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Z e FHES TFEeted =32 71ed )
ool da, 2 FFAE ATl AEA, 82A F
A7A cheefol sk = Ada Aot dA=

okl

el 71944 Ad 7147t A o] ohd 719
o] &3 TFARE7 7)oz BcHBoyer 5, 2005:
Ketchen® Guinipero, 2004). ol 719 A3
o] F& BEo| FFAE E= 7|Ye] £ FHAAL
Y ES 0 o&gde AS S 7S F

471, @71, /A4, DHA, 71£9403 2o
vhaiog T45y HYste 259 A4 9
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oo} Bd thekedt dol FFAREANAM EAHU
1dy 222 58 A, 1HHo2 7Y B9 9
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199050 8 Fdot FEAIEY] dA4e w53
o] dtslo] vl 2FH nAANAE AL F FFA
A Fuj71de] APEFS 23T H2 3
oA AT FEHTHS AnEF Doz 84
FE2 FEALEANA P9 BdEE o83 BFH
PA dEAQ HE AYH HEA PFoz
Agton §A48 wjE Az oo oy @
At FEAREAA ALBlA, 8744 EA1E e
I AFTHA A - dE 59 W} AEE gB
st7] fla o3¢ 22 ¥ Fdists By -
oz FHAES BT 9 JdH V1Y S 28T
AF FFAE0] od ¥ A & d=A F
¥oE},

AHEA, Ao AAT WA FFES
T3 o] FRIAUAH A&7t FEAE #
] (sustainable supply chain management)7}
T2 93 Qg A&7k TEAE Feld AsA
A FEAE B B AEA, §3H FAE F
gote] de|fo N QI AP ol FFA
£ AA A3F, 7F JAE ¥d FFHeR
AAsn 9F e FIAES FFtuA ste B
€ 8% 9n|3tH(Hassani &. 2012 Seuring
7} Muller, 2008). 224 A =7} & Fui7]
deo 75 224 FFAEAA AEE, 8734 &
A7t B FEE FAE ZsEta A3 AF
< S78AYU FEA Bt oA AE7Hs A
71ES EYske A% v 4ad HEE AFat
2 718 NS Adde WHes &3 AS7ks
TaAkE el 755 ¥9 fth(Chhabara, 2010).
Feludetel M= 2000 2w F8E FadHe
(supply chain environmental management:

ol#3 - oj+¢

SCEM) @& °|g22 A9 di7|de] Ao o
71 FEAEY 873749 9% 2o17] A% ==
a%-E =318 v} lth(Lee, 2008: Lee9t Cheong,
2012). ¥%3 A7)0 AR FEZ AR dxFx
& FEYH'E 200080 it o] F INHY, B
WA o @ ol gog EuA FFAE U 7Y
% F47199 AU FEEEES FA] 9
g =203 AEA FES W3 QvH(e]5E,
2013). FEARE #eld o] ol HI FFE
AEAQ Farte #EdA Hgld A, 33
2 FAE 71E 4703 FEAA dEde v
A BF A&7be FaAle BP9l @ FEoz
olaj& + U},

TaAtE BElolA AEA, S7A FAlE0l AF
Al FZEHA oo #3Ad TgEdATe 2F3| F
7t ok FEAMES 874 FAE & £80] 7t
3 BE £5 ARG, E3] 187 FFAE B
(green supply chain management)2 +2|&
A7+(Min#} Galle, 2001: Vachon¥ Klassen,
2006: Wu &, 2012: Zhu 5. 2008: Zhu®}
Sarkis, 2004)= #H3 F3AtE(closed-loop
supply chain)& A-1+Eoks el foh(Guide
Jr.9% van Wassenhove, 2006). FFAIEIA A
32 FAc TEAFEAAMY G, A9, A
& oF Fok(Carter, 2004: Clairs, 1997:
Jennings®t Entine, 1999) 9} Fojol|Ae] &2)4 3
Y = FHAYE GF FoF2 FEFEH(Benton
7} Maloni, 2005: Griffith &, 2006). W &3
02 FaAkeY BARY = Al ¥F8S 9
£ A7 Ao 23dEdn & 5 dHEEY,
2012: o], 2013). A&7ts FFAE BE Y
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X&7ks S84k 22Dt wRE 9 3341 XIS7ks Mot ojils g HABEY, HBZ, A2dele Suey

#Hd Z7hele dte wRdE BEpstn 7|2 A1
£ B 7HA FHelA 3HA 9 =Ae A g
AA, A&7bs FartE Bele 8743, AlgH
FAE 71E I BEg 5@ ol
a2y 71E d7e 87, A, Ad 334, &8
o 2& FAE WA o8 o] Stk (Seuring
Muller, 2008: Wu$} Pagell, 2011). & &2
FAE 5540 EASAIWN Z57} FFAIE A
Tt FA 2 FEAE Bele E oA thio]
Atge ZHAA B o RE FA7F PRz ¢
Fojzjol & PaAo] xolAz Utk A&7bs o]
&g AA7 A, AA, 844 438 58
QA AlZtol A 7 A FFeche 9n)E 7 2
Acte AL 1218 o (Elkington, 1998), A&7}
TaAtE BEdA 23] g 7R FAlE o
RE Q7 28o] =73 S Megn & 5

. B3R FAE £t A5t
wAME #E] A4 AAA AFele
A F53) &}, SA|W ol 7x] dBE AE
o =2ek] %3t doh(Seuring Muller, 2008).
A7 FaAte #el7t #4839 949 AN
d 719 gchs A+ (Greens, 2012: Raogt Holt,
2005: Zhu®t Sarkis, 2004), €213 Fui7} 714
AUE e AF(Carters, 2001) & 435 2
A BA g 2AE AN E A% o
g3 AAE dFsA £ d7E 2L dAolg
(Corbett® Klassen, 2006). A&7Fs 23AKE
I Q3 2F A REFE o]E HA g A=
+ A2 do] Hgsite wEo|t). 873, A3,
BAA A3 3 AFAQ BRAYE FHsRE g
& ARETE o|F BAES S A5 YA 49
d = 7 e BT o] 27 Qg H4E Y8

AT Ha3H M2E 20144 49

£ Ro] b % desi.

