1529 HAYSAT ®M413 ®Me= 20124 12¥(pp. 1529~1554)

IH M2 HFHA 71 2 AME[Q] CHRf M}
QI&0] AlZ|0) D)X= skoy| mHsH o3

O &+ (% 174x)
A2 A= Z2HT|AITA o]
(rhee96 @konkuk. ac. kr)
o|H3|(z3sAAN
Sltistn APstnt w
(blee @hanyang. ac. kr)
UF3( —wxm
74%EH—TFL dstat -

(zkkim@konkuk.ac. kr)
=2 A AlFel A 719 7] AEe AFAKY A3 7P AL eQlo R AFE L Slvh. e ol2lg 41
o gk A7e HdA Ao, 389 olgls ToR 1 ATAI} dold Bk ofet 2 AR Al AlFA] AP
S

oefuts F1 gl oldll & A= AHE Hn—l—— gs] sb7] glete] AlEle] takdel] 24 el olE =
sha AsH e v‘i‘ stof Hoitt, 7189 75 vReR 7|} 2t AFE *91" #o} JFARE raL o W

A3l Al Gl thote] Lolmgint. w3 o] AlF o] kA A4S niEoz Ao dgeds
She Alfre] Ade] AlFe] mAle Y el d3H L E*—M@ Holr}, A7Azel man AFe
THOE tAtdAel £4H7 ﬂﬁ—r = 73: P Moz ARG, 719 kel AFe AfFAde] Aol F(+)<]
g AL, 14 +)o] BA AT, ol= AHA AFolA AFol WE ARe] =
2 3RdF= 71 3t AT g 3/‘151“%3— %‘J‘lﬂ A a8

e~
L
5 o

(]

o
o
o
=)
B
2
N
N
N, z?,
9
-0,
>
ol
ol
r\r
o o
n9L
ro
>
K
49
ozi

FAlo): A AF, A2, Ao, dake, 99, A

.M B o] Zzx=& gt v (Lane and Bachmann,
1998). < 1 -r7} Z718le 24 AA AF
A A, 22 &4 53 22 gYd 7]°1§
HT F53 AAge] e BdE 229 A ko] dY Al O]Qr 27199 94 e 2
2307 VYEL AAYE R d oy = ¥ UEYAY 92t & & JH(Ring and van de
Ao Adata vk, =& F4, dx8t | AFFH Ven, 1992: Sydow, 1996).
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FE AANTIH, FEY 7]

o= "

&& st Ao A7 A3 tk(Child
and Faulkner, 1998; Sako, 1992). &3 2%
e 5SS, 24 Y] AdFES
o 9% gh(Hamel, 1991). &2 ol 4l
e 7129 /M4 A998 AT 249 A5
o2 943 9 Wyt oz (Bradach and

Eccles, 1989), 7199 MEHZ d49 71Eaea
2% 4453 dt(Miles and Creed, 1995;
Miles and Snow, 1992: Powell, 1990).

e AFolA o]g 2 A9 AR JEof
A e GAE Holx glony, Algle] idd of
st FeolE Holx| xsta Utk (Mayer et al.,
1995 McAllister, 1995). o|&gt 4l=]<] 7}
o tigh EAl= ke FYE UEhd £ e dl,
I % st 2129 294 (dimensionality) A4
gt & & Qlt}, whek AR st ANl
Zte O 7] A 433 H e

SgMdel drEts A

L
T

(imperfect representation)
2] W 150] HH R NdstE ] 33
g2 /g & ¢ 9o
(Law and Wong, 1999). wehA tadd 4
NS G ez sl S48 724¢, 1

FATRE WY AREHE BiFAL AL 9

A

2% 54l gobith Bz vaAee] Age
oA Ao 2Pa9e AeE 4F A
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=H M2 MFolM Z1Y 2k MElof ciA Y

AAA @, elel HEWIY et A=l 7]
47t 2 4 Jrke T4l el 4FHoR dol
w2 g, 340w =
A4l el g U ARE AFEAE Fap
AE9 Ao 2ol & Hste] FAtnA B,

IIl. OIZH &
2.1 Alzlo| Fjdx Bob

Az)el] 3t =o' 1980 TR A, A
28, A8, A9 5 AT Auke] Poje 4

E}%‘:?} #H oz o]Fo] Hth(Bhattacharya et

., 1998; Sheppard and Sherman, 1998). z+
Zﬂ wopl A AEle b2/ FoH = H o] & 2t
@e Ay Y o5 2rh WA AA g A
5 4 PHARA Y AHH FeFod F

