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sl 93 olF Bl AR B} A4S &5 5 o 7187} FuRA T ENAER vzele At
B4 1 4840 B% F7HT Uk B ATolAE EdAEE viRe S Gs $EeE e g% By
Bl vlee] goly Aeldn). B A7E EdUEs e A% 946 93 Fe e A4 4ute
ARE AAG, AR, BIANBAE AN, ERAEL e Go] B2ElSx $A% 3Pt A 4
Rgale) Bl e Azdn. B A7Rde A% dd 42aS ton doleg uanen, T2y
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FAlo}: QAL Wz 43, 240\l 474
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o]EsH Ak 1 AR o2fd dido] AlEY 7 M2 29 719AAe Q7] 7199E ZEA
A8 AHA7 L ke FEe] AZ1E7IE ) 713 db] Boke A &8 S vt Sle
THCarr, 2008). 3HA%F Sparrow et al.(2011) Aolth(Sparrow et al., 2011). EHMEH W
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ahe Blo] opdzt ARl ]74
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BB w22 f
Botazt st
2] (social media ?4-%
o] ARHA 7ile] ERA

7o daiol ]7]54

T
Ud3 =

(Lew1s et al., 2011).
FQI?-HS?—J 7Ho

A fjk(tertlus iungens orlentatlon)ﬂr
W 2e] A 7k QI AE BAsl B

=2 |1

$22 He] EAAE L vme] ek Uwﬂ Al
o YT vAE JPRAE FAB.

012N HiZ

2.1 EWELS o2ale} EaiuEls ojpa| o2
ENAE D el Sus dgte] Jelst 2%
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QI Wegner7l #AZ 7+9] @Al g A+E 713
sPAA =od 7fdolth(Wegner, 1987). EXAE]
H 2 g2 A ”iz}%% %oﬂ’ﬂ s
ojx= 7iQle 719AAE 3
A& AZoly 1*?"3

P 3HE QN2

it

ki B—t— -‘%EHA 4
gt itk owf A® BFJr“ JRAGLE ©
AU BY] FRHO] Ade] et HEE
ATH oA eEkA] ehe AP 7oA
T2 Ads Bl BFdvhe ide] EdA
zalgtn & 4 JH(Hollingshead and
2003).
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ool IRzt AomA,
443 5 U E9n.
olgfgt EAMMEE viRe7} 7] Hexe
A 7R 2HY @47t 2EE ook it} AR E ¢
7b oAt A2 Afeta YleA et Awd
o} (expertise location)o]al, EAE A2 A4
S WFsE AFFE] tigk QA7 AlF] (cognition-
based trust)el™, AAl= Aol zta Sle A
s F4T F YRS AZ U2 A4S
S 2t AataEete e getshe 97
%% (coordination) &
and Yoo, 2007). A&4
B35 B3lA v dAE
ol Foke] AA&
F7F 1 Fobdd AEdAE getete Aol e E o]
dsh= A 2ol g wf o
g

HAEAAT A4S Bfatal e AFEd] dig Al
e ondt. Wk JEE 4 she A
HAEA o] Az AT g FEAAE H7H)
1 AR F gle 713 E ATEA ok mpA e
2 9rEd gL TR s AdeA AeE
T RS e AT 2Fst JHE A A
Aol d5ete sHolvt. AEA geto] o] FoiA)
I QAAZE AR7E YgE FIAeE o st
AF2A THol ZFoiAA] Ferhd ERAEE
Hees Adet 283 e 7¥E 4 F
#i& Aot

EdAEE vzed W d7e "H(EE IF)
A} R Bl Ao vk ' gedA
TAE e EQAEE vree] Hgs ERAEE
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T4l njxl= I

