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Holof - AT - Hojo} - BH< - ddn)

R S R T R L L T e e

A2 254712 AlZE A AAAQ Ar)E3to
2 Q3 = ¥ ope} u]3, fE59] AA s} 27
APt ool 2HREL AMAo 2 Bejzte
2710, Au] ® ope}l £3, o7}, g £
d 5 485 e REVE AHE g 247}
I e ZES Bolm g At o)gd AAA
o2& SollMxE HEPLa 2o g YA
BEEL 2o B ¥ uj2S L3 9ot
Imad| o] B2y Ao 19Y H79/e HE
= Efdtn ddn BaEgan, oy Bidx
237} BAEE 6~13%4 Z713ln Qe AFol
cHE=aH21 2012). 4AA o] gz
7ot BEY 22 wvte] AES Fojstele o
TFAL7?
S YAEdA BE8E Fxdiv FEUA
2ok Ao AT, A4 012%301'% Z2djo|
M9 Be Ag5ezy FERS i g
0112 20, 23 4L Bdo) YT uiR 44 g
ABAES SHHAM AAlollA FAE Getn A
Zﬂ% S o 57 Zo] 2ol A3E EAE 4 ¢l
g1 “7)e 2% 5L Agen TEI%L.% L
A S8 AFREL A, &F, B9 22 244
A8S =A 7] f el g RE TS g"l?i
u dloludy] dal BAANE s A% Bt
(Rucker and Galinsky 2008: Talyor 1991).
olg| g BAAM] A2l 5 wddlRe], FEAL i
371 A3 Ale] & HAFE PES 2L 59
BAREN e 2H|8Fo] Yehts Hojr},
T Ao W29, AHaSe] FERS »4
o, FE3E dastAY Z2o)7] &l Al3A 29

Je
e

33
At
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o gud FE(WAY, Rul3E 7= AE/P 5)

o gt A A7}t Fobd & 9lm, 2ERe 12
o Hd AlolzMT Jadlols @ Ao|ze] AE
o thg F771 Foldtke AFAns} AA €t
(Rucker and Galinsky 2008: Dubois. Rucker
and Galinsky 2012). =3, ZAAA 931 A
e a2ln AYPALE, FAZL Ly Ay
Al #g A4 2 2EH 1 Yh(Kamakura
and Du 2012: Han, Nunes, and Drese 2010:
Rucker and Galinsky 2008).

o|AF AM|AHES Fegto] Avld nXE 9t
o B AdFE APH: YA, AHASe 2y
ol ojteA vlEHEx|, Feizte 9z a=
Al s 2H|AEY] Aol AH|FE L o}
A7k2 A7E v} gl AavASe] dAkgA
L AE & e T g AR 2x
R A7} o] FojR) 2] Yo} Ln|ate] ezt g
Ao ool ol m gk,

T A7 FAL 2HAE0] wE 7 o
An, 2RSS F27to] BAAu| o) n]x & gt
= A¥EG. 59 & d7dME, 2vjate Bzt
W BAAH9 FACM &2 —7(--4 FT%o| o
g WAE odH 2E9ES steA A o)
A, 71 QA 2HAREO] FELE w7)EA
Gopin, FAZLE 12 o] A o]2 ) 4d
7] 1% BAYES gAA AFS S Au e,
A72E WA, aM|Ae] Fzio] B AES)
aHlo] vlAe g AHE F, o] F e T
7t 2RFY FF G we} oY 2AE R A
He,

= Ate Al 7R FHeA 2o E AhRitt AA,
= Q1 2HAEY FYL S "’;‘JEE g7kl
2P Fol N G BaA Ao AZEAN
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2uxie] $2A0| HALBAE F700 olxle ¥Y: BAFOlS TUENE Fuoz

e

2 54 ZRAATE Hold, B4, FEze 94
w ohjzt Fezte s dd Wske 2RSS ¥
A4 249 278 ¥z, o8 dash] A
SAAAERT B FoE AFEAA,
shAtte s, auA7t RERE =2 o, 3%
7t god £243 AAPAREA UE 31 &
e 2%E B, 2oz 87 FTHY
o)A 2AEHE Bagich

I, 0= iz U Jpo| M

B AT A8 FERE 22 9 FEAS
asly] 4 By Y5 AnEn, 2He
2AZ0| 27| vAE YT AFTEAI
2 AoAE AHA} =7 T4 shejo 4™
g g, AuRe] 439 FFAE S did 7
2P 03P F F8ME =P

2.1 Rz} GYAEAES| 57

39 (power) & Aol A9 54T & A
w71 A dgz Fod(Anderson and
Galinsky 2006). =g zH4le] 24 (resource)
ole} elele] At (resource)7HAIE AFglol &
A 4+ dE 582 FoJdrH(Rucker, Dubois
and Galinsky 2011: Torelli and Shavitt 2010:
Rucker and Galinsky 2008: Galinsky, Gruenfeld
and Magee 2003: Hunt and Nevin 1974).

ghd | 227k (powerlessness)S 39 ¢} vt =
Moz o] AEE & 4 gl A3 dig =
e 24 £ A9 A5 9 Ekle] dFd g

ZoABtoIL 143 H2Z 20144 49

i R

ve Ex%do|gtn A edH(Bunker and Ball
2009: Seeman, Seeman, and Budros 1988,
Rucker and Galinsky 2008). °]g|& 7372
AH|AE ] thekd YA ST AN BAEE
g, d2 9, AAoA 3} o] JAIE A
U, #gS ga BgL o 5% &3 A 4
£ 734 Aeolch(Rucker and Galinsky 2008).

oty £ AFolA, F27H(powerlessness)E
A B oole} glele] Aol djgste ZAAE, A
9 dE AR, 24, ARY S BAE T e T
o] ul$ WAY 9S o »7E AlE] duz 39
g,

F9E AvA} FFeke 7 F shelAlR
meizke AuA7t getn dojshe $34 A%
g)o]tH(Rucker, Dubois and Galinsky 2011:
Rucker and Galinsky 2008: Keltner Gruenfeld,
and Anderson 2003: Frankl 1997). Al#S<E
olgg 2L =2 v, o] JejE ylojynzl g
= P33 sz BAdAY PES B /E
FoME, 2Mlo] dog 438 & T Agke €
So] 9w, & w97} drkn =AZ o HAMe
AEd g Ao7t goldits 23S BTG
(Mandel, Petrova and Cialdini 2006). 3HA|%
Rucker$} Galinsky(2008)& Al#EE 238
A4S =2 o, 9o 29 AEA A90¢ o
do] & A4F Y5 54 oy FEAE dx
steln ¥AANPES e A0S BoFoiY
(Rucker and Galinsky 2008).

