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% 2.71% (Information Technology: IT)o] 719 AAEE Z/Mte 43} 454 FHE oln|

A ofde] FEAIZE A9 F2 AR Holglth & A7e 7Y A4 ¢919 FoT FEoE vz

2 R ITe] 93E adE ez AZA7] faiA 7199 WA A ol JrIlE o] DadAd e

AEn oud A e AA T ASAE 2ARtLA g # ATe o 2L TR d7EAd 2de 7

ATk A, R SR IT Rt Hlzy2s ZRAIR WA Aleld A BAZ Slert? 2zl A, WiF 1T
ya

gzko] 95 IT g3tz vjzyA ZEA A UHA Alolo] #AE FAAHOR ZATE 5L o= HRelr}? o] e
AR d5p7] Y&, B AtEs YR IT g3 diel IT WjzU2x A4 g2 1T 71v3z 9% 1T =3 24, Al 7t

A RO gofstal, o IT d@e WY 293 AHYE gabgdor /pdst ik Akd A7rdS A4k 9
a, & Ao A dAsks 163719 71HE ddeR " HES ARt PLS A2 W (SmartPLS 2.0)¢l
web ATk 24 23, R IT 4 o IT 932 vzys ZaAx U g4 ez ol d3e +
= Aoz et s U IT 7o 2483 A%dMe tha Aol7t dle Aoz Yeled, IT vizys d
Al GFH IT 24 Ao Hrel whet o 1T o] R e F3s frofshAl 2dohe W 1T 7wz o
& dE= A @ AR IERIY. ol o|EHeRe 27|WACAM ARHn gle WHAATA E HE A
Aol AFA FAE BAFE Aol glen, ARAoRE FAstE FAHE AFstd 7199 1T #d oA Esy

ol & 7lol=ekjle] & £ Sl ¥l ot

[e}

FAlol: AEIE 9, HlzYA ZaAl2 R, WEIT 99, 25 1T 9%

| ME (IT)el A% =
TEe Fa3 2a F sfuthe Aol Ee 94

%3 th(Bhatt and Grover, 2005; Luftman

AlA gkt Wi el anate] AFF 28] 53 and Ben-Zvi, 2010). AR FAld 7]1E Al 2H]
Aol S 5o @A ARg 7195 Mol (legacy systems)E 4449 H(traps) 22FH
g A8 Fee Ad nTEFAL Al o2l Wt frEAolA oAy ALsH diAsA %
&AM 719e] ADAE Al RVl T SR gE o YEnth 5 ITe 93 £

FEETA: 2014, 7. 12 ¥ (1% 2014, 12. 10) AM=EA: 2014, 12. 16



7138l wh&she= 7199 Sl slof A 2Tt
57|% dh(Bharadwaj, 2000: Weill et al.,
2002). WA 1T EFHAFE A&7 Hg =9
7b Basirh. o]H 9 AFZAbe] w2 #ste] o
A7) g e vEE 7199 FAAR A4
2 FH7|E (T capability) & Est] 1TV}

719 B F3FE vA= 7FsAel At
(Sambamurthy et al., 2003).

Z 2 A 719H (resource-based view: RBV)
o o]&gt B HA| 28l (Information Systems: IS)
S 7190l A FHE 25 At R
71& A Ndelof dittar g39th(d], Bharadwaj,
2000; Stoel and Muhanna, 2009). = g4l
= AE7)E o] - v Ad ¢ 933
o Ao o5 7HAE ZEst IT 79 A4¢lo]
71 W wjx|E|ofof g2 9 43} ATHBharadwaj,
2000). ol=g 7Hde ol Esta
BHE7)e Fgko] 3 A 71043}{— W #
gto] IS wdolx= A2 o Aol7b &gt
(Kohli and Grover, 2008). TA] Z3fl, HH7]=
A AT Abolo] AHA ARG AR
Hrpes tAl 71§jo] ASHA] Rk 2y 2 8
A Hold S SA] Hstd] FEI= A
= AHEehe 9] gelo] g8ttt

)

RBV o] &d] 7123t 25 a5 Wi+ =Y
& ZEALE AR7E 973 2449 s 94
e Tad 8avt 9 F AEE Adssin(d,

Dehning and Richardson, 2002: Melville et
al., 2004). W& v =2y 2 T2A 2] F283 =1
HlzU 2 ZeA2x g4elgn & ¢ o
(Sambamurthy et al., 2003). Y154delg 714
o] 25 AlZAAM 193 713 wEatr] A 7]
Ao ZEAAE WA 7} &£525 7t

g

o
T =

186

THTallon, 2008). &< 43 AF7] e 7199
Ak A Wst EH??} Hhgo defglong WA
e UIF v 2Y A 2420 F 8351t (Bharadwayj,
2000; Welll et al, 2002). & &9, $& 4 F
7b & 9N G el s whgalok st =
i 7104':o TE Agkd Atz Abg waA ¥
skete AR A&aHA A st A-3st7] 9

Fuzys zZe L MR = 7110kt gt
HZzU 2 2242 U3A] 71sd o3 g
o= Aol QFHUA IS gAE 7190 BE71E
o d& Frggte s vHAS FIAE 5
ta 28s vge gl vk, Tallon, 2008:
Fink and Neumann, 2007). o]& gt @ e}of| A,
7199 BEIE qEFe mzys ZEAA U
Ao g Egiuto] EAAo =R 7|4 AA
Q& Adg 4 A (Tallon, 2008: Lu and
Ramamurthy, 2011). Wb 2 A7 FR7]<
Aga} vzyx Z2AA UHAY ARBAAS F
yetozx 7)1& FAE 7t 72l Aol (research
gap) & Folzt gt

p k] Eat

o]

