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ZXAZ| 4N 2t ZYT T (organizational health questionnaire: OHQ) 7Hg % THEIHE ZHZo

47D o APER FARGE 9750l §43  th(Bruhn, 2001: Williams, 1994: Scanlan,
Ak, AoAQA FH A Algre] S AlAof = 1980: Rosen & Berger, 1991: Adkin, Quick
SA7IA Fa AEE, JAA SHA] 18t & Moe, 2000: Quick et al., 2007).
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Z78 4= 9ltH(Conway, 1980: Williams, 1994;
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Ago] olg g PAA S Fxehe olfre 24 Berger, 1991: Adkin, Quick & Moe, 2000:
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2.2.1 244 77 (physical health) 7 SHE 2438 ARl e9E, B4 $
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1938; Selznick, 1948; Barrett, 1970: Morgan,  # 1% §AC2 Faatgo ot sfdo|y 224
1986). A7 erﬂoﬂ/\i B M2k 579 7] 2, 2A23F 5ol et & 4 Arh(Robertson
31E Aela e a7 Hs 220l 7k & al., 1993). &2]4 27 (physical setting)
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ot} o]Ye 898 A9 FES PAIE Ao et 22 YF w-sAA = A, &
st AAIE te] zstet #3S FUzmEE hEe AA, ARESAA, FRAA Ak (Kast &
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AEH D e BHE Tt =3 FRAA A
AE H3AEES B fsted FLEdA
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T (organizational health questionnaire: OHQ) 7Hg
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B Jaffe(1995), Beckhard(1997), Lyden & Klingele(2000), Bruhn(2001), Quick et al.(2007)
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e AeHew CAdAM Ee] Y] ddE WY
AL Qe 6 AEVIREH A4 243 EES FHseH
A7stA] ek 229 AHEE AR o5 A e (£ 2)& 247729 NS 34517 A
sl 28la 2AAY 7|E £dAA AAG AEEde EEshke 3 AW oot
ZAA7 |, NG, AEEde ERER
A28l A Q-sort(Stephenson, 1953) W&o 9 312FE L AT 74
Asto] Hrbetes ok, w3 A A Sl
g MBA 748t/ (807W sample),.i AEEA AEAE 28Rl AP|ES F53lY Ho| 25, o]
afo] A7 Aot FAME S Auslety & vdE Hujo] IukAAlEe] HIate] Aol &
23tk MBA #7448 A€ol dQoA et st=F stk A& 20119 11€ 4954 11€
At 9UAA] AAlsksiTh. A28l A ASgko] SI=% St
AR, o84 Ha 482 HZolA Lozl A len, A& Fog Al F 5614l o
SE R B AFdgA AstaAt st 240 F 35989 $EHA AEE ¢RI frEsHA
 ERET s FEINAT. =AU 4719 B AEA} 2402 AA FAEA AMEE A
TR FE6, MEe HAEede &4 &2 33570t ARAle hE, ATFEAA W
2gHgol 17, A3 A94 2370, 271 1374 T, RS ke FPoR FAHN. *
TEAANY 1471 & F 67TH%HT 072 48] S8l e 67/ 3ol A
A, vpreto g 24 TYEY MAEREE A 237 &rh(1) oA WS 2¥8(5)'Y 53 A=
HE7] ol AEiEds d9dE7t 6%, A 24 =2 JUsles A8t
e AAEA AT UEaA 9 Al 9 =85 ol

