H{s{™ Al oislsi = XIA|OISHE Ol SA|sE= t|= Oi5
M Z|CM0| dgtdls, ZEADds U SA-SH Oxls gt
(o) = (] — ES
THOIH ZLA|Q At SAIQ| DhoH= 2t
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B d7e el MeA udel Rale dgas, 2AAUgE 9 ldEel vAE 993 i A F9A9
A8A LA e WA ety gaE, ZAANAE 2 dAGE Ald WA A el o
Act. A7 IS A A5E 10 24 30089 A9 tFes AERAE Bl #7811, AT B4d+= 2139
o HEARE o|g3dct. A7A, A WA e ANA FAAS AlA FUAe] B9 el BB v]
A3 glon, WEA guye ddas, 2AARIYE 2 s B fofd Fo dIFE nXu e AeE e
wrh el JiE FUAIY A BUAe BgE euid dEElE, 2AANEE 3 gAdE ke dAE 9
22 B2 st e Ao veigtt silvt, Mg vy, QA F9A, AEE FUAE Bl RlE B4
ATl AR BANE WA A GBYE, 2ANNBE D GAGE B AT 9 FE B s
Ae AR yehd v JiQ1d FUAlE WEA u4F OCBO zte] #ARME: wivlehe RS vt weba =
2 Akl tigh False] 3AAQ F52 olFo] U] SsiMe FEER stdg ARBlIA FUAE Adel wEolok &
e AL At itk A7AHE EQE A7 AR dAE 3 3 A7 FAE ARSI

. M2 (1985)°l <& o]&e] AH=HU=H FAHol H

Te =AY A9s vEE Aejsty & £379

T2 ASFoEN Faol &5 A3t 71A] ¢

oEg 2AEL B oF d < 34 gL 71 oF 22 o] WAIgE JHE o] S v

W& A AES A WskE Fota ded, ¥ sk sk Foke] FHER k¥ S freste BT
g2 2o olgde Al sgo 7 7 A AR JEs} Holgt

= AAdg YUy o2 AAA7] " B dAE B2 APgAFE Jsll, ¥EH ggio]l THY

o] o& dF¥ 2 A Bryman, 1992; Conger, 59 F7154, Ay s k=S vxa 9)

1989; Feinberg, Ostroff and Burke, 2005; 20] Y4&¥ 2 J(e.g., Barling, Weber and

Pawar and Eastman, 1997). Burns(1978)l
el Ae A" WA e, 1 F Bass

Kelloway, 1996; Dvir, Eden, Avolio and Shamir,

2002; Lowe, Kroeck and Sivasubramaniam,
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1996: Waldman, Ramirez, House and Puraman,
2001). T3 Yukl(1998), Kark, Shamir$} Chen

(2003) 5ol A71E WaA ejae] T 3
o o] therat ZaA|2 Fclele A g Ada]

Az A= A AgHo] 21 gith(e.g., Bass,
Avolio, Jung and Berson, 2003; Bono and
Judge, 2003; Kark et al., 2003; Liao and
Chuang, 2007: Piccolo and Colquitt, 2006:
Wang, Law, Hackett, Wang and Chen, 2005).
olE AFE0] FE AAE MYA oy 24
Ao Tt UVYHE, Alg, T 2

=] Al st Bl Fo AiE dZddne
Aolth(Walumbwa, Avolio and Zhu, 2008).
53], sYAlE 71l dE =2 AT 2
14 =s 71z F94EY Fuehe 7I9E9

ol Qo] 287 Ado wolselA glo
(Epitropaki and Martin, 2005) 22 A%<
A 8as HHAL dh(Pratt, 1998 Smidts,
Pruyn and Riel, 2001). 3, ZZ A LA
= dRtH o g gl gk A FLA 9 22
gt ALS A LA R FEE g T TEAel o
g ASATES F UM AR OE dalE A

=t 1 F shue, HA sLAIS AR
Al7F A3kl Slol MR tE ujABAE et
2ol (e.g., Masterson, Lewis, Goldman, and
Taylor, 2000; Okkonen and Lipponen, 2006).
2, Masterson et al.(2000)9] AToAxH 2
o LT S B 9T 9 geits, 24 F
UAe 245 & 9T 9 Peis FYdve
W | Cheng, Jiang¥} Riley(2003) 53}
dss & F 7 99 Y] HolE Fetn
A=, dE 59 Rupp% Cropanzano(2002)9]
AT Akl g FLAITE S T 4

—{n:

o

b
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AF0Y ohlet 24 I 98 9 PFIE 9
2 Ak A9 e F9n,

TEAE 2t 2 A3t Aol & o8 A wizlskE A
o el obd A7k mlEE Hel™ (Kreiner,
Hollensbe and Sheep, 2006), H‘_W YA &
AR A FLAALe] i) kel e

AR BeFA Raha Yok E=d FLA o]
@ el APATES AAH FLAst AA
FUANE FA TAA g1 AT T 5

Walumbwa®} Hartnell(2011)2] dAFoM= 4

Akeke] BLUAL MartinTJr Epitropaki(2001) ¢
AP 2AEAA] WS T2 9lo] BUA|9
HAYZ digt dHAQ Ao ax 2 . o]

Ae 47 AR A dIQTAE Aol
woln Qe YA v ED
3 2aa Qkn AR,
55 WY uAs 4azte BAG 0P 5
Fol YN E @A B A F

dejd oz Kark et al. (2003)%
I F5te] AgAbel tigh 9| E(dependency
3¢ E (empowerment) kel #A 2l
A FUA g ArE A %?sl’\H X}Bﬂﬂ?l =
}—’ FT AFTAZ WA i Fote] 9
T 9 AT ko] BA Q1A FLAIL *}ﬂﬁ &
A WA ERE AT F8AS

A 2 A A e MY A
T 2 ATt BA lo Q1=
A FLAY] W EHE Al

A e 9EE 08 & Ao a9 g%a
34

11
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vl 71 g eaz FEEATH(Avolio, Bass and
Jung, 1999; Bass, 1985; Conger and Kanungo,

1998). 44 E71ol e mE A vl dgst

3, 3RS B Fate w8 JeA7IH, A
PFo o] He Aoln, o)A JFHd L T3t
A et FA e griete] FUAE AFdhE I
Folth. WA wid = AA, A, A=} 22 A
5 X¥ste Adoln, nATe g AH A5
A da Fate] QA Emolu AEE #E
A EAE BEE TS nA e Pdes et
(Bass, 1985).

