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o] o5l E& dFH S PAlet= Brio HEEY T4 Q1] e AAQA #AVE A3}
H(Conger & Kanungo, 1987). FAAoz2 H = A2 Yehda ged, olgs 2= &3
il = Bl 2 B e R S R = e e el ol Fhe|2ntA 2|ty7t BolFE ©of wled
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Lo]th(Barsade, 2002; Spoor & Kelly, 2004).
npA et 2 HAE oo e #9719 S BT
xgste P Nd o2 (Bartel & Saavedra,
2000: Forgas, 1995), 9xtAQl oA A=
o] Holg FAA e FAAQ we-& ofnlgitt
(Spoor & Kelly, 2004). o|x& HA, &7, 7
e AR e NIERE AAZB F UARE AZte
2ol wel A E Atolof| A E97G AL B3
7] W&ol (Anderson, Keltner, & John, 2003;
Totterdell, Kellet, Teuchmann, & Briner,
1998), z8]a ol g a4 Apolo] oiek ek
o7k EAskAl 271 vl (Spoor & Kelly,
2004), & dTolMe @ FELE B FhEE
Aoy F971E BT @ete Mdo= d HA
£ Atz g 59, ol @ AM e 74
950 NEHCR e AN BE F U

(Barsade & Gibson, 1998, 2007). 7Q1¢] §4
o W& ztol7t EAeH skAIRH(Ilies, Wagner,
& Morgeson, 2007), A& ZA7F 7919 GA
2 Aolee A Jee] ey 3 S ¢
8 7fQle] AAE wile ANE BET F fle 4
$7F 243} (Barsade & Gibson, 1998). °]&
uk2 7i1e) AA7E | Al o) 22 ok
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A 7= AAEA A met ohFetAa 28

2 s ode vk 8 e " Yol sty Y=
AR, WE ' FEAE] dAdd EEHA] ¥3
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A Aol o] LY ES HA7F Ed F ok
© A< AAste AtH(Brief & Weiss, 2002:
Dasborough, 2006: Johnson, 2008, 2009). 3}

A, Ale] =71 FA E AN el g
# gopz wE A ZA% d HAe AdA

Aol &2 Qlate] Fdak ARl gk 7Hele] et
& Ao whgol Aol7t EAE F loBnzE Fie
znd e GA ko] BA tig ofEe] &
= W7l feEixe ° s A3 dag
Aot lﬂt’i 2 AFdM = ol Hel 2
e gtgol © FEdA 7k 2ny euide |
A 7k J&ﬁloﬂ thste] dopdt FAl © HA
T ¥ 948 F 9 T34 ° e ojug #dy
< 7KL dEAldl deiH = A Euzt g
A, A ZEFx e hEAQ] RPo R
E— 75”\194 Y1238 (circumplex model of affect)©]
(Remington, Fabrigar, & Visser, 2000).
Stzte] whet Wi E = HA e fFE ol fA]d Aol
7b EAEAR, AEd o WA s s dAe B &
17Hvalence) ¢+ 7214d (arousal) 2= F 714 At
A& 7NFe® AEEth(Feldman, 1995). ]9}
Zo] F Ao GA9 w7t AZFEtE AL
XA 7§u olgt Zlo] o] T a0 HAPAZ | ¢
8 Fgeths A& dnlo|th(Posner, Russell, &
Peterson, 2005). 97149 fQl7h= BA4 78
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H(Feldman, 1995: Zerbe, 2000). o] Y&l
A8t e F BAA 7 90k 7 A
FE MZ ol AEBAZ A9 A HaL, 180
o WA SE AR e FEQ AARAE
7IA A Eoh(Remington et al., 2000). o]zt
AAMLE RG] w2H, HY AN (/) ¢
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FHE AT E A g
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Ao dFete FEoR, O]% Mt 2S5
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SRR LE S DERR R S
Pu7E o]yl B}

9 294AE PIIE g8 2dse] 9 ¢
YA, B ATANE oJFF Y G} 7

.40}\3% 37&?“4"]74‘4 LSRNl "}ﬁ% dee] A
AU e, @5 G8ks n)d 4 9= AAA A
° 2 7HFHEH(Weiss & Cropanzano, 1996). ©]
213t AETS] #A-olAM & o, gre] P52 +

5ol AAE HBE 5 Sl A4 Ao B 4 2

tH(Brief & Weiss, 2002: Dasborough, 2006;

Hot Zto| EAISol| st E

| E52Tt 8 33YAM9 ozt

Johnson, 2008, 2009). &, 7tgj2nbd 2H7}

A BtE vl WEF o9 DS 93 HAFE
Ftel2=nbd B e tkd dEEe]l FILEA
A BAE BUd e F de BAA Aol
oJulo]th(Ashkanasy & Tse, 2000: Gardner
& Avolio, 1998).

