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AT GRS EY] TR aAeTe] vekst, gapEA 2 Ak Fohfle Aotk (Duffy,
=224 ZAAAZ Q& 7| A Wsyt 5 2002, Van Grembergen, 2002: Tanriverdi,
EotAl AP Qe g V9E2 A4+ 2006). 53], 22H V9ES [TAYY €42 ¥
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o =93 &85 ASHor HAEsn vk 53 fg HEeE A Hsheta glow, IT YArA
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ko] AAE 7hsetA & Rk oyt IT AHE
Aol AAA #eE Fell ITAYY &8 7S
Eoli, gFHCRE 7199 HAE L+ 3
© A FGHee 7535k AoltH(Chan et
al., 1997: 2006). &g, 719l Auj7zet A
dted F9 AY AR I FHA FxE EAskH,
ITAYS B9 &8 249 TS 33t
= AMd 2] F&& 9u]gtt(Bharadwaj, 2000;
Wade and Hulland, 2004; Ravichandran and
Lertwongsatien, 2005: Weill and Ross, 2005;
Wang et al., 2012). ITAHI 2] #+&& [TH
Apell gk 1 S AAG AL [T B A2
AAA, Az, A, qF FAY e AEE
Avd 2 755 ofnjgn. IT JrAERe] 244
e, ITY Hlz2Y 2~ 7 3E, B2 29 [T A
2EA A, ITAL Y A2 &8 53 22 ITAH
do kel ool o) Ho d4 zopxlon,
ITAE 2 ko] Ffto] 22T} T3 T
2AtH(Peterson, 2004; Luftman, 2004:
Chan et al., 1997; 2006).

22| ITHE el td ooz <) ITA
T W T8 olrE AFHol go
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F&3E Holth(olAlH 9,
AFT} Aol gt o] &
2 AAZE vgetn, WHEH Ae HEd A4S
o] o]g] % dHo|th. HI7/A| [T A ol A3}
of #et BE A Aol JEHET F9 CIO
(Chief Information Officer)9 if HFdGe
2 FAEHEM AR AaE AT, vzYad
2 [TAZY] A4 234, AYFEA e ITHA Y
o 9 7AAte] B, IT data)e] vg A 52 2
& TAR ] TN, 7199 ol AAAEE IT
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A 24435 Y F de Wk AXEe A
o] BXolth, AFEAS ] Fe ATHES
et 2o A4, 7199 w2y s At [T E
< FYsta, A AALAE =Estus @
o]Z 93] Chan et al.(1997, 2006)<] A7l

oo
R
[BORC
)
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o Aol A AAEta e A4 (fitness) ] ¥
& A&t SHRG L detaat gk =4, IT
A2 Ao ee A A7 o]¢ld| [T
g, ITYAAd B, ITd=zetde] 59 Adgacl
< 953 Tanriverdi(2006)9] 1T#HAY ATE
7t g ITAME 2~ AdFacla IS &34 18jx
22430 #AE AFRIeR Hotnrt g
AR Chan et al.(1997, 2006)2 Tanriverdi
(2006)9] ATE 7IWko2 Wk AA ITAH
, 22l ISER T 22 A Tl et
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ITHeEHA 2o HEAIAH(IS) otgnt =240 olx|= S8

o2 BAgRnz gt B AFe A% A

ZA9 ITAHIA "4 Joﬂ ne A
ghelsin  ITAHWA
237} 7kl 4 %ﬁl% e‘%@gi FHete o
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=09 48 B 1199 1T 4 98890L 4
Zshal, 5 [TAwA 2 o7 /pdst E3pAQl IT
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24, 7199 492 e 98 e &

N LR C R EE RS P E
£ g4 A4 QA oFo| B 23t (Baker
et al., 2011). Ea ¥z 2 1T7ke] FYTA
g FEan BANPORA AT ITHAR

GAPE Z°l& 2% Feo] dth(Duffy, 2002).
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AE ATelx] 2219 ek A% MIS(Management
Information Systems) 2F Ax<] #HA =
Zol mAd, 22, A, AgEAEC] MIS A
g ZRAM2E ol AlaEl 54, Al2E A eke s,
Alzgl AAAZEC 2 Hetele] £9E o gitka A
okelgith. Luftman and Derksen(2012)9] &3
7199 2= Akt [TAZ Hgs 97

rr
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. Venkatraman(1985)¢] 9+ 71999 dek
S TAAQ A 1, BAAY A= 20w
Aef, A A, vAFA 244, A 3]
3 A= FESte] v 2y 2 A A et 9

t}. Sabherwal and Chan(2001)¢] dTtolA H

7]
d

IO E

—
H
5 r& rﬂ

i1 g

o
U

[ ]
g
ox
ol
o,
£l
X
ol
_,d
i

NI =

RN
o
fit
re
)
)