2ol 2A8 daat-go 2hAA H] &3 Hefol| o
g Algtell 712 dFY 7, & ALHA AlE
(calculative trust) 2 7] AUK Wllhamson, 1993),
= AL AZU AA Sl e A=A
21%] (institutional trust)® &<Jskal eH(North,
1990). wH, AlgfdtelA AF= 4lefd S0
ERQl EE AR ik dvhA 7R B3 ol
A gd Slol iR Abole] 2HE Fa itk
(Tyler, 1990). Alg]gtol & Al AA A HH
o AU AEA @] obd AksA #A 7]
= & ABEE AAR st oldg AE e Ak
A 715 28& 252 AtH(Granovetter, 1985:
Zucker, 1986). niAEto 2 gt dE 4lE &
TEHE A9, AA, & g A g o],

ZESAT M4 Az 20126 12¥

ot 2{glo| Al=lof ojxl= kol nat AT

aeja A419 o] o= A AT F e B

el thek i T2 dxshe Mo et &e
A ol g 7 gth(Hosmer, 1995). °|23
AEe 249 AAFAE FAte Sdoln,
Agte] AH]§ o] B viR O R dto] A|71A 1}
AZA B85 Al AY Bekele A28 249
SATEeRE Q4 YtH(Woolthuis et al.,
2005: Carson et al., 2003; Das and Teng,
1998; Sako, 1992).

oj9} o] Mg o] A7} vheFek AS]HEe] Fof
St 2471 T Al A o] Folo uhet AlE g
o et WAA FEH 712 7] Adolde] EA
317 @tH(Fichman and Goodman, 1996). o]}
tEo] BAFTE 24 #44, A1 24, 24
I 224 T HAA ATFRE AN AFE U o
2 Slol AEle] AdA Aole] £t ThFHrt. of
23 Eghe Ao 2o dig o]d & Aslstn
/‘JEH °J°]er Aol thgt FejA FA o o7t
(¥FE3], 1999). B &eo] olejg HdA
= -3— A3 AFdoEA AE Y Aol 4
Z7e] A digh =ehE 4o § Slve A
] *

A 9 5 AAA Ao A A

THGIW“ 011“ 72§ %LQ] }O]T"V% 7ba %1‘3}.
Z, AE Y Jide] 389 A, H3A 7 2 &
) 59 T FAMNE S 2t AR e
7ba Sle dgolet & ¢ Slvh. #H29 o] AT
A= Rousseau et al.(1998)9] 215 7dgE &
o] AFE gole oxu) o] tgt FAH A
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(e.g., McAllister, 1995; Barney and Hansen,
1994; Gulati, 1995; Mayer et al., 1995;
Morgan and Hunt, 1999). o|2|3t 4159 tiat
AH dFEE At g e Ader dddE &
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=H M2 MRFolM ZiY 2k MElof ciAtMnt fiFlo| Alzlof ojxl= FTof naEt AT

AR S thE ook WA wet
olglgh 45 A A A Z BN G
o] ‘NHo)alF'd Qi A
g ¢ 9le Aoz AfHoA
2009: Jones et al., 2010).
olg|gt =9 7|xsle B AF= AFTIAR
AEE AoalF et delE 2 RStk s, A
N E = FEUS ok g AF & FELTL o
714 F719 &l 713 7oA o7 g Fsly] Bt

AtH(Natarajan,

g, 7le3} A4 Hfska glojok s ofd|

= w=el oole g Aua WAse w98 o A des .
7o 49E e golgke Al Azde] G4 o9 ] FHBAN olgh 2o] Mol
£ AHE AT Y PN GO ode  ouzRe T EE old Be Aze Pl
(F 1) ‘MoAlzE oAt ‘HMZHE oAz0| HEF
AR E) oAy 84 Ay 9a
Zucker(1986) Characteristic-based trust Process-based trust, Characteristic-based
(intentions), Institution-based trust trust (professional)
Levin and Objectivity (intentions), Fairness, Objectivity (professional), Perceived
Renn(1991) Consistency, Faith competence, Consistency (professional)
Kasperson Commlt.ment, Caring, Predictability Competence, Predictability (professional)
(1992) (Intentions)
Integrity, Consistency (Intentions) Competence, Consistency (professional),
Hosmer(1995) . .
Loyalty, Openness (Intentions) Openness (professional)
MecAllister Cognition-based trust(Intentions), Cognition-based trust (professional),
(1995) Affect-based trust(Intentions) Affect-based trust (professional)
Zaheer et Non-exploitation Promise keeping, Honesty (professional)
al.(1998)
Johnson(1999) | Care, Consensual value (intentions) COHHK%?HC& Consensual values
(professional)
Johnston et oL . . C
al (2004) Non-exploitation Promise keeping, Reliability
Kwon and Honesty (intentions) Honesty (professional), Promise keeping,
Suh(2005) Y Openness, Fairness