TFARR HH, Fhejantd gurh 22 5He
9AS dd FUe o s 48 FYste
B %54 955 (unconventional behavior) < &
1AW e 7He2n 2urt F49s At
dof ofn| & AEF ZoFAY wiH A HH S A
Alste 59 FSE(inspirational motivation) <
2w FPAEC] Ale] Gl Hep ghdetn
dRH 0w et He en/EH Y BA7E 248

o

g & 1S Ao]tHConnelly, Goddis, & Helton-
Fayth, 2002). % olygl, 7lg]lAvd o+
Ao AR Axst S8 E =5 9

= F35=d| (Shamir et al., 1998), & el &
B40] l&o}ﬂ*i @ PUUES 99l 42 49

T - w47, 2007; Dionne,
Yammarlno, Atwater, & Spangler, 2004). ©]
g "ol tigk A 299 7k "ol dig
Z 718/ /=] | BA7F oS ongitt
ag]a ol #AE 7helavky gut ° 744
So] &7 23X gigk o14L sjutoz g =

I

ZE AT & o= 97 gd, 98 o AR
AoltH(Connelly, Goddis, & Helton-Fayth,

1) Snyder & Lopez(2002)° w2w  F3= <l

AT Qe el #L 7 e Aol oA,
F Stk tarthy ol A *101]
= ﬁﬁu ol 7 Sl oJF fA Fd
FRAAQ Al Holago] t 48 7+eA
AstER @Al AFelA= ofd tis] mE A

ANE 5]

_o_
=
ey

AASIT H4a2d M1z 20134 2¥

Aol digk d4te dAle] EAR B 7R A v, A 2
FAAQA ”ﬂ"ﬂ 3 At A EAE ddsted 24 FAT, 84

Ql Aol digt At QIR S 7)1 98 =Y 5 240 S 3
51 Barsade & Glbson 1998)2} Sinclair(1992) 9]
T e A7t EA3. =3 Barsade(2002) 2sh, FH A FAEGE
. o]g} 2ol 31—723*“15 33| mEt ==

RAABE FA7E ARG G B
Q759 ofain, ¥949 3

23s 1Y 7ol &
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2002). o|A & 7He]2nky guide ° o F0/9
ol | A g 718/ | A s FAQl &
A4S 7 Aoz Zudd

T, 7He]anky e ARl 3R A E
FEFoEA ° FLE0] AR BAE AE
=5 52 4 Uth(Bono & Ilies, 2006; Erez,
Misangyi, Johnson, LePine, & Halverson,

2008). 7helzrha e A4 3 | THLE

ol

HAE S f8 F83 582 Biste dde
AAE EE5= (House, 1977: House &

3L
=

Shamir, 1993: Shamir et al., 1993),
2] ARl FAA PAE =yl Aol o

]\_

o} Zol Y7} Ale] I M E E_%ﬁ}ﬂ]
A, ol © FAYLENA AGEH] o]Ex FH A
AME =2 F A ¥ (Bono & Ilies, 2006;

Erez, Misangyi, Johnson, LePine, & Halverson,
2008).

g, Fhe] vk el ostel & W F1|/d
g IR/ REY ST FREE, o ®

dilds 2 A4 © 7t 5ol gigt ?‘”9459]
Hrtbol| FHAQ 98S & 4 2t} Frederickson

(2001)9] S84 &g XA G &
3k o] 2(broaden-and-build theory of positive
emotion)ol WE2H, FHFA= /MAEY &4
Atas} o] g Ee S AT a, HE At
o P59 Eﬂﬁiiﬂb oA gAA Aed Au =
o] ot AL E FEAIZITH(Fredrickson &
Branigan, 2005). O] 23 47 nfRsA 2
nl/gERed 71/l o IR F OQL
Hoa e d FALEY A, At o] Fol &
&8 7] vl © o ET 4l

ofolt]o] & At 7he/de] Eobd A

st A=
o2 kY. 5, | HAdE A WA

o[olr

P95
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9% 3 79 ¢ 43
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N
ol
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>
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)
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9 %WH%‘Q g4l
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q 9ol A7} EA AT