A A

(web services), +22E] 7AFH (utility

computing), A8 A A<l o718 A (service-

oriented architectures SOA) 9} 78 Hofo|A
A2 71 Yo REAE Estn VA EE

A4 ’T‘Zﬁﬂ' F8% WA IT de A4 #3t
oA T A e ITE AEHZ 17
gtaL Slo] WA o] W] M= st FoA
ITol &3 94 olp7h &4 o}hXMl g
dollth(Tallon, 2008). ZAA 9=
fste] 7199 UiF WAYZA 24E&
RBV o] &2 Ul 24 ¥ opz} ¢ 5§ A4 F

al

1 Ao

—

f

S 7]

v xS

4o At ot
= o
ko 2

A% A FrlsoF stha Zﬂ?h?}(Bharadw j et
. 1999). RBVY] A& 9% Aol 71

ST M4 A1z 20154 28



HSY 7Y ollMo] =y~ =242

i &9 WAYF nAE J&dd did 5d
XS Q338 (Zhang et al., 2008; Chen et

al., 2014).
EL P PN ‘ﬂ

R - b i oo N | EESB N
449 BA A @Eﬂ* qdFs 714
F2 AE3s

o|= &8t (Bharadwaj, 2000)
| FTHEY A3 H o] glo]

E S #28 $ ¢17] W&ot (Nevo et al.,

71949 o

o,
o,
ol
oX,
=2
N,
= (e}
0 ok

(BharadwaJ et al.,
Ede} 8t AZE ] A, é 71
FHep|Bohe ol5e] 7YY A
2 9r male TS wSy] 9

(tacit knowledge)Z #-& H] 7&?&7]
el A3 deete WA A3s 5}
A v 2= Zolti(Wade and Hulland, 2004;
Kim et al., 2011). wehd & d5= WH 1T o
FI o IT Aol 7]« 2 A4 ofn]& x st
71 el W IT 932 1T v 2y s 9A 93 1T
7wtz g 1T F24 A2 Adslsta oF
IT A& 712 AA9 n]E wrga Wiy 29
I A4 dAE A S8l AA-E Eﬂr’“ S

o
1o e

_Il-n—l

My 2 Hy

r%mlru

EELA

2 o
AJINJZmQL'nM_O‘L_,VLﬂQ

2 5 7 B4 Alelel, ole) 2L e
el 7]]1e] WU Z2A2s NHA6 plAe
49 03 439 A 993 9

2 1S dAse v A7E 2a 199 AR
% Age 2 S99 Begd BUE 2
2 WA B4 el A8 A% Aojel @

ZYSIT maaH H1E 20156 2¥

Yol ohgt "2 et i

o AeHIFTHLu and Ramamurthy, 2011:
Chen et al., 2014). |8 oA F7]s}d
= d7e ved 7 o a7 2
questions)el FHHE
IT 923} vl 2y~ Z2A 2~ 1A
WAL de7ke 2 =4, iR IT
IT G&F3} B2y 2 2242 WA Alele] #AE
TAA R FAste FEE o= AR
9ol A a7l Asl, th FellA WA ZE5

7] A vl 2y 2 ZEA A A

3ol e o &
A w737} I aoﬂ & B7HE AFetd E} a4
+92 RBV ©]&

< AHgdtel Wy IT 4, 9y
(7 s, ol s Zs A T B
A 9 7w~ A desin. e

(research

et 397
o efo] 9Ji

II. OIEH HjZ

2.1 20| o

BN
i

9% (organizational capabilities) & %3]
AAM Fagt 9&s 3t} Grant(1991)=

=)
o
12 o

24 dFZ 7199 4HE 2] Hstd B9
A 3 tE e 4o 2 7199
AWkA = (competency) 2.& A 9313t RBV ©]
2ol w2 (Barney, 1991; Amit and Schoemaker,
1993) 719< 7F7} 9lat(valuable) 3&4de] 9l
o (rare) ¢¥3] HA|E (reproduced) F $l3 =

187



-

non-substitutable)
o 2A A T8 A
: e HE 2= 9

’d (path-dependency), 1#4 R34 (causal
ambiguity), 23l AF}A] 53 (social complexity)
= Uz 7] wiizoll kol ofs) APE A
= G 71kt B 7412 < dck(Porter, 1985:
Barney, 1991).

F93 x2 ggor o#Eel e
and Hulland, 2004) 3 E7]& 932
A 2 9 qga Agste] [T-7]9 A4S F9st
1 WA ete sHoR FoHo] gith(Bharadwaj,
2000). RBVY ol&4 A< d#H=HA 844
(rarity), A3 (appropriability), BlA& (non-
reproducibility), Z2|a BJUA 7+ (non-
substitutability) 9] §4& JYehlle FE71& 9
F& Hold Ao dxo] 2 4 3t (Wade and
Hulland, 2004). IS 97AES FE71& 9ol
719 A3l mlA)= Gl sl BHAH A E
Aath. & E°f, Bharadwaj(2000)& =& FH
7le 9E2 71 71 S0l vheFet o]l vl g 7]t
o] 4 AN AAYAE SUtete A UE
o FAstanh B3 A4 $9= 5 719l 2
9 FU)e dFE Age E&el=A] XA
o] of Fofl Eeidtte SA7F syt Ath(Bhatt
and Grover, 2005; Chen et al., 2014).

olgfgt AT 5§ olA 4 dAF=(dl, Rai
and Tang, 2010: Fink, 2011) IT #el3} 2
S43 Jurle gEn d49 44 9 #s
. SRAIRE o)AM=Y TEX|S] HMYE

J

o & T XN
oY
2 4
—~ rr

o
—o
o
i

al, 1999; Bharadwaj, 2000). 182
2o WAL ol 54 AuIe AF
A3} o] 5 Alele] AABAE AT A8
tH(Lu and Ramamurthy, 2011). wehA
TE 7199 theket IT A3k} 29 Aole] 3
Ao AR AURA S wkdste PR7|E 7
o AekAel #AS stz grk(d, Mata
et al, 1995 Ross et al, 1996: Bharadwaj,
2000; Bhatt and Grover, 2005 Zhang et al.,
2008; Lu and Ramamurthy, 2011). Chen et
al.(2014)& 1T 932 6714 A9 71 o244
TR gAY, 67K Adedle IT 7]z,
IT Wz SEWA, Hl=U2 [T A2 Alx,
IT #e], 9% IT QAE ATz 24 IT 9
ol 7= EEA Q] Wk Aokl

Nevo et al.(2007)& 44 IT
of tigh o IT <&zt

m
om r
%2 f

L oo iz kI oM
e »