BAE| Y Al Eo] oW doy REGS 2
o, BEd oig d93 dAso S AT
g Aol Mu|AE AH|EAY Felshes Ao
t}. HAMAH])E Caplovitz(1963)el o3 S22
BAET} Al oke] FA|7F A7E o2, Gronmo
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LRSI T

(1988)°l| Jall WAHAH Caplovitz 1963). Gronmo
(1988)€ "&Al 7K1 Je B4 T o= 7}
A A AL AHASY B4 Av|9 Az
M =ojd 4 Ad'n dok(Burton and Elliott
2005, A914; Gronmo 1988). BA AN 3F &
HEe PY4E A7 Grunert(1993)2 x 9 #=
¢ AL x9 FF9 98 A5 5+ A, gE
yo] Fa9 93 A5d  doA ye= BAayE
52 F ddx st th(Grunert 1993).

FEAE daste oz e FEHAS g x
o] 552 AFAQ x FFT B dirse A
e qAYEE 33, 398 dAE & e
y BF2s Y ¥R 139 e 434
7l ] st

SHAEL 22 A%d FdddeE, 39E
el 772 22 o) PFo zo]E BY
(Guinote 2008). 23thd FE 7l AH|
Ae ol BAAYES Bl FEHAE A4 + 9
=77 399 AL AAY, A9 e 9A, A4
g, &7, AR5 FH 2 o]FolA Jlomz
571219 YHo] FZH A, Au|Ate] FFH7 o] 3
422 F A& A]H(French and Raven 1959).

A A 7|EATFE vgo R, AR 7Y
g w4 o, BN Ee AYSY et 5
HB3AEY v TN 2 FHES dadt
2 g F FEAS wie LAHAe FEES
d4dl7] gal, 28R G ARG 539 4A 4
Foll b 22 7KHE F1 9 ©o| &fsleix vt
£ Aot} 7L #ist] fd, HHAXASE
& 2fstaA st AvAEe] Ee 99334
Foll gk AEL9714 (WTP)E vehd & i
Wertenbroch and Skiera (2002)°] ©=H, WTP

£ AMAE Fold AES Al AR o

o r
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AR L7402 Ho|s |, o] WTP7} &H|#k7}
AT dE drintFe] 7S FeAS W g
1 Y. B A2 FRAFEL FYLE w7
€ 2H|ze] 2948 dEe) digh o] WTPel
P =lo} vehdota 1% cH(Rucker and Galinsky
2008: Rucker, Dubois, and Galinsky 2011:
Rucker, Galinsky, and Dubois 2012).

gty , FHAE 2l A F L 4
371 AaiM AR EE afstanl s 9%
o] ¥7] wiEol A EN T N E8Y7HE
(WTP)E #oliltta & 4 ot olef, ofzje} 2
< 7M 18 =33

7Hd 10 2¥|A AEAezs #9E v gy
t} 727 powerlessness) & =2, §
gz= s4sh] 93 BAAANE 99
AR E g A2L2714 (WTP)e]
H Fobd Aot

2.2 Deiztn} 2RFo| FMo| ASKRED}

2 AN e 27} F7eke 74 F sl
EAF FTFAT %o ug FYAALE F
T8 2 BAAAN 0 nX e 2 5E A9 Ec
=279 7o 2 7]9E & Richins(2004)9l
m2H 2439 (materialism)® 2 Tt 4F
o] gro] Frtojgl= Au|EslolM Fud Ao
2, FAFYASE AIBY A3dA Ee ded
A7t ohe} 259 A3E Bl Al HES
7t

E3 Afr(possession) o EAFlo] H3| A+
3 Belk(1984)= EZFAT &A9 Af(F)
i3l Ava} of &g Zte 84S wdshe Ao

ZAUSHoAT H43A 22 20144 49
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 BAZ0] Aol EEFE 2R MUY &
23 YA S AAe A, 2AA 2f7} &9 NF
o 8% dioz A4ty 3.
zAZzolo] 24820z Belk(1984)E &
(possessiveness)$ 914 (nongenerosity), -2
(envy)Z AABT o] F &2F& AN 2
o tig EAs AujAE YSslste 2ES Lo
v E4 723, Fg7l e 24, afstn Ae 3
7&] e gRIEE 3 sigich £=3 A2
AHES B3 o] AMSHAY BleA F5d
A gode Aod, vixgeg, 2 §ol
Aol 2fsta Ao she A5, 4T, B4R 22
S A%sh= Ao dig 2 2R AR S T
Richins®} Dawson(1992)+ Belk(1984)¢h= 2
2], BAFe)2 ek Ao #5534 (Acquisition
centrality), B85+242 g5 (Acquisition as
the pursuit of happiness), 22249 45
(Acquisition defined success) ©]%7 37}# 2t
dog TR g5 FHY AU 279 3
Eo| 49| FAd AUt AZste, o]E &
o] ZHog HE Aot FEFT AYdME &
79 45¢ o a4 rased 4o
HE3 EnES A E MY F8T 8ARA 2
-r%h?} “P‘]‘%”"E 3o 2N §5L2 “’27‘40
2 589 279 43 2d -13H dctdd &
=2 %"o‘ﬁt olulz|E utddF= AF é:%o}“*
e Aog Aztshs Zlold kaszentrmhalw
9 Halton(1978)2 Z=4 EAFT 2FA}
o zRy 42 4 e uis} dagle], 1 o
A AA 9 ojulx EL 95 7 +AAHY 7HA
2 o7icka skgich,
o Aol AFghule} o], uhslTt AL A A okgl

o] A g FAlsle TR, Aoy gE AR

-’.‘rll=i

m{n o :lo

Aodstolt a3 x2% 20144 4¥

< BAE F e Ad deeEn & + Ao
(Galinsky, Gruenfeld and Magee 2003: Hunt
and Nevin 1974). 23F9& gRlo] 9%
whgk Aol AL A 918 HAE F A ol
A Z wdef FE 2720 da FL b
& 4 da, 2uapt w7lE 8] G4
A0 dgE e 34, AEA4, HAE FAse
s2o]7] wRd s¢lo} ATl PP AHo
‘3.1‘45'- 2 Ut 287t 294E 2 BT
2fr9 P52 "‘R"lﬁ}rz £3F9 AYo| Zsid
JME AAstE S afstele 4% 94 24
A Zolgx o "’E.} F it o, Ale] ke
rfte A e L F U= MR F
o7 o]y wjFolth =& EAY £f7F AT
o] A7t §7] o EAFO| FEAFYe] E &
v 27t 2Ezte w2 o, 245 A9, 3AYE &
satele Aol A 71E FHAS 5 22
FolE 282 59 &9 BELI} RolAL, 22
Fo7t B2 AHALSFE B2 AA o i-rrgr
o] Atte AL Akt
2AMS 27 Anzke R3S E A7 E T
3 77 dastnzt o EAFA} L &
HALEE E0E Afstele Aol 7] WEd
A4l 9] -'?*‘-’47:}% AEANAZ F e AW EE
of g 2F80| B F7tso], 1 AFe dg =
& A 8849714 (WTP) & Yerdth(Burroughs and
Rindfleisch 2002: Pieters 2013: Richins 2013),
vhfo] A4 FEe wrjdas, EAFY ¥
& AH|AEE YEA] Al FzhS EA9 A
2 24 dlastAe gt geiA] dEd dig &
o do] ol 9l3A B Fol i AE&7}
Z(WTP)E &S A2z o3t &, 7343