(X 2) 2L TS S8s17| 218 427 o2
TN 71E EY dxe &4 B AL AEEY
ArZE &AM e AMu a7 | Z3AdE Z7180F st dis] - 9 At Al
& WSt 2k agjn WEA 4 | W AR dusigla, e 3 sted Zad 7|en
SAA}E | olvke AYUA? 40| g Wo = mAvriA k3t e = A A
(Miller, 1988; A8, 2004) | Al FolFe 7l&< Mdate] AlAd ATk
A FE S 93
ofi Alge AdA oz AYLS |’ P S AHEH B 7 | - £ IiEe THYE
7ty 9 sk, 9] FEEL o7t A °‘°W o] Zol7te Aol o] ZJALe] Yo ZP%_
2] Akl o g FRste] Ferh | okt e AAE o} £EH R Aoz gt
(Rosen &Berger, 1991) byl Boe Y] EolrbeA
gHE st 2y © F9920] A7
3 Y ApERe R st HUrt
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e AREY EREL
1 [$d 24e AgS el 988 15 wate 2 2ra o

2 [$2] ZAe A% g@ AFAY AATAL & olFoAAT ik, 7454

3 | $8 23L& uAe AFEE A olgstn it (Environment fit)
4|52 zAe e AT vade 9 J9EE0l DI, 27o] NN AA %
b5l 2Ae AANGl AN AR A 2E A7 DA Ea 1 ojd] Agsper 27
6 | Fel 2de A9 sed dad 4959 ML S o W Aol < 5ol
T [ 9e 242 Aol e Adde] dalde Wl 4 dAss st At = 744
g |52 FAE AR IAE GV A 25w, d9en, A9E A A A=

7197t HAE 2 w9l

9 [l 2 avaa Jus e agad

10 |+ iﬁ%:“%ﬁﬁolﬁﬂOE} RIS B PREo s

11 |$2] 24¢ 74950 84S Adared Ada. (tasff;;Eofrga“nge fit)
12 |2 24 74950] dAERS dotA dn 24 g Ajz=He] 7%
13 |2 242 A0l Jeked A2, o] A& Aty A
14 | %8 24e oS & Az} Fel=s d&s] AEotn
15 [0 29¢ 453 dAe FA3ka Qe 3= el s 7
16 |7 248 A} 9788 A o A% A=

17| 2] 24¢ 28727} Jeker A,

18 |59 2A4e 7AUEC] 97E o §9 49T AT

19 [$e] 248 T950] 22 dopgltn At ;

20 [ 24e 74950 g aUAsl dAsE 7]

21 |5l 24e FoaEe] 9o So|E Felad. o] S o
22 | 2Ae 7950 3] ol AEHo R Felgt, Sl SaAe o e
23 | $2 242 252 HHsl 2dd =7)3l50] gitka wr=
oy |78 ZHE PALEC] 24N A€ ANS W AT AL A | pAde A2 AE

o e 2 g

25 |37 24e 7AAEe 478 ot Bd 1 A7 % WAL,

2 e 2Ae TAgE AE FA1E HEHL S, FEAA G

27 %a>w“>?HQ§QAﬁ;qﬂhU} S 7IA 3 9ek, (community oriented)
% |$2 24e TRdEe AZ Fuag Felehe BAgE 2
29 [ A& Pislge] 249 ool flal UAlere ohgel ST, S e
30 | §8 282 AL E At 2AAA 91 e I4F-E dda g ETRRSY/ EORE=P I =4S
31 | 24e U950l 270 e Asts pa A7t 3=

(E 4) OfHIZA B QolMol 42 o BElTY 2
FAAT4 | 99 3AT8 | @1 | TeAAT | AN Ok

FIFIA T 76%

%] 67 T

FEAA 63" 73** 78"

A .93** 95** 7T 73"

Sli-Ees 69" 719*" 94** 94** 719"

24717} .87** .92™" .90™" 87" .96™* 94*"

O RAEATE 0.01 FFE(EFR)AA fo
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A YEAE HAA 2ARNS B A

TLI(Tucker Lewis index)%
CFI(Comparative Fit Index)7} 1.0 ) .95 &
 F2 ZPAFEES YebdtH(Hu & Bentler,
1999). RMSEA(Root Mean Square Error of
Approximation)= .05¢]3tY Wl £ Ag=eln
0501’ .08°]3}

