] 58 wFolgh= ol wE AFA

=
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do
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i
o
=
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=
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o] AL Applel Ful7t
el that o] 7k 2 4 g7] Wi
S ALS|A BAE A A 54
< fr=sted ole oY
A1) FEE ERlA =l B

tH(Ryan and Deci 2000). wak
e 4de JHEYAE F

= oloixaL Al Al Tl

e
=)
i
—o
x
b
rie
N

o)

o o
T
ol

5, of ok,
ol

4d

°
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o
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U _‘“L rlo

o £
T

4wy £ -
¥
Al

oll R
e
o

ox, I
-1 oxt
2L o
o
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L

Sl
=

off on o X o ot v
tlo

o
._ﬁ_j}\‘. feiec)

2.3.2 M3} 1A Fe] BA

)
I~

o| A

Y=o o w 374
* Uol7bA] eisktted] we 4l
glo]H (Detert and Burris 2007), A3 %
| oM At nlS g E At ES 8 5o
M4 PErad<& olat dlEth(Liang, Farh,
and Farh 2012). ¢t ©] AA gt
ST FUHAIZIH webA] ofd do] EA et Hhe
e s 2sEE Bl ol& frAlataal SrHGiddens
1984). A= & A&AQ 95 et <t
A& o o] Bkl & oot glgs nlei o]
T B4 o] 3K dgog Jo7le g whET
ol2 <& ALl AAY et IFA AFoR
el &3se A 93t deth 3 Al P9

o WES FUATIE ol P9le) WE, s

—

=
3

Ir

L

tlo L
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k=

=2 ol
=

L
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MIS AEH o2 FAH alFm PHAE A
s @l Ed7F Erh(Gehlen 1988). weA]
oj2lg et 2 WA P9 E st A AT
A S A sl FA A5 HEFEHA

gog . o] B¢ F54F s Z 704

A elele] sl Wpoz
Ygstelt JPE wolA Bk 2 B
A wEd e 2ge AT, TRt 3

e

1=}

=

e E ac e
Mmorr 2 od

A

%0
i
=
o,
i
L
~
)
2

)
o =

WY

webd] 1 o4t A4
Hrh(Gehlen 1988). 179
o W& s AgsH H=d
oz FujA Bk & davt
o ole o] MEE B4 24
o 4] eHe Algoted fdside
& w530l 7] wEolth(Ashford et al. 1988:
Edmonson 1999: Liang, Farh, and Farh 2012).
ka9 A9 Qe AT WAl 140
2 stolg Fujd mE Bekte 4 Zolet
© G Edi7t B o] AEAQ] T, AT
O 7 oot} Wk Qhilo] FHEW ApAlof g
£ s 2 o]ojo] Zreliof & H|EHT}F 2
o =7A Ha ol E Eall Aol skt st 3
T AEH R F98 7FsAo] EopIth(Zhang

et al. 2010). o]=Z <& A2l <ok4 A2 uf
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o
o
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==

_Ty_x], 513 A 7

QJN
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and Pieters 2004). 18{y} ekl
BE A5 ?‘ﬂ o] WIS ¢
02 93 255 2dste] A <t

E fA37|12 uigt), webd oLy 2e v
< AAstaal g

M 49 3Ae e PAIEdE £

arkgold =
golq HYSHE AolBE TS e Al
= AlFe AtgelAl 2 S s
(Watkins, Scheer, Ovnicek and Kolts 2006).
k& OE Al BiE e $o Wl
A Z(Lazarus and Lazarus 1994) EFIA| &4
ol A elth(Algoe 2005; Ortony, Clore, and
Collins 1998). & k&2 W7t ofd 39E W)
T B e AUE e et antkze 4
840F 238, 3 EHQY =R tig ankee 14
o= ERRQIY o|EHAQl PFel el FalAt wl=
4 Hk&-olti(Emmons and Crumpler 2000).
Peterson and Seligman(2004)<& 24714 24
A & dastiA] 5o ankgo 45 344l
tol| A ul- a3 A whgolgt AAlSHATh

