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Ao ALFEAT (Resource Based View), A (Dynamic Capability View), & A2HTeam Performance),

g 2 (Team Capital)

| M2 (Amit and Schoemaker, 1993: Barney, 1991:
Prahalad and Hamel, 1990: Carmeli and

Tischler, 2004: Ketchen, Snow, and Street,

ORI AT A2 R 9004) )T 22o] $79] Wl T&, AHYHoE
HAs7] flek o] #d B4, 5 F® (routine)
= 7K he7tel 98l 2%t (Eisenhardt and
OIiverWiIIiamson,199'1:76 Martin, 2000: Nelson and Winter, 1982:
Teece, 2007: Zollo and Winter, 2002: Zott,

zAo 47 47 94S A% AR @ 4 2003). o F BHE 279 AN o Zehe UE
92 24o] olu AE RAHD YE7kY ¥t A o|2owy 2Ao] BEH YA ARo] 14
=2FFY: 2012. 7 AxEEed: 2012. 10

o] =2 20129 AF(n&FH7|E) 9 Adoz AT AL o}l P& A7 (NRF-2012-0675-001-1).



Zojx| -

FZE9] T8 dAYE FAshe Bl ALEA
(resource based view, RBV)elH z1¢e] B
WAz 87 ‘ﬂﬁ}"ﬂ WA &3] 9
/] —?—a HE 7H HLO] /\44,}0{] 03] ?‘ﬂt—o—

ot Wilo] €49 F4 (dynamic

b Jo —*i
_xg |2
W

x4 5
i 7%
capability view)°|t}.

ALEABRE 24 0] 7HA] $iL(valuable), 2
A3t (rare), 2% 2 A7} o8& (inimitable
and non-substitutable) A¥& Efsta 9
o 74 9 (competitive advantage) & A4 F
AS-S FAetH(Barney, 1991; Penrose, 1959;
Wang and Ahmed, 2007). 5, o|2]3t A2 &
ZA ol ERlo] A “’HLOW‘/} Bed g7l
w ol 1 Z2ANke] $-d3 ARE FEst=t 7]
g1 (Barney, 1991) Z3Zo] B3k 1419 2ol
7t 223 telg wEodte F& Axdtt
(Barney, 1991: Penrose, 1959).

g 19909 $RE o], A g4 Wt
nf-§- 40 FPEHA A Wghe| sr3o] X
ol 7|WstA & F U= !
frote Aol Boh Fasithe 4 g A=
o] A|Al¥tH Eisenhardt and Martin, 2000;
O'Reilly and Tushman, 2004; Rivkin and
Siggelkow, 2003: Teece, 2007: Teece, Pisano,
and Shuen, 1997; Zollo and Winter, 2002).
zRAdGBAD M= ZZo] EHA AYS 7};(]-7
lckatd "/}4« ZA ] 54 "ﬂ gh3eo] 2hls A

=

(deploy), &&(exploit), 22 (explore) 0} &
St S 7\]” wj 2ok l*éﬂr FZ0] 7bseitta

Tt (Risenhardt and Martin, 2000: Luo,
2002: Teece et al., 1997: Zhan and Luo,
2008). o|F A g 4% HHste 7 e
N2 2o 7 e Zxsta A

J

ul
[oXe}
T':

54

27

02 BAY ADEARR S B 2 dAskEA A
gt A& A "@h(Eisenhardt and Martin,
2000: Teece et al., 1997; Zollo and Winter,
2002).

Jeyg AR TR E #HH AFEL
Agigo] el ZHH FFE At e A
A+27E AAE ®(Fang and Zou, 2009;
Luo, 2002; Teece, 2007: Teece et al., 1997:
Winter, 2003; Zhan and Luo, 2008) Z}1 o}
wek e Q13 B & Ve R FHAF] 75
He7tke AdE AWskA] xota ltk(Makadok,
2001) WA A E=A RN = Bf AR 5ol
W x2o] B3 2ol 2= o
&8 JjJrq processes) < AW 3l=H|

= wge 7 Bd

k3
%

ro X

A~ A=) =)
T U UEHA ]EE:FLOJT-%%@#

zigﬂo{ 2 Ao /\]- 10]
(Farjoun, 2010: Williamson, 1991 Makadok,
2001; Nickerson, Yen, & Mahoney, 2012).
nEbA B A T EdE B8
K 1 AR vt T e B
& (synthesis and joining model) & A A
oju] Folzl 714 o mA e A&}
% &&dte FHOEAY FAGE &
BN AAE dSste BHA P
7}sd otk (Makadok, 2001;
Nickerson et al., 2012)
T B A E
AR gt 24 o] ’&%3}
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24 99 9Ue LRF A0S SYHOE B4
2 B3 TUS EC £ 9t Hio U
V% sk & ge AAFABYNA § 56
A9E BE = 9k Bl da $H9
o BHAA 829 Age] AF FUE w5
4 % 9 A29 welolnt, =& 279 Yol &)
8 APl Fuske W6 fsl R
AgoIth webn 240l 4BE W7l 9 Fe 9
Zoe AU 245 48 AR, +3
T, 2011: 4=, 2011)

FAHOE AAFARET 712 24 AF AR
=)

(organizational intellectual capital) & 7§y

e B2 %, ol 9 Aol Y A3t n)3
£ 9YAL 3R Aol w3 Y AR Bi

o
=
N2 FAAFREE o]t 43¢ Hslete &

Aol & AgAtd 9t 8 A B8 2 27
zaAqszAe 9 $AG% NS B384 o
o] | Aol vAE g A wR e
29 A% 9 B9 ¥ 498 FRee
oW AE4 43¢ & 5 EAS PRl B

AASIT H4a2d M1z 20134 2¥

Il. OIZH HiH

= AT 54
ol wjA = ApE
ATolA | A =
= WAe 8 B dFor H oy
7Igol 83 24 A2 AT T2 E
TZ4 A (structural capital), ARS|A AHE
(social capital), &3 A (cultural capital)
o1& zZHE (human capital) W] Ao s &5
& Aoltt. gk Ao BAE ol JF4<
A-&st7] g o Sfo FHE AEEe
A GAE Sl B A 28 o 74,

g 582 ¥ 89 %F(team dynamic
capability)©]2} A 2]3H(Eisenhardt and Martin,
2000: Fang and Zou, 2009; Luo, 2002; Teece,
2007; Teece et al., 1997; Winter, 2003: Zhan
and Luo, 2008; Zollo and Winter, 2002). &

At "ol AeXoR 9L UEAY EA]

it

ofr

o & dpdM e HE0] Irhg EE8A0E &9
Ha g 29 49 844 23E %E A
o|t}(Hinds and Mortenson, 2005). @th =3
7 259 zue] #AA= F439] Wgele 49
S FAsHA tsatn QI E FEety T
Az a4 E FUgete Aot oHa B4 &
e d8l 24 2 e 24N Rt 55
3 AL S Baghe B2 o8 Fgslu AT
= 0]

of 24 RRE 2N F de 1% FHE T

%% 4 glofob gt (Eisenhardt and Martin,

2000; Makadok, 2001). ©]& €5l F1

o] == " ALelA o] 25 TFE F U
s}

Aol

o -
ol2s &g

55
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2.1 © =H NHSEM| H A=

ek niof o] 229 A7 A of = 4
AAo g HA o] A FES A A 24
Adg Bfata vt o8] AgEn 24 A
o 37 438 A (tangible asset)d 8 A&
(intangible asset) 22 E7 & 9lon 53] ¥
g AR 21M1E Hobke A S0l aRTAE A
71 9% Fo 84 FES v gtk dEHC
2 ALEARHAA A sk A= 7199 =