AR, 8734, ABA FAE dfe T A

€ F2 7719 #ddM FREAT oA
2o, Fojzlge] FEARE dial A4 #el,
204 Ay, A de FEA Be]E dop} 5
A 2AGID AnpH o 7)o £9A 9L
offA FokdleA F2 B g 28y 3F
Ate A BA o] AL o] AulAe
2 92 A4S 2 B A AEts 7
wAE B didel He 33714, 53 $4 28
Atel iAelA A7 +38 Fart o

2 Q7€ ol% 22 71 479 IAE IF53
31 A&be FEAE #el AT Hoko AAAA
B4 FdstnA e EHoz FYHQrt. o
wiEo] e F2 43t apdstd g Aes)
e 2 AR, o] =R 71Ed AdAes
OFold %9 THAEe] 847, A8E FAS
A&7te Taite e BN Flete 23S
e, 3873 FEAE B, AFAY FFA
= ¥, A 3HEE AS7te FEAE B
T4 Ades Fdstna I 24, ALl 7
BAE Be7t 29493 nAE 4 AEA 2
2 o8¢ g83te A9 Adks THNE
#e] @7 AFuY A4S FHor AFEo
271 gl o]&4 7)to] Hosjr} Y =3
|&% el A&7bs TS B A7 &
3 A3 el A gElolof dk(SarkisE, 2011).
ARl A2 FEALE AFA 7MY B FES
e A o] F shtoln o AT ABlY AR
= 8839 A&rks FFAER A9 3 IAS
AR AR, o] ATE A47s FRAE B,
ALSIA ARE, 33 2t Ao i@ M & 24} AR
€ ol 83l9 AT, o] =R Adits FFA
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ola2 - olsg

& #ejd] gig S 237] 432 997t 3l

. XI&7Is S8Ate

o] A& ARA FFAE, AR AY FFAE,
FAE Ade3As 389 o224 wiZn 24
S B3 o5 MdS 5HF Adsts FFA
e Mg F™etn HAAE S At wA,
A&7bs FFAE BEe FFAE 9 A4t
54 (sustainability) 2 338 Mdoz ofa & 4
AcH A2 o], 2011: Hassini%s, 2012:
Seuring® Muller, 2008). &dAFEo|g 17|
A AgEe 71 E e 7ldstes 2 A9
o] Agoln FaALE Beld FEALEAA 7
ol dHd FH, B4, AL aHHoE FAS

TaAE AAY oS Fuidtelr] A RE
-2 ou] 3 (Chopra®t Meindl, 2007: p.23).
7199l A&7Hede A&7Fs 24 (sustainable
development)o|& Ad] $&<5 71Y 499 &
Aol A Zolg Mdog "e FéEo] 15| dst
' AL 24 E 58S Al godA 9
7b $2lo] 988 &5 TS APse 42
ggo FA'Z olalT & Atk AFHA AAA
ATHE olgl ALS A, 844 A#E #¥E A7
& Za FAd Ftee N9AG9eRE FF
oldch(Elkington, 1998). A= A &71% 84
£ A2 "TFAE AA Y o] ST ¥ o}
Yzt Al 873 23 Foln AEA 3F9
AL Adstd F AxE FFAEY €9, 24, A
A, AY A S #elsle RE @F olgka Fod
th(Hassini 5. 2012). €% F3AKE ] 4

! oH

e
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© 71E £89A B8 ATFHA] ol A
£7bs FeAME BRL THAKEY #7434, Al A
FAlo 23S 2331 UcH(Seuring® Muller,
2008). o] =¥% FuAte #ed OFd 3744,
ABA FAE FHte AE AS7s FEAE
2] F8 YFZ olgstn g}

o] =&dlA F3 B2 gdFax st A&7t
49 AT FAe 184, A A, AN
o] A7HA zgolth, A &7bs FEAIEY WA
e FEAREAAN B $AAES ol
A BAANE xo7] A TIFAE BE| 52
olujsiy A FHEAIE B A FL TFHA
S golc}, vz 2 AL A AL FEA
&9 A8 A ABE w07 AT TEAE Y &
< X¥str 71E £dA AU FaAkE v
(responsible SCM)Y #21% ¥ (ethical sourcing)
o2 By %4 990, vpA 7 AL FEA
AR AR ol FAstn &AL AF
ANE Fote W8S Igee AdsiE8s &
A AF#Agoltt, At AUz} A F 7t
A AL foji} Jujoz 52 HHE I
7] ol <714 AEA zolE BEe| A g
o}, A FFAE BeloA Tete FaARENA
o] AtsjAclold (Fel7]sie] obd) FHA} Al
Hog A9 At 5L = F FHAE st
ZAGEE e 7o 7199 &5 T} o
gkel] AR FEAE e TuizIdel 3
$7t &EHoln A 7tE UEY FEAE #
2o o] At Age] "FHAE &EA ol
AR IS Rol=5 FAete Aozt AETH
A AL Fofrigde] &elAeln 3T AYE
she A'olgln BEs FEad. 187, AR A

Ago] FaAte] &7, A3l An P& FHoR

>
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&7ks S2ME mell TARRE o 334t XS7ts Aol olxls ¥ HelSEY, A, Atslgelo| £4oy

ste &Eoletd ARegdL Tz A &
BAY AAFE FH R FY5te EEold. o
£ 2°1. Yol7l(Nike)A7} E'dot 5% €
43 =F 2 wAd ALY AL BASHA &
=5 sl A3 SEAt A% 71Ee vhedAd @
B S Tdste 52 FaAkEe ARRIAY A
9 Wb, yol7)7h e A AujE S g3t
TEAM HEF BFE Adetes 59 4ES 7t
Ao ole ARTHA A BYE Uo] He
Aoltt. felvteto M= t71de] F4 FAte df
dl 534 AAE oA % Aol FF FIAE
AR REY] & 738 AME sk B ¥l
AT AL AF A FFALE e
gz 494 gde dE B89 stan g+
guet LM Fesdl dEde ARIELE
AR FAY @ oz thes 7]Ee A
THALE Bele] g ate) Aol 2 W EE 8] 918t
o & AFE ol F AL FEI] A5t THEA
o ARAYE g7 A3 Fulridel 3848
FE 2deoz FEsle FPRPo AA

2.1 SBAE AHAHSEY

A3 ALE 43 A g S 7HA 7]
ol 713179 A YA E oz FHG AA 2
NE wEelr GEF e Ad dxe Ay B
of #& deltt EHAQA Afdd EAF FF
A7lE e Ul 548 48 nstyd o+d
(2013)2 23AY B3P JY4 &5 A4S
o8 g vt U AN HHH 5L
FTaAE #eldA Y710 A2, P23
A4, F3AE 58 5 ldes edse d7d
AMFAolth. welA Al BHAH FAE 53