ke Ade] ARlel Al & dlE A Ao %

HE gr7) wjio] Aol tidh so) Al A7t
JgkS nATH Watkins 2004). McCullough, Tsang,
and Emmons(2004)€ 1k F=7) 255
4ol B 284 v Btka Al ek
o arkgE FFAQ 71999 IS AL
AR FAHAL AHE @ FHA R QS g
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H(Watkins 2004). o]+ 1vl&9 03 247}
e F2 =R Qe A4lo] dEs Yl
AolBg Al thgt 3324 7199 ZE<] ¢
25 7] wolth., 53] X T
Astal 235 HE Abgrel 7\}"]°ﬂ Al oeAow &

Zolgta =4 o 74Ql
< =74 @tH(Emmons 2007; McCullough,
Kilpatrick, Emmons, and Larson 2001). 2=
IR e e e B T e R
=M A d5s SHAIZITHEmmons and
McCullough 2003: McCullough, Kilpatrick,
Emmons, and Larson 2001). H3t Ao ojgt
WEAS Fola o2 Q&) A 1 BAE A&t
1A} 3he A4S E2AtH((Emmons 2004; Emmons
and McCullough 2003).

A AS AEFF HFPE A5 2 4
Fo] Ao Egolehe 721 Aujddo] gt
g w7 A sk o]l gk mnbe- Hujd oigt
284 7195 U BT AFAHEG AN
el et AEAQ0 S A S 7 A
A9 FujdEA GA 712t E 1EE T
ol =t o] & Qla Aujdol] ek mrk2 T
4 A2t RS Eoln Al O WAE
A&staat she EE EolA "ok weEbA o

o2& 7Hd & ANkt @k

>

& A%Ao|n 73 v

oo FN

oL

¢

fl

7Hd 5-10 vk AR =8 S/ Aot

T3 dnkgE FHAEE F7HAZ Aot awt
$9o w78 HAgEg 2Asto 24 AlEA 2
< T7/M7IE%E Feth(Fredrickson 2004). 1
kS YA A o= JiQle] AL A g5
Aok A4 W o gl diet =94 dEs

1402

FYI == 57|39 H(McCullough, Emmons,

and Tsang 2002). ¢17]d|A =94 35 A

wake] #AGY 9 A3t RgdE A S 5

olty, &Mz FFoA aupgel| i
o)

ﬁlﬂ =5 ’Z?ﬂ/‘]ﬂr A

E} & 4 9l ﬂr
127} w 71‘4201 Agoted 1 o bt A
WS BRIl deatiA a7t dsitte Eake 2
ITHEmmons and McCullough 2003, 2004).
I &HAYFAA 1Ho] & TAA HAnjd
o] A3 = oloplste A HHET oA &
Aoz Qe ALY AR A3yt
t AL Hekegef gt grE F
A7 2Alo] & uAef A olelgt Al Hate
TFAdEs e FAN7IA Aot wEA v 22
7Hd 2 AAetaat g

¢

¢

7Hd 5-20 Arke FAES S7ME Aol

oA

3.1 A72H
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=579, $979, i =% 712 Dixon,
Spiro, and Jamil(2001), Anderson and Williams
(1996), Mohr and Bitner(1995)2] AA-ollA] Al
Alg 5 AHEste] T3 PAEY A
g1 A% e
', ‘Ur-t— A Aol 7] o
oy, 'Ue 7lgo
‘ﬂEI B¢ e FHE ¢
woltt, v Tl E 913
Toltt, U= s fg A5
', Ue FulE 8l B Ak £S5
j Eolc}, JJFUH‘L—LW %’1014 o] B

T52 T

—
==

Hn oxr 1

R ok ¥O O W ol

L

=

a4 A vl f5d Ak
Russell and McAuley(1986), Weiner, Russell
and Lerman(1979)¢] 7oA A3 Z3&
A&t 74 7ﬂ.Ei st A4

A ]