471 “FJ_O Uz R
(non-nested model O]Ei Zt 2dg v waly)
o A3e AFZE AIC(Akaike's Information
Criterion: ©]a} AIC), CAIC(Consistent Akaike
Information Criterion: ©J3} CAIC), ECVI(Expected
Cross- Validation Index: °]3} ECVI), RMSEA

(Root Mean Square Error of Approximation:

11 o £ =
080173 1003 A HE A¥= 10EH & o]} RMSEA) &°] $th(Maruyama, 1998). Al
S U A e g dedst 4= 9Ioh(Browne & Cudeck Grdz AArde] A= (R 6)3 o] Y
1993). B A3RES o|E BIAA| Rol| 2A3F W}
of AuEY 27} o4 s ZAR F BAAA A3, & AT Atrde 3719 A
23 A, FGFB3ATY 219 35 BdEG TLIS CFIZF &3, RMSEA, AIC,
28k Bdlo] A3ehg A A]gta Uk CAICS ECVIZ} B 9A Uehgth, 132z 27
ot 2 A= VY FNE S EE 379 A%& SAste RdRe e FAudel 7
TANE SRR AR S e YA} E FFPsivta & F Utk
Z grleidith g1 B AN Alotete 87
A, HAFAATY, &7, FEARANET 4719 3.2 947 2 1744 SHTTF(0HQ) 2l 2 Z=A
TN Rdoln, AAYRY 1 (ﬁ%%—i?‘fﬂ“é +
HAF3A%), 71, FeAA g 3709 + H B 2 2407 A2 T3 (0HQ) S AAFERS%
g, AARY 2 AT, (I ATA (cross-validity)Z+ e (construct validity)
271), AR 3709 ot AR R o] FHElFA, BHEVTA S Hrkehr] skl AA
(% b) =YY ZHzHo ZHNFT
X? df NFI TLI CFI RMSEA
907.831 428 0.877 0.931 0.925 0.931 0.058
(% 6) =AY FYZED AMpdso| Mar dlw
X2 df NFI IFI TLI CFI | RMSEA AIC CAIC ECVI

Aot 907.831 | 428 | 0.877 | 0.931 | 0.925 | 0.931 0.058 | 1043.831 | 1371.192 | 3.125
AR 1 1229.231 | 432 | 0.856 | 0.909 | 0.901 | 0.908 | 0.066 | 1197.147 | 1510.065 | 3.584
AR 2| 1163.751 | 432 | 0.842 | 0.895 | 0.886 | 0.894 | 0.071 | 1291.751 | 1599.855 | 3.868
AR 3| 1226.878 | 432 | 0.834 | 0.886 | 0.876 | 0.890 | 0.074 | 1357.231 | 1662.983 | 4.064
ZASIAT M43 M6z 20144 128 1889
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Dean, Brandes & Dharwadkar,
1998):3 AEA | ATt 2AA}L ou|z

a4

3.2.2 A

712 AR gg B4 AlgE A4, e
& SPSS 18.0 Z2ag o] &slo] st}
wAleldA 2 M ElgA S Loliy] 9lEke] Amos
18.0 Z2a& o] &3t HUSEFHA WHE
5ol BYAFES} waletdAd e gy Qe
AAEE ASHT. T3 FHETA T FHE
FA& Hair et al.(2006)°] olsto] EF3} 2917

al.
A%, HEakaZ(Average Variance Extracted:

VE)Y #i, MANFHEE A3l 53t #@
HEPFA S Fornell & Larcker(1981)9] ¢J3ho]
AW G 42to] HdE4tE2(average variance

extracted: AVE) gto] 7Bdzt AaA ] Al gk

®*) 3] 011'% Anderson & Gerbing(1988)
& MdE 3l Fdstthe M (@=1.0), Ak
(constrained) @ ¥4 ¥ (unconstrained) =4 7t
o] Ax*s E3liA Brteksinh.

