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A 234 3¢ A
} Chai et al.(2012), Koh and
A GRS A9, ARAY 5| *
A2 Ff ihlSj; XJEO A& cfeldlel, 3 A4 S Kim(2004), Hsu et al.(2007),
o e Yu et al.(2010)
A Qo] RIS EZRH 7|tiete Aks]A B (A, 7% £(2010), Wasko and
°° A9, #74)9 A= Faraj, 2005
o1 T2 AES 5= P9 AAdA =7]E o|eHd Osterloh and Frey (2000),
i A% A% Wasko and Faraj(2005)
Doz . o)X
o4 | SNS) o] AHIAE ol gk st Az Ay | £ O STERE000, Mon(003)
AAZ | B dsee A% e e Azl gx | Lossanein and Hea '

Short et al.(1976)

ol& AHEZZE SNSE Hatn A AHEE 4 lelvtn Davis(1989), Koufaris and
£-014 o AEE FE Hampton-Sosa(2004)
AH] 2~ SNSoA Al FEE An| 27t f-&3ittn A Zs8t= Davis(1989), Koufaris and
944 PR Hampton-Sosa(2004)
SNSEA AS B AFEle] Al Aw me Javenpaa and Leider(1999),
EERE o o - Meyerson et al.(1996),
aE0] AlFdhs ZHES Be F%
Popa(2005), Robert et al.(2009)
N7F B ol ARSI AT AR EA = SPSS 20.0 71919 LSl IS FReka, - o
3} AMOS 20.0% o3t} AL ke Aoz Yeiwtth. 397e] 55%(165

421 88 EA

(& HelAe SEAtel SA% SNS AHARS
VR I Utk AL &AL Bl & o] 58%°laL, oAt
SHA &l 42%0°1%. WFEe] SHASE o
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olaEE AHEaL Slom, 46%< TtesER,
16%% ESEE AHstaL 9ISl 69% 139 &
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A ERIAH|20A X|ASFoll ThE S44l=|of o=t

Exw ,
/g2 294A% aea| (py | Crombachs
B9 Alpha
ST1 77 162 146| .16l 1321 110 | .049
24 ST2 8451 159 .098 | .008 | -.010{( .117| .171 99 417
Ag ST3 866 | .146 | .093| .130| .014| .121 171 | 8.531 (29'417) .895
(ST) ST4 831 161 090 | 0281 153 | .184 | .029 '
ST5H 603 | .325| .017| .013]| -.033| .103| .076
KS1 3761 B8 .129| .095| 216 | .227 | .110
2] 2] KS2 .166 175 281 152 .006 172 115 10.937
T KS3 136 805 | 257 .096| .071 1451 120 | 3.172 (40'354) .795
(KS) Ks4 A87 1 7741 120 032 .048 | 172 114 '
KS5 2491 696 | .108 | .059 | .043| .192| .191
RE1 062 2271 795 | -.001 090 | .054| .062
374 RE2 046 | 180 773 | .049 | .227| .007| .037 9 476 8.536 879
(RE) RE3 1551 157 844 | .054 | .041 072 097 | (48.890) ’
RE4 128 105 817 017 113 .119 .095
e EOU1 078 .078 .040 .860 162 | -.022 .038
So]4 EOU2| .120| .066| .010| .856| .264 | .002| -.067 1.933 6.667 873
(EOU) EOU3| .046 | .072] .086| .769| .064| .196| .052 (55.557)
EOU4 | .053] .081 ] -.022| .692| .181 1261 188
ALl 088 080 .082| .175| .727| .078 | .109
o] e} AL2 019 187 .107| .218| .730| -.112| .087 1 598 5.270 846
(AL) AL3 0341 -.008| .046| .135| .853| ,061 013 | (60.827) '
AL4 075 .023 237 .109 691 L0251 -.009
A2 SU1 1271 1821 198 | 150 | .086 | .607 | .124
a8 SU2 260 | 188 | .080 | .157| -.048 | .743 | .047 1.316 4.538 783
(SU) SU3 015 ] .188 ] -,002| .061 0621 779 .193 (64.366)
SU4 236 | 151 018 | -032 ] -.031 12| .247
A3 A SP1 0731 094 .203| .068| .111 191 .7156 4077
A7 SP2 1721 260 .029| .039| .095| .150| .782 1.182 (69' 442) 796
(SP) SP3 .180 134 064 | .105 .001 207 179 '

(£ DM E AMOSE ol &3k &lalFM 23 PCFI, RMSEAE 7IF #= &

UeRd L itk (E TellA & (£ 8T &A=
o] GFI7F 0.850, NFI7F 0.841& 71 #A(CR)Z AT
125 22 AGFI, CFI, PNFI,  th EE ¥4 tid CRe] 0.7 27sl7] wf &l

