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AW #E¥ (workplace bullying)ol $eUtiME uf$ Fod AA4e] 242 9457 AZac}, B d7s
22 Adz 71sd=% shed 2HAA A4 FH(knowledge sharing) 9 228 (organizational retaliatory
behavior: ORB)9| #&F¥ 2ol 713 98 AEs2, 18 (employability), 743 (employment status)
o 22WE3 A HEY I A5 FEE T (interactive effects) & #A3H= ) 2 20| gir}. AT ALH g
olfle FEAd 2A4F 3749 dFrtEd 2Feke 31199 d37 TRAS2YE S B9 A3 Fahy 7
TS AYFRel daie F-(-)9 43S, BEYS diside A (+)9 S ztzt vg) oj2{g FHI} o=
A3 A3 A4 3R e 28T o o A=Yl on, BEHE s AztE nes
o] 7 ¥ Alol& A= Ao Yttt o2 Aiks 2484 AlglA mdte] Ao vE£E 4 Qe 2A7
(organizational health)el 9133 23 2 §3S dolA vhgAA %o tjdt 71& 249 )} AAA e
oldol] 7]ei e},

FAo: A% FAEY, AN TR, BEAE, 188, 28YH

------------------------------------------------------------------------------------------

2012)stt ke v ¢ £ FEolth. AW AFY
o] BT u zFo] ZHFeotd &l AT H&
15500 eg AE7E (M3, 2013).

.M E

Aot A gF A7 EYPn msPe Adg
%ol 2VdE A9t o] F3tA9] o|o}r] 7} A&
HESEA AR AA7 Fd HE539 A44e o
5 FHAH g dolsolA =Ytk dA|ut olg g
A FAFYL vk FYE Apojolt A gd A
2 olth A% Ul AFY 9 o5 u$- 93
2494 AR Q43 g 3 BE 25 o
29, A3 A5 & A8 AA g §F 223
£ 7.5%9% 190 £3sitin @}, o)A L 771¢
dEF} Ww(25.3%7F IS AY: u=HAl,

H & Sl A= o} njo|ala| gt Ao Adzs
= ¥ AREH AN 2FY HAE His)
Ste Holl 2] e BHL 7HALE A Aol
(Langan-fox, Cooper, & Klimoski, 2007).
Leymann(1996)2 2| A4 EQIEo] 3 742
= a5 AQ g -5 utEale AL Ay
7 &% (workplace bullying)'|g} ®&slgc}. o]
g Aol HulAQ PFE9 o2 B}z
ol gt FALe] g, RS 9@ gt 18ln
EZAT AAo] ZAatel g Batz A9 2 &3
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5°| %H(Einarsen & Mikkelsen, 2003). whek
e PEEo] A2 BelHR) g3 arhz )
o9 2 A §Y9) tidolu 230 Azte oty
FE 2 2 Aold. Az A= das
AME 230 HFPLe sg Gapgpm oz} )3
A1 EA k0] 2733 Wo) 7R e B Ao) I
< U3 £ 8o Bud v} Qui(d. A3y 9
2009: Einarsen, Raknes, & Matthiesen, 1994:
Mikkelsen & Einarsen, 2002: Zapf, Knorz,
& Kulla, 1996). 2+ 223} & o]d 8, g&
Aol A58 Astet B4ioz g YA 7+
&, 323 3 Q52 A A vg 2} e
ZAA BN A4 Fa) By =3 o4
T A& Aolch(el. AA, 2012: YejF & A<
<, 2010: Rayner, 1997: Sheehan, McCarthy,
Barker, & Henderson, 2001).

AU AFYe HaiArt 2EH A Ao o
Al ke AL ojn] djg] dFSdA FAH T 9)
AR, FAULS NS w1 2AA H522e £
A 356 Z1dd = A4 24(Bartol &
Srivastava, 2002)] i3 22y 2 g3 A
A Hal= o}y Bes FYER G APFa
dolslth, 214 Ff(knowledge sharing)= 7)ol
20| B3 A4 & 23430 2702 AnAz]oz
A HAH 23g N2 AZANT)7) i o5
A ZHo M vl$- F88 7'd o]tk (Hendriks,
1999). H2 ZAGFo|REL A2 FE 294
ste AA", 4349 A4 Age A3} 2&A
d B35S 88te FFoEAN 2EHm Qg
(Szulanski, 2000). A4 g47 olm e 72 glo]
= A4 2 FAL Zbo) A ApRA el BEo)
2hd (Ipe, 2003), °|2§ /de B} $53 23
QL Gl diF Fn2 ¢ FESY BHSS
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olZoUE dlol F88 Aot} a2, o)A
o ATAEL AP AFYY 12 AF 27 5
AE HES R ARold zZdre] wHazo)
A NG FPA = BFstm oo s Ag
072 4tk Ay dggEe] 3 Hezae
ZA oo ME% (organizational retaliatory
behavior, ORB)& A}z A o]0 v] &2 A2l 3
5% 92 =% (Barclay, Skarlicki, & Pugh,
2005). Rogelberg(2007)e] wzw, o]zjg g=
= 53 M ETHT X $2 Yu|oto} Wy
T A7 He} Y] HEA ge Eran =
7I(motive) & o]ojzit}, 4413} E}9lo] tjat Lo
44 vag dgste Agagndo] 9xy o
TAAANAN FEE e AHY, o)AL Tkt =
Al 252 498 & gt S 714 g 249
g 7 A& ZHoltk(Stacey, 2003). ©Fut 22 o)
Mo HEYF e 2§ P Fo| Wast= 84S n}
A shte] Euj2A ul$- Zzslog 2@ 2
AN A AFY $449 23S A 2
83 98L& F U Aot gty £ A7g
=4 7hed shde g0 H§Yo) A 2L
A 7153t es shed AAAQ 2 2g9 Buey
&l olm g YFE v|A =28 AESE Ro|g)
AW AFYe A (F2 24u)L Bd)d] )
¢ ATFEL F2 259 FaY(main effect)ol
At ko] g} ojof npeby B e = o
A AL 71E WSETe] 283 742E Yol 1
$3 (employability) o]} 183 e} (employment
status) 22 ZAWVLER A 2 F3ae 4
328 E % (interactive effects)E HEd}= 2
olth. AFHA oA FFYe g AT
< W5 J8 AR A2HE FH o8 o]0
e B2 1 A AASA ] o) g
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ANSFet 2EYS0 thet T2 AREel, NFY ASY

AFEL vl §- F5& A% o] (Hoel, Rayner, &
Cooper, 1999). #Agle] 713 & ¥t Ada}]
A ¢ T8 LS viste AdE ngYHR Bt
AMAFAE TR 18P BF FHYY
vt Q4o 43 3L v|X7] wZel 23
AF3] digd dAHY &S dFdked F8F
M7k 2 4 sdok(el. Clarke, 2008: Virtanen,
Rantalaiho, & Koivisto, 2003). 2E#~ 8413}
217 7+e] PAE(the stressor-strain relationships)
oA o] WSS Ui 2HAHE ATTCEH
A3 FAEFHL 28 1487 283 A3t A
AR = g E2o] SAAE F A& o,