}—ﬂ

/32 Lawler(2001)9] AF3l4 wsho] &3t 7§
£ (affect theory of social exchange)2

g 4 otk Lawler(2001)°] wa2d 791E
HeA o] A &AQ] AMS A weks % o 3%
A Hed, ole AASeNA HAA
&otA "ok weEtA AES ol e
= A& AP ZAA oW 9
%71 (motivation) 7} HASHAl =11, FAl
A7) Ao s
olglstizt sk AAA == ANSES TPt
tHLawler, 2001). z228la AQIgse 4%
2t 7 gl g =¢io] 2% E 4 itk
ARSI mEhel B3 HYA o] BE =Y
g WA e He 343
A& A Fotaat she WAA B
Aolth, aglz 29 72e ZHAA
Fote 12d ANE A ¥

AQBES
8 PALE) 27 ML AN B
o

O rﬁ.!_’

]

Mo mwr 2 g A
) OE

FAA B B4

-1\r
mr o

ﬂmo

HolFE 9l sl antd dudd 98
& bsgel 2ART. U 28@ 9
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712|120k 2iHMn g HAU™S W FoE g d1t Zie] oSl oiE B 25z o SEEAMCl ofEn

e

elejol tig TAE) 2ol ¥obd & Itk = R9]cHVroom, 1964).
@, 94 0 494 B9 Bk © 7A9E sRbAE, we 9o deel Holux Ratin
o Fuzk ANGE A B9l B B Belstn  Ashe Aol W FRAEL wzlo] 44| Yol
A e 4 E 43R o)old Rolat Azt A g 5
2 g ol Rl @ AA
D PP A P
AP o) PAE WAL AoE 7 oAl HH A4 B QR e 9P 2§
gtk %, Fol/agel @ A7 R

d ol

[ oL
odt =
b
olN
N
N
>
)
=
o
v
o
i)
inj
N
N
o
=

EEREE oz g 932 FadAE
o 33

€]

=i

g ¥ =

A7, w7 Eeld 4 gt &
o 5ol ol 2o e | g

M3 AAeankd A 294 Y A% 2 09 de AdE dol B 2P 449 48
9 HU9F 09 PAE B 3994 £ B 4 donl, ol 1B 8 uEurE 24 9
 EEEVEPDE guZolgs 9 W) PNE Uod & Ut E@

8 EEge A9 ol oW el FolAre

2.4 € 2525 & BN 20| £ EE A9 ol ojud dde] PLAHeE
o8 % AZe Uz 4 goda nes g

L)

ol
=Y
o
>
lo
=
=
ol
rr

=t (Riggs & Knight, 1994), o|&]3} Al E&=
H/ﬂ AuEy Aol AAA He AL AHJAEANA AL AL
AR " g dez 28" 4+ 3i(Schoorman, Mayer, &
olgt  Davis, 2007) 1 23}, & FHYE o] £ A

2 71-;<04——-% 0]:/\]-6‘1— 2= gh;]. q,/\] HLH E] a5t

0,

2 H h=i “_T'”'E‘ ™
APt d=d o3t Aol A wiek & LY AE Weiss & Cropanzano(1996)2] AET o] 2]
o] apile] &3t Ho] Y-S JFA oz Fgsl=t B PAYEY A M 9 vE 9l
FE 9FS /2 v BME J=rt @A H B AAF Atdol @ & th? Brief & Weiss
A Y AQlol AR Hste] FEg I (2002)= ©HEES EAo] /Ml FAMdl d&s
< Efsta e Age WE " dig 44 nZ 4 9lga wela gtk a3EE vgs3 2
A7 AT 5 Q) o] A=t ukel o] A4l S =& 40y
o] =¥o] g3t} AAE Aolgle 7|t} oA A
g o AFE FYslde T77F WojAy] wEd Va4 G5 ° A e FAQ