A,

10

(Gl

o —E joh

ro, o
B o> do FUl

o

Blodgett Hill, and Tax(1997),
Brady et al.(2008)¢] A7A AFe £3= A
&aen 74 AEY A& fﬂé}%‘\r/}. TA
2 e v o] mjAE A
ojtt, ‘FujASEAA o] “HXJ%
T o] widE ATEA] LS 2

TAo = Boulding et al.(1993), Brady et al.

cr
o
al. (

(2008), Geyskens et al.(1996)%] AA-olA A
AlgE 78k o] g3l o TH YAEY HAxE =
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AEE OE AEdA olop] & Aol ot}
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Lol 71B0| Lo J187: FofdSFlol meE SHA ZHo| Ly

#4499

factor  eigen %of

\ . estimate S-E  t-value
loading value variance

=3 (Cronbach’s a=.735, Construct reliability=.752, AVE"'= 642)

LUE g 94 2ed w8$ gy] wiolrt 192 1.000 - -
2.4 IE S8 EAe] 9a97] Wit 185 5007 19.03 693 101 6.86
e TS A8 A7) bl 756 ’ ’ 658 102 6.45
4 UE e g8l B AE E7] fiEeld 738 14101 7.07
%8 (Cronbach’'s a=.766, Construct reliability=.779, AVE=.671)

1.Ye 589 9971 wEelt 72 1.000 - -

= 2)2l0] 91907] W ‘ _ _ '

Q.Ur: Ja"] :/]\Mﬂ “HUOM 759 9808 11.93 741 099 748
3.4k o] 9917] mEoltt 128 621000 7.62
44 ]%01 99171 m2olct 696 782 098  T7.98
¥l & (Cronbach’s a=.748, Construct reliability=.753, AVE=.654)
1.3 °J°1 TEE F] fEeltt 192 1.000 - -
2.3 go] B FHE FU7] wEo|t 113 2427 9.7 804 099 812
3. 9o Be &S dF97] wiold 756 785 100 7.85
f+%57% (Cronbach’s a=.781, Construct reliability=.799, AVE=.682)
1fe7 769 1.000 - -
2254 149 2.273 9.09 25 101 7.8
3AA 718 801 099  8.09
9] (Cronbach’s a=.702, Construct reliability=.728, AVE=.631)
1.9M 162 1.000 - -
2.0ke7} 739 2,120 8.48 866 100 8.66
3.4 697 65099 773
2% (Cronbach’s a=.802, Construct reliability=.824, AVE=.753)
Lok 742 oo - -
20 g7 OB B T ieg 996
AYEYE (Cronbach’s a=.795, Construct reliability=.809, AVE=.731)
Lo of WAL ASA s WEd Aot 114 1.000 - -
2. T FFEAA o] S AdE Aolgt 698 1.991 7.96 893 100 8.93
3. 1Y o] RS ARG ¢E AotR)Y 612 842 101 8.34
F4 (Cronbach's a=.768, Construct reliability=.786, AVE=.678)
102 ARSI o S #38 Aol 97 000 - -
2] s el 282 2 A clop] & Aeln 702 2058 823 931 098 950
ke of e 2 HAES T ARFEAA olob] & Aol 688 898 101 8.89