™o,

g

&

ofr
—_

L 3@ o o o et

ES
Y

IT d&Fe IT vz2Y2x o
9% 1T F24 A2 AdS
Ramamurthy, 2011), &5 IT d&fd= ¥ A
% AHHE A9 v E X8I THThong,
2001).

ojd dAFE FHIE qiFo] e A
e e g 2EA WAYZ 2
th(dl, Paviou and EI Sawy, 2010; Rai

HAASAT H4a4H M12 2015W 22



HSY 7l LHollAfel Bl=HA Z2AA

Tang, 2010; Kim et al, 2011). d|Z o], AR
7€ 9ol 719 Ul b2 Aoy el s

Fo2A AR Jlod £ glvha AH AT
(Kohli and Grover, 2008). %3 Ravichandran
and Lertwongsatien(2005)& 714 A3 2ke] ¥z}
< Hu7s o] A4 58 (core competencies)
< Asta hdsked AREE = A oe) X
T kL stgln. P72 Radhakrishnan
et al.(2008)2 FH7|& 4| vzyx 7=
719 el e Ada g7k (o, #e Ft &9
g o] 744 et %‘%‘35& Aol
At ITe 2 A E wzys 7S
xR R A JIF 771 9Jdt v IS 18
1 2HA a 59 H2Y2 ZTRA A~ g A
St FFaf ok dtte Ao] de wolEafl
t}(Dehning and Richardson, 2002; Melville
et al, 2004; Wade and Hulland, 2004;
Radhakrishnan et al, 2008; Nevo and Wade,
2010).
oA e, AE7le ko] 7193 mAe
el hahre B2 A77F UASATH(Bharadwaj,
2000: Kim et al., 2011) 2 #3td 7|9 874
S 2HY IT 7KHIEAE 9771 fdM e vzys
Ei/x-ﬂ/\ u]ﬂ/dgq x%i}a} ;_7&% %sﬂz\ﬂqjo] 7]@

‘E‘r— Zlo]t}(Tallon, 2008).

23 v 2U A TR A A2 A}
H WA g Pa*é% A A5H d7E
S ATl ofF B A gl ITE FAA H
22Uz ZRA 2 A dAA7E AL v 7]
A A8 9 = éJ%Oﬂ e FR7|E g 4%
£ @9 ogfsta IT ME 9 #5 28ja Add
e 242 ele AE7FedA 4842 7tol=
S AFeted oot & 5 v wheA

Yol ohgt "2 et i

o] HlzY 2 ZRAZ WG v
Y A g AA R AR el 2] e

g A Ao 7Idd

ot rlr

2.2 H|IZLA Z2AA DI

%734 (hypercompetition) AtElE A4 &
&37] @AY oW 2Aar]d Felek
WEH(Roberts and Grover, 2012). W4l 7]
& 3o A9 Erbseta 4 Wt S0t vl
F2, o2l X g ek SHAolA d#lo dAJA o
(temporary advantages)< &34 A et
(D'Aveni, 1994 B 2E (e, =L AE A
B AH2) 2 V\ 3 }F— F28t7] 9gk o9}
A3 24

L

—o mz o
=z flo

rlm

nZi

S 1
9l 4 %‘—% é 2 6&5} AdE 74 712 J&r%
AL S e 5 e o
[e]

| gt
%Xc}?ﬂiq(Haeckel 1999; Zaheer and Zaheer,
A (agile)o|& &0l dutH oz we
Al Wstete SA A 718 o] E3pA o whg
T3 7 9e V19e Fdste AHEET
(Roberts and Grover, 2012).

2 WHAEE e AEtETH
Atk F= AAZAF A7 8] Economist
Intelligence Unit(EIU)l 98] AAE ZAlol| u}
27 (Glenn, 2009) =402 g9 th4r}

oo =
[Eoawy T%E

LA

(88%) NAAL Z2d Az 9=z dddln
e Aog vehygt. ol#d #Ale] F5d td
Thed A WA E A58 £ gl LMOJ a
22 9A¢l Hsls e o #Hesly] st 7]
HolA A&t (swiftly) &olat (easily) Hl=

U2 EZ2A A(business processes)9t H|ZYA

189



(businesses) & TAAY FA S 8= Al
eth= Aolth(van Oosterhout et al, 2006;
Dove, 2001).

IS &) 55
H| 2 2~ Z2A| 2~
X]— 3‘,]—7:]0]] 7(-] o o]—}—‘- H]Z],]
Al A=F3Hretool) 3= & &=eltH(Tallon, 2008).
7I9e] g79] Wst 713 2 fds wdsta A
I ZRA2E AF st 143 ol ﬂﬁlx}g o Al
A&t A5 S AT dede Eiges
(Mathiyakalan et al., 2005). 121«11\. Z2A
2 RS 71])0] A1 S 3 sAgshe T8
gh AT o RN 73t AA 719 ZF AT} Apol
g A% g 4 gltk(van Oosterhout et al, 2006;
Raschke, 2010). A7 874 ®stel] gt 7149
woo g £Eel folAe SARoT A Fo
24 WA B 2Y 2~ ZRA2E V)90 HE A
g 245l = FEH(Chen et
al., 2014). &g, 7]l G413} 24 &5l gt
718]& o] &38l= Ag 7Fse @rh(Sambamurthy
et al, 2003: Seethamraju, 2006).

pARE 71go] ZRAA WFHAY AT B
FIE 7Iedd® EFeta, AARE oS U
Al ste Wl tiste] Fe] 4zl vt gl
(Sambamurthy et al., 2003). ©]2|3t on|el|A]

H2YA TR~ WAL 238

E-N

ol @ o= o

PN
%S & Se

4-%th(Raschke, 2010).
(routines)dl 71ZstBE 7149 %ng}_g
ol Byol M Qe AE $UE

A e, weis vz2Y A ZRAA

= o]
AT

.

