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TIARA F7IFAA W wEe g E dydMe FRE 7R BRd A SAERA FEAe 58, At
FouddA, agln A7 Aljket, o5l =adEel] e vIHE AT A, ATl S e
T A AR TE JEEA 8 Aedd e A te TR FR JFA ek of2d w=oo] 7wtete] &
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| M2 Roethlisberger & Dickson, 1939). 53] 2%
g3t o] VY Ee] £HA4 2AFx2E Wgstn
(Fisher, 1994: Funderburg & Levy, 1997:

AP g 27 AFEE ANA AFAES Meyer, 1991) Az} Exsln FALE 749 1Y
ofgA st = FAHUESY Aol 1 FEH A St FoAeE 93t Ao FFEAo] sl
P=g Frdle] AT 7oA EE Er] 5o WA (Harrison, Johns, & Martocchio, 2000),
& 4 9 EAe #al A&H #AE A ZATALEY FEH o] APRAQ =Y Fol tf
(e.g., Barnard, 1938; Katz & Kahn, 1978; gt oA 4L A2En g Ao F4A o
=2FHsY: 2012, 2 HRHEEY: 2012, 11
T QTE 201245 FuWn AW APAReR S9E AT,



2 Fod A8 P 9 9T 9 P (extra-
role behaviors)¢l =%3)% (helping behaviors)
& 229 I 3HA G2 vtk A
A A MRk of gl AR N E FRE I Sl d
ojtt. £3] HZdl= AT Wl T& #AY FaKo
FzEHA Y #A (dyadic relationship) &
AAZ B B8/ Pt =& gt B4l
o] Zulgtx 3Uth(e.g. Flynn, 2003: Flynn &
Brockner, 2003; Venkataramani & Dalal,
2007). AFolA FALEE Alo] &3 279
ole] F7at7| fIste] tide] BAGle] =55 Al
371 = A TH(Van Dyne, Cummings, & Parks,
1995), 54 MAA AHA o2 Tg-& AFs7]
% 3H(Flynn, 2003; Venkataramani & Dalal,
2007). "ol HTole A} 22 HA A4 7|
dol okglEdA] JHQle] Moy AHNEE o] f=
27 ZF o]Fo] sl AAAHA TS 9
colE @ AbElH Wste 2AFPAE0] 239
A oJsly] Brhe A B4 S 98t
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Allen and Rush (1998
Penner (2001)9} 22 A4AEL 4Alge] 7|5
9] (functionalism) Vel 7|9k E7]3%oda A
(motivational approach)°x] E&P=E Al

ok & BegE ARG B1%IH BHe Q

N
02

S (psychological functions)ES 33 F

E3}3(Clary et al., 1998: Grant & Mayer,
2009: Penner, Midili, & Kegelmeyer, 1997),
WA oR AT YA e M2 TOE §71F
of ZRAAE 7|9o& o] FojZItha A},

oj9 & FU|FAA WEE 53] 2 s

7

2
245 7M. F el F5st%ith(e.q., Bolino,
1999; Podsakoff, MacKenzie, & Hui, 1993:
Yun, Takeuchi, & Liu, 2007). skA|¥F o]2{gt
APAFEL T2 54 tE ez ote o
A w334 (general exchange relationship)
AR ote 2AANEEY 5718 51 3
, AT WA 54 BRG] dud #A
(dyadic exchange)& 7|Hlo.2 o]F7& =

Y= Aiated o SAZE At wEA =
TR F77F ddd dAAMY =R ES A

2

1) olu 715FeE Al g =9Ee #2324 71559 (structural functionalism)¢hs T2 /EozA, Agfdld =95 ¢E 7|5
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MacKenzie, Paine, & Bachrach, 2000). 34
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Der Vegt, Bunderson, & Oosterhof, 2006:
Venkataramani & Dalal, 2007). 3HA|%t o]
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B0l olAls ¥3: PINYS BEe FMoz
g AFsdME F9A9 HeH F71E 1elst]
o]E AHH R ATy Hrke, o] BA% Al

Tl #Ae AFEdA
ozl Z4zte] FrINof A nE FrAe A

gk(information processing tendency)9 X}O]
of that =2lef] 2™ (e.g., De Dreu, 2006 De
Dreu & Nauta, 2009. Korsgaard, Meglino,
Lester, & Jeong, 2010: Meglino & Korsgaard,
2004, 2006), =&dsol thste] vt a4t
EZ]‘;_L} 7H _/] E7].r_o:1 /H‘o’l:_q._/] )J-EX]-_Q_ _;o_‘,__,/].
= C ol =9 2ATA
o 54 5%7% Ad FaAA AR =&
Al AYES Asted o248 ZAE Al
fratth. &, A7 ddYd =

Bke AQlel 5]

OE
'Lr—;-

A

B ‘5?01]/‘1*‘: 1}71 o° %fr%
&S = 712 84 (self-oriented)
Jﬂr@oﬂ 3':@3 g0} g9 ate] ofnjz] 371l