AASIT H43H M3z 20144 6¥
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2y 2/ f. GFI AGFI NFI PNFI CFI PCFI | RMSEA
Avzk | 2.222 0.850 0.816 0.841 0.738 0.905 0.794 0.064
JEfk | 1>, <3 >0.9 >0.8 >0.9 > 0.60 >0.9 > 0.60 <0.08
(Z 8) &0l0l2M1} Efety
A/ 894 A gk EFea t-%k CR AVE
RE1 0.768 0.066 13.990
RE2 0.760 0.064 13.808
4 (RE) RE3 0.847 0.067 15.597 0.862 0.633
RE4 0.806 - -
ALL 0.699 0.130 9.643
AL2 0.617 0.135 9.449
°lEH (AL) AL3 0.811 0.137 9.430 0.854 0.704
ALA 0.798 - -
Aol SP1 0.676 0.088 10.719
AAZHEP) SP2 0.813 0.094 12.142 0.790 0.572
SP3 0.773 - -
EOU1 0.873 0.140 11.096
AFg-go]4 EOU2 0.925 0.135 11.266
(EOU) EOUS3 0.637 0.134 9.033 0.878 0.594
EOU4 0.594 - -
SUl 0.607 0.098 9.129
el SU2 0.739 0.100 10.764
T(FSU) SU3 0.705 0.095 10.389 0.762 0.480
Su4 0.712 - -
ST1 0.788 0.107 11.457
. ST2 0.846 0.111 12.081
(ST) ST3 0.870 0.106 12.325 0.894 0.644
ST4 0.845 0.109 12.074
ST5 0.642 - -
KS1 0.684 0.084 11.195
By, KS2 0.859 0.087 13.942
KS) KS3 0.863 0.086 13.998 0.874 0.600
KS4 0.734 0.085 11.995
KS5 0.713 - -

*CR(Composite Reliability), AVE(Average Variance Extracted).
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AI2[of of7fE Tt

Jeetgdol Atk (Hair et al., 2010). 0.00194 25 AA =]t 7Md H4= fFrelos
(G QA tiztd 7k] gk AVES] AlgZeltt.  0.05904 AA =T 22y 7 H2& AR A
7t A ghol 7 dof AddAA R A7) wiEe]  eksiTt
T4 7 2ol 2 E]r‘%W o] AtH(Gefen et al., &4415) 9] v gztel #EE 7, H72 H8E
2000) AR s7] AsliM= 71 Eel o] &5 = Sobel
(F 10)°4= AMOSE o] &3t (a®d 1)9 +  test® AAeFth(Preacher and Leonardelli,
AR o 39 AR et A =S 2006: Preacher and Hayes, 2008: Sobel,
£33 Avfo|t}, 22, AGFI, PNFI, PCFI, RMSEA  1982: Sobel, 1986). Sobel test 23}, &4412|
71olM Byo] Aget Aoz Yepdth twt GFI, € MISAEoR A, MulaSdow AbslA A
NFI, CFI7} 710 97t ngsle Aoz ver g AREEolA, AMHaf84d3 A4 Ff o
Wt NgEE ste AR veidt, 28y /H154890
oleR I A A Tt A4 = wiHEHE 2
4.3 71443 2 @ett. 7Md, H7ae 9+ 0.05, H8a%
H8ce= e+ 0.01, H8b& % F 0.05914]
HA A7 S AR A8 TR RE e AREN
AMOS=E EAaith. (2d 2)¢lde 7234 HEAA ASE ﬂ (& 12)¢ 2o 7%
2o BMANE yehfla ot (3 2)ellA & SAol $AAEC dFs Foe 7M., H13 H2
F %ol 7K, HI1, H3, H5, H6e fdsyE T HIS xﬁﬂhﬂa’i U H2& 7145 30Tt AfH]
(B 9) HHEEM ZAZn}
R RE AL SP EOU SU ST KS
B4 (RE) 0.796
o|EH4I (AL) 0.351 0.839
A8 A A AN 7HSP) 0.336 0.232 0.756
AF-g-4-0] 4 (EOU) 0.438 0.492 0.156 0.771
A 2589 (SU) 0.292 0.129 0.582 0.203 0.693
&A1= (ST) 0.326 0.207 0.432 0.229 0.498 0.802
A (KS) 0.526 0.260 0.524 0.251 0.582 0.536 0.774
(B 10) 2EAE(FRUPAZY): o72Y
ny z2/d 1. GFI AGFI NFI PNFI CFI PCFI RMSEA
ATk 2.436 0.834 0.800 0.824 0.732 0.887 0.789 0.070
71Ew® 1>, <3 >0.9 >0.8 >0.9 > (.60 >0.9 >0.60 | <0.08
BASIAT M43 M3 2014 6% 603
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Lt 214 0.001

