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FAL 2UAE ASHE FLF FU9 S Axse] fEd, odF T ASEAE L4 Belmd e e
A b & ginh PR Al Belmt AA8Y, AFLY, 2489 dd JFE W Ak wf
] QTS AU AF AR L34 BIE S0, AFLOA I 9l Bl £2el
RET AFLIVILE, $YF AFLABeIE 57 A A2 9 202 Bol £/} B3 2SS A8
BolEE 2Y3n, T /) Bole] wE P ASEN z}or;’ ik g, olsh Fdlel 2l Aol
7} E5E AN ZHITHE HYATS Aok ol BE4E HSEI TR YA AR, B

7o Ao BIES, AFLARATS) AP TRk, AFLADAEE HEr% AN} BAL,
YRS £EE PUEP} S S ANGAR, AFRAN I8 ek A4S mae, ol &
Mz ey e 2elA AASHT AFEHE et D2l ek & gtk ZRa, 2614 Bolg Tl aq)
Bol o) AELIIE R FHab, ol Aelmel e ol TR U o2 1} A2EA AshE AN
st gk ZulX A7l Jlelo] dnta @ 4 9k

c

. M2 Aqr e AFY Fitel G nX= Fag JIF
g9leg FHo] AgHol sk, v, uARSRE
GollA e aAtEo] AFE, FEFHE, THE
T4 (Word-of-Mouth)& 282 FEAZ I o] FHAQ] G35 nHvkn Bed], ofnf £4-&
A 7bE e Qe ARdAes Be ApAEy  uAwEo FawLz #S wolsttl(Bearden
AFAEAA B4l dolgit}, ol & &H|ZF and Teel 1983: Oliver and DeSarbo 1988:
of FujeAtdF oA 9 WA 4 9= ¥4 & Anderson and Sullivan 1993).
429 stvydta & 4 9Ji(e.g., Leonard-Barton TAd #HEdE AFes FASFTY ozl Ad
1985: Price and Feick 1984; Richins 1983),  #ksk A1} el F7o] whgo] B A4S FaL
vzt A FH7E AFA 9 vAY] Wi xued e 34 F R E FEE oY &
o]th(Borgida and Nisbett 1977; Herr et al. EHE FAE & Hgo) gaks njx & Aol
1991). nHAE ool & ’Ko@“zm"é AT CE qstn A FAAY whge] 23S B
TokNE B BAS 7Hger, #2432 e 975 (Katz and Lazarsfeld 1955: Sheth
7NEke] 7]Hbke] & ﬁ’x‘lol%(mnovatlon theory) 1971; Herr et al. 1991)¢]1, T2 3 H 7= +
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Agekm 2vlRe] PALEYG 7
AP eES uFs= T
ATEo]tH(Dichter 1966;
Engel et al. 1993; King and Summers 1970
Feick and Price 1987; Anderson 1998; Kozinets
et al. 2010; Schmitt et al. 2011). ¥ A+=
77 27 SERLY

LY RS REE ESPEEE BREPE
33 9104 Beme] Jere AHA 45
(persuasion) #oFe] F8g WA TR AFH]

skedl, P A RS déehe P

1
hu

Fo A=

=18
7<T'__‘

[e]
A& F

T %
A= <

= A% 3o ug dExide AL 2 4=
Aot (Kardes 1986: Assael 2003: AAE
2003; 8HgA - oW 2009: oA & 2012 5.

Bl v 2| AR E S|4 282k Bt} %
Qg nAE 7P Fe A3 shur, 53 4
glo] 9lo] A}=o| g5 &utElo] A zkE sfeolAel
T4 HUEY FEE duidtt. & dTE
v ze] Al FH7heh Fuf fAPAR T o] B ol
A7)l o] Fole aHA FoiER WY
= gtk &nAt ML(consumer involvement)
BelA S gl tg &

o)
2R

=E A

vz} 7hQle] 24 x]z}zg 3o Zo]7 Ashd A
S A3 e m H o= (Laurent

and Kapferer 1985), Zaichowsky(1986)& ©]

23t AH 2l Aol A 37HA L1891,
AFLQ, Fgag)d o s A "ol F=
ata 2| A ET) ARRleIHAE, AlFeQH
A%, Agaclfdra TR