2) Frederickson(2001)9] 2844 743 AR L] ggdo Agt ool A dA| 7Hd vZ e8] & I/ &
e Ags dEE & ks A" § Ao 131‘4 g 8572 © g3 tigt A Al H71 ‘ﬂ‘_‘?i g M=
uie] AerAQl %@X“M] g Azte|m g, ‘:4 Tere © FHA vl 23l Azt AA FAsRA = v, | FHEA

1 E B8 4 itk AZEr) 3 E] el zozg/q 7} EAlEA] edgte S8 "ol Bfgh T s
T ZA587) w &l Weiss & Clopanzan0(1996)4 HolM & wj, &
o] o] §gd Zoz wAdHrt
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< 31. 54/‘1](SD=12 5), %‘ﬁ usdFes 14.89
d(SD=1.46), #it 3|4 245 744 = 78.970
4(SD="70.12), @A "HelA 25 713+ B
54.27T0 €4 (SD=64.90) & JFEbsE

Zzke] BAHE s R, OOX}%X} Bkl 7
Fole 6270 "ol 72580 FAE. $HAE
T 9 87.%% W, od& 12.2%01900. &
B 9% e wgdee 247 38.624
SD=15.47)% 14.63d(SD=1.67)°IA+}. B

&,

—

A} 2% Y FE 141.790€9 (SD=53.48)0| 1

Bt o 27 HY FE 106.24702 (SD=53. 48)
ol9itt. oldl nkell, 00 F A= U EXE
< Holx itk 00AEaL At Hlg] A &
B FRHoR Ao HEo] &St HAY A
Solle 1.5% 23 W o34 98.5%0|Ut}.
i A8 25424 (SD=2.14) & 00AEA} 3|

Atell & F2 Holv, H wHEFE 15.13
(SD=.1.20)2 X422 O0AHEF 3]Ate] H] &)
Rt = FFEE Holm Qv HE A 2% L

25 NE e 47 24 9104 (SD=
SD=53.48) 2 00AFA 3|

H
©
o
R
A=
Lo ol o
(@)
e |
)
e,

Ao Zho| SOl thEt © st E SEE

Mol ojhEmt

o AR Wasta oS- - Avls - AT

&7t5F, 2007; Podsakoff, MacKenzie, Lee, &
Podsakoff, 2003). ©]2]gt HdE Zo]|7] ¢35t
AT = Jung & Sosik(2002)¢F Ostroff,
Kinicki, & Clark(2002) &°] AAlg WS Al

gagnh 94, shiel 9 e sddoz
U F H95S 74 99edT ol F Aelzn
A riilsh § AESEE shidl AgeN A%
41 F AsusEe e SRE T

sl Het

e Adsksid.

>
HX
o,
=,

o
o,
il
=
il
2

=,
fru
re
re
-
K
2
B

2 =
H {53 Qle o2 WsE
1A 29#A S B3l BHE =t FEESNEA
A3 & Cronbach’s alpha F*& 3}
&7t GRHJEAE LolRsIt, A HAZ,
AFoA tFn Y WEEe € £39 W
T AE AE Loty Y3 1 B
sttt & Oq"_rL"ﬂ/ﬂ A e
2l

o ¥3lxo] T+ WH ?574]@%4 £ s
o] z}o]E Holx ,\J\QEE W}oﬂ ulgl ofy] W4
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o|f ofe}, 2

EoERYS EYE fornd S 1—;—01 o|l2ry
o] HWE Bt ojuet BYo] o] 2 BF A
Fes Hols A& RIsGitt. & A7 tigte
G o|2RYPA I antA Eu4a © 4l
T 2 784 | A4 e ARHA0 #AES 19
A &2 RYolth, & © &5 9 H A
of ofsfiAet Ftelxntd Ui s T ARHEFEO|
HAR L 7HAA He A vl R el