2, BAFe F74%0 Aow B9 A4

2% B

j=] (=]
242

M |
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~ Powerlessness

Materialism

ag 1) g4

838 d7l2, JYAARES 2fdtast 6
£ 9%l g% FE5 = Ao

olgjd YAt o] uigog Auapt 7
H3S 22 o, 2uae] B3 33 =
3 Rad w2t BAsE2Ae] 3944 E e ol
& AEg974o] 242 & Ao AAFsA
ety 72 g3 2o] 4Asir.

7Hd 2: 2zt delF ez 99 w4 gEg
T2 7t-S(powerlessness) =72 o, 24
T FFAY] w2 AMAE, BAF
o FFA o] F An|zld| vl i)
BRRE g x| EL2)7HE (WTP)e]
< Aojg,

2 A7E 2 § Y a7z 7490 744
HaZZ ool 94, A7 1604 AuA7t 2]
2ol dsl G440 vl A7 20
719 B4 478 vgoR AuRTo] =
27io] AYHHHERT ol G
A AZENE B S BERY.
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" 950 29 B o

AT19 EAL AHzE0] OA FEYAE e
A, & 54732 A st 9380] F3191A Lo}
Bed o =3, Av|ake] Fzte] el 7
A3 BF, T F vAe 4, 267 7
g 22 Y FPse FYIALES gYzes
AT 24 dERe Tzt gig FoS A)
Al &, SR 7S 22d 49S A
A, 1 3A =9 R A%E, o 23 E
Aty A8l =ZAd FEE, Folstn AL Bl
U AFES SHIEE Y. £ dFdAe
YHHAQ a|AEe] FEZEE AR ET) Y3, 20~
50c] '3 12299 GutelS didez A7t A4
Aot Fuuee 3A(51.6%), dA(48.4%) 2%
TN, dFdE 200H(24.6%), 30HH(26.2%),
40t (24.6%), 50t0(24.6%) 22 20th5¢ 50
7] Gt AR EE £t o

2 479 AL o] 93, a7 BER S
A Rahe 299 FGrt 77 AdxE 259
. YA 2= 7R €39 A5, SHAN
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2u|xle] feizio] Y ATAE F00| ojxls FY: SPFoYS| =UAE FHCR

Al etz o] whet Mast st7] W] 299
7t 242 olAjo) S dn AHE 47 BR{sta,
5 o e AURF7E EAEHA e oAl
AYE & A7t P olop] & F, AF EF}
=% skt FEzte] fdste EH A
P5, TuRB vl 9%, FARALESE
ABR o2 W7t YoE Adxo|ng 299 3T
oA Azt Wixg $MaHA & F, ARt HF A
sto] HF 2AL MRS Pl 2 A3t 2
12 =E29] A=Y r= 0.852 EFHo| #Fe
Aol gusgct & 44 439 FHHY
A e Aibe ot 2,

3.1 Az} Rze il 77| 84X

28|z} B2 27le Aol FAUA o}
27] S8 FEzd dig s ANE F, /A
oA FEE 22D ¥ A En, 1 BA
79 7433 AES §5id ] me sl
stch. F 12299 94 & FEgE =1 43
o] gl 1392 A3 F, 10999 $=F2E FA
o2 Y43 vixg FAsgY. $H8o2E ")
=i E2ke trtesd 549 #ane gla 9o
E 9} ofol AtdeleAl B2, g 4 F
A4S AW, ARG A ZALNA FAIGEHA
U A2 e o 78712 =AY 53 2o A
A o] FEAY =AY A7 MARE | F
g7He vwrle Aeg ZAEAY. F 109719 ¢
HG2E AHE 23 French and Raven(1959)
o] AAIZ 5714 melel A (AAA 4, 23
olxe] A, A, AEA 8, 440 #5%

o F2E74-E w7 222 Yepgth(French and
Raven 1959: Rucker and Galinsky 2008). th
REo g2 9 57kA FHoz FEHASY, 5
71X Ao TR & FEze dHo 4
3"e} "2Algae] dA7E 2 g A4E Fal
EEHAG. A FnEE yie, 9 57 4
A F BAY A7, A, "2AYAAMY A
A", A 5 BF & $HES BAoYE
AL 0§ ¢ $FES BT 59, &
g A1 B3 =29 FE7 809 A"
SHEC] vl § FA Jeht A anAEd A
ZA7E 3 w4 s FEYE 898 5 ¢
Ak, ol E&ol A% 57kx] el gaA A

g 53 =29 271/ 92 F¥eid 7Y
7714 93 A A g}

3.2 2H|Kje| 70| wiiske At Ul AS

re
2

FE o Uoprt AvlASe] FA%E 298
W AL wleA 44 248 o8 ¢
SRUAZ delF, FARS LAY A 7Y
o2 Q¥ WAHY HYEE 29 dojgyo
SAAE dzhtedz Age sdch 27
A B9 SHE AR 10099 $EAE
Boz wolE B A% ued 2L &9z
tol7} E2ERICH(E 23%). F270] f%s
AelzE A4, ¢F, WY, B $E,
A%, SEE, 4 29 2o dtged,
SR ¥AA € dehhe doletn ¥

2H|2E0] ol FARY S AS o, o] &

22 s
i

b

1

Qe o 2 ge hU
ox

2 A
o
do we d

¥ £

1) & 28t 328 AR A7 AAbb akedch
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Zolof - 2HF - Mol - S -y

e T

(1) 78429 T7x| & 720 SE U8

T Az S5 W&
FlEdE gale drteed $3d Ane ga 9oz ojol Aldel=A B, 2ut
AAH o4 3 @M T3 =70
(3071) oAl FFe} g7 A AP fa Hted FYE F e YR v e 34
At
A2 A %%oﬂﬂ_‘ﬁf}ﬁ} AEE '%gai 7H Yupzt o}Zd ol AL & F gl i A
(2070) o Bgd Hu Z%s 2o

AT RS W, %L 28 Rata A% 98 st s UR P83 &dY

ZAYAA Y A
(1971)