B

2, 474, 724 Ado] TFHY HZd=
2 (knowledge), 413 (trust), 3} (culture),
2 A2 29 (potential) 5 BIZMAIAQ] 8 2
wolvh AA Ao digh #alel FdiE I Yot
(Conner & Prahalad, 1996; Brooking, 1996;
Edvinsson and Malone, 1997: Nickerson et
al., 2012). o|& 3 AEwezE 7149 7S
A48 ®¥ote vlol Aol EAskH (Brooking,
1996: Edvinsson and Malone, 1997: Karlgaard,
1993) @] AHolopdE 229 A S A 1A
7)E B4E7HE3 @40)7] w Rtk (A, 2011;
Aaker, 1989 Brooking, 1996, 1997: Cameli
and Tischler, 2004; Edvinsson, 1997: Handy,
1995; Karlgaard, 1993)

T8 27 AEE WA 23 97
(Stewart, 1997) ZZd| A2 = A F3te
247} 53 (Nahapiet and Ghoshal, 1998),
ahp-ok 27, 7149 ofm|A| gt A1 A YA & 2

gtel= ldeo|th(Edvinsson, 1997; Stewart, 1997;

o

R

ro2L

fo

Sullivan, 2001). ®¥AdA = Yehtze] 53 =
2 AR A AT A /3 ARETE X
o] Ty Aol ol 229 A ALLE
7zt 22 o] o]z et AHEE 71 wfjgfof 2| &A

56

L olHd F &= 4T Brooking, 1996:
Edvinsson, 1997: Edvinsoon and Malone, 1997:
Sullivan, 2001).

Stewart(1997) & ol#d 24 A& 4 2
2 Fz24 A2, 24 AEeZ Kamukama,
Ahiauzu, and Ntayi(2010)& 1A A& 324
AR A A2 Maditinos, Chatzoudes,
Tsairidis, and Georgios(2011)& ¢4 A& 7
&4, 72 A2 B8 AR 28 ZEKMeE
TEIAT. 53 o] A7 FAX%E Brooking
(1996)¥ Edvinsson and Malone(1997)2 <4
Te 24 2o AA A FA 2aE AAE o
FA AFEA 7] A AL 9 7Y A A
A& &S 713 k. Brooking(1996)& 24 A
A A v AH(market assets), A4 AAE
A A2H(intellectual property assets), 212 =}
¥ (human centered assets), A% - 7+ ApAk
(infrastructure assets) 2.2 gt} vl A4k
olgh 24 Bz Wy, 1A FAE 5 xF o] n}
A9 24T FARTY A& 2k gt} A
A A AEe A, 53 5 24 1499
A4 (mind) S.25H #EH ARbo|H A= . 12
A A+ 24 A8} (philosophy), 24 WES A,
AE 7= Al2El T Y YT 4F ZEA
39 e Addte Atolth. Edvinsson and
Malone(1997) 9A] 14 AE(human capital),
TZ2A AE(structural capital), 172 A&
(customer capital) ] Al 7IX = A4 A& 4
3ttt Brooking®] w7t frAH 724 AR
ZA At 224 AlxE 24 7)e F5 59

B2 ARS e, 24 AEE FA9 1

HAASIAT H42d M1= 20134 22
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2 ¢ odu g i

ZA9o YEYA, X 71%& A 2" (information
system) 59 QAZRE 7bx nAd, 2o H
g 9 L4 BE dEAHOR FXA AR
(Edvinsson and Malone, 1997), & A% -
z4 A (Brooking, 1996)°|2h= |
Hojgout & AFoME o] o=
Hop Axske © 724 2 Al
o AZEYAH QA K
Ao 2 A&} 819
718AQ] oA zEE 7jblo g &}
g, ZE 24 99 dA EHAS
THE AEA AR oR A
W 22 AR 74 g4 i
Ago] EAlet7] ol
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g A (Brooking, 1996;
Edvinsson and Malone, 1997; Kamukama et

, 2010: Stewart, 1997) A3 AFolA &<
] 5}4 A9 AR 74 847k © AL f4)
Sl 489 + g Aez B wa A
27 AR AT50] A4 AR, B 2% AR 74
L4 F ofUE Hoto] 1 249 Adtete] wAS

ko

AASIT H4a2d M1z 20134 2¥

dHAos Aved 23 B (EEA, HED
2007) & ATl e vl 7K FAAeaE T F
AR © ALY S AAStL AFH R HF
& Aotk

2.1.1 ¥ 324 A (Team Structural Capital)

A9 stEdofd AlxEE Bt
Z(structure) & Fg ¥ =
sty 2oz FAAT SaAL (ol
MY 71E2, 2008 Y2 El71, 1999: Giddens,
1998). T7x4 5A4& —‘[LHOJQ] PES Aok
(constraint)dte 89lo2 =& agioﬂ T e
713 (enabling) Al2-3l _er oz AL T
}(Giddens, 1998; Locke and Schweiger,
1979: Spreitzer, 1995). & AFo|A T3 2}
Bo QIS o8 L2A EAo| Ao] o}y,

8% Agehe ?—Zz olgHE A9E T
oo} BE ATE wedslel Ao 24 T2 B

Z2] FZ(organic structure)<]
E49o]gtE2] (Burns and Stalker, 1961 Lawler,
1992), F27t AFshe AERE T $48=
AABta et (Deci, Cornell, and Ryan, 1989:
Spreitzer, 1996). ¥ dATFdXx = 249 {714,
ZIAZR Fx9 Y 1 AAETe 'Y 724

E4o] THASE Qeht QoY7L A7) 2
AAe Beae T20NE 9 P2 AR T
At

ALY A1 HYH ASRE FHRAE A
gz it 2945 A2 Yoo =
258 HeA del $FA02 Y &

£ 822 483 A7 294 A
d PH9ES A9 389 P, A 1Y S= B

o)
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HUXLH

2 At 54“1, HER
3H A B =9 &+

(Spector, 1986; Spreitzer, 1996) A3A o
g Aste e AR =AM © F2E Y
& TRACE I o5 T A dH
ste 459 384 WgE op7lgth(Locke and
Schweiger, 1979; Spreitzer, 1995). ® 74¢
So] A4S S E FXE 7Fx2A AFEo= 9]
Agth o= FALEY "t A tig 344
P v‘%};}ﬂ] Hoh. 24H o= ©o ort 2%
49 <A} 757&5 il 172?” q9gs &
=5 nATS 3
?L 2 ApE ol g}

oft
A
(e}
]
offt
o
ol l
O 0,

)

rE o

2.1.2 © #3148 22 (Team Cultural Capital)

ZA9] F37b BA AEol E F 9l
A AR T a2 24 | B3 3 8 a7t A
(capital)e] §4= 7HAoF 8171 wiel| A4
I AYe] B4 #3) 84 2R3 A9 &
oFA] %2 Akeke] APEA (distinction) o] EA3l ok
g omlgitt, meba 229 34 aaR Q)
g AL o] gFA0R AAA FIAd =
+°] ¥ (Barrett, 2006), 3:7%‘13 stol 5 2t

