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B3 g4 AR S Wefske ddE
o7 oAAXHTG(Albow, 1992). B7]Fo
ZH 4 oM T FHAEY 712 7§/‘17}
Al 2le] #y &, w85 FF, of g A
FEg AYsted 4TS FEA Eﬁfﬂ e
2l &%k o™ (George & Brief, 1996), 19A &
tle] R &S A=A el a st
A &Skt (George, 2000). ey o] 9 22 v
< SE] S H2 FPE dFES A AL
7b 25k 3AA - A E94719 Feke] %
Ao B (George & Zhou, 2002; 2007), #d
of FA et ZuA e #A (James & Arroba,
2005), Fst7k 14ete 2luA FE I BA e &
Al (McColl-Kennedy & Anderson, 2005), A
2437 Axyie] #4(Boss & Sims, 2008)
ﬂ 13“4 D]r"k F97} Fots BACAM FA
eig

wl rlo
[UO

lo
Worr d& rlo rlo & po o 2

pd3

i=4
o
h

ﬂllﬁ r

~

o > 12 o e
011

it

AN

7

_Q_%mimiﬂolnoﬁ

T ZopllA e L
o] Hl3] AR 2AE QAT A IS
Wellste 744 242 AARHSalovey & Mayer,
1990). 28y BAA 49 Faido] thFswA
oI A QAE 7FF3 7|29 ASES HIsl] 3t

oz A At (Matthew, Zeidner, &
Roberts, 2002). 53] AAA5 tigt d+=
1990t 2 EoJAWA Salovey and Mayer(1990)
7} AAEE A M A %S (emotional intelligence) 9
Mdol AEA Ao BRHHA AR5 d
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(Landy, 2005)% Al%52-2A9] EFd (Locke, 2005;
Mayer, Caruso, & Salovey, 2000), =4 =79
A& (Conte, 2005; Law, Wong, & Song, 2004)
& Aot AW TEAE FAHCE 9 EE
3} &=4o] o]FoIHtHAshkanasy & Daus, 2005;
Daus & Ashkanasy, 2005). o|83t =852 %
MAEe ol Audd g de SHETY
N AAA Ggo 7|9 & A H A

olgfgt HAMAT AT BTN, FEA L]
H]ﬂé}ﬂ] o] FoAR = At} Fate] HA AT 9
e J"Jrﬁlf‘* é}ﬁﬁi“ e g

olty, 27 W Al K371 oW HA Aefd
el whet 2d 3t il dA ol mA e FE-e
$ 27) W &RAY Ao BHE A9 A
Atk wskel AMAES v 2 9EE s
%‘ﬂr(George 2000) BE?‘{ Aobx}g} B3
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DA A SN DR B AAE s
A H, AT Eele] BAE A4 24, B85
& 5o ge ARl FBL AL BT

b 2 =AY, ole A el ® o
& FA At ok AMATH oy a4
of BANA et Fete] A BAgE WEgS 1
glel & uf, BAMATI Ak ged /4, 18a
AL-5-31 w2 (leader-member exchange:
LMX) & 7He] g Anie AL FAATY
A3 o FAFeR AT F e o A
=7h Ak ol g Wefo A PAA I LMX A
Ax vehd SAIE SEeta, AAre Fate] 4 #
Aeks oA AMAE q&7 o9 d5zt
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Go] A= G At FAA I G B and Mayer(1990) = AA5e] o] L FE
A FE, LMX 29 #AE Bt FAHcR Ay =oso] 91 AR (social intelligence)©] 2t
NP = gl Bot v e Aoleka S 1920~