ARARANN A TAREAAY ARG 2L o FEARE AT
“gokd snsg Mok AUEe] HY 2ele] Jedold AeE Fn AT e 194 @
& A gt wawrt doiA srlzaiA g9

A 59

&3 AN FEED 47 Z2E BolM A"
H2 194F AN ARFESG 42 3d F, 923 DA AR diXE A s

(1371) PEE
=34 02 AHES B 9 £33 AYE Hue Yol 3L /A SAY 22 22 ¢
(271) < 4 Aol AALE w2 Y=, A9 Bgo] dvphd FaF AE ALt}
"8F oA ool AYgry TE HEstn s EFEA gol 59

b ‘e Al oA E o o] h bl oy Ex} AP FEAE =g
(2071) AHA AA ARG A A E B o FEAE g

€ Atgate] A | Ag2ed IACAM dvukek AANARE FdedH WF Alg A ulRAN Egag g
(57H) 7ol F%-35te dal Wy o Fg”

(£ 2) Pzl ut BMH =AL YITH

29 FEde =2 9, FEAE =2 0, FERE =2 ), THAE =2 9,
- g ol et B E 7o B3EE 35137 8F

1 #4(33) 9 2H13(56) W 2H (68) B #(53)

2 =+5(33) +1H(33) & eHE (59) A& AH52)

3 | F718(27) g #27] £ S4E71(30) | UEUL£B(29) 2rEE(48)

4 =(26) £34(30) £7o4(23) %(48)

5 +2(23) & Algsatel dig(30) g 3H.71(20) T5(41)

6 | 3F(22) gNE =4 A14(29) AIZH(17) AlA (41)

7 A5(21) +7(28) 23 (16) 78 (31)

8 | Wwgl) +&(25) 7h8(12) HE4(27)

9 A(11) A-9he] whd(25) A7 (11) =EE(27)

10 | &2H7) 13§ (19) £3(11) A34(13)
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2u|xt2| 20| HYYLFE FT0f olRls FY: BWFolS| ZHANE I

B & yolu] g8l B48ES ¥ 4 ck(Taylor
1991). olgd BAYFS Lotidy] dal, 73t
& Hojuazt sta A9 AFol FUol AANEA
109%39] S tdez 5744 AzhdedE A
£3=E ot E 2004 Rt 2o, 2v|AE
o] FzE 2 o vehte dBYF 93
g Hedy, FEs HIT, =S FEAY S
g et "aBL Y, HE AdET o
32 g o 2L YFE| F2 Yehte AR
ZAE AL, a9d "Hele 4 ged, €
Y, “FE @, e vy, d3¥e [
g 5at 22 Jix 2 AU

AR o2 2HAE0 DT SN Tdd o
f& 58 7S A € A5 avAEE &
A, £E x5 22 734 A wIAH
2, o]F FAAF S W] A% BAAYgEoR
J3tur], 4, A §9 TS0l Bol BA
th. LubAQl PFoN vehtes FEAUE Y2
RS fad] 8 2ol MY F8F BF
7 shdete Aot old YgIAAgME Lu|zte
Tzl ] R Fujg gl v Gl thaA
ceilasg

3.3 2H[Xje| f2fzo| FoiySo| ol &

AHAEY HAYE FAAE 53] FUREES
Yol 7] 98, TS =4S W Yvehts Tl
e AHEgEd dig] ARt SEAE

7S o, FE74E oy f& 54
3 AlnAl e EZo|u} wEsta A &£BFA7L
g 57HAE HEsES otk E 204 Heule)
Zo|, 3H2 U3y, gFniE, AHWLF, L7,
Gdster], A&, o, b A, AgEeE e

&
~d
)

o

A4S0l M43 ®M22 20144 4¥

U 232340 g3 457t B4 Jehde 2 5 9
o +5(8), 3FEQ), (e w2 §H &
ol 3R BAAT, 5H] Aln A 4
2 AFEUY. ol& B3, AvAEL FEAS
28p7] Qg B4R F2 Wty dieiE
& AFsle BHS Holx, 53] +5uU 7P, &

2L g FEFE FE Ptz AU

do

U

Hoon &£ o

3.4 Au[xje] P} TYMTNE 27

. FEEE dAaNdTE A
ANEE Z 7 e AN S gdEe] Ao
A FoU? ol 2 93 Lu|AEe] Azdke HS
BARES IRE Aedtes it 1 23}
3 20|14 Bupst o], AMAEL BE, AFA
A0tEE, X, FF, A, 718, Ass =ES A
A3 2 AEE AR BELR AL QU
o 7Hg B2 3HE AT 9FEL TRAS0 ¥
F7hE, AETF. BEANAZ FAHLz Aed
o, BFS shte] ezl g Fol AR EFL
2 et BEolu &, T 22 AEe d
EAFFENA 718 QA =2H 2 A" AEo]
g & £ A &, A9 IS °E AHEEdAA
BaZ & de AES F76 ol R4A8E
2H1E B3 2HAE2 TS daNE F SUe

Aoltt,
3.5 o719 @ H ZE

T 344 78 T 42 F8% Ude 8%
s o3 2o+, 2RSS AAA 2o

o2& o, FAZHo] A& w, AR A4}

Qe W, 2AWA 22 0, ARA $o] HE3
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olo] - 4H7 - Moo} - ES - UHR

o, AHPS o, G2 AlgEe] WA} deiA &
< o 7S e Aoz A Y. £, §
g974s 22 doe A, £F, Y, B, $2
3 22 AR AHe] HAstn, aRE A
7lele BA4aH|gES Mol Ao2 JEiyY. o
olzh, AvalEE FE7E dashy] 98 Wst
A, dFnE, UYL 5 L£FZALE ATd,
HE, 75 T A 2 3T F e 983
BES Foke AR veisth(E 23 1).

T3 7| EHTFEAA AAG B9 9] 9L 571
2 Yeptz sled, & d7eA AA 2494 A
TollMe 2L F 7HA 93 (A5, BA)e] =&
HAt. ol Ade E gAF A4 FUS
Ao st5l7]d F=xA £ 98 319 54
o] ytgdxojA Yehd Azetak & 4 gl et
o] &3l ZA MAF4 (individualism) 2 J 5
ol (collectivism) 22 o] & 4= Sled], vlaE
Sho] #It 7]E9 BE GFE0] FFE AT
(collectivism) &3+ 7HA| 1 Sle AR B3 gl
o (Kim, Kasser, and Lee 2003: Rhee 2002).
AdFe] E3E 713 ARES HE A39EA
oln], AW 2 AR EFY HAE F8A =
£4< 7IX 2 leH(Triandis 2001: Hui and
Triandis 1986). o]2jg 5402 sf 7|E A+
oAM= AAEA] Ftd, A4lo] st Lol g 4
iU FRAIET ] dvtelx] ¥ #AM FE%
o jz& Rz et Aoz Bg?