SYugel Jlel2avkd 2142 Shamir et al.
(1998)0] 7Hutst 157H =&& ARt S
THLikert 5% AH&). 3 3ko ]
A "ol 7}1’4&13}51 EIEK
s oulgtt. dFAQ BFge
HHo R FAYES 57] FA

g F572 Riggs & Knight(1994)7} 7t
67} E@= Aol SAesi. o A4l Likert

54 AEz ZAsoon, 24gk] ¥e 4
o

rlo
N

,d
el

_O'L o
oy
X0 o

Ep
R

e, Hi

(A
_ﬁ: rir
£ 2
T

g
X
oX,

Z2=0
T U'T']

| ¥ A% gulgn BEs
ge do| oA eE

S

RS

A
&3]

ol Kl

J4+ Lawler & Yoon (1993, 1996)¢]
Aol AMEE 7|8/ gn] /9 S Likert
T4 AL SAAT. o5 AE gXHE F

o
o|J
ox,
o

7&*1«1 dolES F Bl Fu e SHAV A
g Welld =713 e FA9 A=E BAeES
} it dE S, 71/ERY SHEME
3T =]
=

1{%—3’% #dE o dolgs T
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7o} ukEz) BEE Y "ol

2 @% 2o =
£ Fol W GAZE AmA A BE2YA 2o
B 140 Ml EA3HR, 9 A4 Tlwo
Z22) % g, ¥4

TR TH 7P FABEE
atAl, R|/889 SAPME © AA7E SHEA
AAY R HolA] kol 14, B SHEA
U dBAolw Tl 7PgA Bt ES ST
AirEe T84 d d3e " 4038
AHEEIT. T8 ° e €9E0] AAse
A ° Ayl J=Z Van de Ven & Ferry
(1980)7} AHE&F 24 =
54 AR SH R
AREA QL g /‘W]*ﬂ A, E
T, AHl2 g g J’Ur EEEAE, &
) llA A "ol B "ol Hlg) drept
0i At AE S =& Y
],/\] o] &3} E]o] q,_ ]
°’ﬂri ”‘3

Hgl =& 4HE
W}{— AL ofnjgitt,

Scott & Bruce(1994)°] Ab-g-g
AA] Likert 5%

3 ov], g 35942 Y 8
$o] Frhe AL guigth EHY B "5
B95e 249 9RE A dd 5 w2
tFelgt.

4.1 TEEET

=
o A2l 24

QARG g YA SFES] PERES Goliy]
Y3te] Joreskog & Sorbom(1993)7F AAE A
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Aol ek BeA 29EAE et o
4 vt 2o] IEYUY B BAZ
A B QAPANE 2 L Qo7 T )9 8

o2 gt mheb B1H RAE T o .
AA o 2olginh (F Dt Aelankd duin  olshe] £A8 Bel 4F 24 AAD F B4

(E 1) 14 st9| Flcte| &olx Qol2Me E5 Q0| XMAYZH(N=720)"

T % 7k 2k 2 EA g i 383

7t z=nhy 2le A1 0.83

7he] 2w 2lti42 0.84

Fte]2wbA 43 0.85

7kl z=vH 2t 44 0.77

7k 2=nh4 2ltiAlb 0.69

Fre]2wbA T 0.79

7kl 2=vh4 2ltiAl8 0.86

7he] 2=wH4 2ltA9 0.88

7he]2=nbA 2410 0.87

Fhe]mbA Fu4lll 0.77

Fhel2=mt4 2]t4d12 0.66

7he]2~nbA 2T 13 0.68

7he]ubA Ejei4 14 0.73

Fte]vbd 415 0.70
g 35l 0.77
g 2572 0.75
g 5543 0.80
g 85784 0.79
g Z545 0.84
g 8576 0.84
g 3HEA1L 0.78
g 382 0.88
g 388A3 0.87
g 38HA4 0.87
g 381 0.91
g 38HA2 0.90
g 3HHA3 0.92
o X4 0.87
BYPAYRE x°=4302.24 (df=347), CF1=0.95, NF1=0.94, IF1=0.95, RMR = 0.074

U 99 AAge Completely Standardized Solution 2%+
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SOIEA S AT (E1)oM e o], RE o
ol AL 0.6 oAy FHeR, ol Stevens
(2002)7} AAE 715S deista Q. ZEgAH
T AFE A9Ed, RMRE 0.05 olste]a, o
A= 2| E(CFI, NFI, IFDE& 0.9 o)< #&
Holx gt} o= o5 (1990, 2000) ¥ A8l