1:

3.2.3 9723

1) AL (cross-validity) A=
JJ_;(}Q.DMLQ. 01]]:1]7\}\].9] _;:q}_t:n:ﬂ_fz. B 7\/\].01] |

SAA Wbk A3k (& ¥ 2o

=
ehi

Al A" a9tz 4709 3170 E3o] A3 RIATEE AuEH TLIE 865 CFI= .876,
a4 i) ellA uls- 2"8th(5)'Y 58 AE RMSEAZF .078% AA3 RYAJTE Ho|1 9
= g7lete %‘ﬁlﬂ‘ﬁﬁ}. oh 22AR 914 9l EA 7&4 Aty A7k
gl S stol e 22 A7) o2 wiAS &
(B 7) ZX7iZo| DAL D&x{stn

X2 df NFI IFI TLI CFI RMSEA

1072.146 428 0.811 0.877 0.865 0.876 0.078
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©@ eG4 (discriminant validity)

HHEYA S H i EAtsZ(Average Variance
Extracted: AVE)(Fornell & Larcker, 1981), 7}
HE 2t FYaitks 7H (@ =1.0) 9 717 Anderson
& Gerbing, 1988), A1%F=H (constrained model)
3} vA Y (unconstrained model)7+e] Ay &
S3M AEZ 4 Adth(Anderson, 1987; Bagozzi
& Phillips, 1982; Steenkamp & van Trijp,

HASHATE H43A ®Mez 20144 128

HET(organizational health questionnaire: OHQ) i ¥ FAEIEE ZE
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Y

1991)

A, Fornell & Larcker(1981)2 &Ajw<4 7t
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AVE) gl A BASS AR E 371
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AA G, 9719 FEAAGoIth. BHHLH L 47t

95% ’I‘JQ:HMW (@+2X standard error 7}
1o] ofy¥l WdedAel vt 2o (E 10)
ol gt J&%‘E}”’“ ﬁj‘ﬂ"ﬂ’ﬂ Hzo]
A THA 9
P—2X SE = 072%@ 2X S.E. 0817} 10] op
B2 HdEe] Yt M 7]” o] FHERY
Aol I}, SAATA} &719] 6—2x SE =059
9 p+2x S E=0767}F 10] ofYEZ JfFE o
TYUsithe M S 717bete] S ER R Sitka
& g ot R R, SRR ARG,
HAFF ARG D7, AdFI4 T FEAA
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el Ysitte 7HEE 714ste] e ol &
A g},

AR, F A 2ol BB T EAete
2 Al (constrained model) 3} H]A| Rl
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g 4= 9ltH(Anderson, 1987; Bagozzi & Phillips,
1982; Steenkamp & van Trijp, 1991). A<=
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A Study on Conceptual Model of Organizational Health
and Development of its Measurement(OHQ) and
Construct Validation

Jung Eun Kim* - Gyu Chang Yu**

Abstract

The purpose of this study are to verify statistically about measurement tool of organizational
health. Recently organizational health been suggested as a practical organization ratings and
has also appeared in the academic research. Therefore, the development of trustable and valid
measurement tool is important in scientific research

In empirical study, Organizational health questionnaire(OHQ) consists of a total 31 questions.
Sub-components are environment fit, task performance fit, vitality, community-oriented.
Environment fit is composed of 8 item, work ways fit 9 item, vitality 8 item, community-
oriented 6 item. The items are created through the existing literature and interviews. The construct
validation of Organizational health questionnaire(OHQ) is verified through confirmatory factor
analysis and exploratory factor analysis, cross-validation, reliability test, convergence validity,
discriminant validity, nomological validity. Convergent validity is satisfied, but discriminant
validity is not fully satisfied. The correlation between organizational health and organizational
cynicism showed statistically significant -0.487.

Theresults of this study, OHQ have been developed Meaningfully by the theoretical, practical

and methodological. The implications and future research directions are discussed.

Key words: Organizational health, Measurement, OHQ, Environment fit, Task performance

fit, Vitality, Community-oriented
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