EX =8P Zo] Fgke nxE A
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De Dreu(2006)$ Meglino and Korsgaard
(2006)= QI BFY F 7 & FA A
o]} FF(self-interest) & EFSl ©]9FTF(other-
interest) ol tigt 3] & A A =3P F &
713ce] #Hg Fag o AFErt. o5
=9 e ATIAFE EAHI eRIAGFH 54E
Frae 718 A AAea? o ¥ 1A
715 g QA wheh QIA|A A 29
8ol tigh Aol AFo]7k 9= AljtstsiTt.
Meglino and Korsgaard(2004)< #&l4 271
o]9](rational self-interest)& F73he A ko]
E2 AR A aﬁ] A QIAZEA S HlEOR

FE= HrhskE e =74 1A (instrumental
rationality)°] l.:‘iE’_U%, o124 g2]A (epistemic
rationality) | ilﬂ*ih A3 1 1 oj¢jo] He #
Aol A Absl A A
sttt whebA ZM
< AFEE ALY 0] "’}‘
Hafa = Wolsoly

A2 2= AR Yajrs ARels AgS Hol
oY o] o] AgELS TR RE Bl o]
FE Ef 35T AL 2 BHL Al o9

< F73E Aol (Meglino & Korsgaard,
2006). De Dreust 559 ATdre 571%
of gk wE R 9 A e A Al
AlatAtH(e.g., De Dreu, 2006: De Dreu &
Nauta, 2009: De Dreu, Nijstad, & van
Knippenberg, 2008). ©]E¢] =2 wpzH ]9l

9 =7]5d] Aézgko P=o x];d/ﬂoi KR S AR
g, FEAE A = A= drh(De
Dreu & Nauta, 2009: Thompson, 2005; van
Kleef & de Dreu, 2002). A71A1gH F7]4-o
o] ek Al ARG 9 Azldx 74l
ol9jzt #HH WA B JFIo. ol TN
of gl whet theFek ASA WA S0l AlEEY
AAY B, a3 s nAA He 9

96-g <ol gk
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.
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= \ﬂ:k FEIAY
01 & B Age
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=
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(belief) && F84 g5 A=
Feather, 1982).
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24 27118 (self-concern: De Dreu, 2006),
EFIA 84 (other-orientation: De Dreu, 2006: Meglino & Korsgaard, 2004)2]

71t-712] o] &(expectancy-value theory)ol <J3hd ojwl 9o thgt mjP =
Sol 7HQlo] o] ATl Hofst

o] Wl =74 &4 (instrumental rationality) o] o]2]3 L%

<) o
‘I'I’%}‘g =

o] itk &, FelHQl WO tetES 253 Hrislels Aol °'°U1 ets 244 AAd AnES
2] 4 (epistemic ratlonahty olg RZHE AR (A FR)E
£ J=5 Yelith(Meglino and Korsgaard, 2004).
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5o A a7lo]}FTF(rational self-interest: Meglino

7§12k (individual

o] #4917} AT

(valence)d] 71sA& &

)5k Blo] girkn W B
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Fe] o] 2ol ofsii 2AFA
FEA717] fsted EE
A 9da, whgtAskn | ofojo] Hrha Q1A H =
852 3t} (Ashford & Northeraft, 1992: Wayne
& Green, 1993; Wayne & Liden, 1995). 4yt
Aoz AAo|A ztale] ZAlAQl 1] el Hol
A ERIE Fe @9 7K AL 24| EElo] &
= Aoz WolEozth(Barnard, 1938: Katz
& Kahn, 1978: Organ, 1988). |9} tj&o] E}
As wv B9 A AT A oA
gte] 58 Sle Ao g HolA sk 7137t 2
ATH(Stevens, 1997). Bolino(1999)¢} Rioux
and Penner(2001)= <13#e] &7} 7het Al&
A5 ARG Fo T go] Fogdria tst
o, Yun, Takeuchi, and Liu(2007)2 7|
‘57] (self-enhancement motives)
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o2 FIAY HdFA(Van Der Vegt et al.,
2006), PRt} FalAb Atolo] Al Akl 93 4
%(Bowler & Brass, 2006), Al Azkeke] 244 4
A e aAte] MEAHA $44 (Venkataramani
& Dalal, 2007), 8l A2l <17]1(Scott & Judge,
2009), zela Y] AT RA (R
g -dre - &A% 2009) Tol U ol &
g 27F Ab8l A AR o2 A S A7} s WS
T SAEREAN, E2dES 5 T BRI RS
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2.3.1 FelAe] 8% =5dF

& (ability) & A8 A =

Fol 9P ges St 71

o] A
skills),
5}

¥as!

or o OF

7% (competencies) ¥ L

s

13ttt (Mayer, Davis, & Schoorman, 1995).