Van Knippenberg, Van Knippenberg, Cremer
°} Hogg(2004) o eJatd Fat59] Afoplgo] #
S5 53t 43 Qo] AT 9L o)
$& FASRA AoPIde A, A7) AR

identity), =4, T8 AlgEFHS] BAld o
AL onlshs #AA Aol(relational self),
npR ko 2 o2 AMEY FRE e A 9
st A Afok(collective self) & &3t
o o] & #AA BAAl 2e tg 1A s
Al s date Hdoler & ¢ glom, Ao gt
AFE A LAl JEA FAAC &oke idelzt
& & et

WA FLA = 22 FLE0] 2uE 7|17 &
A E =7] 3 frle] dEe 2AY F
3t =S AEste A Beth(Kelman, 1958).
7] 7ke]2=mt 2l BabE (Kets de Vries, 1988)
Ftel 2zt 2ee JEE S gy digh U4
YA 2 AHst7| e st om, &2 ATl 3lofA]
7tel2n} 2lE o] | Slo} FUAIE ZxeTt
(Kark et al., 2003). Conger®} Kanungo(1998)
< 7helzmt Yozt FAEddA vAE d3gEd

ol

f1ooft o B we R
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il

0101 a4 WA Z0
°™, Sharmir, House$t Authur(1993)& 7}

2ZA A ZLAE 7FxE}

Y I6i9) Sl 9ol A BUTE B2
A A 2ARe F9250) Sl 2o
W wes s, el 493 5L ol
7o Bk A <ulge, Hep skl e

A3 fAR PYRLER W3

)
)

e
0y

x
=

284 oy 9A A5 HQA 52
AEARE S 5 FET S 3
bﬂw AHES 335 am% @;sm

House, 1977 House, Woycke and Foder,
1988). oleigt #A &AM 2d e FateolA =
& 7tz gils Bo] YolFa ofge H“W‘ﬂ
HHE HoAFozA, hd gg & +
LY ogA Aokl Tt - ukA| g

i

ZAA 7S

2003). WA I A 5] 7&%}711 FU
2 4 9t qaude] U sel WgH JPa
9l ALEA 9UA 1%, oA Fg, )

1wy, A =S B Felse 259 Ue
7, Ao glo] Zlg et fAR AlE e A
717} A g} (Shamir et al., 1993).

WA duye 74 PHasER TA4oR A
uH, G 5715t o34 g e YA
G4, A, Aol B A%, 454 U

4L wrA sta Fakse] FuAE HIE g
WA gtk sk TH(Yukl, 2010). ©EA 2y
7150l g} o]3A gk nlEA g &

12k AA gk 22 FEoz ey

=5
o
l:()‘l
j‘i_ll
) offt
2

124

HE A 2t g 7
E 29lo] 2 4 v (Conger,
Z‘I

g7k Fatel Al Kol

U[o
o
2

s}

87 el sh A4S
] FUNE o2 F Yt S50l &
44 7t AuA s A4
! %i-a};—g Apate] Gzgo] W

A2 A2 52 o
7
/\

. pil f \:l

AR 54 ow Rel5 a7 elree) ALt
5o £QA2 o2 % dlrh(Yukl, 2010). ¥
ar:wzl FHRAE 3 S
= &

)

9\1]\’\:‘:‘“

=

(gt
rZ ro R

g %
@w g9 oo
e R

4 AvH(Yukl, 2010).
S AzdTd da, WEd o %

?l%—cl A 2leel o
|5 24} st 7] "]’E]r‘é]'
Kark et al.(2003)l €]

QAEL el B FLA el P FaA)
9e HolFn ged, W84 dd pese
A9 BHES 2A3a a5 A E BAA
1% Qs el U e A3S A 5 ok

(Conger and Kanungo, 1987: Gardner and
Avolio, 1998).
A8 SAAE AT 249 G2

17be wael, delt 2Aele] Al
7Eel el 249 A7t 2 A4l s
71tk (Mael and Ashforth, 1992). Ashforth
Mael(1989)2 84 zltj4leo] FALEY A}
97 Sl 9FL 2 Aolghn Az FEA
M, 1 % o] A7AEe o Yozt HEYE
A &2 24 79 g Eo|7] 3l Ftho]

A U FAE BANE 32U & 9L

&

oL
o

—[0 ol
>~1

mloL m

AN 1o o v o

o X
o
ol

AH(Shamir, Zakay, Breinin and Popper,
1998; Shamir, Zakay, Breinin and Popper,
2000). Bass(1998)« ¥83 gdd da 2l

Dl i
A9 244A, AAA SIS AN s
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Aoy 29 v, v ERE H3lEd 7 ©]
AAT e dES FPatia st ¥E4 gge
A1) FEEe} ol RAE dof Hte o] A
£ X218 (Van Kanippenberg et al., 2004)
Aol Hee] 79 vlA, A A S Ax

C1a= =) g bt S RIS B s ied o B S B
s %01. THEEAA 240 e 5XE
: Yukl, 1999). 2#A 02 F9
94E2 15 XP 19] zpo} A S Aol e
i Aple] 223 Hekel| &9
dolghs AHdE Y4 gtH(Shamir et al., 1993).
Van Kinppenberg et al.(2004) T3t M g
A7 A FYA(collective identification)]
AAE F43Aet ole Mg4 g4 2]
FHIA, 294 g5 5o FHarsd 71
Fsta sl
z ’FM /‘éﬁi
oA 24 A
A R ot g
(Yukl, 2010). Eﬁaj}z'l
A3 7MY Bxe
oja|HAE i@?ﬂ‘q
HE F71FAE o)F
2005). "E&] ¥EA
< P52 T3l WYY FdES 24 AdeR
A&sHAE dh(Shamir et al., 1993). o|&3t
TE= & ¥¥4 fue :rL’“" 2 7 &
Aol sk Yol dnh ofn| a1 Fa3AE A2
gozr 2HFUAE olF T 914 (Yukl, 2010).
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MEA wiele= "EA ggrt A4le] ojne Ao
2RE E4% AYHE 72 4 9o (Bass
and Avolio, 1993), ¥84 gddA =43} 49

4g =7 YRS 244 03 24 19
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W z# o] Agete v ‘:‘r ?—i T4

Al B (Twigg et al., 2008). % 9]

atel] gk A4 2= FatE H%‘ !
HE7 FAE 7lecles Fo=A FatEol
Al efol tigt onA, =AFAlE nHA7 1
AIA o2 Falso] Q1A ol #AE ol 24
o BExdA S o] & F JES TH(Yukl, 2010).
Shamir et al.(1998)& vl e HA|d<] %
Z27F 259 Ao e FLA B (+)o] 9
WA = FAs L, Kark et al.(2003) 9
Al A FEi S THLEY AEA FYA] 2t

