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0 2o #4L 2w SNSE w2 A&stn 3
HesH M2 g /5 A7IAY Sitste o] 7t
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£ Zelxo] AlslA L ojHd uld| o A
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SNSt 533 HAE 83 ton oF EgH
o} Ho]Afo] A7HEHA SNS o] & A AAH
o2 B3] ARG A o] &AHE Alo]d
ME oln] oji|dE 44 she Aug 24 o|d
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tH(Nielson Online, 2009).
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TUEE &8 F2 A3 d33ee FYsiAY
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gk A7 A QA SNSHT 7iQle] Axlstn 9l
€ 20E fulo] 2§ AHEFTE AAlgs AAE
< #Ysld Q2= & 5 7] YRo|o}. o|HFH
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Z3he Ago] & Aoz sjvn Ut} P #
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22N AL FLT 42 e 8902 WA
tH(Eliashberg & Sawhney, 1994: Senecal &
Nantel, 2004). ol A¥|zHE0] A& st~
R3le vltje] Zelzo) A7HE So RS Yo
2HEp7] Boe vie] AHE ZEE AFEEY 97
< €3 A A3 9 oo Bt A A
35 Y 2R2E Yoz A4Y FdE F
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58 A oA"ES Aoz AE 2] B
AFY £& BRE £ A% o)F, F3E B
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0
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Figto 24 93t Mue A3 54 B4 5 700
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Aoz zAbE A (Nielsen, 2012) 94| SNS 4
dre] FHANRE FHF Aol & U, F,
SNS/alA AH|AEe] H7b T2 whgo] FAHE
AL njtjo] 7|¢je) ez Anlo] folu|g ojn
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TFHo| o]FojAE @AM E At Huiztol
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Ae FE7F AAE o, F AMdA o1 FAHo|n
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TAAQ 9FS vjA e AL =ey, ARY
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1 QA E = o] k(G - e - o] FY,
2010). 222 ANH F3dzt §449 7137t
B 980U AR 9 Edx gJ2Evt 4
SNSellX #ple] Qlalo] oz FHHE FPzxe
& A3kl 8 7bsAde] #d

FH, SNSAAA mide] El2g Fioz
TR T2 FHuv 540 g e e A
% 4 Qlth. 74, SNS AellME REHQ Ao
el 27} 2H|AE AlojoM A 57t ¢ 2D
g Yot Agel AEg0] o & Aoz WA
THERA, 2012). ole AuA g Felzo
AEN7L F o 3A Jdghd + JS2 AAske vt
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HolA%E $EB vlC{o] 7|He] wA TUX MBS T} 44X} ¢S

% o A%3 g Aoz A8t (Nam,
Son, & Lee, 2011). o] & SNS+ vltje] 7|9
o]l A AH Felzo] {5 Ad=2 ez
€ A FAlo| ZHz S me} goldF FHR
72 Jepdca ok SNS AelA F'l 2o of
3 2u|AE] BT 3 8o] Eex ZAY sl
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Pt

e AH, AntE dulo]A oM AMEEHE
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FYAT AR B 5oz Qg ARAHY 98
= ZaAc g2ty FAERE 7IE 5 e vt
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I glon o iy AHAE wgog M FHR
g gl BEE ot

AFEA 1-1: vide] 7]gle] SNSE && Ed

AASAT M43 x6E 20144 12%

2 A3 L ojm st

AFEA 1-2: AEASE WA vllo] 7Y %
Yol whe} SNSE ¢ 24 A
2 ol Aoz AN

AFEA 20 vlt]o] 7|}jo] Al Fshe SNSABY &
dlxo] ol 2uaEe wHEE of
o g7}?

. o7 4

3.1 Az 8

& oM = SNSAIA nltio] 7]])e] Eelx
AT Az Felx 2v)o oY UL F2 2
H2E FHo2 AP, o] & A3, v 71
o] AXHLg /MEF FA HolA% F& Holxd
ANE BH2E F3& £ 43t A
20129 TYRE 12974 A RAL TR(ABIE, &
old¥, MAYR, ZAYE, FIYYE, FAYAIE,
F2dy¥) a2la ¥4 370(KBS, MBC. SBS)
9| #lo]25 Fr2 FojRof AAE ez P 4w
A g FF(R2, Fobg, FHE7)E 4 o4
o7 Akt 2Hz £3E A dHolAy w2
Ho| Aol ANE Eellxo}t fiF, 12]m Fols F,
TR & T2 JIAHoE Ropy 94 Hdo)
AAe £ QEE sl AZEYo] T2 WS A
gouf o] Z2 WL T2 671Y T T4 sola
5 i oA Aol AAE Eelx g 2wz} kg
= A7 #7491 27, ARA 292 12,135
A, EEA B 22 TTTHRAM % 34,912709)
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& st #3980, A2L F 33,2577 &
8. deld 3 71 ¢ Fobs F e
378,718/, /317l & < 23729702 ety

3.2 72 2dlx % o|2%} w2 BFY

vltje] 7190o] SNSE &3l 72 SH2E A3}
T ¥ 2 20 AP 2uAEY WS AFHC
2 A7) faiM 2dxe 33 B2, a2jn
AE FEte A4S A tEo] 2vAE
o] APAQ o] =2t 39 dEiM e uE
o F5o S BRE2ZN FHAHA B F

Y w0
€ 7d U U= ot R/ VIES U
3 2t

3.2.1 72 3d2 £9

A fA& 2 f3¥E w24 2ot omd
gz ANHEAE EFT AesA Y A
B, AR, EAE H e § & O s B R
o} A RS £ 5 de HolAR 425 e ¥
Azt AAE A5l Telzx g9l Y2 FHRA
% 4 52 2o F8 728 s $AY
d2ET AAE 2 22 F3L 42 £F
Fet, ApAT oo B dEos FAY FHxe
Moz £¥S Fedn §I94E @A ANG
W& FR2E "IN fYoE R oY
oz, o]gAA 2 dAAYG §3E Fete
ANZE AR 222 ERAT

oo
=

e

3.22 72 qd2x =

& 2z Z2E A vido] 71/ Fsol
Ao s} e 72 F27EE Fnd F 14714
2 ERYY. TR 2 BA AT A
SA, TR, CAX2T e, A, AR

Y, RE CFY, A, 283 Ve Foldh

SNSe 4% ol 8AEdA & Z2aYPL FE
e ANE 94 dhte Edxz A 457t
A7l9) o] A% FRE EFHAH, nlde] 7Y
Zo| o] &A= A%s T wFHE7] 8 AT 2
dae Alng FREoIN 7129 72 F2 BF

