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et al., 2011: Clifton & Shepard, 2004: AR dgAA A A& Aolrt,
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Rothbard, 2000; Frone et al., 1992).
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WFQC) Jq. 7]—7§ /Kg ia}o] Z] z}/@%}oﬂ Oﬂ ‘61:2 U] j]}:_ 7].
)34 25 (Family-to-Work Conflict, ©]3}
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1999; Thomas & Ganster, 1995 &). AMd, °]&

weHoRE %E-ol FE /P ka3

(Greenhaus & Powell, 2006, Osterman, 1995).
ol gt A A, LA o] Kossek & Ozeki(1998)
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x5 59 AS PN, A7IHoz A& B9 P4 Lambert(2000)9] A& FxaH, 4
7Hsd 7193 AHg] HE71E EE & Z1delth TR AA Yee N} ﬂwﬂ H71 A dA
AEAE & 500587 w2 Hen, sled A APt e ARES Z 39tk & 659
T A8 Age] AU BT SH HRAE o2 ZFsigon, od& 71%401 Aldstal e
Addetn AFH o= 293587 B F4E9lnt TRAZ AR A Y] S SEHI A, B
A7 A JAFEATH B (F DI 2ot A AZ3UA), FHIE@A, A, A /A
= ,
3.2 ol Y A=A g 2 ZA2AM A, v1FH 2y
ofglol e, FTFAAAA Al A, og5H] AY
3.2.1 7 A A = et -84 A2 A s AL S 9 A AL T2 5)
(Perceived Usefulness of of g = 784S E1 Utk 5E =R =35}
Family-friendly Policies) Qon E7t AR EE 803°0% VEhdth
PR A Ee| i 848 A7, 2AFAY 3.2.2 A7 2% (Work-Family Conflict)
o] ZAtell A Aldshs 7P R sAI =t ARl Al 4
th féeidn e AS Jepe Aidelt. 4 A7 2o AT 7P elA] viEE s 9%

bR T8 n % A TE n %
4 149 50.9 1d mk 21 7.2
A EE 143 48.8 19 ~ 5d 60 20.5
Az 1 0.3 S 5d~ 104 92 31.4
104 5 1.7 e 104 o4 114 38.9

20t} 97 33.1 = 6 2.0

o1 30th 149 50.9 A 2295 0 9.3d

e 40h 40 13.7 71& /A #EF 163 55.7
= 2 0.6 Az A4 122 41.6

AFAY : 31.94 e A7 4 1.4

& 185 63.2 EES 4 1.3
A&y ] & 107 36.5 A1l 134 45.7
EE 1 0.3 A<l 91 31.1
. gs 126 68.1 . ] 51 17.4
e o 57 30.8 A= A 2 0.7
e EE 2 1.1 a4 1 0.3
AR o 5 o f‘i RN

! AT . N 2
i A= 3 16 e %@éj 1 0.3
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STE AT AT oE g o EAEE 4
IEgAE S oujgty, B A1 E Gutek et al.

(1991)3 Frone et al.(1992)¢] 7&dt HES
B Ao 2HA 3 ste] dgstith o B AT
e AR-71E 2T w3 S pE sl oS

WECS FWCZ 23] 27| 5334 S33st90m,
B3t A= 247b 84137892 FHlE QT

3.2.3 A7 33 (Work-Family Enrichment)

i

24748
oAl A& Aol
A< 9Jn| gt (Greenhaus & Powell, 2006).
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3.2.6 A AN F (Organizational

Citizenship Behavior)
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4.1 71=8A #M
2 A7 AT LY MR E 84 A
MRS $A, E AFelN SAHE HFEY Ztol AgjA 2o A ZHA A vX = FFH
Py EFA, aga HeE e ARAAE S, 1 JFRY & AR T 3 A VAR
AuEW (F 4)¢ 2ok WA, 7PRASAEY 0 A AM S0 w7l ARV 2 A-7HE
442 B 3.6924], & 7190l AFsh= 7MY o] wplanE glste AE F8 AR
Az sl SHAEe] O 8 vud & AAsdd. 7K AEs dEA AEA AT
dHog Hrleta & Hosr, J4-71 2 (hierarchical regression)< AAISIATH U4 (F
S B ddojde, WRC(HET 3.01)E BF & 4)olA AT 4 glxo], & AFolA SH st 3l
ol AR, FWC(HE# 2.30) & Hlad U et = 98 JAFEARNTE &+ d28 25dFe A=
I SlofA, iAo g AN HREE 250l =S AARAE Bt (r=.805, p{.01). WA

of
S

7

7 oi5to]

T

T ®423 F2z 20134 4

367



(E 4) A7HSE 2| MBH(N=293)