HASIHT 2433 M2% 20144 49

8t o] RN A&7l FaAE Bl A
g F A%H FIAe B sk gEEES

FT TAAY B4 A
B3R Ndeg Agstua g,

AN FB8A o] ujAe AQAA 3o I
o] B A9 (justice)oll T3t FJoA Fo}E
T Ach(elE, 2013). erH oz Foj7|gde] ¥
FAREG 93 X9 E /M 2497 gon 39
Ed¥ol ETAE u 77| gt ez z}
Ao| fdgte Wgod Art JYPH = JPH S
gAret 4= Qo 4 S Palstes oAy WY F &t
Ul A5 g9le A2 ol Sl AYRE F
oJAY ARITHAE At 5 FFAE 9ale A
< 5oFA @AY 93 &&= 42 Zsste 713
o|A P 2M (Bneton¥} Maloni, 2005: Zhao
5. 2008) =34 AdE & + dot. A
(justice) ®+ 44 (fairness) & &3] o33
/3 (distribution justice)® 2844 (procedural
justice) 22 FEATHGriffith%s, 2006). 34
£ AL FHA4 A4 HAUL o ¥
BA B7ke A AN FEAL A AR
AT ot A A EY 7 Tl
ZAA N Fasitt, FHAo| £E8 A% AN ¥
FA H3e HhE BE S gla ole Fulje ¥
3 £ &l 9449 7hsAel o (Carter
et al., 2001). Azl AN AAgAHA o] Yrie
RE JAAA oA BE A BAHAY] 2]7i0] AA
st A Ral oAEA A B AFE
Afel| 3317 Fah= 7oK Thibaut 2 Walker,
1975). ¥Hd FFAE A7t wrle Bl
& o3t BAto] 7 Fejzte] Fdo| we} 243
Wi Aol Fule] dEA 234 A
2 AFE = AGA 97 Eol37], An £ Yo

4N o
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ol - ol

w7l @t 327, 7] ol S2A% 22 A8
o ¥, 2L AAH, By IS HAF
E HEAQ AY BYgee B . 25 A&7}
T TaAEY A3 A2 A AuH S d
43lo] dAoln 7137 YPAE A Fstn
e Azpe} 71l wet 3T AR S T
she A< ovistA Ao

TSN B4A FA 7 F2E 2 2 ol

= AF F4le 22 374 oZold(o]+E 7
|73, 2013). 22Y FHo| BAHHUN AF
& A AAE AfEA ol Edted FEolv diat
Aol 3t 374 & 2] HF AFS FAH A
A3 Ao g Ee 5o $AFAE AWeA He
o] AR, ﬂ‘*ﬂ"" °]"-‘]"4' an|zte] g7l o
3 el A FFAES FH8ke AVI7E E 9
. 719 243 ﬂEHOPE %"_’:‘: FFAHB2B) = &
vlzbel A4 giid 71387} A7) el At A&
H|A| o] B34 978 F2 Fof7|gE Fa A
uk=t}(Hall, 2000: Lee®t Klassen, 2008). &
FALEd A MAlshe 374 gl did fe] F
bhaA HE QA BUHE AR 29 - g
2 owAg 33 g Wi 5 FFAEY
A7 A3E Fole 8% dl fh(Vachont
Klassen, 2006). BUE# dajo|&d FFFov ¥
FAHE Hrlsln Adste RN #4718 A
i S = b o 3]‘:‘-*1]0}"1 TR 228 8

A Q%e 719 U2 4 AES FEake AL o
o 4% £l 15 % 9 $998ED)
o $AAH F4

2 HrlsAY BAA P~
e-S £9l5n 150140011—]' 2L o AFS
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g ZAsE Pl 8@ N12E 3394 2
e 2RAE AY BN 529 A2 W)
At 2uE s dasd 499 gL 5o 2

AL 8743 433 AU E 20|58 24Fc &
Fol #9571 % dHLee$} Klassen, 2008). ©]
uhale dA|Folm @Al 7 AF jd R
A714Q 9%F 759 23S “‘-’-‘-E} R3739G, ¥
@711"1 AFe 3744 ¥ SHAAN n& FH

AzdtAY a3 $FFALE Fhde A
5?}76”‘34 xol7] 9% 7143, 94, 243 Ad
= AlFste ol £FEH(Vachon?t Klassen,
2006: Zhu®} Sarkis, 2004).

2.3 AR|He Ak

A&7bs BEAE #EdA ARRIAY Al ¥
FAREO A A 5 e AlEA S #eldtn
A A AIEAE Yall Felzige] FaAkES o
Aoz #y3le BE B85S TWIY 2P
W87 FFAE B2le fAkd. FEAE #oke)
A% Me M BHAos 45+ Yoy,
Tuj71de &8 FH5AF FA 3 (code of conduct)
oz Bye &4 d% 715 AEA Ay
THFAE EFAFE AYHoRE HISIEE st
F7149 7 Haudit) & B3 3t} 228 ¥
FALE e Ao R otgiey, AT B4
2 st AAxE7]1F(ILO)NA B4d FUd
o] A7} BAE e A%, A8, A3 ¢
FAF, A9 A o|27]|7HA] thE W&ol
7|70 TZEHClairs, 1997: Jennings®t Entine,
1999). Carter2004)& thdA, 874, 4, AY
AHE] AbE 3E, e 5714 A4S ARSI A T
(purchasing social responsibility: PSR)# &

24480 433 H22 20144 48



A&7ks B2 gat ARE 4 3

A8 Adoz ANZIE doth FHZde AR A
3 g 9F - o2 5o SA8000 - & ¥ESH
o738l A% Sojua Uk (Chhabara, 2010).
o2 et Wahste] A3lA 17 el 3l
AL g3 A7 FEE 1E3 Sk 7149
AF3)A Aol B FA] 71F< 180260013 R
2 23N 2HaAY 2 FAANA A9S
25 A4S s AdEE 2L F U=
2 woFe o, A9dungod FE AT 2
AAQl e QAL AeE £ YEEde L T O
kgt delo] A PeFo| FYPE. A= 22
7191e FA 0 g A AL S o] TEA
7} &3 A9 ABlE HAS AT ¥Y EFo=
Al Ao 2EAE UAE g4sta dtk(Klassen
3} Vereecke, 2012). ottitkA(Adidas)®] ‘€%
Aps| gl 23AIE Y o) AloHIKEA) 9] ‘ol#Ho}t ¥
’491 23AE BE(IWAY) & T34 35437 4
3 dekal 7163 ATA, 2971€ 309 A¥S
iﬁo}" A3l A9 FEALE #elE 2 HoFE
FA9 Al2lo|th(Pedersen®t Andersen, 2006).
2.4 X&7ts BaAE 2|
o] AT 7]&0) 87, A AY, &2 e F

A3 sl N es A ¢ &S AS
Ve TEAE BEE SEE 2ES AN &
A Awg uig} go] BE FAF FRARE AA
go] gtk A, BUEHT A 2 gol
g U2 B8l o] Folzite A, 73*“’“ A
=obe Aut BEARE #EdA Hojd F
23U 84, A31A FAE
Nd s ek o] ke
A Az 5P AR &

Eorr e
o o " rj‘:',
o N ol

fir

A% r
Aol A47hs

gz B

ol ox
1o
~J

ol eo|r

ST M43 M2% 20144 4¥

A8 XE7tS Ajol| ozl 24Y: HASHY, B8,

AlElHgle] Sty

0. gaAed 824 FAE 187 FINE A
Al AR FAE BRAE A2
102 o AHAY AL Fo7g)
gad AR gs Agoz 4R
Bee o8 G D)3 2ok

Il X&7ts 3AE B, AlelH RiE,
SEAl &t

A7k BRAE Belel FHANEA, A,
A B4 S Aoz BRol & 7|8 AFEL
A2 Z194siste) 3449 wAE B2e gt
2ol e A% B 43 2 Bl