uebr] 2 Aol = Atk Fate] 4 dAM 30l Thorndike(1920)= A% 9% el @Ai
dAre} Foke] MRS 1 s Atgo] oule o st e AR AL ]'5 | dubAls
&2 sheAo dote] AuEnzt gy, FAA R Hol 2 4 glom AFA F¥2 2l Qzt
AR5 9 o] W ko] HAE A EY) sEolga gt 131‘/} A A5 i 9
e, Zake} et A e BATYRE o] & RaAd 349 ESHPoR QE o4 9 ¢
Abeh ot HAAT 9, A AMA T Fob ARG e Bt AlFAoln FAAQ] dFte
AR dage] 9, A AMATH T o]} o] FoA[A] esirt
LMX 4 7te] fAlof] gk Ak Sed 3] ol gzt 1980l EHA HEAY g4,
MET tiete] AHEE AL A7 o2 A AA F49 AT Q) Nds gdstuxt sh=
gadet. olelgh Ao A= AAkel Fab 1k AEE AselEsc] v Edslet, Gardner
BANN BAA G o Fo@A dFd AAH  (1983)9 EAGelEel 1 dEA oléol
SA A XA TH Fat AMATY FaAE o Gardner® 7Y ©E A% &, dUAT
g8 A AR T LMX 2 7] g94 78 (interpersonal intelligence)® ¥} 7]l 5x) %
of mi&EZ, aela PMATe el dig A5 (intrapersonal intellicence)® ol tha] 27l
Aol AAFE S AAE = Aot} o] A o] A A 751/\ sgutIo 2o dttu 243}
At o]gd 5F 7he-H Sternberg(1994)= Al
A sole A I e AoR, 4 AA
. 0|=2H Hjda} A7 A FAES AbgEe] EH AAs A & 4l
3l = TH & Ao, AE|AFe O]
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2.1 BMRs9 7dnt Feea ol2{gt 7 gfol| we} Sa lovey and Mayer(1990)

A9 MdE A5z AFAA FMA Tl 7 AT & AS| A 5] & 'ETH ii/ﬂ ?‘V‘ 7} E}
Wog WAAZ A2 Al=7}F 19909 ] 271 Al olg] AT AME AAsly, IAES] Aol W
2 AT, FMA T MES HEE A< Salovey Wl AzZstn g Estet JAFEE o] &8 =

1) Gardner(1983, p.293)“ X]%E P 28 1 o]/ -ri} 37 T FEAE A 7HA] A 047]% TAE ddste 5,
i) 27ES WEo] We 59, ii) Aol & A2 ZAE ZJ'?"PC‘ oz ot} o] oo Jsle, 1 FA 7t AA

715 Zva glom, Izt A4 ‘EQS doARE, «dAE, =EFdAT, AASEAT, TS, EHO]X]% MANEA T3} 2
77}%] 89102 FAEE A E (multiple lntelhgence o] && A3t

) T2 Al AoA FAMAQ AdEeld BAE sl ddhe T olgta

) A7) AR AHA dEg B2 5 ARl Uiwe] ”EHE EAg), o & e o
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A5 g oteleseta FHotn glen, 54
(trait) oY A5 (talent)Ze FHE= FA 9} #
A sgolgtn BTk e o2 2719 A
N7t AME A st 2-ske = 3
WM gig Ale] T8 AFEHA
A3 3 7hdol o73] efjuiaithe v Sl e, o
£ He1A Mayer and Salovey(1997)+ &
A9 Helg A E B3] Azsta Hrtek
3= T8 FHA ) A AR E 2=

BAAE AN Sle oY, A B BA e #d
g AAE ol @ & e Y, 23 FAA - A
A 38E FAAIN) Set] ZAE 2 v
olgti AT, olE0] Fd AAH o
7 AAAEE MEE AR &
°4:IL°F“ ofe] dAaEe] A g 7hEE A

48 7bsel 7 w2 A g &
TH(Matthews et al., 2002). 9] < 17z+st
of o5& AAATY 27| 74 R¥ES HERE A
Al8HAl ¥# (Salovey & Mayer, 1990), o] %7]
230 tig B2 =& v A 2 4
MAEe B & 74 Bgdto] A8kt Mayer
& Salovey, 1997).