b ;z m @ B W B e o ® O W 0 @ 0 o 0 e
39 605 1
@ 49 50 -46" 1
B 3 48 oAt M
U T (A V|
6) 4 50 A9 -0 -G -4
6 9% 624 805" -106 -513° -7 A3 1
M 45 B -0B A" -100 -24 06 20 1
® B B0 BT -6 -5 064 T 450 -3 1
O 369 69 A4 -0 -0%5 08 03 136 08T 000 1
(0 300 8 00 -0 04 0% -0 08T -250 08 -1
() 230 67 081 -0T6 -0%4 106 0% 08 -0 120 -137 B
(1) 312 68 %" -1 0% 04 064 08 -085 088 35 -1 0
(13 378 76 112 -28" -0 09 -0 -009 -1 012 3% 100 1670 3% 1
(14 339 6 13 -107 -0 007 02 120 -005 063 468 -1%8" -18 46T 39T
(5 38 6 A1 01 1T -0 07 12¢ 1% 059 30 -3 -1 a3t I 5T
(16 361 63 166" -122' -068 05 000 13T 0% 031 AO6T -0 -03% 2 AT 4T 30 1
(0 3% 51 %" 20 -0 100 <015 0% 18T 2004 309 060 -059 AT 6 AT A6 1
(1) 99 (2) 34 (3) AEAR: 0=71F, 1= v1E (4) N9A 49 77 =948, 1=9& () AL AT +F: 0=9%, 1=9& (6) 25d7F
(1) 95 0o &/ B R 1 A9 (BE) (§) A 0-A 1A de g 4 9 (9 g ATAEA N 58 A
E}O) WFC (11) FWC (12) WFE (13) FWE (14) 24E&%] (15) AFT= (16) o8k % (17) A54 Fod

p<.01, *p (.05

368

BASAT xl423 F2E 20131 49



IrEESTe] EHYT BF -1y 4558 opfzt

AE dAet7l 9 =HAoh
3l 9‘4?‘11‘? A 2EEFTE S8l & ST ooz, -7 Aed A7 3ol o
A AANE o A5 AFSE 8l (variance  /NET ] Uig 7ME 29 A ARE AHEG 2
inflation factor, VIF) e & 43, 1 gto]l  dAFelAE Baron & Kenny(1986)7F 313 Al
BT 5 oJgtE gl teadd EAe HAe SAe] At et AFH AR R njE
2 e AR EH £ AFsidih. WA, s5He RS =t
o] 7}@7S§ A7E AuEd o3 2ok | iR Ao 25 A-7H el v
A(E 5 B A & & sxel, g8 A Ae W= (& 6>°ﬂ/\1 gl & gl 4
FANTES BAIT Tl 7RIS ES] 84 A, A A5 JPASAES frefdt 4
5

Azte ARwEs 2489, 220 g 453 AL JehdA ol A A 28S 3347
434 gel 5 2ANNAFY T AY BEAN A 2adch Hebd 49014 45 whe Wln
foAe B (+)e] JRRAZL FARYT Wb To] B A4 218 Du )ZEda 2 5 9
ARAAES B B M 1L BF AN o 28T A4oH 9 st Agasas

(& 5) 7F8ZIstH el ZutMol| Chst 5|7i=4 Aot

ZAA Y%
2 Foh: 2359 -
FEue o|ebd Y% AFA Ho
23 ] 2311 23 1 2311 23 1 2311 23 1 2311
CER .003 021 -.091  -.070 -121  -.101 -.161*  -.146*
AEof R -144  -.056 -.064 .041 -134  -.048 -.129  -.053
w2t AQ52Y | 048 -.045 043 -.070 090  -.001 133 .053
nFgA] 7Y | -.097  -.076 -.047  -.022 -102  -.082 -082  -.064
&35 .082 .046 114 071 178139 101 .070
2 %5 158%  141%  [-.028  -.048 016 .001 -.090  -.104
239 .065 .100 -.041 .001 -117  -.081 .030 .060
Z] & s
E{gf%;i?;?jﬁih 373+ AB50*** 378+ .321%**
R? .049 .180 024 215 .050 185 .096 .193
AR? 154 191 135 .097
F-value 1.883  7.006™* | .899  8.756*** |1.914  7.202*** | 3.887*** 7.644***
*p(.05, **Fp .01, " p(.001
C0=94, 1=994 2 AR (= 7]1 1 "z
A AQRE 0=, 1=9% 4) mH 8 A f7 0 0=9)%, 1=9%

1
2
AR, 1=094 (4a)
B4 (199, 49, 54, 99)

=
5| A A4 (standardized regression coefficient) .

ZAsodT H42d 25 20134 4¥ 369



=2 Ak
=

o=

X

bl

I FWE2] uj7}
3

& o/ 49l FWEZ} £

S0
S

o
=2

8)
o o

i
il

&

B

il

A

]

Z'
24 FWES F& 7|

go R (
2l FWEZ} <]

x

o

}
x7)

L
aL

o olv g

9

=

=
(¢

=

X 5)

3
ar

tol A=A, 1A, <

5% *
* * o4
3 x ox | % *
DD = O OO Wl M |[© © =
N 0o ™Mo = 0 0 F T o9
NS oo o = = A= o W
w | R | L Lo
S . *
~ * IS
<0 — 0 00 N 0 I O o= = &
o YOS o @ S 3L
N =S =S m A ° <z
o [ | o o
e
D : :
o : ¢
—r NN O O W MmO O X XD
NI -~ 10 0 10 N O - < | o 2
S oo o 9o ®m |= oA
m o [ 0
I~ © O W W M © © ©o =
O NN MDD — 5 3 Iz
S = e 33 = <=5
o [ —
%
I~ O o» 0 o0 0 —| o | o =
M A O WV DN WO~ O D
&) S Qo e o Cc H e e T
= | | A I N
9
Al O = 0 D D o o
Vo M O Mmoo DS M © 0 10
2 S S S =S~ < e
pany | | [ —
<
4 ; :
0 *
X S © O DT O MmO e
R TS ¥ N IS D ¥ e R
- B = ] = Rl
S | | [ e © N
F
W *
* *
O I~ 00 10 o < © o 9
O N O <f S o © © 8
N =S oo =S <z
| | [ N
A
of °
A= iy a, 2
ool flarall N, B
i = S
ol F
N
=