0§ gelE o] Foj A £ ch(Seuring@t Muller,
2008). FART 5¥AQ A&7ks FHEAE A
of g A% A7E vf§ =8} 7]E 2P B
ol Ahitd AREE Aks TEAEY BHE
st 28 dide] Besithe HE A
71&d meietx| WD AEE vfRE7t 3‘3
o] Bolutt A &7bs9 9nlo Re A&7be 4%
=2 ZAlo] mjaliol gt} o] =0l st A%
Ve BEAE Beld TEARE A 2 BAC o
g mae A 71A S AdEA A, 2%
oA AAE 716 WES EdE A&7 T84
Z BE ANTAA, A, AFAYe] ¥
Moz i B4, A&7ks 33k o8 4
saga gate] #EAS Adslr] Yl AEH
2aAte BEldM A&z FasHl tFeld
Fulz-2FAL BAC W& REC AREE A2
(social capital) °l&e] &FAE #el A4 F
83 ) o|gog eUES T8Ho] FAW A7}

dpF
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ol - ol

(E 1) 47k B3A2 Balel 74 3D e

A&7Vs uk: T8 748F % 8d 79
THAkE #e A
A 234 TaAtedA T44 AHE °1%?} FRE FHA A Hot FRFH, oo o

Iﬂ-r—ili BAE At 34, @ 7HEHzF, 718FF Y% ﬂ*ﬂ(-.-.r@. 5.
FH4e %9 Axe *l’o"él*%a 2012: Benton® Maloni, 2005: Griffiths,

S 2 SR 2006: Ireland?} Webb. 2007: Zhao ¥, 2008)
187 TIAMAA 24 £ ole B3 FEE L B BN W) A
fug 2ol wg»\aﬂf FIE B 7ML BRAE L A% a7, I A% % §

Hoz $yde e AvHd  d A4 4B AF 35 T, TE A4

(Canito &, 2012: Lee®} Klasssen, 2008:
Vachon¥} Klassen, 2008: 2006)

Ak 49 TEAREAA BT e Al FEAF FEAA A, ARAS "7 AA 7
A A8 Folx A8 A3 33 AL ns 2 ¥ Y, ARETR, AEA FA
& 5302 FYHE FFAE 4 FF U, A4 34l AY(Chhbara, 2010:
T3 Carter, 2004: Klassen® Vereecke, 2012:
Pedersen® Andersen, 2006:)

T QT EokME olAlMol #AE B e A AR AEA AR (WARR), FFAEY B4, &
golth. AL BAE dEvhe HdAA & W A 943 T A dig o2 R3S Fesd o
A ARE A&7be FHAtes dveted 8@ (2¥ D3 2
’ei‘%‘ =77 €. AA, ALks AA2A BAA

Fue] ¥94Tte 8734 S99 @S T 3.1 AEks 3SAKE HRle AN ARk
3101 LA ASY Aol d3e AASE
2R CT 7o) o] 2ojx|x] 2 HE malsld o o] AFE 71%011 a;ag
ATFRYoME A 7= ﬁh:} A&bs 8 &b 7k 2

WA ABAES A
R RO R B

St24 A4 1
el B 3 e
Xa7ts  HA
8 ZaME o WA R Ha
22|
5| AH Ol
A}Elﬁﬂ H2 g&%%
ET

(28 1) H72En A7
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X&ls BBAE B2t WARE L SBA9 RNE7ks Aol ol Y AABHY, &Y, AlRiYeel YUY

o} 7340 vAE FFE vihste F8E
Arg nejsta o AlEA AL BAE 93
AE THYE Aol BAHAY g &8 7hs
gk 2E AH9S 9fu)sie (Nahapiet 9 Ghosal, 1998),
E o3 A9 8-S ddste FobillA 2
2] 249t AlElA 2L o]&L AFAY FFAE
el A7 E80]a(Carey &, 2011: Krause
%, 2007: Villena¥%. 2011), H2ell= 183 ¥
A #](Wu 5. 2012), 28 (015, 2013)
3} 2 dAPoME &8 WS Wzt gk Al
A L2 BAA WA (relational embeddedness),
722 WA (structural embeddedness) 2.5 +
257|% sl (Granovetter, 1992), 724, B4
A, AAAH Aoz FF37]%E Frh(Nahapiet s
Ghosal, 1998). +=3 #A&9| 2% 7]& A+
N AEZ, JALET Zlead A3HA A4, »
7 e Sog 2A3E = (Krause 5. 2007:
Lawsons, 2008: Villena%s, 2011), A&7V
THAE Bl AFAEQ 5 FEFog o}
£o] ot o] At A A Aol 223t Slof
A&7V FEALE B 85 AA e FojiE &=
= 84S E] fetd dAA ARSI AR 24

BAA A AE(BAAE)E HES A &8 +
A9E AloldlM FAE AV A BAle WAL
&4 7153 71 de AdS 9visi 53] 435
34-E 53 FAE 5EF A, FA, B97L A
2 & ¥ o2 9B =" (Granovetter, 1992:
Nahapiet®} Ghosal, 1998). A&7} F8AE
#ele FoiZ1d T AL REU Y e oatAh
54 23 3R 252 T8 nedg. 9
A AzAL 71EH s DA o]EFT
EXE F 719 713394 P9l e AAse

AYsodL a3 M2% 20144 4%

gA Zdgt Al Aujge] $4g Firz]gel
D718 Fte 238 AU Jehd 7hsAel ¥
1 FFAY A2tz o|ojztH (AR T3,
2006). ¥rd, FA A 719 & 7128 (long-
term oriented) A 2|&AE vlefel] i FFAH]
71d4EE =9 53718 ALEsE FA6 T 3
A9 €t} ojd Aes A= QT AHE =
o AYAHOE AAAE Ao o]ofF M54l
0. U R Foj7]gde] 43 FA™ES oot

THAE AR A & A F34

o
= P71y 97t BAsida =74 =4
.

AlEA o] Yol Floltk(Beurgres}t Acar, 2008:
Mossholder 5, 1998). 2 d&dA A5 AF
He I WY &7t FeA e 3TE dAAE
2k glo] AYEAE tol 9f&l wolsdof k=
Ao ol gt AJ3to] A&EW AAFAHAT ol
ZAA ) 39 2 Ha Ao g I AL
"ol et

A87, A8l A FEAE Fele FaA Bt
o] AHg, &7 E ket ¥ dey e 33
< X3, oj T FHE AL T HH L TH
AWZF Fo71de] el SEe WwakrE HEs ¢
F AEE et A7l FHAE =
et SAAE FaEd did e PR
(834 59), 227& &5
A 1R (AEA F4) o g FE9F FE I+
& ZE9. ol A7IAoE F AY FHEY Al
of FF AT & e A 252 EAE T U
L(Wusl Ragatz, 2010), 3342 FAAE 5
2o g ojojZ Aot} miRTIA 2 87, ALZA A}
oA 43 +F o 4AE Y A5 AFHe
gt JQAER - o F o], AN HE EF
g5 - = FFA E7) 5o 2 98E A Ha
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AF}A oz FFA] 243 HES EolEd 7o
H Gunipero, 1990: Krause 5, 1998).