Qokslml AR BolEE A B4 EeF
54, 484 54 Sl ol AR Fagely
wilel F Aok HAsE A 2E el AL
2, AHRLe] Pl A B[R} A ek BE
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e vt ik o] 22 LH|AF HA LRI} AT
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Zaichowsky(1986)2] &bz} Fo = Zg| <o
we}, "4?01]*1—‘5 Aelgold olg) WA n)
2} FAEE T2l 21#A & (individual involvement)’
= Xﬂ-‘yﬁ_oloﬂ o) HAlss AH| A} BREE A

F 9% % (product involvement) &, &2
of o8] TSt aHAF HARE HFaH
(situational involvement)'Z A <la}7|2 g
MALJAFAAE E JHQNH EHAZAM #Hok
(involvement as a personal trait)® 7§13 A}
B FsAES AetA] o AERE Al
| &4 2] Ale)A SEARAM BAES
o AFLQAARE AF] 5 wE Hole

(involvement as a characteristics of product)
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< dulshs AR ke AAglel AFe] 54
o] HAEE AF3tty HE ot} ‘Aol

S 43 B W Bel=g gugd,
A5 S 24 AL A 53 ATE T
wo vlal el HEE W BelmE ob]
Ak AT o 434 e QA Aow
A, AEEAe Tt B folse
Al PR Folbl €t B B Aol
S EEREE O BT

=
AR} FoTo] mE A5EHE AYshe o2
e A TR FEE F 9ed, shus 244

21724 (dual-process models) o]l
Abg)gheko] 2 (social judgement theory)elth. =
A ErAzwde JwslytsA 29 (Elaboration
Likelihood Model: Petty and Cacioppo 1986)
# Fe2E-AAA 29 (Heuristic-Systematic
Model: Chaiken et al. 1989)¥} 22 % HAg]
o2 AHSH I Tt BFARR
dore A5HE7 A4 (AAA) 7 Z(central/

EHE] o iﬁ] *"]-L:

Z ST A3 HM3E 20144 62

20| chet &m0l Ha

systematic route) EE FH(FrH) A=
(peripheral/heuristic route)d 27} 422 A
gty 7Pt dled, #AErt B st
AR E A4 (AAAE) 25 B3l AesiA =
FAmrt e ZHale AAE FH(FeEAE)
ARE &l Azjstl "dvta FAe wes 1
oo 2HRe] Ae M AAA) 425 S 3
HAYE | Hedl, 344 dds olE] d
Ie HER R 7 dol =& 3
(strong arguments or high-equality evidence)
= Zte AR A5 A5E ThsAol AW
HE HAA7E A A ool W] E%
S AS ASHA ds 7hsAel :E}J—i Er/} O]
‘é}ﬂ, Ae] AH|zke] A fdle FH(FeElA
2R JHAYE s HBRE A H A3 7JL:—°ﬂ
9gd3kS g i "t Eti(e.g., Johnson 1994;
Leippe and Elkin 1987; Maio and Olson
1995; Stiff and Boster 1987).

502 AS]ghho] 2ol A= H|AIA| 7} M) R} Y
o] H=ol| mA= Faka Adatr] sl 2n|At |
T 99& F899 (latitude of acceptance),
ARG (latitude of rejection), L3 ¥
S ddl(latitude of noncommitment)®] 374 44
o= FEetH(Sherif and Hovland 1961: Sherif
et al. 1965: Granberg 1982). |5 37}x9 o
A2 WA 7} AR A AE=A] 223 2 vAA]
3 o= A= A5E AAAE AdYsted F
g g o g ARG HAA 7L &G g
HH A5E 7hs/de] 1 W E wAAI7E AEY
Aol e A5E 7beAE SolAA Aot AL
g|gdo] 2ol = Apol-# & (ego-involvement)
7b ol5 9499 Arld 4¥= mFita “‘ﬁo}J—
ATH(Sherif et al. 1965). 9714 Afol-#e=

g3 4 £

O:

oﬁ to HE FE:

Q
19”

1

L:o
P

4
ﬂl

773



Bk gel AN Fe3A 943 Gk P=
& Uehi 208 Aoh-ael et 3715 589
st QGG FokAlm AL Hol

Ax Aow Agea Gtk %, AR gol
& AokHe 7l $955 AHAe] FE7k5H
o Ao Agen

ot Park et al. 2007).