T
Z Al¥3} o
3.2.3 i~ 2dlx 24

Fr& 2Rlze] BAe AR, /AT “dist
AT, VeF 2 2R 29 2 Bk PEHE
A Fdze AxA 2 R o] & o
A7} AR A A Ao FolAR ¥ =
A QY Edze SHAR, dAAM dsiste
A e Ao 2z dskAZ FE

3.2.4 o1& g vl

o] gzt vk HIx=E 93] /A ez dig o
", FolR, "FREVY 8 3P M v
gdzo) B g2 ¥E FFE 0.95(SD=5.81)
2 HAPE 0, Hdige 2382 Aoz ¥MH
th, Folg WlEe] H#E 10.85(SD=47.12)0| 2

=
=

£
-

6) AZEg2 ¥ ApEo] dijM F o] thetMo] 84 (content analysis) € FRPen T A ® AFRA EA

E] A]4*(Holster Index)¥ 25 0.9 o[/do|th.
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HolA%E EY 0|0l 7Yl wA BHX HF WY Lu|R} ¢S

FHage 0. Hdigte 3,6372 Jepdt. T3
Rz H#E 0.68(SD=6.29)0|9 iz 0,
i g2 444010t}

3.2.5 92 W3 92

AANE A& SRz g A2 ¥ "I ¢
Z, kT, A 2 Q1A CARIAAT, "E
T2 g whgT, o ME P 3 FH, 1
n7e oz EEun

2] g 2 FHc o)F§ 2(2008), Ekman
(1992), z22]2 Shaver et al. (1987)9 24 &
7 3 Fase Y, VW FAT, A

o I -

o [{a of

V. ozat

4.1 ojciof 7|¢d2] SNSE &8 2dx HZ
4.1.1 & Wz {9

ult]o] 7]¢de] AT 72 EH2 £F FolAe
P32 FFd 2 Mg Bsken F 25,491
M(73.0%) 2 &AM} &2 B2 $RE &
dlxglon % 56047(16.1%)Ack. A" 24
2E 3.70970(10.6%) A2 "FI9Y" fix Bdze
8370(0.2%) 2 g5t} vpx o2 "J§" Ee2
€ 2070(0.1%) & $AIRMG((F 1) #=x).

B2 Ao oz AET P4 g 7Y Wz A
e 2 2z §39 Aol2 gl 98l 7
oAF B4E AN 2 A% T )Y ¥ =
% 9248 22 AAu go] 71 Btod AE
Al A A §8 2dx AN NE7} 5 dAz

(F 1) A2} YSA} ZHX FEY AHA a9 (1)
CE! I £94 i 0
ALFA 8315 563 3184 53 20 12135
ult]e] Elg] F (68.5%) (4.6%) (26.2%) (0.4%) (0.2%) (100%)
ANZ B F (32.6%) (10.0%) (85.8%) (63.9%) (100.0%) (34.8%)
A4 (23.8%) (1.6%) (9.1%) (0.2%) (0.1%) (34.8%)
wEAL 17181 5041 30 0 22777
vlcio] Efg] F (75.4%) (22.1%) (2.3%) (0.1%) (0%) (100%)
ANZ B F (67.4%) (90.0%) (14.2%) (36.1%) (0%) (65.2%)
3 (49.2%) (14.4%) (1.5%) (0.1%) (0%) (65.2%)
A 25496 5604 3709 83 20 34912
vlc]o] El] F (73.0%) (16.1%) (10.6%) (0.2%) (0.1%) (100.0%)
AANZ B F | (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
A (73.0%) (16.1%) (10.6%) (0.2%) (0.1%) (100.0%)

X = 5902.316, df = 4, p ( .001

AT 43 FMeZ 201414 128
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uwy

WA gEAIN e g £8 2h2 AA &
RNErt F Az g2 Ao 8din. 59,
(85.8%), 94(63.9%) T A4AA F8E
g ez A ¥ &L ARAMIAM ° 230,
H2HE 9] B0y A E fkdhs AR 739
d2 AA e B 4+ @ A gle A

2 vebsict

> 1o ro

>

}

i

lo it b oy

4.1.2 72 8z A=

2 @Rz F2 BF A1, 34 P2 2d2)
8,1477H(23.3%) 2 713 W=7t 4t e
AHg) 227} 6,66070(19.1%). ABHR 507870
(14.5%). %A 3,103/M(8.9%), %A 2,643
(7.6%), ¥8 2.552/0(7.3%), ~%2 18717
(5.4%). 71€k 1.79270(5.1%), 23 73570(2.1%).
B3 72170(2.1%). Al 63270(1.8%). &3 427

o =Yt ((E 2) 3x).

U AEARS} WEALE TR BAG Ao
ME B, AL, A8RE F2 £og TRz A4
A7t & Aoz sy}, £ AEALY 7ol
#38H65.7%), A9(52.7%), 181 AFi(86.6%)
B2 F =A3A7 v aA A dHEANE F4
o A4 W& =z AAl F=rt B4Atel vl o

4.1.3 72 22 74

& d29 4] FoME 94 72 BE
ez 29 AzA7t F 25.61470(73.4%) 2
71 wken FolH R AYE &7t ¥ 6,634
7H(19.0%). 28jn 43 digAle Fdze
62370(1.8%)Act. &4, 7lgt2 EF7E dze
2,04174(5.8%) & Jerstch((E 3) 2z).