A8 A o) g THAEe e A
B Folzl AYS wEy ggHoz I A,
Hggdgel o] 83k 24 O]L} Ve e T4

el A 4ol

d
ol

NEE x 4

24 e FA9E] F9s st &5
AREE QT o] o TEo] ' FALET
AAE P o] Bl =S AlFsA HY, =2
A3 71t 93 (expected reciprocity)el <& FF
Aol o ERNHE EUE &%

o] mj fr&d HEU AdYd THsAdo] AxIT o]

o o] HHS A THo| B AL o

gk ofEAJo] ol A H=H|, AztAA A9 &

’d (dependence) ol &g+ Aol oot dojd &
= A

Al o = gl dial o sk dlde] o
& AxlsteE Ao Yehydth(e.g., Wieselquist,
Rusbult, Foster, & Agnew, 1999). ©|9} t&
o] && H"MW Yol de TR T WAE
23 dE FAY E3 Tl e AR A7y
of, FA Wl W E AlololA G o] obd 9l
(Van Der Vegt et al., 2006). ©]e] =2l
ot sEo] Be FalAtol gt EL %74‘?
AAY frA18b7] 9fgk B2 o g o5 e By
Fo| 718 Ao g o AE 4 9},

o%:‘

7Hd 2.1 TR wH] 25 o] TR U
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2.3.2 e Ao Ao n s iAo =2 F
ALS A HES A o] 2ol o5t ASA wgt #A
od e 7 AR o] 23 BT WAE 7T Al
2 3o dsAge] 7 AR 7He] =gEE] o
g wZlth(Venkataramani & Dalal, 2007).
A A AEARA AEA ags Fave 7
Abghs BEEH | o] T Al Ak A mgke] Aol
5 AT o] AFEES A Bk € olg %
WY 74101] 3}% 4‘”4 d/g0] wolAH A
Al A o doprt o5&
Sl ﬁJr—LﬂE Adlstel 44 #AE
P o2 gth(Ferrin, Dirks, & Shah, 2006). ©]
g TEA AeatH 2AFHL L Aot 22
MAE 23 e, S -3 (leader

member exchange: LMX)9 Ho] =& E5E

>

l

A4 2ol dgoz 1dE ol 43¢ 4
I, B2 Phratagnsl 4o s 52

el &3 M?—HO ge dgud &
Sl vjste] 24 volx] Pate] FAE wor
B A9 G5, B Bl FHAA F FE 19

[e)
3} o] Z(social categorization theory)elA

Alg vhs} o] FRste] AAE Tus] ool T

o

AASIT H4a2d M1z 20134 2¥

t AoIRtel olo|x] B4EII7L SE 2 £

B0l olAls ¥3: PINYS BEe FMoz

& AT 94S Aaezn guel ZPyol

AN E gudl of7] 4Tz fAd 4 vk ¥
WA Algro] opd 2A o] ARs-u gk
AZF =& WY B854 =& Agste d9e
o]l el Aofstu At =z N 4 gl
(AR, weg FA38 2009). o4l o] f
wte}l FARRS-u S AA N B FRAA B2 T

2.3.3 T Q719 =2 E

TR A-ugAATL TRt 1A
ofe] U EYAE Rhdste Head,
(popularity) & ©] %EJ} 74
o A3 HEYAE
7= AT HellA ©] &
WolEof A3 Qlevte] et b FALE Aol
FdE A onjatn, ol FEA7 7 9l
EQazRy 94t 958 F e
5< W93t (Scott & Judge, 2009). &2
| 550 gk AFAA 57 (interpersonal
Madxoz A
AFAA

liking)o1Y, A (reputation) &=
o] 7} AH(Scott & Judge, 2009). 3
7ol gl it P Ljate] FHA QA oA v E
7] Wi, o Fg5d g FHLEvTe] b
9l
%
%)

10,

AAAA a4t Hew ko7t A= + U}, ¥
71 & Je Hel|A] o] Fxol tfgt a3t %73
A, 1ga A

UE Abold] o= =

A g 5ol 39

gdsol ol o g4,
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Ak WellA o] E57F BE FAALEAA Tot=o]
A Slag Ardt webA Q7] gle T8 o
. ©] At

3 tl#AA a2 7HAA EYEle
E WZ 4 9t (LaFontana
NaA Aelel W4
JEH, FAg onjo

R ECR LR

& Cillessen, 1998).
o wgt 1 ofnjrt dEd
A FAA Bl dig

R
209

(e
5L

4, 3440 dg B4 Bew 1 ozt 94
7 dnl, Bele] SJudqE Q717 Adle] B4
Bt e} 71 54 F 7t 8 2E 9

rtt :L o

A7) = TEE UE FAYCR dldg o] &
o] wHE T MY £ =FH ol RFE
S B § slvta A7 dh(Scott &
Judge, 2009). d& 59 7] e B85 F=
TEE 9] AL HIEY A Sl AA|SH H
=, o2l 5ot uRFFOEAN A& A o