Mo

e %A ¢

&3

8l +

vy
it

3 WFES] &S Aojue, RE F43

w524 4

3 °

o o
v, S8 7H3IEH)

*p (.05, ** p(.01, " p(.001

s 189 WAL Faslel AL} A3 9

(X

L E

)
R

5

—_—

N

| WEE7} #2138 9&= 1|

IS

2~
T

af =7

013

3}

=

SHA

o
T M423 mM2% 20134 4

i

I 2okt 1 A% WFE

g &
SHo:
st

9|

A&

=

o BN FWES ®% o/l &

=

=

]_

7

2

ool &

kel
pl

ol2]3
 Sobel Test

9|

%

gl o

5
WFEZ} 1 &3}

i

!
o o

T

a-

1
1

s
a
1,

o

15H4]
A1 A]

L4

Pz
of Aeld el 2

I 23 I1oA

o

A 7H4

370

el



JFSEIB el Eatdnt A -JHY 4329 ofifED

t

(E 7) WFES| oi7i=ziol| CHst AIEH &7|24A 2o}
ZA AR F
AR 244 -
TEAS oletd Y% H52 Fhol
2 1 Y11 2y 1 Y11 2 1 Y11 2y 1 Y11
g 021 040 -.070 -.044 -.101 -.089 146% -.129
AEogR -.056 -.043 041 .060 -.048 -.036 -.053 -.041
w2k A | -.045 -.058 -.070 -.088 -.001 -.014 .053 .041
nH A fF | -.076 -.090 -.022 -.042 -.082 -.091 -.064 -.077
TEdg .046 .055 071 .084 .139 .148 .070 078
AE 141* 169* | -.048 -.009 .001 .020 -.104 -.079
A5 .100 .097 .001 -.004 -.081 -.084 .060 .057
E{fﬁ;@iﬂ 873 291%%* | 450***  .336*** | .378"** 315*** B21%F 247
WFE .260*** .361%** .191** .234***
R? .180 .238 215 .328 185 216 .193 241
AR? .058 112 .031 .047
F-value 7.006***  8.823"** | 8.756™** 13.757*** | 7.202*** 7.753*** | 7.644™** 8.938***
*p (.05, ** p(.01, ™ p(.001
(Z 8) FWES| oipi=zioi| Cist ASH 3|72 Z1t
BEREs 2489 FAds
TEWF oletd % 257 Fhol
2y 1 211 291 2311 291 2311 291 2311
A4 .021 046 -.072 -.001 -.101 .005 -.147  -.076
e -.056  -.050 .040 .058 -.048 -.019 -.054  -.036
w2k ALHF | -.045 -.041 -.068 -.058 -.001 012 .053 .064
mEgAY 7 |-.075  -.063 -.023 015 -.082 -.024 -.065 -.027
&S .046 .045 071 .066 139 134 .070 .066
2% 141* .159% | -.049 .002 .001 .078 -.105 -.054
219 .100 115 -.002 041 -.081 -.017 .058 .100
qgé;fjg]ii 373 343 | 449" 363 | 378%* 047t | 390" 935
FWE .100 .290*** 438%* .289***
R? 179 187 215 .283 185 .339 194 .261
AR? .008 .067 154 .067
F-value 6.945*** 6.485*** | 8.756™** 11.071*** | 7.172*** 14.351*** | 7.623*** 9.903***

*p(.05, " p(.01, *** p<.001

Hoisto

AT H42@ ®M2E 20134 42

371



E%ﬂmﬂﬂ%ﬂr Mo@%mﬂmm%a;o&mpo.urmiwmﬂmma_q
N - o T To - _ ol )
AR cxrw FPREPETIwoRagZeaExiNH s
.Moixﬁ.ﬂwgoﬂlﬂul = m_ﬂlﬂuWIﬁl.,c_aMquﬂ%%ﬂﬁPmM
P T Swa®m TPz =% g f o ™ 2 og By
Tl T RS BN _T gy LS A AT R wm L,
go up N = | N O o PSRTC Y = N — iy
ﬂqult,,m%o q,EuTzN_.ooE%F - & o= A E R B
— e T BTl HemaT PNz g2 g® X o Bao 6y
T 5 B L3 = - »TWSLUo_ﬂMmA W ®
Mr® Ewo d mlgl T gERE s Eap
o ﬁa.lwuo.ﬂmﬂao_],wur%%w,m.nw___%ko&oﬂ%?%L%
]_,_Al Lt | - MWL Ho‘ﬂlll o o R N ﬂ_%ﬂ:._ ‘m# EO S BUTN«M —_ - ﬂE] _6L 1M
pEL R PR Vb o EHE S TR o
%Vﬁﬂwmwgﬂfx%iJumﬂ%fxu_/r%qMCE_OMMMHmamMﬁMT
— v O = —
W™ o 8 L w2 T 5 plrxR el ®medeo 0o
TRk SR IEE a2 s s S 3R =8 G
A= =~ v SN e B O e B T - Sl L
R rT RPN 1?  FRTB L E N e® oL
N = < = — [N ORT L sl X Ay 0
o ® - (Rl s OB ] oF g
R IR L < S S %@E ] R A,
N ok T — H R F oo o WX R B O & - L B
5 E P = > W NN TR e .oow N op W OE wro C
I S O gl S T R SO AN Al i I G IO
TR Ty e g et ES R B S
HAE YT AN RIAMWRELATNEE L o® T o M R W
Rood oF HY oo R "ol W o w RE S ) g B o T N
M D =E T 2% & H o R OTOUN ok R ORT W e B Mo =
: e =
),nﬂ4iﬂﬂuw1xmﬁ L I T e .ﬂEi
S xS NE o T o ol TR ooy B BT oy
S og ] oo BB e oo e UM g
5. N3 2% T R ey X S
YR T o 2 F ° N K 2=y o K 5 = o AR olo
o, ~ S = o X 9 o ° [ 7,HL0W
2 Bt = = R R U e T W g g
sl o2z d =W o Uy e o mh T
e < S o S R SR W B e
o =X i G s Do ™y 5
Il ,S‘MVI,I..O,WE] - 2 o o ‘mW_EEHMHQ_oLt‘%o
N oo H 0 s A X PN ET T R T o
e 8 0 <IN ™ - GO RR W g oo g g b
2T 5SS g Kl How o g L X & e a2y
) el AL — )
LR E ST 2N X el IT R R R
Tige iR T RETRIwISEAS oo b
p g S o oK DR i I
(R B B e B NGRS S < G i -
o s NOT R = Ml =7 2 _x L EF D T
=4 3 T i B EMwE ST dw
== o ® L5 7979 H T ® = e
P oA S5 R W owr BET T Vg e
S OHE o Mo o 2 ® T = OWOW oM N ool N W N TH <=