7ret ABBA} 9SS Husta 9ok o)t =
& HlEr o7 T} 22 7S AAstait

W 10 wgd gyie tA9EY Add =
UAloll A9l Gk v Aot}

W 20 gAYy ALEY A13)F B

2.2 WK BT WS, THARIYS, A

HE
g Fo|d AL A FHE SH e
Moz Abgse] gk 24 W 7440l B9
Fst=d 9lo] Al AEd ) ZlEAY &
THE A 952 tete /e (Katz and Kahn,
1978), /4ol <43 17P50P 9o = Ao}

Ao A eTEE Ae gete A3 2L dF
=3 4“]5¥U}(Wllhams and Anderson, 1991).
g AgATES B3l WMEA goie] 24 4
AE] =2 AT} Bl o] dsHL Ut
(Kark et al., 2003). Lowe et al.(1996)¢]
B T4 o5t MEH gy YT FolE
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2t &34 (p=.81), A#A 2AF849(p=.35)
I FAAA IAZE I}, & OE wEeHEA (Fuller,
Patterson, Hester and Strmger 1996)°l <3l
AT o9} fralgt Aaso] YFH Ao, o9
T g2 sl do WwgH 2hilo] Fats9
e B A e 2 2RST WAL UFol B
153 dtH(e.g., Howell and Avolio, 1993;
Yammarino and Dubinsky, 1994). ©187 g
Eﬂt Fetse I 1AL, 159 1AEE

o 7N E 243t A 7] Wil FeEE st
oF zZAle olal#AS dolAd A (Podsakoff,
MacKenzie and Bommer, 1996), 123l %

< Hod = A (Yukl, 1989)& ol& & oA
T Bass(1985)= WA gly4jo] Fste]

l

O

=, =8 g AR 9Fs T S s
i1, BE A deide mgH fudde] F
A9 =& JF(Dvir et al., 2002), H& A7

(Deluga, 1988) ¢} #A7} Sls-o] ¥ral At
AN Y Fol g FAA BAA A o] 24
;91 e Ug/\];gl_g_i o] x%g;q o}x]u} o3t q 6§5
o 2A A F&4 - AR TV)5E X8 9
%°]tH(Organ, 1988). Bass (1990)= gt<] 3
o] FoER dtolam Aoy e BE A
Wol5o] F8FoEM Axg iR ol HA
U ol o2 PR e F Utk A
oA MEA 2ty =AY F 1t o] &4 A
AE AAste ok Mg 2re Foted 9%
9 P FYFoEA YU EFE A 3
B} wkE Aoz 7Ytk (Pillai, Schriesheim
and Williams, 1999: Podsakoff, MacKenzie,
Moorman and Fetter, 1990). ®84 2t <]
TRen NP 5] 2t 4 eLER e

o ARBATY e HolFe A7t den

it o
14

-‘é—o] Z A /\]

(Mackenzie, Podaskoff and Fetter, 1991) ®
g2 oy 540 =& st 284 ¥ g
tlol| Hlate] Fot5o AN F] F=7t o =
bﬂr(Koh Steers and Terborg, 1995). wehA]
 Fuie 2249 543 Ao thg o4&

Fate] 4lE e} vk aFA e w=R 74
o] A 07 Ao WA 7]ojste XA A

>0

2o HE rE

o
ol
mlo
g
!
mgil'
b
pasa
_\l

o
1o
oXx
o
N,
s
i
>
=2
51:‘, .
i
ofN
ko
ox
o
)
BN
i,
=
=)

Aol oA P gukgat el 34
F2 r|zivka sisich. medh, ejie] A 4l
A& e Foi7h Fotse] oA ofolro] F
aﬂr gl ezt Ado] sivke ATZ237 A
©m(Scott and Bruce, 1994), Amabile, Conti,
Coon, Lazenby and Herron(1996)& 2t 2
g Fol 7L FJgd SHA FEFaclel d
Tt WEA e FoleR doda
A ofn, Fdel ik A=
BT S g A
, 2003). Althrt ©gA
%«1 NALE xote] T
= T FA57] 918 ofeld]
1 WS 57159 drh(Bass, 1998:
Vera and Crossan, 2004). Kahai, Sosik and
Avolio(2003)& 5% 7% stelld M4 jHy
o FahEe] FoHe] Fa3 #AE Weydle
5, Shin and Zhou(2007) A gh=rojlr] ¥E A
2ol Folso Aol it #AE A 23
= Abolel froek #AIE Heuldnh. o]t =9
£ g or W8A o4 WEA oy 74

A9 4T, 2AANAE, FAAFe] B

ﬂr&.&i;&;‘i
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HSA 2lciio] HTYS, ZHARBE U HAYSo| olR= F: oI SUNY AlSIH SAA| o

del Bhe} 2e b e Agsi

M 3 WA gy P95 48
A4 e 1A Aoltt
(CELE NP RESESREE

Foll 2949 9L 114 Rolr}
M 5 wEA A pAAEe A
2449 49 )4 Aol

2.3 7HelN SLA|, AMRlY S2AIQ oiyient

LERRERC L
20}
Bl

& T ol lof A TLA
ok AR A FLAE ©]

d 4 dTH(Yukl. 1998).
olgfgh NN FUAS AS A FLAlE 2F 74
AER gfdg F7F =85 7oA ota, ALl
Aol A4S 23, F71Ro He 243 98
71842 2<rstAl gtk (Yukl, 1998).

A 223 FLA 9 ok el wgt
Al ARoA BE F55 Wolstth(Davis, 1984:
Deal and Kenny, 1982; Kilmann, Saxton
and Serpa, 1984; McCoy, 1985; O'Reilly,
Chatman and Caldwell, 1991: Wilkins and
Ouchi, 1983). Beyer(1981)+ Z&o] 9=
el Aot 1”011% 7HIE et el 6&‘
oAl At Fgsksich FALEY ANA
A7} ZFsHA| =9 ﬂEH L7 o8, F7F =9
Peo Holn FAAEY 2k AksA FLA
oyt 2213 g 2713 oy FH7H] Ji‘rﬂ
2E 3AQ de& olne AR e gt
(Shimir et al., 1993).

YA #HE ol B A AFAE o3
ATFERen 1 A3 24 ff /1A FYA, A
A FEA AR 2F ARl deol dFHAT

A= o

l‘—ll‘l

AASIT H4a2d M1z 20134 2¥

giu o} 2% #AE FAshe AL gE AHER
FH EARA ote LY S8 WS
b Ego] & & gon, guAd He A 2
o] Hr} gAY A& FAlske Ees
I Hussih B9, AR TUAE Y

ol A FR7HA, A B s At
HE 7HeH, Jo &35 9o Fu HdE
A3l 71A] 27184 AFaiAl gtk (Ashforth
and Mael, 1989).