271 XA B FALeE A Al TR
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AAE T Al
AR} (Salovey & Sluyter, 1997).
T3 AL A5 g AMATY Jhdel A
027 gte FHE A71HR7] Wl (Mayer &
Salovey, 1997), olegigt Hl#S SE317] $lalA
AAA G MEE 233 FH a7 A7IH AT
AWk s B AR e, B AldE o
Axng HAsE faiA BAA S AR 2y
TA 47 AA ==Y (Mayer & Salovey, 1997),
NEZE FMA T B33 P ee 27 233

A A BN 2RA gl Aok AM, BA%
ARE weh B BANA FAA B0 A 5
54 Seo) B FYL e A LnAE
o9 3EHE FAAAL. BA, IAAEE G
£ 990 wrk Jashl ARst Aglon, 4 99
o g7l Yt FAG] +YHo TYHUY

(Zeldner Matthew, & Roberts, 2001). A4,
AXASS A 5850 589 ZoAou
B34l W}E} AAE Z2A =3, B FFd
Zt w8 MEdS 2 stdlnh. A, 27] B
A AN 2d 82 B8 TSI BYd ¢
Tl M ARG TS B 23] A
g FHE AT AT TP A9l 5
o FHI T & A 24 82 FA A
ojvf HA ola o} Z& FEo] Mo rn 2t
© sE8dE Yula, bE Y TEEY 53
slar, B9l sE S el Mayer & Salovey,
1997)
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& Sluyter 1997).
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A e B A% AU v B
2 4B B GYAN BAHY 5
AT B ohle, EHA JUdE wasted

H L
£ 53 &g ‘44*9“4 Wehs 2ol e o
°|th(Boss & Sims, 2008; George
& Zhou, 2002; 2007; James & Arroba, 2005;
McColl-Kennedy & Anderson, 2005). ©]*¥
oy ZRel dFE A= FAA T T
tiste] FAA YA FIES #A shed olE
AuE 3zt g

2.2.1 23rtek Fote] YAA 53 LMX A

d, 1‘3].1— T2} ’6"] A
Fojshs A tste ¥
A 9 Fote FoE4S T
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A ga AFEe F2 A3 w2, g
oo g sk Hatel fAAe] B ATgo

2 o|29a, ANA 20 W ATE NES
A7 oltt,
o] & AFslol A xq/qx]-‘gO] A aolo g LMX

Humphrey, 1995).

olsle], o] 2 AAs| 2As}L o] &3t AR o]

=2 M ARE 2Ad A&7t s
ArFETe] BAdA A ggoz Il #
AE 927 Fd(Schutte et al., 2001). XA %

o F2 AHES tABAAM A7) AL A Al
tet shepst el e A LA =
e, ZoaA A &85 AEA et 3
el g g4 Berk o, I YA
A friigtel EA YEhuA do. =3 P A 5ol

o e e AR BN FEA W
&9 ®ole Aoz Yehin], Buel Agey 3

TEI #AE FHFe=E A48 D (Lopes,
Salovey, & Straus, 2003).

249 Fmsh 2715 BAgle] el At
337l 249 B2 DYeES Frv 944 o
)

Law, 2002). AP} A3le] #ahs ety 1
FA7IE AMA B El

o
T =41 HolZ ¥tk (Hollander, 1979). 1
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) olg} kel AAA 29e LMX Aol da
< v A H=u(Wayne et al., 1997), £3] 4

A9 BRSO £24% Rae PAE s, =
xg, s 5oIE Bl poliel BAS 613 0
WA W BEH@AE - g, 2005: 2915
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2000). A7F A4l R Fate] A E olsfstar, x
ke 8 g9 a7l
ARG E A BAE st
of FoAH 7138 FEE F U=
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7Ves FA7171 ek HA S (envision) o AHA
o A FME E&3H, Tt S H g6l
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g &8st Foprt 229 Bx 9 5243 o5
i, AAE F J=E dtH(Gardner & Stough,
2001). olAH BAA T e gt Ndo] &
e ks A g A2 24 B QAL
AR A7, A E F e A gdeR A
A7F 13 EAIG AE =], AR 9] 2 of
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tHSchwartz, 1990).
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e AMA ol MEA riid Al 9%
o skl ZAzte] FHLAE 1k BAS AZeE
AFEo] oFolzetl, ZAE Aol Yolvt AA
24, aAe 71, Wy 715, 7104 5
dA g3t ZMA s TS Ao MgA
guds & w3ske Ao YEgrth(Barbuto
& Burbach, 2006). H& JAF AR2le] digk &
wolu 7] Al 59 HAA FEo] H55E W
A 2o 2 L3t (Sayeed & Shanker,
2009). okze] ZAte] XA TS M 2H4 9
atelasl Zoll i1 wiet A WAL de
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2 thedt e M Agan
M 2 A GRS BS54 Re) A
e AL LEEERERC
Aot