(33 2) TEYYARYe| B4

(F 11 oPiEz A2 28t Sobel test Zt

AR HEF3 F4X S.E. Sobel test frolgE
9 — &AAlF 0.134 0.044 2.181* 0.014
o|E}4] — £4418] 0.031 0.075 0.049 0.340
AR A AA T — 4418 0.193 0.055 2.333** 0.009
Aol — &441E 0.156 0.075 1.732* 0.041
M| a8 — 54415 0.295 0.060 2.637"* 0.004
AL R e omin 0.225 0.072 NA
*0.05, ** 0.01
*** Statistics calculators: http://www.quantpsy.org/sobel/sobel.htm
(% 12) 718248 &1t
7 7 & A3
e il 7 = 2 EE
5 2 o[EF] — 23419) ik
H3 A A — 9403 A9
Azsy [d AEEOH > SR EE
H5 AMu2f84d — $A440E A
940 H6 £4418] - A4 FH A
H7a B - 4418 - AAFH A=
sqnze [ HD STER] - SAAE > A4S %
e HS8a A AN — 4418 - A TR A
R H8h Aol > ZBAE - Aew A
H8¢ MU 2f84 — 43308 - XAZH A
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Mediating Effects of Swift Trust on Knowledge Sharing
in Social Network Services*

Jaehun Joo™*

Abstract

Social networking sites which have been using to communicate and build interpersonal relationships
become communities for sharing knowledge among individuals. Social network services (hereafter
called SNS) enable individuals to globally share knowledge beyond among organizational employees
and business partners. Swift trust plays a critical role in diffusing knowledge sharing among
individuals who met at first time in the SNS. Swift trust was introduced to explain a unique
form of trust which is fragile, easily broken and resilient in temporary teams by Meyerson et al.
(1996). In this paper, we defined the swift trust in SNS as a thin form of trust which is
characterized as fragility and resilience based on weak ties among individuals who met at first
time in SNS. This study aims to analyze mediating effects of swift trust between knowledge
sharing and its antecedents in SNS. We proposed a structural equation model including knowledge
sharing, personal characteristics and service characteristics as its antecedents, and swift trust.
The research model involves reputation and altruism as personal characteristics and social presence,
easy of use, and service usefulness as service characteristics. A total of eleven hypotheses were
derived from the research model as follows:

Hypothesis 1 (H1): Reputation is positively associated with swift trust in SNS.
Hypothesis 2 (H2): Altruism is positively associated with swift trust in SNS.
Hypothesis 3 (H3): Social presence is positively associated with swift trust in SNS.
Hypothesis 4 (H4):

(H5):

Hypothesis 5 (H5

Perceived easy of use is positively associated with swift trust in SNS.

Perceived service usefulness is positively associated with swift trust in SNS.

* This work was supported by the Dongguk University Research Fund of 2013.
** Professor, Department of Management, Dongguk University-Cyeongju
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Hypothesis 6 (H6): Swift trust is positively associated with knowledge sharing in SNS.

Hypothesis 7a (H7a): Swift trust plays a role of mediation between reputation and knowledge
sharing in SNS.

Hypothesis 7b (H7b): Swift trust plays a role of mediation between altruism and knowledge
sharing in SNS.

Hypothesis 8a (H8a): Swift trust plays a role of mediation between social presence and
knowledge sharing in SNS.

Hypothesis 8b (H8b): Swift trust plays a role of mediation between perceived easy of use and
knowledge sharing in SNS.

Hypothesis 8b (H8b): Swift trust plays a role of mediation between perceived service

usefulness and knowledge sharing in SNS.

A total of 298 valid samples were collected from SNS users. All hypotheses except H2 and H7b
were supported. Reputation has a positive influence on swift trust. Reputation also indirectly
influences knowledge sharing through swift trust. Organizations operating social networking
sites need to facilitate SNS users to build trust by offering opportunities to enhance their
reputation to elicit their positive knowledge sharing. Service characteristics such as social
presence, easy of use, and usefulness have a positive influence on swift trust, and also indirectly
influence knowledge sharing through swift trust. Swift trust has a mediating effect between
service characteristics and knowledge sharing. Organizations operating social networking sites
can facilitate knowledge sharing by allowing the establishment of higher swift trust through
enhancement of social presence, service usefulness, and easy of use.

This study contributes to understanding of the mediating effect of swift trust on knowledge
sharing in SNS and gives strategic guidelines to SNS operators. Further implications for theory

and practice were discussed in this study.

Key words: Social Network, SNS, Trust, Swift trust, Knowledge sharing, Mediating effect,

Social capital
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