M(1.2%). 24 37T970(1.1%). At 17278(0.5%) A EALSE WAL B 5 AZA] R4, tﬂﬁ}iﬂ
AlED} BiEAl 2ElXo| Z2t HA
(F 2) A20} WSl BEIXO| 28 HA| -
| A | A8 | A | 88 | 2Rx | cdd (TS| 48R 3% | 2% | B[ Az | g |
UT3| 92T | 2344 | 789 | 4M4 677 | 333 | 219 | 1283 | 18 134 | 363 149 | 785 | 12135
Az (286) | (7.6) | (193) | (6.5 | (39) | (5.6) | 27 [ (1.8 [ (106 | (1.5 [ (L1 | (142) | (1.2) | (6.5 | (100)
1 (426) | (20.9) | (35.2) | (299) | (65.7) | (36.2) | (52.7) | (29.8) | (25.3) | (43.3) | (35.4) | (14.2) | (86.6) | (43.8) | (34.8)
99 | @7 | 6.7 [ 23 | (1.4) [ (1.9 [ (1.0) [ (0.6) | 37 | (0.5 | (04) | (1.0) | (04) | (2.2) | (34.8)
4674 | 2176 | 4316 | 1854 | 247 | 11 | 29 516 | 3795 | 242 245 | 2189 23 1007 | 22777
e (205 1 96 | 089 | 81 | (LD | B2 ] 03 | @3 | 16D | D ] (LD | 96 | 0.1 | 4.4 | (100)
(574) | (70.1) | (64.8) | (70.1) | (34.3) | (63.8) | (47.3) | (70.2) | (74.7) | (56.7) | (64.6) | (85.8) | (13.4) | (56.2) | (65.2)
(134) | 6.2 [ (124) | (5.3 | (0D | 34 | 09 [ (1.5 | (109 | 07 [ 0.7 | 6.3 | 0.1 | 29 | (65.2)
8147 | 3103 | 6660 | 2643 | 721 1871 | 632 73 | 5078 | 427 379 | 2552 | 172 | 1792 | 34912
i (233) | (89 | (190 | (760 | @1 | (5.4 | (18 [ 2.1 [ (45 [ (1.2 | (L1 | (7.3) | (0.5 | (6.1 |(100.0)
=71(100.00 1 (100.0) 1 €100.0) | €100.0) | €100.0) | (100.0) | (100.0) | (100.0) | £100.0) | (100.0) | (100.0) | (100.0) | (100.0) | (100.0) | £100.0)
(233) | (89 | (19.0) [ (760 | 21) | (54) [ (1.8) | 2.1 [ (145 | (1.2 | (L1 | (7.3 | (0.5) | (5.1) |(100.0)
X =1647.224, df = 13, p{ .001
F B3I g HHES Yepy,
A WA Zo 2 vclo] 78] el WelAe) %', F oA Fol 23 2l A2 UolAe %, A i B3E AN %F oju].
2100 AHSAT M43 x6E 20144 12%



Ho|A%2 @88 0jto] 7|de| A 2HX HE H

Yyn} 2u|%) o8

(£ 3) L1222} UBAe 2HX 24 &o|

&9 (7H)
dzA A o3| 71t #
AEA 7141 3530 410 1054 12135
vido] el ¥ (58.8%) (29.1%) (3.4%) (8.7%) (100%)
ANE 8 (27.9%) (53.2%) (65.8%) (51.6%) (34.8%)
A (20.5%) (10.1%) (1.2%) (3.0%) (34.8%)
B 18473 3104 213 987 22711
uldo] B§Y & (81.1%) (13.6%) (0.9%) (4.3%) (100%)
ANzE 8 F (72.1%) (46.8%) (34.2%) (48.4%) (65.2%)
A (52.9%) (8.9%) (0.6%) (2.8%) (65.2%)
A 25614 6634 623 2041 34912
ulde] gl (73.4%) (19.0%) (1.8%) (5.8%) (100.0%)
ANZ 8 F (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
A (73.4%) (19.0%) (1.8%) (5.8%) (100.0%)

X? = 2052.024, df = 3. p  .001

o2 Fdx A9 Hles} Aot ARALe
BEAE VRS W AEAZE FEAETG R4
(53.2%) 9k th3ka (65.8%) &9 vlFol o ¥&
Aoz FAg

4.2 o|cjof 7|de] SNS ZelXof chst 2H|X}S2

o
S

4.2.1 & T {38 ¥ A g

@ Fot8, TR, A2 Hle

oA 71 w2 2h2 {39 gE A uhg
Rlo digh £42 A8 28 F £44-E4 (one-way
ANOVA) £ AAatd o ALF 7 5& Scheffe 7
75 0Ro(E 4) #2). ¥4 243, YN
7t 73 %9 w4 ZE2 /¥ AL A
A Fdze F3, 4d, 28 §94 739 8d
Zo| v|&| Lu|AEe] RF wgo] fovlaH £
Ao JYepdth(F=377.568. p(.001). "Fo}L"

ZYstodL xi43 M 20144 128

ZA7F 74 B 82 A w2 92 Ao
2 #Ision 1 g I & Fdz 7Y
o|AHF=475.680, p(.001). 1 9, &=, A8,
AE 59 22 73 o] NEe Ao
fFelul@ Alej7t =uA] g Aoz slgd.
vpAlgte 2 "FHIlT 227t Mg B A 29
2 f3e F3800Aen 32, A, A, AR
RE ZHd2 4% fnd o)zt ge R
2 TARHF=441.449, p<.001). O&o2 ¥
7] st E%d iz 3L AR gz
QA Aoz P} o|2H, HolAE FA H
12l &Y whg Wisst 7 AR w2
2Rz REL AR FPFo2A A AAHoz 3
H7t Egjve 22 e i@ AN s wE
A=7b & 9 o2 & 5 3o

o |

do o

o
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(& 4) ZUX Yo 2 28X HHS BT

g2 Fola T3t

P Z(SD) HF(SD) A#(SD)
g3 0.51(2.55)" 6.87(21.18)° 0.20(1.30)°
Chl 0.69(5.31)° 8.29(47.36)° 0.20(1.99)°
A 4.38(14.75)° 41.80(115.40)" 4.54(18.09)"
94 1.82(4.47)° 23.33(34.69)" 7.78(20.97)"

A% 0.75(1.12)° 7.25(20.55)° 0(0)*
F 302.074(p< .001) 380.578(p(.001) 353.174(p( .001)

F. G A A2 e 9 ke FAH 2 {0l o7} 52 vheh.

Aot o 2 9 F3e] 920] 7,284 (21.9%).
At 2 721 AL el 93] 6,56771(19.7%).
OJME FHo % FHE 9Juldte HZo] 3,0697H
(9.2%), A% HZo] 1,738M(5.2%). B9 9
29 g vhg-E & Q3] 1,50571(4.5%). A
HAAE stz e d20| 70870(2.1%), 221
7let2 $7d 930] 62070(1.9%) 2 FA g}

W& 2 FEEE 92 S A EE((E 5)
Fx), 93 7Y w2 2z A v g 2%
dte A2(39.5%) 3 At 2 QA AE AA@

2 ¥h3(30.9%)°] 7t BE A& ¢ + A
BE 2 FH2 FYME W E Yehlie vt
$(30.2%)3% 3 2 F7 Wg(24.6%)° =%
o AR 22 {8l disiMe 3 2 T
$(37.6%) % W& Jehlle A2 ¥ (25.4%)
o] gsten "I F¥ w& Tz 94 A
2 T uh3-(46.7%) 3 Wrdje] A2 vh3-(40%)0
73 gttt AR 4o AFH F& Fglzo
dair e AAGAE =l R WHEo)(85.7%)
7V @A