Hogg(2001)= ¥84 2tj4& Wsl |3k o
o, gAlAoln, 1FAol7] wiel 1e rE
TUAE AEdte] FHLEETH o B2 =Y
ojZo] ¥ F Ut sttt 71E AFEe Y3t
TYAl= Aot 49 (Walumbwa et al.,
2008). Van Knippenberg(2000)= 217} 3
Tolu} 4] RRE A= 57179 92
st ole LA 2] A1 A" kel
Z2A9 RRE A eta Wolso]7] wtelt}, A
Ao g JjelEe] 259 Ay Htoly 2o Y
Al 2SS 058 Aoy 229 o]
H 2e w=8& 71golA Pk (Dukerich, Golden
and Shortell, 2002). Z95colu}t 22 o djgt
Pt FAA = ARlo] Saldle A gk 3%
A9l whg-& hAske Aol 7] Wzl E2 A
4735 2Y 4 dth(Pratt, Rockmann and
Kaufmann, 2006). Dukerich et al.(2002)¢l
ot A7 FUAlE THRIEe] 1ﬂr—E— "}a”éﬂﬂr T
dAE ANE fAskEE B2 7, &
, o1& A % @}Q A
oA stn, A9 2]

(2 o rlo

=

o
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= ot gy os A ehed =we T
=3, Fuste] e FINE FPeE ¥aEe
glele] gl B3 ¥ (Sluss and Ashforth,
2007), AV A AFUE 5k A
& g 9l =852 71&A & Aolth(Aron,
2003; Van Kmppenberg et al., 2004).
Shamir et al.(1993)] ¢Js}d HYH s
AR/ ELNE FEe 295 B,
oA 2ol AAQE AE A 7Ivkn ki
84 gde Adaled AEAES F3AE
AU Yot 249 9 AT 2
42 49

] 1T R [ O )
i)
b
i)
o
Y
>
ol
o,
‘d
g
ST
4
[
il
L
=
_CL

N
S

A s, 0 5
AauaEs) 2

FUAE EETe] ARY wgtdA R, A 9 g

Foe 93-S FHe.g., Masterson and Stamper,
2003). AF8lA wEdA = At 71z8 B2l

Hrhes 348 T & 4 =l Blau 1964

Foa and Foa, 1974), 232 WelA 2 F71&A <}
2o BN FA SR Eile B PEEd 9
ARglmgto] 22 /5] PFs ojune FAF 9

g2 #9490 APATES A LA 9
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o] & 1t A3 AAFAE BT Aok (Organ,
1990; Zellars and Tepper 2003).

A 9ol o= MA . A} A U}
e FRAES 249 T:Xﬂ a2 H ARkl of

A e ooldols
328 HeAS Bonl, B THAER o7
A0 Fe A A SANL BF THAEE F

o,
2
i
rlo
o>~
o

£ 7HE& 4 AoH(Scott, 1997).
EoH Zdaniuk® Levine(2001)= 749 274
TYUAIZE molAFE 2AS ek FoAQl ofolt]
of /N, A B3R g Fud A7 5 L F
A PEsol Bol Uedta F4sta 9l |
7HA =old v wigo R gy 2 JMe A
a3l

N

N
i

it

M 6 QA FUA

WA s 9
HAGE Aold] B

 r

6-1: 7MeAd EAdA= HEgd Yy dg
£ g Ao,
0-2: 7H hﬂ?ﬁ?ﬁ “J/]E-‘i/ﬂ‘q, z;q
1S WA Zon.
3

6-3: 7N 44 ud gal

7 T 5
9%, ZANUE, AUYE Aole] B
7-1:
Wb Aol

o
A FANE AEY AEAT 98

=

EEEIEERRES
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A Aole] #AES AT

Ao

MgSol| olxl=

1o

Aotk AT B 4 AEAS WEST, $20
7-3: AHA ELAE AEA Ui H2 WE BES B8] $U0 BEAES gy
PE Aolel BAZ v Holtt. o} A7Ee ARzAlde] S5 koly] A4 4
2 Ao ofe] Aele] 2A FREL When
ogel JHBAE 2 @ ATRIL ol AHE sk 5 FHHA 2AE A 2564
(2% 1% 2ok, o AEAL $7E9eH, $AE AEA 2565
Z Arsh oA B4 S Ao Felg
e 4372 A9sta 2135 AR A2} A
. odTe % 220 o] gHTH
R ATEAG 54 dvnn, e 4
SR} 72.0%, oA 28.0%% dA B ulg
3.1 g7EE U XE & AEn, BT AFe 34.984, FYHRE
%] 7.0%, A7 87.8%, A4k ol 5.2%
A7e W A A AL 71, AR s 2 AL EISe] P AT 25 SlojdE b
Az Hopel 1170 24 300Me) AQESL oo d ww 44.2%, 53 ~ 10d 20.5%, 109 o]
2 ARS ANGY AFUES A AYG  35.3%2 54 viwre] &% vFo] g Ao
H3
H1
AAHSIA|  H6-1
HEksl =
INEIESESIPN H7-1 =
H2
H4
2| o o ARSI  H6-2 f xxnpisys
A2 E = QA H7-2
Zli el = S 9UA| Hé-3 SIAIBE
ABHSUA|  H7-3
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3 A9el SlojMEe AR 58.9%, LA
18.7%, =AB/A o]} 22.4%= AL
M B &
2t}

)
ofN
o,

3.2 g

J|>|-

w84 2942 Bass9 Avolio(1992) 7} 7ijg
MLQ(Multifactor Leadership Questionnaire)
g o] &3t o] dA g, I F71FA, N

= om
A4 A=) 4714 deal 128

4 ey, 9 Al
sint.

3 7A ;qu:.% o] &
H ;< ;dﬁ: }\P}\].oﬂ T'H:}
of &g zAd vg FUA

Y=
ALEA FUAlE AR
AEE ousty, 247} Shamir et al.(1998)9] 7

o/\]

ox,

-
a,

A HE, O'Reilly?} Chatman(1986)<] 4

A AZE o] &3t A3

AP TS ol Jﬂr"q 875 AHste 3=
< ke ol #Y 27 E 4140}“ ZJE

T dPe Adel et ?’“214 BHE

Gz 1lhamsg} Anderson(1991)°] 7§ fi} el

£ o] &atod SA s

AAUTE 347 2540) 4 T—f@saoa 917

é

nderson(1991)°] 7%t 1478 T4 H=E
g3to] S48,
AP FE MEL 38 S AF ofolto & &
3 e, ofeltol & Adstr] s 2ag A
2o