2.2 AT7H HA|

ZHAP)E AES Adats B FREAS
g o) 27 dAH FA3 dA4E FAg A He
f 9AA SR AR date] ZQaH
g3 58 dAH ARos PFAL AHx
o AF | Fed dTS dr= AL & A
9lal e A= 1Eo| o] A8} YrH Leonard-

Barton 1985; Richins 1983; Brown and
Reingen 1987: Borgida and Nisbett 1977
Herr et al. 1991). Z28iut #AEr} 31 S5
me} AR AL AAA ohw ZolE AR
o TAE F A ol B(B5A 2R A3 et
o)) <& o] Vsl

ol AR AN AvlAe] BeAwsl Erhe
Ae A AEA w0, Haol Fea, oA
o] Fasithes 9413]3 Zeth o D&, aH)Ake] 2
75111:‘7}. oH;‘d—o] 01:5‘].
;ﬁg TJOLL:J]‘ /\h;H;H oz ugr,_ VAl
< 9Jm @t} (Rossiter et al. 1991). o] 3 #
i‘ﬂlXH AlF g FE &9} A H Az
U XA ==l (Zaichowsky 1985),
A5 vIAA A g #Alo] EolA]
wAIA o] FEA R o] Hwst Hed, o]
gk FA oA FH wAA ] G o] AR At
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ZAote Waolth. o|2fg Aol md| tigk *
A2 Zo)g defshe Ao AR, AFEA
A DRI Yehdes AL Aol w2t w2 A
7129 o] HgtE o] Fo| 7|7t &olakA] ¥tk
£ Zolth(Johnson and Eagly 1989). Johnson
and Eagly(1989)& HEHEA & &3l Afol-#Ho®
7f w2 A ASEWNL dopAl e APgATES Al
Ag vk Qlth. =, Al dete] 2o maw #ol=rt
S A T g FolE Holgu FET

=35
QL
% 9t

o
2yl
ol
D

H 2} ol FolA] Afol-Tojwr} b
Aol AS5EI7} gold Aolete 59

e zfol & AT EI|R gt WA, A FaRATAE
o M FH9 A5REHE AHET. Levy(1959)
¢} Hirshman and Holbrook(1982)& A&l w}
gt Aol L} ztol7t 9l5E AAe v gt
dzA ofe A9 el avd 2 u
Bl o e AAA on 52 HgA 54 2
AeBRE STAOR Fol-#o 7t Eria A
v} 9lt}. Laurent and Kapferer(1985)& #fo}-
oAz JPde ofrel gk WA F87d (intrinsic
importance)} 7§S1A o]n](personal meaning)
A FAdEs AAsta, wARAN e AE

Aol o) g ol e JVE Awdow AEE 4
9 AEen AA v Ak . Al 22 9
£ AAA/AEA ofn) F& jA5Ee Aol o

20| chet &m0l Ha

3 HAst= AFE HoL Aole Aol o}
e Aol v & 4 vk 2.9k, Levy
(1959) ¢} Laueren and Kapferer (1985)¢] F
Bol mew AFEY, 59 AEY ezl 0
gt Apol-#o =7} WMstE 1, of2]g Aol-HoEe
T A58 ok v 5 Aok =3 M3
A+ (Sherif and Hovland 1961 Johnson and
Eagly 1989)¢] wt2®, Aol-#o ko] nt& 4
o] AS5ade Aol Eor Aud 4 it
VA e AFEA A e Ao e AFS
Aol e #dE I AHFoR #AVE o
(Levy 1959; Hirshman and Holbrook 1982;
Laurent and Kapferer 1985). I8 B2 A|F 8
ANAAE FFo wE Ao 53 Alglad
2 AWE 29 Aoz 2= 2 4 9}
F8.2l géﬂ "ﬁo} ]%J‘l?‘%oq‘:ﬂ
= =1, HHE AHE
HAET =& 7 7‘4«] ASEWL He A ]
= 7 ﬂv}(ﬂ“ 2).
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3.2 #oir ¢ Hole|z &Y