A, LT 9 vk WollA e v &L ATE
A uhdle] g ¥H3(67.8%), At 2 Y oA &

2102

A1(68.0%). AHIAIAI(54.7%), ©1& % 2E(61.3%)
T WFEe 9 e P32 A2 /3A 7t
AP A Y L B A2 e N
7h 78 w9 2 /3L AR 2daglen
(51.3%) B9 39 gHete ¥ A2 W
$(48.4%)3 o|MES FAsAY FH9 AE
2 A2(92.3%) JA AR d2 {944 2
W=7t 7P w3t

@ 92 23

& Ezd i@ A2 Y FoAMe Ay
o2 2 S g2 93] 11,1617H(33.6%)
2 7P Wiish =yd. o2 718 AEE b
Bl 920l 9.67470(29.1%), 7I8 goz
EFE H20] 4.91670(14.8%). 4% A9 9
2] 3,68871(10.8%). €& #49l HA2°] 1,308
M(3.9%). 8% 232 R3] 1,29670(3.9%),
4 729 2ol 72170(2.2%), A 2749 9
2o} 30870(0.9%), F2% 89 R3] 1447
(0.4%). A 239 A2 11870(0.4%). 18]
T AtZe] el 22 A2l 2370(0.1%) €22
i ol
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Ho|ASE $E olCjo] 7|2 72 BUX HS Y} 28|78

(E 5) BHX FHol| g 242 8t kel (7))

/| M | AL | AEAA | g | R/ | R3S | Bd/E R ]
498 1322 1034 98 144 236 10 2 3344
(14.9%) | (39.5%) | (30.9%) | (2.9%) | (4.3%) | (7.1%) | (0.3%) | (0.1%) | (100.0%)

92 (37.8%) | (67.8%) | (68.0%) | (54.7%) | (53.5%) | (61.3%) | (32.3%) | (3.8%) | (58.6%)
(8.7%) | (23.2%) | (18.1%) | (1.7%) | (2.5%) | (4.1%) | (0.2%) | (0.0%) | (58.6%)

129 158 111 26 52 40 6 2 524
Al (24.6%) | (30.2%) | (21.2%) | (5.0%) | (9.9%) | (7.6%) | (1.1%) | (0.4%) | (100.0%)
(9.8%) | (8.1%) | (1.3%) | (14.5%) | (19.3%) | (10.4%) | (19.4%) | (3.8%) | (9.2%)
(2.3%) | (2.8%) | (1.9%) | (0.5%) | (0.9%) | (0.7%) | (0.1%) (0%) (9.2%)

676 458 368 55 72 108 15 48 1800
A (37.6%) | (25.4%) | (20.4%) | (3.1%) | (4.0%) | (6.0%) | (0.8%) | (2.7%) | (100.0%)
- (51.3%) | (23.5%) | (24.2%) | (30.7%) | (26.8%) | (28.1%) | (48.4%) | (92.3%) | (31.6%)
(11.8%) | (8.0%) | (6.5%) | (1.0%) | (1.3%) | (1.9%) | (0.3%) | (0.8%) | (31.6%)

14 12 2 0 1 1 0 0 30
5944 (46.7%) | (40.0%) | (6.7%) (0%) (3.3%) | (3.3%) (0%) (0%) | (100.0%)

(1.1%) | (0.6%) | (0.1%) (0%) (0.4%) | (0.3%) (0%) (0%) (0.5%)
(0.2%) | (0.2%) (0%) (0%) (0%) (0%) (0%) (0%) (0.5%)

1 0 6 0 0 0 0 0 7

4g (14.3%) | (0%) | (85.7%) | (0%) (0%) (0%) (0%) (0%) | (100.0%)

- (0.1%) (0%) (0.4%) (0%) (0%) (0%) (0%) (0%) (0.1%)
(0%) (0%) (0.1%) (0%) (0%) (0%) (0%) (0%) (0.1%)
1318 1950 1521 179 269 385 31 52 5705
(23.1%) | (34.2%) | (26.7%) | (3.1%) | (4.7%) | (6.7%) | (0.5%) | (0.9%) | (100.0%)

(100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%) | (100.0%)
(23.1%) | (34.2%) | (26.7%) | (3.1%) | (4.7%) | (6.7%) | (0.5%) | (0.9%) | (100.0%)

X? =554.166, df=28, p(.001

F. FtolAlF Aol AHSE AF W N 2o dig A A AFE ddez ¢
A A B3 AAZ ER] dellMe) %, F A BEE 92 8 delMe] %, A dA Bxe WA %'E 9jn).

2 {3 g 92 APo2M FA §¥ A /¥ 244 7 digen) YoiA e 9
e fZel Ao E Eio] Aol A HF A /¥ Td 2N 7P A Aoz EAg.
RNert 744 oken AR'# g xSz
3o daiMe 718 #7 92 34 st 7} 4.2.2 & 2 B9 2v|2 By
d we ez EAHY AE #39 dzd
deliMe 718, ¥, 4%0] B2 A3 vjud 1 @ 92, Fobg, TV =
27 BEH9] e Aoz JeErh(X? =534.803, & Edze] Fad m} sEzEe] 92 9
df=40, p(.001). £& FI& 24 WolA &9l = Folg WE, 121 FH3P] WUk Ao & &
HgkE w 718(50.1%) 3 AFH(100%)9] 782 AF Q8hr] S 2 F e FYen] A

AGEAT 4a3H M 20144 128 2103




A& Scheffe B41< g}, 1 27, w2
z B2d Ui aH|A} ¥HE FollH QI HEs}
7H8 Y w2 2d2 F2& Alw 29 va
Fdx(H7 3.0270)2M A, A, A¥xx A
848, 58, n%, 123 Jlete ez F2R
o A2 HEs} Fou@ FE02 EA JeRT
(F=23.122, p{.001). 23} Alm #=29} FA
B2 2 g2 e Aol FAHLE fofu|dA
A%k FA A2 Fhzxe A, A, IA4], AF
2, QAR 53, JlE 5o F2Ed 92 Hs
7t e Aoz g, e FE P2 Fo8
AR, 3H Fdxe A, A, 2¥x 48
A8, 123 7 B2 e fong 5
FoM 92 7t o Bt

“Folg” 7t 7HE B A2 FA P2 2d

0
24

2 (3 21.3371)%0 A2 UM A4, A,
A, 2¥2 [T/3%, AERE, 58 2% ¥
¥ a2lxn 7el 22 R FdxEg o e
7b fFeulsA ESkeH(F=46.225, p<.001). 21
olo] Z2Y Folg Hlxo] o] ALY F2 Zd
2 9 73} F=2 2} 71g A2e Ed2EY
frejojatA =4 298 Adstne FARY
o7} 2% dle Aoz vyt