S dHtn, A A Ay dFLS Yt

A ¢ 253%(01@&1 1988) 4 ]'O‘W], Williams
9 A
|

011

(& 1) E2S0 TSN 25
By
W 2=n - FESH) 28] (%)
o & 154 72.0
ozt 60 28.0
254 mgk 7 4.2
Qe 25M ~ 344 104 48.8
35A ~ 444 78 36.3
454 o|’% 25 10.7
a1z 15 7.0
i A} 187 87.8
AAF o)y 11 5.2
54 migk 95 44.2
+E5s Fd ~ 10d 44 20.5
109 o) 76 35.3
Al 126 58.9
219 SSRGS 40 18.7
2B AL o] 48 22.4
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BSH 2loilo] HYWS, ZRAUYE U HAYSo| olx

1 2AES s 3% (Kanter, 1988 Scott
and Bruce, 1994)2. 2, Janssen(2000)¢] 75
o 98 T4 A2 Hrkskth

3.3 &4

AT AHEE T HE HeEl 2lE e
Mg Qe Z22n8kel 4ok (cronbach’s alpha)
£ ol g3 U4 dBd ASUHE o] &35
MAD} (F 4)olA HE upe} o] A3rg
A AL AFE] AFHEAGIF BF 0.7 o)L
2 Van de Ven¥ Ferry(1980)7} A|Aste 7|15
A& FEA7|IH Ak A2 el

y
24 Wrsd HYEE A5 N4 B4

=

I

oo e

[¢]

154 (exploratory factor analysis)& $29

E M fo

(principal component analysis)ol <& W
= AN B2 AZ4YE (varimax)
A
2]

1S AHgsigich WA, WA g, A4 5

L R |

u
A

=
o

s
A, AtgA LAl didh 89184 Ad (F 2)
odA B upel Zo] WA o] 37 5o
AA"R T 1rgk(eigenvalue)©] 1 o]l 29l
M2 YEREAI T Al AR 8919 wfgko] 0.93
2 AR ko, o4 A B screen test

1

7.19%% Vel
HEA guie 71E dFelA ANE At
i 92 3, 9 o] B
T g0 R Fol dUdRFR 3 o] &3t
t}. Bass® Avolio(1992)2] MLQ(multifactor
leadership questionnaire) & “AFe] WEZ Y

AASIT H4a2d M1z 20134 2¥

l= g8 JHolx SAe AtslH SAl9| olziE Tt

e N st o s PRt At 9A
T, Lieven, Van Geit®} Coetsier(1997)¢] w2
FaHEE AAte] W84 vy dEEs shte
g2 i PFoE At s AN F
ek, WA 2ryd A veA
29 WA Yoy 8L ES e s
A(0.50~0.80) & Holx gha< A& T3 Tt
(Gaspar, 1992: Lowe et al., 1996: Patterson,
Fuller, Kester and Stringer, 1995). Jansen,
George, Van den Bosch® Volberda(2008)<]
ATE HEA fuie 4 e =2 A
(r=0.78)2 7K, & 47== 44 Akl A
ol 9lo] WHEPGA L Hol=t et 2HES
Holz gittz 3ttt 3 Den Hartog, Van
Muijen® Koopman(1997)& W17t 9 3559
1 870 24 120082 tdez g FH9le A5
TE F MLQY f9d7xE AT 43, MLQ

+ Inspirational (transformational), Rational-

2 K oE R

objective(transactional), Passive(laissez-faire)
s N sQo® FRHATE HoA Basset Avolio
(1989)9] o4 #4& AAA R, WEA 2y
Ae 7t otgl aRIER FRHA g1 9 AR
Uehta g5 28It Bass et al.(2003),
Bono¢t Judge(2003), Jung, Chow2 Wu(2003)
T APAFET ofg}t Iujelx FaE 29d
I} FE52(2000)9] AFANME HFA 24 S 2

>
o
[N

Aohe BE 50l e 89d g84 o= A
d ez yshdal, e BE 9750l M8
gud e ddxtdes vefg g Wy 4y
ATAELE 53 MLQE & AEE o &she 4
TATAN B Aol ol vehta gle= A

£<= 2003; Curphy, 1990; De Hartog et al.,
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1997; Kark et al., 2003). ¥ AFAz ¥Y FEO 2R RFE YgoR QQEAS A4
A Yy gk LolBEA Ayl shtel goor  Fgon (F 3)A HE niel Zo] g,
Fo] FtEe Ak Wg4 gu4 dEs shi OCBI, OCBO, gX3%5< 48t d5°] 1+
g /fdog A 4gitta & 4 Qg #(eigenvalue)o] 1 o9l 4709 gQloz %
Qs 189 9 E, AU E, Al 3 FHEQD, 7 HFEES 233 JEEL BT
P& AT =Y IS HEIN] 93] o] W ol g9lof A 7t ALEL 1 /g4 Fi&
(E 2) W8 2L, JHelN SUA|, MBI SN Qo84
s ks Nk Ap3 A
=T gd4 TYA FYA
1. A= 7t st Qe A 8]l 2(ad) 7t of9A Azt JeEXE .818 279 247
UEE s}
2. A Y AE 227 e WEE Telsr) 795 .331 241
3. Ak U7E vl dellA 9 E e E wolft) 783 .394 261
4. e $87F Fog & & e gt 348 e B9 o o 755 421 227
5. M= UR slodg He EAES NEL WAog AzeeE st} .669 465 261
6. FAhe 2dEsla Sl 53 ARSI Q49 #AS Bl .658 2301 379
7. BAFE Wi7F olde] A o#S Zx] 4 A U] tAE AGst .656 507 200
TE ghet
8. Ak U7l Felg & § sz & B ok skeAlE 2 vy Fe 2 .653 423 201
2y xdsit
9. Ue kel & st JE A AFAHA A3 .604 525 2309
1. Ue A LellA] date Ae AF2gA e 406 784 267
2. Ut Ak sty A3 s A4 oz AFait .382 769 .288
3. Y] AAke YAl F838 7EXE et 321 735 .396
4. Y& e #7330 435 129 278
5. Ue e AR oz A 469 123 .236
6. Yol JAls Wt weteol & ez 9eS 3 411 716 285
7. 49 7= vl gate] 71A19h FAbelt .349 .689 .293
1. A U 329 7= vl 94 7kx] 9} FAKSIT 11 292 .829
2. SAks Yol 1&g 22 Eajolt 321 .206 814
3. Ue Ak digt 73 52442 A it 241 .293 .795
4. Y= Al e F44E wla Sl .355 258 .780
R4y 12.99 1.51 0.93
Argu) & 64.96 7.57 4 .66
TAAYH & 064.96 72.53 77.19
AT n85 6.00 5.61 3.83
3 A3 A& 30.00 28.04 19.15
4% rAdRN g 30.00 | 58.04 | 77.19
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k=2
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ol
B
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e
OJOI:
0H1
_|0I
03=

ol
=2
=)
R}
rr
Qo
N
=
re
12
o
ne
>
o
>
ot
2
ol
1o
o
3
ol
A=l

(7 3) 9gdE, d4™lES, OCB-l, OCB-0 2¢2l=M

W A% | OCBI | 983% | OCBO
1. U AAAQ dHoz 84 ofojt]o] & YJFo Z9)gttt .824 178 220 141
2. Ue A4 ololold] that 37+ FAsten g3t} 780 194 168 275
3. Ue g4 ofoltolE & thgo] f84al 2d 4 xS e | 779 188 254 131
4. Je F79] dAdES g4