(2000), Mulaik, James, Alstine, Lind, &
Stilwell (1989) 5ol AXE 7155 33]ske Aol
AR Ao S EdEe] 3 factor 2ol A%
& A& dolr 7] Yal|A] 1 factor 28 79} vl
St 1 factor 28] Aol 7} 18717.18
(df=350)2 Yetsem CFI= 0.83, NFI=
0.82, IFIE 0.82, RMRE 0.0822 ekt
o] Aol ghe 14414.9(4df=3) = 99.9% A& 5=

=3
£(1990, 2000)
, Mulaik, et. al.(1989) Bl #|A& 7
Foll A Ao et =3, dxle 7
50| 2 factor g Aet A5 Lolr7] )
1 factor 283} vlwatsith. 1 factor 28
A%lE x7F 1800.13 (df=65)= Yegon
CFI= 0.85, NFI= 0.84, IFI= 0.85, RMR<
0.0902 Jergth 7o zbolghe 1142.91(4
df=3)2 99.9% A FEolM Fouldt 2fo] & B
oz 9t} 1BZ A SAHTIFEL 2 factor
2ol o Aot A= Yyt

a Sa

i3

2

>,

o| A f-2olu gt xfo] S Holx it} 2 BRE A oz o)Xy FAHYES BHe Faso
SHTFEL 3 factor o] o A Aoz v Ax FAE HAedT. A#EZE Cronbach’s
ERsiT alpha T & Fatglom 1 Zae (&£ 3 AN
(F 2) 1% 9l Eeke] Holm QolEMg S8 290 HAKN=658)"
= 3 EREES Fo4 o A7
Rl 0.57
g 8413852 0.40
g 841353 0.65
g 88 %4 0.70
g gAgES 0.62
g 841356 0.67
Fo4 ° A 0.73
T4 ° 492 0.84
Fo4 ° 493 0.85
FH4 o A4 0.85
T4 ° A5 0.86
T4 © 476 0.81
T4 o AT 0.84
A= X’ =657.22 (df=64), CFI=0.94, NFI=0.93, IFI=0.94, RMR = 0.040

D g9l AAZHS Completely Standardized Solution Zzhel.
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(E 3) HiFE9 Hr, EFHEAL, Azt [Z(N=109)

Es 32 |yl W@ | e | @6 | e
(1) =78? 0.43 | 0.50 -
(2 8¢ ¢ 12.64 | 4.25 | 0.26** -
(3) 7tel2nkd @94 | 3.75 | 0.55 | 0.48"**| -0.10 | (0.96)
(4) 8 &%3 3.53 | 0.33 [-0.43***| 0.12 [-0.03 | (0.91)
(5) & 23 4.73 | 0.88 | 0.65"*| 0.18 | 0.71***|-0.05 | (0.96)
(6) & g% 3.43 | 0.28 [-0.18 -0.03 | 0.00 | 0.26**|-0.05 | (0.77)
(7) F84 & 43} 3.39 | 0.54 | 0.48**| 0.13 | 0.50***| 0.06 | 0.65"**| 0.15 | (0.94)
D g+ 23 ko] x| A# % (Cronbach’s Alpha) 39
2% p0.05, ** 1 p{0.01, *** : p<0.001 (¥=HZ)
P zAL guEeR 0 004 3Atela, 1S 00RHF Ak
wo] 9t} Nk o2 Cronbach's alpha #°] 0.6 o 1= 0.940]H, [CC(])~ 0.3501aL, /CC(2)

ool A AL ety Hed (MY, 1997'
Kim & Mueller, 1978) BE #ol 0.7 o

§oie o9l £ 8

e
r—%\:l
0, o
o
o,
L

g
fe sl b
A% 2949 el oluolel Bk g
o WILRE AEZAPL o FolA7] wjiel o
e MAE e e THLE Aol
Foohe HEE AT Eolol gh}(Chan, 1998).
ol & &) r,, B /CClintra-class correlation) &
ARretG T - - A - HE 9, 20030 3]
% - 78®™, 2005: Bartko, 1976: Bryk &
Raudenbush, 1992; Bliese, 2000; Dansereau
& Yammarino, 2006: James, 1982; Katz &
Allen, 1985; Kenny & La Voie, 1985 McGraw
& Wong, 1996; Shrout & Fleiss, 1979; Simons
& Peterson, 2000). ¥4, 7le]2vks 2H4] 9