B HES} MY 2% A BRI FEE
At Z2(HT 1.490) ¢ F5 B2(Hd 1.410)
don F B2 7 FAA Aol EASHA a%n
T F2 2z A, A3, FA, 2¥2 A
AE, 7t 5o F2uth F437] Nert fejnls
A % Aoz FAAH(F=10.722, p(.001).
g2 34 A2 22T 1.1871)9 F/3h7

(Z 6) X F=20|| 2 2H|X} 8IS YT

22 Fore Rikad

B (SD) B (SD) H(SD)
22 1.74(7.57) 21.33(81.53) 1.18(8.50)
A 0.55(3.20) 6.20(16.72) 0.40(2.89)
A8 0.91(4.13) 9.84(33.08) 0.48(3.12)
A 0.58(3.52) 8.29(54.05) 0.51(4.91)
&3} 0.75(3.31) 13.68(31.81) 0.86(3.89)
AF2E 0.45(2.19) 8.11(26.77) 0.25(1.72)
Gk 1.00(4.14) 12.84(32.47) 0.66(3.55)
IT/3% 0.73(3.11) 8.45(20.66) 0.34(2.11)
HEREE 0.49(3.24) 5.67(14.06) 0.43(2.92)
5§ 0.38(1.61) 4.57(13.36) 0.15(0.74)
iy 0.39(2.64) 5.77(13.36) 0.24(2.38)
x5 1.37(12.85) 6.52(20.15) 1.41(14.71)
Abi 3.02(6.89) 14.34(36.50) 1.49(5.07)
71eb 0.20(1.25) 3.88(19.90) 0.20(1.51)

F 23.122(p(.001) 46.225(p(.001) 10.722(p< .001)

2104
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HOIAZE #8B 0|00 7IYe| 72 BUX HI WAM 20X @t

7 =k AA, AR, FA, 2¥2 g
azl1 7lgt 5 F2e Fzxrg 43k Wt
FojulatA £ Aoz FAY

Ll =R

A2y A Zdzd g 942 ke #A
Az A4 AAZ Z2 YoM e vk wge 92
¥IE7}F A21(39.2%), 7341(43.1%). *31(39.7%).
A (39.6%), 5%43.1%), 2%(37.5%) & =&
9| A7} EAshe F2e dald HE w2 A2
2 FIAHX? =1486.107, df =91, p(.001).
W #3H43.1%), 2¥2(49.8%), A1(48.2%).
HBHB(34.8%). 8(32.2%), 2eln Aln
(41.5%) 59 94 #=2d daixe 34 2 32
< 8 A2 NEr} 22 Ao $4HY.

TG A2 vk YoM AA 2 ey <
Folu AF(37.6%), Wl (37.6%), At 2 74
oA HA(36.0%), 28]lx A 2 FH27.1%)
€ Jehlle 92 w89 Wies} 7k w3, &,
AR A2 g AuAS uvhgo] s4A i
Aoz gl © Aot AldlAA(24.0%)] S
vk o A3 A2o) QlojA 1 ¥ims} A4 ke
o] glole] Yo S¢S Bole Y2 Aln A2
(45.2%) SdzoM AY WA o|ME F
At AL F4o v ¥ Y2 FY Fgx
(38.5%)°04 7}4 =& ¥IxE 24 o], SNS
dollA MRS ulge] 7]]le] A Fehe 2
ol ot @ A 9] Fgol S HET U5
2 oujsle Ao o|gd 4 Utk

Q@ 92 43

& EH2 F2d g 92 4% A 2%, 4
29 7P e =dd A e Exo 3

AT M43A M62 20144 12%

(30.5%)%) Ao #AMn dgoge 7|8 7
(25.0%), 22l AR #%3(16.4%) €22
Ve TtHX? =1104.203. df=130. p<.001).
aegjn 929 el 7HE AFE 2dzxe X
A2 T2 $(44.0%), #4(35.5%), T3
(32.3%), A7%(28.4%), &%8(38.2%), 71%(30.1%)
T AoldA T 7 B 713 kg AX B2 &
2o =ejydr} o]24 SNSAIA ez &
HAEE A B2 o 2 BES M O
3 st ASE & F Utk 53] B9 Ao
7P wids =e2d 2= F2E 3X(40.9%).
A}3](37.6%). =A1(34.9%). 53 (34.5%), 1g
o IT/2%8H(25%) S22 odLz7d dy ¥
& M1l Asfoll upe}t Aol g Hdo] o] FojA
Ae B2d JFHEe 282 2. I FHol
71 FeA F2e w8(33.3%), 4A(29.7%),
agx JBAPR(23.8%) T F2 L= 44
g3 429 F2<lo] g, W 7% 7}
Aol 7174 Wi Telx =& §3150.0%). 2%
2(45.6%), AtiL(45.3%), ¥4(41.6%), 28
$9.(38.4%) T22A4 o7t 9 A3AH {7} ol
Fo4 & e Eelzeks Ho| 758 4 9

4.2.3 ¥ 2 FA Aav|A gk

@ 92, Fotg, FH37 Y=

fr& 22| FA ME 2HR} W Aol &
A3y A3 e BAEN S Yo 1 2
3} EAC e whgel Aol Tl (& Tl A
Mgk 24 A3 ojstd g2 Wizt g 2
FAE AR (BT 4.190)2 F4d 2dx%e
o ogo] A 2dx(Fd 2.1670), 22w d
z3 A9 ez =HWCHF=204.735, p{
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001). Fokg 71 71 #A =g EAle dig
AR 21.870)Aey +FA(Fd 20.4270) =
A8 A% TAHCE Folr 5o Aoj7t 8l
T A& ¢ F AAHF=142.005, p(.001). 2
g1 AzA 22 @ Fdze A +7A
Sl 2o Hlg Fot £71 o At TR W
7t M gL Ed2o EAe YAz @ 2d
22X B 3.04709] FR3}717E o] Fofo] &
AH(F=97.327, p(.001). &L /A &
d2en i 1.61709 378717 F3dRn 2
A2 @ W29 R3] 71 aRG weio
(BZ 0.4374). &. A2 o] Fo)R F2 g2
off chafA °l%7~H ghgo] wlmA gud AL &
¥ & AN

(S

P ERs

FAde FRd A Edxd) diy 93 vk
of tjg Aol QUG A7}, UxA 9 w2 Fd2
o gaiMe Wi E =ehlie 2 ¥(36.7%)°l
73 ieda SRAE © w2 = A v
o} g2 vh3-(31.3%)0) 7H3 Bkor} diskAle)
2 ez diajAe At 2 AAgA S dehle

df=21, p €.001).