AAY WEA gdie BRlsed gloiA AR
o] Ad 7% T2 ZHAQ oy 2 o
TS nAE Fod E4ovx 98L o) 9

(George, 2000) ALY B RA B ATl
WA grie] 3o dFF2 v o, A 5
S Ea R A RS S R e e 2 e IR
MAEe 248 3E % 3
o] AMA G0l AY FE A
Akl M Al go] WE A .3,11:1/,\;01] n X Qo
2A JepA 2 Aolth(Tett & Burnett, 2003).

54 243} o] 2olA o] A2l HoE H|f
e A Ee] Rl AuEE, Fshe] A
2ol w2 A& AE, BAe AXAT
S0 A A Gol YA gHid rlA= o
&S 7aAIZItH(Lievens et al., 2006; Tett &
Burnett, 2003). —r’s}ﬂ AR Gol = W, &

Abe Al AMASE 98 Bart ] HE
oA AgA = oloﬂ w}FJr LA @A €
5 AMATol w2 Fhe A FAA 5ol
22d3t]7] olAdel olml At BlRlel XHE 3
boolal, zdeted sad e 97] mEelt.
whe, Feke] M7 l S (k) %] 73l
€ ke AR 5430 2Ag ol e Y
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Aol PlA= 9GS F7HAIZIHHLievens et al.,

2006: Tett & Burnett, 2003). AA A 50] W&
Hahe A4aln eRRle] M5 37t o8, 2-se
Hell Al £Z37] w o, FAE Ao HMA TS

AR w2t WA v sl 2EH

3 g}x o] Z} e
et Hochwarter, Witt, Treadway, & Ferris,

2006). B LMX o] =5 Fate 44 5
A Foll A, 2] 7 7 aRlo] dA4st |
A °—‘°} FATeh AN Y F vAE YT
Hadhe 2o ® YeEbtH(Kamdar & Van Dyne,
2007). ] A9 =olE HiEgeE veidt 2

7Hd & A Egl

14 30 walel ANAEE e AR
WEA g 7] WS 28 Aol
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AL Fotel W pAOIM HAMXIST O 4EAE9| Ao

< Ho Fo AL
g, 2 P52 3

29 tH(Shamir, House,
& Arthur 1993). ﬂrﬂ Vi 6§58 SgALel o

oSZL

A, o el e 2‘%‘%011 9%
ded " A4 AFe 1 %
o el 1ol ta Aol
Al e e 4eES

HelH, 7<}71 3,
o5 &4 4 oa‘ A7 A B TH Greenspan,
1989). o] AAtel A FoAdE AFE AR
TP F e A 23 %‘2?; e 7}4 X
o =& A7 A g PALS] 7HQl
wjE = Fot AAE dud W o
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o7 gt 7k o] upe}
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R R S S R R = R
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el ME A Eeqy ] MX Aol plX& G
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g WAVt sldbe A2 e Wth(Deluga, 1992).
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AZF Sl Ao Yebsth(Hackett et al., 2008
Tse & Lam, 2008).
M 4 AL e gudE o g
LMX Ao &2 Zlojtt.

e Hotee] AR AU ol Y
dHE AFATIE AFH0] H1, FetER dhof
Ao Al Ao EYE F Y=F
o ste Zlo] el d4 4= FAE I ok

A ol
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AL AAle) 7 ANA o] WS F87
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=
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$9 4 9l
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Aol JFE A7 oHY. ol A FMA|
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of AZe] o & FEF= vA7] Wiolth(Judge,
Bono, & Locke, 2000). ©]2{3F o] f ul] Fof 27
W gAbet Fatehs BAe] S48 AT 28k
PFo BT At 2EydoR AZEI, A
Mele] EARTE oz myus fuy g%
o8] LMX ddll g&s 74 == Aolth(d&% -
FE-8, 2006). FAte] BAMATH Fote] o]Z 9
T 7te] #AE wplskE LMX A3 At oig
AFE ojygt 2ty @5l WA oafdd &
ATHEA A - e, 2005).
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Burbach, 2006: Barling, Slater, & Kelloway,
2000; Sosik & Megerian, 1999). o]&g EA
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1