¥4 718 /£ dEs o 234 a4 ¥
grota SUvhd o] & E3hy AR ol At

g B oo Avde § Eah 21Ed] o
3]1}\1{‘ A ]

¢
Ooﬁ“

re

-

N

N

s

S5,

3

0

&S

o

L

X

N

% o
o,

2

D3

fe

IS

737 (Scheel and Crous, 2007) 52.2 & <|a}
At A= ° A0l TR 234 A o
gate] A AN S dATFe @ LFY
ARGolg & ¢ Uth(Zag ‘éﬂ}i, O]‘:ﬂ
¢, 2008; Fo=], 2011; Senge, 1990)
P& "ol AAlnte] WAoo r A S 5 EEH‘JJW
U A ERte] AAR S e <
S(EA T, 2010). =g 51-4 AR
AR} ?iﬁ]ﬂoi g2

fu

oZi

g5l "o #2344 A= Frska o
=34 X]"‘E"C %%‘é 91 wAE A=

%)
A
it
OHﬂ
S
_h
HU
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>,
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rEl
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[

(spurious relation)¥
AeE0] "] B BES
g WME SINAFE A
olg} HatH, ol ‘%%% /‘}0194 ARA aFek 7t
A HEADL T5E B WAV TEHEE 2R
(sociability) = ?@%ﬂr Lawler, Thye, and Yoon,
2009; Leana and Vaun Buren, 1999).

g 5 RS ndE SO €9 Edde
Aol 4l B AE 2
ata ke AME OE "HeEd
3 ol A= Bl

ol %o
do
ﬂ [
5
re
E
o, 2
o, X
m
1o oo
>

o
E

Hd (associability)
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T2d FAE "ol B2 5 e drlaE 25
HIZANA YelgE 2 3 <£4 (process loss)
AA5HA ZojEth, Te wtAo] FAHEYgE

and Van Buren, 1999) TALEC] A9 A
A 537t ofd FFY 5XE FAASH e
&} (Guzzo and Shea, 1992; Leana and Van
Buren, 1999). wtehA © FA4H4E50] =&
w34 AHES BRdte A

A B3x7F opd AA "o A
ALS AFAY dEste A o
(Leana and Van Buren, 1999) H
e ALoEA Y JES oA R (HEF, &
7, 2011 Rouse and Morris, 1986; Mathieu,
Heffner, Goodwin, Salas, and Cannon-Bowers,

2000).

2~Z0
_I_TE

2.1.3 ¥ 21314 A (Team Social Capital)

AbB A AR %
2% BEE
o 24 ZolgltH(Brooking, 1996: Kamukama,
Ahiauzu, and Ntayi, 2010). £ dFolA & A}
A ARL HSo] AFA BAES B =98
FAA A FeltH(Oh,

% 3

rlr

444 g

Labianca and Chung 2000: Nahapiet and
Ghoshal, 1998). wohd 2Rl Al 3¢9 i
 HANRYE U}Wi:} w74 (associability) =
SlA 8§ ERE ST AEAE ARe
HEYA A9 2P0 ARAAA 274
(sociability)% g8 #AE A7 Lawler et
, 2009; Leana and Vaun Buren, 1999).
e L—”E =i A}g}oﬂ}ﬂ 6§HX]——— 7F }x}i Q.Jq. Az
2 wH7} Eoldl wet A4 ¥ (transactional
ties) & HolA AAA A (emotional ties) 7} 5
25 @45 AA g (Lawler et al., 2009).

g FALES ARG AR A AR Edi¢l VIE
HAE Fdal A4l ‘ﬂ"le"ﬂﬂ]/ﬁ‘% dr%?: gl g
Al AN e 2, B, A
34 A (i

9,
O,
=
o
=3
)
o
3
=
DO
o
(e}
—_
|
ok
u
-4
ox,
o,
il
lo
=
|

HaE o MEE A FE, 4G ofe ]“401
g Q%@Qi?ﬁ A AR E & F 2™ (Oh et

, 2006: McFayden & Cannela, 2004), o]+
%0 s dofA ’le] E414d 7 (innovativeness)
1= 344 S vtk Adler and Kwon, 2002;
Oh et al., 2006; Kamukama et al., 2010).
A &7 Wzt g4% e5d, 24 yi9 A4

==,

o R A +HE FASI7F ol f7] Wi o]

2

A4 A dBe A5as Ao %—ﬁom e
A geto] AW A ARE WENAS £

1) AF7A o] Folzl ARBA AR AFES ALSA AR 244 SHE
2 FsAG(HAAAE, 2004 Putnam, 1993: Fukuyama, 1995) =L 7id
A ( sohdanty)
U FEoZ FFE dHelA e sl §

AFE, 2004). AEA AR A R AME D e
somal property) *—4 Made PAAES] A4 (identity) ol
HEYTANA =E(node)E F&8H= A7 (boundary) 7} H&e uj

£ e 2
WolA] AT FEAEo] 2 ol

92708 2 Az 2 5 Qe A

ohic}.

AASIT H4a2d M1z 20134 2¥

wESY BUA wRE 2R ARA AR OE Adeld
Bo¥e A3, ), Beel B2HE Aol Ao, BY 59 AL

R} zH AHge] BE BAASS AsTE HEX GO

< Fisle] Adl, AF 59 7H”“‘Jr FYAEIATHA
£ (commitment), A1 (trust), 33 (public

51 “ﬂﬂ‘/}%ol‘ﬂ,
u Zgshs 7)Aol L"‘}E}H s (A AATE 246 &
[A ZAAZ WEsiA A=l o o A
AEA AR U E

59
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NZ2E A2 Ao BHE T3 © Ao 34
4 gE nAE ¥ 5/ ni3 Aol {3
g 4 it
2.1.4 & AAAE(Team Human Capital)
AAAY L Aol HAS GAsty] Al 2o
of dl= 3M(Man, Money, Material) £4 5o

ME 7 228 Aoz o A-Y (Tvancevich,

2001). AAES e Aol 2] EUt He
Adoltt. 53] AR WA dEH A4
ALEATH I BB 24 A2, FI AE
T A= 7HE Tad Ader EREn
(Brooking, 1996). 14 A& &3] £AR 714

(hidden value) 2 ¥ZJAH (O'Reilly & Pfeffer,
2000) °l& gHsta f7], /HEshs tel] 2242 2
gt £2+5 skal JAvH(Bontis, 1998: Edvinsson
and Malone, 1997; Roos, 1998).