() ® : Average Variance Extracted ”: reverse scale®ZA] 980 2 recode 3F4E-.
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A AFe AR FBE Be 95% AHFE =& yehy 2do] Hlwa Adein] AEagd &
ABAAL(2xFEFZLAD] 2 Adete] 3 gol 17 Egddzn & 5 vk s B FAF HE
S ¥deiA] gow BHEgAo] glE AeE At AnES AvEd oSy g
st AU S ARSI TH Anderson and Gerbing AR, HI-1e& ToidsAl 129 s8AAL £+
1988). AAWLE HEet 47 "' x¥etn 9l o] WAl B /M E FEALL (AR
A ol FHElTA o] Sl Ao AAHAY. 4 A4=.601, t=6.387, p{.0D) H(+)9 4
HAYPE L (F 2 2o & A AoE vyt H1-2& =g8HA7 <t
Aol #A O A MR w8 AL M (A RASF
4.2 7\Me| AZ =.415, t=5.348, p<{ .01l B (+)9 9dFE 1|
Al 202 vetst, webs HI1-13 Hi1-2¢ A
2 AT AR A7 2] AFJeE B4 A= Ao Yegt) olge Z2de Pl A
Ay} x*(df=299)=720.59, p=.013, GF1=.905, 149 WA7AA AN} =7 Aolg
AGFI=.901, NFI=.904, RMR=.052% Yt} A wg2 fidve Aoz Fdds 1A
QAR ARGl AFe Ao Yegeh 2 g Al 5oz AAT A9 ARl B 5 e
3 ARE FoeFEe 05HET 2oy GFI, NFI, #%5#4% Z2dsty x8doz AAd 3¢ =gt
AGFI7F 7122191 9o)dels, RMRE ¢ .05 4 s 2& hls A de 2s ofnldtt

(E 2) g~ctelE

bof kA

A (¢ matrix)

T 57 2] e fed o wdg T 4
59 1

- 210%* )

o (0.06)

g 251** 237** )

=% (0.07) (0.07)

S 654** 203" 086" )

TTew (0.06) (0.08) (0.09)

o1 182* B17**  225% 273** )

© (0.08) (0.06) (0.07) (0.06)

e 097 .089* B673** 295 358** )

N (0.07) (0.07) (0.07) (0.08)  (0.06)

A - 241%*  372** 396" - 566 484** 564** )

9% (0.06) (0.08) (0.09) (0.05) (0.07) (0.06)

23 .082* 248**  358** 238 229** 536**  592** )
= (0.08) (0.06) (0.07) (0.06)  (0.07) (0.05) (0.06)

() ()bl e E20a **1p( .01 *:p (.05

1406

ZASAT H4a4H H5E 20154 102



Lol 7150 Lo 7187 FofdIHlo e 3H

A 2N

A, H2w® To83A 249 A =A% o w3 MR 249 MlE AR (FEASF
I} vkl #A] #e MR Bl TeAUdE =427, t=5.446, p< .01 H(+)9 FFE v
kg (A2AF=.399, t=5.205, p(.01) & Ae Ao Yeyth, H4-2= 149 t4lah 4
(+)9] 9= A= 202 Uepgtt wepx] H2 o xe] #Ao] &gk /MR Ml FHR(HZEA
T AAHE Aew yeyt. odd d3ke 24 4=.098, t=1.802, ns)l FFS HAA
of Fuje S W] EFoR AT Ay o Ao® vuwt. webx H4-13 H4-2& A
Hofdo] gt wrkee) S APdte AS o AHE dow Uy He il 2
g}, < AR waE Pl HAI9E ofof] o g

AR, H3-1 149 ot AdEdze & &g eIzt AxyAel e gethe
Al B¢k 7P 2 A9 frode AT =(EE A gulgn.
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Your Pleasure Leads to My Pleasure?:
Double Face of Positive Emotion by Attributions
of a Successful Purchase

Sang Hee Kim*

Abstract

This study aims to investigate the relationship among customer attributions, emotional responses,
and behavioral responses in a successful purchase situation and to understand the process of
attribution made by customers in terms of success. Prior researches suggested that a successful
purchase induces customers to experience positive emotions, which may cause positive behavior.
In other words, customers’ success may cause positive customer reactions, which can bring
success to the company. However, all of the positive emotions experiencing in a successful purchase
situation don't induce positive behavior responses. Customers go through an attribution process
for success and can experience different emotions according to what they attribute the success
to. These emotions, though being positive, can have different effects on customer behavior. In
other words, they can cause behavior, both favorable and unfavorable to the company. So this
study aims to question ‘can the customer’s pleasure lead to the company’s pleasure? and to find
a way to deal with customers who make behavior unfavorable to the company, despite success.
This study intends to present ability, efforts, and salesperson’s helping as customer attributions
in case of customers” making a successful purchase and competence, relief, and thankfulness as
emotional responses to the attributions.