A&7bs FEARES FFANY A7149 d#e
=07] g g APEES FAEY. FYH
Beot M2 A #Al9) AP v $ F23
89lolgta g2iA Sltk(Carey %, 2011: Inkpen
% Tsang, 2005). 7o) ti7|do] TFAte] w43}
FE FAU 71eE A8 A9 3 S T3
= Tui71de] A4lE SddA didtn =77 9
of B33 40l 7k "¥rk(Carey 5, 2011).
TaAte B49F, AlZA o|grl tlgohe d#S
=071 et FujzIge] AFsle g ns3}
&4, 713 39N 28 5 ALdEFL IFAH
At WAE A Sta(Krause$} Ellarm, 1997),
FFHLE o 7 B B4 71dste A
N4t #AAE £4& £28 Aojth(Nyaga 5.
2010).

ol2{g =9 & vlFe R thge 7HS AAIg.

7Wd 1: A%

Fs FRhe BE ol
FHNY Aelsl WA ABARE 2

ghghct,

3.2 BAIE A2t MM Ao}

Ao 3aAE T ZA 7H“‘ oz "1%51“‘/‘1
(Ketchen® Guinipero, 2004), &dAtE A=
Asted 9o AFEA 2ol °]%11°1 ZI?‘]% ut

T 30g. AR AR AT BAlY g Fu
de 5532 7] e Ade2H g AAe 5
AAQ xo2E YPAsh] ojgdn Huo} o]
o] 47 %ot AW ML sl F8T
=2l & A Fd7] wieltH(Dyerst Singh. 1998).
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Ol - of+-¢

Fole WAAEL oA 7T Bet
A o 42 + W] g7l 4
Al B GodM Mo g 2, FE A
3 FEE AT 2ol 42AA 4L A 5 9
= HalA #4E o} st (Cousinse, 2006).

WAL ] FFAEE Aol nlA= 334 &3
T B 45972 54 AAE o} gt} Kalwani
9 Narayandas(1995) A€ Foiatske] 4714
o BAo] BEee TIA 294 B BFAY
o ol 2443 o] SHA o UL AFHE B

G Wit 59 ¥4 BAE 54 249 B
Aee 7l9e 4429 43 S 9% o we

71318 AFsted F2 A7z, Andz, 9ol
@53 2e A9E ol2rda Ea¥HDaugherty
. 2006: Whipple¥} Frankel, 2000). 71& ¢

€ 53], BEUZE A1Fe) e 2L 93] g
A7143E Azl o} AetEs, a2|n A4 Azhe
M2 3A3HQ 98E vk (Mohr9 Spekman,
1994). Nyaga 5(2010)¢] 9+ Fojztet 25
2 Atole] 435 A7t =& A% #ANSES} £
ol el #AUEZEIL & FEUE FFAIEY
A ng g dad "J7l"—1°l A Hoh H52 o]
doe AHE st oj¢d dA+(2013)&
AR BAZRE, FEA A 7 Bl i

AZEA S S FAAES TH AN ¥
25S 3 4R oojFe gA vy &S
ok AES AAIG v} o),
ol =2l & vt o2 T 7Md S A|Alg

3 3R BAREE Fadel Aae

AT 43y M2 20144 4Y



3.3 TAIA Atsixf=zt B2t

dubaol Ao M ApsA AR H2oof B
up 9lE o] &o|th(Sarkis®E, 2011). webAl, A
3|3 z2o| SAA T AT el oD
7|ddshea] B3 e s =8 ol d%
A g AF, ata%, wivh 3 - A A
o o9 9L F= A AlHIE B3 gAHoR A
23 b} 9l dlE E°], Pedersen® Andersen
(2006) 97€ 71+ 2 AEEE ¥ {534
olFloHIKEA)S A&7bs FaAE #e W4E
ZAbshaA #7189 AGBAE 7|HeR g o
Aol B3] Aot BQlert AdAoR soe
AHLS el o] FEAE b FaAtel H
3 o F3Hcz oA o7t FHAL AEAH (code
of conducts)S =S1etHn AR 87 - A3
ARE 29 5 U A™stn o

Wus 97(2011)& A&7t 3arks 4+
A ALE|1A AHE o] 28 HAHo s §43 B gt &
E Aot} o] dFE AR ARS 18 T
A =9 FAdde GFiSE AR89 Wi
of Aziete] AAAAE AA AFstn YA AT
AZEN A0S 53 AR AR 1874 A5
&, Autel 3AA #Al g 2AE 45 ANH
t}. Parmigian$(2011)& T34H&9] 7164 9%
3 BAA 4% FRS T3 AE A AEw #343
DA gk =2lo] AulelE A7 bt k. o E
£o], A8 AA, AFS My 23 (servicizing).
‘oA 2%7A (cradle-to-cradle) & 2 ¥
FAHEY #7443 A HHe $F 22 57
71438 %S 488 AT B FFAEC A
B, 712, ka7t 558 ofgE Ae 417t

lo,

AT M43 H2E 20144 48

gt A&7bs 3FAE BElE 58 gA4E A,
2918 #7139 349 NS AT SRAL
g F4 43S Y ¥ ol o3 HH S F
d ol Fuja-TFA TAGF] A FRT
., A4 o] & 73} (IrelandZ Webb, 2007:
Krause &, 2007) 33828 T34} 87 &4
9] A P& 2 =g B0
olg}g =9 E vl oz o M S AP

7H 30 BEAE BAAEL FEAeY 84
IE wAot

3.4 Fdniet Y234

opRlet Ap7bd e FEAL A&bs A F A
Ahed Artel #7437 Atele] #AlO dig Zlo|
t}. o] A3} AgLe o /7 B TR AFF
AQA e A3 gejd AR =2 Eitn
1ch(Seuring®t Muller, 2008). B2 947 4
A Alv}e] @ (win-win scenario) 8 A A8t S1A|
vH(Klassen® McLaughlin, 1996: Russo® Fouts,
1997), 344 wd#A = A2 AdA] §

' ATAgE FAE FFE& k7] dolt
(Corbett® Klassen, 2006).