O 1 oW oo
-

L, g o b Lo
i ox

ZUSHoIT Ha2A M1% 20134 28

735

= 0.77°]3

0. d =

a9 A%, e 0.85,

0c()e 041, 10c2)= 0.82°104. @ 3%
X9 At e 0.85, 1CC(1)°] 0.29°]3L
10020 0.72=2 ettt | g8 45
< e 091, /CC(1)= 0.37, ICC(2)= 0.78

o4
= 0.93, ICC(1)=

oo 8 | el AL 1,
0.37, [CC(2)= 0.78% et

Sk A SEHAE A o2 Agdte AE
= e FAE 0.7 o]/39d (Klein
& Kozlowski, 2000), £ Aol AlLE & W4

%3 4 g

AR

5& 8% 0.7 ol¥9 $AE wolx gtk 3,
cee Ayde ditder j00(1)2 0.05%

Z3std @ik B
Zhu, Koh, & Bhatia, 2004; Bliese, 2000)

10C(2)9]

& 7

Ao 2 7HF3ta(Avolio,

Aeles 0.6 o)< a7t gt

(Ostorff & Schmitt, 1993). ¥ Aol /0C(1)&

MY e 1-n

0.7

1
S ELE

15}

T 0.29 o] FAE Hela gleH, [0C(2)
o gl A& Hola glerz o3 7]
< ¢ T a0 ez e $EA
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Mediating effects of team efficacy and team positive affect
on the relationships between charismatic leadership and
team innovative behavior and subjective team performance

Gye-Hoon Hong* - Soojung Lee**

Abstract

In this study, we aim to investigate the relationship between charismatic leadership and
team effectiveness(team innovative behavior and subjective team performance). Most previous
studies have revolved around the cognitive side of this relationship and have suggested
variables such as trust or efficacy as possible mediating variables of this relationship. We,
however, believe that both cognitive and affective sides should be incorporated in order to
understand the relationship between charismatic leadership and team effectiveness fully.
Therefore, we propose that team efficacy and team positive affect are the two mediators between
charismatic leadership and team effectiveness. Specifically, we predict that charismatic
leadership positively relates both team efficacy and team positive affect. We also expect that
both team efficacy and team positive affect, in turn, positively relate team innovative behavior
and subjective team performance. In addition, we predict that team efficacy positively relates
team positive affect.

To investigate these hypotheses, we used data from survey questionnaires, which were
completed from 109 teams including 1378 employees in two Korean firms. 44% of respondents
were male, the average age of participants was 31.54 years(SD=12.5), and the average tenure
in their current team was 54.27 months(SD=64.90). Level of analysis was a team level. We
used structural equation modeling to analysis the data.

The results showed that charismatic leadership positively related with team efficacy and

team positive affect. While team efficacy significantly and positively related to the team innovative
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behavior, it did not relate with subjective team performance. Conversely, team positive affect
significantly related with subjective team performance while it did not relate to the team
innovative behavior. That is, team efficacy played the role of full mediator in the relationship
between charismatic leadership and team innovative behavior while team positive affect fully
mediated the relationship between charismatic leadership and subjective team performance.

We also found that team efficacy positively and significantly related team positive affect.

The Result of Hypothesized Model

Team
Innovative
Behavior

Team
Efficacy

287

Charismatic
Leadership

A4

Team
Positive
Affect

Subjective
Team
Performance

- Sample size was 109. All variables were the latent variables. Completely standardized beta coefficients were
reported. Influences of control variables (i.e., organization type and number of team members) on endogenous
variables are not reported.

- Chi-square = 7.23 (df=2), CFI=.98, NFI=.97, IFI1=.98, GFI=.98, RMR=.0054

- * p(.05, ¥*p<.01, " p{.001(two-tailedtest)

The followings are the implications. First, we contributed to better understanding of the
relationship between charismatic leadership and team effectiveness considering both cognitive
and affective mediators. Second, we explored the internal mechanism how charismatic leadership
can influence team effectiveness using team-level analysis. Lastly, we showed that team

positive affect can be triggered by not only charismatic leadership but also team’s efficacy.

Key words: Charismatic leadership, Team efficacy, Team positive affect, Team innovative

behavior, Subjective team performance
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