A
m
oX

el
of
o,
<

n’,
AN

i

7besith. 284
< 7190l 259 A
Hala wjA| =S
< 73 gl

1l thgh o] g e Ao
I @

o A2 ofnjgitt
(Chen et al., 2014). ol& 7IgelAl 24 o
(customer demands), A%¢ %8 (market dynamics),
M2 7% &4 (emerging technology options)©l
thell A=A th-3dl= T8 AFerh(Mathiassen
and Pries-Heje, 2006). o]8g T/< w342
9o Hal’@fﬂh?q% &A1 3t o mAe= A%

H
B3
N flo
Ao
[
O —|—’

ot
onl

=
et

oﬁ

o> Q

18 o
oL

Kt
o
i)
o M oZL =

)
IN
°
[

Nt
ox

L |
¢

O:

gk
>

r
dB
t
o

=2

1999).

AF4 A 4ol Fﬂﬂ 517 H o 2 Z2A A
£ A28 4 Jh(Sambamurthy et al, 2003).

H 22U A ZEA 2~ AHA ) thEk o)A "4?*
e B 7éi71% %k |

7Vt gt (2)
i3 lew Z2A| A éﬂ@v} (3) Bl2Y
A2 éte 7Vs3H g (Tallon, 2008).
}i*éﬂ oo} =o 2 upgt
dH e
ZA A UHA
H|ZUA T7

A=Al el &

r° 4 2

L
L_

ST M4 A1z 20154 28



IIl. O|= 7t (a¥ DI 2L AFnd S s
3.2 718 MY

3.2.1YF 1T 9%
E dte FEVE d B2Y A JEX o gig
= 7

AEshe A AL s dar] el vlzy AL7IHE o] 2L 7Y iR ALY Fe4e
ZrAx g7, 5 UNFA da) FE7e AT BT Al R Ade Beds A9
FAAA w2 ARbetAt vk, 4 WE IT 9 (Thong, 2001). Attewell(1992)9] 71& 24t o] &
G IT v 2Y2 A & 1T 71Nz 9%, IT  (technology diffusion theory) oA & L% A4
TFEA A, 7Y FEe EFeidlen, oF  HEA2E & tig A4 A9 (deficiency)
IT d&ole dit] A3} AHHE g3por Ao 9 A4 A (barrier) & ¥3e A4 I8, 5
gttt 59l WA IT A& A8AQ &3 W of AHYHES [T it] 28 5% 7|#e] 935 B
Yet o IT g vlz2y 2 Z2A 2~ WHg A FoUTh AR B 7|980] A3 or JRA~
ol A 2HENE AFEA STt Al T ®lE Adsr] $g AAo] EFEsy] Wi 1
3, B AGd de ddl 7198 & dReA e 1T " Add@ el Yepdria st
AQ el slet ITE &l /B8 Atk ¥ Ath(Thong, 2001). B BskA, 71919 7%
of s & W ol AFetr] A ol&8skE Al HE A o F IT g F5o] EA7F Ha vt
Zatual gk B AFE oy =oF wger 1 @ 4 gith(Bajwa et al., 1998; Nevo et al.,

L& T 2
(Internal IT Capability)
ITHIZL| A HH Sk
(IT Business Spanning Capability)

TR E S
(IT Infrastructure Capability)

IT =5 AHH

(IT Proactive Stance) H2a, b, c
H3a b, c
A 4
HZEL T2
TS T EE 1 QIEd
(External IT Capability) (Business Process
Agility)

(3" 1) od7EY U

AASIT Ha4H M1z 20154 2¥ 191



2007).

ol#]at 7|& A 2|4 A& A Ad 3t Ao
2 274 713y 9 AMEE)S HapEoz Ay
S Y27 7|9 Yo FHee ARA ] glo|x
o A TS AT F J== 317] 93 }_zﬂshjr
(Thong, 2001). °lelgh 915 1T JFL 3t 9l
N fRel AAE 95 & A AFT 1T

UE Be A2HS s B ofe Asst
o2 te v

/\15301] 0101 B3 A
2001). wepA &F
el o A 7
°o|tt.
el A A
oy X L8 A
oflA WZE ]5‘4
& 7199 7l o
=g fAlEs, ae]a
Z otz ddrEs
and Nelson, 2003: Zhang et
et al., 2008). ¥it] x|Y9 7]
2 714 248y BAYE 7
o] AgAelgta & F U= Helntz(1981)% T
o Zodd digk Al 7 A2 A¥aied (1)
He o] 2o & (2) Tedt FHA 2T A
2 gl gk WMo g SAA A9 (3) TAAQ At

rzm
1E

Ao Ful7k alelw, mpx et W] 74 wlA
sittal A8AT. o] We 71sdel @44 7l
2 WEdhe FAA ARMAAE FHle]d FE
g ARG 7 Ao g TPt

U2 d3or AMEEE FH QPAG BA
W5 A 9 7]%5 (skills) o] FH], £ZEgo]d o
192

BN
N2k
Y
i) 5
B0
N,
1>

u L lo ok
s
rok

o, iy
ru
(2o
lo
H
2
ol 1

2

WgcH Thong et al., 1996; Somers and
Nelson, 2003; Wang et al., 2008). Simon
(1990) 719 o] AR} wr} 9% AN Eg
of #AE Y W vl 7HA S A A6t
AR, BEA| 250 Hgo] FrH 1 ‘ITZ]E]‘Tﬂ' il
WA e 73 el HEo] M YR A
82 A ¥erh. 24, 7ls TH ?:Wﬂ LH
& FAAT] A ﬁﬁl“} 2]
ot}
ko] thet A ol 1}7—"1
oA 717] ook, HA, HH T
olg] oke] HE7ts a8 7
ofA] gt o|of Z& BEE o[ FEEFH 7]
1T91 Aol Slo] RS Aol tig T84

= Fayrtethe ¢, IF ARk JEE A

411

Rt
e

)
Hy o on
Mo zo rlo mlo 1® mo X

e

Age Fardol g

X, b 4ok F-lﬂ
N

e

e

kst 25 oEH JeS Bt Aot
(Thong et al., 1996).