2] A2l (transactive memory system)©]2}
thH(Wegner, 1987). EANMEH wW2g] A]AH

ME A3 oEste TRl ERAEHE UﬂJ—ﬂ
7b RolA @AEHE HEAeH, "oy 5

rlo o =

o] A2 2834 I& WegRdoelgn & 4 9}
HLewis, 2003). wHdo] 9l #Acx e EAA
He dEde e Agel ol A48 A g
A setealn RS EEF F drke Wee v
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om gt} weba el e sfele] ek uhek A
2 UE EddEE s %7%3}71] A},
EdAEH 1y A|l2HS
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ko] tH(Obstfeld,
Aolol| Aol
A A Ee] FA
B 2] %2
= Mg
HZE$2~ 7HE

2005). N2 AZ2HA g
Z2 EA(structural hole)

A o9 HEH=ZA O]

FO

49

7FE2(tertius gaudens) 43
olgta & 4 Urh(Burt, 1992).

~

25 AR A2 A & F AR Abold] 914
ah= Al AR Fodh(Lammers et al., 2009).
A2 AZ= A F& F AR wo] gAY
28 JAZE of 7] wiZol F3tell ARG Al At
of oA FHEHUY #AVE 222 F e Ve
ZE=tH(Simmel, 1950). o]¥g HZ2E A 71E
2 2o AZ2E MEYA 7L E Aleld 9

748

x] sto] M2 Bojzl EE dAANATFE T 9
= 53 oS etk AFAE He FAS
A MRS ALle] Ho g Folsolr] sl Al AFX
oAl &«] HEA fo}. 1 23 A ARl o174
29 e dAY FHEA g VEYD S

&l "Hi—v‘ BEE A FEE F =73 E @

A @ (Burt, 1992). ol¢= ®HiE H 2~
TAlrE AR 4R Fdke Al ATAATAY
a5 9 fide oS s weo]l Fo24
A 27t 73etA 945 E HEHZ d 34 (network

SR R EREERERET Y
ERECERRSE BN
YES D 7AY78 9 zﬂE':l‘r]- AAE &3 A2
AR} gL Eﬂrxﬂ. E}(Coleman 1988)

closure) 7%

A ¥, A
01 ‘3}‘*0}1 AN HRE FE5E 9\)\3
(Hargadon and Sutton, 1997). whA
] Elo/\ gl A QY dFAYE A5
sh=dl oA Fast deagloz wHo] st}
(F719 - olFRl, 2012; Obstfeld, 2005).
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A8l A A8 (social interaction)& %3]
AYE Alole] A 7w, MZ 7he] wHdE A
el <, AFYAA HE Foz Tt F
HHChiu et al., 2006: Tsai and Ghoshal,
1998). FAYE Aole] WE %7 WEAQ @
B US Be A JE4eS 2R 5 Ut
(Larson, 1992: Ring and Van de Ven, 1994).

EWAEH v|2as g2 Al A

‘:’240 Z]g\_]l

ojvf HEE Qs HAZTH(Wegner, 1987).
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llingshead, 2004: Hollingshead, 1998).
08 YERLAE ARE okl 2
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t}(Hollingshead, 1998)
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2|45 ghehdt 4= gl 73
O}ﬁi}(Wegner 1987).
71E9] ERNAEH v|2e|d #Het HPAFE B
diok FHE wEAA ARYAAE F3t
A4 EAAEE W2 S A et ol
ks Uﬁl‘ﬂr(Kanawattanachai and Yoo, 2007).
282 M2 7k A2 o]
AE 71389 5 YT "
27 }\]/\Eﬂ—% ‘o—g/\g@tgﬂ 9\)\01
357 S Lewis, 2004).
2 2Rl A2 AHE] A

(o™ - &71<4, 2010: Chiu

o|HH Atg] A F5 28-S B3k
A ek hele
Alﬁg FUus &42:?; Z1hE T, wghA o

H1: 248vtel AgAE 19l Asla 4546
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3.2 APBIE AIRJZIDE EANER o2 ofzt

_VL

A8l A A7 (social presence)o]® ofH 1]
oS ol &3l UAA AFUAeldste Bd
A2 Ax whia diskshe A% 5*}0}71] =7