AR aet AR Ateld] 38 BAS 4%
ste 7 dEH0 =2l U 2d ARe 4
Ak} Faaks ATolA F279(TQM) 3 A (lean)
AAte] 3t 7|2 90| 373793} TYst
£ ot dE S0 #EegEAN HrEL
TQMeME £ 2 & Aiddae du|2 U4
7] ol #7342 el FAMNA, GHIAAR
olojzitts Aol Corbett®} Klassen, 2006:
Curkovic 5, 2008). 4Zd+% o8& 4=
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o8] - ol

s, #4457} d7) e =g ke
A+(Klassen, 2000), AlF Y7H7o 2 ol

£ dF(Carter 5, 2000), AA A4k E A7
7} 9] Friol| 7l gtohe AFE7F AH(Kings
Lenox, 2002: Melnyk %, 2003: Rao%t Holt,

2005). EXE ¥E7M 2 Z2jA AEFA =20
t}. Porter?t van der Linde(1995)& #7374
o] 7199 A& FAso AYLAE A} +

71w ol BA TR Eol7te v &S FEI A
Hgcin FA3G, Wk opet AFEF S
AL FE dade FAESF HEE 2944 354
o7 A 7l gt Aot AR E 54
)39 (green consumerism) =gjojct. 37337
3} A Fo g A 877t e ST A
2¢& 837U AR xoAE #A 7 dE
a7] S8l HF AAe FaAbeAl L% 88
TE A 9. 8779 S 53 9% 19 ¢
AR AS sojue nAAle A Fd o &
s& 4 sl7] wjel] AAAQ F3 3ol A
F ige =g,

olg3t 7|& =0l 5 upgo vix|g} 7 & A g
7H 4: B3FAY] BRI LD 4HE =

Q.

V. o

4.1 ZAEE

zgE7el B4

1 dusly] atel 744 7]
= 2eldN 289 34

P& F43o o] g3t

286

o 71& A7t BA ¥ A5 AFA 2 g
8¢ Edz F5E A2 ey ASts
e Bl 84, A, AREBAE A

A9, TAA AR AR, §3A3, g E
670 el B FHETE BF g 2A W)
42 25}e EE FFold.

4.1.1 A&7Vs Tarke #el

A&71s FEARE BEe A4, AlAY, A
YA Al Aoz Fgso] ik AR, A
& 71& £8(Lees} Klassen, 2008: Raogt Holt,
2005: Vachon® Klassen, 2008: Zhu® Sarkis,
2004)1M &4 5 F 2UEY3} YA D &
o g2id US4, Bgsld ¥ 4N 5
oz ZA%AY FAETE T L FHE @
A3 g7t 842" J1F, 384 AF 8
#7448 2 28 AT §52 XFI EX4, A1
AL AR FE AAt fAbIc F8 &2
FEA AR E7E, AR AL AR R ag
A, AHA ABEA 3F US 85 EEIH
(Carter, 2004: Carter®} Jennings, 2002:
Chabbara, 2010: Young® Kielkiewicz-Young,
2001). AlA, ARTEEL 33 AHgS FAL
2 F 4 o s AT TIA 87t
(Krause %, 2007), 7344 o] ofd Hel& 53 =
A (Benton® Meloni, 2005). 243 ZAFHEAS
A AA), A8 T4 (Lawson 5. 2008) & X3zt

4.1.2 BAR A3 AZ

712 BHA W
ok N2 ge g

A AR d7ugol o
2.8 A143) rH(Careys, 2011

ZABtoIL 143 HM22 20144 49



&7k B3AE DD AKE o B2Ale] XI47ks Anjol olxlE 28 ASHY, HEY, Aol SYRY

Krause %, 2007: Villena%, 2011). °] =&l
A BAAEL FFAte] BolM FAF e 7|E
oM AHEE o8 FES 2t F 40 FF
og z4sen Fd Y& Az, FEUAY A
g A3EF, 5348 BT A8, A71H o
AAEE, BA 244715 £IIG(e]F+E, 2013:
Carey 5, 2011: Kale &, 2000).

4.1.3 87343

AR B AMAse 2gsan. £ )
F2e AFe BA4T) DAY AR AFY
2 45N, ABAAE AT Wl A A
P2e 3R R4 B Ao ARAA,
NUIAALE, 712 BAF A T Aol

4.1.4 4329 4%

AAAE 939 A A3 ZPAEE YA
Az, FFAE B BN A9 n3E FEow
TA9d. #4, 971 @71, 794 F5q(Krause
5, 2007: Ward %5, 1998) A4, nAA}L g
T FES Frlsle] F 67l FEog FHAT.

A} B S wdst Al A g R FA FEAE
ARsAcHeIFE, 2013). ©]xH]Z(Innobiz) At
AA AFS e F471¢ 8507 71HS ZALER
o2 At dwt oz Foj7|Yde] FEAIES B
2ot WAlS T8 FETFAS 9Nt F5 39
A2 FEsE Aol A8, A ALY, ANTH
Aol AesE FFAE g Addd FFAE
obd F8 ¥F TIAL bl ¥t oM =
AZHAY 35 Fa7IHol8A 7]eo|v A #
ZwolN fdeittn JFE AAEA FL FEFS
dEsln Foiriqle] F8 #HddY 7heAel =
7] Q2o o] A7}t e eg ZAF tiatel] A
ZAVAEL 7HEA ALY fA 8T, ARAG e
T, A EAG 31ALe] A 52 7P & gotd
9E 7497 $HE F AEF s%lx, 2011
d 195 3971 488 35 F 248709
Lok Mgt HE 29.2%). ©] FoA 277 &
T FFAPE oM (B2C) Algsteia & A+
o] F8 W4 FAHYE T3 (missing)o] B
24705 A 95t EA o= F 1970 ARE o] &3
Aot T A @3S Aot (& 2)9 2o
BES 7 e A T} Y SH
A9 (common method bias)7} A 4= Sict,
AR, FegHge 25 £3 274 $HE 714

4.2 B2 3} UFd S48 71 S Vo] (VlFe $H AL
2 2ol Azt A/F) 270 ZAHFEY zolE FA
A &7Hs ZEAS dld de AZEMe 2F BN (t-7A) 8t getslded 27 S9Ae 37
(B 2) B2 % SHA s
A4l 714 & A 714z} ABEA }3} 37
EEA7 335 281 134 100 850
g4 Yl 106 22 43 248
ojZ 5 (d4) 213.3 137.5 234.3 17%.1 190.3
09 B 93 68 103 67 83

AT 543 M22 20144 4%
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otz Alolo] BEAAOR zbo]7} WARR] o} 2}
59| 212|40] olttn At A, FYSHH
o] ¥4% 98l Harman® 2 £<1¥4 (one-factor
analysis)= 223t tH(Podsakoffs, 2003). 27
N RE FE dis #44 AP E sIYs 2
% shte] gqloz YA ¥ty ©d 829
Adshe ¥ 34 %o} gAY E & &4
7} 97 g€ Ao #dsig.