92 vhg NI E AHEE, B (63.0%). At
2%111]’*](62 6%). 71eH(59.5%). 74217 (58.2%).

T %J.v‘(56 0%). 222 343 2 37H(55.5%)
2 ihgo] AzAz @ A2
71 M ez g, AT gle] J2
of g whgolvt §=(71.0%)3 oME o &
T A2(48.1%)L +7A 224 12 Wz}
7 & Ao EAHY.

O i

2 Zdlz BAo ©E 92 249 zlo] B4
of olatd Az F2 Felzd g PIoMe
o] o] A Bek(32.3%) A s &
glzo disjre 718el el 27 R2(28.7%).
i 3ha] Eelzo] dM T 7|8 H2(28.7%) ¥=
7 7V EhH(X? =96.155, df=30, p<.001).
o} Abse) 7Hgo] @2 912(66.7%)°l $-73
2ol 713 WErt £4d A Adsn e
AHEL A2A fr2x FH2A 713 Qs A
ANg Ao BAH.

92 W WIerH(38.6%) 7F8 EHX? =317.757,

(E 7) 2% SHo| g2 24|x} g2 vig

= Fola Eniad!

H#(SD) H#(SD) #7#(SD)
Az 0.63(3.85)° 8.76(44.72)" 0.43(3.58)°
4] 2.16(10.15)° 20.42(57.99)" 1.61(11.64)"
o2k 4.19(12.40)" 21.87(67.85)" 3.04(15.05)"
71e} 0.11(0.77)° 2.58(9.32)° 0.12(1.16)°

F 204.735(p( .001) 142.005(p ¢ .001) 97.327(p< .001)

ZF. 3o i M2 gE 9E Pe FAHR ol Aol7} glEE

2106

vhehd.

AUSAR 432 M 20144 128



Ho|A%g ¥ olcjo] 7o w& HEX MI MAD 2%} S

V. ei7e) gl

5.1 gi7&ne| 2%

2 QTN & Fo| A% oA uto] 71919 ¥
A 2= AF A3} avAEe] Edlzx 4w g
S g EH A N2E B2 5 AT
2 Q4= 3le SNS il 22 A i
ol & YUsteg g} A7ZAHe] A ¢ 19
g ol o33 2,

4, 72 W2 {2 P/ FPA 2
2 AA A=} P gken Azlelu 98w
Z2e A Fdaxe d4un AR so| Ak
T2 #olRlel] o o] AAEE Aoz e
AE 739 22 A AEA} Ho| 250 &3
she Aoz FART. F, viA S84 NG RE
Bz s B 2] APojA g2E 9F9]
AuAES FYsi= ARAHe SNSE g4¥ez
AN RS & o £78 5 e Al AR A
Z =8E 71201 932 ¢+ o

& Fezxo B2 ZHM = A RASY WA}
2% AR B2e Tz AN A=t 7HE Bk
azju 23, dd, Az B2 § =49 &2 3
3 AHAEY o7t 9 22 Azle dAd Fdx
AN A= GEARRT A EALY] Hol A% & ¥
o]FoH o & Aoz gAY HZ FA 49
oA SNSE &4 chaist Ak o8- Ak
2% (Cogburn & Espinoza-Vasques, 2011) %+
ettt mjtie] 719] 9Al SNSE B3l AvaEe
& Rogje Age Hoke Aozt & 4 3o

n|tjo] 71¢je] sojAg HeolAE F3 A Fshe
o T2 FAe w2 Bx e dzA7 7}

AYEEAR M43H HEZ 20144 128

Z B SRAG izt o] A2 4 2
AA Hiee AFAE B5ARYG o #3900
g A 23, SNSE v/l @ vide] 7]}de] 2
d2 AN av|AET A% 2189 Fu
BAS Ro7] A Axe ARAAN F o &2
3 3= n S-S FEAE F .

o2, vidol 7149 #HojA% sojx]q AAE
Felzo] oigh Aujz; vk ofgfe} o] EAY
o AA, T2 2d2 Y 4 AHaEe e
Avto|tt, 4 A, giZo] DAY Fol2 ¥ 7
F3t717k RI¥3] o] Foj Eelxe AT 594
Exlzqo] AT} F, ALAH HBo| g 4y
AE] WhET oyt F o] A HAES ¢ £
Aok, g vhgogE viE Jehe 92 HE
7b 74} 2oy J3 9 A 39 o of
A o] H2e] 7HF el @R AR &
d KR 2HAEY A 2 3R A2 B3
£ 71 Bo] o] Bojld Aoz ¥MHd %3 9
2 2 oM Aoz Fiol 7o MY
FSNEE BAY X% o] JA| Fas A #
go] Zelzo] gy Fio AHE B H39|
7V B v, AT 598 22 539 9
22 7189 23S Jehd 3571 7 gt

A, 72 B2 P29 w2 AHaEe wHe
o2A A247 7 =44 B2 Alw F2An
A2, TR A2 £o2 @t Fola 5= A
22 ez dig) 714 g%n FHE] dee
At, 38, 22ln FA F24 & NxE e
dd. &, Alav FE Z2E v|do] 7|9je] Aulzt
o APAQ A4S Yl AAse FdxaA SNS
oA e 7193 Avjzt 7 E3g Jaztgo] By
& Ae e guigd. £ FX] F2e A
A A4 w2 BzxYo e EFstn Lu|A} 9t
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S Vet A Jdeigd AL FAF oo
282159 £ WS sk Aolgtn s

Zt 2 F2o g g3 whge FAAHA &
oM BA, ZAA, A, =4, 5%, 2§ 59
2ol ol &2714 7ide] A 89 & An =A<
olfrel diiA = vt whge] HF WImst A ¥
Ul whA F3} A¥z dd ABAHE S| A4
2 A2 9 TR Alw 2z didMe 34
9 3] g2 whgo] 7 AR 9 g W
dME o, W, QA EA|, B L IR F
o] §hg- AA] B F2of il 7 & NEE Y
Ehdogd FA F2o i # L SNSE F8
A E INE F A

oz 28 Y2 18 H¥o2M Exo 7H
ol 71 gtrh. =3 Tt 92 A wws) 4%
%Y A2 A 2 2dzxA A Bg
NE 2 g3 vhgore siiiA g PA A2
g 282Ee] A A7t g4 =8yt §
3 A, AL, IA|, 5, F A9 FuY wd
o] Edx &N FFE v]A F AE 2o o]
A Exel o] 7HE wiwglon], mfo A,
a2n BEFPY § AAEY A7 2o} dE
2o daide 439 Aol /M AR, v
A, B3} 2¥2 A4, Alw, FE 59 F29 of
AME 71wl 72+ Wws} AlY ¥t} ojin 2
& Adke exeRlda g opskA 2 SNSE &3
Nz 2pde] Aoy oA 9 73S st A
349 2% 2 59 (deliberation)E o]stnz}
sk A 7K A, 2010) wlde] 719 = &
H|24E Aol = &3t &S YeEhlY o vo}
7h 2MztEe] HAT WS Bo] we T2 &
5 Ao AT AAE S Al T