2 7|5 9& 4 JtH(Cialdini et al., 1976).
T3 Scott and Judge (2009)2] AFA 3o o3}
W 2Ll AT Faey HEHE oA}

=

=
2171 3l

NE F

2% Y EY A (communication networks)2
Aol A E&FE 177} oAl =, o=
= 559 uFE B o] T8I /A2

7]./\4 2 3: Eg__/] 0]7]
230

— —|—‘
&‘EI
mlo
&

3 =2

2.4 O|o|x| B37|2 oAt £E O
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HJzote Juoltt, mepr F38d 7hed #d
H 5z EAE0] Tl nA = 3 9
g AVAFA TR AT 7 AREEAA
0% d28o] 9 AoR dAare £ gt} ojw]A|
Fe7le e e ol A4l HAoU 9%
< wold e P 51 & vk}, o9} o
ojwA] AE 717t Zek AgEe] FESe A

el WA (reputation)& Ik A P9

7t G2 Al od #EE o] 55 (Raub &
Weesie, 1990), ¥ AtgtEo] 1 Abgte] A5
AR e HEE AFToZMH (Johnson et al.,
2002 =k webA om|A|] dE|I7E A
AbgrE FElRte] FEoly Q7] AR g
9 X‘er wAge] T?“)ﬂﬂwr Ege AgstEe 4
grol it A& E0] sHolu 171, AdAteke] A
S Al 9Jr = AL FEA A 4
e Aol obd FHo AR 2R £
wAolgte S VAT U ARES
Z AR e moge AE H}F’“—} E
] ool Apalof PR
717} 73 Aol e s oy
wEAA O] Ho] F& 5
olm|=] gitol]l FHAS
Gilbert and Silvera(1996)
& FRE =95 HWE A34
Eie AlTe Abge] 7px 7
Act.
laz]

[

H FojA =

ojmA|E
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oA FIEA7 e A

& A8 vl 9

o ool g BN A

AFE F717t gk, ol Ae EYBY o
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Bl 55
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l"ir kol 371 719 td o= sl
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Fo|xt ST #xtel ojolx| FASII7t B U &
ek ., dAdAE FEAAA AT =a
Aes SHota, FaAdAe FAARZTE TS
T =g st BF Ao o] &3t
o|¢} HEo] & AFgXE FTH5HUF =P F
319 03@1% AFbEAl (person-focused) E£3E

ato] SAstqitt 7 1‘”4 o] FAAQ HYYE F
Palof sk 2AclMe] =YL Aoz A
gl 242 Wﬂ»} Aol 24 S 9E =5YF
o7 F84 4 9t} (Burke, Duncan, & Weir,

1976: Settoon & Mossholder, 2002). o]} 2
o] =&Y T sk9l dge FEFoEA PR
719 Ao S wet 4 SR A A
o =Y FY T3l Apol7t A=A E A ESITH

rin

it

ik

rlo

D7E HEz 2439

o ojrjx] 3FFE7](Self-enhancement motives)
FPYE 2 ATl o|nA] FE7]= Yun
et al. (2007)0] A& 67) =2 AHESISA

o oA dE7le AR A Aot e

o AALY] e 880|the.g., YE TUE

AbgrEo] yel| tisf 2t oAl A4S ]

0. e e AR £2 oA E

e ve] Pss sk =g,
& (ability): S92} FEA T80 59

< Z743s92en, Mayer and Davis(1999)

7b AHEeE 671 dEe ARESRRITE AlE Al

e 900]\:}(63 g. o] =8 AYE A

T e AEA 58S 7 Sl o] FRE B

= o7 gete AoE st

o JAFR S} -wB#H A (Leader-member

exchange): Scandura and Graen(1984)

o
=
=

-m aﬂ

1

ZESAT m4a2# M1% 20139 2%

SY30l| ojxl= FF: X

ooooo

o] 259 ATAA AEF 24 B2 F 6

5& AL AT, AN £ BEe
ww—a} nFAAE P er, AAAS
o @ 9501tHe.., e ©] FRI} B
dol dal 33 WHE}, o] FRI QTS
Y B3 BAZL AR Ak QAo 271

7R A S gE5to] o] FRE RoEH).
917 (popularity): Scott and Judge(2009)
7b 259 AFIA A T FES AESt
dom, YA T8 AVE SHEUH
A A g 900]tHe.g., 0]
TEEAA 77 i, e FEES ©
BE

=& & (helping behaviors): TeHE
Settoon and Mossholder(2002) 7} aE9
AFolA AEsAl =23 % (person-focused
interpersonal citizenship behavior)®} =}