AR S A7)
Z

L
.

1

o] A3 9](2008)¢] A

T HM423 2% 20134 4%

7PgRsHA =7t 24 =

B ol mAE GFAAA A ) 7MY
A A7) 7
Shoq

3l

a

=
=

Q7o oleld A

&2 iz E st

&

1

[¢)
Z

o] 2

s A}

|

o
R8s

8%l 713 A A EI} A8

)

A
GoI7E A & ¢ ok met e ABAA 2 9, |

1 Sloj= A 74 o] f =
FAEE A o] &
A AEY g Alg fRohs WAR, AFLEo]

&l
372

hud



7l EIREE AR o] el e, HE A & a7 dde AF-bd Fdel v aTtet
A Wi EHE IF Flsple dA 2 HHEFH #dsi & 7] FrRE S A T
o A7|7h wim& Aew yeh, VS8 A9 ok F & AFelA @9lE 43Uk e §
of 2449 B dF& F= IS By Z o] & mphEIe] oM, ARSI 2459 F
detr] AsiMe A4 ) 7 2o #a ol i T4 A3 dEe] B AFHE MM e WFE
2 AgA 7RIS FopRolol & Feddo] SIS 7F FWERY ¢ A7 vehda gle v, o4
A7 vk gek(eld 3] 9f, 2008, 403%). oldd  FEd HFA Fof T WA 2AANYE |
Aol 2 v, AF-7hg Zente] ohdzt - Wt 238 FWE7F WFEED & o & 9%
7P 3 WeE A Edel nEstn e £ A & Ueha Sle Aotk o] A, 9 AET E

T oleg EAAZISH B qnigle Mo A Ado] slodlet A4, &, B|Atel|lA B

-
hu
A AFe o = F it 5 £ A7 £

9 FHWFE) S 32449 A9 8oy =2 19Jr
MZAd}d] w2 @ PR =S O f8AS A dud AFHE o 334 2R Y &
71 259 #ag EAEYgE, FE A7 dle W, JPe O 9o R dte FF(FWE)
ol Fx& %‘511 ZAZHAG AL HHE AZALH BhAAE AL G 98T
I= vE F AdF= AL F2 e Aol T HAAA 99A o & 9= A F U5

JAR 2 AFdM = FWEE w2 ¢ 24 S AFsH & F

e AU 24N Y Tl dieiAnt E2x ABAOR, 7PAA =Y E3S AST B
AL, AFHEe] e dAdd T wpiErr A7 £4Z23d] mEd JPRSA R} 1 &
UERA] skt SRA|RE o] = A RutEolgts B3 AL 29 Ayane g, A7k 25
2 W AAe Adekeld dW FEe] oElE & FAa AHE FeMETE A-7H eSS
A At & Avh $A = uke o] A Fall A EARA SAAY HHEAE 1 5 9l
AFZIAE w2W, WFEE ¥ os 324 3 &5 AR T2 Atk ols, FALY ARk
Ao AAASEY B A3 JERAE HodFE 2AEYS AR oide g 25S
W FWEE 34 B9 #do] 37 @2 27 Fole AL FasAR, AP e FXe
HEEn o 7k A AATH(MeNall et 93 =853} Hto] o E9AY ¢ lvhe tE A
al., 2010b; Wayne et al., 2004, 2006 %). & FAF FARE dWtEste dHolgn & &

g A 34 Ay #EE dEAel & g94 dvk(MeNall et al., 2010a;
St @ F 7] g, B AFdM= WFE  2009). %3 B AT Aie 7Pé%§¥%ﬂ¢°ﬂ rﬂ
4, < AR} #s 3t 84 A o] ARG T 2 FAL v
fFoult wid s kA%, FWEAH 7Pgel 294 gapdate P33 ddo] ke Ad A+

e Ao Bolo] w4y #H AnEs ssta 9o (Lambert, 2000), T

=)
FD{I
r _>c,
_>;L'
Ho

o
=

NG [¢] o
St mhEgt Fxlelle i ez a8 2 YEE 1 o7t o] & 98l Y Ee] WFE 5 ol
A2 73S gAlgta A & 4 ) 2t FWEE ©o] 28t s A|Yste 3lo] 234
ZAsodT H42d 25 20134 4¥ 373