2 479 7KHe A3d AFY 83 dig of
qE FAAN7Ie Al AFY sl 4HE 243
71 1% /&3 A4S AAshed U £ 99
AN A3 A3 wge] oA vj2d
T & 22 A7 H organizational health)d] &%
U #F3e] drht flajdxE ASgeen #A
RofSoA ¢4 o|2Hoz 78 4 YA ° A
oltk. A4 HAFYH 2ZA Y AAFH L B
=P F 2te] #A ol E B AFAG AFAELS
ukAg A 31918 F (counter-productive workplace
behavior)ell Wi Eo} Zm ZH-& A4 I4A
g Zo|t, dF AHEL EF A4 T 49 HEg
ol o Z7hy AF3e FAA gy AU
o] ZAATS A8 HEFoZH o] &3} AT
25 71993k "ok A JFPoNA oprlE B
A oxy 5] AN FRAQd WS
g E&dhe A ¥F AFAe AFAEC] 1 3
739 HalE EolnAste =82 Afsted Al
A S AZFLEN olF f 88 7198 4 A S
Aol

AT x42A M52 20134 108

Il 2sind ¥ o771

2.1 X3 5

2740 2 &8 (workplace bullying) & & A}
2 iy, T, ASA wiA|, == b A
g9 A7 d9FS v PFTET 4B
(Einarsen & Mikkelsen, 2003). ¢]R< ZAEE
o2 FA GAY A AR L9A)F]E F Y
A shotaly| 2@g A EH g 398 F
Ak A 2] B83] =ejvhke 3% o|27171A]
P PE5S EIIHDjurkovie, McCormack,
& Casimir, 2008). Hoel® Cooper(2000)& ©|
g3 ekt AF3 P5ES 459 BHE Z(d.
Ao} FAstd mFel 7)), AAAY A(d. ¥
&), 243 BhE A(d. F83 Aoy A 4t
&), 22 AAHQ Yoz 7R vl )

b AFAHE2(ol. Einarsen & Mikkelsen,
2003: Leymann, 1993: Liefooghe, 2003: Salin,
2003) A AFE o2 AHEE 29EH di$ste
PFsol F71402 HEAAY IdH7IZF F A
e 49 A3 A ez 938 + U
I FAIY. 4714 IAFHolge AL DElke A
Fo] 2RL Beittn Qe A$E it
FYT M= Qo wte} APl K3 o) ¢
g ¥edan 948 = gln 334 4E 5 3
7] wjRolt}, 457ke] BFFA Fo AHE
Bl A4 A& AAt Rt AddA st
© Y91 A A 2= (abusive supervision) 2ol E,
Z2 9| ATz} FHglo]l FA B8 AA o B
2 s M= a2 4= dch(McCormack,
Casimir, Djurkovic, & Yang, 2009: Tepper.

1563



2000). =&, A7) JF3e 2 slelee o
A PFE olg} Ty R oz Yohe A B
BT EFAY. oFo] vl Ay 2AA
(workplace aggression)—L+2 AlgollA) 2 7}
A Sl o E1} kg—3} ApdE e Yo},
AN AE3e) 298 A7e 7= BYUSe »
Tl FALENA 2429 9L njHAy v
18 o & S, AFYL Gols £YYsEL
£ Bt 98, BuE A4Z gz 9
B F 2EH2 o] 52 AYY 4 921 (Carbo
& Hughes, 2010), °|& &) 55, 934, vy
VMEZFTI 22 Y BASE 2y 4 9
S(Mikkelsen & Einarsen, 2002). 24 )&
YL ol 2L A4 B A2y AAEA ]9 =
oM FUUE BT gEo7x ofedare
A, A FREZHE AFY S Fete 29
YE2 239 U3 W& 290 7483 (Hoel
& Cooper, 2000), ¥ FUste w2o] 7ta
& B ole} B g3 oz LE Yoy Y8 7}
SFALE Fol2 2 2 (Person, 1998), 2
T 2 23¢ dule st Z/le 99
(Djurkovic, McCormack, & Casimir, 2004).
AA0] o2 PP e AFYS Fol=
AR ® ol AL 2AsE gE 2us
NAME BAE G ASo] 42 Mangqn g
(Hansen et al., 2006: Lutgen-Sandvik.
Tracy, & Alberts, 2007).

2.2 M3y TS xABT
270 42 3 9% x4 ¢ Aetn 247

4989 71X 8 datl Hoz AYAE BAAA
A 3oz ANAA Ay olojxA dg

1564

— - U

(Ellinger, Ellinger, Yang, & Howton. 2002:
Vera & Crossan, 2003). #2]2%(knowledge
sharing)= ©|H ¥ sh}e] A}g] A2 (social capital)
S39] AE2A A4EHCollins & Hitt, 2006).
A ZAFHAE e AN T4 A= A3 A
BAEH 725 £o4 sl 2909 gy
W&ol (Lin, 1999: Von Krogh, 2003), 2#h
HEYT} FALES A4 FH PFAloldEe 2AA
o WAL <48}, Aquino® Bommer(2003)9
MEY, e AFREEYH J§Y S Gt ole
782 334 (negative reciprocity)ol] 7]9+& =
BT WSS BT & AlgoA we 39)o) B
ol o F7e Fushe 2o] 2AA s o)
2, 733 34 tE AgezRy §E 9
AT AA 3= A4 20 gigt HE 93-S Ho)
gle A& 9v]@dch(Anderson & Pearson, 1999:
Axelrod, 1984). 23 3§33} 2 3o 7
3 oA B3 FARE LS 5F Ao Az
7] Hgo] dABANA Aale] EAHo] ALY
T2 1 a8 ¥4 NS §2A2 5 9
= S HEFoEN A_AS §AAT A @
CH(Hazler, 1994: Zellars, Tepper, & Duffy,
2002). AAFH7E A7 ¥rsA] Sasol st
FTHH 9 F Abgo] oz} 7jQle) A BA o1 <
A2 Pgolehs AL n2la 2 o(Gagné, 2009;
Welschen, Mills, & Todorova, 2011), &3
9| A7t AHe] AYPolut FRE e AlE9)
A AT Fe A FAA 3B A shue
257 gl @ Aol 37799 A}
259 AEHAE YA R & Zellars 2(2002)
AT AFYS 2ol Fahe MAYSEE ojeHA
A AP Fo] Bex] Gtk Ao} o) 2 Pt
g, ¥sg WM Andersson®} Pearson
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MBSy HEYSo| ciet 2 diFvel, ‘HBY AFY

