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2§ e Aotk A7 A, Aoz A o 9 244N HEE BYn. vd b2 dTE
HA el E TLg FAAARAE AFA dl 2 FHAA AR g wEo] SlojA el @
ghHAIA gt B Y E 7HA] FA ZEdde] vE = e FA kv S He, ABHoR F9d
A Zyql Bok o gAY AEAp wheE o] E ArtAE Al et b= FElskA WeAA] @k
3 dSs AE. 9 (R DM & F A EAE de dFelth(Hyllegard et al., 2010)
=ol, A AR A ek A2} vkl thigk A Z A FddArHA"E ] 715 &dtta £
Hol Fa3= frofahr] FUTHF=.505, p>.10). O 71F FH AFelA o]Ye EAlE AFATHE
4 (M=5.07), ¥4 (M=4.95 =, ¥ w2  Agd -’F A THotL 5T o] f& FolE
FAAA A" tek vk ¥ ol gle F S Aotk 2y 7 FAFME A
Ao Yyt ole 7129 EAd ATAREYR =2, 713 uig el gk tisjA ATt
U2 8k= Aoltt. o wet A7} thE A5t Bskn 49 A4
A7HA ZPgE FAAAAE AFolM Ad I gith(eldH], 2009)= Aol Mo ik
M gt dF2%e dHEA ‘L’%D}. RS Rl BAelth $A1#(2013)9 ATdA e 7
= Qo] FAAANALH T B = 7Y & AFE] 71T AAE AWE whdekA] K
A HEE 7Y%= 7éﬂr(l\/[oosmayer and &M, AES @A B4 Qo zut &8} v
Fuljahn, 20105 284, 2005; Cui et al., 2003: 3] 71%-39]2] Zolghs BArh= AAHS Ad
(E 4) 28X} 2t3of oist Mol &0}
AFT A AR F FolaE

A 7t 562 1 562 505 479

AU 133.541 120 1.113

A 134.103 121
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Song ke n|H= W Basm 9o 1 olgigt o tig EAE A7 AT E A7l
Avke dAHA gt Teka vk ofA™ V1R A A MK Zadde Zdite] dads 23t
ATolME A dig A7237t daEA] @ 2 A 2AS Fol A% @ 5 i 7 S/
AE AT 5 91en ol ddo] QA & T4 Zads TAHA o] dFEclAM Ao
g d7eME dehte Ae gAddAAR] 71 gdt HAAE aEAE QA et djXse 2
dolghe B9l FAE Edetn AW 2d4or e A § AEAAR S AAA Hed &
7179 9 £ gle @Eolde AodA 3t 2 HA A S diEe] d7Ee] A4 FR
(E b) AR Z2fQf, 4 7te| J=43 20t HS

e Al x}%E %‘&xﬂ% F ol ghE
el 4.906 1 4.906 5.113 026
TAARAY AA 12.295 1 12.295 12.815 .001
= Azt 1.067 1 1.067 1.112 294
A (A) .033 1 033 .034 853
wAIA Z# Y (B) 4.558 1 4.558 4.750 031**
A*B 3.287 1 3.287 3.426 067*
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FAEA 134.103 121

p(.10, ** p<.05
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The Study of the Impact of Message Frame on the

Effects of Cause-related Marketing
- Based on Ambivalence of Cause-related Marketing*

Haedin Seo** - Tae Ho Song***

Abstract

There has been increased interest in cause-related marketing and a focus of its importance.
For firms, cause-related marketing is a means of achieving corporate social responsibility and
cost-effectiveness. Meanwhile, the consumer not only receives the economic benefits of purchasing
their chosen products, but there are also emotional benefits derived from their charity-oriented
purchasing behavior.

Despite this increased attention and its recognized practicality, there is still a lack of
comprehensive and systematic studies of the marketing communication aspects of cause-related
marketing. Most firms employ monotonous and non-strategic activities, so they have not yet
fully obtained the effects of cause-related marketing. Therefore, deeper theoretical considerations
are necessary in order to discover how to increase the effectiveness of cause-related marketing
by approaching consumers strategically. Accordingly, this study aims to reveal underlying
mechanisms of cause-related marketing before identifying effective messaging directly.

This study proposes new message frames, different from the various message types currently
used in related fields. The proposed frames are based on consumers ambivalent intentions.
That is, rather than intentions to donate based only on altruism, intentions are based on loss
(cost)-aversion in a rational consumer position, which is not found in pure charity behaviors.

This study verified the differential effects of two message frames by consumers ambivalent
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intentions and confirmed ambivalence toward cause-related marketing through moderating effect
analysis of gender variables. Through these results, the study points to underlying mechanisms
of cause-related marketing and explains the mixed results of gender variables in previous research.

The results reveal that message frames in cause-related marketing have significant effects on
consumer response. Specifically, the consumer response to cause-related marketing was more
positive in value-focused frame than in cost-focused frame. Also, differential effects of message
frames on consumer response by gender were explained. Males, as expected, showed a more
positive response to cause-related marketing products marketed with the value—focused frame.
Whereas, females exhibited a similar response for products with both message frames as females
are comprehensive information processors and have moral standards based on particular situations.
Consequently, the results confirmed different responses from male and female consumers on
message frames. Finally, this study addresses implications and discusses the limitations and

directions for future research.

Key words: cause-related marketing, ambivalence, gender, message frame, consumer response
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