(B

kI

_|_

2o 54

N} AR (N=153) E3HN=153)
T e &%) as &%)
20~254 0 0 43 28.1
26~304 68 44 4 92 60.1
31~354 49 32.0 5 3.3
A 36~40A 19 12.4 6 3.9
40~45A 8 5.2 4.6
45H) °]% 9 5.9 0
A 153 100 153 100
1~54d 26 17.0 127 83.0
6~104d 84 54.9 11 7.2
PP 11~154 17 11.1 3.3
16~204 14 9.2 5.9
20 o] 12 7.8 0.7
Al 153 100 153 100
3704 olst 0 0 0 0
3~67/14 w]vt 34 22.2 47 30.7
AA-E3) 6~127014 wvt 78 51.0 69 45.1
BT 5 12~1871¢ mlgt 39 25.5 32 20.9
18714 o] 2 1.3 5 3.3
Al 153 100 153 100
T 94E 6~ 1209 RN 2t 257178 1 EXE 233 Hse 2l MRS, Ay
S o, WAl FEolgt & 4 Stk HEA gy, Fab7b Az LMX &, agla 9
TE5AA HEEo|t,
3.2 HiFo| =AY Fo| 9l &Y
3.2.1 AXA %
2 dAPda g8 9 s SHYEEL
AE 2o B =Tt %‘%‘% RES I &&aA B A& Davies et al.(1997)¢] AAlg
U St e Bl A 8ol E FA st &8st ZH_JJr BRI FAME H7L, Fddta, XP‘H A
o} AAMeE Fete] SANMSHE AREA WA A} & 2dsty Fédte vH R YA TS Fst
ARFEH S fee A AAAE, A Ao AAAEY 542 Wong and Law(2002)
A4 LMX &, 282 JAF5A4 wgelt), & 7F ke WELIS AEd53 283819t o] 4=
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YAtet Foto| & AN FMAIST O dE=EEe| Ao

T AAATE A71A QA BRIEA 94, AA £ @&sto] Fol7 stolg Ak MYA Ui &
48 9 A U 7k g9l R FEete] 2+ S5t MLQe Zhelzwt 107 &8, A8
2 AN EFOE ST AN A4 Wong = T =8, EA v 107 28 5 F 2740 &
and Law(2002)= #Hzd ZAMATE o5 a9 gor FhEo] At} o5 & FolAl Jtel 2t
Qs 7 Aol e AAWF(atent 6%F, AAAS 52, MEA vy SRR F
variable) 2 g ¢Jst] ot91 Q15 FEHCE & Aot F 16w 5 AR A& fud
MA5E A8, o] %9 A= (Law, Wong, o tiate] Fat7t SAsIAT o= & AFelA ¥
Huang, & Li, 2008: Wong, Law, & Wong, A AL shue 942 83190, AR 1
2004; Wong, Wong, & Law, 2007)dX % & EEE UaA7)7] Yot APAFdr A=d &
e ol &g EAF g e R et 7—7—.4 g5 Adstath. T3 o e AAle)
SAE et 24 dF54d wgt 8519 9, Ftelavte Ye S 34 258e A
o mEb B2 Ao e AMAATY edE dsl AR S w4 AY A5E FuAde Ut
7t Bz dEAE nelste] FEUSE EAS A ol P2 F3lv] Ao BAAGS Fof Z4A A
Attt Zt7zte] FE2 YAE T4 HAEE At 2 B s Axd QA vige T W
o ket bzt ALYl ARG date] A4 b A=t e we dAEA V2R 9T
A71EnA o7 ZHsth. £ o F kgl edl ek Abgeltt otk