(1999)2 AF3 & ks UV 247 §2E4
Al 3R P52 kA Fevkx e, Yildirim
(2009) =3 AN HFYPol dAtek RS
A 4QFES 7|13 Bag bt Qv o]49
w2 AFANES wEe R i MdE 4%
kit

M1 AR HFRE ANTE A5 53
#el(-) FaH& v Aol

2.3 XY et =XojMe] ES#S

ZA 09| B 535 (organizational retaliatory
behavior: ORB)Z ZZA|R18)F(organizational
citizenship behavior: OCB)—Z% 7]5% 4%
8tA sh=H Z]dshs #8& 4 7H{Borman &
Motowidlo, 1993)—2} n}7HA| 2 B3 ApAa)
Mok B7|Hoge 229 A& T 9FS
o] AHGriffin & O’Leary-Kelly, 2004). &
U 2o 9 BEPFH AR Fe shte] di$
Mdogx A B5 2A A9 (8)384 94
o Q3 79 yF wEo|th(Skarlicki &
Folger, 1997). ul& o]2|3t HolA ZZ A<
BEPE oz AEdA FAHHoR FE n|
A P2 ZUA Fosc WYLH PF
(counterproductive behavior)® @€ gt
ofz}, ¥4 AF el FAste M9 44H
FUNE F2 Zxde TIY L2 (employee
deviance) %% APE At} (Roselburg, 2007). Griffin
7} O'Leary-Kelly(2004)9] w2, 2 & A
o]l BEFAE 58 wsitdn Azse £4

2 ZAd #E Fax BEYE(retaliatory
behavior)d] &gt} QoM IFHE Tk

ZAASoA x423 M5E 20134 108

MNP FFE Aflo] dAl BT A5 T
Jtx 7171 94t (Einarsen, Hoel, Zapf, &
Cooper, 2010: Parzefall & Salin, 2010). ¥+
He 798 d5 oA gy 202 RE obf
d ZX7F AY e AlBE 227 A Fat
g 477 €A 259 Fxu FAT 2L F34
AXe ™% 23 £ A Fold. o] Keashly
(2001)7} g AAYE, XAFHLES 34T
AFEA U3t 7lde B8, 23T B3] W
AEA 10 gk 274 = 23] HaF Aolet
£ 7IhE @7 Zede A dAEg old 4
o2 AR AMT FAHA o AFFH
8 BARAFEE Z£Fo| Al diE o F-E tskA
Stk AElA Aokl ¢8H(psychological contract
breach) 2 #|Z}stA =z, A= oL ZZd 4
3 BEYFS Bejded 4 gle AFHU 9%
& 7bsAdo] Ak (Parzefall & Salin, 2010). ©]
g4 =g A3 A5 H GRS 23
of ¥ Ztn AFgE AU Aol TAAY 3
F7HA BQIvka Bagh o] o] AREE ¥
#echa & 4= glok(¢l. Ayoko, Callan, & Hartel,
2003: Lutgen-Sandvik, 2003: Robinson, 2008).
et FAAW HFIY 2 e HEYF 7t
AN G} 2L /M-S AR E 4 gt

7H 20 A A F L 2A0M 9] HE
TAHA(+) 98-S A Aol

2.4 ng2e| xHF I}
183 (employability) & 22 /2 5olA A2

= QAR E 72 F Ue 7hedd #E Al Al
dE oujdth. o] A7 kAo BAo] Ale}
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ZiA - Ysted

A7ke @Al Azlo] BANA Afale] S Ay
< W58 Tz st $J959 gxy g5
Adrgsket] 783 ¥eolth(Berntson & Marklund,
2007: Berntson, Sverke, & Marklund, 2006).
MU0l 5% 28-S o9A SMst=A ) wa} 1
o g ¥go] t& 4 k= M)A (Shoda &
Mischel, 1993), A& #F3oz Q3 Pzt
C UE TR AztE n8Y $30 wa g
2 AL Aol ¥ n8e A9 Aol
ol #3 FAE FAAAN fQo) HYg 2= )
€ ¥¥F9 Z& YaFH(Fugate. Kinicki, &
Ashforth, 2004). <& ¢, n88<% =4 Az
she THHUES D EARA Ao g2l 4%
°of Atk &2 4 glolA] A YTBAL HE9
Holgta AAEH HH 188S B Aztels &
ES¥Y o 47 S 243 2eA2 £ 9o
AAZ, Berntson, Naswall®} Sverke(2010)<
FTHLEY A4e 288 F3F0] 942 oy
Folghe 2EH A BoA 2o ggt 2T
Mot gastm o] 59| oo xrt ¢ o ez}
1 HaY 2888 £ g 2UYES0
A A EFPoleke $3E A8 Age) Eoguw
53 1892 A A7k FRERY )59 7
S o 2 &42 2 7FsAel Yok Burton &
Hoobler, 2006: O'Moore & Kirkham, 2001).
et 25 @A) T80 B wizto 4
2 187138 FFEEAM BRET olgtz el
ANEF BEde 0% 2FF0) P, HEYE
B o] 24 & 7lske 97153 PEdEe B
o A3HoF AP sb5Ao] At BE, 149
2 A7l §83 she Adoz o ~Ey
£ 8RIS2 AF ¥4 ARE ZAaAA Fos
TR% UAT(dl. Kalyal, Berntson, Baraldi,
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L e e TR R B T P e s s e

Néswall, & Sverke, 2010: Silla, De Cuyper,
Gracia, Peir6, & De Witte, 2009), Zzh) )
T3 2] A2 2EH A Ao AWsA) 5w
18Y FFo £24E A3 Y39 @9
Hele o4 otk 4 9S Aot} Schaubhut,
Adams$} Jex(2004)€ o]t §AHH ehato]A] A
Atel HIAAAR] gl $71 AEZ o] Be RaUs
o] 22 225 3HHA YL v)Atn B
2 v gl o]2f @ =) & njeko 2 o3} gL 7}
AS A8

M 3 Az n8de Ay AP A4
3% % 2] REYE 39 B
g 238 Aot 3 oS B9 WA
288 530 22 1 242 0 g 23ty
o] Uehg Rolc}.