Jﬁ%ﬂrlr_\'i

2 oft 30 [N

ZU2 A% $43) [SHESAS B9 A4 9
7tz 2 gt 93 AT Ak 9o
W, Wz dze 433 [SHEe 49 2R
sto] 1 2to]g B olsh o] vzl as)
(1] AR A 2ol AL} 245 A S
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398 dgs &
Chan et al. (1997 2006)<
[TAZE] ek = A E\:ﬂ A gH
Venkatraman(1985)¢] A&t STROBE(Strateglc
Orientation of Business Enterprises)$} Weill
(1988)°] A28t STROEPIS(Strategic Orientation
of the Existing Portfolio of Information Systems
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zqak x]z‘f‘t/ﬂjq. z} 4‘2@ xd 4 o] 74]7} Isﬁjq./dv]_
2243} n|x = Gkl g Jd+E e A
frolgt ko] gl Aoz YeRstth ITGI(2002)
= ITAMI 2 Qg dis) Ay A9 Fe4E&
Areta Qlom BzU e T £F49 AAle

7190] IT FAEA o2 ITE o] &3t 7199 54

xS g8t sk Ao2ZM IT9 Business
Ao g AAE 4 Slojof dotka A|Alstx
. Smaczny(2001)= 7199 H2Y 2~ A2k
ITAE Afele] FzaAel e dHAARD S &
of Aoz AlAsksl e, A8 k9 (2006)
o] AT e IT HAALH A o] [T ©
22Uz A2k AAE ol&o] ¥ F AUk A
Eie=g

¥ rr &

i}

2.2 ITAHHHAA A

)

79e 2740 A0S P Sdal S5 e
A9E Bfea glojof e, ke e 7}
of met 7199 AAF-Hl dF= vlE 5 ek
Y7o 22 7199 Aol oA A el
#5E e Aol obd 71l HAg Ao g =
A AATAE ST & gtk Fosta itk
(Penrose, 1959; Wernerfelt, 1984; Prahalad
and Hamel: 1990, Barney, 1991:; Wade and
Hulland, 2004). Clemons(1986)2 7199<] 44
TS FEot] faA HeEd dey, 229 A
A =8, #eae] e A3 Aol g |
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1989; Bharadwaj, 2000).

59 ITANd 2 4 e vlgaz 50
Oﬂ}\i oz 2w o g WAty gtk ITﬂtﬂlij_\_

Al ITx} H &4 A7t 710@ TFd=
71 ek e shuEA A s 9 AR ¢
G F83 gAo]th(Sambamurthy and Zmud,
1999). 7199 AW AA SoE oJ27HA A
v 2o} oAb F27F 9t (Weill and Ross,
2005). ITt #d€ 719, &9, §AE A% 117
Hd~e [SEHAYI g 3e Sshd By
of eh(F/3H - ZHISE, 2011). Tanriverdi(2006)
T [TAME 2 SN IT AYAE 5 7199
Aot mA = e AFHoR AFsidt e
ITH A%, IT Vendor#e], IT A8 #], IT
oz} o 4744 =W E AAsiien, IT#
#Aolgt= 22489 (second order factor)®
S Esl] IT T o] 2AA T 93ke Frin

EO]
- H

AABE ek, ol AW 91(2011)¢ AF-E ITAH
dx g5 xpdy 3, 158 39, ZYHY
e o BRIt ITAMIA Aol 224

01 23 BN 714
& shtel ITAHY
&} tq ITﬂﬂ]Li}\ Oial: H
S &3 @EM&M *éﬂr-‘&} z29| A=

HH rﬂE l> b7

HASIAT H44H M3z 20154 62



ITHHEAA ofzko] YHAIAR(S) 2oidnt =XYool ojxl= I8

(E 1) ITHHEA o] 2ot Mo

A74 A7FA 2 e AFuF
0k A9 PN 2 Ak | vz s A% AR, [SAEFA AA,

o AA Aol B 9T | 159, IS Tk, 244
A2 A, ITAME A FE(TANE A

S 998, 1148, A4 obldn, ZeAe
22 431719] 2] tm a7 Be) 24, s $EBe, TR R,
Aol 1SE, 1A, 21949
Au71%s] FAVE 199 ARE A | RIS dde Ak 434, 4R