W2 AAHH, 2714 1AL Y Y] A

gollA U7t Sl S 7HAA He olfE & 3.2.3 BA-Heit wekaA o 4

d3 T BRIFA A2 Ve HA 9 AE

o & & olsfsta ek AMEEL U HA T e e i e S AR PR B o A S
SEE dotu 1 5XE 24s] g Hde o o gt AE S EF dFATES 9 dFe
qoh. M2 Y] s 2EE #9029 2 ot glevtE Fodaien, Liden and
A& AL o H R AT 5 Sk Folth Maslyn(1988)¢ LMX 127} #&5E5& &43}

o

=
2498 Juyel QR4 BE wEE 9

=

3.2.2 %94 vy O];HE 474101] fﬂd *JYHH o 294

284 AAYE Bass(1965)9) 39S L5k @ Az A *&*}9} a7} A7 )
Rl 2Aslor & Ante 24 e 914 ZYeAch BP9 g B9, o] ReheE
St

NG TS G4E G4 GHAE A S) B U] R T BER, o] 33
g 4o} AL, BT deld RAFE ST H(3URL) U 4T BAG BAG L4
ARAFE WHS Bal, ¥t el gl 43E 5L 2 olaldek, o ek vhel (st Fuigt
Y BEE JUH O Fodat o8 33 o) AFBAL S ESHY Sold

3
3}7] 9l Bass and Avolio(1990)7F 7123 MLQ
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Abo} PrOH 7@*%]*64 LMX 7é94 JA
1), Ak BAMA2 fgA guqe] #A
2), At XA 5 |gA gy kel F3at 4
MA 5] 243 (7 3), Ak WEA g4
3 LMX A #ACH 4), kel ZAAs
LMX & zte] #A o tigh W84 gu4e] vz &
H(7Hd 59 o2 7t WigE 1 JIFAHAE A

otz gk, o] wj, LMX H& 3} } A2st=
LMX A3 A7E Azdhes LMX 22 35tk
71 zbol & AFE YT

7 5Q1 A AAMA T LMX 2 7He] Mg A
gl w7l ZFe] i 5SS Baron and
Kenny(1986)7} AlAIgH Wi S ARE&sEATh w7l
23 ASE Adl olEol AAE AR AA Al
7B 2o EA, AR, SHHTE 7P8E v
o ol AL Yook gtk =4, 59
TERUS s = W, T H
Slofof gt} mpAHto R =¥ =
Al FEWd AN o, SHWFY wE
grol frolskAl A (SHAmA) 52 F =
9 =dwiao wega HlwsjA Zolop gt
(F-2ui7l). o)de 215 7IFo = sto] Ak
ARSI LMX A9 Ao HEA gy4 9
w7} &2t thote] gelstaal apgith, g B
TFAME AR A5 A8 FHH e o
A% (Sobel test) & AH&stzt akict. 24 7
Baron and Kenny (1986)2 #H3olA 24

o

T =
%]_' I ML 1% :—°1:8 2Z O‘ITE %%Q '/T: 3}1\9‘]:4
1264

=
T

il

P

(Preacher & Hayes, 2004), t< A o=z
AHERS THEE AT 7 U3, $e AR E
(statistical power)= ¥ F = o] Uct
(MacKinnon, Lockwood, Hoffman, West, &
Sheets, 2002).

V. o7

4.1 FFETY M2lE 3 HEE A
B aTe) g ZYETe SR o= 3
£ 9y ol SHAAEAE A5l K8 A9
E AZS NG ¥5 (E DANE Pt
vael ZYEFEY AR AFE ANAGT. 5
AETEY AAE A5E el 25l 8% 7
%7H0.89 o149 B NHES vel%T 97, ¥
59 Aels PAAEE Aslen Al AR
o Ao B AdE ASE BdFn o
e -