2.5 D2YElo| =X F 1}

D fFrdskE AT sdozy wAFA
A-gol Hak wustdo] nel dFAEL FYYS
o 2 8&FHel mE zZo|x9 YREEL o)
B2 S Ho g} sxu BY dpEo] Mz
AR Fe ANE B3} 713, HFHo] v
ARG R EY Ao glojd o 48}
39 AFEE Qe (e, Coyle-Shapiro
& Kessler, 2002: Martin & Hafer, 1995:
Morrow, Leirer, Altiteri, & Fitzsimmons,
1994), &3 ejol w& zjo]7} EH3) Y-S F4
& A7E% Arh(el. Krausz. 2000: McGinnis
& Morrow, 1990: Steffy & Jones, 1990). ©]
Ay At AFAREo] Maugm YA o s
ATo] -2 TUYE0] AT 27 7he] T

ZAEATE f42A ®5E 20134 109



x|AlZRet 2EUE ClEl ER oE#el, NI AFY

2 p 83 o} g2 Ad4dcie shite] TF
d 7 ezRg 293t &, MR 98 1d2
AolA FAYEC] 259 A3 BAE oFA
A zksheRo wtet 229 ol (FIF) o &2 =
F e PFo BAste F=7t 222 5 UeE
2 (Rousseau, 1995), AW HF3a A4 3/
2 BEHE 7o FAoM ngFee] 2HERE
dZ#E + 9L Aotk McLean Parks, Kidder
¢} Gallagher(1998) Z12]x Millward®t Hopkins
(1998)c] 2w, FUEo| Aeld AF—=3
Al zpple] o] 7o} Aeld] s FYot= EdF 7]
fA—S BT oA FHAE] F2 AAA
9l(relational) Ag|A AE A, 18713
o] 3AH vATFAEL AYAS (transactional)
A2 A AlgS Bl #AA AeA Aol At
AAMAQ wdd] FHE Fohd, A HelF
Ak A add FHE Fe Aol (De
Cuyper & De Witte, 2006). o2& #3dA &
A, 42, =9, w8713 F I dGlA 3
FA ) vlE) dulHoe B A4S WA He
HAFA S 220 g AU o 77 £ B}
A7 QA& ¢ Qi At oln] A 14713t
oz s 25 A7|1HYA HHAM PFseie o
=5 PAsldx oEgo] U Aotk wEhA
o]5o] Y FF3 o e FolA 2 u, A4
ZHAY 234 7]dshe P Fol Hodfor T 8
g d w7 2 ¥ ohde, 224 &7t He 3
Fox W2 Az glo] s 2 7Hsdol
x0. o] 22 =gt AFYY oFYx 79 3F
29l #AZ} DeASe] ZAAUAA FFo] tE
o o % Zstdtz 2318 Djurkovic 91(2008)<]
A7, Aol A HIQA A -8 Fete T3
AEo] ZAANYFS A9 PFo2 AT F

AU Ha2H M52 20134 109

1 PEoE S B F5E AFT Zellars
9](2002)9 A7l giM = AAE F A, ]
g lgtol A n&Peje] A FT| Astd a3
28 7Hd& A&

M 4 28%dE A0 ASYH A4TH
2 29N BEYF 7o) WAE =
A% Folg. o5 e WAL ¥F
F4 ZA9SAAN 242 HS %5
o] e Aelgt.

oldellM AAE Mdzte] BAE AFRFLe=
=Ageha (28 D3 2o F A4 3o B5Y
Fol dig 24y A5l i FHH oSl
g 188 9 ngFeo] npe 2H IS Yehd,

Il ek

3.1 o7 #=0 Ex}

g A7 AHSE BEL F=A AT A3l
E(37AAD AN 2538 31179 AUE=2YH §
SEAY. dFetESL 2 Aol dite
Tl TARALH, 53 dF 54% B2 H
A 22AE0] 18] den X EF O
sla] the o= 2ASHn: A AFY b
ol Az & AF84olgtn addn. o
AolA dFetE @2 ZEASS(AHE A9)
AU FAF3 a0 we 22X A4 FFt
HEYFS FHsted lojA shie] AfdE w2
ozt & 7 A& Aold. ‘
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et T T

- 18
* ABBEI(ZAH/HIHAE)

HI3Y a5

(Z=F 0l A 2))

7td 2 HEYS

(3 1) d7ey

ZAte] HR 9% J9E7 B8l £ a7 )
88 d9dtn P28 e, a8n yAq 1
T Y=xE o} JApdE 7} 3] ¥ e My %
nE] Fad A A4S Fa& z 5054 &
450%-9] AEE MEPY YRS AE Fojr}
AERYS Az en RE 2aSd g A4
sl sl & RS gAY AXASIAE
SHES £o17] A8 A7 4Z S 3712 dne
B HZE A Aot dAREL 279 A
HAAA Y H2 3) & o] 83l MBS A
g o, F8E g BEE o) L4 ATFA )
A AR UGS P HEAE BE 35387}
BTHNeT (358 78.4%), o|5 ZoA H=E
Aoz AJAsA gHdiitdn BdEE 3118s
A ARE 433 AT AAEL AT
B 3tA0] 22} 189%(60.8%), 122%(39.2%)
ot d¥ZE o] 1919(61.4%), HA o]
1207 (38.6%) 1At} °|52 FF d%e 32.34)
2, AFAS2E 30d7F 1299 (41.5%), 20ti7}
125%(40.2%), 40th7} 51%4(16.4%), 50th7} 6

1568

8(0.02%) EFEA}. P 24A4E 3.8940)
em, 1~3do] 879(28.0), 1d vgto] 84w
(27.0%). 59 ]’ 82%(26.4%), 3~5do] 58
%9(18.6%)¢ 22 Ueyt).

3.2 FYET7

TEEHE MUY BE WSFEL AAle] T
ZAYE FAoN AHE 2 A% (multi-item
scales) & o|-&ato] AU} A9 o]5 g
T Hx7} Ho| 8704 AtE 2HPEpL 7
AT, o]SE YL Fo|2 AR Way} 9
A}, webA ulE MY S 98 M dolz @ =
AETE P02 WYstn, 23S F dojo &
T 458 gAS0] gA] Joj2 MAS A g
T A%Ushs B4 & A 885} o] Y = 1
9 979 2T F 9 Axe @39 gale) z e
< Qo] 289 Frwo 2As Y8 Byso
F7h AR Ee £REUY. $HAEE /12 Ho
g A3 234 g 1402 n v$ 2z8g

AUAT Ma22 52 20134 108



X4 BRe} EEYSO| Cfst F2 cfuel, HEY 1EY

‘g 54o 2 s 54 A= TN
3.2.1 A 753 (workplace bullying)

o] ¥4=& Einarsen, Hoel® Notelaers(2009)¢]
Mgt £33 B9 AEA 7§13 H(Negative Acts
Questionnaire-Reveised, NAQ-R)°lIA 19&%
& ol &3t FAPY. oA &Y A FRE
ZHEH g7 MAFA A, AAAHQ ASH #A]
o] FY P5< BT FIEE Hrlskes HxolA
gk, AR B0l #A #2 AAAY IF
3 Yol B3I T ¥FPsHA sttt AEEY
E2E "M/ER(E)S AU Fx2 Yo I4F
& A - A5 VI ER(E)E U 49
U g, ARSI AE Sl 8 R84S FAY &
g T2 " Fol At} o] Az A A4
=(Cronbach’s a) .97°]%1t}.