954

53 % (task-focused interpersonal
citizenship behavior)d ¥ 714 3¢ A4

o 233 c%sg% bﬂ% e A

E%:% 91‘315‘}‘1] Jﬂr%ﬂlﬁd =
o #dd él.é_‘ A<l SH% U A5, 245 Al

olfrES ﬂﬂ&‘ A
< 9]t} (Settoon & Mossholder, 2002).
o] T 7kA] 9] Ao =g F 27t 870
Fguo R FA ] Ut PHATL ALl A
A2 =2AFo FZ(help giving) 9

AL FAAREE 2 =0 Yk (help

receiving) & 25 23dtgon, AEA S
Fe FEAE 3 A =P Eol
9(e.g., ©o] F2E W} zdAYgE EET
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u & ol o] FRe Y #AY 4% A
g & o571 f&l 717] ARk W), 8
A7 24 Al =edEol 96(e.g., U
o]l ¥R/} AWAE ERT o & Eo#
o), FER 34 4T C%sﬂ%ol

(e.g., °] B8E 1H7ﬂ A Z
Asl7] 93 AEE deE,
= 977} glo= 1417} o 4
v =ohth), 28a P 34 7
50 .93013}((9 g Ur—“— °] TR

L

L

m&; F
ko
rulo ]
gg‘

o,
fro

10 of
U Pn

Q. M e
ofN
o> jgt:

=
=

m\m

N He R fo

9,
2 I o2

il
il
N
-

[

Aolxtet ek

_‘:L_/J: 7] 7]-.94 E

= 7He ?‘}O] il
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affection) 2} 2|4 (agreeableness) S £4|3}
%the.g., Organ & Ryan, 1995; Podsakoff
et al., 2000). =g FHPF5EA (task
interdependence) = A 384 %
A= Watson and Tellegen(1985)¢] 15¢]
Aol A AR 117] 35, 5942 Goldberg
et al.(2006)°] 15| AFollA AR 1070
== PRt fom, AZEs 747
95¢ 850t} AT eEL Campion,
Medsker, and Higgs(1993)7} A& 37}
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o7t St Wikl o|nx| FHFIIH B

02

S

% WA Bae FMee

(E 1) B2 H, TFHEA};, Antab|et M2|Als
e M SD 1 2 3 4 5 6 7 8

1. WA gE7]° 5.05 .75 (.88)¢
2. &g’ 5.63 .83 .14 (.90)
3. ARt ug A 499 1.08 .14 52%* (.95)
4. Q7P 5.34 .82 .25* B8  63*  (.90)
5. Al EAmgue 547 76 .19*  18* .19 31** (\94)
6. AYFAEEEL 547 73 17t 19* 16 .34* 76% (.93)
7. AEFAEeAR 541 68 .35%  50** .38%*  53** B3 48 ** (.96)
8. IYFA=eAF 537 .70 .27 40" .31 A2** 38 Bl **74* (.96)
9. npAWSE 144 50 .14 .09 .05 13 01 .02 07 .16*

vl M 32%F B4 417 BT

Iyg M 23%  46** 36" .49**
Note. N = 148 a AL A §718 29 b YA B2 5L 5. ¢ BRI YA B 282 37 4 YA}

Fao] A3H B8-S 3. ¢ PANSE BAT T AeFY BT
+5 A9l ARAF g BEY SRE

o A AT S

*p < .05 " p < .01 (two-tailed)

A =EdE e ARRAE =3
& F SUH oA FE719

o8 JWAe fE 01 57

—

- E
- =

£ oln|A| 6&*&%719] TR} Hade ZAE
T,‘il/\']

9 Azl

o F1 otk WA AlgEA
aﬂZH A717F S8 A}

D3 A7 54 =506 =

sy

a
|y
a£

KylelolAg4%7] - M = .33, p< 01w
2 gk o] A
olo whe} P|ztrt

AASIT H4a2d M1z 20134 2¥
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g 1o|A 4
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w3 st
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.23, p < .01)el

HZ2=Eo
Ta

SYuss

2ol ABAS. v
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WSS EAG S

nAE AR Fad mE fevisdnt. SaA

o 9

(]

%

3 %

= 1o oo

< T3

)

g =

oS TH 5 =
w3 Alole] gk 27
467, p < .05).

g4z 34 A
.30, p < .01). &7
TEAE YA 3 AT B
17, p < .05). B4
frefulstainh (A
oA BE7Iek FaAe <l

934 =

oln|z] ai=

oﬂ :17g A Oﬂ

RIS
I

kel FEAE BAE TR 2 AFA

A=t
(8=-.26, p< .05)3% FS4A 54 AHEE4 =
(6 =-.24, p < .01)] thatef 2

= O =
2F e A

Ly

oz ettt =d 33 2d 4 Afol o] mk S7HE

Felvlatn (a4 24 AL
FALE 109 WS WA Folvl )
__24 /\].F’J—Z/\] x:
A 24 A
BRY BeUES AR

o A7

T4 =il deiA =

(97

AR =248, p < .10, 34

=t

T% AF =333, p < .05),
shol e #te] <17]