NA ofeltjold] gk Ehe FAA=E | TT7 .209 257 .005
wEd,
#

5. U g4 ololtjoldf| Ut A Y& Aoz =3t} 172 241 226 199
6. U A7 ololtjole] 444 7IXE BEE A wAt 723 217 248 194
7. U 459 #ds) 534 WS ucks Jidh 711 .250 227 .263
8. Y= 479 A4 012%% AL dAAs7] & AMEE ofold] | 657 159 .300 440
£ et
AR 248 S e A2 Ve =T U 55 2| 613 147 210 524
o1 offeir}
1. Y= 428 2559 948 &=t} 022 .785 .260 191
2. Ue ¢FFo] e FrEY 48 FEL 179 774 287 223
3. Ue A S FE e dis) Az 422 .691 .035 .083
4. Y 58359 BA9 AFAE e A oy, 347 .682 135 114
5. Ue 2A3A dokgde e set 468 573 121 239
1. Y A5 slo] "ad 35 HolFr) 407 201 725 .081
2. e 7ueE 498 $33 422 186 709 .008
3. Ue A gdd 4 Fda gt 159 181 .705 .365
4. Y A771eAd gA " AL gttt .209 170 .703 .373
5. U AR Al 9ds nd S5 HoF, 505 265 .592 218
1. YE 249 Qg B3sta 258 o7 258 .208 145 .748
2. AME fAE7] Y8 wE HFAE FEE A7 .033 224 237 .688
3. Ue B71se doll AHas o Apdo] Adalell Al olopr] @t 271 .084 .095 641
I 11.027 | 1.677 | 1.382 | 1.162
v & 50.13 7.62 6.28 5.28
A E & 50.13 | 57.75 | 64.03 | 69.31
AT afgk 6.288 | 3.155 | 3.145 | 2.660
AT A& 2858 | 14.34 | 14.30 | 12.09
3IJHF TR & 2858 | 4292 | 57.22 | 69.31

o] WatalA vehon B & 2474 50.13%, |V, oiF 21}

7.62%, 6.28%, 5.28%, % &L 69.31%

2 vetleh,

PN A WEE Aloe] FAEA

A AABT. (F 4)e AFddA 2AEAE

5]
R
=2
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3 %i 1 2 3 4 5 6 7 8 9 10 11 12
1. 9% 34.98| 6.89
2. 94 0.28| 451 |-474™
3. %4 271 67| 097 -.102
4. 49 164 84| 675" |-295" | 116

5. 24717H(¢) |102.00| 79.33| .793*** |-.316"* | .003 6247

6. WAy 5.02] 1.05| .097 -.014 .089 131 .098 (.955)

7. 2uEeA 503 1.06| .121 .000 092 143" | 108 856" | (.953)

8. N ELA 471 111 2217 |-.058 -.015 208" | 206" | .651"** | 672" | (.909)

9. 9%d% 534 .77 111 -118 2007|001 091 A207 | 451 B34 | (.947)
10. OCBI 4931 92] .041 -114 159%|-012 |-.012 A88™* | 496" | 48T | 599t | (.881)
11. OCBO 537 86| .158" |-.088 .063 116 116 BOTH* | 505 | 448" | B40™™ | B00™ | (.854)

12. §29% 49| .92] 210" |-.156" 27201520 | 152F | 603™ | BTIM| .638%** | T24M* | 64T | AT | ((T04)

) % p .05 rp .01, i p (.005 ()9 A Al & A4 (Cronbach’s alpha)¥.
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0 A
dee & T U

SR oA SRR neld e oy
MAH FLA, ARRIA Tt w2 dRdAR

]
e YT F e v/ (multicollinearity)
& Cgubd oz b3
23321 4=(VIF: Variance Inflation
Factor)7} 10 ©]del A, 1§k (eigenvalue)©]
(condition number) 7}
100017391 A% 7te3idAel vt & F IA

R S E L RIEDIEE
e

slgatA] %ot thsgaligdel A FAVE HA e
= 2elstth

2 A7 W8 ool 7499 ANA s
Al AP A FLA m|R = GEF 2 W8 2y
o] el qgdF, 2AAMYE(OCBI, OCBO)
2 A Fo nA= Gl Hek A AFe ¢
& d&e] 3]A %A (regression analysis)s Al

ksl
(& 5y AIA]

H
FEAA WEES BAT 5 WEA o
5

=
I,
©
m
=)
re
ot
ox
uE

tlo 1o

1,
)
> S o dft o

>
*
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>

o
o
oft -
ne,
>

rlo N > Olﬂ

B e

4
fu
o
A
H o
1%
iy
A=)
e
i)
3
)
nj
>

N
==

Al(B = .849, p € .005, R* = .735),

do fo O oj om
offt
°

2
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>
=
I
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ww
©
o
P
o
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o
=J
4
|
o~
(@)}
x
=2

o
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o

%€ FE AoR yeht, 7 13 7

DO
(i
o or
4
b
>
)
32
)

C(E 6, (ET), (E BellAet 2ol
A4 Suye 9g3E(B = 395, p € .005,
R? = 224.), OCBI(B = .481, p ( .005, R* =
.273), OCBO(B = .498, p € .005, R* = .271),

AASIT H4a2d M1z 20134 2¥

ke T Ao® Yeht, 7K 3, 7
4, 7V 5 GA] BF A H A

7 63 74 7ol AlAlEta S W ERE A
Z317] 915te] Baron# Kenny(1986)2] 32| wi7H
A EA L AAE T Baron®t Kenny (1986)
< A Aol A-ET] M E T vl 7HA
2150 FFHojof gtha etk (1) 194 @
T AT AN sHHEFE s frofe o
|A ok s, (2) 20HA T S|ATA A =

st s E

1o
=
ol
o
o
)
=
o
]
)
)
[N
~
)
]
=}
<
—
©
o))
S

Ask A18)4 FUAe R BAEE

o vl QA TLA(B=.849, p(
.005), AkelH FLA(B=.639, p(.005) EF
AR Fofd FEAM S AL o] =
A (De] Z=HAG. 28] A4 294 #2
guie Pl taf AR frofd
(B=.395, p(.005)°lA da<& PIA 1 e
2 Uit 24 (2)7F 593 w94 2y
MAA LA, AEA uds ARl gdAE
FA Al Fdg A A4l A
FLA(B=.334, p(.05), A4 ELX(B=.484,