V. 97 20 AH[RS| Fi2in} Mgay
dF FT0| Zst AF 37

AF200ME FAHLE AHAE0] FELE
Z ) vehte 2 EE A6 E T BN
FozM 9 B FEFTo B3 A7 HAZS
ol Avdct. dF16AM gdHoz HAAG A4
AT g o A728 AP,

4.1 XM=8 E

d72¢] Ago ALLEHE AFEL 9719 24
A dFdA &8 29 7]E £HAA A"
ASES e R AFsgin 714N T3S
=72 o ot 4 g d3e 9E, A
&, AEE, & 759 2 AEoI. f9
AEE T 7IETHME 9 E AT s A
Fo2 AN 755 AN ER HF A
sttt g AadelolE w3 dELE A%
sttt gaA AFoA AAdElol= g9l & e
e 45z 2 HFE A gAw, o
ST LR 3 7|1EATOIAN T FR
oju] ALE-E Ho| glo] AFEE A stATHRucker
and Galinsky 2008: Sweet 2010: Rucker and
Galinsky 2008: Lasswell and Parshall 1961).

B3R dE ] vuE Yo FAAT 2 EFS
3t9] 7} ¢} ks = 71x) & b sk v o9 3
Fror MAsAt. Schwartz(1992)2 &l
2R, dukd o2 AlgEe 1071 71X (39, A
. AekFel, AF, AL, BT do] A% F

2) 2 igel tig FAF B3| ay BdE IVEE A AP A=,
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28|xte| R0l AHYLF F70| olxE BY: TUF oS ZHURNE FAU2=2

=

-,

k)& Az ed o] 7H] F A (power)
of ¥HsE AAle e 72 BHFY, v, F
z 72 ARG, o 71E Eell 2A38A 3t
#o] w7k o A BHF (universalism),
ulell (benevolence), &% (conformity) 7HE ®F
e AEY FUAZ 718, 34 EME HAS
v g e) 3 A Fe 2 FASIH(Schwartz 1992,
Burroughs and Rindfleisch 2002).

42 & A7

B A g A digtme] A gy
3oz AdS AAd. & 4% F 15089
) F, BAAE SHES AYT, A= 724, o
A 4799 F 11999 Au7t HF £ AHE
"t 47 FARAe F7F FE ATt
Ag o 715 Foqsisit.

2 A9 /M ASs] dal A3 o] o
& AP, 9A, H9E e B 7
e e AHE FES] 8, A3 Zdst
€ S TSR FE8q F 21§22 st
i, 3¢ 2|2 g A3 (power recall task)E ZH 1
o) AA8ktH Galinsky, Gruenfeld, and Magee
2003). 28]x A+13 FHnEE 53 ABE 4
7HA 9 AFES AT F, 7 AE dig HdiA
£714 (reservation price) = 7|Ast=S 83},
o], THAEY WNE Al & Ao #¥A ol
EATE AR £ v es A48 e &
AFo] FpA gk g Aol SHIEE s
Zt ol ot 232 oS3 ol s

AL w43 M2E 20144 48

4.2.1 s5j¢k 7472l £3

ARA7A e g9 RS 277 A8l 7
Z9 38 E B3 7P Bol AHEE 2 EH2AS
A A8t tHGalinsky, Gruenfeld and Magee
2003: Anderson and Galinsky 2006: Rucker
and Galinsky 2008, Rucker, Dubois and
Galinsky 2011). 4@37HAEL 229238 &
d FA HHE =D FE =4S Vs
A #9E =7le vt Ha, v 73S =
A9 B89 =4S e Ey FERs A
oltia gch(Anderson and Galinsky 2006). d
g 29, 39 E A wie D9 fdEgz3ace
Aol #9E A “Z2Y Z4EY 1 A =4S
oMol Fej2 7]asti st A¥AES 39]dE
2 Fag. 39 e WA FASdAE
037 22 AA o] FolAtt "dalo] e At
SolAl 9% (power)= 7MY SHARIE W&
g BAA L. dEFFHo|d, FAlo] glojoitt thE A}
w50 d3te AE 42 7 de 4FoY, GE A
2ol gt FA9 Bt 1 AAREAA vl T8
SHAl AHgstes 48S oniFdut. Zalo] g A
oAl FEo dFH S AT YA B3S WA
M&Estn 1 o @A od 23 JHAEA ME
AL

v 2, 73 Fidd] wiREe FoAASdAE
theot 2E AAlEo] FolHTh TE Abgo] ol
A 2% (power) S 3D SIS &
HAAl S, dgold oE AlgS Falopd Uizt
gate AL 4 F UMD A3 £, ol gig
o2 Atgre] H7b7F Yol Al o s F83 33S 9
nZych, Wb 43S A 2 dEE 9

A Mt 2 A od 23S ZHAIAEA Me
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FANL FeAASE 247 AN wet 44
AR 2 P 2 el 22 A48A) BARE
o sgste B A&ae.

4.2.2 AE&42)714 (Willingness-to-pay) 2] %

gl 223 o]F, AFWIAEA FEEFY
3R ET B3R E g A =827}
Zo| dja] §datA st AELAHEL J)E
8 2A38kd Hdl A7} (reservation price)
° 2 F334HRucker and Galinsky 2008).

Z 3§ &3 WREL F /A EH3AR
F 27K, vSS)3ARE 271A)) 9 BEol g2E
2 Ude 4EAE B, 7t AF(FF, A3 e
o] fFUAIZ 715, 87 EME EA)] di&f "4l
< O3 F59 dis] EepurEe] Ao AEYALE
7R3 QU AR SHET. ASE
< Y92E2T FAG ol 54 ovA g
AXE 75, gARle|y o] =3d 54 El=
of ojaf HEH SFo] AT F UAV] WEolt}. =
g 7RSS g avj7HE e ojn] =& Hoj
A7) wjFol op-glolo] WA i SR A
Z0|7] 98l 123 SAHEE AHESH(Rucker
and Galinsky 2008). dl& 9], 13-& 4714
9 10%, 23L& 71& 27139 20%2 std, 7
AFuith 10%28 S7kete] vpA 9 1242 avf7H
9] 120% = A st}

4.2.3 8479 37439 33
2479 274%E 3337 A4, & A

BA4o0] g ARAS B4 RS @
A7 e BAZ 274 2459 &

7
233

340

| HO- Y7 ol - 5 - 2P

o) #7448 32 949 Rinchins and Dawson
(1992)°] AAIF HETIE A, FALE
2 71&E97l w2, 3A AE(Acquisition defined
%414 (Acquisition Centrality),
85 (Acquisition as the pursuit of Happiness)
o 3714 Aoz UHolA sz, 44 74 3
=2 FFsig. 37K A 49 ARE
A3 A%t 4%, 229 ¥5T T8
AZtske 7E, E49 ¥52 P89 3= 47
3t A% T2 Uy A% 4 AEEY
& (& )3 21,

