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II. OIEX HiZ

| aAe AEQ o471 (availability) ol 4
& Fol Hud g dubARl AES o w2 7H
A AL %*—}‘6}711 YHETH(Cialdini 1993).
&7Vs/gd ol Age o]
9 7}749% u g2 7
YA 1" 7IWolet & & 3ot H| =

TFuje] kol gt s AR ERE o]t
el ol 84 EYA7E EAHAR

5127 WA 7F A A5 B3-S 73 el
= v Fo7t Aol 9lem (Cialdini 2008,
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Ao 2 o]oj2|A| Atk Aot Bozzolo and Brock
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Raghubir 1997, Simonson 1992, Swami and
Khairnar 2003). 349 Aggarwal et al.(2011)
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=
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et al. 2007). webA A2ld 7ol dig 4
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32y oARlel 7Y

Aoli FAQ E4 5 7S Fe Wi Az

1 EAES AAste] 2 S &
tH(Ledgerwood et al. 2010, Liberman
et al. 2007). ol2Ig zfol= 7| <14, Az,
dZ, A 24 T thFd LuAtge] 92 &
(Liberman et al. 2007, Trope and Liberman
2003, 2010).

1 F AR Age Aoy AR | mjEe}
7PhE g & ol oM WA st=A o whet Al
o] 2R AA R A et o] Eeiivta
A&} (Liberman and Trope 1998, Trope and
Liberman 2003). 7422 AlFES Aoy
AE7F 9 v E AN A o nxdA FE2
FA o A B0 Aoy HEE &
sl e W, 7bE nEE AAE A g
© HlwA AxdA FEQl FA Aol FHA =
Aoz X35 g (Liberman and Trope 1998).

AIZEA Aglel] ofsf B stE M FEe Aol
SH|AEA] T WA o2 ks FA He,
53] 2HAe] el e g APAFES 4
374.9,] u}al—;ﬂxﬂ al ”?'547]-11/“3]- 31}313}01 S'J—E.?'ﬂ— u}
& 492 o=t M 29 29 4
5o 4% Aue FAZ gulstel, AR 2
SAFeHE 2 AF Jele 22a] AT §o14
T g S oJn]dth(Sagristano, Trope, and
Liberman 2002, Trope and Liberman 2010).
ok nAdA £ aAE e 54 P 9
(why)" dlof she7ke WHdsiA| e Az A 520
Ad7be8E 1 PEE A9 A (how) dfoF a4
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6702 AFTel tig HoAre} AEEE A3
o} #A =& Becker-Olsen, Cudmore, and Hill
(2006)9] A& wgoz 270 = (Fasict, #
Alo] 9lt}), A&EE Swaminathan, Page, and
Gurhan-Canli(2007)9] 935 wtde= 174 3

ERA&H S 7 UAE 2 ZHeAT. ®
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2 AELRY vud B2 Jehd £58E HF
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ok Aot a4 FEe] A5
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3|2 oAIRe] R $£E0| Fojolzol njRl=

(E 1) Fojelzol st AMERS SA 2A Z1|
A% AH= BaAs F Sig.
BiE 37 31.390 1 31.390 14.832 .000
A1ZEE A= (A) 6.756 1 6.756 3.193 .075
324 F4(B) 1.692 1 1.692 .799 372
3 2A +F(C) 841 1 841 .397 529
Ax*B 1998 1 1998 472 493
A=xC 405 1 405 .191 .662
B *C 26.707 1 26.707 12.619 .000
Ax*B=*C 33.226 1 33.226 15.699 .000
o3 567.186 268 2.116
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qex 45
et 4
354 343 e |
7 335 / T 35 -
';" 3 —esnliiz el ;" —esnli ATz
c ey PR RS S c ¥ e-szaiLzos
25
25 -
2 2 T
Az AT Az sz
(ag 1) MAS AR Chet =
ok A|ZHAISE WA A o ek 2 AZEE A ufet ol atol7} AR 2rh(H w|E: 3.74