p<.
p(.005)E FHHFQ ATl s FAH

Ny
Hojo My & F

>
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(E b) B8 2|Hant AstsiE7E B(of Chst JHIRSUA|, AEIHS YA i7HAS
124 %A 39
AJAAFLA | ALS A FLA] qddYF ALY
B B B B B B
Nk .064 142 -.079 -.101 -.148 -.153
a4 .040 .025 -.094 -.107 -.106 -.111
B .013 -.088 .148* .143* .190%** .186%**
29 012 .036 -.004 .003 -.012 -.008
4717 -.021 .016 142 139 125 124
HEAYEA .849*** .639*** .395%** 112 .086 -.020
RAAFLA .334%** 147
A}E| A E A A847* 4547
R? 735 458 224 253 351 .356
F 95.169*** 29.059*** 9.908*** 9.943*** 15.811%** 14.088"**
p<.105 " p <.05: " p .01 ***:p (.005
Z et G vA 2 g0l 2 )& EF & WA gu4e OCBIO sl SAACR frofeh
A7) itk rA R 394 34 qEYFE  FF (8=.481, p<.005)4 D AL Y=
of thgk HeA 2rie] dFS FelotAl UeAl Ao g e 24 (2)71 5= W4 2y
gol 271 ()9 & vy exds F2A7I 88 AR JiA FEA, WYA euAI Ak Y
o o e MYA guide ALY d88E NS Al FFAA e T 39 374l A
o AdAc R JFS F7IET= HAA T AA FYA(B=.303, p(.01), A FLA(B=
184 sUAE iR ez Jaks F= A .339, p<.005)= E&HF OCBI Wil &4
o2 eyt d7A %= Fates B3 FdHE Ao foo JF2 vXa glo] 21 (3)& EF
ANbAQl A9jo] AR =S WEA ool B3 FFA|R itk vARe g 3914 394 OCBI
g A% Fote v g A gdA 24 o dig W8A guiY 2 3714 24 Hs)
o g S FUAIE A Ho| A4l & fFosA Aste 21 (4)¢ FEviN sAdS
< s BY FASH Fdstad =8 £ ol A7 v oA el WEE gy 74
+& ongtt. o] OCBIY A¥A o2 Jaks = Wt ope} 72l
WS A oA OCBI F #AC §LA1 w7l 2 FLAI8 AL A FLAIE w7l = k] TH A
2% BAZATE (F 6 AAE ok 9 71 2 s FE AR UENTH OCBIE 7Sl
¢ st 2ol B ASHE wARL YA 0 ZAARAE, 5 Al B 52 5
BN, AEH BUA B f8 9 Fu AHAES ATHoR Bt ABS sk 9
ol 24 (1) $FHAch 284 I4 2041 o APATE A} Beeke WEA euile
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{54
H{S{A

(& 6) HX 2|e4nt OCBIZH 2ol Chgt

S5 2icilo] HBWS, ZRALUYE U HNYSo| olx|s Y THelH SUAS ASIH SUA| ophzD}

IHAHSLA], ARIHSLAI Ti7hES

19 A A
AARFLA | AR A FLA] OCBI OCBI
B B B B B B
ik .064 142 -.032 -.051 -.080 -.086
Al .040 .025 -.128F -.140* -.136" -.142*
EE] 013 -.088 .097 .093 .126* 1217
29l 012 .036 .087 .084 .075 074
4713k -.021 .016 -.129 -.122 -.134 -.130
A A4 .849%** .639%** A481%** .224* .265** 136
A F LA .303** 179
A LA .339%** .303***
R? 735 458 273 .298 .336 .343
F 95.169*** | 29.059*** 12.920%** | 12.421*** | 14.789*** | 13.332***
T (105 *p (055 **p (.01 ***ip {005
= AR OCBOd| tig Mg4 2jr4je] ke 31414 24

sk9] OCBIY| AHAo = Jag F7
44 gy s da vepte Fae
&

Aot AR FUAE Bl R ACRE IF

7 9042 ol

WA 242 OCBO 2t #A o 74
ok AbSlE FdAlel w7l I B AT

AAEe shek, A e e v
FUAsh AR FUA BF folg

X

¢

F

Acw yen} 24 (200 22895,
A3k A9A EA, bﬂw SERE!

I
)

rz
_L/
off
1)
>

r

gol 24 (1)& FZHATt. 20 74 204

H@u@‘ Zlg4le OCBOd e EAACc = 93

= (B=.498, p< 005)9)A Qe M1 9=
s

W

REE

=2
AE A7 SPUFE FA A4 FYE 39

A AN AAA 2L (B=.254, p(.05),
ALE] 4 FUA](B=.188, p(.05)E OCBO thaj

Fd - of
R
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491 w;ﬂ 9409 umm BAZTE (X 8)
of AN Gk WEA e wEse )
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7 9le] 24 ()€ 22T 297 5914

A aEd guie gaasd e %ﬁmai
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(2 7) Wi 2|4zt OCBOZ 2ol Tht THAIHSUAl, ARIXSUA

12| oi7HES

127 29 3
MAHTLA | A2 TLA OCBO OCBO
B 8 B B B B
ik .064 142 123 .107 .096 .090
a4l .040 .025 -.035 -.045 -.039 -.046
&4 .013 -.088 .001 -.002 .018 012
29 012 .036 .014 011 .007 .006
24713t -.021 .016 -.050 -.045 -.053 -.049
LR .849*** .639*** .498™** .282" 37T .239*
A FLA .254% 192
LR .188* 150t
R? 135 .458 271 .288 .290 .299
F 95.169*** 29.059*** 12.769*** 11.854*** 11.981*** | 10.892***
top (100 *rp (.05 " p (.01 *FFip €005
(E 8) ey 2|ean SNBSZH 2ol Thet ZHIMSUA|, AlelHSAle| oiHAS
19 22 3
MAHTLA | ARl TLA ERKAS BN
B B B B B B
ik .064 142 .082 .070 .021 021
4 .040 .025 -.089 -.096% -.099f -.100%
BE .013 -.088 .091 .089 .129* .128*
29 012 .036 -.064 -.060 -.071 -.071
=473t -.021 .016 107 .105 .091 .091
ERREEEE .849*** .639%** 578 417 .305%** .295%**
MU FLAl .189% .015
AH3 A E LAl 4277 4247
R 735 458 A11 420 .509 .509
F 95.169*** 29.059*** 23.924*** 21.219*** 30.386™"" | 26.464***
top (10 " p .05 M p .01 M Fip (L0056
I e AR vt 24 (2)0] F5HH. ¥ 3‘474] B 4olM AAA FLA(B=.189, p(.10)
o

g4 o4 A

A TdA, |

9% FUNE SYUFE FA
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Al FAHOR FAR FFS F1 9
o, /‘}ﬁﬂ TYAI(B=.427, p(.005)= 9
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OCBO, A% 7] BA A 72 TLA 9} AL