2 d7e 9479 B3 destE el Aol
ek Wit ot AHHES 7] 2533 g e 9
5T 935 A48t9tH(Bajwa et al., 1998;
Sedera et al., 2003: Wei et al., 2009; Ifinedo,
2011). Chen et al.(2014) <5 IT 9443} 2
& 94 el oJal FHeE 719 4P A5Y
3 4eHE Hem o2 g 719 Fa 9
A vz Z2Hs WRYe 718 olEna
Gub. B AFE old @ Tl 1Zste] et 2
& F1E Ak,

ot

ol
QL

7P 10 9% [T gge H=Y A ZaAs W
3 A (+)9] 9= 1A Aol

ST M4 A1z 20154 28



H2H 7| LHoflMel H|ZUA Z2AA

322 UF 1T 9%

2 ATe ofd a7 nEE B U F IT 9%
of Al 7K FEE wdsiiet ol& IT Hl2Y 2~
AA AZF(H2YAITASA Alnst BEYA),
IT 7|92 dZF1s4 718, 281 IT F524
AA (718]¢] g etk WF IT 9L 7199 7
A S Sde WFelA dE = de IT 7K
gFolth, olgfg IT 9% NS 7Hsst &
HLu and Ramamurthy 2011). H

A Ao g AFEW, £43 [T v =2 A7
A IT HlZ2Y 2~ JJrELVUr AR & 2zt
ITS’Jr H| 24 2 #ej7; Abolo] StEUA I AUA| =
EAQ IT-H|2YU 28 JAHEA S ol FEL Ho
ﬁ%@‘ﬂ oAl ¥ & FId wHeET
(Weill and Ross, 2004). %3, IT¢ Bl=2Y 2~
kel e A dEe 1T A% #ea
2kl A4 2 FHE AAshe oW 77t Al
g} 252 738 Ross et al., 1996). o2 a
T A z22 9] IT AH&-(Boynton et al.,
1994), 1T &8HArmstrong and Sambamurthy,
1999), IT-H2Y 2~ AF9 4 (Reich and
Benbasat, 2000), & © AgAelx HF3H4 IT
AH-(Chan et al., 2006)°] &S F+= 523
A5 gt} o5 29, 7HE IT H2Y 2 %
283 GE [T v Z2Y 2 Afo] ] 2]2]
771 e 2 A 2~2 A EtH(Ray et
al., 2005).
ITek Hl2Y 2 &5 7o) Al Eiﬂr%} URHA o
2 A3 H3le) vz s Z2AA 2
o AHAE LR e g4lA v A

¢

10}:\1
¢

OJ}N

13_13'__%

> W

o 1l

sl A48 g84d 2 39S B Lu and
Ramamurthy, 2011). tS°] Ax3sA Z3d

AASIT Ha4H M1z 20154 2¥

DIFYoll thE HEI|E kel uH

A Z2A 2 WA Gl 74
At (Mitchell and Zmud,
719E TF Mg A8 vHgE]
S H2Y 2 S HotAd A eted 33

(patching) ZEA| 2o oEAY 1R JFY]
3 A EFf7] v 2Y A 3] A&Hoz
ol% 2% AAITH Campbell et al., 1999).

IT v 24~ y,]-EL-]N_Q. Bokg 3l St A] v]Z2
QA JAEH S AL edH(Brown and
Eisenhardt, 1997). IT¢} B|2Y 29 A3 3
e WSS FAES A Hl2Y» ZRAAE
7VFs Al dth(Ferdows et al., 2004; McAfee,
2004)

=
Aoli &4

L
ﬂ[o
1o,
—a

A R IT 9o, Fojdt IT 7]
< HeolH 9 Ji*ﬂ*ﬂ FTshet 5%
22 std RIS AT, o] F
Rl 72?2“?} 5o -’Fﬁﬂr 5
HHEDH(Lu and Ramamurthy,
1 A FFA 73551-4
EHAQ JAEA &=
Eisenhardt, 1989). &Izt A He
AUz AR, 71e D A A
£ 98 #d RS £, 74, iEg
e 8744 299 (scanning) < A 3HH(
and Jaworski, 1990: Overby et al.,
7+3le A FJ:;H /\7]]143 259 7tsAlY 43 A
SIRRE 27] 7Y A5 $Hs ATeta 2
7beat o] Ao g Al EE TEo] W_E}(EI
Sawy, 1985; Weill and Ross, 2004).
7N A g HE 3 FEH %”o*
8 7195 ALt 7199] A A7 Z2A| 20 gk
THEY 22 E A e gAY FAe

Aete ZRES AFdH(Sambamurthy et al.,
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R

ol =

A
ool A3t AASE 4
g IT-7%9 A2Ws B4
(Hansen et al., 1999).
L1Ra) o].],]a]. 561—5] 7]
o I aFALe ®
ata HIHetAY Sl gt
AEE gk dAA &2 EIC= RS E
I= A]/\Eﬂyjr 7o IT 718k 3EZ Au| 2o 47 A
ol ==
?53 stal 8 SHe XA E
Aoz A oF—H] i O]E}(Broadbent et al.,
1999; Weill et al., 2002). &, B&€ 7|82
= 7199 AMEE IT-759 AZH =L A9
w2 A & ¢ A gt 719 skl o-g-st
o A2 Zgk Wste] «&sh] s FEEH A
= @getn SAEFY wE AP E 58
IT 71%¥ke] Al &3 ’\W]’\E A&t v
sl 2H2 9 AAE 7k
EIr(Ovelrby et al., 2006)
o7 NER FEe &
HlZU 2 2| A A5 gt &

HEo] Fa3lthe Aol tH(Weill et

&
2 544

il

-

o_lE.