AR oz QA AEL o] A AL 7]
=, A A2 59, gud 5 Yok /ideR
HQ1A QL =24, 71%, Y, 48 59 F& I

(Brooking, 1996: Edvinsson and Malone,
1997). Schultz (1961)& & AES Azt
Azte 713 A2 go & Larochest 19| %
852(Laroche, Marcel, and Ruggeri, 1999)
Qle] g58ta WA= 58, A4, 7EE A
A Ao Aeojgtt, OECDY E/oA e /Y
A AEA ) AAA DY (wellbeing) & FXIA7]&
A2} (knowledge), 71&(skill), &% (ability) <
A 7o JdsteitH(OECD, 1996, 2000).
AFdA e & AL HI B 5L
A= BUEY A2 (knowledge), 71 (skill),

B
PN
&
59 (ability), 9% #4d 73 (experience)d %

27

gro 2 % elgth(Bontis, 1998).

g 89 Rl AA, 71, 8, F KSA
(knowledge, skill, ability)7} @ 22| zHEo]
gt dF4od Qe AL FAALY 9] 1 74
°J°1 3 "o AAAR] TR & T et AA

(Edvinsson and Malone, 1997: Goldstone
and Janssen, 2005). B3 A4 AEZ FgHo]
Aot A4 7R 23 ATFEL FAL] A4
ol A ¥E FEIE HAE JljRtn 74
SFH( 94471, 20035 Roos, 1998).

257 AHE © 2HE Ag AFE ageR
= A7 ' A AderAe] ° Ao |
g2 Asshe AdEARAY

AstAl dgsta A&7t
3k z29] 2|9 #AAE
73@ ¢ (sustainable competitive
£ g13la §A8= AoltH(Barney,

AAsStoAT ®a27 M1z 20134 2¢
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1991, 1996: Eisenhardt and Martin, 2000:
Teece et al., 1997). °|& $lalA A=
dn 58 AL BidlE AT Wiz o A4

< Wgets @44 aFd B g8t

gdE4 ZTEA ~(dynamic process) s FE
(routine) & AYiz =gt (Eisenhardt and
Martin, 2000; Nelson and Winter, 1982;
Zollo and Winter, 2002). g4lz} ¥slo] gt &
T7F 7¥ESkE 7] Al A 9 Wstel] giae] WY
S d&ote 24 A 240 dxHUA F
A gHo] QA i FEUHEisenhardt and
Martin, 2000: O'Reilly and Tushman, 2004,
2007, 2008; Rivkin and Siggelkow, 2003;
Teece, 2007; Teece et al., 1997: Zollo and
Winter, 2002).

S GBI

LA = R

ZAE O j_%

= JS

lo

kil
d

AL EABA A 2] Aol i
Aoz ZE ARl Aidely] vl g4 29
A9 2443 Arske dele Aol

< 4419 (Dierickx and Cool, 1989; Eisenhardt

and Martin, 2000) 71& A9 &8 ZZA 29
FES B3 AASYE @A AY 4 7

Z3tH(Eisenhardt and Martin, 2000; OReilly
and Tushman, 2007; Teece et al., 1997).
AEABHANA FA o2 FA8t= 24 W
wteze A4 98 M7t e ole
A AR A o] g sta AFek Aol oty
gt o] zglo] mefo] 54 Azt Al elA e 4
TE BAeA] gon we Ay 2y A
4§71 wj&o|th(Eisenhardt and Martin,
2000: Teece et al., 1997: Zollo and Winter,
2002). & ALEABLEE 24 579 AHES &
BATAE /R R FAsed a3s
3 AL S D e e, S 9

s}
=

i R R

AASIT H4a2d M1z 20134 2¥

B2 8
2 (dynamic
capability) o|2} & €] $FH(Birkinshaw and Gibson,
2004: Eisenhardt and Martin, 2000: Gibson
and Birkinshaw, 2004: Nelson and Winter,
1982; O'Reilly and Tushman, 2007: Winter,
2003: Zollo and Winter, 2002). B¢ 7139}

243} 32 N4 4T 5 e A AR
% o] 73 9 A% o] 3 Y ARE

= MZo] Agsta o] &ste 28 5 (behavior
capacity) & TEEE /HdolH 4 %2 "
TAel| dlFshe ©e 1 d#Fo|th(Eisenhardt
and Martin, 2000: O’Reilly and Tushman,
2007: Teece et al., 1997; Winter, 2003). 24
HRo R o AR Bf o 3 o AR HiF

o 43 FEe R 24

F9 =¥ (input perspective)<
(Russo and Fouts, 1997) ¥
= 5% "ol drht 23457
5|
= 7 At we SR FE
A& wol 7 itkeiH e o
27 w2t AFA ¥R (deploy),
(exploit), =& (explore)ste d&E A< o
g3 F=o] 7hestthal F735tH (Eisenhardt
and Martin, 2000; Luo, 2002: O'Reilly and
Tushamn, 2007: Rivkin and Siggelkow, 2003:;
Teece et al., 1997; Zhan and Luo, 2008). ©|
o e HAL o] o WA L B4

445 7H58 9 Rl

2
P

o

(process approach)< 7

o

e > P
oo o fr ok oo 18 L
£l

=
S

61
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A8 Aol Aol T4 (dynamic capability)
2 gt 49 d4d A8 Yaf 71Ee 23
&7 AL 5L o) gat= &8 IZF(exploitation)

3
I AR dFs TEot] 7]E gk S %
A dadel= st g4 dEk(exploration) S &
98 5 e oz AFodh (AT
2010; Barreto, 2010; Lant and Mezias, 1992,
Teece, 2007 Zahra, Sapienza, and Davidsson,
2006: Zhan and Luo, 2008). o|2gt Hdaf A+
2 pgoz B dida 2Ass 8 ZAodge

h= o171
Nz SAGY YS9 Ao 2

O

AEAZ AR
g AL J AT FEE A8 Vs ¢ A
483 S0 FA FFE B nAdY ddF
g3 23S 2 & e sEolgta Fodtt
(Luo, 2002; Zhan and Luo, 2008). w2t |
o] FAYGHE /A Urhe AL 7]E0] "ol
&t A 7lsS AdE 28she 884 S
I A2 GgFI AN S FEE B SHo
ERoA g9d w8 BAsta 9
gt (Luo, 20025 Farjoun, 2010: Zhan

uo, 2008; Zollo and Winter, 2003).

T

oo X

tlo rir

o

an

2.2.2 284 1A (Contextual Ambidexterity)

= 1l
S EAMY ° FAAF
o olAY B&AY ZaY, 283 24
¢ 944 (paradox) PFAE Al F73t= A
& 7hed dQFY A F2A FHA (structural

ambidexterity)? ¢ 2x ¢ BAIES Zxale

27

e A B84 Wk 7147 than
(He and Wong, 2004; Tushman and O'Reilly,
1997) A3} 744, vlejo] B Exeh @A) 7179
14 Fol FAE L (either/or) 9] &A1 7ol
& FAH Drucker, 1985: Gupta, Smith,
and Shalley, 2006: Porter, 1996). wabq 7zt
Ak wet 24 a3 5 o= 9
o] Bt} A& Folof &xE AH s (Drucker,
1985: Porter, 1996) 4] Yol 7} SHZ thF
T FA7F FRAcE 9o ZefE <] (hiving
off) glofok && Feth(Burns and Stalker,
1961: Lawrence and Lorsch, 1967: March,
1991). AT o= g AT AN & Ao
o T¢I ¢3S Axate daEe] Hak sova
AUtH(Farjoun, 2010; Gibson and Birkinshaw,
2004; O'Reilly and Tushman, 2007). o] =}
S 2e 2AE FRA R FiE FHA ol
oid, 944 Jde BAIACR tF7] Y g
A" oFHA (contextual ambidexterity) &2 <]
Adgs F78¢ o A& d ¢ dvxn T
(Farjoun, 2010: Gibson and Birkinshaw,
2004; O'Reilly and Tushman, 2007). &, 4
BeAQl T 247 & A Wl 3T T e
YA, 1997 Birkinshaw and Gibson,
2004: Gibson and Birkinshaw, 2004; O'Reilly
and Tushman, 2007). wepA &4 gdd A
FolMe 229 24 Al2ElS FEote AET
T B84 #E fF BT FAeke AIRbE
TAYo] At S 53t I

=

o
ES

Lot 4

o ol

=

oy 1!