* Natarajan(2009) ¢} Jones et al.,(2010)¢] E5F2 23s19&
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£ £9, Doney® Cannon

A2 E 333 (benevolence)

—

1997)9] ¢ ?Loﬂfﬂ

(social bonding)
j#o|tH(Rodriguez

and Wilson, 2002: Pearce, 2001). A& t}&
_Eg}xq uﬂﬁ_o_ /H,]/L;]g]. of 2kA] f;],] “o‘ﬂ/HJJr 7L_/]\_

10w

Ag ek AAA (credibility) &2 Wrglod sl o T2 9EFS Fo] F M$ ajolrt W] U
ol fle AR AFHAT, B AFH(1999) & T Uk =4, AFE AZske 719 ol A=
o ATl e AFe vy 72 WE Bl v 54 E= A9 (hidden agendas)ol A= F
TSR AlE Hesd 454 AL B 9le Hl(Das and Teng, 2001), ©]2{g 3EH 9]
TR AT Ao A4S SHAQ MR & SAX A RS B YAt Bt e
(F 2) Mejlalo} ofziyiz|z o] TR0 TEE ASH oi7
Q77 aze 78 A7 4%eA z9 2%
EEERE
Doney and (benevolence), - TR712 Ao A1E 7t
T~ xu ZHFA] Al el B
Cannon (1997) 294 TR TEE w99 gpanane 9
(credibility)
ston o | o A8 wE 27} gUE, &
onnston e enevolence), - - = _
s s BRI | IR | BN 8 40
(dependability) °°
Miyamoto and | A24lE, Hejqlg], - AE e TEAEN STt
S22 _ZLgfl %] j’d— ZHlk2] A .
Rexha(2004) EERE ST | TEEE g g9 93
o e REREER CERECEEE
o CERERERRE oo A4 | W, dPele Aol Z Fleg
Ngo(2004) A5 Head w7
Alekold A=,
A o)Al QA B ~ A AE 7} AF Aol 7r=E sk
aggagee | ST dmmang | oamen | S00IR O
g AE
NewEAF | QF > AHTEE
94 %(2009) AelLlg, d74lE (2219 ) 3AEA Aoz — BANES
1534 ST H41A ®Mez 20124 128



=H MY MFolM (Y 7 2|9 chxbH

A A AFAA vs AR ] oHT w
A Al e AFAET 98] the BG5S BY
T Utk AR, 24 A AFele FEY 719
of FAH AFe] AAE vz FAs7F AHAY
(Anderson et al., 2006), #A|52] gt 2 A
Ztol Al ASle] B7] Wi A & 419
Tt o] Bt g8 yepd 4 gl

2.3 A=|o| MH22

Aze) AP APl FRA <ol ol @
oAgAe Age] 8ass wgon Agd g
k4289 A3 FFssiths Aol &, 43
o wgy, FTHAY, ey, 3% So] ol

3 Age] BAYAE 248 vgoz A7 T 9
(297 5, 2010). A% 5o, Bl Zubo]

!,

|2H4 (calculative) A2|7}F 7hek §hH - o=
27t 449 Folle B3 (relational) A= e
2]7]9k(identification-based) 4137} 78z th
TEo|tH(e.g., Lewicki and Bunker, 1995:
Rousseau et al., 1998). o]¢} o] Alg|o] tha}
A& ASAQ AlFe] M) 8QlE (antecedents)
of gt A= =& & 4 JH(Doney and
Cannon, 1997).

AF o] MPagisd gt 7= Ao A
%, B9, o5, A% s3] Bl vs 1 FeA
o= Eeta A7 28 Fokolth(Doney et al.,
1998: Zaheer and Zaheer, 2006). < %4
k] 2lFo] gk nlx e Aggcld dstds 2
A A8 A (social) &4, 224 (institutional or
process-based) ¥4, AA A (economic) 4, 4
%4 (situational) &Y Tol gt AFHAA 2
AtHDyer and Chu, 2011; Gargiulo and Ertug,

oxl
[ o S i

e S >

AASIT H41A Mz 20124 128

40 2{Fol Mzlof njx|E Sol| Bt AT

2006). 7t7he AHER $A AR RAY HH
Ae SEY 2t AEA mRe 71 ARTt
opdd weh A7 Frteke Aom Hu gtk &