ke AR B BPE 43S Ae) 44
¢ 8ARN A3k ¥ (E 2 AXH et

At AMA T Fgelle afrate]l 1 oldel 8

Qe Wl e, AHA5e G929 2
A1AA 9 Bl 014 e AMzAR
T'%‘_‘ O]o] ;ﬁ



AALeh Bate] 4 TAoIA MARISTH 1 ARl ofgo] Bt 47
Ais F5 (E 3 ANEH Utk Az H4e 37HA] s QR FEEA @k, Jhe
LMX A9| Zelle ko] 1 0]l agle] 274 2npel JHQ1A w7t g QRlo R Fole ZoE
13, o] g%lo] HA WEF & Auste 52 F  UENT 283 o] 2%lo] AA Mg F Ansie
63.9%%1 A2 Yesth & dAFedxe ZAAA RS F69.5%% Ao 2 YEyt ol &S
LMX 2& shte] aglo = ghtato] &8sttt HqaEe] 7he]2nket JH1IA wiEE FLAIEH] A
Fate] A 5ol tiet B4 A5 Ash AA e, W84 ey shte] dnbEel gaQlow
S QRIEA A 5 (F 4ol AAHA sith FHatste] 28-stith.
F-5te] XA w9 o—r°ﬂt kol 1 o2l &
e MHE veistedl, A ahelacidl A 42718 HE
1A A, BRIAA A4, AMDE, FMEAR
TFEHE AR Rlsigitt. aeja o] 29l A 7V ATl oA W 728 3 W 3F A
A Mg F Adste 752 £ 69.5%% A2 U WAE T8I /M A5 SO =0l
Epsth, §817t A zbske LMX Aol tiek 89134 upe} o] AR AN 4 3?‘4 Calries
ABe B5 (E 5 AAEHY vk FaA 4
LMX 29| 7ol afrato] 1 o]/del g9lo] 27 4.2.1 71e5A 3 2HdA 24
oja, o] 89lo] MA| WF F AWsl= Fie F
63.9%¢<1 Ao & Yeyth & AT LMX 2 (£ 2)& 7S dAMA o 03_?01]/‘1 AHE-E
& sl agle=r Fhlete] Z&sigitt. WEA © HEEY e, U ¢ HEE o] A
o ie tigt 99w Ade F5 (F 6)d #AA AE EAg Aoltth. el Fate] XA, WE
wo] o}, WMYA 4o Fgele afrake] 1 2 2uy ME(73 He)e Bogte]l 547904
17491 gelo] 270 = vepytetl, 7]1E9] Mg 4 ¢ 5.56 Atoldl #xEo] 913, LMX A (5H %)<
(E 2) HiSEo| Ir, EFHAL ARz 2AMZnP
8 % A2 Adg 97 f;ﬁ 1 2 8§ 4 5 6 1 8

1. AR S 263 7.00 5.56 .6221

2. FeAHMA 3.31 6.88 549 6595 -.08*

3. A LMX & 1.83 500 394 5804 41** 16"

4. ¥47 LMX 4 1.17 500 390 .5863 .30** 34" 36"

5. 984 o4 171 7.00 547 .6960 .33** .32** .33** .89*

6. AL 2&UF - - 236 5163 -.04™ 16" .13 .05 .01™

7. §oF 2&A4 - - 3.06 7557 -.12*F 02** 05" .05* 02" 14*

8 Fut 2FYF - - 1.34 8460 .12** 05" 08** .04™ 05** 61" 20*

& * p.05, ** p(.01, N=153, two-tailed test
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S -3} 2l
ZRuSE 1
ket Ee
Yrg

sl PAA% 2
¥y

/\

A nel 7
g 19 4
o, 58 &

LMX #e] g2

7 e, e
6P}—@5Pﬂ§@
DE W A 3

4.2.2 A5k Bae] AN LMX A3e] 27

7t SHE LMX Z

Fote] GMAl ol At A zeke
al

Za7] Agtel A7

AR xFste], A4 34

naje] AA750] Aol |
HAE G datel 33 2

e Hol = Aoy, 23 204 Arlel Hale
AAA o] Hal7t A Zdete LMX A (Baa A =

295 Bua ga7%

.33, p<.00D) el A= G

77t 99 Acs e, odg Aneny
A ANASE Belrh A7 LMX Aol 9%
o

s VAE ALE Yeha

C A 7R 1-12 A

ASQth g0z E 494 AAsh Bate] 3

REER

1—/\]—7]— 7\]71—0].‘— LMX Z ([3”*} PR =

42, p{.001; Bug gaqs= .16, p{.05)° HX&=

e 47

g Ao et odg 2

2RE ot GAATE GAPE AAshe LMX 2
AL A A 5ol Fst7F A 2behe LMXe] Aol o g% A Aoz Yehga, webd 7R
T 3) MAlel Hato| MRS LMX o 2 EMApP
sous _ 11zt LMX 2 _ _ AAA 2 LMX A ;
28] 22 233 5234
AL BEAS .02 08%** 18%** 147
B3l 2&d4 .03 05%** — 007" 06%**
FHEE 95 .03 —.03*** .03%** — 047"
AL MR .29%** 427
23l HMA 5 .33%** 167
R2 21*** .22***
AR? 01 20%** 02%** 20%**
F 7.54%"* 8.32%**
AF 20 18.47%** 91%* 19.12%**
df 3 2 3 2