3.2.1 24|74 el woh Trjelx

ZHZ} BB AEFFA wE LA =
7e TR Fed o7 2AAH 07 o)

1, Zaichowsky(1985)2] PII(Personal Involvement
Inventory)®} Honer and Kahle(1990)2] A+
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(# 1) 22 84
FES Pody (874
4o = _ (EHA
1 o J o]
AEa oS 30 30 21.2 (2.8 19.4 (1.8)
AEa IS 34 20 21.5 (2.3 21.4 (2.1)
A 64 50 21.4 (2.6 20.2 (2.1)
(F 2) &oize} Fojo|Tof Cist QOolEA{ZD} 9l AlZ|E
73} [0l 1 Q91 2 Cronbach’s a
2% 94 0.159 0.907
folx T @ 0.821
A AR 0.027 0.923
T 744 0.961 0.105
njol = 0.929
7 T o] gk 0.962 0.084
B2 (%) 46.9 42 4
FREA (%) 46.9 89.3
Ax AMHEE HEE T Plle 207 #3222  89.3%%1 A= Yeigth Egk Avjal #ojx W
o] FojA oy AAtel| whEl FFg TS AME Y AFEE 0.821, Tl =] A== 0.929
37| % stk 0821 (1991)9] A% 2070 3} 9 2 0§ =2 A2 Yewt. & S449 &R
A TN s AR bl Qla, 713HE(2010)9] A HoAze Fujoees FEEE 7Hk§2i B ol o
T 20 TS AREE uE gtk & AP e e A AR SAEEEC] ARt & v
5(2010)9 A+ FLaA FulEdH e F98A4, QMM AMEEE AYRTE TR AR
TFujdg o] Ak FAEE B 2709 EdE of AN S HEte B34 AE9 Kaiser-
g3to] 2BAt B s =Y. P EE - Meyer-Olkin(KMO) 2&& 0.5392 A3 A
g 7hsd e Fujd ok 2719 EHEIAE 5 o7 JYehda, Bartlett 784 AA = 243 A
Hr)oz A=, S4E Tz = o2 et (2=1378.382, df=6, p=.000).
Tao] AR dolry] g8 28 E HAASE KMO @< 0.5 o4, Bartlett A3 A= patel
At 0.1 oJald SR1EANE 478 7Fadt Aoz ddtain)
(F 2= 28AF #oxe} pujojwd ek 2w
3| o] &gt 91w A 9} A8 =(Cronbach’s 3.2.2 7 8= e} A E QA=
)& 2o F1 glet Fulg® 8912 WA FAke
46.9%% A8t AvAt AT 90 42.4% 2HRL e A AR|RE AAEAe ofs) T
£ Awsigon, T 99l AnEe F Bl Asts #ATY AEFEA ] o3 DAt dod=
718 AASHIT H43H HM3E 20144 62
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o} Ee A wgt WEse #o RN AReA, AlFe mE avA #elert B
Tolth, MEA Aget vpet o], aH|A; Al AHCRE FoT Aot e AR YERRTHp
<] S Tl wlol HlE] ERloAl AE 001). (F 49 AEH Fox Aol7}t YEAE
& o #oee 2 Stk £ AFA = old gtetsly] el AAE 3FFY AREEA (Tukey,
3 A aQAAEE EA5] Yd $7A B9 Duncan, Scheffe)olld AE89ld w2 Foq=r}
A T o g Aue] o A sk I FEoE FEEE Ao® Ve (.05):

TAR e e 2o 2d8Add AFedBARTE L AF(ESR), A AF

BolEt 23RS FTGL S (25 A4, e AFEHIE).
U s I L e e e
E 53 o] A AR 20a Dok W) 99 ABYE AFLABE 53

zpo| 7} hEA ot EAREA S AAEA T At (High AE H#3t=4.123, Middle A

-

MEASQe AT WA0E APAUY WEe]  HF=3.654, Low AF FER=2.741)3} v];
HEATL e AR64%)3 G FRHE0%)e] 2 o] 24 Belwr} we FeH(High) % e 7
AWER 4] AFd e Boks] el & B HLow)S TR AALABE $5E £F
At 11499 J9A7 40 AZe] Bd B B T (E 5k B2 AELABAES el
BA 2 % 45670 (114X4=456)0]th, (E 3)9] ¥ Aol ='e] 534 &ulx folxe] Hirgh 57