A7 BN E A 7 BRE FAAL 4 9
s

o A M FEUZIHY AFAQ T2t
7} 7AAA A (economic hostage)? &G&o]
ol A7t FE F e FAAT. wpA
248 A 71 B4 Yol F
7re] W@ ZE(exchange structure) & H2HA17]
u Ao dAd 9FgE & 4 Aot Bu o
(Kollock, 1994).

olg gt AF o] HAxd that theFat #A
2 AFda e 28 BN i
I = S = e e 0 e e S P R R
ME guke Fdo] s FofodA ASE
Z 9o E 7HA7] wfZolt}, o] e 9o
o rA e 9= ASH R A R7] Yot 7Y
o] Ql¥ste Al AdACR =& 4, B7IzL
of A wWE A= Yo FA o

2ol ols} ge A7t BAY & Ak AYS
)2}

‘_

4

2,
ofy
=
2

)

fiu
o %

Aoz 2A 2 gt o9 e Ao R-
HlzU 2 34 A1S 9algd e o] & Bell(2001)

Mo 2 ofu
o, 9o
2

[

o},

ARG wjZoAM 71 F ]
e Miller(1992)¢] BHE wze 4471
oy o|g e RFE AA|Ho|1 A H o]y

St S1ale] W97k U Hol A%A $A o
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7] ogf& o] e}, o]o] ¥ AT & Anderson

et al.(2006)¢] AT Zo] A8 WS =A
kA Al froll 9J3te] AEA APE L A4 EE 9
@ Z 1470 Udntdolx A|2EAHRl Fo 7 o
o7 = g},

| oI Bl of e
3.1 7idel 4

ol A AAH 7 49 97 Be 25
Aol Alsld FE G dAE ke FHo] 7t
d di"ata sle Folth, WA Agul &S 7t
o2 st Ao ostd 719 ] g St
=719 9 o e T4 9% F
o] A& FsA F Utk o] Ze T ZA
= g9 7Pt AlF ] Zto] HH o S A
SAA MEA A7l B3 7|8 o7|F R
o]t 1 stal(Jap and Anderson, 2003), ©
714Q1 o]jukS F7aHA =m (Heide, 1994), &

oA g2 38 ASAASR 4 (Klein et

al., 1990)t] &7] WRelch E we By
9 490 29042 4T S A A3
AL 398 9%S FAAGIE 4755 ¢

t}H(Krishnan and Martin, 2006).

olgt de] HIolw H=A AFolAM 719 1t
P ds s A asto] & WA AHste AT
7F €1 9tH(Das and Teng, 2002). A A%
©] 30% ol’del 37 oo V1P LeRE o] FZl A
F719 7 (constellations) &2 o] Foi2]7] o]
THGulati and Sigh, 1998). Atg| ko] 2ol A=

1536

L]_ g
oA

%2 free riding) &
WHORE A Fol
Al Frol A 9

o HEDR

Teng, 2002).
s7F =83, 7149
Ql 71990l A 7] 1"4"5‘]1
= gt} ol /‘}ﬂ
7} ]ﬂe H}?Jr

il
TH=
3
o

3 o AFeA FEUZIYG g A7 v
il SlaiA = FEAQ 2 Ade] P ofof
sittn F4sla tkDasgupa, 1988; Bhattacharya
1998). A& Ajdgol A =299 7]
E-z71017 (Rousseau et al., 1998), 183 43
glekd Ao g =o7A7E o7t glivk=

F(Luhmann, 1979: Lewis and Weigert, 1985:
Inkpen and Ramaswany, 2006)%} $&eo] &2
ol A3 HAE F de 7137 2 & dv=
A4 (Molm et al., 2000)° <Ag Ho|t}.
3 Barney® Hansen(1994) Aol A
GolA FEU7|IYG tg =& Al87 Be]edol
‘E}_ﬂ T3t Kollock(1994) % 714
ﬂ‘*ol l"‘o}?‘]‘ﬂ 4 FEYZIH I

2Yehe 3%l Folxl

et al.,

]