4.3 FY7o| By =4

£ Ao A SHETE AN, B9,
dat9A S9N EMstAt 71E F3olA] v
Aoz AMdEo] Bl o- A HFE ¥
014 QBN (CFA)S B8l 4adA S AEs)
A A2 A FEo] gAY FAALE /T

3o gAA QRN (EFA)E 5t EleA,
AL FA o EM3% T

AR, A&7V Ak BE FE=d dig
1A TN S T A7 o] 8209 AR
17} 35 (Fair04) < AAT F Al 744 #4424 <
T&39ed 27 9=3d AYTHA, 187, A
Aglog Zole AL A T F A EA.
#7447, AT g FAA QRN S
sy, Yired o)y A7t FES Aesin
27) atgle 2 Yt 2E AT A,
A e 25 793 Ao vepd o (Nunnally,
1978), °|& AalahA (& 3)3 B}, o] AFE= S

R |

T B T e

A= HHEIAN S YA ENFZE(AVE) S 48
A E vlwsld E4s9 e el T Sl
cH(Fornell®} Larcker, 1981: ¥ 4). 2330
2 2770 7] §5oA 2718 AAs 2 257071 &
Aol AHSE AT

4.4 7z YEA 29

2 A7e F2WHY BEE ol 8do /S A
Z3lgn BASTE g=2d 8308 AL AHLE
HH(Joreskog® Sorbom, 1996). ¥4& F 7kA
FHE FYPsiAct. AA, A&7Hs FaEAE B
g ANZAA, 1874, A AU A 7] 29
2 7Aoo dE 2384 (formative) ZNFos
AAste 224 891 244 2¥(second order
model) = A&3c}. o] A9 apHsld £4 F
s o8 a9 dol F3/E A&7t FRAkE
#e] 283 AAske Aol mEkA Al 7k Al
BMe2 FAE A&7bs FEAME #eEE AEE T
Adez $Ashe Ao] et 4, Al 7HA
T899 A o Y F= A EA}UY.
3 B4 BYdA FAO A 7HA] 8% OdFE
S 9A dowiME 7 FAAYe oulE 3
A 4 gtk FelA o] ¥4e] dositin Ad
o}, (X 5)E FE2UAA e FHRFY 2714 &
Aol AR L FAF Aol ?

9) x4 vy AR (model fit)ol td chFd =27} k. FF=E Arbshe g A7t Zasta Al ot 259
o] 3L HeHoz A2t o E So] Garverst Mentzer(1999) FFAKE #e] dFolA NNFI, CFI. RMSEA, 7lel~
Ao/ A%e] ZHe 2Heldn Hush Bentler(1998)& GFILt AGFIS #8% A147F opieteiA CFI AME-S AIgkd b}
2ltl. Shah® Goldstein(2006)2 AT 7136 et AP <2 A7Art BGeA T2 238 o2 PR g w2 3
HE 9= Qe adz AEshs o] v@Asitin F4lct o] A3 Shah$t Goldstein(2006) 217& wte} A= ool o

3 Hedd g 92 $AH e JRE AFsns do.
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X&7ts BAE 2Pt BARE % Z3A

(& 3) #io By 4 AT 24

X&7ks dutol olxls I AHASHY, MY, AlR{HYe SHRY

RO —
R e R

L ZAYPE A A AF b TR FAME = A=vlst gt
(Factor loading) 3% (AVE) (Composite reliability) (Cronbach-alpha)
A&7V A B
A3AA Fair01 0.84 0.64 0.84 0.87
Fair02 0.65
Fair03 0.85
X7 Green01 0.82 093 0.80 0.91
Green02 0.82
Green03 0.88
Green04 0.88
A3 Y Social01 0.84 0.81 0.94 0.94
Social02 0.90
Social03 0.94
Social04 0.91
A AR Capital01 0.87 0.73 0.91 0.91
Capital02 0.80
Capital03 0.90
Captial04 0.82
A&7vs A3
73 Eperf01 0.77 0.62 0.89 0.89
Eperf02 0.77
Eperf03 0.69
Eperf04 0.76
Eperf05 0.81
AagdAdst Operf0l 0.86 0.67 0.91 0.91
Operf02 0.86
Operf04 0.80
Operf05 0.74
Operf06 0.82
(F 4) 2 24
Mean S.D. 1 2 3 4 5 6
1. ARZ3A 5.21 1.26  (0.80)
2. 287 4.99 1.44 0.52 (0.85)
3. Ak 4.29 1.54 0.49 0.62 (0.90)
4. DA 502 1.24 071 050 057 (0.85)
5. 8743 4.66 1.04 0.49 0.47 0.55 055 (0.79)
6. AAGAI T} 5.51 0.94 0.50 0.44 0.39 0.56 0.59 (0.82)

Ha: e 23 ghe g

ALt M43 M2 20144 4%

2 (AVE) 9 A3 ¢ & ¥ 383 = #94F 0.019]31.
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ol - ol

(% 5) 7=YZ4 28 Hix

ARE A4 X x*/df. RMSEA GFI NNFI CFI  SRMR
%3 %% (measurement model) 504.26 1.96  0.071 083 092 093 0.051
T-Z528 (structural model)

234 53 23 552.77 2.09 0.075  0.81 0.91 0.92 0.073
74 a9 ARy 528.29  2.01 0072 082 091 0.92  0.071

V. BMZ E0l9 AJARY

1 =85 SH=Y 24

AQERY, A%

A&7 8

FRge A%7ks

2=
=
1

A

FtHad¥ 2).

AH, o] 2L ALrts THEAE *&
o:l
o]

P WAL 34 32
A WA RS

Heagy 270
aay OO
S| ZH Ol
AL3] 2 0.91"

(T3 2) Ridoks BAS St BY PEUEA

290

. ARl A Aol 7S
4?4% AN o= %,‘.—)ﬂlﬁ&
B2l Toi71¢)=
FAL Aol AL, FEAL 8847 R A
G Aol g 7HEe 2 AASn dee B

7_\;]0

x&7tHs
ZIAE

el

=
w

B ok

=

1:}
78t A1 A 8t a %1 t. 424

7H41
0.77"

FE 0.77 (t=6.01)2 1% FoFFlA 2u]7}
Ak, F WA 7 BARE] FTHA AAHEY
A3 A 7lddte Ao BEAS 0.32 (t=
3.41)2 AAEAR, BARE] #AAHE &
the Al WA P2 A A2AF 0.64 (6=5.59)
2 EAACcR fog Aeg eyt 37349}
ke Aztelo] BN Bt rpA| Tt 7P HA
ZA2ASF 0.48(t=4. 94)§ AU AFHH o
2 A&7 EAE Bele BAAE s E

o] e "éﬂmﬂ 0.25, #AAE} 8744

3 ke o] 024,  0.599) S vlAE
PRENE 98E BAT F Stk
7I'AE.‘S S}74 A
a3 A waax
B R a4
0.48"
t92 yaey
0-32‘. QJ_'_I'

24 (**: p<0.01)

Z4od5tod 2 Ha3w H2E 20144 4Y



X&7Hs BBAE 27t BARE 9 SBAE AS7ks Anjol ojxls B MAS Y, B, AlsHelo Sy

5.2 MF 7428 =4

A&7bs Farte Bele Al kA #4299 A
HAQ Y E Lot7] Yl AT Y S £2
scH(ad 3). ¥4 ANZHE AAY
AL BAAE YA SHAA 9%E F= AL
2 VEgAT 187 A4 AR FAAHL
2 7 FEAA BAE EAsA XY, AH
7Ve FRAIE B Fo D AT AL
271 2 9%S F 7 Ae AdL2 AYIEEY