A AR Wl 3.35 vs. 7Pk W]
g 3.94, F=2.702, p) .10), SZAI 3 w|AA]

RS mlF(M=2.62) 5t W ol (M= 361);
ANERE o o FHAA W& 7 } oE
YehtHF=8.897, p(01). ¥
S 7 folle AlRHA g WAIA 7} 7}77}
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o2, A EAqA = o]& 93l Muller, Judd,
and Yzerbyt(2005)9] ZAm/HEA WHE &8
StTh AR EA S g 3942 ol ok 2t
Y=8¢+B;Co+BoX+BsMo+B,XMo+e
Me=B19+B11Co +B15X +B13Mo +B14XMo
e (2)
Y =B +B21Co+B2oX +BosMo + B2 XMo +BosMe
+B26MeMo + ¢

(1)

By 7} %741 Ao m oA By et Aeiigto] tf 7
of 3lH =, B9t Bos S B149t Bos7t BAH L
2 frosjol gtk B4 A3 (F )4 HE Ziﬂr
2ol py7h BAACE folF S & 5 9o, E

3 By(1.273)7F Boy(1.111) BTk Aehgto] o 2 A
& & Utk ATt Bt o7t BAIF SR 79

Aeog B &

o)
=

w7}
T3 AT

2A
%‘Q SHAl Al A

o3l g el 3 3]
4 3)e AAENLT & &

(Aggarwal et al. 2011)¢
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o S 22 Az 73%301 g e
Aoz Yep oy (t=3.32, p=.001) Fviel=ol
Yoo A 2o, 2, A28 249 )

L
.

VERA g,

ENBC R BV R AEEREDESEE
ool 2ol 1A% ol ol B2l 52 A
24 19 2%

£ AEH, $4 i wAAe F33 g2
T AaAE T Kot FAH R A
A G AR ] A5 Bl o] 525E &
H ko] Fujol B FolA = Ao E YehgA R, 4
FAG AR A= Y FEo] deFE &

Hizke] Foje ) wolrlE o2 yEhg (71
D M 2)7F AAE AT, 283 (P 3)9] 4

23} B3 824 MAAS §33 5124 %

=z 2 T M o —l——,—
g AS & det, ole dad /9, dad & 9 AeAs Zde 554 A g wpiEe
=9 AzAga Fujere] WAVE 5544 A Ao yEiwth B3 ARM A, e wAA
(£ 2) ZHoPhEnt 24 (o © =54 X2
Equation 1 Equation 2 Equation 3

Predictors b ‘ t b ‘ t b | t
Co:HAE 34% 3277 (By) 3.358 374 (Byy) 3.796 .244* (Bay) 2.542
X:gaA AR 73 -1.793"*(Bz)  -3.134 -.980(By2) -1.694 -1.524(Bog) -2.758
Mo: 344 % -1.797""(Bs)  -3.166  -1.303*(B13) -2.269 -.491(Bg2s) -.732
X = Mo 1.273**(B4) 3.537 .732*(B14) 2.011  1.111**(Bay) 3.192
Me: 554 A2 .680**(Bgs) 3.808
Me * Mo *.288*(326) -2.561

*p<.05, **p(.01
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F=.74, p).10). W2 M e AAH9A @ 23 (29 202 ol & 5 Y%l 824
W M )% 71259, A% B3 74 gQo] ¥ nle2 A4 E = 73%— A

rlo

—

61 vs. ‘7’%%1\/[44413’ 312, p>
‘%E ﬂ?ﬂ«] &g el mE e =
=4.52 vs. @51 M=4.27, F=.649,