(E DHZFYE 2oi Afoloi| ohet 2akE4 2

Type III Sum

Source of Squares df Mean Square F#k p#k
FR R 114.502 3 38.167 54.522 0.000
K 5723.334 1 5723.334 8175.817 0.000
AE 114.502 3 38.167 54.522 0.000
2 316.414 452 0.700
(E 4) HEZY 2o Xfoloi| CHst AFFEA (Tukey, Duncan, Sheffe; a=.05)
Subset
AE Siied 1 5 3
SAF 114 2.741
ks 114 3.632
&5} 114 3.675
LER 114 4.123
p & 1.000 0.979 1.000
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Jheleolnt ME QI Rojze|l PMED0| Cis AfHE ol A
(E 6) MES2I5 740120l Bojzol| 2 Foje|z Xo| A4z}
= HEAX)  ASAH0) tr () p &
A ~ 2.894 3.042 (%g(l)g) (882?)
High 3.050 3.093 (8322) (8:22&
AERA = Middle 2.942 3.069 &(1)8;) <8£(75>
1.740 0.042
Low 2.642 2.935 (1.735) (0.043)
High 2.954 3.216 (3%32) (88%?)
T = | |
0.402 0.344
Low 2.833 2.879 (0.403) (0.344)
High 3.025 3.245 &g?g) (882(7))
2H| A & 0.810 0.419
Low 2.763 2.853 (0.810) (0.419)
(b7 FLEA 1 7, to7 MIELRA 7P tgh)
HEQOINHE Y D2 TOjgE o NAHEY Of2 FIje =
33 34

28 1

2.8

24

o 5tof

0
_|0I

=
=
€ ‘;%':% Ao 7lfﬂﬂ% AFLJBAET} =

(I8 2) MZEQoInt 7HoI0! Hofzol| mE ool o]

HolZq Sled, A A5gat b AgIt BARCE FosA Eta(Frje= A}
i 9]=-0.063: py.1), THHE] AEFI} ) A
T o2 JUiEe AF 8T =T} Fhe](Middle)
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(B 7) ‘MEQ0lntoi='d JHolQolmtoiT of 2 Fojo|T Xfo| EAMZn}
£09l q120l 5=
Aged AR asAm 2520) TH b (t) p
High 3.056 3.212 0.156 (8 ggg) (8322)
High | |
Low 3.045 2,982 -0.063 (_8'23(1)) (837/2)
High 3.008 3.245 0.238 (}'igg) (8’822)
Middl | |
iddle 0.113 0.455
Low 2.858 2.887 0.018 (0.113) (0.455)
High 2.750 3.152 0.402 &223) (8.832)
) , .
oW 0.958 0.171
Low 2.533 2.774 0.241 (0.958) (0.171)
(t1: SLE 789 3, to: Bl 2L EA 7HE 9] t3h)
AL AALE T Fe(High) ZA-Felle o= & ANOVA 42 Levene's t-test £43 X5 &
Fol AHOR W AW BARCE FUAR A AT Hel FUn. FAAZeIHE Pkl 7o)
o Yehdn (Tl % ko] =0.238; .05(p{ 1), g 27t e Ao E UEhEaL(F(1,444) =3.711,

TFAEWL 7V 25 A0 VU e AFLH
A7} @i (Low) 7HQ1L1#AE 7} =2(High)
TAEW} BAH 2 FolsH Yehytt
#po]=0.402: p(.05). olde A=

JojA] A E L0l 7H01001J+

fe) Toﬂ — Ao

(ool (.
SRR L <l

R

N
o ff

M
1z

g

IO\ VI V|
{1 rlo oo

p=.055, n?=.008), 7459} A F Ll 7ol
\:,] }\Lj,_;g}ﬁo :rLuH_qcoﬂ A};Hx%oi Lio /\_zr
= FFdA Foet Aoz Vebgal(F(4,444)
=2.204, p=.090, n?=.018), P gl 59} 7
ﬂﬁﬂ%@qm BEALE oz frefdt Fe
2 UEPITHE(2,444) =3.874, p=.021, n’= 017)
ay ?ﬂxﬂMﬂT AFLQHFAE, )
Az JuAEaAE FoA AR L}E}
WoHEF(4,444) =173, p=.952, n®=.002).
T FAA TR} Ava ] ozt
ol ANOVARAS E4) “ﬂ‘”t}
o %

oro.
o

s
sz
“ﬁ‘

_T’_
[¢)