AR, fre FH2 FAo] ok Avja} vkl i
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#au

Y 2%zA g2 Wk, Fols % FRep] W}
7P =% AL disiE e 2dagd 3
A ARG BEe] AF dA cuAEH 4
Fohe WAe] 227t SNSAeIM 2ot #& B4
T S 7 USE FP. 53] g W FlA
€ W3k w2 ez dqaiA Atelu} 1A,
fr 52 Uehle g NEst 7P 9 A %
2 2 TN dishl EdzdMe 7189 23
< B Y20 B AE ke o, Av|RET )
B3RS AA2 Beol dishAe] Fdl2rt 4|
e £ 532 7|dE AL Ao Bt

3L
o

5.2 &9

ool M, mlt]o] 7]Qje] SNSE 3 = A
T A} o] & P Av|AE] WS ulgos
SNSE && vtje] Ed2 53 FAG o] &4,
aen 3Y AF UMY #elg =38 + AUt

A, o] 24 #HM SNSY T3 42 &
gl gell el FHAEN NFS 23S ¥ ol
3t Aok Holl FEE 5 AUtk ol Fd2 4
A FAEQ AEsns 9WAEd FRA 4o
34E 7Fs4dE 9uiste A7l 3t} 2]
A3} o] 29l ggho] &(bullet theory)d @2 3
2 22 {5 Ao A old Z&olA vt]o]
ZI9ERSE AME FE Zelxe diFelA g9
Foz Aegozi ZYP A5ENE UG
(Berger, 1995). 3}x|3} SNSE vjA 2 g Sgix
e B e LHFA 2 YT 2o Fxzt
& ¥ ol LB FAE 9| TR AFo| A
A Aggo i Felzxd) g Hrpr} 2na F
o] A 2 o] FojAA HAUC} 2, Tl
o] YL FRE Avlste FA7F 2R E o 9A

st

[= 2 B

T M43 HM6E 20144 12¥



Hol~%@ #8% olCjof Fjlel w2 BHX MF M 264 w3

Adstm A& 9 FRteRd g EF AA7} =
ofal Aot} & SNSAoA e FHENI ©A] 4
F 32 AYPAY v njHe Gy 4
A8 of Fehz Ao] opet ez thF 4u]z}
g9 {7}, g, 2 Y 58 A4 $5E
F e Ao HAde Aol F5& 87t dch.
£ A7 AE SNSAA e +4 &S F3
&40 71538 API(application platform
interface) & €43 dHolHE FHsxn o8 71
LTEgC] TR QAT B sHed
wjo|t}, F, 4F FAFI A G AP
AAAHQ Z3E UE F A HAde Hl F
Eajlof & Ao},

o|FR, T HAH Y&S AT F e A
e ZAYAT oA 71 E2 AF A
F2a 248 4 dd. AdME & F A%,
AHzLEo] AEetn o Be FHE fistke
2 N7 Edzgg. SNSAA vidlo] Eel
2 2H|ztEe WHE-L AGHo 2 AFHE R¥d
A o ggtou A4 v|to] 719 &4 72 #Ho]
Ag PANA ¥ 92 79 2HA2E o Bo]
Agete Ao AT o) FF SNSAFA
TAEHE FUstetr] Hare vide] 7]9dl
SNS aH|AEe] AE neigozN ojl g 72
Fdzx §YL AFH o A Fslof &R dF &
A7b 2 & ol BAste], 32 AnlE tulo| A8
BN 9% 2z 27t B Tl =8
Ui gleroi(Ericsson Consumer Lab, 2011),
o|29] g ZAMIA & 304l o] 5te] Aukz}ek(48%)
o] gAY Lelel FA Hrje FTH2E AM|Ee
Aoz SAFHPEW, 2014b). nEHe] F9%
5 2tE Yoy 522 A3 A EgHo
2017371A) & 1.4 A[efulo] EE doljd A L&

AASHIT M43 *6Z 20144 129

AEm e 7k, Efge] Aut o]4do] CDNs
(Contents Delivery Networks)ell @ojd Aol
o PC7} opd Clujo] Ao o]t Edfg fit 4] A
¢ 20129 26% A=A 201730 = Ak H o
o] Ao g 351 AUHCisco, 2013). &, 5%
4§ ANAHez Adhe e F840] A}
Adcta &4t 23 N2 AF 87309 2L
FH2E 2ujEe FAEY UZE 22 F UEA
o Fof &2} gtk SNSAIA =@jue vFd
Bo] g A3E 7I]de] SNSE 2H2 %59 &
ojng Ad2 A B9 ojn g Felxvt AHY
< 7HA 8 AJAA e i3t el g AT

A FA A2 Zelzxo] i Fols T 4]
Z9] whgo] A Jehde S m ol SNSE
53 AA #ALF7 EAdln LS =ydd.
53] Al B2 Zglzo izt Zdzo) g &
)z} whgo] 7bF Ead A& 4 neiIdd
njtje] 719E % AMd2AM F2F SNSAeA
28257 AFAQY 4259 FE vlAFozA T
AEHNE Fele AL S8 N2 2Hx /5 &
25 248 F 9 Aolg,

npAZbR 2, mldo] 719 ¥4 wA HolA%
gojAde B2 54 wet AuaEe] w7
€ O3 2ol FYE 1 JSS g = &
H 25 & el diaiA vtishe oAke 34 9
AL BAl EAISI R e Aoz syt o
el Ao Faaen sl R, oY &2/
olfrel el wtdleh o] FE3n YEHR
U A A daiMe 43S ste 2 & 7
don Falef7t Eelzo] HHM = FHHQ v
2 B3tk &, vido] 7|9jo] AFshe bt 24
25 FHo2 SNSHdME 2ZeRlIdA Y 435
Ztgo] fAbeHA AdE 1 9SS #adg oe
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o] §a+E0] SNSE B3l Fo1& Yste=AZt =ejd
Zoju} 7]gle] SNSE viZlz Edz AvAEH
ARAA 43282 7Y 5 e A7 #1d
Axgtn & F g 42, SNS o] gAEL 7}
Ao AAFE =uln AL FH38 SNS A
TYEd] Bajstes o] EE v JAH(FAER -
A3 - AdE, 2012). &0, vldo] 7oz
FE ATHe 7& TU2E LAl2 SNSANA
A8 A A54F Fo] AP 2N shuntai <]
&% (public sphere)°](Habermas, 1991) #
#E 7154 9A 23 & 5 o o224,
SNSE &8&3te vltlo] 7199 4L 44 ANE
AsiM E2 2H|AEo] dIdte F39 EW2
& AFske o o8 g3 15°] 7Y ¢z
2 37 7 e 2%Y AL AFse daA &
2 =,