T =0
= T

O:

o)
H

A%

23 429 993 29
2 aFAE et 2
Al g1gle] e gelA e 715
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=H M2 MFolM Z1Y 2k MElof ciA Y

oa a1z sh GFAE} ok & vk B4
o

Al 7= A7 =
H1-1, H1-2: 5A A28 AFol Al Al Frel ot
2 o] w&FE AFEYIY

of Bt A9 AlE (&
)7} 52 el

>

A A AFoA Alge dutHoR Jit
()9 g 71AE ACE AT )tk e g,
Dyer and Chu, 2003; Mohr and Spekman,
1994; Zaheer et al., 1998). 121} o] 3 AlF
7147te] Algle BAstA FolAl= Ao ofyolA
VI9ES drAor AE Fo]7] fste] A&A
o2 =83} (Parkhe, 1998; Sako, 1991), ©]
g AF e Fxlo B B8 730 8o LA st
= Zo® ATy o HAH McEvily et al., 2003;
Poppo and Zenger, 2002). LE}E}H = 714 A

o] Aok Al gaete] Gl i A7 AlE
g PP A et AEdA o 2
b BT Fedg 2o e A9YA dos 2
‘I" ME 740]‘3}

(o]

Moz o AF Arete] #AE AuEd oy
& 2o A AF FEUZY 1 Al AR
A 24 (structuring) 92 ©]% (mobilizing)
T 95 st AAE AL F de AL
2 A7 Ut (McEvily et al., 2003: Robson
. 2008; McEvily and Zaheer, 2006). 4l
g7} :115‘-51 Fro] "Hobe A2 AfY 24 74
AE 7t AA(ties) S At FA8tA AF+

UE, A%, AEE AsAzite on ]‘ﬂr
A2 A A AL} R 5
ol 2, B9l

d

1o
[{11=2
Al

geE 2

BYSIT ma1H M 20124 12%

ZAIZ M A4 ek FEY ZI]de Hg
Al g B718 77 AS wdd ole
£ AEYZ| Yl gt A} F s A7 8
MRS ARAA A Agul S 2aA2E 9l

12
(McEvily and Zaheer, 2006). ©]& 3t 415 ] &
< g9 4 23 (emotional bonds)ell 7]
3} AtH(Currall and Judge, 1995 Glaeser
et al., 2000). ol#g AF= Adefalgle]
[Els ?Emrj & Sla ol wet oI 2
T 7H & Al o

LA A AR HEWIe tig
A7 £24E AFARS 4o}
£2 Rojt}.

g+ (interorganizational learning)
< AHH AFe 7 w83 BHoR FxHu
AtH(Doz and Hamel, 1998; Dyer and Singh,
1998: Lasson et al., 1998). ¢]&g|d 3tEL]
e ggol 317 A dEe w8
(reciprocity) 2} 484 (receptivity)©] vﬁ-d
o7 AFHI UFEY - At 2008).

o] s gdoldt AlF QrollAfe ghgol H]EHZW
021011,}5 Aol ofd BEY 7|9 ¥F BT

o1 T
ol gt} (Kale et al., 2000). ¥Hd

1>>

1?:_‘

x%i
te] —} =l O]—Er

At (Larsson
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oMY - o3| - ZAFA
23 F892 Folv] A% VEAAR B F 3.2 Bigo| =aSIeL &4
Atk & FEYI|G g Tl dig A=
JEYZRH HAF4¢ g5S sty ot Aqndel 4719 AARFE SH5] 9T =3
ggE A E AR o R et &8 4 9 =3} oo} APY V|EEHS Al (X 39
A gttt & 4 ok 7189 o8 dFdME T 7EL"/P A A Froll FZodstes 7IHdEC] AXste
EYY] S| g Al ﬂﬂ ]% A5 Bz w2 AP 12 HS7} Hol AlFAG 2 #dste] FEY
g% (Bandura, 1977), B4 =5 Fol44 ww 71"\.%?%91 AFrol wat #AT = e A 99
(Lakin and Chartrand, 2003) 9 d7F o o= dgstod 2439 tH Anderson et al., 2006;
oty Aty b Lk dko] tiek e olAlf 5, 2011). o] A WA 1
FEY 7|43 FEo Adste A, oitaEe N4 ﬂ7li Bl 238l 418+ Aulakh
S FAM H(Walker, 1985), o Uo7l 35 et al.(1996)¢] 2125 =4 u] AL&31d W
o AAAAL BERE 5802 YT 4 A B McAllister(1995)9] M2 Bsto] SH381%
gt} (Tsai and Ghoshal, 1998). o]+ AF AMY o AF APt HMEE Arimo(2003) 2] ATl A
< FHFoR gl Efe Fo 402 oy FHH JUSH Y WFEE 28 F e A
Qs PINA = F ) oo} 22 7| At HE SHE UEx FHAHY dgadE S5t
S 7bte g a3 2L 7S Al 4 3 Aot
H2-2: 54 A8 A Fol A FEY7|H] gt 3.3 2 & K22 FRIUH
AFAE I} =255 AFAEY Aot
=< Aot 2 AT 2R o179y A AFE Al
Ag sul9 E- ] 2ZYx 7|doz g3, E-
(O D o33 22 7MERZ HE 2 A+ BHRYx Ao A o] s thE 4kl BlE|
o] Ardolt} ARz AFe A 7|7to] Ha o] I FA
olojA] AlFe] gAIAS Rl £ 27l
A% o 99 A% A3t
(3R 1) 7o) 48
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= FE RFOIA T 7k Alzlol chhEAnt lglol Alzlol olxls Hatol et o7