1

A
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JHeleeolnt MERQ! Hoizo| FHETo] et AHEHl Y

2|z A5 FE F93 B RoFR A

AT A= Zaichowsky(1986)9] A&

29 FR7d uet AnjzL AATE )
‘ U

ANOVAEA S ol +3Hrt. ANOVA #£4&

Levene's t-test ¥A3} dA3le 2HE Ho F

' Ao® Yehta(F(1,442)=3.711, p=.055,  9lQol#dw'gl AEeoddr's FEa 1, theF
n?=.008), FAAZTARSt aHAt Folxe] AT AFC] B 2B HJxE 2Ysln, AFE
Age Tl Fod dFo] de Ao Uet BeEY] 21 H5E AFLABAE R S5t
WOH(F(4,452) =8.439, p=.000, n*=.036). & B3 AFY FAE £ Ul /MY ¥R
A ANOVARAZ A el 2o7t Sle 2 AlE #HAR £ £33 Mled#dzs 34
st Thl e wggAgst 91 @ F AFecddelme Vil edldel ey ug
7] W&ol ct. T AERY AolE AT el

ookt 740 Fd ANOVARA A T Aol-dodwrt AE e 2ua #odw
AAFAF, FAATATS AFLQAAR Y ojmR EeArndd 7wk A gddTE (Kardes
g FAAZAR ol Bore FF 1986: Assael 2003 AAAE 2003; FFA - o] F
g, FAAZR 2uA o] Fogo]l Wl 2009: oAZ ¢ 2012)9] AFATY FUS
frolgh Ao 2 Uepdth ol 7ol A5 fro Al MALRJNAAET £S5 A fo 7 H5EH
g dFE AR, AFLRJABAET EE 7 F Holgn MF AFeBAE s AL
7 =

of WAl el o An(7HE2),  ABAARTE TAE A LA HARR Afol-

AALJAAAETE =2 v FHo] A5 mAe AR AFH oz #HE7] o (Levy 1959:

ggol o FA(7HA3), AH|AY] FAET} 5 o Hirshman and Holbrook 1982: Laurent and

Trdol A5 wxe dge] o At(7Hdd) = A Kapferer 1985), A8 AAE7} W& of 77

= AAseE Areta & o of 57} 2 Rolge /M AAs, N

el w’e} AFLQIAAT Y] QN 7AnkA

ol #AmTt =5 v A A58 F Aol

V. A2 v /S Ak, A5Ede B9 M A8 e

Fatgct. 24 247, A8 AAET} Be5

5, AFLQBARTL F5E, aga AdAnkEl

5.1 AR % AN 2B Aol ert s, S 79 A58
7b w& o7 YERT

27 AEA AN 7T 9 e AR Sad FHAAM B AT 7l theE 2ol

43 F el A (word-of-mouth) & Z& A gokd = gtk Jjoleldo el A F 0l

TFAET AFAEAA B Tolgted], 53] + =9 i flo] A AT T 7uket 7] Ee] AF

A AEIL avRre] AlFEste FujejArAgd vl A e BRIt B Alg AF A A5En

Ae G dojA BAZ(involvement)e] F&F 7} Erhe AHE A&t doh B AN E &
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o o2 Fiel dEHe AE2 AhHoR =
< TAEHE 7T = 7] W2l 71FAE
2 AAA s #e)d Fart sl

= 1

0l 55 o
XY= d

5.2 A9 SHA| Taket
A, Johnson and Eagly(1989)

olg3 BFARRYo] Fojro u

MZ AREA A5 F S

2 T M»u

A #FAE Fgo w Bz wE 45777}
Hstd £ d5E FESHA BAAEE VA
Yoz FEIATG. 25l AAE 374 F39
HAE F32 7IXFEdHA = (Value-Relevant