21

Chen et al.(1997)

5
N
=
[>
]
offl
_ﬂ
. o
z
)
o,
ox
&
W

ol A €(2011)

Bryan (1999

wan(1999) | e gzan N&%A, 71943

Tanriverdi(2006) ITAUAE 5% 7199 Aol IT | IT Relatedness, 1T A%, 1T Vendor
Relatedness®l] #3F AT g, ITARAL e, [T Ze}ae

QAzet s, YREEA s g
FAEES, T4 3 4o,
ITZEA 2 &2, ITAH ~%e

ITA/EA7]%S $Al W IT 72| o

Q4] €1(2007) gkgold) T BAAP
[} - - —‘E

PEES EEE .
asaomamy(2004)| - 114 £4 A4 AR, 72 ) dadleds

d Ak et g At vk, ArSde 84, YAEA

A2 & AR EA ZAstoloF drha Al st ot

2.3 ISEIHMD =AM Dt Chan et al.(1997)¢] d74% Delone and

McLean(1992)9] A4 &% IS Success®]

[SEHFL 7199 dGFAd &85a de 1 67H4 S IES 2 [SERY S I A=

o] 74x|5 7] 9lo] %JL g8lolt. Is7} H}zq TE NEetdtt. Tanriverdi(2006)& ITAHY
2 GRoA Augt &S st gla, HZ2Y 2 28] A tigk AFE, 7199 o8
olie 71 & st YeAE UEE shve] AE APZINE B AlFE #3<2 ROI(Return on
7b Ao ISER S 719 A8H 3 e BE 4 Investment), ROA(Return on Assets)® ROS

L‘Umg
ﬁ§2~mm
L_l

B 2" Az B Sugumaran and (Return on Sales) #H oz ZAAYHE 27 5o
Arogyaswamy(2004)2] 5 T ABE =43} IT AVA 7} A3te] g 8-S nRiths A+43E A
7] 93k AFE TS Hjx|et= Eﬂ A} gho] 29 AlBIT oW 91(2011)9 A+E ITAMIA
HAolAM 27 Ay} Fx, -rﬁ]rﬂ ZE HFE o S5 JEA2E A3 agla 7\]]’“?47}9] A
£38to] ITE&3 ZEA(IT effectiveness model) = Al A ITAHE = 55 B3 [SEIYL 714
Aersltt. o] Ry RN IS we 739 el g |zt Zﬂ"]é} ATH.
FHATE A 72, £3E AAlsta glom, 4

Palod [THASFE Algtete] v&, M|~ Fab
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. HF2&n} 7R I, ITANE L dqeacls A B 3 AP
2

3.1 o792y ATtrge] A=y A7 ¥4E Chan et al.

2 d7e ITANY2Y] g7Fegioz wzys 25 A2k dapg o] A4 ofs) Ad A7
Akt IT Meke] ks oA, ITAdde SS9 ot} Tgh ITAHY . A&7 aglo s =g [Tl
Aol dydieRe TaC#e, IT9AALH,  f#g, [T9AAdH, Tz 59 378
ITQlzet#el 8 E&ste] [SEad 2 xA4daet AP HEE Tanriverdi(2006) 914 Ak IT Al

o #HP S AFetaA (O DF 22 AFEY YA oo 2T AFelA] ALSE AFHESFE
< AABEL ¢tk Weill and Olson(1989)9] 1 =Yttt & A+ 71E& AolA Altet ITA

T MISAA A&, 243z, 2, &4, 71, Wiz 22 7199 vz2y 2 A [TH] A
AT T ASH an7t MISY /EF F59 2kd At 7ol A 1T = 2 E8&
e 9, MIS Al J&& nxx 5402 Ao 9ZF= Fostsitt. 53] Chan et al.(1997)
2497} A #HH] e A7 E& ¢ Tanriverdi(2006)9] F 7 A+EES 5%
AABIAT B AT ITAHE 2~ Ao vz gt} 79| H|2Y A Heka) [SHlek] o A4
Uzrdgs [THEY] ey dAE Aguiez o dAZE 249 1T ALQ=ZTae 3, 1TAAA