A & d5s AR 2 Y obe e B A
TEo] 93] 43 skl (Greenhaus & Powell,

2006 Grzywacz & Butler, 2005: Frone,

2003 5), £ d7e £443 94 44719 2
=3 Ag-714 e & Aol oF Fvko] opd,
Hi 5%7@0] g9} o 238E 7H WgdS A}

A S W
o F A+A4
AL B AT e
o 2RE SH3I%7] w,
method bias)<] M %‘rt—“ﬁ]
°o]& #}Isl7] Al Harman®]
factor test)E AAIT A3
] &= 9719 8o
TE 12 gt £42 3
Hole W 22.76%01]
2 ‘/}E]r =3 U?EW B 04-?011"1

=
=
A8k
Jd A=

it o2 rlo

_‘f;
o}

=

/\c
He =

=
2=

2, g AsE o
A3 Bkl
= A A I

374

B} el BB Mo 234 G FE YL
Reltk. elele oM, AAsAES = B
o thal FAHG APUAE A B A= gvlg)
£ 240 @ 5 9% Aole 4ur

EDES

ZAEE - s - Axs. 2001, JHEASE #H5 7)Y
Y, ofgofAdigtu 4Yd T4

2™ - HAMA. 2001, 712ed -7 2] o3
o Aapisd] w3 A, =M EER): of
o, 6(1): 23-42.

A5 - AR 20100 v 9429 At 23 47t
% 99 3 Ae] e A Holol #g £, 2
3P, 39(2): 75-407.

A - AR 2012, 271 AeAgol g e
-J@Apde] A T Bd 2 SRS e
2, A AT, 36(2): 85-120.

AEA - 2kzo}b 2009. A7 1t daA-es 7HE1g
A 2R o] 22ALe] 248U} o]F 2 vl
e &3, s=MelgtE Rl Mg 2 =3 22
(4): 515-540.

A, 2011, 7A=Y} 7199, SEHAT,
11(3): 1-24.

. 2009. 7-%? Zste] Gt 2 2 acld #3 4d
AT AFAES AR AdY] 2daE
THOE, ?;4%“2*%-?‘ 38(2): 379-405

$o. 1995, =el J[HE8A| AT, dr=TdTd

o/g71ER- 2006. 71Y d&e| XEL: JIEHEAE

ol:3t - A7, 2010. 7} gAY 22D Ao
AN oA L-7Hg A5 222 LA 9| v
NEZ}, AXALA B2 AT, 17(4): 265-283.

o[l - 0] - G, 2008. NERSHAE =Y 2A

dhe Aged 9 Aad 33 A7, =YY

AT M2 mM22 20134 48



714

gl g, 2001, 74E

Adams,

7494

o o

ol
N
OHQ

of M@ Y wd o
0

BN
> tg

2} . o]i/ﬂ] .

):
339

FFSEIBH 2

4): 183-214.

. 2008, 7% i Al

I3} ol g9l 2ol plAE Gl e 4%

o vast b AE, erEalalstel:

=%, 21(3): 383-410.

A 2AR. 2005, 1% AsA 24287}

EEENEE R RES

% 4% 7}é 259 WAL E FH0
I 2 =% 18(3): 639-

-
d9'i

>

14
ol !

) 11;%u }_’

657.

. 2000. 43 7H= :
SRR EEE NI
1-42.

AT, 2005. 7]
252 493 Aol B

(5): 1417-1443.

o}, 2006. BAETAE
71% H3hol WA Fgol B A

6(3): 97-129.

. 2007, A2 199 A 2 ol ol st
2aAe] AYREE, oHIE, 47Y, J1E
Z&, 19(2): 35-59.

. 2002, AHY

w=EY

A%, 2003, AH7VETE Bo] del B
AReze] oA Lk gelrlel Bk et
SRR X ELR PR ENCEEET
A2, 9(1): 23-42.

)

=909 238913}
xH

I}

=Y

_J_'EL

Ao, 2005, A58 o] FAAES =
420 w3 &3, & 28 17(1): 59-
84.

ZEtEol 18Xl #HEn
M st giot

G. A., King, L. A. & King, D. W. 1996.
Relationships of job and family involvement,
family social support, and work-family con-
flict with job and life satisfaction, Journal

St ml42A M2% 20134 48

of Applied Psychology, 81(4): 411-420.

Allen, N, J., & Meyer, J, P. 1990. The measure-

ment and antecedents of affective, continuance
and normative commitment, Journal of
Occupational Psychology, 63: 1-18.

Allen, T. D. 2001. Family-supportive work environ-

Allen,

ment: the role of organization perceptions,
Journal of Vocational Behavior, 58: 414-
435,

T. D., Herst, D. E. L., Bruck, C. S. &
Sutton, M. 2000. Consequences associated
with work-to-family conflict: A review and
agenda for further research, Journal of Oc-
cupational Health Psychology, 5 278-308.

Anderson, S. E., Coffey, B. S. & Byerly, R. T.

Arthur,

Aryee,

2002. Formal organizational initiatives and
informal workplace practices: Links to work-
family conflict and job-related outcomes,
Journal of Management, 28: 787-810.

M. M. 2003. Share price reactions to work-
family initiatives: An institutional perspec-
tive, Academy of Management Journal, 46:
497-505.

S., Srinivas, E. S. & Tan, H. H. 2005.
Rhythms of life: Antecedents and outcomes
of work-family balance in employed pa-
rents, Journal of Applied Psychology, 90:
132-146.