7o

k)

ol

2

>

2) ambidexterity®] AFdZA <JujE ¢
B2 Ay AFE0] o]F FHAL }
TqL %33—?, 2011) =i 04—7‘01]*1«]
2 AFINE S A A+E

°]’—T’— gom (EAHE

a} ambldexterltye A

62

ﬁ:—?ﬂ olo|H ambwalenceJ ARAA ofn)7} okdAolth. 23y ambidexterityE d=olz %71
3 245, 2001 0% 7
Z;ﬂjr,]. 01:_-‘}1»0] Zz]

AZER, 2004: ©l&3 o, 2009: &4
My BLele HokE P Roltk(o]F3 AW, 2004).

To=E
= 9 WY 3 Agstan at
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g Aot © SHofielbl?: © M1 o5 9

k= i}

1 Eo}(Birkinshaw and Gibson, 2004; Gibson A3t upe} o] FHGHY
and Birkinshaw, 2004; Tushman and OReilly, ofof| A a8z FA x ]
2007). o]¥3t F24 JHAF AJEA Hgo s ool ® 59 5497 AE A-hAN d4e
Mo 98] EAS Atk v (2 DI A3 Ho|thHGibson and Birkinshaw, 2004).

2k aeht 2% $AGYe] 2493 24 e vl

2 AFINE HZ9 B g HIHe ks 7129] 4252 (Benner and Tushman,
gt 2] &8 s R 97 75 5o 2003; Gibson and Birkinshaw, 2004: He
g oA B F7E & 9SS £ /1€ and Wong, 2004 Luo, 2002: Teece et al.,
o 24 Ao EANY FAGHF AT T2 1997) AT 71EA ST © AolA
Aektobil A, 12la 24 gl FAskE A T fARH 4848 s Aot As7HA A
9 FrAos FHE FA9 BioRE Ztxst B FA9F A JPAFES vEoRE B AT
S AR 2] B FHCEAMY FAGF A AMe ©H FH9F] | I vA e dF¥E e A
TE HuAGARY A AR SH, 'Y AE Fote $A9EHd S EEsgld
A 3q #Y T ° FodAY U8 75 e
7323} (Birkinshaw and Gibson, 2004; Gibson Va2 © 54972 © Ao 384 9=
and Birkinshaw, 2004; O'Reilly and Tushman, n| 2 Aolt},

2007). @dl 7199 © AANA = oA & 74
dE0] AFA FHAd wet F Y olE T 2.3 XAEFEMTED SHY2A| S
Ao #e)ate Alo] A28 99 (Birkinshaw and
Gibson, 2004; Gibson and Birkinshaw, 2004), A E uke} o] AAEAAAY FH9FHH L
TEA FAMETE A Aol ' A 224 147 FE2 AHste EH o] oAt F
Agss & Ao 2o A3 idelegt & g B AFe g 53402 Ao YrHCepeda
H(Gibson and Birkinshaw, 2004). and Vera, 2007; Makadok, 2001; Williamson,
(E 1) FER oielant AR olpinel 54
TR A a8 FHA
94 %‘*%“i% %WM‘ 2HE EAREE TAY 2 "ol 7ol Yag &g 2
BalsA Felgt delol ] fA gas 2gHoz 4%
e HEA HlwA wteiA Aeld HlaA fs Feld
HuAAA A j‘i égﬁﬁiqﬁé}% W T2 j}gjﬁol :E]L'w‘-’riol 458 F e

AASIT H4a2d M1z 20134 2¥ 63
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T

1991). S Azo)E o T BHe] £ -
2 249 gAS] Fou I 54

2 BEE AFA W) NEe @
%
o] AQEADAY GAAE ¥R JeA
| o)
4

g
’53:3_— le/K z‘fuloi 1 7L JJr;H,] 5}7;]]}49_
[e]

! R
at 28k 4= glt}(Raisch and Birkinshaw, 2008).
3 5 St (O Dol 2ol 24 FEdA 49

el Fol i EE A B e FEE AEHUA

= A= s WS T 7] wE TH(Nickerson et al., 2011: Raisch and
T WS AR AAQ BAR Hofof gty= Ao]  Birkinshaw, 2008), ¥ FEdA = AZREA &
th(d9<, 2011; Wang and Ahmed, 2007; U Ao Aot}

Hoskisson, Hitt, Wan, and Yui, 1999; ALEARA T SAIFHA B3 2y oshH
Makadok, 2001: Williamson, 1991). 22 Ef9] A g8 dgro gxe] FARYFS 24

olgd FHE AR ot A2 AL FA EF S e F=Hn (Makadok, 2001:
Ao B9 Rde Fshe dAES g WA Teece et al., 1997) 54 A9 g55 A=

o 2ANEN 2A4%e] Ege Alwst 9l FAHE AFA (ex post)olaL 27 oEAQ LR
o (4484, 20100 95, 2011: Gibson and  AlZzo|th(Makadok, 2001: Nickerson et al.,
Birkinshaw, 2004: Kamukama et al., 2010)  2011). ]i‘??} W&o A Gibson and Birkinshaw
& dFdMe AR MAgEs dxde & (2004) € A4 FUAS 7R BRGF] ALY
¥4 WS Fen AAEARE S 20l 712 F7 A HJJr A5 Aakete] BAE i
of BRg Aol FeAe FXSAT 1 AdE FAY 0|59 T mad opfg] Hold #

ga3ln -8+ I (routinization process) 2S5 /A1 ggets o] ARS g&Fog g
& Az A9eta) %ala & wHH (Eisenhardt 1 E¥H 07 AMESHA] Fathd ARIE 2 2F
and Martin, 2000: Zollo and Winter, 2002), IABETAE oA A Eattn Erh(Adler,
EAGFAH L 2Ho] A AT FAo A $A Goldoftas, and Levine, 1999; Gibson and
Ao 2 (ex ante) ZEFaL Slojof & 24 /9] A Birkinshaw, 2004). AF357F Ald A 2 24|
4L 536t 7] WEo|t}h (Barney, 1996: 7} A#ES AEse Ao] opg, Ado] FAIH
Makadok, 2001). wetA] ofgfe] (2@ 1)ellAet  ojghe AGH 579 ZEA 29 FHORE AFd
ol 27 B AR 22 AHE dSst7] o AFol 2dAE FErh= FoltH(Tripsas, 1997:

3 APAZA YA WM4E, 22 BRYFge ]2 Wang and Ahmed, 2007).

A O] A A
= o1 2] £z o] dut 4
H3Y g 42 A9 22 SAIY e
3 = A A B2
CRE=

64 HAASIAT H42d M1= 20134 22

1o



Ao AEA] A SlolA
(common method bias)& Zo|1A}t & +

2

=K

o}
—

o
el

ot

1T 484 g7
3} Aol 4

wir

A

3t

==
=

o BAAE

o]
H

of

& 4 JoH(Gibson and

i3]

=
=

Birkinshaw, 2004; Raisch and Birkinshaw,

2008 Jansen, Tempelaar, Van den Bosch,

2010). A

Volberda, 2009; Kamukama et al.,

o APEANH SHS Al

=
=

@ R

s

Fof

Tl

Aelehe =

g eHgFe] v

=
=

Zhote] A

307k

Al
ull

200i7F 17THAIE,

o)
©
4354 E, 40t17} 359 AES A

st AR 7

Z}A]

KR
oy

At 18HAILE, tie] 247

[e)
-+

al7H

B dntel ZAHIE

gt Zdolct.