< dAHer 327d (3)73: ST len, A3 314 FLA Y iR B o]k Ve
A FIA 9A 27 (3)& FFA7]L itk mEA| Tt olgfgt A3+ Baron and Kenny(1986)<
2o 2 3192 3904 Ealg el g WEA g 39 wiZ & B4 S o] &g ZRet ALt
Aol Fge 374 20 vlg) FostA Aadte x A vebth, wepa] & A 7Hd 63 M T
A (DY T2 832 371 Ao o AR EE Ao YEsT
daf M o4 LY galdg sl A4 F7H o g, 39 wiZfEAEA ] glo] WEA
O2 JFS & B o JiIA FUAE S oI A FUA, AEA FEA S BT
AR JgE F= o] dFez dFHAU & SAd B AT AAET. 4 2
om, gk AR FYAIE WA stef A S I (F b)), (F6), (B D3 (& 8)olA He ut
2 9FS FE QAoR Yeygy gAgEe 24 9 Zo] dgdgF, OCBI, OCBO, JAPF ZF
W A2 W, ofeltjole] et Ay 53 2 o o AUF B FAHCE Fod HAE
Pe= oulsted 9o AFATHE AL st BoFA] Fata SlE v, AA FUAlE 9
= HEA guie Fote gAdgdsd AHHez &35 (B=.454, p<.005), OCBI(B=.303, p¢
ks F71% opAR Mg gu4or Qs v .005), 8285 (B=.424, p{.005)°] <l <
U Fote] THQ1A FUA g AL A FLAIE 5 & Yepdla e, OCBOd tafiA = gHAIA 2
AR s T U5+ rlgit. 2 o3 4 (BE=.150, p(.10)= F& A=
sobel test® B3l WA HiHdn JTYF YUeltTh sobel testE E3 1% 23} 94 Baron
OCBI, OCBO ¥ gAld% zte] #AA /A and Kenny(1986)9] 39 s &2 &4 2
TN} AL A FLAIY RS 277 f9 ol&gt AR fratetAl dewtth miEH HE
Ao gt A Ao the (F D9 2 (F Al AYNA LA AEA SUAE A FAE
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The Effects of Transformational Leadership on In-Role

Behavior, OCB and Innovative Behavior: The Mediating Effects
of Personal Identification and Social Identification

Dongmin Yang® - Duksup Shim™*

Abstract

The purpose of this study is to examine the influence of a leader’s transformational leadership
on follower’s in-role behavior, organizational citizenship behavior(OCB), and innovative
behavior. In addition, we attempt to verify the mediating effect of social identification with the
work unit and personal identification with the leader on the relationships between a leader’s
transformational leadership and in-role behavior, OCB, and innovative behavior. While prior
studies have usually tackled the relationship between transformational leadership and follower’s
in-role behavior, OCB, and innovative behavior, they have rarely examined the mediating
effects of social identification and personal identification on these relationships.

Based on prior literature, this study derives following hypotheses.

H1: Transformational leadership will be positively related to social identification of
subordinates.

H2: Transformational leadership will be positively related to personal identification of
subordinates.

H 3: Transformational leadership will be positively related to in-role behavior of
subordinates.

H4: Transformational leadership will be positively related to OCB of subordinates.

H5: Transformational leadership will be positively related to innovative behavior of
subordinates.

* Associate Professor, BK 21 @ Biz Convergence Team, College of Business Administration, Chonnam National University
** Lecturer, College of Business Administration, Chonnam National University
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H6: Social identification will mediate the relationship between transformational leadership
and in-role behavior, OCB, and innovative behavior.
H7: Personal identification will mediate the relationship between transformational

leadership and in-role behavior, OCB, and innovative behavior.

To test the proposed hypotheses in our study, we collected data via a survey on data 300
employees in 11 organizations, and after excluding unanswered items questionnaires, total of
213 employees data is used for analysis.

Hierarchical regression analysis is used to test the proposed hypotheses. Sobel test is used to
test the significance of the mediating effects of social identification and personal identification.
The major findings are as follows: First, as predicted, a leader’s transformational leadership
were positively associated with social identification and personal identification. thus providing
evidence that transformational leaders are likely to exert their influence on followers by affecting
their feelings of identification. Second, transformational leadership is closely related to in-role
behavior, OCB, and innovative behavior. Third, personal identification and social identification
have turned out to have a full or partial mediation effect on the relationship between transformation
leadership and in-tole behavior, between transformation leadership and OCB, and between
transformation leadership and innovative behavior. That is, this result indicated that a
leader’s transformation leadership indirectly effects on in-role behavior, OCB, and innovative
behavior through social identification and personal identification. Finally, however, when we
entered transformational leadership, personal identification and social identification simultaneously
into the equations, social identification fully or partially mediates the relationship between
transformational leadership and in-role behavior, OCB and innovative behavior, whereas
personal identification only mediates the relationship between transformational leadership
and OCBO. Consistent with Kark, Shamir and Chen(2003), results also suggested that different
mechanisms (personal or social identification) could, at least partially, account for these different
outcomes (in-role behavior, organizational citizenship behavior, and innovative behavior of
followers) of transformational leadership.

Given the small number of samples, this study constitutes an exploratory attempt in nature.
Caution must be exercised in attempting to interpret findings and to generalize the
recommendations. The results proposed in this study must be validated by further research in
diverse research settings. The results of this study are limited by its cross-sectional design

and by the use of a single method of data collection. Causality could not be claimed due to the
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cross—sectional nature of the data. Longitudinal and experimental designs are needed to settle
the dynamic relationships between transformation leadership and in-role behavior, organizational
citizenship behavior, and innovative behavior. Additionally, although the hypothesized model
was consistent with the data, there may be other, untested variables that might reflect a more
complex process than is depicted in our model. For a comprehensive model of transformational
leadership, future research must consider other variables, which may have complementary or
substitute relationships with personal or social identification.

Despite its limitations, the study has made several tentative contributions to the literature
on transformational leadership in organizations. In general, the results of the study provide
fairly strong support for the hypothesized relationships between transformational leadership,
followers identification with the leader and the organizational unit, in-role behavior, organizational
citizenship behavior, and innovative behavior. Furthermore, support was also found for the
hypothesized differential roles of personal and social identification in mediating the relationships
between transformational leadership and followers” in-role behavior, organizational citizenship

behavior, and innovative behavior.

Key words: Transformational leadership, In-role behavior, Organizational citizenship behavior

(OCB), Innovative behavior, Social identification, Personal identification
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