Involvement: VRI), 4 ####AE(Outcome-
Relevant Involvement: ORI), S14#dA T =
(Impression-Relevant Involvement: IRI)o|t},
5L QAARBAZ(RDE ALsta 7 #=
HAZ(VRD & AHAAA=(ORD o w2 A58
% Aol & A=, MEHEA (meta-analysis)
< 53l /R FHEAAZ(VRD 7} s o A58
7} 2 v ARAdAAZ(ORD & 55
F37h Ata F38% . Johnson and Eagly
(1989)9] 7| #A#AA=(VR)E Sherif and
Hovland(1961) A}s|gtto] 29 lol-#o] & (ego-
involvement) ¢ frAFSITH(Park et al. 2007). 1
Hug I FAHEFAAEE Zaichowsky(1986)9] &+

T ZHdg stellA] AFLdHdAR e DA
s gtk & 4 9lt}, ¥H] Johnson and
Eagly(1989)¢] dz}#A#] =(0ORI)E Petty and
Caioppo(1979a, 1979b)7} A|HIE o] #H
o E(issue involvement) e} ARSI, ol47 #
d HolEe uFsta Qe olqrel tist fAAA A}
A #83 FAEE Petty and Cacioppo(1979b,

= =9 @E
=

Aeistod
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The Differential Effects of Individual-Involvement
and Product-Involvement on Word-of-Mouth Effects

Sang-June Park*

Abstract

The Word-Of-Mouth (WOM) communication has substantial influence on a consumer’s product
evaluation and purchase decision. There are the two main theoretical perspectives that explain
the role of the consumer involvement that affects the success or failure of a persuasive attempt.
One is the dual-process models and the other one is the social judgement theory.

The dual-process models explain that high-involvement individuals evaluate the merits of the
message and they are persuaded if the arguments are strong enough to generate favorable
thoughts about the product. According to the dual-process models, the WOM effect is stronger
to high-involvement individuals than to low-involvement individuals because it is very strong
argument which comes from previous buyers. Alternatively, in social judgement theory, the
degree of involvement is posited to have a main effect on attitude change such that the more
involved a person is with an issue, the more that the person will resist attitude change. In other
words, the WOM effect is stronger to low-involvement individuals than to high-involvement
individuals in perspective of the social judgement theory.

A consumer'’s overall involvement is affected by product-involvement’ and ‘individual-
involvement'. The ‘individual-involvement represents the consumer involvement depending on
consumers  characteristics when consumers evaluate a product. In contrast, the product-
involvement represents the consumer involvement depending on product characteristics when
consumers evaluate multiple products. This paper discomposes the overall involvement into
‘individual-involvement” and ‘product-involvement’, and notes that the ego-involvement is

closely related to characteristics of products, and then proposes that the WOM effect increases
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as the ‘individual-involvement increases and it decreases as the ‘product-involvement increases.

One hundred fourteen university students (male=64 and female=50) participated in the
empirical study. They were randomly assigned to one of two conditions (control condition vs.
experiment condition). The respondents who were assigned to the experiment group were asked
to evaluate the four products where their friends are persuading to them buy the products, in
contrast, the respondents who were assigned to the control group were asked to evaluate the
products without their friends” persuasions. Consequently, they were asked to report their
willingness to purchase the four products. The willingness was ranked on the 5-point scale,
with 1 indicating a low willingness and 5 indicating a high willingness to purchase, and the
consumer involvement were evaluated on the 5-point scale, with 1 indicating a low involvement
and 5 indicating a high involvement.

Levene’s t-tests and ANOVA analyses showed that respondents are likely to be persuaded by
the WOM when the ‘individual-involvement  is relatively high, whereas they are likely to be
persuaded by the WOM when the ‘product-involvement is relatively low. Johnson and Eagly
(1989) attempt to reconcile the contradictory predictions by the dual-process models and the
social judgement theory for the effect of consumer involvement. They address that high value-
related involvement consumers were less persuaded than low value-related involvement consumers,
whereas high outcome-related involvement consumers were more persuaded than low outcome-
related consumers. In the final section, this paper discusses the possible relationships between

their study and the results of this study, and proposes the future research direction.

Key words: Word-of-Mouth, Individual-Involvement, Product-Involvement, Persuasion.
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