TE25 3T

3.1 ZAICH

(Likert) 7

bt

I3l

%

(survey)

52 Jedow dasan

€

727t 9 4

22 7 2l=™ Hackman

Nd

il

and Oldham(1975)¢]

W A di7lde "Ed 20118 59 9Y%H

20119 8¢9 23¥71A] A&7

A (autonomy)

a9 A&

(feedback) 6%3Hs A}

tol 7

9

B

H

=
=

ul
cll

=

3} 7]

)
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(cronbach alpha=.931).

g Eshd AR 2A AT o] | g
S WAlske ol 59 "o B4l BRYS d 74
AEo] T8 FE'2 HolHT} Barrett(1998),
Scheel and Crous(2007)¢] 224 &3} 22 &
d Hg A5 AR A7t " e A
oz Wy Jide 6714 ?%}%3 ARSI o
A e e o pAYES AN R
w52 SAE 011115 gk Hldo] EAjgtka
< 74 ﬂ"}oﬂ 7“3/\}

P

S

=

= 0.619) 214 89 B4 A3z HA HAA|7}
77019t} (cronbach alpha = .931).

g A AR " FAAEC] © Y] vES
A 594 FALE A8 freg Z]'T_e
Ast7] sl @ efelA P58 FAHA wA'=R
2+2 3 915Y Leana and Van Buren(1999)%}
ghrA] Abs) A Z}i S8 AT 19220079
2 Wgste] ARgsigiTh.

g2 "2 ‘% ?*é%%—?: g Hds
% J4F o s N TR, S
T o HFol

golait}” 5olth(cronbach alpha = .904).
A A& QN F AHRlo] &k o] 7pXE &

2
AC)
oo
e
r
_OL
2
o,
o o
o

lo,
ol

Sb 4 mak
;.u.
.‘Qnﬁm

oo r? ox

Solt}(cronbach alpha =.930).

i) W9l | BAGRE Y ASH 4 %
2 981 B3 9L BAG 278 5 e o

2 F9)¥HLuo, 2002: Zhan and Luo, 2008).
Luo(2002)9] #3-& A48t o™ | Luo(2002)9
A+ A4 F2 £4F 719 (International Joint

Venture) & W/do= 27 gl xgd A+
7] WZel o] & niEez ' 3o 11 Tz
APt xd £ e e ¥ A4
o] BE Ao 4‘3H7W§ Hiete s d&ste
TEE /A dd, Y "HellAe " gals 9
3 Aol AdS T duS Az Soltk

(cronbach alpha = .847).
o B dpoAe] A Wl ' Arte
W H 9] (common method bias)E
g gyt x| de] g ° A
Hinds and Mortenson(2005)¢] < %
A 24 5 TS AHEsidor Uiz
B | vwd u) 2] "o] EX g&H0
o, e} " vjud w2 "Ho| ¢
tVolt}(cronbach alpha = .922).
v ko 2 AR | A9 A9, 8 2
& g 24 2& dg, s Y29 A JiAF

o & HAFoY2 g H4w ek (ageregation)

Ao of
2 of

f
ot rlo o -

fll
e

7] 97el 29, ol% @ ?4 Yo
o]

66

Sazast Aares s 1 13
;Lﬁurw] A (AT, W12, A2, 1999: A3, o[, 2002:

FAE Aot A= WA %
4810 2 A] le/k]?_ Y= 27| "415} EH

AR 5= 7o) 7@ sk
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V. 7pdo| H= ICC(2)& ICC()9 A= oulshe Aoz |
FEOR Ftehe B Fua] ) AN
davk et | 2F ko] | W Eaten 24 &

4.1 duA 3 ice Qs flall "ol F2A AR, AlFA AR 3
A AR 9A AR, SAHGE wged W

B Ad7dME AR 7K ASe @ BFE ICC(D) R ICCQ) @S Ao o 23t »
el R A= ety A3 FEA BHE £ el VE e dElde dew veht | 9
s on Avke (X 2)d A= A, 3 A7 Afeihs A2S Wi

Fo AFE AHWAE AvEy SYsR
AR A AR, ARBIA ARE, B3 AR QL 4.2 719 HE

A AL FAGE 2 ° Ak fdd H(+)9
FERA S Hola nk. 53] £ AFoAe] A3t & A7 7 ASE 98 OLS 3AWA A%

= YA A4S AHEsadE dnt "HdES T2 28 (Joreskog & Sorbom, 1993)%

Bo R AN F2A AR v eae Ao 4 AREIT 7M1 ALEARE MR | FA

AHA 2 ARG FI dnete] FAAAI} Fols Ao zAe] | Aol § A FHA dFS

AR (H)A BERAE Bl 7H A Tbeds WA, TH 28 SRR TR | B4

%o F Ao o= £ 9t} ol ® Al 384 JIF2 nAEtE AF3
n

o = i
Fe | FEA o R WEd ) T o2 98] ATEANA W5 2 ° o) 7HAS
¥ 529 UolHE 848 4 9e o AAFS YRFAS FAT JeeIA He P
=z
g

£ do g

2
N

o
rok
&
o
|

£ 93] ICC(Intracless FE, ARSIA A2 B8 AR, Q1A AfEo]

Correlation Coefficient) (1), ICC(2) HAEE Ao piA= Fg, ° A G| & AJjd
Attt 1CC(1)& °1-',%94 gorg 24" 7 nAe JIES 47 BAsigony BN Ae

TR © Fold] olalA 4

M7k 5 24 BN WY A
Adm
E
s

1& A9Ed s 5 Jds

&2 o] FA} 2TE 1:]1:’1' W FALEY Hd 9, JHRIFe, Aol ' A JEE mAE AL
#e A U gog AT 4 9SS Jugitt 2 yehda ok JuFoe] iEdde Ivke
(Simons and Perterson, 2002: James, 1982).  #ZTsd ® AHE 4157M71= Aoz, JI1F

2970, 2010) AQFeA B ARFlAE 24 tolx] BEake Bele] Ao} Sl8o] YFHn LA, 2010). w4
4ol AAFOAY S50 qugdosye § A% 5ol 47 A AFu GRS Felelot B, olF B4 WeEE BE
5%

7t M) 1CC(1) & 724 A .325(p(.000), AFEAE A2 441(p<.000), &84 A 396(p (.000), & =22 238
(p< .005), A9%F 395(p(.000)2 .20& BF %ﬂOt Ao& et Sl Ef}%i ICC(2) 7 9Al +24 A& 56(p<
.000), Ak14 1}1 73(p<.000), &34 AL 68(p(.000), AA A2 33(p(.005), THdF 68(p(.000)= Yeht} & 4
Fol grom $AE Aget Zo] BIRE ¢ 5 U