3.2.2 A4 Zf(knowledge sharing)

o] B4 Bock, Zmud, Kim¥ Lee(2005)°]
AHESH 5E AL E ol fdtd FAHEHAUG. oA
< 5o #EE A, zIwte] Aoy s
2 Y vdE F99EH FHdte A8 ¥
7tele Axg, AEEgEEe Ve 478 28
ojvf x34-& e FAYER AF FHIGS
223 U Bfolu FHoM 4 HEHE &
FAQ Wer zAY d& FALERN FTHT
" 5°l 3. 43 = A4E=(Cronbach’s a)
.80°] it}
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3.2.3 A2 283 F(organizational
retaliatory behavior)

o] 4= g F A2 & (Behavioral Observation
Scale: BOS, Latham & Wexley, 1994)& 7]%}t
© & Skarlicki® Folger(1997)7} 70&g 2o
Aol REYEFE(ORB) %= 17%3E Al
SHAZE 102 2F | g7} 5= PFol Bqste
AEE Hrlelglon, AEEgEEcs U (U &
do] ofjgls AZoA) 3A} EFS @,
Ue 37 4R) 29 71715 dESAY A F
Zg2A 2o AL F7IE " a2l Ye 74
ojuf HAAZHE Ha# AT e zte Holt}”
ol 3t} A12l% Al9==(Cronbach’s a) 950131t}

3.2.4 182 (employability)

o] ¥4== Berntson®} Marklund(2007)°] 743
58S o83t o|lAL v Sl &S At
7] A3 7HQle] AoiA Yo A=E Hrlesidh 4
TrdeEe the E o2iE flolk A%t F53A
U o U g2 (A5 & 78 4§ & Aod.” a1
Ve 3AF /Rl o U Al (AT E
€ o 283 /A AFE Basia gl "ol gl
212 % Al4==(Cronbach’s a) .83°]%]t}.

V. EMZn

4.1 YsEle| duiaiiet A=, Blgd A4S

(E 1ol 2 APoA ALEE BE W4ES0] 7]
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i - Ysjed

(1) 71882, =4 9 Sz 24 2o

==

Hit %;ﬁ 1 2 3 4 5 6 7 8 9
1. 4o 32.33 7.30
2.44 39 49 217
3.3 1.65 .86 -.14° .22**
4.25d% 3.89 397 .15** -06 .09
5'3%{%‘ 1.84 73 -10 01 A5 21* (97
6. 2425 369 .75 .08 -06  -.09  -14* -21** (.80)
7.22 oA 9

1.76 .77 .20** .01 1 15°  .74**  -28*  (.95)
HEYE
8183 308 74 -01 .02 01 03 .07 .38 05 (.83
9. 288 89 49 .27** .15 -21" -12° -06 -02 -10 .08

) p(.05, ** p(.01: GA=0, 92}=12 7Y, At =0, viFFY =12 34

A, A4, 281 JBEN AR} A 5o
A, FH=TE9 A2 A4 (Cronbach’s a)=
80014 97Ate]e] 212 Bo|® Nunnally and
Bernstein(1994)7} A|A1g 7]12(.70 o]4hHe »
T A3, a3 Ay Bgae slasE w
F3 duEA A ZHdE B(-)9] 4BL o
Ml(r = =21, p( .01) 53] 22oxe uuys
e ABAFIE T4(p( 012N Hnd 5 3
(+)9] 348 Jehdth, A2 24 27dre B
HYETs ()9 4BE BYa(r = -.928, p(
01) 283 F(+)9 24BE Ygy(r =
-.38, p( .01).

SAETEY 8AT72E A2y 9@ FolA
821E4 (Confirmatory Factor Analysis: CFA)
< F¥3H(Anderson & Gerbing, 1988). 2%
FgEo] FAHoHE FYHAon Hyory
(maximum likelihood method)& o] &&}oq w2
T FHAY. AEEYo] gL A FgY =

1570

AoAe] HEPFo gare Fxo NS =
°olfl Bt} A%Holm HF BEsE EHS oy
A #= F-3(item parceling) B2 o] &8l
A AEYE 3 9% 2YsLe YD
d 2% (internal-consistency approach)el] &
A8l (Kishton & Widaman, 1994) 33 7=
A9 F 71 39 A4 Grkshes T e AEd
75 (parcels) 2 27l A2EDYY. 2H)Aje)
HEPFES 229 @99 (random assignment
procedure) & ©|-82ll(Little, Cunningham, Shahar.
& Widaman, 2002) 3709 | Z¥4 (628 6L
. 5% 2 A=A

497 Q%A ZA3 spdsld 429 2y (AR
W AEY, ANTH. 2HoAe HEgE g
)2 doleel g Aitdoz gdd APw
TE(* = 178.25, df = 84, p( .001, GFI =
.92, CFI = .94, IFI = .94, RMR = .07)< 8
Bt 489 RdS % o) AR, = v

BYSAT M2 H52 20134 10%



XASFY 2RWS0 g 2 oFuel HIH AEY

=< 4EE 29 A7 AF5TEH 2AA Y BE
YFo| A3 T35 Y 82 AANH 7M€ 3
89 2d, 181 B2E FYFES e MdAE
71 gl g9 vz g A A4 389
29 489 2o vg) F33A R AfRx A
FEL BPon(x? = 269.46, df = 87, p(
.001, GFI = .89, CFI = .90, IFI = .90, RMR
= .07), F 29zt Flo]2Ho] Ao](91.21)%
=7 39 we] 71E3k(7.81) B A A U
eyttt viR7A 2, 98l Bd EF 4890 B
¥t} o U A Holx] ZIoh(x* = 978.25,
df = 90, p¢ .001, GFI = .59, CFI = .56, IFI

= .57, RMR = .20). o|3|& 2752 4820 &
do] dlojgd] diaf] Bo}h o e AU Y5}
= Aot} (& 2)° AAIE uie} 2o], 4221 24
o] FAMAH 7 £ AREN] BES} ARAF
E 25 .60 o4& Jepd o2 (p( .001) T
g2 3 gl34 (convergent validity)e] &
Blch(Bagozzi & Yi, 1991). o|9jelx, F47)
3 ARATE AlFgke] BEEAFEU(AVE)
Ho 22 Aoz ey WFEET #E g3
(discriminant validity) =3 %33 H(Fornell
& Larcker, 1981).