* * p.05, "™ p(.001, N=153
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YAtet Fotol &

1-2% AA AT ob&d ZAke] FAA 5ol Fat
7F Az LMX Aol njxe Jge Fate] PA
25 0] AL A Zbeke LMX Aol vjA& e
O Adez =& oz velygrh =3 gk
BAA Gl FotEot ZAE A Zete LMX Ao,
aeja Foke] FAAso] AAtET Ha7h 2]zt
LMX el mjAle dgo] = vebsted, ©f
SYUHAEY (common method bias)2 <3k

rr

Aol YMRISE O JEAEe| Aol aet AT

oft X

& B3 Lottt wA (F 4olA Kzl
@ 20|14 ALY XA s A= ol 7 74
Zd| A7) FA 1A ( ;3— 18 p(.05)¢], 3}
IS A B 2 19, p.05)¢]
7} A zkets LMX zloﬂ m] ]‘— oJgko] H-o]3t
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A Study on the Roles of the Emotional Intelligence
and its Interactions in the Leader-Subordinate Dyad

Yooshin Im* - Oh Soo Park**

Abstract

Concerning various dyadic interactions between the leader and the subordinate, there has
been insufficient research conducted on affective elements such as emotion, while most research
focused on the leader’s evaluation of the cognitive elements such as performance and capability.
Furthermore, very few studies have examined the role of emotional intelligence (EI) and the
role of the EI interactions between the leader and the subordinate in the context of leader-
member exchange (LMX) relationships.

The purpose of this study is to empirically prove the existence of the effects of the interaction
between the leader’s EI and the subordinate’s EI on the leader’s leadership pattern and the
relationship among the leader’s EI, his leadership pattern, and the quality of LMX. In order to

serve this purpose the following investigation model was established.

Hypothesized Model of Study

H1-1
H5 v
Idr's .
] H2 transformational H4
emotional ry y d
- : leadership
intelligence
H3 LIMX
sub's H1-2
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intelligence
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** Seoul National University
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The sample in this study consisted of junior military officers serving in the Korean Army. A
questionnaire-based survey was conducted for the main study. Questionnaires were sent via
mail or given in person to 200 company commanders and 200 platoon leaders who served in
military units in Kyonggi-Do and Kangwon-Do. The data from 153 leader-subordinate dyads
were analyzed using reliability analysis, factor analysis, descriptive statistics, correlation
analysis, and hierarchical multiple regression analysis.

Major findings of the study are as follows. First, it turned out that the higher EI the
subordinate possesses, the higher the LMX quality that the leader perceives, and the higher
EI the leader possesses, the higher the LMX quality the subordinate perceives. Second, the
higher EI the leader possesses, the higher level of transformational leadership the leader
shows. Third, it turned out that it is not significant the subordinate’s EI moderate the
relationship between the leader’s EI and transformational leadership. Finally, transformational
leadership mediates between 1) the leader’'s EI and the LMX qualities that the leader
perceives and 2) the leader’s EI and the average of the LMX quality that the leader and the
subordinate perceive.

The implications of this study’s results are like the following. First, this study empirically
proved and analyzed the roles of the leader’s EI and subordinate’s EI and the interactions
between them in a more concrete manner. Second, when the EI trait of the leader was expressed
in the form of transformational leadership, the moderating effect of the subordinate’s EI on
this relationship was confirmed. Third, through empirical investigation of the mediating role of
transformational leadership between the leader’s EI and LMX quality, a new approach to
shedding light on the relationship between these two. Fourth, this study suggested a practical

application of EI that is likely to contribute to military organizations and workplace.

Key words: emotional intelligence, interactions, transformational leadership, quality of

leader-member exchange
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