olm x| gAE7]e] AT AEaAII}
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(B 2) AMNEHEd m3d=sol gt sl7= 2ot
THAEH A B PAAEH A =
ki 7Y ok ek ok ek ekt =3 =g
1 2 3 4 1 2 3 4
Step 1
P Ay -.39% -.38t  -35t -.33 -.32F -29t  -18 -.15
P+ Al -.05 -.03 -.03 .03 .01 .00 .00 .05
P 3y .02 .07 .06 .08 -.08 .01 -.02 -.01
YA A5 .02 .04 .04 .02 19 .23 .20 .19
P 2E5dF .26* .26% .25% 25% 11 .16 .10 .08
T2 97 -.00 .02 .02 -.04 12 .16 13 .10
T 4 .05 .04 .05 .00 .16 ATt 217 ATt
Fa|2 o 13 A1 13 A1 .06 -.01 .04 .04
FEA A 19 .16 A7 .16 12 -.05 -.04 -.03
T I&AF -.11 =17 =17 -.15 -.06 -.13 -.12 -.13
A% .05 .02 .02 .01 -.03 -.10 -.08 -.08
A2 AA -.01 -.09 -.09 -.10 23* 15% 14* .13t
<94 22" ATE 15 16t .34* 20" 14t 16"
e AT A1 A1 A1 .25™* J12f .13t 12t
Step 2
54 -.10 -.10 -.03 30" 29* 32
At A .03 .03 .01 .04 .04 .07
Q17 .34 .34* .32 23 220 .20%
Step 3
ojn|A] &7 .05 .05 AT* .18*
Step 4
o] A 57 .16 .16*
Aot S A 0] W A 3 F 7] 15 01
Q7)o m| A 57 -.26* -.24*
F 1.631  2.20"  2.08* 2.19* 470" 8.17*" 8.19** 7.88"
R 15 22 23 27 .33 .52 .53 b7
F change 4.28" 23 2.48% 16.55**  4.67"  3.33*
R? change .07 .01 .04 .19 .01 .04

F)N =148, *p < .05, *p < .01, p < .10 (two-tailed)
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ofnl#| g7

AR 24 AuFA

. p < .05)°l dis) fofstgiet. 2d
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& T} foulatdtt dedg a9E Ho 9
23] dolr 7] 9)5ke] Aiken and West (1991)7}
ARt WHE &8t on|A] FE7le Hitgk
oA 1 EFHA 2 @ 2 H= ol 8dtd 74
Foll Ao 573
Al (simple slope: Aiken & West, 1991)7}F &

o7 St Wikt ofa|x|

o =
g 34

oSS

SALE |7}

===

ST

ou| @A & Lol 7] 93 ttestS AT

(1Y 2 B, ool BN} £ dele
9149 712717 BAA R frelnlaA epoh(y =

7040

q

o

S

2]

Fod

[

53

S| At

=<0
klo

md

3

7.00

6.50

6.00

5.50

5.00

4.50

4.00

7H 2SO0l nlxle YE: AN BEE SHeE

a2k ¢l7]9F BAglol

o A= 2
Ee FTlR(F

95, p = .34, ns.),
AR 0 7 T8-S P o7t

A 24 Al = EHd = 547 &

S

(ag 2) TREY AR

(a8l 3)

7.00

6.50

6.00

5.50

5.00

4.50

4.00

T ®427 M12 20134 2¥

Z) AFota sles & Uk i ojmx] 4
Sz, 2 gA4 AR 57k 22 Wele 849 712717 BAdew
fremated (¢ = 3.03, p < .01), W7 B& &
BUSE a4 24 AT E50] Boli g B
F 3o (3d 3 AR F4 AT ==
Be o|ul A IEII FaA A7) o] FEAE

o -—---0|O|X| TS|

” low
—0|0[X| &5
high
low high
017
S 2SO0l et ofofX|geSTIet QT[e H=AE J2f=
I --=--0|0| K| A7
ne” low
—— o|0j x| FH S|
high
low high
ol7]
AESH TS0l thet ojo|X[eeE7 |t elv|e| d=AE def=
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02

7.00

%0 650

K

§<_; 6.00

B0

op 5.50 /

LH P - === 0|n|x|E 45|

<0 5.00 low

Klo

A0 o|O| x| gk & 7|

- 450 ’

high
4.00
low high
o=
(O8 4) HAKESH A2EA T2SEof Oist o|o|X[EAE7 |9t S58e AFAg TJzli=