(F 2) &olx Q0IFA Znt

EESHAAA TN JaEdF2
2707538 924 .788
AEY1 .824***
A&31 .947***
A4 3 .902 .601
3l 707***
T2 778
T3 787***
+frd 798"
CRin) .801°**
EA M9 BEHF 938 175
¥EYF] .842***
HEHF2 .893***
HEHF3 .905***
5188 791 446
1491 B37*"*
1822 .650***
1843 .658***
2824 .663***
18385 .729***

F) x* = 178.25, df = 84, p( .001, GFI = .92, CFI = .94, IFI = .94, RMR = .07

A mg2A *5E 20134 108
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A T T D T

4.2 7 A=

AT 7SS ASs] A8l 2 25840 bo
U222 A% (multiple moderated regression)
< PPt 1S4 B4 SAEg (o], Ay
TEAF)E0] FUE o)F E¥yuigol
A AFPol 290 £, ke 3u)
e AU n 83 nEYes} 2tz 27}
E FURY. v gog Ay AgYs 7 24

O A
ALFFE,

AR

Wro] 33a4go] 4dAol =g o] o
Aiken® West(1991)9] Aotz W4E7te) o
TEAE BAE A el wsse dxa
€ BT F43Hmean centering) A7l & 4524
&< TAskel E40 593

(& 3)2 A4 Ffrot 2209 MEHEZ) g3t
GAAEN 2A%E HoEt 434S 22w
TE she £4(2d 2)dA Ay fgde x4
Tl ol B(-)9 9L nxE Aog =3

(% 3) =H372Y 2

W ke K zAd|qe| uEaE
Ed1 ®d2 =2d3 w¥d4 ®¥d] wd2 wd3 wds
to] 12010 I Ji# -.23%* - 14* -4 -13*
A -11  -.10 -.10 -.10 .09 .03 .03 .04
R -08  -.06 -.06 -.06 .10 .01 01 .01
2544 -16*  -.12° -13*  -.13° .18** .02 02 02
A4 3§ -.16** -.18"  -.19** 3% 3% 68
89 40" 40°* .00 .00
Q%ﬁ;;ﬂ* 01 12
AF 3.54*  T.77**  62.05* .06 7.10°**  344.96"* .01 9.07**
R? .04 .07 23 .23 .09 57 57 58
AR? .03** 16" .00 48°** 00 01**
o 1210 12 12° - 23 -.14**  -13° -.13°
A -11  -.09 -.09 -.10 .09 .03 .03 .03
AEFE -08  -.06 -.07 -.09 10 01 .00 -.00
2EA% -16"  -12° -13* -12° .18** .02 .01 01
A 7 g8 -.16** -.16**  -.06 N L L
288 -.08 -.08 -.03 -.03
A7y F§ex .
e -.17 -.05
AF 354" T.97* 165  6.09° 7.10***  344.96*** 41 95
R? .04 .07 .07 .09 .09 57 57 57
AR? .03** .00 .02* 48*** .00 .00

) "p<.05, **p(.01, *** p(.001

1572

BUEATE xj423 A5 20134 109



XAZFet 2540l ofE F2 olsHe, HBY FY

BoHB = -.16, p( .01). ety AAA tje
ANHEENEH A FYS Bol Bote TUYEYFE
AN FH gl B Fethe Ao YFH o
7Hd 12 AR, 23 Ae] BEHYFS T4
T2 e B4(2d 2)dA e A FAFYol &
o A (+)e] 93 Jepich(B = .73, p( .001).
ARoM e AEPS TULEY HEYF S fte}
€ AojBg 7Hd 2% g

7Hd 38 8o A AFYH F FHHS,
A FH (7 3a) 2 ZHdA 9 HEFE(7A
3b)7te] #AE A=A d B Ao}t WA
ANZHE FEUTFE sl BN e 2887
A3 AFY 5380l 371 2d 49 A
38 Z7HE(AR? = .00, ns)# A5 83e 3
3t 3AAF(B = .01, ns)7} BAALE §ol5hA
%3kt 71 3a= AR ket AT 27
Ao BRI Fd g BAoME o5 F He
B52r43o| 71 w4 49 Mgo] folg =

2.5

15 4

ESLPEFETE

7+ Q2P (AR = 01, p( .01), #3343
o 53} 3AAT £ FAHCE QDB =
12, p<.01). IR AR 2 F3lo] 2= A9
HEY ] v J&& 1ol A= A
olty, oj¥dl ZAFNE B H&slA FA s}
8l Aiken®} West(1991)7} #|gteh uh2o) upe}
@<712714 % (simple slope test)Z Al3ch.
(28 1) 2FdMe HEgZo g Ay 3
#389 A4S FALsY 288 £3E(2/4)
2 Wro] BojEn, AAlE AAY, A4 §3
3 22 oA o] HEYFIe FA BdAE ngY &
o] ¥ 45(B = .60, p{ .001) Bt} &
Fell(B = .79, p(.001) & Z3= & Aoz Ye}
ot 7Md3be A= e,

7Hd 4€ A7 H509 A B 4a) 2
Z2 oA o] BEYF (71 4b)7te] BAIL 1LY
Bjol &l ZAdch= Aot} (E 3)e AAE

sleh 2ol, ANFHE FEUEE o B0y

~ @ Low 2%
—=— High D&%

3 25y
(3™ 2) =XofAe| HEYSo| cist Xz 2IFHt D80l AEXR F}

ZASAT ma2 M52 20134 108
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45

= S —
4 1 "
" :
%9 ——3InA
- et E
35 A
-
3 t = -

AP 2§

(3 3) xIASRol ciet HF DS} D24l AR &1

L8P} A HEYY H5Z 8o 2r1d w
9 49 499 I7HEE FIgon (AR = 02, p
(.05), 33283 £Z3} IAA+ =3 428
B = -.17, p( .05). B2 L7174 Z9] Ao
M(ad 2) 3=x) 374 FDe) Berlene ¢
o3k AP = -.11, ns), ¥FTFE At
Me freld Aoz vepdeh(B = -.38, p( .001).
°olgj@ Azt AP AFHT A TH PERe
A WAL vATFE FILEAAN ZelEge
AE guisteg 7M dae AP s 23
e BEYES FTHALE S BAdNE 1
SRH A AFY H5Ego) 3718 w
d 49 498 Z7HE(AR? = .00, ns) T A3 28
Fe BF2} HAAFB = -.05, ns)7t BF fo
k4] ot 714 dbe A=A st}
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V. =9

= ATE I @Rz 2 J24el Hz
AEH D e A4 e A§Yo) 2A9S9 A
43F 9 BEYE) nAe Fans dEsn,
ol Aol A AEYY} 2AW5E =, 1
8 % 183eete] F52LaE Fosius @
o o2 ARl vlE JRAEI} L Holn F¢)
WS B32go] WMe e7EE Yyuie
87 FTULESS ez @ IdE3ARA 23
A0 JFPe Q0N A4 ee9 vEys
2ol el Fa8 ol F WER 8dn A}
AW AFY3 AN ghde B 2o
g8 2 on BEYEIe] AL Nzd 3
$30] 24 Ao Yehyi,