=) olr
rlF

=
L

RS 4

a2k
=

gmy
ﬂ
1—4

o %
E
O
= 7))
=

al., 2007).
A WA WA IT gl 23 %ﬂd% IT
AA R, ol HZY 2 73] o
K IT ALE o] & Ee EF
3 #e 7199 54 L}E}%E}
qoh & olgstel =
3} XLZHXJ 7].0 AL
IT A& 2¥sin

=

=

ol
—
y lr
o

4>¢
lo fo

Ry
—
g X 2 ol

7
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(Swanson and Ramiller, 2004). 71¢
49

]_

oM} gt v)ge] H7FgA (irrever51b111ty)

301?1 7]ﬂi
]E}(Welll and Ross, 2004).
’54 XW— 71 o] v 22 ek #stef F
B g7 ¥gtE bF7] 98 IT 419

HH}EJﬂ 2135l n MelsleE 5=t Galliers,

o= 01 Zaheer and Zaheer(1997) Z RN

A?ﬂ, erL ;S]E-'*
=z 313}

O"1L

Ly ro
M1 1
o n2

)

ot

2 9AE 5 M
A&

_J_;G ?SP/*J,]. TP S

gk g, 1T F24 AAe
7FsstA gtk S7H S
(augmented learning)< ®¥3lo] A-8-317] YalA
Z2A|2E A& ZH:rL Jote 8= A
(Haeckel, 1999). IT & 84l Za2A| 2o F&4
TFEY7} ¥ 87 %ﬁpﬂ A 2 HsE Ale
stal FEHQ AxFe 7HedtA drh(Agarwal
and Sambamurthy, 2002). IT ApA €] 7]
e AzE IT g9 &8, &3 dd< 59 4
A A2l = lom mebx A E 7le 7w
Ae A& FJatA dth(Swanson and Ramiller,
1% | 7192 248 ga9 #33 51
}%ﬂﬂl at7] 918 ofn| EAlet= IT 7

2 AR gEel 4A% 192 BAS 5

A
~ ©°
3L
il
Exog
—1.4
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=
TE4
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55 He SHY & (%)
. 33 95 62.1%
°= o 2} 58 37.9%
294 |3} 5 3.3%
e 30-3941 32 20.9%
10
40-49A] 76 49.7%
504 o1& 40 26.1%
o] ARF o] 44 28.8%
ol Ao B/ 71 46.4%
A7k A9 3/ae) 35 92.9%
716 3 2.0%
ARA| 2 /A A 25 16.3%
dutzte] /7]18 31 20.3%
F5/AA 29 19.0%
S A /AT 15 9.8%
/vt E 16 10.5%
R&D 9 5.9%
A Z/A%F 20 13.1%
! 8 5.2%
3 153 100%
(% 2) =3 &4
5 e SHH) & (%)
Az 20 13.1%
E‘rr G5/ AE 2 19 12.4%
Ake] Bof 25/58 62 40.5%
xj_x} A AREA 47 30.7%
718 5 3.3%
A2l (A, Az, 24 ITAI2H 5) 127 83.0%
Nz$ 713 wr2/3Ad Beg | g9 §A4 101 66.0%
9 4o WA 99 64.7%
(BF59) AGA wE Aol 59 86 56.2%
7€k 10 6.5%
749719 A%/71& vF 87 56.9%
Nz2E 713 dz/FHd 9lo] ZAAY BE(d ITAY, 9449 &) 103 67.3%
el 2 A 29 (BFeH) AR Y 2ALz W 2A 83 66 43.1%
71 9 5.9%
Aol A& 62 40.5%
SRS cds waesd wa | LA/ AVVEE P 115 75.2%
st T(ij;_gj;)“ B —aage = 73 47.7%
A|&A A 7]ukald 109 71.2%
71} 7 4.6%
3 153 100.0%
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HSY 7l LHollAfel Bl=HA Z2AA

SibAbe] A9 2E BY/A46.4%), oMF ol
$(28.8%), 3/00e)(22.9%)9) €22 veht
o ol SHA a7t FAH o9 719 @2
A 3FoR £ A7 Weel del o J&g Sl

st 1FoRYE ARS FA%e 4R f
4% won. o5 2RpAze Yued/e
(20.3%), FF/A+H19.0%), B EA| 28 /A4 #

#(16.3%), ?HL_/‘@"WF 13.1%) €9 €22 IS 4
Mz s ool Thoye o] o] Fold Aol B

T BT

Jd| 1;]]6} AH;HE ¥
dEoR, —8—“9‘ 7] =9 AzE 713
S ‘é‘g_“ S0 2= A | ~"(83.0%),
°°"«1 “JXS*J 64.7%),

12,
Ol
ol
N
™ fo
o
N

5}(4 1%)9] " &= L}E}k}Jﬂ il
A ko] g tielir = n/2 At
2&A A& 7)6kekE (71.2%)

Hodo BN/ &
re X Lo )
flo o% F9~ Mo
3
o
DO
S

Hir oSt
=

o

o
e
ped
:L

o

~
N
I
0z
o
-

2 AP ARtete dFED 7 WsE 53
7] delM 122 71E AFE Bl AT
< st dE 9, % 1T 9252 1T 37
ol wiE |93 AXEE gAY 2L EAo]
e SAETR 7129 B2 APl edAol

AASAT ®a4A H1E 20154 2

Yol ohgt "2 et i

[ =
A5

A (Thong et al., 1994: Thong et
al., 1996). E=3, W& 1T dake] 74 W} vz
Yz Z2A| 2 RIHA FJA] 718 AellA HH o] o
Fo7l 24=-2 ARSI tHFink and Neumann,
2007; Lu and Ramamurthy, 2011). °]ZA
TE2d ARYEES B A7 Ui 54 ¢
A 2 ESE Y. B dEES
(interval scale)®] 3l (1) 733F F7g ol A -]
(7) 73k ZHo 22 74 ZHE(seven—-point
Likert scale)®] 502 72t}

2;2};@ oz EHSL o:];x} ul tﬂ-/\}yjr@ z'mgg EH/J-O

2 23312 tgt W-LEFEA (content validity)
AGE AASAY. ol & B3l 4 5o o, HE
A 55 Fugl sl AEGE] g S =T
upr|eko 2 AL ZA(pilot test)E AASt] A
x% (=4 114 3} 0 E}DI—/H palrapen o E H= Ol%—%
MBI, (F 3)2 AFEdA Atet= 24 A
o 227 Ao} FAAT 3] HoFa T

S5

U= =

THE g BAL HEH LA (partial least

square: PLS) A< ¥4< wglth, PLSE &44

AsE FxuAA o g T HE 979 Axp B
el oh2 TR A (o, Lisrel, AMOS)
Bop gASHA 4ot g, PLSE SRS 71
zds A AR F e dede Agdr
53], 2 a9E AAsh7] fleid e PLS A2
o] Agtsttta ¥elx AUtH(Chin et al., 2003).
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(E 3) gd~tei=rof ohel =AH Fo| 5l pg+