Success), 85

V. 8729 JHdAE # 2

2+ =52 A FES 22 |, 3944
ol iz 228271 (WTP) 2 A e (7H 1),

olo] tigt 2SR EAF| FTAY Ui 4
(M 2)2 AFT. tS MM e A3 digh

z242 A% MRS A0S A2 An o
5.1 =&8 XA

39] 2lZeaae] 233 AHL Y8 Galinsky,
Gruenfeld and Magee(2003)¢] dd WY %
3 gstact. 9A, 4ge 7Hdold AEA Al
el & Eete 199 2d7t ZgA7 A A
23 gt¢], FE7e 719E He2A AT 0
i B =i i M o B e B o R
ol 39 & Yehn QiR td) 74 xR &
Aetsict.

T3 Sshl gl dig AgE 98 189 2o

Aol mg3A H2E 20144 49



"ﬂle—l -riiEIOI n%w-l‘éiﬂé!z.- #—T‘OII ﬂlih:

e e G e

g ﬁii-r—l—l Eﬁﬁ*}! %E{*J_E

T T O R e

(B 3) 2879 F74Y 5428
= ARER (TH 3x) Fned
240 A52 Az | YE RN A A & 52 28 ARES TG
o2 A= A% | &AM M F2T HAe 523 248 XTI
(Success) Ue 488 JE AHE AYa e AL £73ta A,
2ae fE3 Ag | W Wt €k A 32 PolEn
2Az0 | & 2830 od7le | e 443 o] opdge Fejshs A& 00 Rinchins and
F74% | 2% (Centrality) Fojd AL Yol B EALE 20 Dawson(1992)
gds gse go U= U7t 42 Z717] 99 8% BRE RS 7 A,
L= ST g g Uik ARA] 23 SR AL A HE H F
o 7 Aste
7% (Happiness) °Hd Zeist.
Jes £ 9 22 AL 2 F50d9 £ o g53 2 Aod.
2 d #FAAA AT dAe] 10%S FAH = ot & Feded vrc FH3e wAd g9 AF

oAlo]E 9la vhel el FHAdele] A S
Axstige. 2 4%, 3Zd1d 3629 JHHL
r=0.822 =250} B9(FghH e 22 "2
a7t 40 o|ROASS FAE 5 Ut
AAZAY, Az} #9E 7S Y& Aed 5
9 Ag(M=5.21, SD=1.47)7} #83& 7S
g2 N&d 77 Je8(M=1.67, SD=0.722)
wo} =4 veht g9l de) o 72z dee 2%
A HASS #A0E F AH(t=-11.392, p< 0.001).

IALZE

5.2 7K 19 AF: FHU0| LALTLE

ojxls g

7ol

2 dFo)x A4% /M 1 2uAS] ﬁma
L7 gug Uzt w2 u, o8 FEAS s

237] 9% BN 494 EA ol o %,s
& AR ENAS ANGE AE AFAUT. 3
PAAEL 42 delold) 0 ARgelse ¥

o g A &4971A0] o A YebgH(power=
5.05, powerlessness=7.12). ol g HF F
94 t AL t=5.015 (p ( 0.01)E =250
59 Addnnct F74S 22 o, A3 dEo]
of g A E&4ej7HFo] o] ¥rx B F U}, £
T5o oig A E8e717 ] = A93H & o
B 2287 g o, AE8897H4e] o #A |
EldtHpower=7.68, powerlessness= 8.78). %
T 5248 t ASH=E1=2.948, (p( 0.01)=® =
Zgo] 39 ded uc 7S w2 o, 32
AABE dg A EE7HF 0] o xolRdE 7t
A1o] 2| A5 Ac}. oo} w2, vl 5e]/dEel i
2| 880712 o] Hie Helduel T A o
Bkl Atol7h A JebsttH (tsunznx=-0.126,
tanznega=-0.003).

AT ANE B, aHAL S =2 frg
FALS 22 o, 93RS A EL7HE o]
o Eohe 7H 10| AR =AU o8 d4o] o

3) B H¥o tisle 383 AL FA A =R

ZA23HI M43 H2% 20144 4Y

341



- Holof

s T R R s e S T

da7 - Hol - tEe - 9N

EEY TR R R R S e e ey

(E 4) TeldddZ0} | dZdZe| X287 Hau

oA E v 9} 9] A E
A AdlElo] WTP +5% WTP SFUAZ WTP | S$4ZME €74 WTP
9 5.05 (2.144) 7.68 (1.927) 7.81 (2.828) 7.55 (2.558)
n=55 n=>55 n=55 n=55
— 7.12 (2.068) 8.78 (1.874) 7.75 (2.952) 7.54 (2.713)
k3 n=64 n=64 n=64 n=64
t value(p-value) | 5.015 (0.001) 2.948 (0.004) -0.126 (0.517) -0.003 (0.804)

Notes: Numbers in parentheses are standard deviations
WTP stands for willingness-to-pay

A AR EA] d9sh] At 2ARARE A
Baieh 7 200K € avAe E2Fe #7714
g 2ANFE ASSl FEte =2 o 2359
FTAY B H933 8T g 2289714
of el 33 Haket.

5.3 71d 29| AF: ESEFolo| =Han

7 2 AvAp FEzbe w2 o, 34 g9
B3RAE dig A &40 7t7 o] Folx= Aol o}
Yzt AHAte] 2259 A 1 25
uet getd F doe Mg, & 7S 4

W, auAe) 479 F74Ye] £25F,

o
il

(£ 5.1) oeladddEe

F9| FA o] e An|atd) vlg), Y3 FE
o g A E827HF0| FolRtk= Aot}

7H 29 7SS A8 2(349] vs. FEHZH ¥ 2(EF
o 2 vs. EEF A) FRE AFAA (between
subject design)= &3 F 4709 Mo Fia}
1 ANOVAZ A#sigith. steleh 7272 i
2238 58 2§52 Hrn, E2FY F7A
g2 FYUZT 7|Fe R £2 a5 Y aFe=
TEAT. £ FHAFA A BLHA L B9
BAREN 594 A3dEel9 HfFrrHe
334

993743 F0) g 2AF nA Y] 2] Lo
7V (WTP)2 (& 5.1)° AAIEACE (& 5.1)l

=
(=]

X271 Bk

AzdElo] WTP F% WTP
2439 2 22479 A 22439 1 B3] A
49 4.40(2.041) 5.57(2.185) 7.32(2.076) 8.00(1.764)
n=25 n=28 n=25 n=28
- 7.40(2.273) 6.83(1.875) 9.04(1.904) 8.43(1.854)
a2 n=25 n=23 n=25 n=23

Notes: Numbers in parentheses are standard deviations
WTP stands for willingness-to-pay
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2H|Rte] 220l SHATLE FT0| ojxls YY: FYFS TURNE Fdoz

M BEule} o], AM|aprt 7S LS W, 4

A deto]d] gt 3!%%47} 2 2439 ﬁ“*é
go] ¥& wEth £ 9, o ¥A Jvepdeh(d3
o]y ="17.40, ML—G 83). T5o tlg AEE
714 HA] BAFY FFHYo| & T} S
o, o A JedtH(FFua=9.04, m=8.43).
agjug Aadeele F5o dig A E8e7H
(WTP)ell tigt 9] FaF}= BF st =
29 Zlolth.