ASHZ, A3 AEYE A4 F 5l e e
FRAY 9EL, BEYF gaME 2HH9 o

ZEAT Ma22 H52 20134 10¥



NABRY H2YSO| i 52 olEwel, Nz EY

&S B2yn. o M FREERYH AFYS
Fhe FAUES AT 22 (014, sz F)dl
@A (Djurkovic, McCormack, & Casimir, 2008:
Quine, 2001) 355 FAIS: ¢ ALY Al
Hlg)Fol BoslA] dm X2 o a7} == of et
< Fgde Aot 2F Pt FEEY HEFT
o2 Qg ASA A9z £33 Q4] A
el 22 MY A FAE oM (Giorgi,
2010) &3 Ao7tA ddFS v 4 ke
AE AR, o] 2L s AFF S Toke
FH9So] 23 WYY FAZRE de o|HE
2 A3 AARE 23< 4Ake] guA] Zsioet
T ojv] FMHoze A FeHUdy Bug
Berthelsen, Skogstad, Lau, 123 Einarsen
(2011)9] A7} frAte B2t = Qv

gH Ay AFPS BEYPF di FaER
ook 2ztd ngae] F3ALEAE HAH.
TAAeZ, A FAFFe] EEYF A= 3
AAHQ ¥ L A4d 189 FFo| 255 ¢
% 7A3dde 9ujt. oA n8Y S FA A%
dhe FHUYEL UE AlESoY 2202 #
Ae] 7HA o] At SH3 455 7|visty] wEo
(Gerber. Grote. Geiser. & Raeder, 2012) ¥
F30lgks 79 -5 oy 1883 WA A
Ztsle TAYEEY 244 AAE o A »7]
I AfAHo e Hrd A3 2AA sHHS BY F
Atk= Aojtt. A gk 8ol oA 2|24 Ffoll
Ae A HE§3e FEAA 9L =A4HA
Futh. ol Avtd Ade A4FR7F 23
o] 5 oletFY LA ojRo] NUA
o2& A9 7HAE bE AIREAA 9 eE 3
o] Foo g 2H8sh7] WlEo2 AR Bock,
Zmud, Kim, & Lee, 2005: Ipe, 2003).

AHSAT M423 M52 20134 108

AZtd 388o] A4 IFPH BEPFe
A 224 A 2], 28Fde A4
F39 A A FHrete] #ATS =AY S 283
o daixe 2&F e I F2g 2o|7t fl
2 HAE F4Es AEYS TETE AT
# Peole AFASETG @ #9FES Y.
A FA S A A4TH FFol FTHEF} 2
g 48 9| YPFoE TFEE AFo] W Wil
(Moorman & Harland, 2002: Van Dyne &
Ang, 1998) A&AHQ AFPS sk HE 74
A 3PS BESe WA o2 2] Aot
A8L U AHEESdA AFeHA E= PES A
Aoz 44A A & vk ol A% BE
PFoll Brt o Bo] Aot Ao ¥3H 3
S HEA e AL vFFA S 239 o
3 AL FA At FS AL g 9
ool 27 4 oo}, opvtx v+ 18 A7t
] F-E<H(job insecurity)S WAlSt S17] =&l
(De Witte & Naswall, 2003), HE3%F Fojz
A3 WA 2 £ e Bol(d. niFAY F
g2)o g FAAQ F2igo] wrdd AL 4 ot

2 A79 ol A5 g7 22 AAHE
< Zeth AA. 99 A 7152 58 239 A
g FAA7E e AddAEelztd A HE3e
2XE 3 2233 S FALSAA Alvg 2
87} Aok, dale] o] FHYYET A4FH
£ B4 A 2 AR A 2HEE SHA7) A%
(Staples & Webster, 2008), et Elojx &
o] EATHE A AJYAclde] G5
Al =4e A8AFE 7dis7] oldA 2 Zolt}. A
e BeASe] Z8g AP EgE s
2227t Ao g Psh= 20]7] wEof (Gibbert
& Krause, 2002) °|2& S4354A7 24 @pa
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BEAEL FUROE A4 "uld I3 g5o
EA A Fo] BAE Ao} S} a2lm A2y 3
Y0 222 =yuyr|ug e9dA PeAge
A< 2ejste (Bartlett & Bartlett, 2011), o
Mg PFo] HFPAA 27 Ao TR0z
TEE & v 2AE ZE B9 2Y LS
AYA7E AP T AAHolok sh= 2xF i},
o] F}FelA AZE BYAES0] 9 mdo] o]
w4 FPAQ PFE AAgoaH, FUdse =
Aol 38she BTH 234 &L vgH9 g
g BES Ho Pde) A & 9L Aog
(Stouten et al., 2010). HREZASE =3 7}
A= e ZAANFES Tt 753 24
BAE £ AY A4, JHAEL 98 =
oy A T2aW L vlAsol & Hojg, E3
2152 dalMe 259 Al okge oA
Ho2 F5, 25 22271 ddozA a9 g
EY BES ARHE Y WLER 2o
TASClF & Zojt}, o]AL FFHo| Aeye
A& BAEE But ohyz} Saatso] "ol 2 g3}
t AS E9F024 F3Ho82E €93 i)
719 & & Aol

A, AIAEL FALE YA PEE
o] A7 AFR AP HAL 4 Ude AL
A4 ok gt & d2izl upe} o] 2A3te] FA
X st TP P 2zto] 229
BEYFS A e, dAgAY osig gon
A AR e 223 BEYFo] 8 Foloz 24d
T Ak 53] FAFH zFoA e BEFHE7lo]
BHAT7E FAMATFE (). Penney & Spector,
2005)°A Ht} d¥niE AYES FRoZ Ao
B AN 43e =3E HE nejE o, oA
Ad] 2o tig 2571 2L JEME FF3 3
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2o - st

A7k Ao A Mulx EFA7] JYshA e
2 A 754 AN E fdalof & Ao
o meA Ay 2§ SR dutale) 1
839 A, 3 FYLSo] 2A L 3 AR
PR P 2EY2AE E3AI)A gEE
LFA AL} 2L A=A A F77} v
Hojof & Zlo|th(McCormack et al., 2009).
AL Fuy FHFIolU wEPn g, ‘A
(workplace)'o|ghe 8742 E4402 g 33
AHso] AEY Ao AFLE Ao Be)RolA w2
51717 @A o2 vl$- o]k HS 7iokab o)
T ANEE 2302 & F ). 0|9 tio, HE3
A T A4S vjFNH o2 AN 222
HAdFe A= 2 A&7 AAH oz Faee AL
Soba=t) vl §-88 Aotk Bartlett & Bartlett,
2011).

