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o2 AHAEe] £551H, Zhuang et al.(2008)
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2HZ} Sl #E nAY Fope] A AT
Ae 22t 255 AR O AFolu $4E A
2R, 7eAoE frabettka AZete AHAke
Aoz AoJsta gloem (Walsh, Mitchell and

Hennig-Thurau 2007), ol Z¥Ag] 2ol
9] @ F(Turnbull, Leek and Ying 2000) ®+=
AH|R}e] QIR A #H 2 (cognitive vulnerability)
o 7ldettn dHsta dok(Walsh, Mitchell
and Yami 2005). o|& ¢ &9 WA LH A7}
BEE Azlshe BE FA A B F glon,
I e REEA] BAlELR ofyg} ofo]tjoju} A
A T d . ol v £F
o7 og BaAe Hrprt gabd ¢ AdvkeE o] A3
AT daAl 8ot (Mitchell and Kearney
2002).

AHA} Eo] WAse 89102 M AT A
© WAZ A4 9 715A frAbd, R 2t
aga FE el ofs) TGty AHsta

(Mitchell and Papavassiliou 1999; Cohen
1999; Turnbull et al. 2000: Leek and
Chansawatkit 2006; Shukla, Banerjee and
Adidam 2010). FAHc2, A Hmw HH=9
Aol FASE Bl 2% 7hedo] Eokd ¢
At mEg Ao FJHRE Qg FH HFE 6|7}
4 SHAZE EAste] aHaE EFo] JEhd
, ofmiRse FEY Fu S A5E A

H| 2,
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J= A2 deiA gith. Walsh et al.(2005)
AGE 59 AT A
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& = S
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Muehling 1990; Michell and Papavassiliou
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T AT A ML E
|2k S/ wheh 2] Ae] QIA[A ghEt 1o
e AE 2 BAHE AP Ao gt 54 Bl
=5 AgaA A4E F de gF Aot e
4 A tH(Walsh et al. 2005). WA 944 &5
A Eo] et 4 gl Zlo® o gEr

A &5 B #HE A A &
do2 aH At AAIF<](Cleveland, Loroche and
Papadopolous 2009 Riefler, Diamantopoulos
and Siguaw 2012) ¢} AR1554159] (Shankarmahesh
2006; Nadiri and Tumer 2010)7} A|&€ 4= 9l
t}. Cannon and Yaprak (2002)& AAFY=
54 =7t g8l HEY 359 FHs FA ¥
HRIA ko g ofsta et YR o= AlAF9
ggko] =2 Ak 97 #8HLevy, Beechler,
Taylor, and Boyacigiller 2007), £=<¢1(Skrbis,
Kendall, and Woodward 2004) 18]1 €= #1%
oJ\} Hal=(Nijssen and Douglas 2008: Riefler
et al 2012)° tial 34 HES} & HAE
Holz Ao A AFA A A st 3t

AAIFA Adgko]l #& MR wHo], Q1A
2 AE A g9 #HsME 544 P E
Holz Zlog delA it} o5 &H|Ale = &
st} AbEo] thgh Balo] Eol S m|Ho] 3
99 AE 3 o] 4549 Ao dw
2 48A dH(Merton 1957; Beck 2002). &
olg &HlAE IAA aEja FE A Ao
P Aoz AALn Yt Levy et al
2007). & AAIFA AL vhke 22 ARRE
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© ™ (Neuliep, Chaudoir and McCroskey 2001),
5 AlFolv BHEd s AR =AY A
S &7} v o] dth(Netemeyer, Durvasula,
and Lichtenstein 1991; Sharma 2011). 1¥
BE g HAES 33 o5 Halsd g ¢
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eubztete] Al Al w2t HA= 4]
T A= HE sl A AR o2 9
W, B3R azla A Hes At | =7t