T ABEA =2
(IT Governance Competence)

ITHIC e

IT Vendor Mot H2a

ISEHA
1S Effectiveness

H5

M2 o
Strategic Alignment

TIAA 2 2te]
T HR Mgt

olmarz]
IT Infra Mgt 1

Qg 1) o712y

2253t
Organization
Performance
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ITHHAA of2ko] YHAIAR(S) 2ot =

A&, ITd=gH) ol 9E nAx, [TAH
oekgolo] 7199 ISEI T 22 AT n]x
&

FHAES AF5H o EMstun ot

7190¢] HlzU 2~ Akt [THEge] A2 AAe
EEAQ 2] 9% &4 9 Ax IAH,
TIAoR ZAQHE FFstr] A Ao H4
gk vt 2ol vk H=Y 2~ AR [T
A o7 APRAS 7IAH v 2Y 2N TS &
FXH O R AHEE Wnt o} [TE 283 NEE
713] 9 74x 9] FZEo] 7Fsety] wiolth. 5, Hl=
Uz Akt 1Tk A2k AAE B3 2243
S P4 903, 7ISje] AAA +HE G
0]

1997, 2006: Sugumaran and Arogyaswamy,
2004; ¥7d0] 9], 2005; Chen et al., 2010).
Chan et al.(1997)& ®|2Y2~ g3 1SH
o] Y 9 AFH AA g AFelA
Venkatraman(1985)°] AH&-3t STROBE (Strategic
Orientation of Business Enterprises)S =%
sto] Wl =Y MRy Aggo] 2AA T nA=
Gl dgk AFE Fen, 1 A3, frofg
kol ol Aoz Ve on], Weill(1988)0] Al
43 STROEPIS(Strategic Orientation of the
Existing Portfolio of Information Systems
Application)® H+E &3t [SHEL [SAHA
of (-)¢] daFol tkar AAlsaL ek, 2y H]
22Uz Ay AAE BaAe [SEHY
o 223l A (+)9] s v AAlsta

AAST H44H M3z 20154 62

Yol ojxl= I

=

Smaczny(2001)& H|2YU A Ak} [T A Al
olo] FAAYE HAFAARI S T3l HAwo=
AAIBFATE. Zhou et al.(2008)2 # a9 B|=Y
2 QIS 28| A A P E e A
H|ZU 2 dA7le] Ao A AFE B3l 7199
A w2y 2~ dAle A FEAe]d & 9%
= AT AR Yeyta, A FEuEE 7
F2 nHoh Agketa itk whepbA

Hlb: HZ
Hlc: HlzUzmekat [THee] Aok A7l IT
z A

3.2.2 ITdld o

7199 IT =92 A2Ade a73ka sl 714
o] Fdgeel 2o thFat 1Tl tht =4 3} 7]
=g BF gEs|de ofg&ol Br webA IT
& AlFehs Woge] AR v Fasit
ot Wiv s Aol JEA2RS d4 9

AAdH(Seo et al.,2005; Useem and Harder,
2000). Seo et al.(2005)& B HA| 2 o244
o e sl AHEA 1T Wiy &7t
38A A AR 7199 WY 1A g8 F
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N

g3ttty AAekaL 9tk Brown and Ross(2003
o Ae [T ge] #AE #efsta Ndste
o] IT9 7154 #HolA Fasttta AAlstn
t}. Useem and Harder(2000)= Wt 342
2 g AAste 8o A%s A d4,
wf, Ay #A e E AAS U
Tanriverdi(2006)7} 33 IT AU &3}
A AT A 2AAARE =ol7] A3 HFE ITH
HAE AAlstG e, ITHEA 47 (ITH A
A, ITRA e, ITAAAL®e, 1T Ze}2e)) 9
Fol ASATE FPsigit. 1 2,

[RRAO)

)

and Lertwongsatien(2005)& A 7]HHE o A
HEA 2" A7 FEo] 71T nx= 9T
< AFetHA AR TGZY ITES, F33A4
T ITEE, 7154 #AGZFY T80 7194
ol J&E nHTha Atatleh, A wd A EA|
g A, AzE A 5,
T, JEA 2" £ JFo T AEstE HHA|
ALE 1TEE JNL <

Aol 71983l dFe mRtE 2HE A6t
Ak wEbM ITHE e = 240] &gste HHAl

rele] G344 G et of
(@)