AFHE 234 39 HAAT
o5 T e 7199 IT ALE ol AgsiA dAsr 93 Thong(2001)
T e A2 gk o= 2 A3t A2 59 Ifinedo(2011)
_ } Bharadwaj(2000)
o] v X EXE A 3] 5
IT ¥]lz2Y2x AA 9% 719l iz & K o 171 #‘]_ z} | Al Wade and
IT Al AY, ALg Aeiste 59

Hulland (2004)

" 7199] dlolH @] Ar]2 g op7|dlA, Y ES La and
T — u an
AfrUA A Aul A, aela o) EFe A TEZE L
L TRy e wept 2 de e qusa g | omamuthy(@01D
A% Fed FAES 4TS D AHeaE Alge vy | el et al (2002
HzU 2 7135 &1 wE7) -r]a MZE IT g2 Agarwal and
IT F=2 24 E&sAY 7189 1T Ade 7H”‘°}“ & Sambamurthy(2002)
FrAoE = 7] A9 59 Fichman(2004)
7199 A Yzel 5 vz 2~ T2 58

Chen et al.(2014)

H=2UA ZTaas A AR A2 58S 2454 WMAse n=2y~
1212 A 2 WA 48l A=E g Pl wastel ¥ Tallon(2008)

z2A2E ARY, 3K £ Qe 59

2 AFoA SmartPLS 2.0& AFE-3ldd (Ringle o, ZF AAHSo AVE Al ¥ (square root)
et al., 2005) %29 (measurement model or & ¥ 3| FIAFH B} Aokx] FHEFGA
outer model)Z} FZEH (structural model or  ©] EAgtt & 4 3t (Fornell and Larcker,
inner model) A%< @7‘15}“‘4 1981).

A SARY AL EFAIFE(composite (£ D% (&£ 5)oA Uepbzo] BE Hajiisd
reliability: CR)E AH&-3ste] WA U3 (internal gt AaAge 0.7 vehgon, AVES
consistency) & Ao, e (convergent  CR GAl YA 0.59 0.60]4 22 e} 24
validity)2} HHe}dA (discriminant validity) ndo] A3 FHEdA EAda & 4+ 3
ARE 3§38 B = AAlEh WAL #A o E3 (R 6)°llA Benke} 2ol b Ao
AL 93 CR#E 2AEY 9 AFoE H4&  AVE AlF #ol £ o JAAFERT 27
0.6 o]’}olofof H}(Gefen et al., 2003). 3t veht S Rd o e E ZA7F §le A

THHIA S 4 MRS SHote SHF=Y & o' YEsnh

@t HEAtEZ(average variance extracted:

AVE)#E AHgstglon, 712ae® alghke 0.7 5.2 7/ AH

o]}, AVE#EE 0.50]/3o]ojoF Fth(Carmines and

Zeller, 1979). vpAeto.2 #EEIGA S AVE A Z3Rd A% F #4949 A= (n=153)=
2 w3 W P AUAFE vuste AR A Ak TR 7S ARSI 9

108 AASATL 74427 M1E 20154 29



XS 7|9 HollMe H|=HA Z2MA

(F 4) FApeise] ety 2azn

oo

AR e EFLH 291z t-3k
EITC1 0.137 0.799 25.694
EITC2 0.074 0.789 10.298
EITC3 0.099 0.758 20.766
EITC4 0.066 0.722 22.023
9§ IT 9% AVE = 0.564 EITCH 0.125 0.721 16.349
(External IT Capability) CR = 0.928 EITC6 0.114 0.697 14.824
EITC7 0.089 0.693 11.113
EITCS8 0.175 0.796 15.693
EITC9 0.032 0.784 18.340
EITC10 0.094 0.739 18.976
T =Y~ A o ) ITBSC1 0.084 0.725 12.135
(IT Business Spanning AVE = 0.577 ITBSC2 0.091 0.792 19.666
Capability) CR = 0.845 ITBSC3 0.037 0.788 17.933
ITBSC4 0.109 0.730 20.258
ITIC1 0.121 0.766 16.796
IT 7|9z 9% AVE = 0.637 ITIC2 0.101 0.789 17.824
(IT Infrastructure Capability) CR = 0.875 ITIC3 0.079 0.833 21.136
ITIC4 0.123 0.802 17.938
ITPS1 0.116 0.798 18.309
IT =4 A4 AVE = 0.602 ITPS2 0.075 0.713 17.366
(IT Proactive Stance) CR = 0.858 ITPS3 0.093 0.802 17.287
ITPS4 0.129 0.787 15.408
BPA1 0.061 0.789 20.106
BPA2 0.069 0.754 17.453
BPA3 0.087 0.804 24.813
HZY A Z2A A 1A AVE = 0.594 BPA4 0.113 0.762 20.809
(Business Process Agility) CR = 0.921 BPA5S 0.094 0.728 15.140
BPAG 0.074 0.854 16.669
BPAT 0.067 0.765 6.193
BPAS 0.034 0.699 7.968

e} 2 IT 2e] 37 W4s) w22z 224
2 WA vk 71 1, 7}/H 2a, 714 2b, 7Md

2¢ce PLS B4 S 238 A=A

Hred A28 W (bootstrap resampling
method) & &3l ZF A2A49 t-g=

ST H447 HM1E 20154 2¥

0
_|0I

T8k, PLSY

Tl 2 7t

Aol gt AAARE AAsAT. 24 A3 AA,
QR IT dZe B2 A Z2AA WA A2A
4 0.287, t-% 3.992%2 Fo|¢=