g =39 BdAT
SEW7I4o] AIE, M, ARE A4 FFA Reke A9 A% (R1)
HEYZ|Qe] A& 7 Ee A4 X8 A% (R2) Deloach(2000)
AF | FEUZGY ZRE AF, AHls, JERZ Q3 FHE W& 4F (R3) Anderson et
= | JEWIGE AR Qe V19T g9 5 AR Q8 de@ed | al.(2006): Das
A8 | 2374 JPL 1S % 9 99 (R4) and Teng(2001):
AFAde B4 me SEUsIgle] AFAS olgd @ e 3 sgpe | AT S(2011)
ofelgel WY A% (R5)
SEWZIG3 oA, =4, APARE AREA FwE A% (GT1)
oy | TETIE] 4449 2dE dFelehe wgel 4= (OT2)
S| SEvIge] 45219 olejd BUS Fa gtk A7 A% (GT3)
Ev7Iel Ageke Fud vl e S 3T (GT4) e
- _ al. ,
shEIglel A/} A9l AAst ele e dau i 42ehe A (OT1) |\ oo
gy | STE190] A99R0] eem 2918 249 o sl Yok A% (CT2
O] BEurige) RReld 9AeS B4 gorlet Azl Ax (CT3)
SEM7Ige] Aol FelE 98-S 4489 b8 Aoz U 4R (CT4)
AlFrol g A9l g5 J = (PER1)
A% s | . Arino(2003)
AFe] wE 334 557 (PER2)

wolth, A2 Alfre] AT HIAE AlFek et al, 2007), AESHE Eol7] fot] S Al
A AFE EF E¥ete Fel2 AYaigit. & Al 23t d=E JeEE skgld ol w100
7 7d(20038-2009'd) &t FElvet 7193} 9 2o SHE e F ol A $7 714
= 712 AdE A AR WA E, @ 9l ;1_;14%43 AEZES o] 28%, A71AA 22%
/{_ ol
1

2, volu 59| 29 Ao EE o|§ate} 23

B oqto] MEZANE ALE 2AMI T A0 "Hi
BuEARE dgela ool 24} wEoﬂ -
e AFLAC Asjlers o] 97193t

o
FAANE, AANE 5o JAA Zeads 7 5
£
3

ErHAE 37/ R&D 11%, desujdial 10%,
&l 272, 8% oAl W9 177
2 A3,

2
fru
=
-z
r-{m

F9 A%olRE B3, AF ASH 7 Y 710,3 715t ol AR FANPNN FEHLFE F
A ARG ZABEE SR, ARRAE A oleln wego, AR FIHORE FAA
U AYAD YR LE AL T ATl o AP skl e 2919 Fe
AT}, ols 2 AAA A7ZAPEE 719 2] 1) Sto] t-test s 4