g Zolt}, oju|A] TV =2 wole 344 < < F Utk
o 71&717F SAR LR fFemlatA] ¢gkom (¢ = (E 3 AHdA =2 dig A 54
06, p = .95 n.s.), ovA FFE77F F& o 7 o|n|R] e FaI} & i—}*‘i UL
de FA4Y 71&717F BAALRE fFonatdtt Ui AlSA IARN Aot Y54 EedE
(¢t =411, p < .01). o|vA 717} =& o date] FallAte] 717 A S e (/3 =
e FE At <1719} BAGIO] HiEeh At =& 43, p< 0D FAA = =&(B= .19, p <
FToZ(PYA 4 AT B #Hd = 05)9 MX = FAA FEH} 25T GonetgiTh
541, & 11 #2) =< dst9en, oujx] &  FEz19 58 P94 4 AdFH E5o0 sl
FE717F g welle A A7 =E5E 3 A4 FEARE KA = 24, p <
A= &7 *P%‘f%@ Two] BoRRd. (" He 01). o|mA s7le B 34 A =
FAA 4 AHEFA Efdd dig €3 ojuA o Wt 384 FEIHVF o4 10 HY W
FE719 B5AE aefzolnt, o] s oA Fonletdti (B = .14, p < .10). A4
7} =< " (simple slope = .31, ¢t = 4.24, p < Eed el talxe FallA §4 & U719 o|v)A|
019 ¥& “H(simple slope = .13, ¢t = 1.80, gz 7)9le] HdaAg g3 fouskdn. ofn
p < .10) BF gAY 71&717F fFevlsta oy A eI ElAke] Q17)9ke] deztd aae
(e]u)A] ‘%%‘%717 9 e fY5E 10 B Fr 23 BG4 = (8 = -.26, p < .01)
el A frolsh), slAAe 7127] gho] onlA] & o gl fefvlstsi e, Bd 33 Bd 4 Alo]e]
717 =& Wb W yEY o At o]t Y & S7IE FoaE 10 Y WA fefuskdt
T} ojw|z] HE] 7t AeAg dEe AVl (FEIA S AT T8 AF =222, p < .10).
oln|z] g}E7] ke FeA-E e} Aol 7} 9l (ad" 5= FaA 34 AT TR dig
168 HAASIAT H42d M1= 20134 22



Foxt ST Wil ojo|x| FaEII7t & 7 TS0l o= g AIXEE Eg M2
(E 3) =M =2d=ol| tht 5|74 2t
ZAARA A9 & AAAZ] A2 B
e 2y k] k] Eﬁg k] 2y 2y 2y
1 2 3 4 1 2 3 4
Step 1
PRt A -42"  -.39* -39t 38t -.42° -39  -.31f -.28
oAt A -.09 -.04 -.04 .00 -.02 -.03 -.03 .01
P94 & -.06 -.02 -.02 -.00 -.07 .00 -.02 -.02
P AH -11 -.09 -.09 -.09 12 15 13 12
P 2E& A .18 .18 .18 18 25% 297 24* 22"
T Ay .07 .08 .08 .05 .25 .28t 25t 24
S ek .07 .05 .05 .03 A7 .18 21t .19t
T2} g9 .18 .18 18 17 .05 -.01 .03 .03
FEA A .18 .16 .16 .16 A1 -.03 -.02 -.01
FA 2EHAF -.07 =11 =11 -.12 -.10 -.16 -.15 -.16
A% 12 .08 .08 .06 -.00 -.06 -.04 -.04
A AA .06 -.00 -.00 -.02 26™ 19" 18* A7
394 .15t .10 .10 12 14t .03 -.03 -.01
A9 EN 20* 16t .15t 14t 29* 18" .18% 18"
Step 2
%9 -.12 -.12 -.08 24 23 24
A SHEA -.09 -.09 -.10 .05 .05 .08
Q7] 43* 43" 44* 19" .18t A7t
Step 3
o[z 71 -00  -.03 .14% 16F
Step 4
s romA] Y71 .05 12
At g A "ol 2] BHE 7 13 -.01
Q17]*oln|A] 3357 -.26™* -.19*
F 2.25% 3.02* 2.83* 2.81* 4.00* 563* 556" 510"
R? .19 .28 .28 .32 .30 42 44 .46
F change 5.56"* .00 2.22% 9.55" 292t 1.73
R? change .09 .00 .04 12 .02 .02
F)N =148, *p < .05, *p < .01, t p < .10 (two-tailed)
718k olmlA] BFE7IY] g agfzoltt of  we feleE (10 M WA Fnd), oA
o2 FE7I7E =S ek v w BE A4 FETI7E 2E WY 718717k simple slope =
71€717F st o (eln|A dde7I7t =& 44, t = 3.46, p < .01) °|vA] FEIL =

Heisiol

T ®427 M12 20134 2¥
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E 6.00
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i i ~--- 0|0 x4 57|
<0 5.00 o low
kio ol x| Z437|
%ﬂ 4.50 high
4.00
low high
ol7|
(38 5 FHAEYE Sy 2SO0l ThEt ofo|XgdS7|et 2lv|ef d=AtE aef=
= w9l 7127l Et(simple slope = .20, ¢ = A, @A o|vjA] FErIeh A FH5
102, p< .10) & 2 202 vehsieh ol ole]  mggBol WA E 452 GRE AFH
A PFEE 4T Wt oA FIBE BT M 1e A9R oA 351 BE o
mEg FeAzE 7ok =5 e SA #AZE @ =EdEcl viAe S dFEd A Ao
RS HolFe Aot A, A PR S AT =l o
skl 2 FEI} Fefnlsiith. ook & de
U =8Bl el ATE A Be A
V. Eo ol = Q4 Fold] 7198 71540l AT, EEAEL of