Balmforth, K. & Gardner, D. 2006. Conflict and

Baltes,

facilitation between work and family: Rea-
lizing the outcomes for organizations, New
Zealand Journal of Psychology, 35(2): 69-
76.

B. B., Briggs, T. E., Huff, J. W., Wright, J.
A. & Neuman, G. A. 1999. Flexible and
compressed workweek schedules: A meta-

analysis of their effects on work-related

375



criteria, Journal of Applied Psychology, 84:
496-513.

Baron, R. M. & Kenny, D. A. 1986. The moderator-
mediator variable distinction in social

psychological research: Conceptual, strategic,

and statistical considerations. Journal of
Personality & Social Psychology, 51(6):
1173-1182.

Baruch, G. K. & Barnett, R. C. 1987. Role quality
and psychological well-bing, in F. J. Crosby
(Ed.), Spouse, Parent, Work: On Gender
and Multivle Roles, New Haven: Yale
University Press.

Bateman, T. S. & Organ, D. W. 1983. Job satisfaction
and the good soldier: The relationship

between affect and employee citizenship,

Academy of Management Journal, 26(4):
587-595.

Bhargava, S., & Baral, R. 2009. Antecedents and
consequences of work - family enrichment
among Indian managers. Psychological Stu-
dies, b4 213-225.

Blau, P. 1964. Exchange and power in social life,
N.Y.: Wiley.

Bloom, N., Kretschmer, T. & Van Reenen, J. 2011.
Are family-friendly workplace practices a
valuable firm resource?, Strategic Manage-
ment Journal, 32(4): 343-367.

Carlson, D. S. & Kacmar, K. M. 2000. Work-family
conflict in the organization: Do life role
values make a difference? Journal of Ma-
nagement, 26(5): 1031-1054.

Carlson, D. S., Kacmar, K. M., Wayne, J. H. &
Grzywacz, J. G. 2006. Measuring the posi-
tive side of the work-family interface: Deve—
lopment and validation of a work-family

enrichment scale, Journal of Vocational

376

Behavior, 68: 131-164.

Carr, J. Boyar, S. L. & Gregory, B. T. 2008. The
moderating effect of work-family centrality
on work-family conflict, organizational atti-
tudes and turnover behavior, Journal of
Management, 34(2): 244-262.

Casper, W. J., Eby, L. T., Bordeaux C., Lockwood,
A. & Lambert, D. 2007. A review of research
methods in 10/OB work-family research,
Journal of Applied Psychology, 92 28-43.

Casper, W. J. & Harris, C. M. 2008. Work-life
benefits and organizational attachment:
Self-interest utility and signaling theory
models, Journal of Vocational Behavior, 12:
95-109.

Clifton, T. J. & Shepard, E. 2004. Work and family
programs and productivity: Estimates ap-
plying a production function model, /nter-
national Journal of Manpower, 25(8): 714~
728.

Eagle, B. W., Miles, E. W. & Icenogle, M. L. 1997.

Interrole conflicts and the permeability of

work and family domains: Are there gender

differences? Journal of Vocational Behavior,

501 168-184.

S. C. 2003. If you can use them: Flexible

policies, organizational commitment, and per-

Eaton,

ceived performance, /ndustrial Relations,
42(2): 145-167.
Edwards, J. R. & Rothbard, N. P. 2000. Me-
chanisms liking work and family: Clarifying
the relationship between work and family
constructs, Academy of Management Ke-
view, 25(1): 178-199.
J. H. 2001. Firms contribution to the
reconciliation between work and family life,
in Labour Market and Social Policy Oc-

Evans,

HAASIAT H42d M2z 20134 42



casional Paper, OECD: Paris.

Frone, M. R. 2003. Work-family balance, in Campbell,
J. (Ed.), Handbook of Occupational Health
Psychology, 143-162. Washington D.C.:
American Psychological Association.

Frone, M. R., Russell, M. & Cooper, M. L. 1992.
Antecedents and outcomes of work family
conflict: Testing a model of the work-family
interface, Journal of Applied Psychology,
T7: 65-78.

Frone, M. R., Russell, M. & Cooper, M. L. 1997.
Relation of work-family conflict to hearth
outcomes: A four year longitudinal study of
employed parents, Journal of Occupational
and Organizational Psychology, 70: 325~

335.
Frye, N. K. & Breaugh, J. A. 2004. Family-friendly
policies, supervisor support, work-family

conflict, family-work conflict, and satisfac-

tion: A test of a conceptual model, Journal

of Business and Psychology, 19(2), 197-
220.

Graves, L. M., Ohlott, P. J., & Ruderman, M. N.
2007. Commitment to family roles: Effects
on managers attitudes and performance.
Journal of Applied Psychology, 92: 44-56

Greenhaus, J. H., & Beutell, N. J. 1985. Sources
of conflict between work and family roles,
Academy of Management Review, 10: 76-
88.

Greenhaus, J. H. & Powell, G. N. 2006. When
work and family are allies: A theory of
work-family enrichment, Academy of Ma-
nagement Review, 31: T2-92.

Gove, W. R. & Zeiss, C. 1987. Multiple roles and
happiness, 125-137 in F. J. Crosby (Ed.),

Spouse, Parent, Work: On Gender and

sfod

7404

o o

T ®423 2% 20134 4Y

Multiple Roles, New Haven: Yale University
Press.

Grover, S. L. & Crooker, K. J. 1995. Who appre-
ciates family-responsive human resource
policies: The impact of family-friendly
policies on the organizational attachment of
parents and nonparents, Personnel Psy-
chology, 48 271-288.