A=k FoJHcH(Short et al., 1976). &40
o] oA Ak A AR AHEAFE ’\*ﬂ‘ﬂ
olgle wAE WA sto] drpt AR JHH =
AA =7t e Fxeta & 4 it} ol ARy
Aol GAAE e Aol e} 21Esk2 B3 A

_Qﬂrlr

2 7t #AE Elstes Folgn & F 9l
(Kettinger and Grover, 1997). At&d Azt

o ke AL A2 o AACR WS e

A QAskE AE AAnidnt. AbslA A Aol
BZEF SJAGAE FAAAE 71 ABoY HEW
gho] Hasly] wiEel AR Ak 9784l

%
v aa%a 71eke] AFUANFANE v} $ Fad

2 AR dH(Biocca et al., 1995; Leh,
2001). AH3A A 7Lo] oW A AYLS
A9 wr A &u e 27t A YJAtAEStT YTt

= 78 %D} (Mason, 1994).
aAdu|go]e A Atg]q Azj7te] ol &4
ol AfFYA Mol 7hestA Ha 7MdATUE F
4 Atole] Aol EZET T M2 7t
oAt Fol tigt Ho] sEolA AgHoz "ol
I% Zte] #AE FAet=d vlg et 8
7Zdo] ZAEH(Shin, 2002). A=+ 7154 #
HE Alo]9] AL8]d FAAo] ol 2)47]o] 5
< A3A7]= 8%lo] a1 (Shen et al., 2007),
M=z ke ol digt JE w3 FrlshA "o

o]
AT
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(Kaplan and Haenlein, 2010). &< Al3]7 4
Agto] AW FAAY 2] 7%1—147“ o]do] &3]
o] FojAH  MZ 7te] A Ff 2
% 13 71 ¥ (Miranda and Saunders,
2003). WA o] F T3l tE AFEE Ui A&
/g sfeto] golaf 7t

olHd 7]E AFUE IHEG

NeA AR ABsE 240

AL 3 Hioﬂ tH& z]é%ﬂ@l 455 BT,
A T =
& 7] 7H°J° EMHE ) 22] SRS

H2: 28v|tle) AbgAel A8lA AA7e 9
o EdAE D vz e F(+)9 3
% 14 Rl

3.3 A |ZAlgnt ERME(S o|=a| 2t

Wslel| st3eo] 220 Pt FAE Helote AT
S T3 (Snyder, 1974). ANTAA Aol =
S AEE oE & S

M 3ol AP 1 o5 3
Fola BASHe 2ol 71 AABAE deksn

of we Bt gl wue) 27174
Q SERRIDR
9%

ox
o [

i
oX,
fu}

Ry

. of

1ﬂr(Snyder et al., 1983). A &
AAY S 2He Al 7oy gigt el &
A wuict wlx] FhdAy XY s o2 Al

AAE PFoin T A iAoy s
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ool o= &

&5 Aot shed olHd AFgE et
g-8-3kH(Oh and Kilduff, 2008). E3+ 2171 7HA]
° 38A ‘;}7‘19} Qo gkt

= ZHA Ah(Bell et al.,
2000)
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el s w3t vk 2 A3 A7
AlEe YEYANA Z/MAH brokerage)
@2 ) Hol, the Agurt A B 4
2 FEshed F213 929 A Doh(Lammers
al., 2009; Oh and Kilduff, 2008).
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2220 sto] Aztehs AHl9] 58 (competence),
7¥A] (worthiness), 21813 9 & (capability)dl] that
SEAQ Hrheka Fo e th(Judge et al., 2005).
el 2] Ml aFetAl Asta ettt
i1 =7le A= BotH 3 A A (positive
self-regard) o]2}= &t} Whetten and Cameron,
2011). 74Qle] ERAEH v 5e] 5 £0]7] 9
A b oWm HAEAQ] AA S 2t
otste= Zlo] A olof gt} SRt BQlo] ztn
e Aol JRE 3%%6‘}71‘3& A= E
WA B v Re] g Z3va & & gl 1
2] g 2] 2ot %]E*E‘ 222 ASA0R S8
of gt AHES oW dF Ao o
A ALl e A E Hrteta, 1 BF Ade
Azt g ol 5o daFe mZItH(Judge et al.,
1997). Aol 583} oz tat FAA Hrl=
e tigk Ad F718 fEste oSy 2et
1 AFH0 2 PFA WHEHErez and Judge,
2001). oh& Abgake] #AY 76 DsHA v
= A7 W FHAEER =59
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9ok 2 = E wEe R g 22 vt