Aot SlAhag gl HolA Jue wRt A
A 7tsAo] =vhn A AE 1 Ytk (Johanson

and Wiedersheim-Paul 1975). W} g=}e]
w34 Aot A2 A Azt 7Pk w7k g
o HAEG Al Fol| B AEEe} A AeEo] B
ROog d’gEo] ghar Hal=o] Yakx] &5 /b4
o] B 4 gith

w3, AefA A o] 2o WEW, #3174
2 Aglek 3, s =7k AAA EA 5
gt o= BAHES} AlFo] e Iswert depd
01\:} Ohﬂ-ﬂoi 7:13]240;13;52‘5} }01];\114‘__
&g FE AR vitjorp waEo] o #5}e)
AF ek FE o] d&aA o] FolA = A
o] =01 A A= 1 lth(Hakanson and Ambos
2010). wetA = AFH BAEd gid &=
7b AZmel A =5 7Fede] wom, o]d et gt
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I AA B e T =7H 5o vE

H4.1: 238 Azt 9
o YA E &
740]1:}

H4.2: 84 A7t | Z7loA ez

H
2o 9442 EFHE BP0l =

F7tlA = Bl
Foe B0l 1
H4.3: 3544 g=
=3
R

2.2.4 9 259 &
%7;]]2 %H

Qo AFe M W] AE AF37] HaA
2 AFoA s 2R AFEAA 542 TA ¥
T2 AAsAtt. A8 AT B2H, AFEAT
2 QaQlo] A2HARe HAlE dikA] £ #HE
T Utk 41, e et iR 2% 3 Tk
o] & 4 3t} Nikolaenko(2005)= & - 4
e s2% Aot ¥ Fx9 AR 7T T oY
gt aQlel| ofsf @I A9 A Y& Apo|rt
Ak Fgsta v, wek ofAo] FAEY HH

Al @ FujejAL A% o] @l Azto] AH
(Garbarino and Strahilevitz 2004), o}/do] &
< AR wZEo] FE IRyt HH FH
A g B o a|dstA] X ue} aHlA &
= H 7 He Aol dvke AR AFHn
9AtH(Walsh and Mitchell 2005: §H9 - 1}
2009).

T3 Foxmen et al.(1992)2 HIE L5
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go] T%o| ity Hustgch, e FH 2 7] o, 298 T8 H=vt v F s
TZ 2°A AT ITAE, Asaket 22 71«4 AOZ dgitt. SAlo 1 d#Fo] gz
Q1 AFQ Agke] A7) wjiol, AET A Eo] gk AlFel tis) A7zt Bt AES 347 Wl
S A Foll ot Bd=rt 2 o] =} uEhA ol @ Bz #Het Aswrt =2 AS 7)Y
ol g AlFol e &5 FEo| JAdEG ¥ g 4 olt}. mekA T BAE ST dEd
< F 9 Aol S O3 2ol AA T & Ut

Ao B F A SHY Ayt EAle
T} Aol £ AH|zbEe] Yo AH|AEHRT 4 H5: 3= Bil=e] YIRS E5dte LAke
do] ol 58 gEo] Atn st= Al dH AR Av|Ake}t Hlwste] QFEAA
o] E& AHAEC| W ANAERT FYHA T E0] t& Aolth.
go] HojA &% 7MeAo] wrhe AdlE Yot H5.1: 94de] dAET g= B9 Y4kA
t}(Balabanis and Craven 1997: Brengman, E &5 Ago] =5 Aol
Geuens and Pelsmacker 2001). ¥ Ao E H5.2: A(K)A8 A7) 3k Bdze] ¢
Walsh and Mitchell(2005)9] 32 wjabd o Mg EFE o] =& Aol
(7)) 9852 7 A A5 FHAY] =&
< AU, AlZre] o F29] A AjZte] Ao 1739 7HdE (ad 1) A+ AAY 2ol 24

AH|R[O] T In] Mg

H3
s MAHZFol dg
. ROIEZO| M3t H1 Have ojox|
< EFESAPEAY =S (&7 /W IR
EIEHE RIAMK
=5
ABIR FTE EEe p o= w0 RiarK| ojoK|
H2
. 28 A2 =
+ X21H AHel
- AHYH 2E
(azl 1) A7 AA
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(4)", '50Al ©]d(5) ez =Hslon ¥ 29l
< FAA A4S 8 o] W F @A (DI o
3(0) o2 223} 813th.