This study has the following objectives: First, to understand customer attributions in a
successful purchase situation. This study intends to divide attributions of a successful purchase
into three categories-ability, efforts, and salesperson’s helping-and present the likelihood of
the three customer attributions in a successful purchase situation. Second, to determine what

emotion is caused according to what the success is attributed to in a successful purchase situation.

* Associate Professor of Marketing, College of Business Administration, Chonnam National University

1418 ZYSoIT HuaH HpE 20154 10Y



Lol 71B0| Lo J187: FofdSFlol meE SHA ZHo| Ly

This study intends to present competence, relief, and thankfulness as emotional responses and
determine which attribution causes what emotional response. Third, to determine how emotional
responses caused by attributions affect behavioral responses. In other words, this study
intends to determine how emotional responses caused by attributions, such as competence,
relief, and thankfulness, affect behavior. By doing this, it intends to indicate that even positive
emotions may not cause positive customer behavior and to explore the reasons why customers
make a behavioral response unfavorable to the company, despite the success. That is, this study
tries to question ‘can your (customer’s) pleasure lead to my (company’s) pleasure?” and find an
answer to this question.

This study obtained the following results: First, customers experienced competence in a
successful purchase situation when they attributed the success to their ability and experienced
relief when they attributed it to their efforts. This result demonstrates that even internal
attributions may lead to different emotions according to whether the success is attributed to
ability or to efforts. Second, they experienced thankfulness when they attributed the success to
salesperson’s helping in a successful purchase situation. This result demonstrates that salesperson’s
positive helping in a customer purchase situation makes it more likely to attribute a successful
purchase to the salesperson’s helping, thus allowing the customer to experience thankfulness.
Third, competence decreased revisit intention and had no impact on word-of-mouth intention.
The attribution of a successful purchase to one’s own ability makes one experience positive
emotions, such as pride and confidence:; however, since these emotions result from awareness
of one’s innate, and possibly persistent, ability, it must be very likely to succeed again in making
a choice in the future. This makes it less likely to choose a certain alternative constantly and
more likely to do more diverse types of challenging behavior. Ultimately, the intention to
revisit the same store may decrease. Competence had no impact on word-of-mouth intention.
Contrary to the hypothesis, this result demonstrates that the experience of competence may
not lead to positive word-of-mouth to others. It can imply that competence increases the intention
to inform the present success through communication with others but doesn’t lead to recommendation
to visit the store or provision of positive information about the store during this process. In
other words, communication with others is simply a channel to inform one’s own achievement,
not a means to recommend a store. Fourth, relief increased revisit intention and had no impact
on word-of-mouth intention. This result demonstrates that the experience of relief may increase
the need to keep the psychological balance constant among customers. So it induces them to

avoid diverse types of challenging behavior and to choose the same alternative constantly. In other
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words, it increases revisit intention. However, this result implies that while relief contributes
to the constant use of the same alternative, it has no impact on positive recommendation of a
store to others. It also implies that relief, which is a psychologically balanced and stable state,
causes no intention to make positive communication with others. Fifth, thankfulness increases
both revisit intention and word-of-mouth intention. This result demonstrates that the attribution
of a successful purchase to the salesperson’s helping makes one experience thankfulness, which
then increases the need to make a reward through revisit and word-of-mouth.

To put the results together, some emotions, though being positive for the customer, may not
be positive for the company. In other words, positive emotions during the attribution process
for success may or may not cause positive behavior from the corporate perspective. These
results provide opportunities to reconsider customers’ positive emotions and to give in-depth
consideration to the characteristics of positive emotions according to the causes of success and

the resultant behavioral aspects.

Key words: Successful Purchase Situation, Ability Attribution, Effort Attribution, Salesperson’s
Helping Attribution, Competence, Relief, Thankfulness, Revisit, Word-of-Mouth.
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