T OMT
& %98 5 Aok
5.3 AT} E2| Y AlARY

o] A A&7t TaAtE BElE ANTHA.
187, Al A A ez FAE e AN
o ot . dTAHE AE7te TEAE
#e)7t BAAELE Folu IAAERL A 74
o} FFHo 2 P4 A AMd FHEA o
g2 Fohe AME g8 o AFAYA FFA
£ #eldA 7R, ASA FAE FHHeE @
2|g 735 Ade BAAE A& FA5la YA

XI&7ks B4k B2
Ay 0747
o -0.04
28
0.22"
NOET

(38 3) X57ts SBAkE AT 28 FxUEA &4 (N

HAstodt M43 ®22 20144 49

d

2t

3 oz olojx e IS & F e 27
ojlty, F7HH oz A&t FFAEY 74 899
95 Basidid. E44e A&7t 3aAtE
F A3 Al Y] frouid d3S g
vk 874 ARl g3 4FER 2. 9742
o] thgt M} AARE S Felshd ohaa 2o
AR, A&7bs FaAHE Bele 7|23 s Fuf
7142 F3AHe A5 Z2aRs Fe8
gt} 0|58 FE9 HFHS} Mo diF oldlE =
4 ¥ ohzt dgAor Fo7IdH FE71Y Alol
o A5z4e ZgstA €. FFAE 436
2 Fojrigde] ASAE, 284, AEAY F
TALE Be|8Ee] 714 REYAS AF Az
(signal) 2 31412 5 o] AzjaA AzE 2
st 42 ¥ole €717 8 & ok =& 2571
T aAkE #ele ave IAAES w7l E Sl
A A e Jedge & FE
g}, o] Fofel 71E £ A&7t FHAKET
AR Ao 7 AP BEAYE stz
o of a2 AL Fao] UehteAld gt
olsf & F=Ach. £ A3 A #HALE FUse
H 23S 930 5y 343 28239 134 2

0.64" k- s B
| Kb 0.48"
052" A2
o1
p(0.01)
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LR s e T R

AEgo] EAS e Eto] glo} stk 7¢Izt
Aefoll o] vl $- F2F 7/ Fo WolEddA e B
ARES B¥d =UFo2A o A&7 FFA
& 7 QLD 4= ojojd 4 Sl Aol
3 B} 2.2 o7} 7@ At

=4, AFEE FAA0= A3 AL3A
do] A vz A &F9 AT F9siA
%< Ao et 535 FAAE Ao glof
7 2 98 e 290 AFAHAolt. o
A 40| vj$ 2 W57t EAY A dE 9
ol Jeo] fofsiAl =R E& + 3l
o, A&7Hs FEAE Bel FolA 2873 Aglo)
BUlHog ggkelo] e oz Helt 87
FaAES OE A2 A7 (01583 ©]4 5, 2013)
o A5 VAALY A7 TIAEY BAYS B
At T A BAsA| 23 vl 9
o, 8ot A&7bs FFAREAA AP TAHA
o] Mt} Fa3 aglo]n W37 A A A
o2 JFgo] dojAn, o] AMdLS AYTHA &
Hol AIFT 58 3 48 guisie d3ax
ol & & U}, 53] ¥H7IYY AN & v o
el A&7Hs FEAE 8% Fo vy 2R
d 234 FYL uzge ggnegrs Ay
BAAE 43 IS AT o 84
2 598 & F e 9] e ANEE AT
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The effects of sustainable supply chain management
on relational social capital and

supplier sustainability performance:
An integrative model of the fair, green, and responsible supply chain

Won-Hee Lee® - Su-Yol Lee**

Abstract

Firms have increasingly reexamined their supply chains in response to a number of interrelated
economic, social, and environmental, collectively named as sustainability, challenges as they
have faced a wide range of risks associated with their supply chains. With the emergence of
sustainability as a legitimate business concern in supply chain management (SCM), researchers
have explored the drivers and the effects sustainable SCM as well as characteristics of
sustainable SCM. However, several important aspects have received little attention. First,
very few studies have addressed fair, environmental, and social issues simultaneously in the
supply chain. Previous studies have generally focused on the environmental dimension of sustainable
SCM. Second, the literature has provided mixed results on the relationship between sustainable
SCM and performance. This implies that identification of intervening variables may provide a
better explanation of the direction of this relationship. Third, most previous studies have more
focused on large buying firms' performance, and thus little attention have paid to suppliers, in
particular that of small and medium size (SME) suppliers.

In the light of these gaps in the literature, this paper proposed an integrative model of
sustainable ScM and empirically analyzed the relationship between sustainable SCM and
supplier sustainability performance by considering an important intervening variable of relational
social capital. First, this study developed an integrative framework for sustainable SCM by
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synthesizing fairness, green SCM, and responsible supply chain based on the integration of
sustainability and SCM. Second, this study suggested a mediating role of relational social capital
in the relationships between sustainable SCM and the environmental and manufacturing
performance of the supplier. Third, this study provided empirical validation for the hypotheses
suggested in the integrative model.

Consistent with the purpose of this study, the study focused on medium-sized suppliers. A
total of 197 responses from SME suppliers were used for the empirical analysis. The results of
a series of rigorous tests provided support for the validity and reliability of the scales, including
three sub-constructs of sustainable SCM: fair, environmental-friendly, and responsible SCM.
Overall, the research results indicate that the hypotheses for the relationships between sustainable
SCM, relational capital, and supplier environmental and manufacturing performance were
supported. First, the results provided strong support for the argument that sustainable SCM
can increase relational social capital between the buyer and supplier. As a reciprocal program
between a buyer and its suppliers, sustainable SCM facilitates the relational capital accumulation.
Second, the results empirically also verified a significant positive effect of sustainable SCM on
the environmental and manufacturing performance through relational capital accumulation.
In other words, relational capital was found to mediate the effects of sustainable SCM on the
sustainability performance of the supplier. Third, fairness among three dimensions of sustainable
SCM was shown to have the most significant influence on relational capital and performance.

This study provides insightful implications for managers of buyers as well as suppliers who
wish to foster stronger environmental performance as well as manufacturing performance. First,
integrating fairness, environmental and social issues into conventional SCM practices is advisable,
but firms, particularly large buyers, should make efforts to make it work. Second, sustainable
SCM practices do not build on an entirely new set of skills, and the three dimensions of
sustainable SCM are closely interrelated. Therefore, efforts to foster more sustainable practices
should enhance firms capabilities. Third, managers should enhance frequent communication,
mutual understanding, goal congruence, and benefit sharing with their supply chain partners,
which can be a source of relational capital leading to supply chain performance.

Key words: sustainable supply chain management, social capital, fairness, green SCM,
responsible supply chain
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