Grzywacz, J. G., & Butler, A. B. 2005. The impact
of job
facilitation: Testing a theory and distingui-

characteristics on work-to—family

shing a construct. Journal of Occupational
Health Psychology, 10: 97 - 100.

B. A., Searle, S. & Klepa, L. 1991. Ra-
tional versus gender role explanations for

Gutek,

work—-family conflict, Journal of Applied
Psychology, 716 560-568.

Hackman, J. R. & Oldham, G. R. 1975. Develop-
ment of the job diagnostic survey, Journal
of Applied Psychology, 60(2): 159-170.

Hayman, J. R. 2009. Flexible work arrangements:
Exploring the linkages between perceived
usability of flexible work schedules and
work/life balance, Community, Work &
Family, 12(3): 327-338.

Ingram, P. & Simons, T. 1995. Institutional and
resource dependence determinants of res-
ponsiveness to work-family issues, Academy
of Management Journal, 38: 1466-1482.

Kinnunen, U. & Mauno, S. 1998. Antecedents and
outcomes of work-family conflict among
employed women and men in Finland, Human
Relations, 51: 157-1717.

Konrad, A. M. & Mangel, R. 2000. The impact of
work-life programs on firm productivity,
Strategic Management Journal, 21(2):
1225-1237.

377



Kossek, E. & Ozeki, C. 1998. Work-family conflict,
policies, and the job-life satisfaction rela-
tionship: A review and directions for or-
ganizational behavior-human resources re-
search, Journal of Applied Psychology, 83:
139-149.

Lambert, S. J. 2000. Added benefits: The link
between work-life benefits and organizational
citizenship behavior, Academy of Manage-
ment Journal, 43: 801-815.

Marks, S. R. 1977. Multiple roles and role strain:
Some notes on human energy. time and
commitment, American Sociological Review,
42: 921-936.

Mauno, S., Kinnunen, U. & Pyykko, M. 2005. Does
work-family conflict mediate the relationship
between work-family culture and self re-
ported distress? Evidence from five finish
organizations, Journal of Occupational Or-
ganizational Psychology, 78: 509-530.

McNall, L. A., Masuda A. D. & Nicklin, J. M.
2010a. Flexible work arrangements, job
satisfaction, and turnover intentions: The
mediating role of work-to-family enrichment,
The Journal of Psychology, 144(1): 61-81.

McNall, L. A., Nicklin, J. M. & Masuda A. D.
2010b. A Meta-Analytic review of the con-
sequences associated with work-family en-
richment, Journal of Business Psychology,
251 381-396.

Mesmer-Magnus, J. R. & Viswesvaran, C. 2005.
Convergence between measures of work-to-
family and family-to-work conflict: A meta-
analytic examination, Journal of Vocational
Behavior, 67: 215-232.

Morgan, H & Milliken, F. J. 1992. Keys to action:

Understanding differences in organization

378

responsiveness to work and family issues,
Human Resource Management, 31(3): 227~
248.

Netemeyer, R. G., Boles, J. S. & McMurrian, R.
1996. Development and validation of family—-
work conflict scales, Journal of Applied
Psychology, 81(4): 400-410.

Netemeyer, R. G., Maxham III, J. G. & Pullig, C.
2005. Conflicts in the work—family interface:
Links to job stress, customer service em-
ployee performance, and customer purchase
intent, Journal of Marketing, 69: 130-143.

Organ, D. W. 1988. Organizational citizenship be-
havior: The good soldier syndrome, Lexington,
M.A.: Lexington Books.

Osterman, P. 1995. Work-family programs and the
employee relationship, Administrative Science
Quarterly, 40(4): 681-701.

Parasuraman, S. & Greenhaus, J. H. 2002. Toward
reducing some critical gaps in work-family
research, Human Resource Management
Review, 12: 299-312.

Perry-Smith, J. E. & Blum, T. C. 2000. Work-
family human resource bundles and perceived
organizational performance, Academy of
Management Journal, 54: 1107-1117.

Podsakoff, P. M., MacKenzie, S. B. & Bommer, W.
H. 1996. Transformational leader behaviors
and substitutes for leadership as determinants
of employee satisfaction, commitment, trust
and organizational citizenship behaviors,
Journal of Management, 22: 259-298.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y. &
Podsakoff, N. P. 2003. Common Method
Biases in Behavioral Research: A Critical
Review of the Literature and Recommended
Remedies. Journal of Applied Psychology,

HAASIAT H42d M2z 20134 42



88(5): 879-903.

Poelmans, S., Odle-Dusseau, H. & Beham, B.
2009. Work-life balance:
organizational strategies and practices, in
Cartwright, S. & Cooper, C. L. (Eds..),
The Oxford Handbook of Organizational
Well-being, 180-213, NY: Oxford Univ.
Press.

Reitzes, D. C. & Mutran, E. J. 1994, Multiple role

and identities: Factor influencing self-esteem

Individual and

among middle-aged working men and women,
Social Psychology Quarterly, 57(4): 313-
325.

Rhoades, L. & Eisenberger, R. 2002. Perceived
organizational support: A review of the
literature, Journal of Applied Psychology,
87: 698-714.

Rothbard, (2001), Enriching or depleting? The
dynamics of engagement in work and family
roles, Administrative Science @Quarterly,
46 655-684.