CITddEE s ISEHA H(+)e dF

Hob: ITibdels 24450 4(+)9 9%
& 14 Aol
916

3.2.3 ITAA AL #HE]

Bharadwaj(2000)2 A-g7|utgbd ol [T ek
23t ASA AFelA IT =e}, IT 1A
A9, 1T #EAE ITAI R Bt 719 4
ot AP AT TI9AD e 2A R
42 2443 2o T2 adlo] HH, ITUA

A SHoAM HugdFel ITAY, 1Tl o

-

@ ALgA oldl 57, 499 5, 11714 A%
% BgEAe Ane sl s 9

(Bharadwaj, 2000).

Chen(2012)9] Aol 25 #g 1T
A AYR] g 719497 ATA e
A ITAL Y AAITAY, 2A29E TR =
Hoate] $9%8, R&D%Y, vHE Sl 43
£ g AAst loH, ojyd w2 ek
A EXd 9FE nA L, A% 5xXE 7199 A
FAQ Ao GFE nHhe 2ZE AAGT
b [TAARL B E [SEFYH 2147
THAQ G A Aoz oAl olge &
M ARt

H3a: ITAA#e] = 1S & (+)9] o

&g | Zolt
H3b: ITAAA#He = 28Tl H(+)9 o
&g A Zolt

3.2.4 1T 2}
okeda] €](2007)9] A= ITA/EA(IT Architecture/
Enterprise Architecture) 7]1%°] ITAHT A +
Zo| nAe YT Y= ATE FY3AH

ITA/EA] W3t 7154 W42 o=Ze}t AA Y} AT
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ITHA2 cdao] HEAAT(S) Zodn ZalAol

ZEA2 A, FA £ Tol ITAME 2] 2}
A, A, Z2A2 #e, AMu s 1
e GgAAS BENstux stgen, 34y
ITA/EA 7154 221 ITAMA: T35 344
YL FE Ao ey,
Bharadwaj(2000)& =H17]4E
AL A5H AFelA IT A=}, IT 94
A IT FEAL S TR o2 BReta 719 A
o HAE 23 GFRACE AL ut 9
o whbA 71sde] EAfrsta e 1Tzt e
ISEJ}HJJ. ZX]/H_L].O]] :—7&%40 Oﬂﬁok% u]ig 7)4\_0_
2 dsto] obelst e S e,

rf

H4a: [T =z #e]e ISEFA H(+
S n|x

H4b: 1T Zepe]s 2843 A (+)9 <
o 1s

3.2.5 IS&E#4

Chan et al.(1997)¢ AFdM e [SEHS
Delone and McLean(1992)¢] AollA o€
IS SuccessE 2435t AF5 TPt om, AHE-
A AR wEE PHAAHY] AR 53 [SH
o] avtot JFor SIS m;}aigrq, ]
& 29 Ao F(+)9] FEF=
UErET IS 23 A7 e B é‘%ﬂ*ﬂ o] o]
A gom | ISEH wet 7]e P
A, 71949 2AAE Eol7] A 1T =4
3 g8-2 F5A9 847t B ok (Myers et al.,
1997; Seddon, 1997).

ojAH €(2011)9] Al ITAMA: 4=
HEA| 2~H o] FIdF T o] 22T Foke
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A3} ISEﬂVéﬂr

vg—s— Ao FHAQ 9
&< R AAsta vk wEE] 9](2005) 9]
A7olA 7199 BAAE 2720t A%

ot8o] J3FS 1| 1 o]—gsq FaAgo] R 7E
g23 24T AT WA AA ST Q0.

] Sugumaran and Arogyaswamy(2004)& %
Ao dekn 32, wohe 22 W 2" TR
299 1R84S 50 23002 A1