S}, Fgt o
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(% 5) 359 uxt 29Izt
grmag | DL TTREE g ang g | TR SRS
EITC1 0.799 0.158 0.382 0.162 0.208
EITC2 0.789 0.234 0.162 0.111 0.200
EITC3 0.758 0.394 0.367 0.406 0.048
EITC4 0.722 0.232 0.207 0.181 0.135
EITCH 0.721 0.228 0.141 0.058 0.157
EITC6 0.697 0.134 0.131 0.178 0.038
EITC7 0.693 0.440 0.154 0.072 0.118
EITC8 0.796 0.188 0.135 0.123 0.056
EITC9 0.784 0.069 0.149 0.171 0.076
EITC10 0.739 0.233 0.227 0.119 -0.012
ITBSC1 0.214 0.725 0.107 0.092 0.228
ITBSC2 0.231 0.792 0.043 0.182 -0.079
ITBSC3 0.276 0.788 0.081 0.160 0.022
ITBSC4 0.155 0.730 0.155 0.167 0.133
ITIC1 0.203 0.167 0.766 0.329 0.228
ITIC2 0.358 0.336 0.789 0.126 0.391
ITIC3 0.205 0.177 0.833 0.108 0.317
ITIC4 0.434 0.362 0.802 0.122 -0.069
ITPS1 0.087 0.195 0.293 0.798 0.238
ITPS2 0.124 0.217 0.181 0.713 0.393
ITPS3 -0.011 0.164 0.300 0.802 0.188
ITPS4 0.247 0.160 0.131 0.787 0.109
BPA1 0.239 0.144 0.228 0.233 0.789
BPA2 0.221 -0.028 0.357 0.142 0.754
BPA3 0.160 0.036 0.320 0.065 0.804
BPA4 -0.011 0.173 0.432 -0.291 0.762
BPA5 0.212 -0.155 0.272 0.049 0.728
BPA6 0.208 0.254 -0.032 0.150 0.854
BPAT 0.222 0.445 0.232 0.104 0.765
BPAS 0.393 -0.062 0.004 -0.003 0.699
© A% AEAF 0.369, 0.254, 0.431, t-g& @ Ao dg AHE HoFErh H=Y2x ZRA
5.820, 3.685, 7.8862.2 9|4 0.01lA A 2 9L rRPgto] 0.4900.2 YET ol 2
A9t mepd AFEde] AH a3 (direct effect)  H]RY A ZTRAA WHA0] JAL e %E =
ol 47] WMol gk 7Hd 1, 2a, 2b, 2c® EF A 49.0%% ¥ IT 99 WYF IT 3] o=
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XS 7|9 HollMe H|=HA Z2MA

0_>L
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=
o
0z
kT
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12
o
1©
e
0z

(E 6) Aol BElCy 2A

il 1 2 3 4 5
1.5 IT A% 0.751
21T Hlz24 2~ 97 A= 0.425 0.759
3T 7|2 9 0.320 0.388 0.798
41T F=4 A 0.383 0.427 0.410 0.776
5.H| 2y ZE2AA WAA 0.274 0.339 0.305 0.392 0.771

F) kA #AE 4l AVES AlFS 3.

SI2IT A2

(3‘992)
THIZU= | ggge” \

oA Az (5.820) ——— | HIZLIZ =24

134
0.
T :'c\)qaar?-i L —(3685) /’

(R?=0.490)
Q!
1 e

(OJ¥ 2) 2Men Z2AT 24240

A o] gt 24 T 2E g3 moderating
effect)oll that 719 3a, 3b, 3col dlg] £42 3}
Aot 2473 BAL Carter and Russell(2003)
o] Ao Aorgt 2HH t}53 9 (moderated
multiple regression: MMR) "Wl whe} A%t
et o] WHE 71 A F I HA o Ug FA
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A Perspective of Information Technology Capability on
Business Process Agility in an Adaptive Enterprise

Geuna Kim* - Sanghyun Kim**

Abstract

Many researchers have conducted discourse and empirical studies, confirming that IT improves
firms competitiveness. Nevertheless, how or through what process IT has improved firms’
competitiveness still has not been established and remains as a major research question. In
other words, IT researchers have found for decades that IT capability is resource which is
valuable, rare and difficult to imitate and helps firms to secure competitiveness in the market.
However, they also found that they could not identify key mechanisms to bring better
performances through IT capability. IT capability has a limitation of paradox that may restrict
firm’s competence to respond to risks or opportunities. In addition, in decisive business process,
the absence of agility may limit the performances of the firm substantially.

Thus, we examine what IT capabilities of internal resources of the firm are needed and
investigate how and through what process they make effects to link business process agility
with effects of IT. Our study focused on the following two research questions. First, is there
positive relationship between internal and external IT capability and business process agility?
Second, to what extent does internal IT capability positively moderate the link between external
IT capability and business process agility? To answer these questions, we conceptualize three
types of internal IT capability such as IT business spanning capability, IT infrastructure
capability, and IT proactive stance, and define external IT capability as vendor support and

consultant effectiveness. Based on these arguments, we propose that:

* Ph.D. Candidate, School of Business Administration, Kyungbook National University
** Associate Professor, School of Business Administration, Kyungbook National University
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Hypothesis 1. External IT capability will have a positive effect on business process Agility

Hypothesis 2a- IT business spanning capability will have a positive effect on business process
agility

Hypothesis 2b-: IT infrastructure capability will have a positive effect on business process
agility

Hypothesis Zc- IT proactive stance will have a positive effect on business process agility

Hypothesis 3a: IT business spanning capability moderates the relationship between external
[T capability and business process agility

Hypothesis 3b- IT infrastructure capability moderates the relationship between external IT
capability and business process agility

Hypothesis Sc- IT proactive stance moderates the relationship between external IT capability

and business process agility

To test the proposed research model, we analyzed a total of responses from firms via Partial
Least Square, using SmartPLS 2.0. The results showed that internal IT capability and external
IT capability had statistically significant effects on business process agility. However, it was
identified that there was difference in moderation effects of internal IT capability. It was found
that IT infrastructure capability had no significant effect between external IT capability and
business agility while IT spanning capability and IT proactive stance had a significant moderating
effect between this relationship.

Based on those results, we suggest that an effective model of IT governance on firm operation
is essential to provide superior agility and adaptability in volatile markets. Theoretical implications
in our study show empirical evidences from different perspectives to agility studies which are
still in primitive stage and it has practical contributions to be a good guideline for decision

making related to firm information technology by providing substantial insights.

Key words: information technology capability, business process agility, internal IT capability,

external IT capability
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