H4: 28udel Agael gi471%97k Ad
o EQAE Y Wze) Gl F(+)e
%2 v Holtt,

3.5 ERMNE|E 22| At HIZE|RA SHUA Mo

=
[aul
m
18
oft
rlo
=
o
lo,
M
1>
o
x
o 19

2,
i
oy |
ofp
ol
o
N
o,
(ol
>
=
UE o_|>‘_,
it
)
19,
e
)
ofl

=
)
o
|
=
o
Q
oy
o,
HiF
|

¢S o

2 rlo
A
ru
>
>
o
1o
=
o
oXx
1=
12
B3
N,
rn:
>,

o
olr
N
lo
o
ox
>
~
~,
Ho
%
e,
I
1
[E=
ox
fo
D
ofo
[

2or? 2

o2
oSt
o ¢

N
rE
>
o

o
i)
o,
M
rlo

fu
fo
K
2
Y
>
=
o
!
i
)
o o
o to
E‘

a

0|

i
=
J
1A
rO
A
e 4y
ot
N
oL o
= e
of
P oo
lo,
rO\' O_|>:4 _ﬂ, _\'ﬂ, it

i
o

(Kanawattanachai and Yoo, 2007).
g ARHERY] AR BaAeS Bl AA
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el ojzal ofgo] PPN olxls H3

(Obstfeld, 2005) HIEHZZAA el 2] Fe AFEEY] HolE ool ¥ £ Sle F8T 8
Jow =& AAESF 58S /M & UK Cross  &°]tH(Obstfeld, 2005). T kol the &
and Cummings, 2004), A& 7te] 733+ foj A of9] ojojtjol 55 F&sta AlA AEAFI o
EHEoR NZE AFE e A AFts A 22 YA 2A G nie] FArpt 2 F e
gAgdsta, o8 &40 AHFHE & F e olHE Z=th(Hargadon and Sutton, 1997).
713)E 4= (Dyer and Nobeoka, 2000). M2 JAAN GEEo7E B e AlE AEAA
oA ¥ ERAMYH v|Re dF2 2t e Fo| 24 FHAE 1Y A2 AAFR/HE st
Al FHANED A @A FH @i 4 A sk, o)d S Bl 24 Y E 1Y $F
SAEE S Hol Hl2H %2 A~ Aol mol g EoFo] 249 JFAHE FINAFE 9
AA Bt webs 2Adn|t o] X0 ERAE &2 gty o U EHIZAAN A 9L 5t
B v Rg] JFe H2EH 2 g A 3484 7] wiEol] WEHZ Qbel| A mhe] = thaksta 24l
ol 9k mA Aoz 7|dn Yo 22 =98 @ FHEE ded fd o]F S dA "ok (Allen
viero 2 g3 2 7 & AA g 1977). &3 28 FHE $E531 35S 59
Aphle] A2 Gy w3 HAE § A dd
H5: a2Ante] AlgAte] EE vz 9 (McFadyen et al., 2009). °JA¥ B 2E$2 &
F& Q1Y HEZ2E A sl Al 3 A QS zhe AEES U2 AES 9244
(+)9] F3F= vA otk FE FAAQ 9&2 B8 MUY 94 M EJZE
7Igto 2 JHo] FE5I &8 SHAA TE AR
3.6 HZEIRA A MED AT} ot felg sidel A 4 A ErHObstfeld, 2005).
T3 o] 52 e 739 A, a5, A #
Nz G4 Fate AlgE dZAATL OF 1 AL FAst L TAAA 2§ de 7138 4
WAE =55 WEo] F= HE2H 52 g4 4 4 9\tH(Hargadon, 2003).
g Y HFEHE 5T F Ue FRE 2 A E2 H2E 2 A AT A0S R
Zo|th(Lammers et al., 2009). HZE-$-2 g2 A3l 3HAA 9 vE Zlolzt 7|t o]y
2 AT e A AR REE AREES 92 3 =98 uiBoE tgd 22 7M S AlAg
AA FHA g FEE M2A $58 5 e
7138 ZHA Ao g AI JEYSAE o) e H6: 2Anto] Abgate] HZ2E$-2 a2 A
AHEE ) ul§- AlEgo] et B #AE fA e GFT H(+)9 g vE A
gt at7] Wil BRI A e ANE AU ojt}.
g&atet frefd olde 7H 4 dthH(Lammers