Ut
=

BT M4a22 H12 20134 28 67
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1 [ 2 [ s [ 4 [ 5 [ 6] 7 [ 8 [ 9 [10] 1112
TEAE
2) %%
Dogw | 298| 1
3) *% *%
e | 5547 96| 1
e | 309|510 | sa2| 1
5) *k *% *% *k
D g | 4887 7307 15| 66| 1
O 4687 | 6377|653 | .680%*| 754 | 1
7) %]% * *% * *
ey | 162 | 165 | 250° | 330|126 | 152 | 1
8)
9o |25 |03 |00 | ov2 |-a62 |-097 |10 | 1
Do |00 | 148 | 203 | 193 | 013 | 088 | 166 | 173 | 1
10 o |-089 |-190 |-092 | 180 | 061 | 005 [-140 |-186 |-3807| 1
X‘“.J_H
11) k% *k *% *k *% *k * *
Mz | 384| 56| 515 | ssert| s0| 37| 241t | 033 | 211f [-069 | 1
12) o | 4397|6287 | 05| 500| 598*| 503*%| 262° |-.068 | 220° [-053 | 549%*| 1
=
W (505|463 [491 |479 |486 |515 |37.35 |520 [412 | 206 |467 |5.25
EEUA | 60 |70 |68 |49 | 80 | 70 | 765 |245 [136 | 40 |1.04 | 46

F " ip (.05, T ip (.01, 7 ip (001 ¥5HA

e 1THEE S/HI7IE dow vyeda gtk .001). &9 2F 2014 F2A AR, B5hA A
a‘q:lﬂ}z]E Melzel o} Aol e 8t o] o=

o ARA AR, QA AHEo] "] Qx| © Az

He FAZ Aoy e ilee] BF nAe JFEs AuEA ALEATE 7HeA
}9 Ao 3HA dFE S v ot 2 A AYIUE § AR RE A 2401 © 4HE
To Az AdFg AR s Wil o2 ol Ao YWY FAWSE FAlslu €
Aste A% @A o5 BAlEFE Aol AATE ARo| ¢al ARE AYsFe HlEe 38%9
Yehdoh, 3 g2 iy Azxde £3 88 Ao veda o 74 WigEe] § A )X
o Japt Az Ao vepha Yrh(-45, p ¢ € 9FHe "o 724 Aol 0.27(p( 0.01)
68 HABAT H42# M1 20130 28




ws} o] EAMSG W AR
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g 4ol|A Ho]

A=
a-

©p<0.001,

0,

*
= P = X%
<+ ™ © O = o - NN A © & ©
B Qe e 9 - = N © =~
nl] PP PO PP c o o o
3 + + *
— = O O o0 O * (e}
(i R R R = o~
nl S o 9o 3o .
&
°
s
*
™ + A
— M o o~ = ™ I~ — O I~ e
[ R A R N @ e
Ml e e <<
*
— +~ %
-~ 4 © < 0 - Yol
B — Yo o ¥ o 25
Ml e e
" T
AJ ~ .cuz NN g
T moodr e O U U P~ o
—_ r X
< mJ 3! N B W S o =
gnya) JI T_L!o
o s o R st
mmm P

$p(0.01,
npAge 2 QA AREel (.37

©p(0.05, **
S} Apdo] 0.31(p(0.01), ASA A2

R

_g]\:l

2) completely standardized solution %
o] 0.23(p<0.01),

D T:pco1®
3 AZRY =1, 3% =0, It =

El
1=

"

A2 232 A H0.62, p

o
o
0

o

7

el ol

71 2,

A
T

-
.

Aoleh

]

(0.001). ©

=

o] 7}

3)e] B 4ol A
Fale AHA AREE
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E

o
L

3
it

ko]
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Al
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o
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o

Aoty

L
ju

3

il

B

w3e] 2% | BEA Aol 9

1
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o

. =

o=
T

32t

A

2 9 ARl v M FH8E7 Y

= oF 3] Az =

A dehda gtk BAMss 8 ARe

=
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=rotd 4HE FEATIE vl 3% A=A A AR d¥EH E AR " A #AAAN " 54
° 2 YT Aol w7} BHE HEstirh AAE F2EA A
npReto 2 © ApEo] © FAYGHE wlRst] RIS 9 F A J¥YY ArE #HE A
g A 9GS = Aolge ALEARLY 54 FAIE (F 4o et g P
dFHHe B3 /MO 3)& A sl + AV B AT 7 3, & B BE 7HeA
Z 2o ZAE =3 (refined model) S W = ¥ TG0 © A2y d Aol #AE &
Atk B AT E4 AHeEE 59 WM ® 2 A whsR(full mediation) @ Aelgte M S A
2ol w7 Wl | AAFES AAA g1 8@ sileh st A" RE Adteld dehue
o] QA o AFACR A= A & upe} o] & 34 AE7 ° Q1A AL AHA
offlof (¥ 2)3 & HEA 74 B wEN o2& ® AT AHA dFHE nA gt &
on o] By EUE & o] © Ao nixe  ®© AEY Y /A A 84 BREE ° sA9EE

o A=A AR

0.20+*

(3E 2) 2 A7 YHE =Y

9% FYol w2 wf &7 5AA F8E FAHCRE HEs] 98 Baron and Kenny(1986)<] SAASHH 94
Attt o A3 19AA | AT F(+)9] Jge nXE 28 ARG ARSA 29 79 Al 3TACA wiEgd
G oA FAEW O JIgo] AlgRa AR g @A Ho 72 AR AR AR diEide ¥ BH9%:
RS S9eiict. @9 FAE 239 ¥ AFEZ HoFE lo) 270l () Fhe 48.42(d.f. = 13)E o228 233} 73
28 7k Ajol7} ¢le-S HolF1 it} CFIg NFIE 0.98, GFIE 0.95%2 Yeh} & A7 2go] Ag3he HojFq it}

12
10, offt

2

)

2o 2 ol
o
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(F 4) 2 A7o| MuEl TxUHA oy 24 Zn)
° 43
44 a3 CEET it
BAWS
A< -0.02 -0.09 -0.11
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L
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3 AEYA =1, 589 = 0, A = 0, 449 = 0 2= guAe
& sto] ® o] FAHCR o dFE S ERGRit=3
A3 ot © 3k A2 1A 2R 9 E
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g 724 AL AR AR TS BA 0 A9ES AR st ' AEo] AHE olojd F
T A3k G w1 9 &S ATtk ol 2& Ade FHGEY
g 234 A A, A A2 A " 54 243 €89 J}Eﬂ TEA SR oA okt
AFE E8 ¥ AT AH4Q e nXe F2A FHA(structural ambidexterity) o F3
Ao Yyt @ #A9E0] Wtk £ 243 de WlE $Ud © WX R 7 7k g AF
B 2245 s e A, B, e A = o] YA r F9E ¢ dtke A9 A
= FRokaL i oo WEHo] Jthd o]+ 2 (contextual ambidexterity)®] 7H'dS AAsta
Aol 7kl k(A 2011). webd wRHA vk AAR & AN BEA s Z2E
& 7IHte 2 ote AREA AR 22 g3 & o At 2% @2 "9 ARG ol =
o] Bzl A (Blyler and Coff, 2003) ™ 7l Ytz Ith.” o& 494 gwigo A9 &
s 7o s ste w3HA AES g 2o Aol dee] oA R EAste el of
T dgett. wde 24, 8 § FeA Uz A4, Arderr | gl 248 &
o] BAlE Zdxste]l FELEAA 249 7 & e A8 LS BoFE Aot
A o] fE dEeth(Lawler et al., 2009). A= ojg} 7 B AFe AIH FHPOEAMY T4
x40 77 | Esk ARo R FEEC Y ¢ AFS AR R o9 A or & AUE AF
g "ol EAlstert, 9 $Ele afdektert 500 WaAlFa ok HiE "o] FEdte A AR
of gk 7tel=eRl e AMSt] Aot el AHA AREA AR, B AR G A Ads g8 )
QA G A Aoz AlgHH, oy AT £ 58S B ATA a2 (Fang and Zou,
S} o] A AR P ARA AE7= tE 2009: Ghoshal and Bartlett, 1994: Gibson

