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o A7 2YE Avud ARE S FAR A7t
M F8AHE gdadlor wEyn ZTEME
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o443} Zo| My AT-E FE ¥AsrY, =2
AEQ 9% a9l sote L2 HME HFE g
88H4% gxghe ¥E Zxsn o an
TZAEJ Fofsle JTAE Alol9] Qo]
FAHo 2 FHske Ao IF Fgs|ojofd A
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2.2 43XYY 24

ApB)Adel et Fofol A wol &L Ae FEA
84 (Co-orientation) B4 di@dd S 7/ F 3
@] 43 Q4E AFH oz sotste d F830
F73] 52 JHAAG N4 AHF - ol9H,
2013 #=2). A4 - o|¥H(2013) & Z2HE 4
2% Y8 Z2AHE B39 $3YA 2F ZIAE

AHStoTL 143 M6E 20144 128

AFUAolA Q4 ztolE FEe ks o] 4
FHoln} o] AHHoE BMs: STEM AT
¢ 2d g AksiA, o]go] AAF FEA| &
A rde £4& 893 o5 2o

B3 AL ditR oz ol ot AHE,
22| 3 Al tisled FAlo) 2&she A (Chaffee
& McLeod, 1973)2.8 #Holsjn] =gk Fx9l
T e 2t ojdze F Hde] ARYAIA o
Aol diel FEHoR AFE of 7H ol F
A3 AFAE F A Aole] ARUAelH Aol
el FEwe} oA EE FHo2 Bdeh HEz,
33 AgA ATt gl F Jde 43 o]
7} wolxln AnH o AfFYACA &3yt 2
sohe $4% 72 AU,

A3 AP 2dE 457 AT A AR A
A zgo] dlA sich. AR, AR o|He] o] F
ojA)7] Sjal Hag F Al o]de] Aol g},
4. ARFUA A FAREe] FLF ddE FA
of AgFafol et 2Ejn AlA, 54 ol dig
=7t 24419 Q1A 4] & 7R 9 @ B A
459 ¢4 9 Hrlo) M YFE we Ao
2 2o

olg} e Aol w2} 43 AP oM
oho] Al 71A] Q14 3 -E getsA slul, o] bl
gog A 7t e i 42 =& Al
A g} 7 Q4 FYSL 5 FAd g 2ale)
o4, ool i@ AMalel A4, Gl Q14
Aol it goiure] Q14 zbe] 101 2@ez 74
Hc},

@O AH YA (A% agreement): 24 o

Ao i B3} e Qo] dAEhe
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Aol gk £le] 127} Agoie] e uf
g 2pile] FHo] dAste A, &, U4 o
2ol thgt bl glof, Aol £<lat U
T B Adde A

@ Z¥x(accuracy): e 2o i F
A3} g 229 4o U] =

oo thslad, Chaffee & McLeod(1973)&
Al AR st ARYdeld E3E Jehle
71 o3 A 71E0l 2t A

o]’3e] A 71N E 7B WMo e 4E A
A Bde (a3 1)3 go] Y 3t} 43 A
&Y rd 2 AfyAelde] 7M1 e AAE 7]
Z9 =3 AgoA QA AR 274A] Frfs}
ok 2 Az, 3 odE F 5 AD A AAE
ur} Zlo| A v wa|F W ohe}, Yok Ale]e] o
A% P BAANEE g 5 A AR+ -
o]9d, 2013).

. o7 28 2 4y

3.1 A7 2H|

£ d7oliE Z2AE 9889 A4 e 2
FAsh fa Alole) AEARAHE Avuan o
itk PAHoRE Z2AE 4Yad A4 B
AR Y%, 794 A%, J4EE Priod
ovf ol 9ldl thedt 2e A7 BAIE et

Z2AE P8 i I &
Azt YA £ Aboje] A4 of
| Apol7k Qe F, AAA 94
EE ol =2

ALEA 1:

QA7EA 20 Z2AE 972 Aol ey 2
FAsh dAE 22 A e

UL e - X
AN YR
ol H3h) (agreament) (X0l S
AQ| QI 82| 914
FDY YXE A g ZE YK B8
(congruence A) (accuracy) (congruence B)

(82] 9I14{0} ChSH
A2 914

* &3 oMY - HE%(2012). p.40

(A2] 240f Cjgh
89| 214

(a8 1) A= x/&N 2%(Co-orientation model)
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9 A4E %A FH3tn AeAH?
%, 384 dAxE o= =77
D Z2AE A8l tidio @
FAe 2 A4 EFa)
FAshe TP Y ol
o= A=Y

ZZHE J¥e9lel gt &
Yo 2l A4 H FYz7t
Faste BTt A4 zole

o] Awelzt?

ALEA 2-2:

ATEA 3 Z2AE APedd Ao e %
ZAtsh 2 Az dal dot
U e steteln erk? 3,

AL o= FEUT?
AR 3-1: ZEAHE 980l e
FA7k 2gshe 9 A4
3 7 Bele] 94 Aol

ATFEA 3-2: ZRHE YY) thaled &
Pzt F3te wFAe A4
7 wFa 29 44 Hole
o|: FEQ7}?

ojgt & AT EAIE BZAYY 2l H &3}
A o (¥ 2 2

3.2 9Eeel 2|AE £F

2 dFdMe Z2AE B3 3P 2 A
221 14 Aol & AN Al F 470 =< 4
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Recognition Disparity between Ordering and
Performing Parties on the Risk Factors of

Financial Information System Project Implementation
- Focused on Application of Co-orientation Model -

Jung-Soo Kim* - Young-Myon Lee**

Abstract

This study is about how ordering and performing parties of financial information system
project recognize and estimate the recognition of the other party for the risk factors which may
arise on the process of the information system project implementation using empirical data.
Project risk factors have been organized and recategorized based on the previous studies on
information system project.

Forty-two risk factors have been grouped to 9 categories. The questionnaires were sent to
1,500 people and 745 returned questionnaires were used for the empirical analyses. While the
previous studies used direct comparative analysis method to investigate the recognition differences
between ordering and performing parties, this study used a method reflecting the understanding
of the other party's recognition rather than traditional directive comparison from project
communication perspective.

This study adopted co-orientation model as a tool to analyze recognition valuation to other
party as well as recognition to oneself. The result from the analysis showed that there is a
great disparity to project risks recognition between ordering and performing parties who carry
out the project together.

Based on the empirical analysis, significant differences have been found in areas of ‘communications’,
‘cost managements and ‘scope managements in terms of objective conformity. As objective

Ph. D. Candidate, Seoul School of Integrated Sciences & Technologies, Seoul, Korea. First Author
** Dongguk Busienss School, Dongguk University-Seoul, Corresponding Author
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conformity of performing parties show significant differences in nine areas at large, while objective
conformity of ordering parties show significant differences in three areas of ‘performing HR
managements, ‘management methodology, and 'scope managements .

It was greatly different from objective conformity of ordering parties. Also, it was significantly
different from the accuracy of ordering parties and the differences were found in the areas of
‘'management methodology” and ‘cost management’ in accuracy analysis of ordering parties. In
addition, significant differences were found from overall area in accuracy analysis of performing
parties.

In sum, the analysis revealed that ordering party quite accurately understands the performing
party's recognition, while the performing party greatly misunderstood the ordering party's
recognition in implementing financial information system project. Therefore, it is very important,
and quite necessary, to put great effort to minimize the disparities in the mutual recognition
because both project ordering and performing parties are communicating for the same objective
of successful completion of financial information system project.

Key words: financial information system project, project management. project risk factors,
co-orientation model
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