et al.. 2009). 3.7 EfiuE ojo2| ozl R
H2E s $A2 40
o 4349 24v e B
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(Faraj and Sproull, 2000).
Wegner(1987)¢l 2w 29| 74950
A F53 ERAE R v 2] A~
FAg RIS FEAZFS FINATE
7H &t} webx 22 oA o] ENAEE w2 Al
2Elo] ga.20 sjolo] A} SAlule Wz
ol i & F St EdA
oAbt} apdsid
T PHAFL AEE 2
4 dom (Lewis, 2003),
AA717] Asll A o= by
AR 255 M1 AR
S F/ 9th(Yuan et al., 2010).
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The Effect of Transactive Memory Capability
on Job Performance®

Hyo Jun Kim** - Kee-Young Kwahk***

Abstract

The explosive growth of the internet as the main source of information and knowledge has
greatly impacted the manner in which people make use of their memory. As a result, interest in
the internet environment, and in particular in the role of transactive memory in a social media
environment, has been heightened. Transactive memory refers to a shared memory system
through which the necessary information and knowledge is obtained using an external repository.
As such, it differs from the existing memory system in which necessary information and knowledge
is dependent on the individual's incomplete memory structure. It revolves around comprehending
the person who possesses the necessary information and knowledge rather than remembering
the knowledge and information itself. The majority of existing studies have been focused on
proving the usefulness of transactive memory based on research at the organizational level.
However, the marked increase in the influence of social media has heightened the need for
research on individual transactive memory. Factors such as the emergence of various social
network services, diffusion of smart phones, and the popularization of mobile internet have
resulted in the ripple effects caused by social media becoming increasingly large. The use of
social media has created various benefits, such as knowledge sharing activities amongst the
participants, formation of human networks, communication with various people, and the
materialization of online interest groups. The emergence of social media has made it possible
for its users to form various human networks. Social media has positioned itself as a new type

of communication method. While customers have used social media as a tool to promptly acquire
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new information, businesses have established differentiated marketing strategies based on
social media. The diffusion and use of social media have increased the opportunities for users to
acquire and use such information. Users of social media employ their own transactive memory
to access the various information available on social media. They can promptly access qualitative
information by using their transactive memory and appropriately filter the useful information
from the information overload. However, not all people boast the same transactive memory at
the individual level: rather, such memory is differently formed depending on factors such as
social environment and individual characteristics. Individual differences can emerge depending
on the degree of interaction with other people, capability to collect and use information, and
the will to use such information. As such, the formation and ability to use the transactive
memory that differs between individuals are defined as the transactive memory capability. This
study introduced social interaction, social presence, self-monitoring, and core self-evaluation
as the factors impacting the formation of transactive memory capacity. The impact of transactive
memory capability on the tertius iungens orientation and individual job performance were also
verified. The research model was empirically verified using a structural equation model. The
study revealed that the four antecedent factors included in the research model significantly
impacted individuals’ transactive memory capability, and that the transactive memory capability
positively influenced the tertius iungens orientation and job performance. Lastly, the results of

the study were discussed, and the theoretical and practical implications were introduced.

Key words: Transactive memory capability, Social media, Job performance
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