7Hd2e] AES 9 B4 4w, 99 279
F7AE] F52E BAE RO o £y
Aok, Aadelols FARCE fostA JYestn
(43 delo]: F(1,101)=4.315, p= 0.05), +
FE #AF FEAAM FoeA =EHAHFF
F(1,101)=2.875. p € 0.10).

BAFo FATo| RYIALE F7 A=
ZAEHE o gEsA BAF7] daM (28 2)
7b AANE QY. Tkl Eeuke 2o, FEtS
w2 o, A5 FHAT] 575 AR
Fol o AL 7tdo] o =4 vehles A
2 &g, Adadeeld F59 AS 2F, 22F
o FFAgko] AELostAd folF 2HEANE
wte e Ao YeptHE 5.2 #X).

AgFoz AvA7L FYzE =2 o, §FF

FTAY0 o 7% AAREFS d F
Fadke Aol Ale] F76he 7HA7F 2254
A 7HHo)7] Wi, e ALY dHE BAE
F e 75U A3 Yol 22 3RS ES
FolgezA, dale 7Yzl dade Aoq.
aHAp7E FEE 22 0, o & #4s] fla %
A8A%EA A F771 goRide d729 7H
ASATe G AAE A7 dAF A28
Eiic s lie=g

5.

o=

0172 29 9 9|

dT2e aHAZL FERE =2 v, 7L 3
287] A B3ave dFE F8 ME 9
AR, A, 7M1 MR 2
fto] 4R GE vlAE %l dl AT
Bk aMR 7S w2 o, S9338E
< B3 BAdlele 352 A9 g4 A7 E
FANE =2HAx, 2729 7] A5E Tl
ME 2HAE2 772 22 o, 3948 E
g AE8o7tFo] £ Az IALAY. &
A, 7H 20 H = B91838F S0 AolAM B2

(E 5.2) 43%8 2420
A Z4go| | 75
d.f. MS F-value d.f. MS F-value
9] 1 113.712 25.642""* 1| 29.166 8.082°**
g439 3748 1 2.243 506 1| 0% 010
S* gAFe| F7Y 1 19.135 4315 1| 10.376 2.875°
A 101 4.435 101 3.609

Power: high vs. low
Materialism: high vs. low
*p(0.10, **p € 0.05. **p (0.01

ZASHOIL 2437 *2% 20144 4Y
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Yolof - YHT -

. R R e T R R T T 5
Azdele] WTP

powes_level

— P lerw

= = = P.high

/"

Low High

Materialim

Holut - shes - A

T T T e e e L R
75 WTP
power_level
—_— Plow
= = « P_high
o_
LB
5 (-]
7.5
=]
T T
Low High
Materialim

(37 2) P 2% AsxigEn

Fo 74P 2AN5 9L AU A
AEe RURE 22 o, BAZY 3740 ¥
oF HAYAREN B AR EeI7A0] EohAIA
W, 3% 27| Rod HYPY Y o)
& A g7 Yot Aoz ekt oy
@ Ashe BAFY 7YY B 2015 7
¢ AEA 940 dal Fasbl A7lE Ao 2
3i7) w2l (Belk 1984), T4 w4 u A3
Aoz AN Yol ZAAL BelZ 4 Yt 3}
A4 E BF A2E7HA0] FolAl: Roz
2 % gt

Fo2e ARz 2A% FPHY0] wowA,
98 AW AuAEY 4% 038 ARENE
ol Ye AL 2 4 et olald ABE 243
$7HRE BT H92 AU e A6AS
o A% ofn Aoz H9E Az W o
2ol B4R EA BE 277 ARAC2 e
WA g Aoz FEdt FEARS Wik A%
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= 3971 §17] W2l B E H53] 3 B
TEoE FYGALF A FFE oo A
ojt}. ol2f3 B vAYFS HH FE2 £
AAXQ Yoz B 4 AdtE Zhong and
Liljenquist(2006)9] 7|&&dd| <Js) 4HE
e},

EAF] F74e] B2 Ay, YA E
3 A58 7tA9 Ao](Fevs T B
Ho g Fo3A &ttt ole, EAFY FFAY
o] g An|zlgtH, R wdex #9484
BEoz FHLL dasRisiA gede Ao,
olg|g Fn2e A FF 2vAEY FYHAT
EAFY FrAFIe FAd #F 9% AxNe
AT+E 87 old disiM e FF AFEEAA
A48 B},
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2uixiel Refol IAATLE £70| olxle Y §UFSl TUANE Yoz

vi. 879 & ZE

2 AN e AR EC] I 33 o3 7
e g 2 o, 72 as] el 3
BRBEE T BN PFE Hole AL B
A 479 43242 Tl AT o ol
282 7S bt BAFe S
E3 95 net 3L ES T BALp)
2eigs A723E 223t F, 243
FTAZol 55, AYIREE F78%0 2A
Uepdthe 21e Bl oA £ A7 23
€ 8o%sia £ A9 83 24, 222 AT
o A FF ATEFE 24t

6.1 T 24T} AU

T2 7H(powerlessness) 9] B3k 7]&2] Ao 2
Aste] £ o, FEHZHE AlFESo] H3la H &
Bejola, o] AeE aAsty] A&l AvAES
3}%’4% Ashe 35S 53 B34a YJ5E

o 2zt dejdez 7Ezte 2 W 7Y
< dasly] 913 BAAHYES Doy H8) 4
719 g44 A7 3729 AFENS 53 o
=0 22 288 =339,

AR, FA4 A7E 5o T AHE 2,
THZCR Qg AL Fo g Au Bt
AHZELE ZAAAE 4, A9 A, EA
g, AEA Y, £44, A9, 9& A 3
9 2 A FHNE w1, o] FYpe
#4, £F, T8, B, +€9 22 534 4
< BAAIY, 2Bz AuaEe FEteg 9
g FAAAE i) S8 RAPEE e

ZAASIT x43H M2& 20744 48

5 ol2|¥ BAYPFLE 7P, 75 22 A%
BE W F77} 2ol S HEHUA.