4.1 HiZo| =R Fo|

& AFoME 719 vzy 2 Ao} ITHS
o] 88 AR A9 W 27 ADA AAS
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(2 7) EfeNn} M2l EA Ao
’ )
aFas 3% | 2% sadaw | zpamy | OO FEEL
SAl 0.837
SA2 0.868
AekA o SA3 0.647
(SA) SA4 0.716 0.913 0.888 0.602
SA5 0.833
SA6 0.764
SAT7 0.743
ITVM1 0.840
ITHl e 7] ITVM2 0.866
(ITVM) ITVM3 0.889 0.906 0.861 0.707
ITVM4 0.764
ITHR1 0.833
[Tel A9 2] ITHR2 0.852
(ITHR) ITHR3 0.839 0.936 0.914 0.744
ITHR4 0.883
ITHR5 0.904
ITIF1 0.766
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1Tzt ITIF3 0.852 0.902 0.864 0.648
(ITIF) ' ' : '
ITIF4 0.764
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ISEF3 0.790
ISEIA ISEF4 0.775
(ISEF) ISEF5 0.808 0.928 0.911 0.617
ISEF6 0.769
ISEF7 0.791
ISEFS 0.806
OP2 0.696
2443} OP3 0.815
(OP) OP4 0.848 0.891 0.849 0.623
OP5 0.728
OP6 0.846
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A AA — T & 0.568 6.383 0.000%** A
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The Impact of IT Governance Competence on
|S Effectiveness and Organizational Performance

Sangmin Choi* - Taesoo Moon**

Abstract

Information Technology(IT) is fundamental to support, sustain and grow the business. IT is
essential to manage transactions, information and knowledge necessary to initiate and sustain
business and economic activities. These activities increasingly rely on globally cooperating
entities to be successful. IT governance is an integral part of enterprise governance and consists
of the leadership, organizational structures, and processes that ensure organization’s IT decision
making for achieving organizational goal. Today, IT governance faces on either efficiency or
flexibility for technology supply and usage in organizational IT infrastructure. In other word,
IT governance faces the dual demands for flexibility and speed on the one hand, and efficiency
and standardization on the other. Most firms have failed to resolve the balance in building IT
governance. The challenge is to align IT strategy with business strategy in establishing and
implementing effective IT governance. Effective IT governance requires a significant amount of
time and effort. Few empirical studies have been carried out to explain the extend to which
information systems(IS) complement business strategy.

The purpose of this study is to find out the relationship between IT governance competence
factors, IS effectiveness, and organizational performance. IT governance competence factors,
such as IT vendor management, IT human resource management, and IT infrastructure. are
influenced by strategic alignment, which was measured as the alignment between business
strategic orientation and IS strategic orientation. Based on the theoretical rationale of past
research, an integrated research model was suggested in this study, combining strategic alignment
with IT governance competence factors. Five hypotheses were generated to exploit the relationship

between strategic alignment, three IT governance competence factors, IS effectiveness, and
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organizational performance. This study used the survey method to collect primary data from
200 senior IT managers list of big 1000 firms, which were enrolled in Korea stock market to
test the hypotheses. Data from 110 firms was collected. Usable responses came from 104 firms,
yielding a response rate of about 15.7 percent.

Results of hypothesis testing showed that strategic alignment had positive influence on all of
three IT governance competence factors, such as IT vendor management, IT human resource
management and IT infrastructure. And IT vendor management and IT human resource
management had positive influence on IS effectiveness. However, IT vendor management and
IT infrastructure had no significant influence on organizational performance. Finally, IS
effectiveness had positive influence on organizational performance. Specifically, the results of
structured model analysis indicated that the relationship between strategic alignment and
three IT governance competence factors is significantly positive, while the relationship between
three IT governance competence factors and dependent variables, such as IS effectiveness and
organizational performance, is partly positive. IT human resource management in IT governance
is significantly influencing on IS effectiveness and organizational performance. Also, IT vendor
management in IT governance is significantly influencing only on IS effectiveness. However,
IT infrastructure in IT governance is not significantly influencing on IS effectiveness and
organizational performance.

This study suggests an integrated research model with theoretical linkages for understanding
the impact of IT governance competence factors on organizational performance. Although previous
studies have identified the importance of IT governance factors, additional explanation and
causal relationship with empirical evidence for their efforts have been relatively not enough.
The contribution of this study is to identify the strong relationship between strategic alignment
and IT governance competence factors, such as IT vendor management, IT human resource
management, and IT infrastructure, with empirical evidence on understanding the need of IT
governance by strategic direction. This study provides practical insight that strategic alignment
for IT governance is very important managing factor for the organization to initiate major
decisions of IT resource management, and IT human resource management for IT governance is

also important managing factor for improving IS effectiveness and organizational performance.
Key words: Strategic Alignment, IT Governance Competence Factors, IT Vendor Management,

IT Human Resource Management, IT Infra Management, IS Effectiveness,

Organization Performance
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