]
2319 12 (Aaker A&
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oated - ol - 25
& 3 3570 719S Agsit. HAE A (1988) 2] Tl W2 2vtA EAHE &
fZadol thale] F ek 7] tgke] -0.838 (Htat 7] Witel] ¥ ATl M= 28 A S stk
0Z5AAY, Aolo FFA} 1226HIY), o A& AFstaAt 3ty
215 tetl & tae] -0.554 (F=F -1536,
zlole] BEQAF 2772)E F Ak 7t vjEds} o4 4.1.1 &4 9134
Aol ti gt zfol= FofabA] & A= Ueth
2B E oAk Mdoz 24 4§ A8 7 o
AAPEC] A2 g& g0lor FRIEE 715 9r]
V. ASEM 27} dhe S =T WHEN (discriminant validity)
2w § F8ath B AFolA ol 7t 8ls T
sle gatE tiste] v AL A3 $
4.1 Bt 2 AR 2N sto] g QolEA I AR RS AT
SAA QRIEM S 9d ofd oz 9918 F&
TR By EA-Ae FREI 2 sk, oW WAoo g 3d e ZA7t tiEiE 4|
TS ZAd FYste 19A 49 (one-step H Asl= 1oy, Gerbing® Hamilton(1996)°]
approach)# SARH S WA 4ot 2 v 7+ FHI 5 99FH A7 81 7<] Varimax
2d-& FYot= 297 BA¥ (two-step approach) Hh2lo)) o3 3] A st WA o7 AAIEIA
o F /AR ALY, 194 EAHEe rxudy Afe] w2 e Hee Ay &8, 989
S Rdo] et o] 24 ZAE 7 sler 24 A712 S, o]E B AT 939 Hef
219 A =7F w2 ol A wkd, 2wk A & 237] S8l T WFE Fekdth o 2A U ¥
AL SHEFY A Zrt o)1 o] Eo] ©A] S ] 7T HxE B n 898 S A
AAAQ B A FxEAY S rdo 4 At} folAA o] e R1, R3, RHY Al 29
FY EEE FAF] B nigdsitiay £ A 98k ok
At Hayduk, 1996). ¥ Ao ndo] Alg# 9] g s 7189 A wEt dojils] el el
Tdon] w3t A AA Anderson Gerbing — E Wro] SATH WA 7zt Wi s
(F 4) BN 20124 21}
, LA F ARG LT Cronbach’s
o ZLtle 3B b !
A e 9 5 2 2 0.890
A o)Al g * 4 0 -
. 0.791
AN 4 3 3
A% 35 2 2 2 0.826
"% e gEe el 9olA WE e wae Saas
HAASAT M4t ®Mes 20124 128
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Doney$} Cannon(1997)¢] 4+
ol wi}l o]Fe AFEd9
M E A9 ]ler AFAFE Tt alF
dddeg BN 2 gt

oo oox
fr ool &
o
t
o,
r?g i
-

tiste] AmosE ©]8-ste] 21A 284S A4
kit

APe AFe x*/df=2.468 (1~3 ), GFI
=0.935 (0.9°1% %), AGFI=0.833 (0.9°]%
), NFI=0.864 (0.9°1"¢ %), CFI=0.910
(0.9¢]¢ %), RMSEA=0.123 (0.08°]3} +

P2 Qe B AYAFE 320

AN 287 g 248 e &
A, AFErdd, BHe s Feta g
AE EAst9h F441849) 0.70]7%e] %
S8 Ao (.60 E HolEY F Qe FFO
2 44 el B ATt 895 BF (.79
Foz Aol gle AR eyt JFEA
S BAFEAFR(AVE) 22 st o 434
A8 AN e 0.5014 = Bl =
& A0 Yephgoy, AFe] JFEdAS 0.372
2 AFEge] oAl Aoz Yyt 2lFE
oA A 229 AL AAZ A 97] v el
7t Wgre] BHEIA S F ¥ge AVERe] F
T FAAA Y AFEG BT A FRESIT
= gt

oz B Ao 90zt AARAS Ayn
W (E 6)3} 2t}

4.2 71de| AZ

AFRdE AMOS 7.05 o] B4 Age

O3 2k WA dFRde AYPEE AEw

| et 917

x*/df=2.462, GF1=0.926, AGF1=0.827, NFI

(E b) gQIX Q0l2AM Aq|
Bz
24 e wEANN | EEeA t wgamy | EUTE
Aol e R2 0.903 0.223 0.640
B R4 0.556 0.088 4707 0.873 0.562
Tl 0.659 0.119 4.399
22 o3 0.528 0.089 5.740 0.919 0.372
o4 0.635 0.084 4705
] PER1 0.472 0.146 3.239
S Ay
A 8 PER2 0.112 0.186 0.601 0.837 0.757

x*/df=2.486, GF1=0.935, AGFI=0.833, NFI1=0.864, CF1=0.910, RMSEA=0.123
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(£ 6) A22A 24
1 2 3
AFd B A8 (1) -
AE (2) 0.412 -
AF 42 (3) 0.370 0.476
=0.854, CFI=0.903, RMSEA=0.122 & & RAE AL & 4 vt & g2 4 deleze
AZe W7 s FetA= %}9}11“} 39 Mde SEAMpIEgE F5o W
AvtRow gsg Ao Addn ol ZAR 93 dHUt Y F dve Aot F FEUH
THE A7 S AHsH AlFol e AEe A A common method variance)ol 71918}7]
gl F(+)9 932 vAE AoR e} 719 T = it ojyd T W 9% e Fe
MaS SEs vk w3 A= AF el 58] AVIE I (selfreport) ¥ W Ao WS
A+ 9FE 71X AR Yeyth o9 2 o] A} dgdE F de AAHA 77 TA
< A7AYE (ad 2)% 2o & drke Aol meA] Amo AP E HF
37198 Harman® One-factor test(parkhe,
4.3 F71xol EM11 7 Axlof| Cfst £9 1993; Podsakoff and Organ, 1986)Z %3}
Ae] HI S AFat] Bk
2 AT Ad A9 Fad AHRFY stue o] H2ES] 7Py FZ W Este] HlolEd &
=4 AFH AFE AR S A5 Aol Agetd (1) 89084 F shtel aglo] 3357
oF A ] AATATY Fob T RS WEE U B (2) v debEQl aQldf o) o
o] i Aot} o]t 2 Aol gelor o Raibo] Auy: Ay} 2y E). AFR A
= A A7 A d AAS 2 A @t AR E 409 g diste] FAREAE AAlE
1.000
0.598