7M. E4< Yehdle £3H4 Age Kogut
and Singh(1988)°¢] AA& A4z %236l
Kogut and Singh index: Hofstede(1980)7}
AN Wl 7 344 A o]gste] e A
FEA AR R teIt 2

Dy =33 (U~ T/ V) /4 ()

CD; : j st g2e) 2814 A2

AASIT Ha4H M1z 20154 2¥

VR Y EEEE TR ERE
e gz mee) 2a44 F92%

Vi 2z 159 i 2am Aaas5e 22

a2lm F7P B4 58S UehhE A2 d A
£ =23 7 Y $x7ke) AR (1000km) ol 2
a8 #H3 gor =3s9om(Hakanson and
Ambos 2010: Angue and Mayrhofer 2010),
7P AAA Fd e 7 vkl 119 GDP
2 %89 H(Dow and Karunaratna 2006;

Hakanson and Ambos 2010). ©]dl| &g+ 744
A W& (& Dell Bl 3l

AF} Wl HAls o|n|x| 9} 3= A EFeo 2y}
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AT AF H olvlAs @ A
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AaAAret ddiabeate] Bl

 mas A B 2

o] &3] AH-H = =
Mor 34
(Keller, 1993:; Tong and Hawley, 2009). 7A
Ao g = A (AR AlFS] Fule st
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850l - 2ot
(E 1) 58 we 8 Fo
W B e B 24l
GE g2 el At AgEd dd 378 AT e,
e g7 o geE AL oy,
- 32 ol 1
He A= wes j}bj’\o] ek Cleveland, Loroche
A AZFe e sddee] B dojnt and Papadopolous
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A% W A3 W] Aguet dne BT Bl A9 &5 weh LA BAlE o

0.8 o]Fo & veht yif 4] Sle Aoz It dEReAE ASE] s AR VHE

Bk, aga 3 W AsAn g AAET ol E 8 £ dFedAE S Bl

= AFs] g8l 994 a9l BAe Bl AN AR E o R FUA|ske A, g HAER

21 (composite reliability)# BHEFAFEAF EFshe A9 281 $5 BEAER E5dhe A

(AVE: average variance extracted)Z A&3s} o7 FEslo] HA;E on|x] ztolE AT

ek, Ao SHOR nlToly gt g EEsiAY, B2

g4 g9l B4E B AEE 23 AuE da 9 SEHApL MR ddiAsAe 44

W, BE HFA 050089 89 AAFE BY 6.0%% 5.4%% Ustoy, vl &o] wj§- vol A%
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X2/df=12.5(1265.1/101), CF1=0.979, NFI=0.978, RMSEA=0.045
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(Magnusson et al. 2011: Anholt 2010). 53]
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An Empirical Study on Overseas Consumer Confusion on
Korean Brand Origin

C. Min Han* - Un Jung Kim**

Abstract

This study is intended to examine consumer confusion on brand origin of Samsung and
Hyundai Motors in 28 countries. Specifically, we examined the effect of brand origin confusion
on brand image and country-of-origin image. In addition, drawing from consumer confusion
theory, we proposed and tested several individual-level and country-level antecedents of origin
confusion through a multi-level modelling technique. As individual-level antecedents, consumer
cosmopolitan and ethnocentric values and demographics were considered, whereas country
characteristics suggested from “psychic distance” theory were included as country-level antecedents.

Our findings show that consumers who confused Samsung and Hyundai Motors as Japanese
brands exhibited more favorable brand image. But those who correctly recognized them as Korean
brands showed more favorable perceptions about Korean-origin products in general. In addition,
our analyses on antecedents indicate that confused consumers tend to be less cosmopolitan and
more ethnocentric. Also, the study found more confused consumers in geographically culturally
distant countries. Our findings also provide interesting implications related to marketing and
governmental policies. As marketing implications, origin confusion may not be necessarily
detrimental to firms when their brands are confused with favorable countries of origin. On the
other hand, governments perhaps ought to reduce consumer origin confusions for successful

brands, since the brands may contribute to formation of a favorable country image.

Key words: brand origin confusion, consumer confusion, country-of-origin effects, and

multi-level analysis
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