4222 W 4, M 5 As & M=4.
FA A Agle FEIE FoIF Aoz Y 10)
Wrh(F=21.24, p<.001). &7 wAIAZ} 7k Aol (=
Plf(M=3.73) 20 @ v (M=4.46)2 AAE  p) .10)—t— %4 St sk, =, (7 4)7F A1
As W 2vke] Fujeert o ope Aew Ak AR By WAAE §3 71 EQlo] 7t
btk T8k AIRH A, A 79, a8 ke UWE AAE = A5 AIA G AR E 84y
T AL 9A FaTtH(F=5.92, p FTol ¥g W(M=3.49) 2t =5 W (M=4.30)

o
T of2y 7k2 oj 2y
5 5
46l O 45 A
45 - 340 b _ 452
T Se——sa77 T i
o o
o A —esl 4T el g —essl4EEE
c -Gl T e g sl 2T e
35 4
3 -
3 T 25 T
Nz 2B TS 28
(O3 2) Atz 2o oSt Jef=

HAASIAT M43 HE= 20144 102 1695



e

H =& IS 7 gom (F=5.94, p(.05),
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The Influence of Type and Level of Product Scarcity on

Purchase Intentions:
The Moderating Role of Temporal Distance

Dongho You* - Jieun Lee**

Abstract

Scarcity message is a powerful promotion tool frequently used by marketers to create consumers’
interest. Prior researches have explored consumers’ purchase intentions for two types of scarcity
messages(limited-quantity and limited-time). They have found that limited-quantity messages
have a greater impact on purchase intention than limited-time messages, because limited-
quantity messages create a greater sense of competition with other buyers. However, the existing
studies have not sufficiently examined whether the effect of scarcity message on purchase
intentions can be influenced by scarcity level and temporal distance.

This study investigates the impact of three critical factors on purchase intentions: scarcity
message type, scarcity level, and temporal distance. Study 1 is conducted to investigate scarcity
effects in the new product launching situation. Using a 2 x 2 x 2 between subject factorial
design, we find interaction effects among these factors. For the limited-time messages, purchase
intention is higher when level of scarcity is high than level of scarcity is low. On the other
hand, participants exposed to the limited-quantity messages are found to have higher purchase
intention when scarcity level is low.

It is also found that a three-way interaction among temporal distance, scarcity message type,
and scarcity level is significant. For the distant-future framed messages, neither scarcity message
type nor scarcity level has a significant effect on purchase intentions. However, for the near-
future framed messages, the influence of scarcity message type on consumers’ purchase intention

is significantly different depending on the scarcity level. Lastly, perceived uniqueness is found

* Doctoral Student, Department of Business Administration, Chung-Ang University

** Associate Professor of Marketing, Chung-Ang University
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to mediate the effect of interaction(scarcity message type x scarcity level) index on purchase
intentions.

Study 2 investigates the scarcity effect in the price discount setting. The results of study 1 and
2 reveal similar findings. However, unlike study 1(mediation effect of perceived uniqueness),
value perception is found to mediate the effect of interaction(scarcity message type x scarcity
level) index on purchase intentions. This finding demonstrates that although three main variables
have same effects on consumers’ purchase intentions both in new product launching and in
price discount settings, the effect is formed by different perception processes.

Based on the results, this study suggests several theoretical and practical implications. This
study provides more practical implication by incorporating boundary conditions of scarcity level
and temporal distance in explaining the effect of scarcity messages on consumers purchase
intentions. When designing scarcity appeals, it is advised that scarcity message is presented in
distant-future format than near-future format. If the scarcity message is presented in near-
future frame, marketing managers should consider the interaction effect of scarcity message
type and scarcity level. Thus, it is better to set scarcity level higher for limited-time messages
whereas it is recommend to set scarcity level lower for limited-quantity messages. Besides, it is
necessary to consider temporal distance if a company wants to use scarcity appeals based on
limited-quantity messages and high scarcity level. In this case, it is more effective to suggest
scarcity appeals in distant-future format than near-future format. Lastly, understanding the
underlying process mechanism of scarcity effect on purchase intentions in two different settings

should provide meaningful insights to the marketers.

Key words: scarcity messages, limited-quantity messages, limited-time messages, scarcity

level, temporal distance
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