£ 97t o gekd AR e[V HAE 4 slen
(Vandenberg, Lance, & Taylor, 2005), &%
5.1 A7ZE Y AAAE S e A By A FE AL g 2 7|95 A7)
FHA (ego centric) 4] TAAIH(Flynn &

7k ol Brockner, 2003). B¢t 2144 < %‘7}7]101‘/}
= sl flet AT EAH ¥ EedETY A A
oA B7iAke] Fge] &

= o| 2,
P50l MA = dFe AFAAY. FAFCE = A dgolu 54 ot 5%91 7HA 7} o
Aol e AA, B on|A] 7] 74 27 JAAE F U}, o & 59 o|nA] e F
o] TR U =Yl A= J&FH S 4% T gFo] Zhek Abe] 7% e Atel| Al AdatAl 2
sttt 24, dud BAA ek EAEo 83 T2 AlFe] Brhe FHY HUkE oA
5529 =235 nA e JFHE AT Al Eas AT 7bede] Ut ko =5S ddet
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The effects of self-enhancement motives and receivers’

characteristics on helping behaviors in coworker relationship:
From self-oriented perspective

Boyoung Kim*

Abstract

Researchers have carried out a substantial number of studies on helping behaviors in various
disciplines. In the area of organizational behaviors, employees helping behaviors have been
studies by many researchers. Most of these studies assume that employees will behave in an
identical manner toward everyone else. However, in real organizations, employees behave in
different manners depending on the partners. The present study investigates the motivational
mechanism of employees helping behaviors in a dyadic relationship by considering their
psychological motives for helping, characteristics of recipients as social exchange partners, and
interaction effects between these two factors. To explain motivational mechanism of helping
behaviors, the present study is based on the motivational approach. The motivational approach
assumes that helping behaviors are induced by self-oriented goals or by other-oriented goals.
In particular, this study focuses on the self-oriented motivational mechanism. In the self-
oriented perspective, people help others with instrumental purposes such as enhancing their
self-images or getting helping back from recipients in the future. The specific purposes of this
study are like these. (1) I examined the effect of actor's self-enhancement motives as a self-
oriented motivational orientation on helping behaviors toward a focal coworker. (2) Coworker’s
characteristics which the employee perceives affect helping behaviors toward this coworker.
This phenomenon can be explained by self-oriented perspective. This study suggests coworker's
characteristics as determinants of helping behaviors. By the self-oriented perspective, recipient’

characteristics which are related to expectation of future rewards- ability, quality of leader-

* Assistant Professor, School of Business Administration, Kookmin University
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member exchange (LMX), and popularity- might affect helping behaviors. I examined the
effects of these three coworker's characteristics (ability, LMX, & popularity) on help-giving behaviors
toward this coworker. (3) previous studies suggest that each motivational orientation drives
people to focus their information searching and processing on different kinds of attributes. Based
on this argument, the present study proposes the interaction effects between self-oriented
motives and recipient's characteristics which are related to the expectation of future rewards
on helping behaviors.

Data were collected using questionnaires distributed to employees and their coworkers who
were working in large companies located in South Korea. A total of 148 employee-coworker
dyads were used for statistical analysis. Help giver motives and recipient characteristics were
rated by actor (help giver). Helping behaviors toward focal coworker were rated by both actor
and recipient. These dependent variables rated by two sources are reported in the result.

Results of this study provide several important theoretical and practical implications.

First, main effect of self~enhancement motives was significant. Second, main effects of
recipients’ ability and popularity on helping behaviors were significant. Based on this finding,
the current study suggests that receiver's characteristics have to be considered to understand
why employee helps particular coworker in the dyadic coworker relationship. Third, self-
enhancement motives moderated the relationship between recipient's characteristics and helping
behaviors. Results of interaction patterns between self-enhancement motives and recipient’s
characteristics are more complicated than what the hypothesis expected. Interaction patterns
are different depending on recipient’s characteristics even if employee has identical self-
enhancement motives. This finding means that people who have self-oriented motives might more
complicatedly calculate benefit and loss from helping coworker who has specific characteristics.

Findings of the current study provide guidelines to enhance helping behaviors of employees with
special motivational orientations by working with coworkers who possess suitable characteristics.
Future research needs to investigate other motivational factors of helping behaviors besides
individuals’ motivational orientations and recipients’ characteristics that are considered in the

present study.
Key words: helping behaviors, self-oriented motivational mechanism of helping behaviors,

self-enhancement motives, recipient characteristics (ability, leader-member

exchange, popularity).
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