Saltzstein, A. L., Ting, Y., & Saltzstein, G. H.
2001. Work-family balance and job satis-
faction: The impact of Family-Friendly
Policies on attitudes of federal government
employee, Public Administration Review,
61: 452-467.

Sieber, S. D. 1974. Toward a theory of role ac-
cumulation, American Sociological Review,
39: 567-578.

Smith, J. & Gardner, D. 2007. Factors affecting
employee use of work-life balance initia—
tives, New Zealand Journal of Psychology,
36(1): 3-12.

AASIT H42d M2z 20134 4¥

Spence, A. 1973. Job market signaling, Quarterly
Journal of Economics, 87: 355-379.
Thompson, C. A., Beauvais, L. L., & Lyness, K. S.

1999. When work-family benefits are not
enough: The influence of work-family cul-
ture on benefit utilization, organizational
attachment, and work-family conflict, Journal

of Vocational Behavior, 54: 392-415.

Thomas, L. T. & Ganster, D. C. 1995. Impact of
family-supportive work variables on work-
family conflict and strain: A control per-
spective, Journal of Applied Psychology,
80: 6-15.

Van Steenbergen, E. F. & Ellemers, N. &
Mooijaart, A. 2007. How work and family
can facilitate each other: Distinct types of
work—-family facilitation and outcomes for
women and men, Journal of Occupational
Health Psychology, 12: 279-300.

Wayne, J. H., Musisca, N., & Fleeson, W. 2004.
Considering the role of personality in the
work-family experience: Relationships of
the Big Five to work-family conflict and
facilitation, Journal of Vocational Behavior,
64: 108-130.

Wayne, J. H., Randel, A. E., & Stevens, J. 2006.
The role of identity and work family sup-
port in work-family enrichment and its work-
related consequences, Journal of Vocational
Behavior, 69: 445-461.

Wayne, J. H., Grzywacz, J. G. Carlson, D. S. &
Kacmar, K. M. 2007. Work-family facilitation:
A theoretical explanation and model of pri-
mary antecedents and consequences, Human
Resource Management Review, 17: 63-76.

379



The Effectiveness of Family-Friendly Policies
and the Mediating Roles of Work-Family Interface

Sang-Eon Park® - Min-O Choi**

Abstract

Because of the changing demographics in the workforce such as the rise of female workers
and dual earner employees, nowadays more individuals face the challenge of managing work
and family responsibilities. And for this reason, the issue of balancing work and family lives
becomes receiving more attentions from both academic fields and business domains. In the face
of these changing realities, many organizations have now begun to offer family-friendly human
resource(HR) policies such as flexible work arrangements, supports for child care, and other
benefits that support worker’s personal well-being and career development.

Up to date, there have been many researches that investigated the relationships between
family-friendly HR policies and their effects on organizational effectiveness. To our knowledge,
however, the intervening mechanisms in the relation between family-friendly policies and
their consequential effects have not been fully explored. So, in the present study, we focused
on the role of work-family interface, especially the role of work-family conflict and work-family
enrichment that workers experience in the context of work and family lives. Last and most
important, we proposed that work-family conflict and work-family enrichment may be two
intervening mechanisms which mediate the effects of family-friendly policies to the psychological
effectiveness of organizational members such as their job-related attitude and non-task behavior.

Based on these theoretical and logical expectations, we intend to investigate empirically the
effectiveness of family-friendly policies. Especially this study examines the relationship between
employees’ perceptions of the usefulness of family—friendly policies and their effects on the job

attitudes and organizational citizenship behavior. In particular, this study also explores whether
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work-family conflict and work-family enrichment will mediate the relationship.

The data are collected by surveying 293 respondents who are working in a manufacturing
firm and a series of hierarchical regression analyses are used for the test of hypotheses. Findings
are as follows. First, employees’ perceptions of the usefulness of family—friendly policies were
positively related not only to their job satisfaction and affective organizational commitment,
but also to their organizational citizenship behavior as expectedly. In addition, we found that
two directions of work—-family enrichment (i.e., work-to-family and family-to-work enrichment)
partly mediated the effects of family-friendly policies on affective organizational commitment
and organizational citizenship behavior. In particular, work-to-family enrichment had more larger
mediating effects on the job attitude variables such as job satisfaction and organizational
commitment, whereas family-to-work enrichment had more mediating effects on the non-task
behavior such as organizational citizenship behavior. Although two directions of work-family
conflict (i.e., work-to-family and family-to-work conflict) did not mediate the relationships,
instead they had direct negative impacts on the job attitudes such as job satisfaction and
organizational commitment.

We think that our research provides both theoretical and practical contributions to the literatures
of family-friendly policies and work-family studies. Above all, we proposed and empirically
verified that work-family enrichment may be one of the possible intervening mechanism in the
relationship between family-friendly HR policies and their effects on the job attitudes and
non-task behaviors of employee. In addition, this study answered the call to explore the positive
side of work-family interface, which, at present, is underrepresented compared with work-family
conflict. According to the present study, the perceived availability and usefulness of family-
friendly HR policies increase the work-family enrichment of organizational members, which in
turn, relates not only to their higher job satisfaction and organizational commitment, but also
to their higher organizational citizenship behavior.

In these respects, we think, this study expands the conceptual understanding of family-friendly
HR policies and especially work-family interface. The implications of these findings for organizations
seeking to help employees with family-friendly HR practices and work-family balance issues

are then suggested. The limitations of this study and future research directions are also discussed.

Key words: family-friendly policies, work-family enrichment, work-family conflict, job

satisfaction, organizational commitment, organizational citizenship behavior
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