x*=29.539 (df=12); CMIN/DF(1-3)=2.462: GFI()0.9)
CFI(10.9)
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| crt | [ cm

| | CT4 | Regression Weights

1.000 0.666

=0.903: RMSEA((0.08)=0.122

(O 2) %

=0.926: AGFI()0.9)

0.834 ** P<0.05

=0.827: NFI()0.9)=0.854:
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Measuring inter-organizational trust and effects of
perceived risk on trust in strategic alliances

Sangyoup Rhee® - Byung-Hee Lee** - Zukweon Kim***

Abstract

Throughout the business world today, the competitive landscape is rapidly changing. Innovation,
new value-creating propositions, blurring industry boundaries, and intensifying competition
on a global scale are all driving businesses to form new connections and alliances at an
unprecedented rate. Alliances have continued to become more popular across a broad spectrum
of industries, companies, and nationalities.

Management scholars and practitioners are increasingly concerned with understanding what
makes some alliances work so well overtime while others flounder. Research over the past decades
on international strategic alliances has repeatedly argued that mutual trust is essential for
successful strategic alliances. Trust is viewed as an important source of competitive advantage
because it lowers transaction cost, facilitates investments in relationship assets, and leads to
superior information-sharing routines. However, rarely have these concepts been measured
and their implications examined.

In order to investigate empirically the impact of inter-organizational trust, it is vital to
accurately characterize and operationalize a trust construct. Numerous scholars have proposed
alternative definitions of trust. Although a variety of trustworthiness factors can be discerned
from these definitions, scholars appear to agree on two core dimensions of trust, goodwill and
competence. Goodwill trust refers to the expectation that a partner intends to fulfill their role
in the relationship. On the other hand, competence trust refers to the expectation that partners
have the ability to fulfill their roles.

*

Researcher of Center for Emerging Market Global Companies, Konkuk University
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The measurement of the trust in strategic alliances has been an important research topic
in the field of international management. However, the validity of the underlying measures
is still questionable, and no attempt has been made to estimate its validity based on
multidimensionality. Therefore, this study evaluates the discriminant validity of measures of
trust. In addition, the risk perspective has a prominent place in the extent literature on trust,
but it suffers from being imprecise and fragmented. Therefore, we propose in this article an
integrated framework of risk, trust, and performance in international strategic alliances. We
hypothesize that perceived risk of strategic alliances will enhance goodwill trust and competence
trust based on social exchange theory, and these two kinds of trust will enhance the performance
of alliance based on previous research.

We test our hypotheses with data collected from 100 international strategic alliances in
Korea. Discriminant validity and reliability tests are performed to determine construct validity
and reliability using factor analysis and the results of confirmatory factor analysis. The test
results show that there is a clear lack of discriminant validity between goodwill trust and
competence trust. Amos 6.0 is employed to estimate structural pass coefficients. The overall
goodness of fit indices for the model suggest a reasonably good model fit.

Our results shows that although goodwill trust and competence trust could be conceptually
distinct, in strategic alliances such as those studied here, they may be so intertwined that in
practice they are operationally inseparable. The findings also support that perceived risk is
positively related to trust and trust have positive relationship with alliance performance.

This study concludes by discussing the implications for future inter-firm research and theory
development on trust formation. We suggest that in order to investigate empirically the
multidimensionality of trust, strategic alliance types may be restricted in designing sampling
frame. In addition, the findings also suggest that increasing perceived risks in strategic
alliances create and enhance the need for trust. The social exchange perspective presented
here, which has traditionally been centered on interpersonal relations, contributes to research

strategic alliances.

Key words: Strategic alliance, Trust, Goodwill trust, Competence trust, Risk,

Multidimensionality
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