WAUEE B9l © gl 992 G el and Birkinshaw, 2004) 53 © Q8RR A}
FE Aelth 8% Aol FAGY g F 9FL VA A

TT A

B Ao E g 23E H2 A Hopold & o Yeha i} oloj T2 ARy 54
T3] AYPH 1 e FEA FaPezMe T4 ALY o 9L MAE ALE yehia 3l
F hdol ® dEdA gEdtE dsaivde A o SAGEE FEske BAe EEd A8Ad
oltt. &, © A2 &8I FAd FAY F e G5AAU ol It AFAARY ESAS 5T
o Azt ouA] T A ol] e 28 wRE FAAIE Aol el =Hua gl
3 e FAshe ARe] ¢& FYHor WE  BY 2 ANEe 24 14AE PEele
ok st =2l & "Hell® A&sfol dte Aotk viAUFE ok AXAHolaL 232 A7 (hybrid
(March, 1991). & A= & #E9 ga3 condition) o2 HlgteE: 4 U=E 3H(Farjoun
A Ade @S Zoplle A, S €9 F 2010 Makadok, 2001). ALEARR I 54

7) Levenegl SEA AR i vns 58 g3 2 257 37 H(median) BUF £ 487 ©EQ A TH W] 5.74
%-4 *é E 4.54% Jepgon A48A oJugds 2t "o Ayt a8x ok

243} 94 2} 3
I 3

;L YET} v 5170
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= 1.20, p<0.000).
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F3 A) WEP O 2 (antithetically) TRl Aol 9Tk webd Wge] 71 Aatsh AnA o
7urhe BHoR QY] 24 B WAHS B A3 7 W@ Wi EAeken, S

4+ e 45 Bed (mutually reinforcing)  AZg A2 B A9 3 dAo] Azkgk At
TRolA thFoA ot & SHeta Jth(Farjoun,  oJwWd Y& nX A FF Hu Jds) AT
2010; Makadok, 2001: Williamson, 1991). 487t &gttt

z22 5 dgozA FAQFE 229 vy olg|dt Ao AAHE FHt Hr} wHAQ
(embedded)H o] & 27 Ego AYL 7wk ATE 9 o 2 gF ALES Aoksluat

o2 #F=¥ 1 (Makadok, 2001; Teece et al., Big=y
1997) 54 249 $H 9 Ato] 1 54 24 AR, 48A FAgozAM Y FAGY AT
o =49 o|&(after resources are acquired), T
olE wlEoz A% FAH = Ao|r] wEeltt & Ak u 24 £F FAAY
(Makadok, 2001). ol2igt &3 238 9 &3 7 Fe] BAE sotetr] 3 AT, A
\=]
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S ZEWMTR olg A7 A3 9o Z3¢ 24T, ofed. 2008. MEM2IE SoAHH. A
2 Zo|7] 9ate] ¥gomny A3 wed © TLAREE 2,
M2 WE ZRsoy o] @A ABA Aot AEF, 7. 2011, B b S v Fel © A4
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obd Blgo] A 7a s 3 Aol w3 A 40 97137
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Test of an Integrative Model of the
Resource-Based View and the Dynamic Capability One

Yejee Jeong™ - Jeongkoo Yoon™**

Abstract

Team Performance is determined by two key factors: (1) the competitive team-based capital,
and (2) the effective and efficient utilization of that capital. The resource-based view (RBV) is
built upon the first factor and the dynamic capability one (DCV) is built upon the second
factor. The resource-based view argues that companies gain competitive advantage when they
can mobilize unique and non-substitutable resources compared with their competitors’. In
contrast, the dynamic capability view stipulates that companies entertain higher performance
when they develop distinctive routines, that is, dynamic capability that enable them to apply
the capital to gain competitive advantage in ever-changing environments.

Building upon the research of resource-based and dynamic capability views, we propose that
teams can gain their competitive advantage when they have both unique resources and ability
to mobilize them successfully. As a way of integrating the two perspectives, we theorizes the
mediating model of team dynamic capability. We argue that team dynamic capability mediate
the given combination of team resource or capital to the team performance.

To test the integrative model, we developed the typology of team capital into team cultural
capital, structural capital, social capital, and human capital. We also elaborate the concept of
team dynamic capability on the team level. Specifically, we define team dynamic capabilities
as the ability for a team not only to exploit the configuration of various capital but also explore

or innovate it to the team's performance.

* Research Associate in Ewha Business Research Institute and Part time Lecturer in the School of Business
Administration at Ewha Womans University, 1st author.
** Professor, School of Business Administration, Ewha Womans University, Correspondent author.
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The integrative model was tested with 121 teams and 693 team members sampled from the 5
large companies in Korea in a given time period. To correct the common method variance, we
collected data from team leaders and members separately. The unit of analysis is team. We
used Lisrel analyses to examine the causal model with the measurement model corrected.

Our findings can be summarized as follow. First, team capital as unique and distinctive team
resources increases team dynamic capability significantly. Looking at the relative effect size of
each component of team capital, effects of social capital and human capital on the dynamic
capability are larger than those of structural and cultural capital. This result would imply that
social and human capital at the team level play a key instrumental role in bridging the
‘outside” resources into the inside capital of the team. The social and human capital also levels
up the team learning ability by exploring new ideas in environments.

Second, team dynamic capability promoting both exploitation and exploration is the key
parameter that mediates the relationship between team capital and team performance.
Especially, team dynamic capability fully mediates the effects of structural capital and social
capital on team performance. By leveraging, modifying, and recreating the configuration of
team capital, teams excel higher performance.

These findings of the research support our ‘synthetic model of the resource-based and
dynamic capability perspectives evidencing that teams simply equipped with sufficient capital
are not good enough to attain high performance. Teams should have dynamic capability as well
as unique resources. Retaining valuable team capital and building capital-utilizing-ability are
two distinct, but interrelated mechanisms to excel team performance. The rationale is that
team capital as team resources affects team performance ‘prior to’ the resource exploration and
exploitation, that is, team dynamic capability. The key to excellent team performance is that
the team has routines known as dynamic capability. We conclude that resource keeping and
utilizing are complementary to each other and the synthesis of the resource based and dynamic
capability view provides a comprehensive perspective for analyzing how firms or teams are

creating higher performance.

Key words: Resource-Based View(RBV), Dynamic Capability View, Team Capital, Team

Performance
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