A, 2MAD} FEAE =2 o, AHAEY B
AT F7EF0] 28 575 AABAGEA
g =7t b o d7EHE 3 2259

d & TR 43448 0E gAsii.
2M| AL RS 22 o, EAF 334 gl
< BT, B8R FA dF AL EA
T g BAFe FFAG] B F4e
BRBEN U ALt R 2o 24F
o7t 2P el vlA & F24E AFAT. oA
T @7 FEIANE A, EAFY 7Y
o] ¥ Au|Ae] A, BEA Iﬁrﬂ"&’é*&%% 3
3 FYIE dasie deve AE WG &
AUt

TR0, 2HAEL 94 AEEAAM A
AANE T4 94l o) 7z wA Ha,
ol FHAE dadtr] e A YEE F
T 53], 279 F7AY0| w2 LAY
w2 o, 338 ES

TS 'I"'1 % t—]% '?-[}‘:11
e w, BARe F34%0) % A o
Aag £&5ld 24T} 2ugF A=

TS AAHEY.

B 979 4 328 484 FUe Lva)
w7l Rz 93 Rzl gsne 24
A5l RAAA 948 A7 Fol WU
& Aol £O AFEAT B LA} PR
& v2 o, wgsue dBo AANYEL
FRAT, 4 23AE 2T 5 Ao AL
% BU7 27999 a2l & sloke

& Agoz 4zeMelel ualZ AFekt ol

H ﬁ—?_,] é-r’“ TP E, A} 77
o|5o] Fahe 7HA 4 wat Fazts
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e e e AT

A2AA 2 4 e AL 4F 2 Al A
AR AAEE ABAZE § Aoke Aolth ¥ &
golX AN AN, 42E HAIHIES 5o
2v|A7} F7eke 7] Pk BE EANY
£ 59, 2uAdA o 2 W5 72, © voph,
o 2 P2 o2 4 grke Aot 53, 247
S| BaFe 433 A4 NS 2R
9% B34 TAHY W% BARS B¢ 4
& el

6.2 SHIE A ¥F AU

B AFE olM 95 83 d+AHE =2
A AT BT, 2T A R A
T o g gqgF 2o| AA A 7HAE AAR
7 ot

AR, 2 dF3e FEHF 22ADANA Rucker
and Galinsky(2008) 7} AHE&@ 2l ZE| 235 A
L5l A g, 2 2E A3 ool A FHo AP
53 7871 z22hiy o] 878 FYAE e

£ 98 7kA 90| EAEE, v FAF
ol ARAANE BT A7 o] FolAof & Ho|th.
 7AAE, AEAY, A9 T 2L AFEY F
7te] 9101 FEE, ofo] w2 H/FAH] e

o] 4 A7 Fn|2 ¢ At =2E A
oz Hag, dE B, AR 7S 2AY
o, A4 dFE 7 AU el AH Fodste
Agoz zA, o Fv2¢ 78} =
24 Aot}

A4, & dfoM e Aadeelg Free 5%
AE Fheae AES AFER AAEAY. AT
2o AEolgs oY 7HA] FAF oA E F
F 7] o 48 FqRE v A4 6= 9n|

JE N

do
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R bl )G
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The Effect of Consumer's Powerlessness on

Power-symbol Product Consumption:
Focusing on the Moderating Effect of Materialism

Miyea Kim* - Chung K. Kim** - Mina Jun*** - Jeongsoo Han**** - Joshua Y. Kim*****

Abstract

Although people want to control their own circumstances, losing the control can cause undesirable
situations which in turn sometimes lead people to experience a feeling of powerlessness. For
example, uncontrollable situations such as reproaches by a superior at work and lack of money
to buy products they want may lead people to experience powerlessness. Since experiencing
powerlessness is likely to cause negative emotions such as frustration, sadness, and anger, and
also increase desires to regain power, people try to come up with coping strategies to reduce the
feeling of powerlessness (Rucker and Galinsky 2008: Dubois, Rucker and Galinsky 2012). One
of the coping strategies that people use is compensatory consumptions for power products such
as luxurious shoes and bags as a means of recovering and showing their power (Han, Nunes,
and Drese 2010). It is generally believed that the compensatory consumptions for power products
can appear more often for people who highly value materialism.

Reflecting the phenomenon, main objectives of the current study are to examine how consumers
show compensatory consumption behaviors when they experience powerlessness and how materialism
moderates the relationship between powerlessness and compensatory consumption. In order to
achieve the main objectives, two studies were conducted. In study 1, we employed an exploratory
method to find out the sources that cause powerlessness, emotions that consumers feel when

they experience powerlessness, and compensatory behaviors that consumers show to cope with
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the emotions. In study 2, we empirically investigated the relationship between powerlessness
and desire to purchase power-products and how materialism moderates the relationship based
on results of study 1.

The result of study 1 showed that there are seven sources of powerlessness: economic resource,
position of authority, failure, control, expertise, relationship with people and respect from others.
In addition, powerlessness caused negative emotions for consumers such as frustration, sadness,
lethargy, anger, and gloom. The results also showed that in order to cope with the negative
emotions, consumers showed compensatory behaviors such as going to movies, sleeping, and
going shopping. Especially, when consumers go shopping as compensatory behaviors, they mostly
purchased shoes, bags, and clothes.

Main hypotheses tested in study 2 are as follows. H1: consumers” willingness to pay (WTP)
for power products is higher when consumers experience powerlessness than when they experience
power. H2: the more consumers value materialism, consumers’ WTP is higher for power products
when consumers experience powerlessness than when they experience power.

To test the hypotheses, we conducted t-test and ANOVA. The results showed that the main
hypotheses were supported. As a result of H1 test, consumers showed higher WTP for power
products when they experience powerlessness than when they experience power. As a result of
H2 test, consumers who value materialism showed higher WTP for power products when they
experience powerlessness.

There are significant academic contributions made by the current study. First, this study
employed both exploratory and empirical research method to examine the effect of powerlessness
on consumer behavior by focusing on powerlessness in consumer domain. Second, this study not
only revealed the sources of powerlessness and the negative emotions caused by the powerlessness,
but also showed how consumers perform compensatory consumption for power products as a means
of coping with the negative emotions. Finally, this study showed the importance of materialism
in consumer study by finding that the more consumers value materialism, the higher WTP is

for power products when consumers experience powerlessness.

Key words: symbolic consumption, power-symbol products, powerlessness, compensatory

consumption, materialism
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