AR, &Y Beld ojX T8 ZYYEse 1
549 nt& Apdste J2yo] 2. Nztg
18 FFEoY nE&FE (FFA/MAFA)0 o}
2t FAFo dAshe AafAse 25 Pio)
22t & 7] w o A2 ALY Y|Ae] w2
23 AFY daE g7 en A=A R
53], Fajzrt Ao ngdS 24 Hilshe A
FeHd FAFYoE 8 48 AE7 3180 FA
< T AEolY 282 AYHA At gk
© FAAuR 9} 2 2= nes] 2 v o]
A3 ZAEL o]Fo] AWM A9 71H 2 A)
LA S 29 o] Folgh= FHAQ AA L 8
€ A< YolE Bt ol 2o & slaleie
FHAQ YFE EF o= A SN 5 Y
Roltt. d4, a7} v HFHA Ao 24
oA o] 1ol HadE olEe] AFgPoz 9
3 Bo o £33 4FHEY Y5 Holx @

ZASAT 5422 x52 20134 108



ANS et HEWS0| o S2 oiFeQl, ‘NI 2EY

=5 A F Aol At gy 4 F
LEZAD FANA BAse 24 APEL 27}
seteigts, HAg HEY Aoy ug T2y
of dejMutEe vF#A 3 FALSA 94
YAoze: o M4dd izt glojof & Aojt},
ol gt X7} AFsA HAAA &< W,
M2 v FYPYPEL o] A S ia) B
2ol glom ARo] ¥A|ghe Q4 utA ZHA 5 of
FAA Azl Apdol g Q12]o] AstE A7}
Ak, v FALECl 2Fd dia zte AHY
T o7 A ST T e ¥
AR o2 A7 B2AA T o7 xFo] 25
ZA 3] n3PYE olduYg o F4AZ £ 3
< ZAo|t},

agy o3 AREL ULy 2L AL A
BolHA alAsofof & Aojct M, B A9 F
8 A 7hH st 9 AlHdA shue &
AZ5H 359 2| B4 AEo o &sa ke
dolth, o] 2 Qg FY Y #4H common method
variance)& WFE7e] #AE £ EHE 71540
A, @t FFos FEH ATHAY Gt
YHEZRE Y dHolf +3& 5a wFE7e o
A A=A AF8 & "est Ao 53] AU
AEFYI A oMY HEHFL Wy EAAY 2
71717 8138 5= A A ZRE M B
259 o3 G712 g wtdate o] o nlgz
& Zojt},

T A FAME AT e Asr BT A
FolA N HxEolghs Mot} v E RE W
TE°| BT A AFES HYA T v ERA
(non-indigenous) HAEE AN AL AAAQ
259 fU%lo] @ 4 glon Adox P& n|H
=2 gt FRgE A 3EY W5 A

AHEAHT 1423 x5% 20134 102

T =i 2344 dEe 12 = A% ¢
mo] oju]E P& WFstA ZRAE 7HedE W
A+ o w2y S 7d88S & st
E 35S NEEl 7 ¥M4E FHse AL @
= Aol el A Egolv EY d4E ¥
O 2 A9g 5 S Aotk

mpA e @A EEol tEA olvrel BHET
& A7 AHSE EEE oA dYuE FARRIEC]
Act. o] E&o] @A ATl UM e AR S
Zed drzte dYnE FAAE] Adshs 2
AU AFYE 22 A e g2 AF, 53] 4
FAZE 22AEY Aol7t & F 7] WEd &
W3t sp7lde da FeEzt 92 4 Uk 2B
2 43 S94E et A AEY %
AolE A HED o 2 Frich & 2 e A
4 A5dE 98 % gl Aol

WEE41(2012). http://www.4Tnews jp/korean/politics
national/2012/12/055754 .html.

AN (2012). S =3 ) HFPez AP ¥44
Aol vy QR Fo v|AE 3 MY
T, 27(1), 71-89.

veld - AHQ15(2010). L2 d2~E F Ao
A3 U dEd 2)2e] 2% 92 9 o|Z o ko ]
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A - & FHAE 285 - WER(2009). U
Mo 2 21 F Zaake] A Zu 9234 of
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Understanding of workplace bullying: A critical antecedent to
organizational knowledge sharing and retaliatory behavior

Dae-seok Kang* - Hayeon Kim**

Abstract

Workplace bullying has received increased prominence in the last few years. Evidence clearly
suggests that being the target of bullying is stressful, left unmanaged it can severely affect
both targets and organizations. However, a significant area the remains to be explicitly explored
is the potential detrimental impact of workplace bullying on knowledge sharing and organizational
retaliatory behavior(ORB), which are critical to organization functioning. Therefore, one purpose
of our study is to examine what is the influence of workplace bullying on employees’ knowledge
sharing and retaliatory behaviors. Knowledge sharing is important for any organizations today
to make them into a competitive advantage because it provides a link between the individual
and the organization by moving knowledge that resides with the individual to the organization
level (Hendriks, 1999). As recent organizational learning theories have become a central focus
in this field, successful knowledge transfers are increasingly seen as requiring an ongoing process
of learning interactions (Szulanski, 2000). Retaliatory behavior refers to something antisocial
and akin to unethical behaviors (Barclay et al., 2005). Since organizational retaliatory behavior
places a stronger emphasis on the situational context in which the behavior occurs as the main
catalyst, it may play an important role in illuminating the detrimental effect of bullying in the
perspective of organizational administration.

Next, consequences of workplace bullying, largely organizational costs, have been studied
mostly with respect to its main effects. Accordingly, our second purpose in this research is to
detect its interactive effects with such moderator variables: employability and employment
status, instead of only simple associations between bullying and its conventional outcomes.

Associate Professor, College of Business Administration, Inha University
** Doctoral Student College of Business Administration. Inha University
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Despite the fact that research on workplace bullying has focused almost exclusively on victims'
perceptions, little is known about the role of target characteristics (Hoel, Rayner, & cooper,
1999). As a person's ability and readiness to identify and realize career opportunities, perceived
employability and employment status—the type of employment, i.e. a temporary or a permanent
employee—are critical to predict realistic responses to bullying given that both have an important
influence on a worker's attitude or awareness toward an event (e.g. Clarke, 2008: Virtanen et
al, 2003). By studying their joint moderating effect on the stressor-strain relationships,
research knowledge about workplace bullying as well as both moderators could be advanced.

Valid and reliable self-report evaluation measures were administered to a sample of 311
workers in big three discount stores in South Korea. Discount store jobs present an exemplary
case to study our research questions because there has been M&A and contingent employment
are largest in that industry, which are vulnerable to bullying. According to the results, exposure
to bullying behaviors was negatively related to knowledge sharing and positively related to
ORB, providing support for the respective hypotheses. Furthermore, employability moderated
the relationship only for knowledge sharing, whereas employment status had moderating role
only for ORB. That is, the negative relationship between bullying experience and knowledge
sharing was stronger for those respondents rating their employability to be high. For contingent
workers who are generally the last hired and first fired, the positive relationship between their
bullying experience and ORB was weaker than permanent ones. The value of this study lies in
increasing understanding of workplace bullying phenomena, as well as suggesting a potential
prescription to maintain a bullying-free workplace.

Key words: Workplace bullying, Knowledge sharing, Organizational retaliatory behavior
(ORB). Employability, Employment status
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