ofAgo g, mre] 79 w2 EHlz niHY
Wao] ol FAAA FA FAHoE AHD S
o #2% 87t Aot dzFes PP w2 &
gzeo] ¢17)7 H9d RelAE & 5 gl%e] vlr]
o] 71glo] EHAE vij2 A¥|AHER 3 dn
BAE g o] 259 ¢ B A wgE o
ojle &7} g0l =7l dFo|tt 4R
AFUANAE ulgog g opE WAL Zuk
Ayl %3}t muiyd AvtE tjule] A Fo] Y 9
& 2 MRS 22 §F5 2 M A
Aok FstA €@ Aolrt. Yoprt, nite] 7]¢L
oAl AA AM|AE o A Fx AN ¢
9 xujatE Yoz §4 B2 T2 54 +34
Zd2E fFEste U= FEE dof & oy
olg AL 7IW & AR vHECR AdE o]
gg. A, g ARYACIA(IMO)E 3
S#AY w4 FRE oA HAE 32 g4 2

2110

g

zo| o Feg 2t Adste o] opet 44 A
Yo Mg g2E7t ZEAAAY HAE FPHo|
ARZ Aol BYAS ABole W4l iz
3 §%cl 2749

AH27F 8§ & FHAE v|tlo] 7|¢jo] A
38 o w2 e o gold o AF9
Fa Ad A dEud FA7U AR
9 ¥AE vdolE F3 Eelxrt AgHd dio
g2 Adov ERE X B 29| 74X 7t o
8% Aot (A, 2012). 2} AF7AA
2o F8A0 g A AL FAFAAM o F
ojAth. 1 AT}, AE Ado| o] FejHn WF
A7 B F2 {2, 28a fERHe s Yok
2t Aol AIZHY A7t dele gl At
AR} AT A Ao Ay e w
g w2 Rz sl E gAY 1 7R e w2
ol B¢ 7R HEA dAsA = %t SNS
S$RBM e Fi2 AvAl] @ FEE upgo R /)
Y vzt dite 2 EH2E ATE F U
ol aHoeM FAge UFHE AWANY £ e
A7I= wldd 4 Aok F, 7164 54 AdelE
< A5 72 T2 AT Ao] Yo ol
ol 47 2 W& uigog &F njdo] 7o)
SNSE %3 oug S22 & 24 AUA 2 &
#E 4 9o,
2 A79 A 2 FF A7 Pl daEMe
37 2E =97t bt AR, B A7E A%
A8 FHE 72 S2E A Fshe vidd] 7139
324 HolAg o)A oM o]FolF . A
W sjo| a5 o] 859 AAA o]FojAE &
dzo] {5 & A2 uke 52 I A £
ARG Ho| A5 BolXe] FHAANE F o 3
3] shetstedl =80 HAS Aol 71l ¥4

=
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HolA%E &8¢ ojCjof 7|glel A BHX HF M} 2u|x} ¢t

Ho| 25 AollAe] uhg R ofyzt dAz F& &
27} o] 8459 AU AR E Tl A S eA
€ B3 Fdzd g 433 3F I= 5T ¥4

o2 F o FAF 719 2AE =2
At ol T8 FF 4T AR /A7 glE A
ojch. 7HUe] SNS A& ¥4 29z d%stn 4
2 EPH2E SR O 7 852 BYdln
o] & 7199l ¥4 SNS AF AolrMe &5 uin
3 A% 9u)7t & Aol

EX, & 97 SNSE WA= & 7FREH 4
2 ldo] 7]¢jo] AU HE TRATE g
FYYhe YoM 2 FF AT, {¥ ] FFol
U 789 Hu| & § g e % FEY AF S
4 dz2 adzEe] e ¥Ustn vwde A
A iAoz fofu|d FelE ATE F At
AFe FRolud B webd SNSE LA
e g3 £ AS Aoz odEd. mey
SNSBollA el TAEINE FE3 dhe AL HAH9
B9AEE Fddte W 282 F F Jov ¥
A2E A7 = s AL 7dn.
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The Strategies of News Contents Diffusion through
Facebook of Media Companies and the
Responses of the Facebook Users

Yoosun Hwang*

Abstract

The purpose of the current study is to explore the patterns of the news contents diffusion of
media companies through the official news facebook pages and to examine the responses of the
facebook users. This study also expected to find strategic implications in the utilization of SNS
which now have been widely provided among contents consumers. Since the industrial status of
the traditional old media such as newspaper companies and broadcasting companies has been
changed, the SNS is considered as to be another channel for the contents diffusion. Especially,
under this competitive media environment, to make good use of SNS have become more important
for media companies. Therefore, the focus of this study was made to verify the various aspects
of news contents and the consumers’ reactions to those news contents on facebook. In the part
of theoretical background, the historical background from the appearance to the evolution of
various SNSs was first mentioned. By investigating the previous studies regarding SNS, the
current social status of SNS was considered. Then, the effects of word-of-mouth on SNS was
discussed. To obtain data, a software program which could mechanically gather all the uploaded
contents, the replies, and the number of “like” and “share” on facebook was devised. Ten media
companies (three broadcasting companies and seven newspaper companies) were selected and
their contents on their official news facebook pages were gathered by the software program.
The software program obtained 12,135 contents of newspaper companies and 22.777 contents
of broadcasting companies for six months. Before analyzing the gathered contents, the types,
the genres, the styles of writings of contents were first classified. The kinds of replies and the
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emotions of replies were also classified. The results revealed that consumersresponses were
stronger for the visual types of contents. The political issues were found to receive more {requent
reactions from the consumers. Among the styles of writings, the conversational style was paid
more attention and received more positive responses than other styles. Moreover, newspaper
companies and broadcasting companies showed the different strategies in the pattern of providing
contents on facebook. Based on these findings, implications regarding the strategies of using
SNS were discussed.

Key words: SNS, facebook, media company, word-of-mouth, contents
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